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Despite the challenging economic conditions...

our community continues to innovate
and build towards the future
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Lotus knows how to have a
meeting in the cloud.
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With Lotus Sametime you can have a single, unified phone number that allows

Incoming calls to be automatically routed to whatever phone you choose. So calls
are more likely to reach you, not your volcemall,

Lotus knows that special someone
there’s something you’ve been looking for.

you should read in today’s S e e Dl R e

Business section,

Lotus oolaboration auite from IBM. Learn more ot lotusknows.com
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United States (English) w Local weather in 1-click | Put weather on my desktop Custemize weather.com | Sign In

1 Google
Weather Enter ZIP or US / world city Search
Channel
Maps | Video | Photos | World | Mobile | Alerts
weather.com Ps | | £ | A
Home Weather News ‘rave Driving Health Home & Family Sports Outdoor Activities Climate & Green on TV
Travel: Business Travel > Hour-by-Hour Weather for Johannesburg, South Africa Print &4 Email Desktop Mobile RSS

Weather @ 30,000 ft. | Nastiest Commutes | Flu Emergency | Mountain Beauty Shots

Yesterday Today Tomorrow Satellite Map Hour-by-Hour | Weekend 10-Day Month

Hour-by-Hour Weather Forecast for °F|°C
Johannesburg, South Africa
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Time Condition Feels Like Chance Precip Humidity Wind L
otus knows
Monday, November 16 the Closest place
4 pm ww.~= 67°F 67°F 40% 65% From N 1
e eyl to meet your client
Is 17 inches away.
Smarter software for a Smarter Planet.
S pm W.~w» 65°F 65°F 40% 70% From NNE
S~ Showers 10 mph
TRY LOTUSLIVE !
6 pm "‘"“" ~ 63°F 63°F 50% 72% From ENE
S Showers 10 mph

Check Flight Delays




Lotus knows. The IBM collaboration portfolio ..." ‘

Smarter software for a Smarter Planet.

* Lotus Connections is the Enterprise 2.0 “Smackdown in the Cloud”
fastest growing software product Winner
In Lotus history Symphony wins every relevant award for
« Notes & Domino — office productivity — >12M downloads
18,378 new customers since ND 8 launched LotusLive delivers richest collaboration and
« Portal — flexibility in the market to The Cloud
#1 in WW market share for Enterprise Portal ** Significant improvement in ND 8.5.1 TCO from

competitive offerings and prior ND releases

(Forrester Research)
**Gartner 2009

More than half of Eortune Global 100 Now use » Market leader in mobility and business applications
Lotus Notes & Domino - * IBM invested >$1 billion in Linux® development

0 g *%
40% WW email market share * Via partnerships LotusLive extend to over

120M Sametime customers - 30% of new 400 million people

customers use Microsoft Outlook/Exchange * Over 10,000 Notes & Domino Business Partners,
and growin _
Panasonic move to 380K LotusLive users 0 Y force.co SAPSY -~~~ |

largest enterprise cloud adoption ever

Linked(L s ,1]1a1]1.
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Our world is becoming
INSTRUMENTED

Our world is becoming
INTERCONNECTED

All things becoming
INTELLIGENT
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30 billion RFID tags... 2010

e N

~2 billion people on the Web... 2011
...a ftrillion connected objects

- . = : i'l I
15 petabytes of new
information generated daily...
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Software is used to enable every facet of the business ...

Significant transformative opportunity !
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All things becoming FEETiR
INTELLIGENT 15 petabytes of new
information generated daily...

lotusknows.com [lml|




Software is used to enable every facet of the business ...

Significant transformative opportunity ...

Positive and negative disruption !




Software is used to enable every facet of the business ...
Significant transformative opportunity ...

Positive and negative disruption ...
Leverage existing investments |
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LOtLlS Sym phony Creating and editing content

>12 Million downloads ... and counting
+ >145 Million Notes users ...

Symphony “"Next” beta posted ...

and now: VisualBasic scripting ...
OpenOffice 3 ...

Novell.

Free and Innovative ===

* Documents ‘ :
* Presentations O3
* Spreadsheets




Lotus knows. The Lotus business platform ...

Smarter software for a Smarter Planet.

Khowledge Worker
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Solution delivery strategy ...
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Collaborate in context from a single unified view ...

Social networking— wikis,

Unified Communications,
Instant Messaging

&

blogs, mashups, activities

Documents,
presentations,
spreadsheets

E-mail, calendar,
contacts

el

el a
- \ @
3

Personal and corporate
content/document library

A\
- Feeds,
| My Widgets,
Live Text

Collaborative and
business applications

Leveraging ALL ORACLE . _ r CISCO.

your current —'U ( 7 A I
investments T
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Gartner on the Future of e-Mail ...

E-Mail Becomes the Collaboration Console:

The Future of E-Mail Is...Gasp...L-otUS-—_Notes?

: 4+ Eclipse-
gy based
SR i P— HL '. - mm::"-”-ﬂ“m\. - ;j - Sidebar
1 paradigm
i SherReeee SR A architecture
B meemes e Tl 2+ Third-party
o adlyrecey oot . 1 platform
— " ﬂ e « Whither
: Microsoft?
wete. . .J = - e
E-mail needs a plug-in architecture to survive generational
change. Gartner.
<z e

Analyst Matt Cain's presentation on e-mail at Gartner's 2009 Portal and Collaboration conference
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Lotus Notes/Domino — drive down costs !

Savings right out of the box
* Immediate benefits available from upgrading 8-5 o 1
Total messaging cost savings of 30+%
* Storage costs reduced by 50%
* Administration savings of 30%
* Improved end user productivity

Leverage existing expertise, applications,
and infrastructure

* Don't spend money reworking applications 3096

IBM saves $$ millions yearly from reduced
storage costs alone

$1S0)

HSBC <»




Lotus knows.

Smarter software for a Smarter Planet.

The broadest mobile devices support ...

J Windows

A% Mobile symbian

@ Perry Lars
i@ Lawraon Sus.
@ Smith Willi

St V. comitiee 2 and now Android ...

i@ Lawton Sus .

Que
|| @ SmithHenry London toda., 12___.
Oplioms i

& m

Also available on Symbian OS Apple iPhone RIM BlackBerry OS

| CREATED WITH LOTUS" SYMPHONY
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Access Business Information ek

Integrating
| WebSphere [itasy
CITRIX Seamlessly integrate internal & external applications & services
WDRACLE
" . ==
BUSINESS OBJECTS® p B
e FleNet gf}%%;@, ‘ Mﬁ =
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Portals add personalization, integration, context, roles,

agility, community groups, user site creation, etc, to help
Y““ drive better business outcomes
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Power of social networks and Web 2.0 ...

Ready for Enterprise

facebook

YAEOO! ANSWERS

Linked [[,]-
Googae labs

i The Corporate Social Network Platform

The Free Encyclopedia
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LotusLive Notes g = , Working together just got easier
Online Lotus Notes e-mail & calendaring =3 e : a : Online collaboration solutions for the business world
LotusLive iNotes = R Cloud /
Web-based e-mail and personal calendar 2 ] — -

Messaging Online
LotusLive Meetings -
Full-featured, easy to use Web conferencing
LotusLive Events -n .2)
Tools to create, manage and conduct webinars

municating

LotusLive Engage
Integrated suite combining business network
with collaboration and conferencing services

mEm
mEm
CLE
L
CLL

LotusLive Connections
Your business network with collaboration

_ On Premise /
IBM C!lentfor_SmartWork r 1( ] Lotus |Notes Appliance

Leveraging LotusLive

= K | IBM LOTUS SYMPHONY _ﬁ_ Lotus |Domino )
JOUNMLY

®
- _ .
> Integrating  LOtUS Sametime 1) b o £oundations. (B2
WebSphere. [giit] Lotus |Quickr =

Lotus Connections




Lotus: Roadmap to your future business success ...

~ Manage Time
| & Tasks

*Discover Information
*Uncover “Wisdom”
*Recover Information

\
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We are living in a new landscape ...

Thank You | .ﬁ3
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