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Book overview: 
Are you ready to tackle Business Process Management (BPM) for your enterprise? Do you want to improve 
efficiency, enhance agility, and also be more profitable? If so, you’ve come to the right place. 
BPM is an approach toward managing how an organization operates so it better meets the needs of clients. BPM 
enables organizations to be more efficient and more capable of change. BPM is exactly what your organization 
needs to meet the challenges of the modern business climate. 
 
Business Process Management For Dummies, IBM Limited Edition, shows you what BPM is and how it can help 
your organization. You see how the BPM solutions from IBM help you gain many benefits from higher customer 
satisfaction to greater agility in adapting to changing market conditions. 
 
Chapter 1:Understanding BPM 
Chapter 2: Getting Started with BPM  
Chapter 3: Putting BPM to Work for your Organization 
Chapter 4: Improving BPM Automation and Decision Management 
Chapter 5: Checking out BPM Success Stories 
Chapter 6: Reasons to Choose BPM from IBM 
 
   
How to order: 
To view this book in PDF format go to:  https://www14.software.ibm.com/webapp/iwm/web/signup.do?source=sw-
app&S_PKG=bpmebk&S_TACT=109J85RW 
 
To order this book, in hard copy go to: 
http://i2.infoprint.com/apps/sales/catalogs.nsf/agdetailskeyint?openagent&docid=WSM14002-USEN-00 
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