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Evolution vers l’intranet 2.0
Historique

Point d’entrée unique
► Stratégie globale

► Technologie IBM (WebSphere Portal)

Intégration du contenu
► Optimisation des sites

► Changement des habitudes
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Expérience utilisateur
On Demand Workplace (ODW)
► Visite guidée

• Single Sign-on
• Portlets
• Onglets
• Personnalisation
• Awards

Outils et applications métiers
► Onglets et portlets spécifiques

• Seller’s workplace, Finance
• Gestion personnelle
• Managers

Recherche, RSS, tagging
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Actualités RH Carrière

Formation
Gestion personnelle
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w3 Perceptions 

0% 20% 40% 60% 80% 100%

Overall Satisfaction
Ease of Use

Information Quality
Tools Variety
Happy IBMer

Effective Delivery
Personalized Value

Helps Innovate
More Connected

Trust

Positive Neutral Negative
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ODW Industry Recognition
“Designers took an aggressive yet realistic 
approach, creating and enforcing 
meticulous intranet design standards to 
maintain a consistent design, and using
personalization to ensure the right 
information reaches the right people.”
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