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Higher Performance
Starts with Informed Decision Making
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Three Questions that Drive Performance

What Should
We be doing?

How are We

SCORECARDS &
DASHBOARDS
) G e e e diy e

REPORTING &
ANALYSIS
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The Performance Management Journey
Customer Phases

Departmental Bl Enterprise Bl Capabilities Coordinated
Applications Independent Planning Decision Making

PERFORMANCE
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Why Migrate? IBM Cognos 8 Bl Platform Benefits

. IBM Cognos 8

Customers want IT benefits Business benefits
provides
Reliable and Proven Low cost to deploy, Lower TCO
scalable Enterprise- manage and Enable
software Class Platform maintain standardization
Consistent, User-Centric Ensure users access ¢ Drive user
complete and Information to right information adoption
accurate view Packaging for better decision- Reduce time to
of information making decisions
Modern open Purpose-built Leverages existing Improve IT

architecture

Web services

SOA

standards and easily

adapts to change

responsiveness
Ensure lifetime

agility
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IBM Cognos 8: The Industry’s Leading
Performance Management Solution

~THE -

Solutions Based a oS
on Best Practices RN

Complete, Consistent
View Anytime,
Anywhere

Enterprise Class i "ERFoRmANcE pLATFORY
Platform | - e

r““l!axr[ GEMENT
ON MANA
SERVIgES SERVICES

WEB SERVICES SOA
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What is IBM Cognos 8 Bl PowerPlay?

= IBM Cognos 8 Bl PowerPlay is a version of PowerPlay that
— utilizes the IBM Cognos 8 platform
— offers PowerPlay customers a smooth migration to IBM Cognos 8 Bl
— delivers the same familiar and well-loved user experience

— takes advantage of the common administration, security, cube
creation and management, improved drill-through, content store and

portal of the IBM Cognos 8 platform

= IBM Cognos 8 Bl PowerPlay
— keeps your users happy with the same great experience
— makes it easy to offer additional capabilities like enhanced reporting
— uses your existing investments in PowerCubes to drive a lower TCO

Cognos.
software
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What is IBM Cognos 8 Bl PowerPlay?

= A service in the IBM Cognos 8 platform:
— PowerPlay Enterprise Server
— Web Exploration Ul for PowerCubes
— PowerPlay Windows
— Client/server user experience with PowerCubes

= Takes advantage of key IBM Cognos 8 functionality:
— IBM Cognos 8 BI Transformer — for PowerCube building
— Drill Through improvements
— Cube Management improvements

= Migration of PowerPlay content from:
— PowerPlay Enterprise Server
— PowerPlay Client Reports
— Upfront
— PowerPlay content published to Cognos ReportNet or Cognos 8

Cognos.
software
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Agenda

9:00 - 9:15
9:15-9:25
9:25-9:30
9:30 - 9:45
9:45 - 10:00
10:00 — 10:30
10:30 — 11:00
11:00 — 11:15
11:15-11:00
11:00 - 11:20
11:20-11:30
11:30 - 11:45

Introduction

IBM Cognos Series 7 source

Configure IBM Cognos 8
Transfer IBM Cognos Series 7 content to IBM Cognos 8

IBM Cognos 8 PowerPlay, Studio User Interface, PowerPlay 8 Client and Capabilities
Break

IBM Cognos 8 Transformer

IBM Cognos 8 Administration

IBM Cognos 8 Framework Manager

IBM Cognos 8 Report Studio

Migration Assessment Services Offering

Wrap Up + Q&A
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TechTalk Live Event

IBM Cognos Series 7 source

Cognos.
software
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TechTalk Live Event

Configuring IBM Cognos 8

Cognos.
software
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Information ‘bus’: services plug
into ubiquitous network (Internet)

Zero Footprint Browsers

Go!
Office

dio
Open Web standards (HTTP, XML, dio
SOAP, WSDL...) dio
Leverage in-place application i
servers, technology & expertise dio

APPLICATION TIER

LUl Dedilit oervice

Cognos Bl Bus — SOAP, XML

SEARCH
SERVICE

|
% ROUTER (optional)

Self-registering, self-starting services

— add/configure as required
Built-in intelligent load balancing

Redundancy & failover protection

Go!
Mobile
(Blackberry, PocketPC, Symbian)

Window Client/Add-ins
Disconnected OLAP Client
Planning & Analysis Excel Clients

FIREWALL/ROUTER/ENCRYPTION

WINDOWS
UNIX
COGNOS 8 BI DISPATCHER(S) LINUX
QUERY JOB & PRESENTATION ,\ﬁgmg'\é; METRICS EVENT  MONITORING AUDIT
SERVICE ~ SCHEDULING SERVICE SRV SERVICE  SERVICE SERVICE  SERVICE
SERVICE

DATA TIER

b, iSQL MDX |

' i e
W P
RELATIONKEJ .

» IBM DB2 UDB, Oracle, Microso
SQL Server, other...
« Dimensionally Aware Relational

MODERN
* XML, WSDL, LDAP, JDBC...

Peer-to-peer, loosely coupled
services across ALL Bl

Single Query Engine
Horizontal and vertical scalability
High reliability

Separation of presentation from
data for optimal flexibility

UV LI U Lo, YT LIV T v e

'Y
Dimensional Cache

¢ Industry Standard OLAP Providers:

Microsoft, IBM, SAP

Platform independence — leverage
in-place infrastructure

Complete flexibility, adaptability

Support for heterogeneous
environments

SECURITY
PROVIDERS

LDAP, Active Directory,
NTLM, Netegrity,
SAPBW,

Cognos Namespace,
Custom Providers

CONTENT STORE

DB2, ORACLE,

Derby

SQL Server, Sybase,

AUDIT
RDBMS, UNIX
Sys Logs,

NT Event Log
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TechTalk Live Event

Transfer IBM Cognos Series 7 content to IBM Cognos 8

Cognos.
software
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TechTalk Live Event

IBM Cognos 8 PowerPlay Studio User Interface and Capabilities

Cognos.
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Agenda

9:00 - 9:15
9:15-9:25
9:25-9:30
9:30 - 9:45
9:45 - 10:00
10:00 — 10:30
10:30 — 11:00
11:00 — 11:15
11:15-11:00
11:00 — 11:20
11:20-11:30
11:30 — 11:45

Introduction

IBM Cognos Series 7 source

Configure IBM Cognos 8
Transfer IBM Cognos Series 7 content to IBM Cognos 8

IBM Cognos 8 PowerPlay, Studio User Interface, PowerPlay 8 Client and Capabilities
Break

IBM Cognos 8 Transformer

IBM Cognos 8 Administration

IBM Cognos 8 Framework Manager

IBM Cognos 8 Report Studio

Migration Assessment Services Offering

Wrap Up + Q&A
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TechTalk Live Event

IBM Cognos 8 Transformer

Cognos.
software
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TechTalk Live Event

IBM Cognos 8 Administration

Cognos.
software
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TechTalk Live Event

IBM Cognos 8 Framework Manager

Cognos.
software
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TechTalk Live Event

IBM Cognos 8 Report Studio

Cognos.
software
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Enabling more users: Access Modes to the Cognos 8 Platform

END USER éi“‘%i .;%2‘% &i&ikﬁé‘ﬁ é

Go! Access Modes
& Zero Footprint
Capabilities Search  Office  Excel Analysns Mobile

SERVICES

Purpose-Built Web
Services Architecture

o INFORMATION o MANAGEMENT b FRAMEWORK

DATA 3 : [ % ' | =
Open Data Access Transaction Warehouses Flat, Legacy

Systems (Relational & OLAP) or '\’WQWOS.
software
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Search Challenges

ki
= Enterprise search engines provide
comprehensive and easy view to
unstructured data, but on their own they
can't...

= Qrganisations want the average knowledge
worker to be able to access the strategic
value of Bl

— Broader adoption for better decision
making

— Huge value in existing Bl content, but
users have to know where to look
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Cognos Go! Search Offers a Familiar Search Interface

= Standard search bar
in Cognos 8 Bl

= Searches full Bl
content (not just titles
and descriptions)

= Standard tips and
tricks to narrow
criteria

= Fuzzy matching and
word stemming
improves results

2} Cognos Connection - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

Address |@ http: ffwottpitdemofcognosSicgi-bin/cognos. cgith _action=xts . run@m=portalfcc. xtsBeearch=fsmode=i

w | Go Links

Google - | v|Search - ) 5 Eh4oblocked M check - R Autolink -

] Autoril 2

Cognos Connection -

E| Metric Studio ¥/ Event Studio . Query Studio

- Public Folders My Folders

&

udio [ Report Studio

| Preferences Help +

] | s~

Search: Full-text content ™

|sales reverLe by year|

| Search[g) ew Search | Advanced g

5@ BlX

F Narrowing Criteria . |:|| Search Results & Enkries: 1 - 15 M| (of about 110 items}
M sales targets @) 2| O [@lp Revenue Chart by Sales Terricory and Year  100% il bk B EDmore..
m Orders (73) Metadata matches: Safes tarritory, Year, Revenue, =
Headings/Titles match: Rewenue Chart by Sales Territory D

m Sales (17 A and Year, Year and Revenue (millions), Description
T = rnatches: This report contains a chart that compares the

Balance sheet (7) revenue contribution of different sales territories to the
m Courtries (3) series total by year, The datais alsoincluded in a list
m = report,

Years (23) [ [glp Sobal Sales 965 % [ bl BY EE more..
EI] Measures (9) Metadata matches: Qv method, Flanned revenie,
m Sales territory, Year, Revenve, Headings) Titles match:

Sales reps (8) ¥ Sales Territory Performance, Sales Yolume by Customer ¥

@ Do H Local intranet

Cognos.
software
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Integration with Enterprise Search Engines

3 Enterprise Search Search Application - Microsoft Internet Explorer

File  Edit

View Favorites Tools Help

Qus - Q KRG Pswn raos @ -5 B [JHIKA OB

i Address |® http:/frasputin/ESSearchApplication/search.do

File Edt Wiew Favorites Tools  Help

DB2. Information Integrator

) . ! : \ & ; o A :
OmniFind Edition e . © @ o ¥ = ¥
- - — —— - Back Forward Stop Refresh Home Search Favorites Print. Full Screen Size: Print Preview

Sesrch | Advanced | Category Tree

Collection to search:

Search for:

Google- | |

Address | €] httpsjjwendigo.cognos. com/sear chg=sales-+americas+ 20058site=intranetabtnG=Google+Searchanutput=sm|_no_dtdasort=date%340%3AL %3Ad1 2ie=UTF-Baspeli=1ach V| Go  Links

v|seach = () §P Shazblocked M chedk = X Autolink = | Auor B options

[sales parformance

Search Ec\ear Results

104 results found Fmo

O-NAaLEelssEa

Google

Advanced Search  Search Tips

|EE|EE americas 2005

intranet VH Google Search ]

H,»:x

Top 412 results displioe

97.75% Cognos 8

#4 Home

welkcome Morton, Mark = | @ =

Cogr
profit sale
performa

outdoors

97.75% Cognos 8

<

a Done
———

| P Advaneed Search

Resuks 1-10 of 13, Your search took 4,55 saconds Results by Relevance | View by Modified Diate | <& Alert Me| [JRSS

& Low Level Nesting Zero Suppression Performance
Low Level Nesting Zero Suppression Performance . (e.g. direct sales) to define the value which is to be dsplayed in the cell. .. of products by
sales reps with 100 rows and 200 columns wil requre at least 300 category IDs ino

hitp:/rasputin.ent.ad, cogras. comfintranet/cognos_kbjcognos_bbfpe?-90130-2, himl

&) snalytic Apps
CMM for Sales Analysis 1.5, 1 on Oracle for AP Fnancial 1.0 Fnancial 1.1

hitp:f frasputin.ent ad. cognos. comfintr anet/samples]_product_mgt 42002, dmap/' Jabu_1 heml - 108

&l PowerPrompts Tutorial
Sales fep Performance

hitp: jrasputin antad,cognos. com ptufarchivefmedocs)
tm(books]adminjpwp_dse_flesjpup_tutceial_templats. hm - 400 Bytes - 5/10/159

@) PowesPrompts Tutorial
Sales fep Performance

sputin,nt.ad, cogros. 7.0ftmst specif e o notes/upgrade reports foid/report
Store{powerpecmpks{apps powsrprompts | jprodurtine e 1B 12113/200

8] Product Support End of Life
Title: Product Support End of ife (EOL) 107 <<DoclDi> > Revision: 1.9 Revison Date: 2004-10-10 Distribution: Stakeholders Stete: In Revisw
Location: {isottdocs 1Fall_devdocs|_Projects|Endof LfePolicy|CrossABU

Irasputin,ent.ad, cognos. com)| samples]_proje: % cy e
K8 - Hendry Kante 11/18/2004

b archive Jeokrossabupdicyandproceduresframerorky 1.9

hity
doc
i8] cognos Series 7

Predictabls Performance, Scalsbiity, snd Avslsbiity Highly opbimized Highly-tuned spplication s=
ity v.ent.ad cognos. amplet]_product_mgtjpresentations sThikzfseriesThitz2001 ppt - 648 - Cogros Liser - 12/18/2001

18] Batrylon Formal Requrement C

ABUY; Cognas EP Titde: Babylon Formal Requirement Change Type: Other Generated By: Gilard, Stephanie Generation Date: 23 October 2004
DOORS Modude: [Cogros EPfBabylonPragram Concept and Raquirsments;|

rit.ad, cogros. comfintr anet/samples|_projectshabrion|raquirementschanges fbabylonfresspproved_oct2® doc - |8 - Glard,

&) 5305 & Operations Performance
Sales & Operations Performance

i .mst\tu 80/cognast/ag-
infcognosisapi.d

&l5ske: Performance Map
Sakes Performance Map

et sacl'ost&q 80/cognos/cgh
bin/cognosisapi.d.

@lperformarce Detaks by Sdes Rep
Performanice Detads by Sales Rep
etp:jsobtpstd2g B0jcognossjegh-
infcognosisapi.d. ..

@eursted Sales Performance Report
Eursted Sales Performance Repot

gy ,amsmo 80fcognoss/egh-
Binfcognosicap

Eperformance Summary by Sdes
Temitory

Performance Summary by Ssies Termiary
hkip:fjsottpstd2g:B0fcognass/ogh-
binjcognosisapt.d,

Elperformance Detss by Sdes
Tenritory

Performanice Detads by Sales Territory
Hetpjsottpstdag B0fcognoshigh
bin/cognesisapi.d

A mare results ..

3
i ... accessories Products products Americas
roducts products Sales Territory sales ...
35115 kil - 14k - 2005-12-20 - Cached

2 ... Region calculation is now the Sales
ae, Far East, and Americas.

rojectsfAdriatic/Documentation/Doc_Plans/Samples/Adriatic %205ample%20Spec%20draft2 doc - 2004-04-02 - Text

ansformer

t to drill between cubes that each contain

creates the Sales cube. ...

ss/eognos_docslen-pp_disc_tms. pdf - 2005-04-19 - Text Wersion

el Discovering PowerPlay for Excel

iles Representatives 42 ... However, the long-term

tion the pointer over the 2005 row [abel. ...
ins_docsfcognos_docsden-ppxl_disc.pdf - 2005-04-19 - Text Version
s comfintranet/cognos_docsfcognos_docs |

Sort by date / Sort by relevance

Al

[E3

fegibin divbh, fashboardipathinfom" 2fy atty el WZDIALBTABE SABC 140 ||

[T R ol tranet

@ Internst
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Office Integration with Go! Office

Cognos.
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Cognos 8 Go! Mobile

Extends full value of Cognos 8 BI
= No additional authoring

= Purpose-built, multilingual rich client

— optimized viewing and
Interactivity

= Theft & loss protection

= Disconnected use when offline

Cognos.
software
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Migration Assessment
Services Offering

Cognos.
software
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Goals of this presentation

After this presentation you should understand:
— What Options Exist

— That Migration is a Process - It's not just
about migration tools

— The High-level Process Steps
— How to Learn More

Cognos.
software
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Understanding Your Options

Option 1: Wait
~~ " — Stay with Series 7 for the near future

~ Option 2: Migrate applications to IBM Cognos 8
. " — All At Once

= Option 3: “Best of Both Worlds”

— Planned, staged migration, possibly
with interoperability

'
=,

A

Sl

One, two or all options may be applicable to you depending on your applications

Choice influenced by many factors
 Desire for IBM Cognos 8 benefits and how soon you want them
» Application Portfolio — Type, Age, Size, Number of Applications
» User Communities, Their Current and Future Needs

» Budget and other External Factors Cognos.
software
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Evaluate your Existing Applications and Determine
Migration Approach

= You have
— Many applications with many data sources
— Used in many sites / locations
— Serving multiple communities of users, with different needs

= One size does not fit all

— Just as all customers and their applications are different, each
migration plan is similar but unique

— Successful migration require the right approaches for your needs

Cognos.
software
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¢= List Newsltem Security - Windows Internet Explorer

@ ~ | &] http://tp-urbanskm/cognos/cgirbin/upfegi. exe7xmlcmd <GetPage><Template>security.utml</Template></GetPage> ¥ |EH£\ Google IEEi
é; He Edi VIEW FaVl}fﬁES TDDB HEk} - L ) L -
W [Q List NewsItem Security l_l * B @ - [Page ¥ G Taok ™
]
Location in NewsBox Newsltem Id Newsltem NewsItem ad erte Owner‘Execute
dateDate ReadDat \
//NewsIndex/Guide to Documentation NewsIndex 6729e7'ed1369l 1dc84638b03a3094afl Sunday, =
‘March 16,
2008 L]
_ _ 14:58:14
//NewsIndex/Administration/Newsltem 'Administration 672c4a47f36911dc84638b03a3094af8 Sunday,
‘gateway manager March 16,
2008
: 14:58:14
//NewsIndex/Administration/User manager -  Administration 672c4a48{36911dc84638b03a3094af8 Sunday,
‘add ‘March 16,
2008
_ _ 14:58:14
//NewsIndex/Administration/User manager -  Administration 672eacalf36911dc84638b03a3094af8 Sunday,
‘personalize settings March 16,
| 2008
: 14:58:14
//NewsIndex/Administration/User manager -  Administration 672eaca0f36911dc84638b03a3094af8  Sunday,
remove ‘March 16,
2008
_ _ 14:58:14
//NewsIndex/Personal 'Administrator- 9624ab87f37al1dca5d59be9aaa81047 Sunday, Sunday,
NewsBoxes/Administrator- NewsBox March 16, March 16,
‘NewsBox/Suppress Zero 2008 2008
. 17:01:14 17:01:14 _ [+
Done &J Local intranet H100% -

software
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Influencing Factors in choosing your approach

= Application Characteristics

= User Communities

= New Capabilities in IBM Cognos 8

= Variances between Series 7 and IBM Cognos 8

= Migration Tools

Impromptu -
ReportNet XVeb Reports PowerPlay Web Cubes
F e =

< “‘ gns”® Relationa
Metrics Manager

ant at® data sources
smumumEmEE
hboard
|
DecisionStream ’/

" "eng,, o~ PowerPlay
for Windows
.
L 4
"
Cognos Query

Alert OLAP query

Cognos.
software
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Technical Migration Approaches

LIFT & SHIFT

= Replicate reports in
new environment
“as is”

= Focus on moving
batches of Bl
elements quickly

= Can use offshore
approach for
additional savings
of time and money

HYBRID

= Customize a
combination of both
approaches as makes
sense for your
business needs

= Leverage efficiency
gains (compress &
optimize) while
quickly moving (lift &
shift) essential reports

COMPRESS & OPTIMIZE

= Eliminate redundant or
unnecessary reports

= Focus on new features
& technology of
IBM Cognos 8 to
improve on existing
applications

= |dentify today (and
tomorrow’s) business
needs & ensure they are
met

JNos.
sortware
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Migration Process Overview

Build new applications on IBM Cognos 8
Interoperate with existing applications

Deploy Operate

IBM Cognos Solutions Implementation Methodology

Migration Project Management Cognos.

software
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Build and Execute Migration Plan
What Does Your Migration Plan Look Like?

Checklists [N« -

=

\(’L\

T =
Z/\_/

=

Artifacts

—

Business
Community

Business
Community

Application Module Approach —
HR HR1 Lift & Shift el
Application L————
HR2 Compress & Igprtf i
Optimize ortiolio
HR3 Interoperate
Inventory INV1 Hybrid
INV2 Interoperate COQnos@
software
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Ensure Your Success

Full curriculum
for IBM Cognos
8 Bl version 8.3

For business &
professional

Migration
Service & Migration
Rapid Assessment

Service

Report Authoring
authors & Migration
Classroom Off-shoring Services
training, . .
eLearning, Mlgfag;?olﬁﬁgmap,
user adoption Goanos Siv
SUPPORY
Cust . Online resources for migration:
ustomer: Knowledge Base, Proven Practices,
Resource : . : ,
Center : Supportlink articles, Documentation,
* SupportTalk (online community) Cognos.

software
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Summary

= IBM Cognos 8 has new capabilities that can change
the way you approach the solution you offer to your
business users

= Successful Migrations

— Are planned projects — leveraging experience from
IBM Cognos Global Services or Experienced
Migration Partners. It's not just about tools

— Involve learning about IBM Cognos 8 on a new
application before migrating anything

— Are influenced by many factors in your
environment, including application characteristics,
and your user community needs

— IBM Cognos Solution Methodology is available to
support your Migration project

Cognos.
software
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Agenda

9:00-9:15
9:15-9:25
9:25-9:30
9:30-9:45
9:45 - 10:00
10:00 - 10:30
10:30 — 11:00
11:00 — 11:15
11:15-11:00
11:00 — 11:20
11:20 - 11:30
11:30 — 11:45

Introduction

IBM Cognos Series 7 source

Configure IBM Cognos 8
Transfer IBM Cognos Series 7 content to IBM Cognos 8

IBM Cognos 8 PowerPlay, Studio User Interface, PowerPlay 8 Client and Capabilities
Break

IBM Cognos 8 Transformer

IBM Cognos 8 Administration

IBM Cognos 8 Framework Manager

IBM Cognos 8 Report Studio

Migration Assessment Services Offering

Wrap Up + Q&A

Cognos.
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One Product, One Architecture
Foundation for Performance Management

Zero-footprint, Access Modes

Web Ul for a// with Single
web users - no Authoring, &
client Security
downloads

REPORTING QUERY ANALYSIS BDASHBOARDS

L X @ ®
° INFORMATIO ° MANAGEMENT] b FRAMEWORK

SCORECARDS

Purpose-built,
web services are
rapid to deploy,
scalable and fault

tolerant

Single query
service and
single metadata
layer provide
consistent
results

I 73
\.‘

‘ o -0
Warehouse xmL | Flat, Legacy
Relatigpals® = or Modern

UNICODE support
enables on-the-fly
multilingual DGNOS.
support ftware

Transaction

Leverages existing
assets; open
security, open
data access
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IBM Cognos 8 Bl PowerPlay : Benefits

= A single infrastructure
— A lower cost to deploy, manage and maintain your Bl environment
— Single IBM Cognos 8 Bl security environment

— Single zero footprint administration environment

* Load-balancing, failover, performance tuning & monitoring
— Publish cubes as packages via Transformer or Framework Manager
— PowerPlay Enterprise Server settings in Cognos 8 Content Store

— Drill through integration and improvements with Cognos 8

* No longer need to add drill through targets to Transformer

Cognos.
software
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IBM Cognos 8 Bl PowerPlay : Benefits

= More return on your cube investment
— Enhanced reporting on cubes
— Multi-cube reports and dashboards
— Scheduled, burst reports from cubes
— Alerts, metrics, Go! Office .... And more to come
= “Easy Migration”
» Low migration costs: PowerPlay to PowerPlay

» Low retraining costs: only requires Cognos Connection training

= Keeps your users happy with the same great experience

Cognos.
software
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Information On Demand Unlocks the Value of Information to Optimize
Business for Competitive Advantage

Financial Workforce Dynamic ]
Customer & Product Risk Insight Optimization Supply Chain  \yiti-channel Better B usiness

Profiabily Bysiness Optimization M Outcomes

b Business Intelligence
CoOGNOS & Performance

'm_ .mm

Leverage information to better
understand and optimize
business performance

Information Integration, Establish accurate, trusted

4 Warehousing & Management information for a single version
of the truth, managed over time

An efficient and solid
o foundation for managing data

= and content over its lifecycle

ata Managemen Atent Managemen |
LSS A CUSIGIGRUEIEN, ove rorr Cognos.
software
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Business Intelligence & Performance Management
A complete platform to plan, understand and optimize performance

Finance

Operations
Sales

How are we doing?
Scorecards and Dashboards

Marketing Reporting

Perform multidimensional analysis - view
and explore Power Cubes, and create
reportsin IBM Cognos 8 Bl PowerPlay

/ What should we be doing?
Customer — Planning, Forecasting and Budgeting

Service

Resources Cognos.
software
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Performance Management Framework for Coordinated Decision Making

Financial Management
Finance

Sales Product

Development

Expense

Revenue Management

Management
Marketing i Operations
Customer Human
Service Resources
IT/Systems
Cognos.
Long-Term Asset Management sof%ware
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IBM Cognos 8 BI, TechTalk Live Event

Cognos.
software
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