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= Desktop Lifecycle Management Phases
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= Demo
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Desktop Lifecycle Management Phases
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Desktop Lifecycle Phases
— Major goals of each phases

Planning

» Corporate business, e.g.
new project, new employee
» User request

» Product upgrade e.g. OS

upgrade
e Technology refresh
* Lease & contract
termination
* Asset reuse
Retire

» Provide for orderly disposition

of assets: disposed, auctioned,
donated and employee purchase

P -
- Reconcile

Acquire

> Negotiate agreements to maximize value
» Consolidate requests for bulk purchase
> Integrate with Procurement

Deploy

> Processes to ensure
standardize committed
ROI

» Ensure require
software and patches
are delivered to the
right person

/

Manage

» Daily maintenance and
monitor

» Checking for compliance
» Report for audit
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PC ifecycle Management integrate with other depé_rtme‘nts

PC Lifecycle

Change & Configuration
Management Database
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Desktop Lifecycle Management

Planning
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; Offering Catalog - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Helo | a’“
o= - o - 1 Provide end user self-service portal for IT asset procurement
Address @http:,l',l'lE?.El.El.1,l'maximu:u,l'ui,f?event=|u:uada|:up&value=pmscu:uFFu:at&uisessiunid=12694886?4655 ;_l Ed Go |Links »

od A il - Q Current Cart #: New ... tems in Cart: 0 =) My Orders
nd What You Need

rowse by Catalog Search: Cataloo: - Q | Wiew Al Offerings | View Favarite Offering:
r End User Services @ ; ;
» IT Services Offerings ' Previous  1-40i4  Hext

Offering Ul Display

L-"-’ Acquire Microsoft Office
s s |
ice Submit this catalog request to acquire Microsoft Office 2007. SLA: 2 weeks.

Acquire Notebook Computer

Submit this catalog request to acquire an IBM ThinkPad X300 notebook computer. SLA: 2 weeks.

Firewall Change Requests

Subrnit this catalog request for a network engineering firewall change. Changes to a firewall
relate to opening and closing ports to and from particular nodes.

f_)] | Lotus Motes - Create Account

Subrnit this catalog request to create a Lotus Motes 1D The generation of Lotus Motes ID has
to be strictly managed by enterprises. Typically, these are handled by Administrataors....

4 , ol

|&] Done I_ I_ I_ I_ I_ |4 Internet




; Offering Catalog - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help
QBack - 3 - [*] & 2 | - Search - Favorites 47 | - b B

Address @ httpsff127.0.00 1 maximofuif revent=loadappiwalue=pmscoff catfuisessionid=12694556 74655

Orifering Catalog Eeports  Start Center  Profile

DOfferings

ind What Y¢ Acquire Notebook Computer

Mienwy Earvarite Offerings

rowse by Cata|

« End UsSer Service
« Asset Acguisitic
» Distributed Clie
» Enterprise Sec.

r IT Services

Offering: |F'MSC_AQ |Acc:|uire Motebook Computer

Description: |Submit this catalog request to acouire an IBM ThinkPad X300 notebook
computer. SLA 2 weeks.

* Reqguested For, PMSCSRUUSR @ Attachments g2
Feks.

rotebook RAM Size: 2GE ¥ |

Motebook Hard Disk Size: | - |
160G

Add t Add To Cart Qrder Mol Cancel

250GE
500G

| 4]
|&] Done I_ I_ I_ I_ I_ |4 Internet



a Service Requests - Microsoft Internet Explorer

=[5t = Management receive alert and approve or reject request

@Back i \i.) B ot I T 0 B 0 [ e R S SR L e, [ P = = R |

&ddress @ hitbpe ff127 0,00 1 maximofuif7event=loadappéyvalue=5SR&additionalevent=launchwiauniqueid=2998%uisessionid=126948234206 1

Service Requests ! Bulleting: (0]

P GoTo I Reports

# Start Center & Profile

e

| v | Fingt: | \#h o [3elect Action M@l a @151 &£
Lizt Service Request ] Activities Related Records Solution Details Log Specifications =
Service Request et I:I Croener GO I:I Status
Catslog Request D [1035 |4 Source  [SERVICECATALOG f Crested By
Reparted By # Affected Person #
Mame |Serviu:e Requisition User |4“ Mame |Serviu:e Requisition User |4‘
Phione I:l»—' Phione I:l)—-‘
Email | | E-mail | |
This ensures all requests have proper
Cffering |PMSC—AQ | #, |'a"3'3|u" . . 1==ification |F‘MSC_AG‘!
Suariiy approval and documentation before it ., eun fusc
Summary |.£'-.|:c:|uire Motebook Computer gets ‘to IT Jescription |a'3-.sset Acouistion
Details | S Jed Pricrity | | |
Reported Priarity I:Iz-
Tazk |Manager A pproyval | Impact | |,_'_- |
Action Urgency | & |
Azzet | & | {* Accept Internal Priarity | | |
Location | |# | " Reject Service Group ¥
Wirtualized Environment? |:| Service F
Configuration tem | Wiemo | | endor I:li""
Target Description | — : — : _ —— Site /«'
&L Account |:| o EarlierMemos  * | 00 o pamlesd 7 5 sLA applied? [
Bezet Site I:I”' hetno Perzon Transsfmicun Date ~ ate SLA Hold Time? |:|
LMo rowes to display. . Crests WO Options ,;,
Response Plan P _ILI
1! e e g | >

Contains commands For warking with the selected items.

Hyﬁtart| REF"-)

D EE 12:06



Desktop Lifecycle Management

Acquire
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Désktop Lifecycle Phases - Acquire

Acquire
Best Practice > Negotia_lte agreements to maximize value
» Consolidate requests for bulk purchase
v'Consolidate requests to PO > Integrate with procurement
v Link PO to Finance fits to [T

v Reconcile asset with PO and Finance Amate PO icclie nrarace ta cand data

shipment and

Center

v' Automate update of maintenance record
for renewal and keep track of maintenance
cost

electronically and only to those that are
required
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Profile

| [~ | Finet | | #h - [Select Action @ @ @21 @ @ I XIEL B & &

Lizt P I POLines ©  ShipTofBillTo © Termsz and Conditions © Specifications

= Site  |BEDFORD Status  WAPRR Attachmerts &

Status Date |3.l'2l3.l‘1 0120733 i) Pretax Total 1,730.00
Ordered Date  |3/26/012:07:33 i Tatal Tax

Required Date | i) Total Cost 1,730.00

Fallow-up Date I:IE Currency ¥ |USD Fe
VendorDate |  |@# Tatal Base Cast 1,730.00

e o To

' Bulleting: (0] I Reports ™ Start Center & Profile Sign ot ? Help

| v | Fika: | | #h - select Action v A @2 @ IS0y XIEE &R
Lst PO [ POLines | ShipTodBilTo  Terms and Condiions  Specifications
PO |1 065 | |F‘uru:hase Maotebook Computer ||§—| Site Status Tatal Cost
PO Lines * e E 2 m=
Line = hem Description Guantity  Crder Unit Unit Cost Line Cost Tax Distributed
1 DBOD J  Standard Laptop Computer = 100 EACH el 1,230.00 1,230.00 ooo [ i
2| MSOFFICE | # |Microsoft Office XP Pro 8 | 100/ [EACH |2 | 50000, | s00.00 | cool O 0 |
Yendor kemns | Contract tems Select Spare Partz | Yendor Analysis | Wiesny Contracts | Distribute Costs | Hew Row |
Default Table Data =

werkorder [ |# asset [ |# RequestedBy | |+
Location | | Storeroom | HARDWARE | GL Dehit Account  [6000-300-200 |2
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Desktop Lifecycle Management

Deployment
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Golden image approach

shipping to end user

Update PO and inven
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-Déloyment - a;iden Image

v" Override existing OS with company
standard OS e.g. Vista/Win 7 > XP

v' Standard configuration, e.g. C drive
20GB, D drive 80GB. Password

length...etc
v' Apply all the required patches
v'Install required applications e.g.

anti-virus, email, office
applications...etc

Applications

Windows XP SP3

Standard
model

—

2010-4-1

Store this image as a
“System Profile” in
TPM for OS server for
editing and cloning

Tivoli Provisioning Manager
for OSD

Golden
Image

© 2010 IBM Corporation



¥ Tivoli Provisioning Manager for 05 Deployment - Mozilla Firefox

&) Tivoli Provisioning Manager for 05 Deployment - Mozilla Firefox ;Iilﬂilﬂ_
 File  Edit Miew History Bookmarks Tools  Help J-
- c % (R I | http: /ftpmswr, demo, tivoli.com: 8030/ consoleplug_autodeploy, hkmlfview_profile, html?SessionID=53 1088632 ﬁ\? - = l - | Google rFe s

Mast Yisited EE Tivali Provisioning Ma...

J =1 Tivoli Provisioning Manager for 05 D... | - |

m Provisioning Manager for 0S Deployment

= tpmsyr = 0S deployment = System profiles = Profile details

Hin model : System categ 1:
ﬂ. Senver status .
ChOS image : System categ 2:
E@ Server parametars Comment : [peferance o5 Image EII"IEIWSiS
(e:] Sernver histany
Windows
@ 0% deployment =]

ariginal partition layout
lfb Target honitar Boot name: Microsoft Windows XF Professional

2,) Tazk templates 0% version: Microsoft Windows XP, Service Pack 2, 5.1.2600

Here is the original part

: : Systemn root: CoAMINDOWS
B} Hardware configurations layout for all configuratio "'St_
2ach cunﬁguratlun. Documents directony: CADocuments and Settings
Q;. System profiles Administrator name: Administrator
E-:‘; Software modules Disk 1: . SHHI (it (e
Installed hot-fi:
{3 Server log files

LivelUpdate 2.6 [Symantec Corporation) 2.6.18.0, from Syrmantec Corporation
NID1A Drivers
il WinRAR archiver
Installed softare: WebFldre XP 9507522 from Microsoft Corporation
Symartec Antivirus 10.0.399.0, from Symantec Corporation
winFast[R) Display Oriver 1.00.000, from Your Company Manme
Rezltek AC'ET Audio 5.28, from Resltek Semiconductor Corp.

Registry hives: Systam hive Software hive Default user SAM Security

05 configurations

~
The operating system post-configuration parameters sdch as janguage seitings, eto, are stored in one ar moare G5
configuration objects, attached to the profile and listed below, Click on an OS5 configuration to view and edit it,

a i _L;l

| Dane

| Done




Beploy with Golen Image and individual applicatidﬁs

)

Softmare application arder

(drag-and-drop is allowed).

Your software packages will be applied in the order listed
helow. You can add, move and delete installation stages, as
well as move your packages from one stage to another

4= Stage 1 - Before using the hard disk (Mo soff) [ |
Disk partitionning
= Stage Z - Before installing the OF (Dne soff)
a RamdiskO
085 installation
4= Stage 3 -when the 05 is installed (¥ softs)
Rehoot
= Stage 4 - After one additional reboot (Dne soff)
o= Adobe Reader 7.0 fver. ¥.0.0)
Reboot
4= Stage 5 - After a 2nd additional rehoot  (One soff)
Rehoot
4  Stage 6 - After 2 3rd additional reboot (Mo soff)
Reboot -

BEEETS §

19
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Retrieve PO to
update full, partial,
return shipment.

Acquire Asset — Receiving

A Receiving - Microsoft Internet Explorer

=] Receiving ek P dulleting (1) ™G To 0 Eeports  # Start Certer & Profile ™ SignOut ? Help

DL

elect Action v @ @ B |

- 0] x|
File Edit “iew Favorites Tools Help Update ACCOUI’]’[ fOr ar
QBack » 3 ~ [ @ | Psearch eravorites 8| (v 5 B G =X payment
Addrecss |@ http: /410,100, 100.86:9080/ maximo/ui/login?uisessionid a8 P4 +| Ed Go |Links

Lt Material Receipts Sepgleheceipts

=~
PO 20000 | #  |standard Notebook Computers |E Ste  |BEDFORD PO Status  |APPR
Company  DELL | |Dell Computer IE Pretax Total 3062500 Receipts  [MOME
Aftertion  |SMITH | |Roland Smith |E Received Cost §,125.00 Ordered Date  [2004-06-17 12:16:23 |

Aftachmentz .ﬁ*’

Material Receipts  * g4 o
PO Line © fem Description Guartity Order Lnit
» | 1 Deoo | # [Standard Motebook Computer & |

@ Done

= Automatic asset ID generation

= [ntegration to bar code system / other identification tags

2010-4-1 © 2010 IBM Corporation




Desktop Lifecycle Management

Daily Management
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Desktop Lifecycle Phasés

Manage

» Daily maintenance and
monitor

» Checking for compliance
» Report for audit

2010-4-1 © 2010 IBM Corporation




IT needs to collect desktop inventory;
distribute software; verify security
compliance and software installed

What can be done better through IBM?




Computers

vl [ | @y o [select Action [aell @ & | & ==

- Web Replay ! Bulleting: (11 ™ GoTo It Reports

Lizt Computer ] Frocessars Storage. Softweare Metweork Communication E-_-ﬁdedia Adapters Dizplays Image Devices Llzers
1\
Computer  2003ENTERPRISE 004081312484 | |2003ENTERPRISE Administrator ACT\ NGEC ste [ ]

\

Role |Sewer

Serial Mumber (G4 Z

Azzet Tag |
Manufacturer |DE||

hakeMaciel |Op‘tiF‘|E>< GE1 400MThr+

R Type
RAM Descrigtion [Tatal Ram |
RAM Size  [128.00 MB |

RA&M Total Slats E
RAM Unused Slots

Motherboard Description

|Adminis’[ratu:ur
Domain | ACTIVEDIRECTORY

GUID |
Actusl O |

BIOS  |Dell A08

QIOS Wersion |ADB
2000-01-05 00:00:00 |

Logon

I ZOmpLter ] Processors =torage ~oftware Metweork
Communication Media Adapters Dizplays mage Devices Uzers
24 2010-4-1 © 2010 IBM Corporation



; Offering Catalog - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help

@Back kY - Iﬂ @ :‘ | /':" Search 57 Favorites £ | CA~ i =

Address I@ htkp: f127.0.0. 1 maximofuij?event=loadappwvalue=prscoffcatfuisessionid=1 2634856 74655 j Go

e - End user raise request through service catalogue
ind ﬁiﬁ!ﬁr\fﬁ?},ﬂeed Same interface as raising request for desktop

S My Orders

Offering Ul Display

E‘! Acquire Microsoft Office
Micrzsst -L."i
ice Submit this catalog request to acquire Microsoft Office 2007. SLA: 2 weeks.

Acquire Notebook Computer

Submit this catalog request to acquire an IBM ThinkPad X300 notebook computer. SLA: 2 weeks.

Firewall Change Requests

Subrnit this catalog request for a network engineering firewall change. Changes to a firewall
relate to opening and closing ports to and from particular nodes.

Lotus Motes - Create Account

Subrnit this catalog request to create a Lotus Motes 1D The generation of Lotus Motes ID has
to be strictly managed by enterprises. Typically, these are handled by Administrataors....

-owse by Catalog Earch: Cataloo: - Q | Wiew Al Offerings | View Favarite Offering:
» End User Services ; ;
» IT Services Offerings Previous 1-40f4  Hext

|&] Done I_ I_ I_ I_ I_ |4 Internet



Incidemnts

¢ |Finet | | [Select Action

! Bulletimss (@) G To L Reports  # Start Center & Profile

MM @@ @ 2 LR B YIYPLINYIE R

¥ Sign Out P Help

List Incidert | Activities

Related Records

Zolution Detailz

Failure Reparting

Specifications

Incidert (1002

Owener |PMSCOL

Source 2L

Cwyner Grolp I:I Status
Created By [hax A0

INPROG

Attachments

Reported By |LINDA&C ¥ Affected Person  [LINDAC #
MName  |Linda Carter |# Mame  Linds Carter |# .
Phone [(621) 6129083 /- Phone  [(621) 612-9083 4~ O
E-mail indaci@acore org |# E-mail Jindaci@acore.org | i

SUmmErY |Tes'ting SLmmary | E Claz=ification |21 o1 |P
Details Clazsification Path |21 2101 210101 v21001 01 |.|F %
Class Description 1T lssue \ Hardware i Desktop | Boot |#
Incicated Priarity | | |
Reported Priority I:Ip
Asset |[SRMSERVER |#  [SRM Server IE Impact | 1|4 |critical
Locastion [SRMSITE  |#  [SRM Location/Ste |= Urgency | 2[&  High
Configuration tem | |,| | ||§l Interrial Priority | 1 | |Llrger|t
Target Description | ||§| Service Group I:I A
GL Accourt I:lp Service |:| F
Azzet Site ye] Vendar |:| A
s
SLA Applied ¢ |:|
Create WO Options B

7 |Global Issues

|8 Actual Contact |

|

Global lzsue ? [

Reported Date  [2009-02-19 14:40:57 | B Taroet Contact |
Affected Dste  |2009-02-1914:40:57 | Target Start |
Crestion Date  [2009-02-191440:57 | TargetFinish |

#  Actusl Start [2000-02-20 030026 |8 Relstedtosiobsld [ [

|E. Actusl Finish | |@ Global Class I:l*,i:-I

Multiple Assets Locationsand Cls  * 7ilo0 00— al Ligwiiload



a Desktop Computers - Microsoft Internet Explorer

File | Edit  Miew Fawvorites

Tools  Help

QBack - £ - [x] 2] | ) search - Favorites 47 | (- ta B

&ddress @ itk ffeprogr L, derno, bivoli, corm: 2050/ maximofuif Tevent=loadappyalue=dtmsystemiuisessionid= 12657 32720499

Desktop Computers

- IZ_:_;D To I Reparts

# Start Center

2 Profile

Out P Help

|.ﬂ-.ll Desktop Computers |V|Find: |

| #h  [Select Action

M) a2l @ % & O

Lizt Computer Details

] Custom Propetties

Related Groups

Hardwware Inventory

Software Inventory

Agent Details

Tivoli Management Agents

Complian

Host Name * [TIvSvR10 |

Damain Mame |demn.tivnli.u:u:um |

f

P Address
Select & Remote Contraol Palicy

192.165.120.26

Deszcription
Manufacturer
ol

BIOS Serial Mumber
BICS D

MAC Address

INIDIA,

| SR ACPI

FFFFFFFF-FFFF-FFFF-FFFF-FFFFFFFFFFFF

00:14:85:35:08:28

Chiyner

System Volume Serial Mumber
Processor Type

Processar Serial Mumber

IDE Adapter ID

SCE Adapter 1D

Full Takeover
Reboat Only
Guidance Mode Only

Start Remote Control I

[5559C27F

15886

|1 7OBFBFFO0020F 32

|F‘CIWEN_1 ODESDEY _005385UBEYS_3

Clear Sele

\
Xisting

Description |

System Cwvner |

Matme |r-.-1i|:ru:|snft Windowes P Professional |

Wersion |5.1 2600

1

IT support can review hardware and
software inventory during remote
support session to spot inconsistency

4

IT support provides remote
support to end user through
the same interface

| H

Contains commands For warking with the selected items.

ﬂ!;*ﬁtart| REF"-)

J I@ Desktop Computers - ... g Windows Task Manager

W @E 1224



Remote Control Video Demo
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Tivoli Asset Discovery for Distributed
SW Inventory and License Management o

10/10/05 9:27 AM

Tivoli License Compliance Manager identifies software

inventory, measures use activity, and automatically links

complex license entitlements to installed inventory and use Dot

activity to help manage software costs and license

compliance in the distributed environment.
Highlights

v Automatically identify distributed software use activity to
help proactively manage increasingly complex license
compliance.

v’ Support for virtualized environments including VMWare.

v Identify software inventory with no or low use to help reduce
unnecessary license fees and maintenance costs.

v Monitor software use and related growth to plan cost-
effectively for future capacity needs.

v Help make funds available for software projects that keep
your organization competitive and give business units the
value they expect.

v Support for Software Bundles.

v/ Enables IT to align software spending with business
priorities.

29 2010-4-1 © 2010 IBM Corporation




“De_loy Asset

ware License View

. Software License View

sk F-:EeF:_nI:a':.-' * Bulletis:; [;"1_ 1 P EoTo aReports

Al Records

|+ |Find: [ |#h o [select Action

=
e

Description

i Advanced Search

o lal Save Query

MSH Enter
ok

4w |w v |w

MS DOS utils %10

Informix Erterprize License

Micro=oft Word
[ | Select Records

'x-"endg:ur

microsoft

hicrosoft
Microsoft
r-.-1.i|:r.|:|scuft
ru.1.i|:r|:|scuft

Microsoft

30

Description

Yendor

Licenzse Type
Platform

License Location
Scope

Capacity

Capacity Linit
Calculsted Capacity
Capacity Detta

|h-1iu:ru::su:|ﬂ Wiard

|I'-.-1iu:ru::su::f‘t

|Installed Instance

Wnduws

|Er|terprise

1000

|In3talled Instance

o

Capacty 1000 =
In=talled Instance |

I:I S

Capacty Unit

Calculated Capacity

5 2]
Capacity Delta 1,000
Ee

ed I.né{ance Er&erprise

Inztalled Instance Enterprize

Details

CPL Compliant — (COMPLIANT
Erterprize |GD|dEI‘| Bank
Installedilsed  nstalled
Start Date  |2008-03-04 00:00:00
Expiration Date  |2018-03-04 00:00:00
Femarks |
License Rumber |TLM_TI33444_34
Azsocisted? ||

B
i

2010-4-1 © 2010 IBM Corporation
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IBM Proventia Desktop Endpoint Security

Helping to secure your desktops with multilayered protection

Features Potential benefits
e Uses a patented behavioral analysis e Provides for robust protection at a lower cost
method' to stop known and new viruses, * Blocks attacks through Virus Prevention System (VPS),
Trojans, worms and spyware Buffer-overflow exploit prevention, Vulnerability-centric
¢ Allows administrators to build customized intrusion prevention, Anti-virus and anti-spyware
lists of authorized and unauthorized signatures, Personal firewall, and Application control
applications e Designed for easy integration with existing corporate
e Helps ensure that clients have updated infrastructure
antivirus software e Helps ensure that desktop systems are running protective
e Automatically updates and applies security software before granting access to corporate networks
policies to newly discovered vulnerabilities Why IBM?
* Single management console e True preemptive protection—ability to identify and

block unknown, evolving attacks

e Multiple threat analysis techniques—not just signature-
based

. g . » e Vulnerability-based security provided by research
Prov:d{ng protection against leaders
emerging threats—before they
have a negative impact on your
business

e Effective default protection policy
e Hands-free, out-of-the-box protection
e Scalable, central management capability
2010-4-1 © 2010 IBM Corporation



End Point Backug

— 70+% of corporate data resides on
desktops / laptops

— More than 92% are not backed up
at all

— End-users everywhere simply do
not backup because no
transparent solution is available

Microsoft PowerPoint

Microsoft PowerPoint has encountered a problem and

needs to close. We are sony for the inconvenience.

T he infiorrmation pou wete warking on might be lost. Microsoft PowerPoint can
by b recovves it for you,

[ Fecover my work and restart Microsoft PowerPoint
For more information about thiz emor, click here.

del

Tivoli torage Manager
Fastback for Workstations*

> Invisible real time file replication

» Point-in-time restore

» Archive retention

» Multiple targets — any server or TSM for
off host

.S
L

_ Local TSM Server
Primary: Repository:

. Disk « Disk

. P-artition « Partition

* Directory « Directory

2010-4-1 © 2010 IBM Corporation




Desktop Lifecycle Management

Retirement

2010-4-1 © 2010 IBM Corporation




Desktop Lifecycle Phas;s

Identify asset

Integrate with accounting
Update maintenance record
Issue workflow

Ensure harmful mai

properly disposed

» Provide for orderly disposition
of assets: disposed, auctioned,
donated and employee purchase
> |ssue workflow order for
employees to follow

34

2010-4-1

© 2010 IBM Corporation



Vendor analysis — should | continue to use this vendor for replacement asset

Eile

Edit Yiew Favorites Tools Help

QBack * ) ~ [¥] 2] | search cFavarites £ | (v A %]

ﬁaddI’ESS I@ hifp: /10,100, 100,86 9080 /maximo,/uiflagin?uisessionid= 1246866094554

Purchase Orders

v |Fin

Lizt

PO |  PoLn

B “iews Wendot Analy

sk Feptay* _@m|.gt]|5.-,;,3_;s'g:1 1 - o To [ Reportz % Start Certer

PO [20000 | [ets

— — _ tem  [DEO0 | |S‘tandard Laptop Computer |I§
e FGEE —_— e
Line® tom oo Dttt iale sleiduee
b | 1 | |E:.5|:||:| Yendor Manutacturer Mol Catalog # Total # Complete POs
w DATACHIP DATACHIP D00 RTEFO0 1,230.IjD 2004-10-08 2 100%
iult Table Data p DELL DELL 1,22500 2004-08-17F
Wiark Order || ) DELL BOSTOM DELL a0 12000 2004-07-01
Lacation I
___—etmils—

Yendor m
Manufacturer m
Catalog# [RTETO0 |

Order Lnit ACH

Last Price 1,230.00
Last Order Date  [2004-10-08 g

/

Contract
Contract Type
Promized Lead Time (Days)
Last Delivery Time
Average Delivery Time

Petcert on Time

Total # Complete POs

Guartity Received 1520

Guantity Received T 1,309.5
Quartity Rejected
Quartity Rejected ¥TD
Percent Rejected

Percent Rejected Y'TD 0.3

. o o
= =RIE=]

et Primary Yendar




A Workflow Designer - Microsoft Internet Explorer
Eile Edit “iew Favorites Tools Help

Qback » ) ~ ¥ [2) | Poearch Jrravorites € | (i 5 B 0

Address |@ hitp: /410,100, 100,26 :9020/maximo;ui/lagin

“x Workflow Designer ek Replay ! Bulletings (1] ™ GoTo I Reports % Start Center

YD) a2l @ » @Ede) G

2 Profile

¥ Sign Out 7 Help

| | |Fingt: | #h o [selectaction

List canvas Process

Process [PRSTATUS | [Purchase Requistion Warkflow |5 Changed By Enabled? [/]
Ohiect PR |2 Changed Date  [2009-03-04 15:18:35 | Active?  [/]
Proceszs Revision Interactive Initiste? [ ]
[N X o m | = | e s | = | v | @a | e
F

b

START WAPFR?

GT_1000




-Issue work order flow for people to follow for disposal

Work order provides steps and sequence to properly dispose device with confidential
data and dispose harmful material in the right order for environment protection.

Seguence © Tazk SUMITANY, Estimated Duration Status wvner et Group
» [=10] Inspect inpeller for wear E 10 WWAPPR r Fa f_:: ﬁ
» 70 Record amperage and voltage with motor oper: =] 15 VWAPPR A F {:3 ﬁ
3 a0 Inzpect main disconnect and sl electrical. F 013 WWAPPR Fa Fa f_:: fl'
b 1 20 Check pump float switch, g 030 WAPPR A F E I |
b 3 30 Check housing for lsaks. = 010 VWAPPR F F E I |
- | 1D| |Cheu:k pump operstion. | = h)‘J'AF‘F‘R | | | F. I:I F {:3 ﬁ
Task Information
Task ™ | 1E|| |Check pump operation. ||§'| Under Floyvy Contral 7 |:| Attachments
Sequence Flowy &ction |:| A Inherit Status Changes 7
Status APPR: Suspend Flowe Contral 2 [ ] Accepts Charges ¥
Claz=sification | |.|ﬂ Flowe Action Assist 7 D et |:| F.
Clazsification Description | |J-'-' Launch Ertry Mame | A Owyner Graup |:| F.
Route Stop I:I

Work Reference Information

Reference VWO .ﬁ Service Group l:lj;' Observation I:I
Location  |BR430 |4 [candensate Return Pump- Centrifugal/ 00GPM, Service | |p& mspector [ | &
Aszet [11430 |#  |centritugsl Pump 100GPMEOFT HD |El MeasuwrementPoint | |
Measurement Yalue I:l
Meazurement Date I:lﬁ
Scheduling Information

Target Start :ﬁg Actual Start :ﬁg
Target Finish :ﬁb &ctual Finish :ﬁb
Scheduled Start |:|a‘g Estimated Duration ™ | 020
Scheduled Finish |:|a‘g Time Remaining l:l

Predecessars
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Desktop Lifecycle Management

Kickstart PC Lifecycle Management
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IBM view of PC Lifecycle Management involvement areas

e e e+ Procurement

* Procure based on standards
g « Create and route purchase orders
* Use catalogs

* Integrate with ERP systems

Contract Management ¢ = »+ e+ oo
- A * Contract Terms & Conditions
» Notifications
» Software Contracts
— v W

Financial Management ¢ ¢ cecccccccoe

* Purchase/Lease Cost Tracking :
» Work/Service Cost Tracking o
» Usage Accounting y
* Total Cost of Ownership

yeoeo0000000000°®

License Management

* Full Lifecycle support
‘ » Multiple License types supported
+ Audit Ready Reports

Work Management

"‘ » Work planning and scheduling
“ —— -« Skills, labor, and inventory management

PC Lifecycle
Management

AssetManagement 0000000000000

» Software Asset Management
» Hardware Asset tracking

. b o
. ::?stalls, ImOVeiAanS, changes S ° P\ - Service plans and cost management
» Reconciliation/Audit . o
« Extend beyond IT o %
(data center facilities, power, etc.) _° °
[ J
.. ..
[ J ..

Service Management °

» Support service desk with asset
\ configuration data

+ Service Impact Management

» Ensure proper approval is acquired
» Record and report of actions
» Compliance of corporate standard
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Unified interface for different tasks can start at any point !

Integrated Platform Asset Management

An integrated set of solutions represent the
full management of data, processes, tooling
workflow automation and people

Common Data Model

The core solutions share a common data
subsystem for simple data sharing

Daily
support

Purchase

" Processes that Work J Request Retirement

Together

The core solutions share a process workflow
\ automation engine
| ]

No Rip and Replace

Leverage existing investments in IBM and 3
party IT management tools

Lower Cost of Ownership

Lower infrastructure and training costs,
simple upgrade model
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Altiris Inventory Solution

Centennial Discovery

Network Device
Network Printers

Maximo Discovery

Microsoft SMS

Tivoli Application Dependency Discovery
Manager

Agent-less discovery on server
configuration and dependency

Tivoli Configuration Manager

Agent-based provisioning

Tivoli License Compliance Manager

Agent-based SW discovery

Tivoli License Compliance Manager for z/OS

Tivoli Provisioning Manager

Agent-based provisioning

Tivoli Network Manager IP Edition

Agent-less discovery on network
devices
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Tivoli Asset Management for IT

Enu_erpr_ise TAM IT ApplICatlon Disco_very

Applications (IT Asset Lifecycle + full SAM) Services
Procurement TN /\
Contracts v Rules Based v

Human Resources

Authorized

Finance

Other Sources

~_ e

Authorized Asset

42

Reconciliation

)

Reporting and
Analysis

Discovered

~_ 1

These tables are part of common database

shared with TSRM, CCMDB and TPM

IBM Tivoli Integration Composer

Authorized assets is the inventory of record

Out of the Box Reconciliation

3]
=
X
i3

The Assets are populated via the procurement process and other .

business processes

Hardware is entered as assets

Software is entered as entitlements

Attributes include: asset, software licenses, location, features,
assigned to, condition monitoring, etc

Linkage based on unique attribute(s), like serial number

Identification of ‘authorized’ Assets missing in Deployed

Asset Inventory

Identification of Deployed Assets missing in ‘authorized’

Asset Inventory

Comparison of attributes/specifications
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Chart nf
Accounts

Transactions

ltems
Irvent ory
Material Reservations

Material lssnes

Purchase Requisitinns
Purchase Ordars

Receipts

Inroices

Companies

Yuk Onda s

Laor Hours

Maximdiﬁl‘Eh»terrise dater for SP

Cnst Ohjpris
Assets [ GLs | WBS

FI GL Postings

MM Material
M Storeroom
Material Fesersalions

Material lesues

Purchase Reruistinns
Purchaee Ordors

Receipts

Imvoices

FI GL Postings

Yendors

CO Inlermal Onden s

Emplovee |
Activity Codes

CA s

L0 Actual Fostngs
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Demo Scenario




Demo Scenario

= Computer Compliance

= Work Ready

Compliance important points are:

Work Ready means the desktop is ready to use by end
user as well as comply to IT policy
must be made known and with documented approval
and management support
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Questions?
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