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Welcome to IBM!

On September 19, 2013, IBM announced it has acquired Dagja
Image Systems Ltd. (“Dagja’), aleading provider of software that
makes it easier for business and IT professionalsto view large
documents and images.

Beginning April 1, 2014, Dagjawill be conducting business as
IBM.

The following “Doing Business with IBM” guide describes
changes to expect and actions needed to maximize the benefits of
your relationship with IBM. It will aso help to ensure a smooth
transition to IBM’ s business systems and processes.

As abusiness partner of IBM, you will continue to have access to
Dagja offerings, now under the IBM brand, as well asthe
extensive IBM portfolio of software solutions and services
offerings, while enjoying the high-quality, responsive service you
have come to expect from both Dagjaand IBM.

We anticipate that you and your organization will experience a
smooth transition to IBM over the next several months. During
this process, the IBM team and your IBM Dagja representatives
are available to answer any questions and to address your ongoing
software needs.
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1. Important actions for Daeja partners

Create an | BM profile

Create an |1BM
Registration

Need assistance?

Your company’s Primary Contact will need to create an |1BM profile
With an IBM profile, you can view, update or add personal contact details, job title or registration settings.

Create or update your IBM profile here: https://www.ibm.com/account/profile/us

Your company’s Primary Contact will need to create an |BM Registration

Your IBM Registration ID, also known as an IBM ID, isyour single point of accessto IBM web
applications that use IBM Registration.

You need just one IBM ID and one password to access any IBM Registration based application.

Create or update your IBM Registration here: https.//www.ibm.com/account/profile/us?page=reg

Please note there may be a delay of up to 15 minutes before you will be able to use your new IBM ID.

For additional information and guidance on setting up your IBM profile and IBM Registration 1D, consult
our FAQ page here: https.//www.ibm.com/account/profile/us?page=faghelp

Alternatively, you may contact the Worldwide IBM Registration Helpdesk at the following link:
https://www.i bm.com/account/profil e/us?page=hel pdesk



https://www.ibm.com/account/profile/us
https://www.ibm.com/account/profile/us?page=reg
https://www.ibm.com/account/profile/us?page=faqhelp
https://www.ibm.com/account/profile/us?page=helpdesk
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2. Accounts Payable and Purchasing

Effective April 1, 2014, Dagja accounts payable and purchasing processes will migrate to IBM.

I mportant changes in Accounts Payable and Purchasing

Tax ID Exemption
Certificates and
Change Requirements

Vendor name

Vendor remit-to
addr esses

Vendor standard
payment terms

Currency

L anguages

Vendor applicable Tax Identification Number will change.

If you are currently exempt from Sales and Use tax, or local VAT, you will need to issue your company's
Tax Exemption Certificates to IBM with your first order after April 1, 2014.

* Blank tax forms ar e available on applicable State websites.

Vendor name will change from Dasja to the applicable local/regional IBM operation covering your location
(the term “Vendor” below represents the applicable IBM entity).

Vendor remit-to addresses for checks, wire transfers and overnight payments will change for al new
business after April 1, 2014.

The new details will appear on your invoicesissued from IBM after that date.

In most countries, Vendor standard payment terms of “due upon receipt” may be applicable. You can find
thisinformation on either your invoice or quote.

In some countries, the currencies used by Dagja are different than those used by IBM, thus you may be
transacting in a different currency with IBM.

In some countries, the correspondence you will receive from IBM may be in the local language.
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Customer numbers

Purchase
documentation

Part numbersand
product descriptions

Document for mats

PO requirements

New licensing process

Migration to new
pricing metrics
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Effective April 1, 2014, Dagja customers will be assigned an IBM Customer Number (ICN). Y ou will
receive your IBM Customer Number in April, 2014. See section 7 (“ Additional Information™) for more
information.

Please note that your ICN will be used with all order-related communications

All purchase documentation, such as invoices, will be sent to the contact(s) listed in the IBM profile
associated with your ICN unless specified otherwise in your order

New part numbers and product descriptions for the IBM Dagja portfolio will replace the pre-existing Dagja
product descriptions.

These new part numbers and descriptions will appear on quotes and invoices you may receive from IBM.
See section 7 (*Additiona Information™) for more information.

The format of documents (quotes, services statements of work, invoices, etc.) you receive will changein
format after April 1, 2014, and they will be issued from an IBM location as appropriate. This may affect the
remit-to address, and in certain countries, the transaction currency that you are using today.

If your company requires issuing a purchase order (PO) to facilitate payment for goods or services, IBM
may require anew PO. Contact your Dagja representative with any questions.

IBM Dasja offerings are governed by license agreements which can be found here: http://www-
03.ibm.com/software/sla/sladb.nsf/search/.

Note: your legacy contract continues to apply to your existing software until such time as you move to the
IBM license agreement

Coming into IBM, your product entitlements will be moved to IBM systems. At that time, your sales
representative will be available to explain your entitlement grant as well as answer any questions about the
charge metrics of the offerings.



http://www-03.ibm.com/software/sla/sladb.nsf/search
http://www-03.ibm.com/software/sla/sladb.nsf/search

Doing Business With IBM: A guide for Dagja OEM partnersin North America

3. Software Support

Daeja Support offerings will continue to be used after April 1, 2014 and supported by the IBM Dagja Support team. The IBM Dagja Support
team will continue to focus on delivering customer satisfaction without compromise.

Aswe work to integrate Dagjaand IBM Support, we will offer IBM Dagja customers expanded capabilities through the existing IBM
Support infrastructure. For the most current information on the IBM Dagja Technical Support transition, visit the Dagja Technical Support
page at http://www-01.ibm.com/software/ecm/daeja/support/ for the latest updates. This siteis also an excellent source of information for
those new to IBM Support.

IBM anticipates that the full support transition will be completed late in the 1st half of 2014.

What does not change Support is provided per your existing Dagja Support agreements. Contact support at dag asup@us.ibm.com

on April 1, 2014 As part of the transition into IBM Support, Dagjawill be contacting you to validate the correct Primary and
Site Technical Contacts.



http://www-01.ibm.com/software/ecm/daeja/support/
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Below are informational highlightsto help you understand the definition of those futurerolesin IBM Customer

Support.

Primary Contact

The Primary Contact is a specific individual who will manage access to the IBM Download Site for their
organization's IBM Daeja software contract(s). The Primary Contact approves IBM Download Site access
requests from their organization and will receive all download account management and communications.
This person will also be the primary contact for annual support renewal invoices for IBM Dagja software
and services at your organization.

Additionally (if you are entitled to support), the Primary Contact will manage accessto IBM's Technical
Support services and grant the authority to open Technical Support Requests on behalf of their
organization. The Site Technical Contact approves IBM Support access requests from their organization's
employees and business partners and will receive all IBM Support access instructions and communications.
More information regarding IBM Electronic Support can be found at http://www-

01.ibm.com/support/el ectroni csupport/workwithibm.html.

Only asingle Primary Contact can be designated per company in the IBM systems.



http://www-01.ibm.com/support/electronicsupport/workwithibm.html
http://www-01.ibm.com/support/electronicsupport/workwithibm.html
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4. Software Subscription and Support Renewals

Dagja Software Subscription and Renewals will be integrated into the IBM Software Subscription and Support Renewal's process through
submission of royalty reports. Y our Software Subscription and Support Renewal should be submitted on your usual submission schedule. A
reporting template will be provided to you. See section 7 for more information.

5. Privacy Policy

As part of the acquisition, personal information may be transferred from Dagjato IBM. IBM’ s privacy policy may be viewed online at
http://www.ibm.com/privacy.

6. Royalty Report Attachment

Royalty Reports should be sent to a new address:

North America: Fax: 845-491-2779 or electronically to: ibmoemsw@us.ibm.com

Note: You will receive the new royalty report template, with new part numbersto use, in early April 2014. See section 7 (“ Additional
Information”) for more information.

Report Format IBM will reach out to you about the royalty report for use in royalty reporting. The report may be altered
from time to time, and will be available from your Partner Manager (PM).



http://www.ibm.com/privacy
mailto:ibmoemsw@us.ibm.com

Frequency

Invoicing

Completing a Royalty

Report

IBM Parts

Submission Address
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Effective April 1, 2014, OEM and ASL partners will be required to submit a royalty report to IBM once per
month (or as per contract). Reports should be sent three days prior to the last working day of the month.

With the Transfer of Businessto IBM as of April 1, 2014, the process for invoicing will change. IBM will
be sending an invoice in the mail (post) to your billing address. Thisisthe address that we verified with
you in the last two months and the one that is written in your contract. IBM will not be sending invoices via
email so please ensure you put in place the necessary controls to receive and pay the invoices promptly.

For each tab:

Ensure your Company information is fully completed at the top of each tab including the relevant IBM
Customer Number (ICN) and related Site number which is provided to you within this document. Enter the
corresponding royalty report period month and year for * Royalties for the month of:’ (e.g. May, 2014)

Contact your local partner manager with any questions.

Effective April 1, 2014, IBM will have created new part numbers that you will need to use. All orders must
be submitted using an IBM part number (not Dagja part names and numbers). These part numbers, along
with an appropriate description of each part, can be found in the product list that will be attached to the
royalty report template in an email that you will receive.

In the past, if you have been accustomed to Dagja part names and numbers, these have now changed as
Dagja has completed the integration into IBM. Y ou must be careful to know which IBM part replaces the
past Dagja part. Instructions on how to use the IBM parts within your royalty report will be given when you
receive the royalty report template. See section 7 (“Additional Information”) for more information.

Royalty reports should be submitted in Microsoft Excel format, or in the format provided to you by IBM,
and emailed to the following email address:

North America: ibmoemsw@us.ibm.com



mailto:ibmoemsw@us.ibm.com
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Credit For each IBM business partner transacting directly with IBM (Tier 1 relationship), credit assessment is one
component of the order management process. While in the majority of cases the credit assessment isa
function of publically available data, absent this, it islikely that financial statements will be requested with
which to evaluate credit worthiness. Such arequest would typically be for the prior two year’ s audited
Income statement and balance sheet.

It is possible — athough rare — that transacting directly with IBM could be done only on a cash basis
(payment at time of order) or with inclusion of abank guarantee.

Purchase credit is granted commensurate with expected, near term revenue generation and is influenced by
historical revenue, payment history, and your company’s size and financial strength. Also, payment terms
called out in your Dagja contract will be honored by IBM as long as the contact is active.

Finally, using the sales forecast, the credit assessment can take place well before submission of the actual
software order. Your IBM partner representative will manage this process inside of IBM.

In addition to purchase credit, IBM Global Finance offers other programs that may be applicable, such as
credit lines and end user financing. If interested, the next step would be to alert your IBM partner
representative.

7. Additional Information

Please note that important additional information will be communicated to you in April, 2014. Thisinformation isvital, asit give you the
ability to submit royalty reports. Thisinformation will include:

Your IBM Customer Number

Site Number

The IBM royalty reporting spreadsheet

Instructions on how to use the IBM royalty reporting spreadsheet

The new IBM part numbers that you will need to use for the royalty reporting spreadsheet

Thisinformation will be sent electronically to your Primary Contact of record.
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