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What's new in WPS 6.2 — Overview of Topics

WebSphere Software

(" SOA Core

~ Base Connectivity Enhancements

- Dynamic invocation for all binding types
\.  Consistent fault handling across bindings

Mediation Flows
Module Versioning
Business Processes
Human Tasks

BPC Clients
Business Space
Administration
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WebSphere Software

Dynamic invocation for all binding types

= Recap: Dynamic invocation

— Allows to ,overwrite” endpoint for SCA
Imports

— Dynamically compose EndpointReference
at runtime to invoke services without pre-
existing SCA Import

— Available in POJO components, Mediation
flows, BPEL processes

— Until 6.2 only supported for Web Services
and SCA targets

= Dynamic invocation can now be used
with all binding types
= Use cases:

— Use the wired Import, but overwrite the
endpoint address

— Use another Import than the one wired to
the component

— Pure dynamic invocation — do not use an
import

SOA on your terms and our expertise

@ A collateralMediation 1.1 (1) = GetCollateral_ MO
@ & GetCollateral_Ws
@ [ GetCollateral_Email

@ [ GetCollateral SCA

*New Web Services binding based on
JAX-WS 2.0 and JAXB 2.0

*New Data Handlers support ATOM and
JSON data formats

*SOAP 1.2 support

*Reliable web service interactions using
WS-RM
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Consistent fault handling across bindings

= Fault handling for all import bindings

— Determine whether the called service has

returned a fault

— Classify the fault (business or technical fault)

— Map fault data if necessary

= New: Fault selectors

— Returns a native name for the fault

— Can be configured at binding level or operation

level

efits

evelopment Ease of Use

Specify fault handling for all
binding in a consistent manner

etter Process Integrity

Explicit and consistent fault
handling for all service invocations

& Import: ProvideLoanInfo_MQ (MQ Binding)

— = = Default Fault Configuration
Binding | g

End-paint configuration %] badPasswordFault

Message configuration

) Build Activities | T Properties 57 (2| Problems | 4% servers | B Consale Server Logs

Use default fault configuration settings

At the operation level, the fault configuration applies only to this operation and its faults. Maore ...

Method bindings

Faults configuration

Security atiributes
Propagation

SOA on your terms and our expertise
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Agenda

= SOA Core

/~ Mediation Flows )

- Component Level Updates
- Mediation Subflows

- Module Versioning
\_  Solution View 4

= Business Processes
= Human Tasks

= BPC Clients

= Business Space

= Administration

= Heritage Migration
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Enhanced Mediation Support: Component Level Updates

= Multiple Mediation Flow
Components per Module allowed

= Mediation Flow Components
allowed in a Business Integration
Module

— Direct wiring between BI
components and mediations

efits

ore flexibility when using
ediations in a WPS application

proved admin experience and
ployment performance for
stomers with “many” mediations

47 RequestLoan 14!

@ & l;.'..,'s Export @ ‘:@,Expurﬁ'ﬂediaﬁnn 1

118
(D) Q MertgageApplication
1.4}

{i:;. ECapadn'MEdlaﬁun i -1} j’r GetCapadty HTTP

(I T.';;'I_'CullateralMediaﬁDn 14 (I = GetCollateral_MQ

ey
i 8
(@) E_ nitialRiskEstimate

11

63 1’:3 FinalApplicationDedsion
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Mediation Sub-flows

= Subflows enable a snippet of mediation flow to be
encapsulated and reused across a module

— Mediation subflow acts like a mediation primitive

— The user of a subflow does not need to be aware of the
contents of the subflow, just its externals (terminals and

properties)

* Projects

= ;’9 MortgageApplication
?DD] Assembly Diagram
ﬂ Dependencies
= L"Er_: Integration Logic
% Processes
= Rule Groups
= Rule Logic
(=] ﬁ'. Mediation Flows
TE_I_, CapacityMediation
:'l;l_, CollateralMediation
A Cymprifiedistine
= T Mediation Subflows

% LookupCustomer

TR dimar 1 dshs
£ Data Types

@ Interfaces

it Mapping

i) Binding Resources

B

see WID 6.2

efits

evelopment Ease of Use

Common tasks within a
module need to be
modeled only once

| 5F Palette

K@U

[ = Favarites

|:_—',- Transformation

L=+ Routing
[=-Tradng

[-—% Error Handling

== Mediation Subflow
B, subflow

0l
Input
startLoanApplicati...

&
Oy

LookupCustamer

B =

F Il

¥SLTransformation Creaté.Martgage.ﬂ.. &

S and our expertise
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Module Versioning

WebSphere Software

see WID 6.2

= Version support for SCA modules and libraries efits

&

— Set version number for modules and libraries

— Use version number to use only specified version

number

«  SCA imports
* EndpointLookup Primitive
« Library references

b

¥ Version

Configure the dedared version for this module,

version: | 1.0.0 Version Scheme: [BM Supplied Version Scheme [v]
[MNot versioned
* Libraries IBM Supplied Version Scheme,

e =

MName
& MyLib

Required Yersion
1.1.0

b Java

¥ J12EE (Web, EJB, Connector, etc)

» Predefined Resources

¢ Ordering

b Unresolved

Projects

SOA on your terms and o

&2 Build Activities | =

Description
Terminal
Details
Advanced
Promoted Properties

uilt-in support to deploy
ultiple versions of the same
odule

- Fine-grained control over
which versions of services
are to be used

7 Build Act [ = Properti 13 [2/ Problem | 4 Servers | & console serverL | — O

=

& Import: GetCollateral_SCA (SCA Binding)

Description Module name: | MortgageApplication_Collateral

Details Export name: | GetCollateral SCA Browse...
P I Version: 1.4
bt [2 Problems | 4| Binding

[@] Endpoint Lookup : EndpointLookup

Mame: ProvideLoanInfo_WSExport_ProvideLoanInformationHttp_Service

Mamespace: http: //Better 3 20Finandals Processes ProvideLoanInformation/Providel oanInforme

Version: 1.2

Reqistry Mame: | <Use default registry =

Match Palicy: Return endpoint matching latest compatible service version [v]
Return all matching endpoints

Module:

Expart:

Return first matching endpoint and set routing target
Return all matching endpoints and set alternate routing targets

Return endpoint matching latest compatible service version

MAND BUSINESS
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New
“Solution™

project

4= Busi\ spplication.graphml - IBM WebSphere Integration Developer 6.2 S - _|O ll
olution =15l

fhbot  Run  ClearCase  Window Help

J 4 - : i B @ & By ER O s an 0w [ Dlagram ﬁ|%8usiness Inte...
|+ - | . shows module
KIE:_: Business Integr [ = jior- i i relatlonShlps = B8
El@ rire Solution '
----- 7] Salution Diagram rySalution
g Project References
.t ¥BoundLinks ¥BoundLinks ¥BoundLinks_impl
e fh ¥BoundLinks_impl
- B KBoundLinks_lib @) (X
ElIE;- documentations & a3
: @ 0&825discussion, doc
== presentations cally = LB
-] pagez.pG T 0annB gy LLED
r.'l EE' =Tt [ :
'?81 Assembly Diagram ) T LD TN
QE Dependencies o= a5 3
ﬁ Integration Logic ShOWS
----- £ Data Twpes t
) Interfaces proJeCts
. Mapping referenced HBourdLinks_lit
E_]--E wBoundLinks_impl . .
- I in this
E’H Referenc 23 o= Outllne} o wisual 3 ]
B Solution Lib
) ibrary

referenced
by both

modules
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Transaction
boundaries

Solutions and Solution View

ee WID 6.2

shown across
modules
= B
XBoundLinks XBoundLinks_impl =
D= )° BE = ) — Qi i
e ) D&y )  OL=c |

B ek 2 A, Tek 2 g Tees 2

i Tz 2 W) Task2 2
) b2 2 Q5 =< | o
| |
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WebSphere Software

Agenda

SOA Core
Mediation Flows
Module Versioning

Business Processes 3
~ Improved WS-BPEL 2.0 Support
~ Activity Exit Conditions
- Richer Flow Model

- Enhanced Dynamicity for Knowledge Workers
-~ Various repair and dynamicity BFM features /

Human Tasks
Business Space
Administration

SOA on your terms and our expertise
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WebSphere Software see WID 6.2

Improved WS-BPEL 2.0 Support

,Q OfferingProcess EE E'E_ _
CancelPhoneContract > 2 OfferingProcess
1 : ¢ Palette IER
= Introduction of RepeatUntil Loop NEEETE | 9]
— Loop is executed at least once !!%2-2:“2:@“”5 & R
(] structures ¢ | Receive
— The condition is tested after each execution | swee = r—
Of the body Of the Ioop .-LI_'PEI'E"El Activities - =
T Sequence '
= XPath variable references 2l ot e
— In WS-BPEL 1.1, reference to XPath [ gl
variables required use of the | & Generalized Flow
Get Vari abl eDat a() method | (% Fauts | & Ofer Fulfilment
. 4 Human Workflo |
— In WS-BPEL 2.0, XPath variables can be =™ i
referenced using the ( $vari abl e) notation _
— Used in assign activities and condition © ™
expressions S 7 T— B
'E Properties 5 |'°_ Problems | 47 Servers | P Build Activitie | B Console | 2] Server Logs| = O _
nefits =
% Repeat Until Loop - RepeatUntilL '
Development Ease of Use —
I I _ Description | Expression Language: XPath 1.0 :?_i
- More options for looping constructs in Details '
business processes Server | Ol D | bousigeiiad , TP
l Event Monitor
~ Less XPath expertise needed to create GobalEventsetnss || NEW| soffer/offeraccepted
conditions and data maps |
<1, i | [

SOA on your terms and our expertise Wq DEMAND BUSINESS
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Activity Exit Conditions

= Impose conditions that need to be fulfilled at activity
entry and/or exit

— For example, make sure that certain data is available

= Condition can be...

— On entry of the activity
If condition is already fulfilled when entring an activity,
the activity does not need being executed anymore. It
Is skipped automatically, navigation continues after the
activity

— On exit of the activity
Ensures that processing of business process can
continue successfully. Otherwise, process comes to a
halt, i.e., activity is set to stopped

'Z.;Ef;. Build Activities | = Properties &3 [L Problems | 74 Servers | Bl Console g_s, Server Logs

% Human Task - Receive Cancellation Letter

Description

Benefits

- Additional business
scenarios enabled

- “Clean” process models

- No extra (technical)
activities needed to
perform checks

- Natural definition of
entry and exit conditions

Spedfy a condition that ensures that the activity has produced all the data it is expected to produce, and the paint in time when this should be «

- Evaluate condition: on entry w
Details —
Server Expression Language: Java v
Exit Condition )
Expression Type: (:} Visual @ Java

Expiration

java.util.List documents = Documents.getList ("attachment™)
Environment o - , , s . ; . \

f/ if cancellation letter is already in list of documents, skip this step
Ewvent Monitor

for (int i=0; i<documents.size(); i++) {
Global Event Settings
retorn false:

if ({(BusinessCbject)documents.get (i) ) .gectDactaCbject ("acttachmentInfo™) .gecScring

© 2009 IBM Corporation



WebSphere Software see WID 6.2

Richer Flow Model (1/2)

= Generalized Flow activity nefits
— Allows to mix parallel execution and arbitrary cycles Development
Ease of Use

— Validation in place to ensure that the modelled flow is valid .
: . - More flexibility
— Replaces the Cyclic Flow activity when defining

the flow within a

= Gateways are used to define the diverging and converging

behavior when more than one link is the target or source of B:Jj’(':gizs

an activity
Spllt/ C# Build Activities | = Properties 72 . [2! Problems | 4k servers | Bl console Server Logs = = H
Merge

< Outgoing Gateway - Determine Credit Rating
Spedfy the navigation behavior for the outgaing links

Nawvigati
s (%) split - The process navigates only the first outgoing link whose transition condition is true,
Link Evaluation Order
FOI‘k / (") Eork - The process navigates all of the outgeing links.
Joi N ) Indusive OR - The process navigates all outgoing links whose transition condition is true.

@]Eﬂuild Activities | | Properties &3 [L Problems | 47 Servers | & Console Server Logs = =B

< Incoming Gateway - Determine Credit Rating
I nCl usive Spedfy the navigation behavior for the incoming links
Navigation ) . S
OR (%) Merge - The process waits only for the first incoming link,
i) Join - The process waits for all of the incoming links.
) Indusive OR - The process waits for all of the navigated incoming links.

SOA on your terms and our exper

- © 2009 IBM Corporation
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Richer Flow Model (2/2)

= Fault links are executed after a fault has occurred in the

source activity of the link

— Fault catching rules are the same as for the fault handlers: A
fault name and fault variable to catch can be specified, or all

faults can be caught

,%‘r" Enter Password

.E'? Review Contract Details

see WID 6.2

nefits

Development
Ease of Use

More flexibility
when defining
the flow within a

— When a fault occurs and is caught by a fault link, only this link is business
navigated process
— The fault path can merge back into the regular flow
7 Build Activities | T Properties 52 (2| problems | 4L servers | B Consale Server Logs
J' 1. Fault Link - Link6
& Fetch Contract Details = —— ®ELatch O Catch Al
escription
l === Fault Type: ) Builtin  (®) User-defined
Fault Name: {http: /BetterFinandals/Processes ProvideLoanInformation/ProvideLoanInformationInterf
| Fault Variable: (none)

SOA on your terms and our expertise
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Enhanced Dynamicity for Knowledge Workers
... aka Case Handling

Task Information

| ® Submit | | (5] Save |

& Receive cancellation letter x

Form | Details | Motes |

Related Tasks
Receive Cancellation Letter :

Aftach a scan copy of the customer's cancellation letter. Then mark this activity complete by clicking the Trlgger SKIp and redo actions
Submit button.

in Business Space
Collaboration Folder

Contract detail
E,a:lff”awa' " e; . Last modified by ‘bdaniel on 10/22/08 7:40 PM.

Human Workflow Diagram

o —1}

Attach document links to o
business processes

SOA on your terms and our expertise

s
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Various repair and dynamicity features

= Some restrictions for jumps within
processes lifted

— For example, jumps within a parallel flow

= Transfer process ownership (starter)
— All activities are executed using the process

activity are now possible under certain
circumstances

starter‘s credentials / security context

= Explore and change variable values

— Now also possible for variables visible for

activities that are not yet navigated

= Additional repair scenarios

Provide transition condition values for
outgoing links of an activity to allow
navigation of selected branches

Provide case/branch of a switch/if-then-else

activity with which the process should
proceed

SOA on your terms and our expertise

nefits

etter administration and
anagement capabilities for
usiness processes

ore options to respond to
roblem situations

- Enhanced repair capabilities

Activity Variables
Use this page to view and modify the variables for an activity. [

Back

Process Name _P1:9003011d.29f730b6.c15d67f6.8045088b
Activity Name | Makeoffer [+]

Activity Input Variables  Variables
Document:

s
Activity Output Variables | |commen its
offerAccepted password

fferAccepted firsthame |[Garan |
phoneMumb: Saran
badPasswordFaultData lastName [loned |
customerName

Edit Source

JON| DEMAND BUSINESS'
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WebSphere Software

Agenda

= SOA Core

= Mediation Flows

= Module Versioning
= Business Processes

(. Human Tasks A
- Enhanced page flow / single person workflow
- Standalone human task managed by calling process

. History log for human tasks )

= Business Space
= Administration

SOA on your terms and our expertise E(TI! DEMAND BUSINESS

~ © 2009 IBM Corporation



WebSphere Software

Enhanced page flow / single person workflow

= Recap: Page Flow / allows to present a person enefits
with a series of Ul screens when working on a Allows to create more easy to
series of inline human tasks of a particular use custom clients
business process (,Next“ button) - Less clicks needed to start

and execute a process
= Now it is also possible to start the business

process and claim its first human task in one go

4 A 4 A
Page 0 initiateAndClaimFirst() > ) Recave Chedout Request
Page 1 completeAndClaimSuccessor() > % Verify Ttem List

f «:;-‘ Page 2 completeAndClaimSuccessor() > % Provide Shopping Address
Pa ge 3 completeAndClaimSuccessor() | ?ﬁ Enter Credit Card Data
Page 4 completeAndClaimSuccessor() > @ Submit Order
(&
\_ User / Client ) \_ WPS )

SOA on your terms and our expertise m DEMAND BUSINESS
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History log for human tasks

The Human Task History provides the nefits

following information Empowers business users
— Who has worked on a human task

— What did the person do
— When did it occur Enhances productivity

- Capture and show additional context
Information for human tasks

The Human Task History is considered ) . R

. The customer "Sarsh Jones' has requested 5 cancellstion of his phone contract, Prepare a new
to be data that is part of the human task =~ =& reasore. i -
instance, consequently its life-cycle is

. . Hist
tied to the enclosing human task o
State Name Timestamp
For auditing purposes, CEI or the audit Test or=sted peanisl 10/23108 220 FM
Task started bdanisl  10/23/08 3:50 FM
Iog ShOUId be used Task acoepted bdaniel 10/27/08 2:57 PM
. Task pending on other tasks bdaniel 10/Z27/08 4:54 PM
Can be enabled/dlsabled Pending tasks completed jjames 10/27/08 4:55 PM
in the admin console Tk kamferred from bdaniel fo dampbell bdaniel 10/27/08 4:55 PM
(Panels for BPC Container EJ

and HTM configuration)

SOA on your terms and our expertise m DEMAND BUSINESS
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Agenda

= SOA Core

= Mediation Flows

= Module Versioning
= Business Processes

= Human Tasks

- Business Space
~ Ad-hoc support for Business Users

= Administration

SOA on your terms and our expertise
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Ad-hoc support for Business Users

= Business users can now... efits
— Exploit subtasks mpowers business users
— Skip and redo activities (see Case Handling) nhanc_e§ flexibility and
roductivity

= The following scenarios are supported
— Create new subtask

Task Information
| @) Submit || Save |
Check cancellation policy

— View result of finished subtask fro a given task Form | Defails | Notes | B

— View task status pending on subtasks

— View status of subtasks for a given task

Check cancellation policy i Return

— Cancel subtask of a given task
Check the contract details and indicate whether the custorner can reque

. ract at
— View created tasks and subtasks this fime.

Cancellation possible * [«

My Tasks
Show | All [V] Sort By | Start date [V] Task Information
Check can%ellation policy [ | ® submit | [ 5] save |
D
C‘Ell'leck the contract detalls for customer ‘Sarah e Check cancellation policy %

Jones’ and indicl
request a cancel
Start date 10/22/1

whether the customer can fuptases

U Related Tasks
@ Inquiry Open the task.

.. sends the following inquiry: Cancellation Policy

Owner  jjames

I_l_l Start date 10/22/08 7:26 PM [

@ @ Status Completed

View task status
pending on
subtasks

iew subtasks and
their status

SOA on your terms -o our eper ISe [T[TN DEMAND BUSINESS
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Agenda

= SOA Core

= Mediation Flows

= Module Versioning
= Business Processes
= Human Tasks

= Business Space

- Administration
~ Cleanup service for business processes / human tasks

SOA on your terms and our expertise m DEMAND BUSINESS
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Cleanup service for business processes / human tasks

= New Cleanup Service allows for scheduled nefits

deletion of instances out-of-the-box implifies maintenance of business

. . rocesses and human tasks
— Specify when the service should run, how long

it should run and how many instances it should

delete |n one transactlon Application servers > serverl > Business Flow Manager > Cleanup Job

. . Configuration
= One or multiple Cleanup Jobs possible

Ganeral Properties

— Specify which instances should be deleted, Cleanup Job
and hOW Iong they ShOU'd be kept after |Jo|:| 01 - Delete all tarminated 2 days after complition
completion e 0
w Cleanup Service
Enable cleanup service I:I
T;ESUIE:EI . Cleanup States

Application servers > serverl > Business Flow Manager > Cleanup Job Restrick deanup to inctancesin the following states:

Maximum duration

[120 add| [ Delete [ FinisHED

Transaction slice Select| Cleanup Job 2 Templates | States o Duratior TERMINATED
1o = deletion
- i FAILED
F Job 01 - Delete E.Il! terminated 3 . TERMINATED | 00 200 I:‘
davs after complition
CDelste all instances of
I:‘ "WhoCares?" template after 2 WhoCares 0zZ000 Duration Until Deletion
hours .
= Minutes
FINISHED [o
F Delete all after 1 vear &2 FAILED 00001
TERMINATED Hours
Total [o

SOA on your terms and our expertise
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SOA on your terms and our expertise
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End to End Business [Process] Monitoring
Claims Tracking Example

Business Users Personalized Business Monitoring

Dashboards Resources

Claims
Management

Risk
Management

Historical
Claims
Database

CRM
Database

Other
Applications

ﬂ}'m -
_—

Claims Adjuster

SOA on your terms and our expertise [ﬁN DEMAND BUSINESS
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I *WebSphere Process Server I

WebSphere Software

Business Activity Information from Multiple Sources
More comprehensive end-to-end visibility

Common Event Sources

orkflow or process management
such as:

*WebSphere Business Services Fabric

*WebSphere MQ Workflow
*IBM FileNet P8

*WebSphere ESB,

- *WebSphere Message Broker, I
. *WebSphere Partner Gateway,

~ «DataPower XI50

- «WebSphere Business Events, >

I Connectivity software such as: I

| & | H .

SAP, Siebel CRM & other software via WhibS?he;e Business Business Space Dashboards
| an IBM ESB & Adapters or MQ ' Onitor Server - Visibility and analysis
; . = Event capture and processing

[

= Dynamic alerts and ability to take

Publish from other software  via Web ; = KPI calculation and prediction action

service (WS-Notification) or REST API

SOA on your terms and our expertise WI DEMAND BUSINESS
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Multiple views - Dimensional view

= Displays multidimensional reports that analyze different aspects of
data retrieved from a multidimensional data mart

— Charts and grids present data for analysis against different

125 - Approval Status= ‘“- Apprower ‘N- Ben Jone= fL  Kim Collin ‘H-
Approval 5tatus T‘- S0.097 F9.003 §6. 275
E 100 4 Aporoved T Ta.527F F3.274 45,25
= :
Rajactad 1) 100,275 101 17 ag
75 |
.=
=z
2
= a0
=
m
g
£ 25

Ben Jones Kim Zollin
Approver

J Approved & Rejected

SOA on your terms and our expertise fﬁ\l DEMAND BUSINESS
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Multiple views - Report view

= Displays performance reports relative to a time axis

= Analyze historical values of numeric business measures that belong to
a cube

— Typically represented in tables and graphs

= Drill up or down using dimensions

Basic analysis

: | CreationTime Tl  InstancesCount T4
30— :
| 2000 T, 206
1 11 206
EED—
5 17 21
i t
2+ 4
s
B 10+ 3t} 14
i 41 i4
0 514 28
1 F 58 T 8 1 13 15 17 189 21 23 28 ¥ 28 H :
2 4 [+ 8 10 12 14 16 18 20 22 24 26 28 30 & Tl 14
CreationTime i
7 g2

SOA on your terms and our expertise [ﬁ\l DEMAND BUSINESS
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Multiple views - Gauge view

Displays an individual Key Performance Indicator (KPI) value, relative
to the KPI range and target, if applicable

Each gauge represents the value of a single KPI

Gauge minimum and maximum are defined in the view configuration

Lower and upper limits for the KPI are defined in the monitor model

MaxRaceDurationinRaleigh

26m, 40z 40m

13m, 208 23m,20s

0 ThGm 40s

SOA on your terms and our expertise [ﬁ\l DEMAND BUSINESS
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Allow business users to set and control the conditions under which alerts are sent

WebSphere Software

Iness User Alerts

a: Business Space
ightning 15 Demow
KP1 and Alerts X AertManager |

KPls
Month-to-Date Average Amount of Loan ~
Daily Orders - Analantion
” :_' KPP Properhes
12000 18000 600000

21 AertNana
,

6000 24000 | 27 History and Frediction 800000

30 0

& 22 ae) 88/ 5

Alerts
Mark Read | Mark Unread Forward Alert Remove
Subject
|| ® Predicted Dally Orders below $12000
@  Predicled Daily Orders below $12000
@ 1TD Avg Amount of Loan Application below $300
@ Prodicted Daily Orders below $12000
@ MTD Avg Amount of Loan Application below $300,000
Predicted Daily Orders below $12000
MTD Awg Amount of Loan Application below $300,000

Date and Time
October 26, 2008 115410 PM

October 26. 2008 11.53.10 P4
October 26, 2008 11:53:10 PM
October 26. 2008 11.52.10 PM
October 26, 2008 11:52:10 P4
October 26, 2008 11:51:12 P14
October 26, 2008 11:40:10 PM

| Help | Logout

Bge Business Spaces '
w | & Add Widgets »

-0

SOA on your terms and our expertise
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Business User Alerts

 New Alert Manager widget replaces Alert Subscriptions, and adds
additional function to create, edit and delete Business User Alerts, as

well as change subscriptions

3

Alert Mame

Varad's Alerts

Average Sales Revenue Below Expectation
Average Sales Revenue Above Expectation
Average Sales Revenue below expectation
Good News - email

Good Mews - alert

Good KPI

Excessive Order

Dwuration Too Long

SOA on your terms and our expertise

Description

YWarad's alert desc

Dashboard Alert

L]
v

Average sales revenue below expectation al [

Average Sales Revenue Above Expectation | []

this is not good
Good Mews - email
Good Mews - alert
Good KPI
Excessive Order

Duration Too Long

Mimmimicmemd T mlm -

J R FHRORK

Cell Phone E-Mail

1goododotol

1gooododoood

| new alert || | save |
Pager ACLIONS
L]
L] T —
O
O
O
[ z
L]
[
L]
= [
1 Bl

JON| DEMAND BUSINESS'
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KPI History

° \/.ieW KPl Vall:le i n"D‘”II ":jlihlll..:ll.. """ [ YL L 102072008 0500 1002772008 04 00
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— Mouse over data
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get extra information
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Predictive Monitoring
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—Predictive KPIs

—Use current trends and historical
seasonal/cyclical patterns to
compute the future values of KPIs

—Predictive alerts

—Use predictions to detect potential
violation of threshold conditions.
Take proactive action through a
process or by changing a process

—Pattern detection with WBE

—Send predictive alerts to
WebSphere Business Events to
detect complex situations indicating
a potential business problem that
might otherwise go undetected.
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Enhanced Message Broker monitoring
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 More capable: Events can now contain complex, structured content

» Broader visibility: In addition to raising events on input nodes (as with
6.1), can now raise events from any terminal in the flow (6.1.0.3)

« Easier development: New MB Toolkit support for creating xpath
expressions to populate event content

« Easier administration: Graphical administration tools for enabling event
emission
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Enhanced WebSphere Business Events integration

WebSphere Business Events
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Improve Productivity of Developers through Graphical

Debugger

New features in 6.2 to improve speed to accurate models
» Ability to process events directly from CEI (use of ITC now optional)

« Significant Usability and Performance improvements
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= EL WarehouseMonitorDebugConfig [Monitor Model] Name Value ~
=B Monitor Madel: WarehouseMonitor WarehouseManitor mm = [e] che:CommonBaseEvent
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xmins:che http: ffwww.ibm.com/AC jcommonbasesvent1_0_1
xmins:tns hittp: /www .example, com/\WarehouseMonitor o
< ¥
. WarehouseMonitor X =0
Debug View
Inbound Event Definitions Steps
== warehouseltem & Evaluate filter condition 5
& [—— & Evaluate correlation predicate
:}v refillitem .-f" E:'a\uate Instances
;,}‘-r setThreshold '-';l'-' Reset stopwatch "timeSincelastWithdrawal' to zero
;,}‘-r dearOutitems (L) Start stopwatch 'timeSinceLastWithdrawal'
B Increment counter numberOfitithdrawals
[ Update value of metric ‘quantitylnStock’
[ Update value of metric 'quantityWithdrawn'
[ Update value of metric 'dateOflastwithdrawal
:‘# Evaluate trigger lowInventory'
‘F’.b lowInventoryAlert A
¥
Filter Condition
fn:exists(che:CommonBaseEvent/ins:withdrawal/@tns:sku)
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Flexible Access to Business Indicators and Alerts:
Mobility and Integration into Business User Experiences
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On Blackberry
smartphones and
iIPhones

#EstterFinancials
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Portal

Through Google
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Experience Monitor through your iPhone
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