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Cisco T e l e p r e se n ce :  u n e
n ou v e l l e  e x p ér ie n ce d e  
col l a b or a t ion

Mathieu C in tr at
Sales Business D ev elo p m ent M anag er
C o m m unic at io ns U nif iées
m c in tr at@ c is c o . c o m
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Cisco Télép r e se n ce  …C’e st p a sse r  de  ce ci



© 2 0 0 7  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D 3

A  ce la  ! ! !
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L a  V idéo da n s l’E n tr e p r ise p ou r  Cisco
Fournir un e nv ironne m e nt int e llig e nt  c onv e rg é p our la  v id éo

Streaming D es k top  V id éo
3 1  Mil l iar d s  d e 

s tr eam s
en  2 0 0 6

A f f ic h age
d y namiq u e

Tout c on te n u s ur tout 
a f f i c h a g e p a r tout

V id éo-Su rv eillanc e
Mar c hé d e $ 1 2 8 2 M 

en  2 0 0 9

Convergence des 
servi ces V i déo su r
l es résea u x I P  vi deo 

“I nt el l i gent ”
Cisco

Télép res enc e
D e s  éc h a n g e s à
d i s ta n c e  à Ta i l l e

H um a i n e .

C o m m un ic atio n s  
U n if iées
R i c h m éd i a

C ol l a b or a ti on  …
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Cisco T e l e P r e se n ce :
L e s S a lle s

Cisco TelePresence S y st èm e 3 0 0 0
� 12 s i èg es à l a  t a b l e v i r t u el l e
� S a l l e o p t i m i s ée
� 10 -15  M b p s @ 10 8 0 p ,  U l t r a  H i g h  D ef i n i t i o n
� S o n  H i -f i  S p a t i a l  W i deb a n d
� L a t en c e i m p er c ep t i b l e p o u r  p l u s  d’i n t er a c t i o n s

Cisco TelePresence S y st èm e 1 0 0 0
� 4  s i èg es à l a  t a b l e v i r t u el l e
� B u r ea u  o u p et i t e S a l l e
� 4  M b p s @ 10 8 0 p ,  U l t r a  H i g h  D ef i n i t i o n
� S o n  H i -F i W i deb a n d
� L a t en c e i m p er c ep t i b l e p o u r  p l u s  d’i n t er a c t i o n s
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Cisco Te le P r e se n ce —
Une s o l u t i o n c o m p l èt e

Term ina u x � C T S 3 0 0 0  ( G r an d e Sal l e)  
� C T S 1 0 0 0  ( p etit g r o up e o u 1 : 1 )

M u lt ip oint   &  
Réserv a t ion

� 3 6  s eg m en ts  d an s l e m ê m e ap p el
� Res er v atio n  s im p l is s im e
� I n ter o p er ab il ité V is io

N et w ork

S a lle � P r ép ar atio n d es  Sal l es &  p l an n if ic atio n
� D es ig n  So p his tiq ué
� I n s tal l atio n  r ap id e et f ac il e

I m p lem ent a t ion
� I n s tal l atio n  et m o n ito r in g  
� Sup p o r t:  H el p d es k  – N B D  o u 2 4 / 7  
� F in an c em en t :  C is c o  C ap ital

To
ut
 le
s 
él
ém

en
ts

� P l an n if ic atio n Rés eau &  c o n s ul tin g
� I n f r as tr uc tur e in tel l ig en t
� F iab l e et Séc ur is é
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Q u a lité,  S im p licité e t F ia b ilité…

Qualité

S im p lic ité

A r c h ite c tur e

U n if ie d Com m u n ica t ion s

L’im p r e ssion
d’ê t r e  da n s l a  
m ê m e p ièce

O p t im isé p ou r  
t ou t  u n  ch a cu n

E f f ica cit é
op e r a t ion n e l l e

N e t w ork  a s  t h e  P la t f orm
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Cisco Te le P r e se n ce  M u ltip oin t 
Connecter p l u si eu rs si tes f a ci l em ent a v ec f l ex i b i l i té

L ond onB angaloreN ew  Y ork

� S c ale :  T h r e e  o r  m o r e  
r o o m s ,  up  to  4 8  s c r e e n s

� I n d us tr y -un iq ue  us e r  
s e le c te d  s w itc h in g  b y  
r o o m  o r  s c r e e n

� V o ic e -ac tiv ate d  
s w itc h in g  w ith  v ir tually  
z e r o  late n c y

� M ain tain s  im ag e  s iz e ,  
as p e c t r atio

� S up p o r ts  m ix  o f  C T S  
3 0 0 0  an d  C T S  1 0 0 0

� G r o up w ar e  s c h e d ulin g
� O n e  b utto n  to  p us h  
m e e tin g  laun c hSan J os e
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I n t h e f la t  w orld ,  m ore a nd  m ore b u siness w ill b e d one t h rou g h  
colla b ora t ion w it h in a nd  b et w een com p a nies. . .  

- T h o m a s  F r i e d m a n ,  T h e  W o r l d  i s  F l a t  

C u s tomer

Su p p ly
C h ain

C ollab oration

Cisco Te le P r e se n ce I n te r -sociétés B 2 B  
T ra nsf orm er l es I ntera cti ons entre soci étés
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C l ien t B  B r an c h

C l ien t A  H Q C l ien t B  H Q

C l ien t B  B r an c h

Cisco Te le P r e se n ce  I n te r -sociétés
S olu tion

S P  N et w ork

Q oS E na b le d  M P L S  N e t w ork
S e c ure  E nd  t o E nd

I n te r c om p a n y  
Te l e P r e s e n c e  

S e r v i c e

MP L S 
V P N

MP L S 
V P N
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Cisco Te le P r e se n ce :  
Interopéra b i l i té
� C is c o  T e le P r e s e n c e  p r o v id e s  th e  b e s t 
" in -p e r s o n "  c o m m un ic atio n s  e x p e r ie n c e

� I n te r o p e r ab ility  p r o v id e s  a tr an s itio n  s tr ate g y  
f o r  C is c o  T e le P r e s e n c e  r o llo uts

User migration from existing video 
c onferenc ing to immersive c ommu nic ations
Util iz es C isc o Unified V ideo C onferenc ing 
tec h nol ogy  to b ridge th e tw o w orl ds

� C is c o  p r o v id e s  s tan d ar d s -b as e d  
in te r o p e r ab ility

S I P / H . 3 2 3 , H . 2 6 4 / C I F , and G . 7 1 1
� S e am le s s  in te r o p e r atio n  w ith  v ir tually  all 
v id e o  c o n f e r e n c in g  e q uip m e n t in s talle d
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� I n tér ac tio n to tale av e c  le  c lie n t /  
l’ad m in is tr é

I mage resp ec tant l a tail l e réel l e des 
p ersonnes, 
Un son “réel ” de q u al ité C D
Une vidéo H au te D éfinition

� C o n n e c te  l’ag e n t v ir tue l e n  f o n c tio n
D es c omp étenc es,
D esc onnaissanc es
D ep u is n’imp orte q u el  p oint de p résenc e p h y siq u e.

S u pport et S erv i c es  C l i ents  :
L a  V i d éo u n c onta c t pl u s  proc h e d u  c l i ent

D is p onib le  a v e c  C is c o U nif ie d C ont a c t  C e nt e r

A g e nt  V irt ue l Télép re s e nc e
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Cisco Te le P r e se n ce  M om e n tu m

� C us to m e r  m o m e n tum :  
1 0 0 +  c us to m e r s ,  3 5 0 +  un its  
o r d e r e d

� C is c o  o n  C is c o :  M ar k e t-
le ad in g  r o llo ut o f  
T e le P r e s e n c e  r o o m s

� M ultip le  “B e s t O f ” aw ar d s  
f o r  ad v an c e d  te c h n o lo g y

� D r iv in g  c us to m e r  b us in e s s  
tr an s f o r m atio n

� B uild in g  th e  v is io n  o f  a 
g lo b al p ub lic  C is c o  
T e le P r e s e n c e  n e tw o r k

N A S D A Q  B o a r d  i n  T i m e s  S q u a r e ,  A u g u s t  15,  20 0 7
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Q u e ls son t le s décle n ch e u r s ?
T op  L i ne G row th

A c c e le ra t e  G row t h
E nric h  C ros s -C ult ura l 
C olla b ora t ion
A c c e le ra t e  D e c is ion M a k ing
S c a le  S c a rc e  E x p e rt is e
M a x im iz e  C us t om e r/
V e nd or I nt im a c y
“G o G r e e n ”
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Cisco Te le P r e se n ce —
Cr e a tin g  B u sin e ss Tr a n sf or m a tion  

A ccelera t ed  
D ecision M a k ing

A ccelera t e G row t h /
S p eed  t o M a rk et

M a x im iz e Cu st om er/
V end or I nt im a cy

S ca le S ca rce 
E x p ert ise

“G o G reen”

E nrich  Cross-Cu lt u ra l 
Colla b ora t ion

E a se of  U se

G lob a l N et w ork
M u lt ip oint

TCO

B u siness-t o-
B u siness

I n-Person 
E x p erience

S ca le of  D ep loy m ent
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P r octe r  &  G a m b le
T ra nf orm a ti on d es p rocess m éti ers
� D r iv in g  f un d am e n tal b us in e s s  c h an g e s

F a s t er  p r o du c t  i n t r o du c t i o n s :  $ M  i n c r em en t a l  r ev en u e
C o n n ec t i n g  w i t h  c u s t o m er s ,  p a r t n er s ,  s u p p l i er s  t o  s p eed s u p p l y  c h a i n  

� B e tte r  in te r n al p r o d uc tiv ity  an d  c o llab o r atio n
S i g n i f i c a n t  c o s t  s a v i n g s
I m p r o v ed q u a l i t y  o f  l i f e f o r  i t s  g l o b a l  w o r k f o r c e

� C is c o  b e n e f its :  th e  b e s t e x p e r ie n c e ,  un d e r s tan d in g  o f  
th e  n e tw o r k ,  r ap id  g lo b al d e p lo y m e n t an d  r o b us t s e r v ic e s

� P h as e  1  c o m p le te —5 0  r o o m s  b y  A p r il…an d  g r o w in g
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Distr ib u tion  — A v a n ta g e com p étitif

I ngol stadt, G ermany

M e d ia  S a t urn
� E u r o p e’s  n u m b er  o n e c o n s u m er  

el ec t r o n i c s  r et a i l er  w i t h  6 0 0 +  s t o r es  
i n  15  c o u n t r i es  

� F a s t er  dec i s i o n  m a k i n g   w i t h  i n t er n a l  
ex p er t s  

� “N o b l e a m b i a n c e” t o  p r es er v e 
m eet i n g  i n t en s i t y

� S p eedi n g  ex p a n s i o n  i n t o  n ew  
m a r k et s / c o u n t r i es

� S i g n i f i c a n t l y  r edu c e t r a v el :  c o s t  
s a v i n g s  p a y s  f o r  r o l l o u t

� R edu c e em p l o y ee “do w n t i m e”

S c al e S c arc e R esou rc es 
and R edu c e T ravel

S p eed E xp ansion into N ew  
M ark ets/ C ou ntries and I mp rove 
E mp l oy ee P rodu c tivity

B e ne f it s R e s ult
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Cisco on  Cisco Te le P r e se n ce
Dép loie m e n t in te r n e

� 1 8 1 C isc o  T eleP r esenc e in
m aj o r  c it ies g lo b ally

� U S/ C anad a:  8 2 C T S 3 0 0 0 ,  46
C T S 1 0 0 0

� A P A C :  1 7 C T S 3 0 0 0 ,  4 C T S 
1 0 0 0

� J ap an:  3 C T S 3 0 0 0 ,  2 C T S 1 0 0 0
� E ur o p e:  20 C T S 3 0 0 0 ,  5 C T S 
1 0 0 0

� E m er g ing :  2 C T S 3 0 0 0
� O v er all av er ag e ut iliz at io n 44%
~ 49 % in t h e p ast  f o ur  w eek s 

� 7 6 , 57 8 T eleP r esenc e m eet ing s 
sc h ed uled  t o  d at e.  ( W eek ly
av er ag e ut iliz at io n in t h e p ast
3 0  d ay s is 2, 1 50 m eet ing s)

� 9 6 , 7 51 h o ur s ( av er ag e m eet ing  
is 1 . 25 h r s)

� 1 0 , 242 m eet ing s w it h  
c ust o m er s t o  d isc uss C isc o  
T ec h no lo g y  o v er  T eleP r esenc e

� 1 2, 8 50 m eet ing s av o id ed
t r av el

� C o nser v at iv e est im at e o f  c o st  
sav ing s:

~$51.4M to ~$102.8M to date
� C ub ic  m et er s o f  em issio ns
sav ed :  1 5, 3 23 , 555

� E q ual t o 6 , 47 3  c ar s o f f  t h e r o ad

Change the way we Work, Live, Play and Learn
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Cisco Te le P r e se n ce  V ision
T od a y  a nd  T om orrow

W ork L iv e

P la y L e a rn

C is c o  T el eP r es en c e Meetin g
V ir tual  Sp ec ial is t ( B r an c h)

V ir tual  A d m in is tr ato r

V ir tual  B o x  Seat
C is c o  T el eP r es en c e at H o m e

T el eMed ic in e
F am il y  V is its
V ir tual  D in in g

V ir tual  C l as s r o o m
V ir tual  K ey n o te

Th e  N e t w ork
a s  t h e  
P la t f orm  
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