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Despite the challenging economic conditions...

our community continues to innovate
and build towards the future





lotusknows.com

Appeared Sep 22 in 
Boston Globe and WSJ ...



lotusknows.com

Appeared Sep 22 in 
Boston Globe and WSJ ...

Lotus knows ... 



• Market leader in mobility and business applications
• IBM invested >$1 billion in Linux® development 
• Via partnerships LotusLive extend to over 

400 million people
• Over 10,000 Notes & Domino Business Partners, 

and growing
● 

• Lotus Connections is the
fastest growing software product
in Lotus history 

• Notes & Domino – 
18,378 new customers since ND 8 launched

• Portal – 
#1 in WW market share for Enterprise Portal **

• More than half of Fortune Global 100 Now use 
Lotus Notes & Domino - 
40% WW email market share**

• 120M Sametime customers - 30% of new 
customers use Microsoft Outlook/Exchange

• Panasonic move to 380K LotusLive users 
largest enterprise cloud adoption ever

**Gartner 2009

growing innovating

expanding partnering

• Enterprise 2.0 “Smackdown in the Cloud” 
Winner

• Symphony wins every relevant award for 
office productivity –  >12M downloads

• LotusLive delivers richest collaboration and 
flexibility in the market to The Cloud

• Significant improvement in ND 8.5.1 TCO from 
competitive offerings and prior ND releases 
(Forrester Research)

The IBM collaboration portfolio ... 
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• Software is used to enable every facet of the business !  
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• Software is used to enable every facet of the business ... 
• Significant transformative opportunity ... 
• Positive and negative disruption ...  

• Leverage existing investments !    



                                   Creating and editing content

Free and Innovative
• Documents
• Presentations
• Spreadsheets

>12 Million downloads ... and counting 
+ >145 Million Notes users ... 

and now:  VisualBasic scripting ... 
OpenOffice 3 ... 

                                   Symphony “Next” beta posted ...  

Lotus Symphony



Information
Management

Business
Applications

Universal Access

Open Standards Architecture

Messaging Communicating Connecting Integrating

Knowledge Worker Informational Worker External Partners

The Lotus business platform ... 



Integrating

Connecting

Communicating

Messaging

On Premise / 
Appliance

Cloud / Cloud / 
OnlineOnline

Solution delivery strategy ... 



Unified Communications, 
Instant Messaging

E-mail, calendar, 
contacts

Documents, 
presentations, 
spreadsheets

Social networking— wikis, 
blogs, mashups, activities Personal and corporate 

content/document  library

Feeds, 
My Widgets, 

Live Text

Collaborative and 
business applications

Leveraging Leveraging ALLALL  
your current your current 
investmentsinvestments

Collaboration Dashboard

Collaborate in context from a single unified view ... 



Analyst Matt Cain's presentation on e-mail at Gartner's 2009 Portal and Collaboration conference

Gartner on the Future of e-Mail ... 



Lotus Notes/Domino – drive down costs !  

8.5.1

30%

C
osts

Savings right out of the box
● Immediate benefits available from upgrading

Total messaging cost savings of 30+%
● Storage costs reduced by 50%
● Administration savings of 30%
● Improved end user productivity

Leverage existing expertise, applications, 
and infrastructure
● Don't spend money reworking applications

IBM saves $$ millions yearly from reduced 
storage costs alone



The broadest mobile devices support ...  

IBM Lotus Notes Traveler
Apple iPhone

Lotus Software for
RIM BlackBerry OS

IBM Lotus Notes Traveler
Also available on Symbian OS

  and now Android ... 
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Stellent

Apps

Content

Collaboration Self Service

Contextual
Personalized

Secure

Role Based

Dynamic

Cloud

Consumer

Access Business Information 

Portals add personalization, integration, context, roles, 
agility, community groups, user site creation, etc, to help 
drive better business outcomes

Integrating

Seamlessly integrate internal & external applications & services 



Wiki

Team SharingTeam Sharing

Communities
Activities

IndividualIndividual
ContributionsContributions

Blog
Files

Bookmarks

Micro-blogging

PersonPerson

Profile

Ready for Enterprise

The Corporate Social Network Platform

Power of social networks and Web 2.0 ... 



Integrating

Connecting

Communicating

Messaging

On Premise / 
Appliance

Cloud / Cloud / 
OnlineOnline

LotusLive Meetings
Full-featured, easy to use Web conferencing 

LotusLive Events
Tools to create, manage and conduct webinars

LotusLive Notes 
Online Lotus Notes e-mail & calendaring 

LotusLive iNotes
Web-based e-mail and personal calendar 

LotusLive Connections 
Your business network with collaboration

LotusLive Engage  
Integrated suite combining business network 
with collaboration and conferencing services

IBM Client for Smart Work 
Leveraging LotusLive

NotesNotes

DominoDomino

SametimeSametime

QuickrQuickr

ConnectionsConnections



Lotus:  Roadmap to your future business success ... 



Thank You ! Thank You ! 

We are living in a new landscape ...  
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