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IBM Cognos:
The Experts in Performance Management

= Acquired by IBM in Feb 08

= Global coverage
— 23,000 customers in 135 countries

— Strong channel network
3,000 partners

= Exclusive focus on Bl and
Performance Management -
pioneered over 17 years ago
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Information On Demand Strategy
Unlocking the Business Value of Information for Competitive Advantage

Financial WO_” kfor ce Dynamic
Cusiomer & Product Risk Insight Optimization Sypply Chain Mulii-Channel I3 etter Business

Profiability  Business Optimization =~ Marketing Outcomes
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& &Performance

g Management

Plan, understand and optimize
business performance

Information Integration, Establish and maintain an

Warehousing accurate, trusted view of
& Management information

Other
3 Information ~ Manage data and content
B s y so”’ces'g over its lifetime and as
o9 % part of processes
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Optimizing Performance
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Three Questions that Drive Performance

: What should
i
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Three Questions that Drive Performance
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Performance Management Capabilities
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Performance Management Capabilities Across the Organization
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How are we doing?
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Three Questions that Drive Performance

What should
we be doing?
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How are we doing?
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What is Cognos 8 Business Intelligence?

= Complete range of Bl capabilities in a single
product, on a single proven Web services
architecture

Single query engine with a single metadata
layer

Zero-footprint, Web interface for all users
Standardizes the delivery of information to ,.__,\ \

_//

\‘--.____________.-""'
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accelerate and improve decision-making

Foundation for performance management
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What is Cognos 8 Business Intelligence?

= All capabilities against any combination of data sources (OLAP or relational)

= Hides complexity from users and ensures complete view of information

REPORTING ANALYSIS AD HOC QUERY DASHBOARDS SCORECARDS

Transaction Warehouses Flat, Legacy
Systems (Relational & OLAP) or Modern

Siebel, SAP R/3, PeopleSoft, TM1, SAP BW, Teradata, DB2, SQL Server, JDBC, Excel, CSV, XML, ADABAS*,
JDE, Oracle eBusiness Suite... oracle, Informix, Essbase, MSAS... IMS*, VSAM*, CICS*...
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: Cognos Application Firewall
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Information Delivery

MS Office

Search Browser Mobile

Transaction Systems Warehouses

(Relational & OLAP)

Flat, Legacy, or Modepggnos,
software
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Information Delivery

MS Office Browser Mobile

ETL Ell

Transaction Systems Warehouses
(Relational & OLAP)

Flat, Legacy, or Modepggnos,
software
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Cognos Go! Search
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Information Delivery

MS Office Search Browser Email

ETL Ell

Transaction Systems Warehouses
(Relational & OLAP)

Flat, Legacy, or Modepggnos,
software
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Cognos for Mobile Users
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Information Delivery

4 MS Office\ Search Browser Mobile

ETL Ell

Transaction Systems Warehouses
(Relational & OLAP)

Flat, Legacy, or Modepggnos,
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Using the Office Mode to Access BI
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Cognos 8 Bl Analysis for Excel

= Integrated Drag & Drop Ul

— Query, Exploration & Analysis
= Formula-based with automatic update

= Multidimensional

= Multiple enterprise and local data
sources

= Leverages the Power of Excel
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THE NEXT LEVEL OF PERFORMANCE™
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