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WebSphere Software
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WebSphere Software

IBM BPM Portfolio and Business Space
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WebSphere Software

What it's All About: Two Complimentary Overarching Aims

1) Facilitate collaboration across the BPM lifecycle and enable the business users

with the “art of the possible”
A day in the life of|,

the business \
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WebSphere Software

What it's All About: Two Complimentary Overarching Aims

2) Enable the rapid creation of the end user experience with the business
application, leveraging and encouraging reuse of the full range of
BPM&C productized content
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WebSphere Software

Business Space Terminology - Widget
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WebSphere Software

IWidget — An Emerging Standard
Extensibility of framework to customer core applications and Partner
ecosystem for third party content creation

= IBM Software group supports iWidget
specification across

article discussion edit history

IBM Widgets proposal

prOdUCtS/ComponentS _1£bstraﬂ- Contents [hide]
— Lotus Mashups, Lotus http://www.openajax.org/member/wiki/IBM_Widgets_proposal

Connections, Lotus Quickr, Lotus

Notes Client = IBM donated the iWidget
Lotus Mashups speC|f|c_at|on_to the
IBM® Lotus® Mashups provides a lightweight mashup environment for OpenAjaXAlllance.Org

assembling personal, enterprize and Web content into simple, flexible, and
dynamic applications. IBEM Lotus Mashups is a core component of the IBM

s Cte o onsioiany 5 s Yok e ot = Goal to standardize web widget
WebSphere® Portal £.1 and Lotus Connections 2.0, .
et 12 ms 200 components so widgets can
v g G T mteroperate in different mashup
::.ElarsnhalI:Euﬁ‘he?;?;lrge]i;.p‘r]rugramming model: enVIronmentS

IEM iWidget specification, eventing service,
widget basics. Develop a widget that monitors

'@ 8 memory usage of a back-end server. More u BUIId Partner ecosystem
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WebSphere Software

usiness Space Terminology — M

8 Business Space
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WebSphere Software

usiness Space Terminology — Business Space
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WebSphere Software

Business Space Organization

Business
Space

Business
Space
Template
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WebSphere Software

BPM Widgets Enabled By Product in 6.2 /1

Common Widgets ‘

WebSphere
Business Monitor

Business Monitoring:

Reports Business

Instances Monitoring Tools:

Human Tasks » Export Values
KPls * Alert Manager

Human Tasks:
(Also Requires WPS)
* My Team’s Tasks

~ + Send Widget i i » KPI Manager
B:?gigﬁ,%”s * Getting Started for Monitor
Alerts

KPI History and Prediction

WebSphere Business
Modeler Publishing Server
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WebSphere Software

BPM Widgets Enabled By Product in 6.2 /2

Websphere
Business Modeler

Human Tasks:

» Task Information
Available Tasks
My Tasks

Task | Created
Create Tasks
Human Workflow
Diagram

e Team List

Real-time Business
Configuration
* Business Rules

WebSphere Process
Server

Solution
Management:
» Health Monitor
 Security
Manager
* Business
Calendar

Manager

WebSphere Business
Services Fabric
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WebSphere Software

Proxied REST
Requests
,,’ Proxy
JavaScript < Download Servlet [
Runtime during boostrap e

Client
Browser

User

AJAX Loading of
widget definition
and rendering
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Space & Page

Space Server

Definitions

Platform
Services

Business Space Architecture Overview

= The business space server is provided as a common infrastructure component,
shipped with each BPM product

Only one server instance is needed to provide a single web point of entry across the
BPM suite

= A single business space server can provide an integrated user interface across
different WebSphere topologies, including different cells

3" Party Services
(Feeds, Google..)

REST
" |_APIs
" REST requests =
__ proxied to any
. domain WebSphere BPM
Runtime

e ] REST
APls

BPM
Widgets

Shared User Registry
(LDAP, etc.)

(]

Relational
DB

Space definitions
Space definitions
Space / Page ACL
Master Widget &
Endpoint Registry
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WebSphere Software

WebSphere Business Modeler v6.2
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WebSphere Software

WebSphere Business Modeler

Enables business users to design, model, and deploy vital business
processes

Allows users to make informed decisions before deployment through
advanced simulation capabilities based on modeled and actual data

Provides integrated industry content to help business users jumpstart
solution development

Accelerates process optimization by allowing users to visualize and
identify bottlenecks and inefficiencies in processes

Provides enhanced integration with the IBM BPM Suite and WebSphere
Dynamic Process Edition through Business Space powered by
WebSphere, an unified end user interface that integrates BPM content
for a holistic management of business processes

Enables subject matter experts to share models and collaborate using a
Web browser with WebSphere Business Modeler Publishing Server

[l
I

I
T
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WebSphere Software

Benefits of Business Modeling and Analysis - Why model
business processes”?

Document and
validate current
PrOCESSES

Discover potential areas
for process Improvement
and latentvalue in
EXISING PHOCESSES

Validate process
enhancements, prior to

COMMIttING| reseurces
andideliarsy

Examine the financial
implications —
justifications; for
PrOCESS Cliange

Define & implement real
time measurements, for:
BUSInESS; PEromance

Understand & Transform your Business
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WebSphere Software

True Business Understanding Requires Multi-Dimensional Models

Information Model

Provides a view of data used within a
business process

- & Business items

L= Customer Application
-[7] Message

= @ Processes
- =03 As-Is Processes

Resource Model |

Analysis Model |

Anlayze process behaviors \
Organization Model

Define organization units, location

Collaboration & Team Support

Ode Or wep yse v
share models in a central
repository

@@ Accounk Yerification {As-1s) Complete
- @@ Accounk Verification {As-1s) Unfinished

. 208 To-Be Processes

Define resources used in the process \
! =1 [E‘o_ Resources

= @@ Accounk Yerification {To-Be) Complete
; =8 Retrieve Credit Report - Electronic
=8 Retrieve Credit Report - Manual

[ Account Coordinatar
El Account Manager

= ﬁ Credit Management Service
. Decision Msg System
[ Eligibiity System
3 Software

i Account Coordinator 1
- #i} Account Coordinator 2
; E‘:‘ Account Coordinator 3
Hi} Account Coordinator 4
; E‘:' Account Coordinator 5
- Account Manager 1

; Eﬁ Account Manager 2
£ IBM Software

; 24 Hour

Day Shift

Day Shift Lunch Hour
Saturday

Sundaw

z % Organizations

@ (& Classifiers
N LE Reporks

w0 Queries

- -, Predefined resources
- % Predefined organizations
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Business Measures Model

Define Key Performance Indicators and Metrics
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WebSphere Software

What's new In v6.2 /

Reporting \ Support for
enhancements asset repositories

Process editor $
enhancements / / /

/ Define and test ~ Project Tree
Printing a deployable process ‘/'GW enhancements

I enhancements

Modeling for application

- / [ Q
Monitoring development

Attributes view
enhancements enhancements

enhancements
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WebSphere Software

Process editor enhancements /1

Local toolbar and diagram settings

A local toolbar has been added that contains the most commonly used editor
functions.

@9 Loan Process &

{ < Palette ‘ | & "’l j' =Sl =Rl R Bl
5 |

1|7 - - |EF

v g Custom Color

Custom color tool and legend PR

g Classifier P [ Loan A
You can now apply custom colors to D Flrele

nodes in the process diagram and add | CiIndividual Resource Defintion. |
a legend to the diagram to indicate the Lary  CBIBUlkResource Definition —
meaning of the colors. tion | { Organization U fpec Terms
H 'i:i_-‘janaticln "] Loan A
Show Color Legend siect App
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WebSphere Software

Process editor enhancements /2

Expand in place for subprocesses and loops

[C] Loan Application
30.0% Motmal terms

o

You can now expand subprocesses and loops in place in a process diagram.

T L ul
E]j'a apply special kerms !
|:] Loan &pplication |
E0.0% Spec Termns e H
[C] Laan Application O —_—i

_ |

20.0% Reject App

" Review Again |

_:_,@)

Makify Costumer
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WebSphere Software

Reporting enhancements

Create report templates more easily

Using the New Report Template wizard, you can now create a template based on an
existing template, either predefined or user created. To help you select an existing
report template, descriptions are shown. These descriptions have been updated for all
predefined report templates to better indicate what the report will include.

'!_' Create Mew Report Template _ |EI|5|
Select a creation method

You can create a completely new report template, or base your new kemplate on an existing report kemplate,
such as ane of the predefined report termplates or a report template that you have already defined.,

Create new repark template

¢ As a completely new template

(¥} Based on an existing report template

Select a report kemplate bo base your new repart template on,

=8 Dynamic analysis

----- ] Activity Cost

----- @ Activiby Caost Per Time Unik
----- @ Ackivity Durakion

----- [E] Activity Resource Allacation
----- 5] Activity Statistics

----- [E| Classifier Cost And Duration
----- @ Process Ackivities Total Time ;I
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WebSphere Software

Define and test a deployable process

Develop and test deployable processes

You can now accelerate your time to value by creating business process
applications on your timeline to exactly match your line of business
requirements. You can use WebSphere Business Modeler to define exactly

what you want in a business process application for a human-centric process
without relying on IT to develop and test the application.

BM
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