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2012 Customer Demographics

Tony Donald — EXPO Manager
tdonald@us.ibm.com 847 284 3480

Anthony Ramon — EXPO Sales Manager
aramon@us.ibm.com 510 769 5606
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Information On Demand 2012 - Customers by Industry

CUSTOMERS BY INDUSTRY & Aerospace & Defense

& Automotive

w Banking

i Chemicals & Petroleum

i Consumer Products

i Education

u Electronics

W Energy and UtilitiesServices

L Financial Markets

W Governmen t-Central/Federal

w Government-5tate/Provincial/Re gional
w Healthcare

W industrial Products

w Information Technology and Services

 Insurance - General

© Media & Ente rtainment
1 Retail

Telecommunications

. Travel & Transportation

W Wholesale Distribution and Services l
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Information On Demand 2012 — Customer Company Size

COMPANY SIZE FOR CUSTOMERS

i Mid-market (less than 1000 employees)

i Enterprise (1000 or more employees).

. 5000 or more employees
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Information On Demand 2102 - Customers by Primary Job Role

CUSTOMERS BY PRIMARY JOB ROLE

0% 1% 0%

3% 2%

3%

W CEQ/President

WCFO

wClo

wCoo

LCTO

& Chief Marketing Officer

u Chief Risk/Compliance Officer

M Consultant

.. Finance Professional

u IT Executive/Manager

W IT Professional

1 LOB Manager

1 LOB Professional

= Principal/General Manager

u Professional Analyst

WYTD TOTAL:

4
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Information On Demand 2012 — Attendee Geography

CUSTOMERS BY GEOGRAPHY
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m Europe

mGMU

Japan

mNorth America
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Information On Demand 2012 — Product Area

1%

1%
1%

0% 1%\ 7%
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CUSTOMER BY PRODUCT AREA

B Advanced Ca= Management
M Business Analytics
M Business Inte ligence
m Content Analytics
m Data Warehousing and Analytics (including Neteza, InfoSphe re Ware house, 1BM Smart Analytics
System)
m DB2 for Linux, UNIX, Windows and Tools
m DB2 forz/05 and Tools
B Document Capture & Imagining
M Enterprise Content Management
M Executive Exchange
m Financial Performance and Strategy Manage ment
m IBM solidDB Solutions
m IMS and Took
o Information Lifecycle Governance
w Information Management
o Informix Dynamic Server (ID5) and Tools
m InfoSphere Big Data
w InfaSphere Guardium
m InfaSphere Identity Resolution, item Tracking/RFID
m InfoSphere Information Integration
InfoSphere Master Data Management
m InfoSphere Optim
w InfoSphere Trace ability
Initiate Healthcare
Predictive Analytics and Advanced Analytics
m Risk Analytics

m Sociel Content Mangeme nt
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