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Une expérience UC 2 encore plus compléte et plus rapide a
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Alcatel-Lucent in a nutshell

#1 EMEA Enterprise Telephony, #1 contact Center Sof tware
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The capacity to deliver
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4 major domains of cooperation with IBM

Network operations
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Support & engagement model for UC2
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IBM and Alcatel-Lucent UC?2
Solution Story

NEW
Extending the
My Instant Sametime reach
Communicator for -
Lotus Sametime
My Teamwork (OXE* Users Only)
For Lotus
gottus N;J_tes Sametime ST 7.5.1 and above
integration Use Lotus Sametime
(All users)

as the collaboration
pplication
ephony presence

asic telephony
S

ST 7.5.1 and above

udio conferencing
rvices and basic
to call

(OXE* Users Only)
Telephony services
One Number services
(ALl users)
ging services

2004 2008 2009 2010 and beyond

* OXE: Alcatel-Lucent OminPCX Enterprise
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My Instant Communicator : The enterprise
real-time communications pillar

Innovative user experience
J

[

Consistent User Interface

Instant Communication«,

Suite Q“‘ﬂeo'

Adherent to your environment
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An innovative user experience to manage
any events and communications

Events Notification

Multi-session Appearance

l-fﬁ‘
£2. »

My Ins:t?int Communicator Initiate Outgoing Communication
Simplifies and improves -

people interactions with

= Non-intrusive real-time
communications aggregator

= Media blending
= UC services for mobile users
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Full UC services even when on the move

Full advanced services are still available even when you’re on
the move inside or outside the company

Voice on multimedia PC = \/oice over:
e The multimedia PC
with guaranteed QoS
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A combined solution

p—

No overlap, no confusion

Use best in class unified communications capabilities from
Alcatel-Lucent and IBM to transform your business processes
and reach new levels of productivity
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My IC for Sametime : Send IM & add IM to Voicgs
from the desktop and the business phone
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Telephony presence and click-to-call
from Lotus Sametime

From the contacts list and from the chat window
= See when someone is on the phone (telephony presence)

= Place voice call
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Audio conferencing capabilities
from Lotus Sametime

| & IBM Lotus Sametime Connect M=E
File Edit Wiew Tocls Help '
() Contacts 5 =

Ad-hoc Click-to-conferences from Lotus
Sametime contacts list, IBM Lotus Notes,
Microsoft Outlook® and Microsoft Office®
applications

= with contact, group of contacts or
phone numbers

Scheduled conferences from Meeting Center

= Schedule, e-mail invitations with audio
dial-in information, View-play-share
recordings, ...

& Available « | @9 Home Office
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Control conference from IBM Lotus
conversation window

= Add additional conference legs
(contacts or phone numbers)

= Leader/Participant audio control
(lock, drop participant, mute, record)

“fou have all permissions
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Easy access to event summary
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Architecture for Audio Conferencing Services and
basic “click to call”
for any users (PBX independent)

IBM Lotus

Sametime server *
ij (PBX

Optional OmniTouch server for
~ Audio Conferencing

e
Desktop users
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Architecture for Audio Conferencing Services,
basic “click to call” and Unified Messaging
for any users (PBX independent)

OmniTouch server
IBM Lotus ~ for Messaging

Sametime server *
¢ & opex

IBM Lotus Domino 2
server n
..

Optional OmniTouch server for
~ Audio Conferencing

S,
Desktop users
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Architecture for full My Instant Communicator
services
for Omni PCX Enterprise Users (today)
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OmniTouch server for
IBM Lotus
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Traditional approach

Today multi Vendor
Fragmented
Voice
Installed Base
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With IBM and Alcatel-Lucent combined solution
you can start immediately
with really advanced features

My Instant Communicator

Today multi Vendor . _ For Sametime
Fragmented Messaging, click to call and Audoconference
Voice For All Employees
Installed Base
100 % of users
TDM / SIP

With their current phone

Solid ROI
80% cost reduction
vs traditional
audio conf service providefg

My Instant
Communicator
for Sametime
for all users
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Achieving the fastest way to Unified
Communications & Collaboration
In Large Organization

Gain / Added Value

Full

My Instant
Communicato Cor;r\:g_?ed
for
My Instant Omni PCX
Communicator Enterprise

IM, document sharing For Sametime Users

Full benefits

For All With network
Employees A y management cost
IBM vance optimization
Sametime Enterprise
Application Basic Click to Call Telephony
For All Click-to Conf Full presence, etc...
Employees ick-to Conference One number

Scheduled conferences
PBX Agnostic
Unified Messaging

UC for Contact Center
UC for Business Process
One by One PBX

Today refreshment /
Fragmented Strong ROI replacement
Voice Easy to deploy R

Installed Base 11 j
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