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...everything | need to make decisions.

Location, roles based access
Personalization

Real time data access
Content and information

Context managed
Integration of different
applications

Dashboards

Portlet selection
Independent portlet updates
PDA Views

Multi-vendor browser
remote & local access

Lotusphere 2010
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for a Smarter P

04f09f2009

04/11/2009

04/15/2009

04/21/2009

04/23/2009

Description

Instructor Training
Registration Ends for Elkridge,
MD - May 9-12 Session

Deadline to submit daims for
Ride Free Offer #2

Deadline to Order your
limited-edition “2009
Celebrate Women's Riders T-
shirts and Tanks

Summer Dealer Meeting
Registration Opens

Warranty Coverage for Buell
Product Program 0502
Expiration

Lotusphere 2010

AND EUELL DEALERS

04/08,/2009

04/06/2009

04/06/2009

04/05/2009

04/05/2009

Welcome Adam Adker

Description

New Big Book National Traffic-Driving Promotion Campaign
(Promo #300)
This letter is to inform you beginning April 10, 2009 through June 30,
2003, there willbe a national advertising promotion driving traffic to
dealerships for...

Harley-Davidson, Inc. names Keith Wandell President and
CEOQ. Matt Levatich to become Harley-Davidson Motor
Company President; Jim McCaslin named Executive Vice
President for Corporate Product Planning

First things first. I want you to know how excited I am to be joining
this legendary company. One thing I've admired over the years,
while living here in Harley-Davidson's. ..

New Motorcycle Competitive Comparison Tool on h-
dnet.com!

Purpose: We are exdted to introduce a new resource, a one-stop
competitive inteligence tool that will allow you to compare Harley-
Davidson or Buell motorcydes. ..

Registration for Summer Dealer Meeting begins Tuesday,
April 21, 2009 at 10:00 a.m. (CDT)

The 2009 Summer Dealer Meeting Registration will open on Tuesday,
April 21, 2009 at 10:00 a.m. (COT) and will dose on Monday, June
15, 2009 at 5:00 p.m. (COT)....

Single Point of Contact (SPOC) Unavailable - Friday, April
10, 2009

The office of Harley-Davidson Sales Administration (SPOC) will be
clozed on Friday, April 10, 2009, in observance of Good Friday.
Single Point of Contact service...

CREATED WITH LOTUS® SYMPHONY

HDMC Internal Employes Dealer (2158)
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Type

Dealer Letter

Dealer Letter

Dealer Letter

Dealer Letter

Dealer Letter

English (change)

| Contact Information | Help Logout

HDU Online E

Vehicle Information
Vehicle Locator &

H.0.G. Membership Verification
=

Kit Inquiry &

List Availability Program &
Regulatory University &
SWR Entry &

Service Document Viewer
Used Bikes &

Vehicle Sales Opportunities
Vehicle Transfer &

TEST RIDE INCENTIVE
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...whenever, wherever.

& |IBM WebSphere Portal - Windows Internet Explorer

Ey A y - & | http: ffmpademo. com: 10040 /wps/portal f/demo

File Edit View Fawvorites Tools Help
Esraot B =1

L0 Stc lotus

- -'] Search ~ 4

AT & | IBM WebSphere Portal

Wensphere IR &

P e Ry Lo

Walt Disney World, Orlando, Florida

Welcome to Lotusphere 20101
This website is brought to your mobile device by
Mobile Portal Accelerator 6.1

Conference

Ask your IBM Sales Rep about Mobile Portal
Accelerator A

Lotusphere

Select a day below to see the schedule of events

N 2010

Walt Disney World, Orlando, Florida

Then select a Breakout time to see the scheduled
Sessions

Monday

Welcome to Lotusphere 2010!

This site is powered by WebSphere Poral 6.1 with Mobile
Portal Accelerator 6.1, You can view this site on a mobile
device browser using the same URL.

Tuesday

This is a Mobile Portal Accelerator demo
site.
Click here for the Official Site.

Daily Schedule of Events

Select a day below to see the schedule of events

Wednesday

Lotusphere 2010 ED WITH LOTUS® SYMPHONY

BlackBerry

e Lotusphere
=N 2010

Walt Disney World, Orlando, Florida

Welcome to Lotusphere 20101
This website is brought to your
rnobile device b
Mobile Portal Accelerator 6.1

Studio g2 | Connections

@ Mozilla Firefox M=%

Eile Edit \iew History Bookmarks

c

Reload
m http:ffvlandrum.com: 10C .7 = ¥
M http:/ /vian...portal/demo, = | -

|

Welcome to Lotusphere
2010!

This website is brought to
your mobile device by
Mobile Portal Accelerator
6.1

Ask your IBM Sales Rep
about Mobile Portal
Accelerator today.
Select a day below to see
the schedule of events

Then select a Breakout time
to see the scheduled
Sessions
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...more than just text and images.

LOG OUT

SERVICE
INITIATIVE

Redefining NetJets Service

a so3ain JHON

What's New

3 Testing of Catering Enhancements Beging in Select Markets
3 Watch the Town Hall Meeting: Redefining Metdets Service

BRAN
NETJETS

E2009 NETJETS INC. ALL RIGHTS RESERVED. Yyehsite Guidelines

v/
-
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...makes It easy to find what | need.

Insurance Mutual Funds State Farm Bank®

Insurance Mutual Funds State Farm Bank® el .., 090 Lw

[LTET LT

) ) 20 State Farm Agents near 61704
Find an Agent MNear You

hgends by Lacation
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BlueCross BlueShield . su Log Out
of Florida M\,’B]UBSE‘I‘VICE‘ Contact Us
An ndepundam Linsnsed o tha Thursday ctober 01, 2009
Bl Cross and Blua Shisld Associalion !
Surving Pesicents and Busneases of Foie
ly Benefits ¥ My Profile ¥
| want to: Se|e|;tatagk_ » Welcome Pat I H e Lot St ot ot — .
BlueCross BlueShield M 'y l Log.ut
of Florida IVI Y B] ueS ervice Contact Us
H o o Anndspendem Lienses of e Thursday, Octeber 01, 2009 ' is / i
alms ol gk iy O v I/ j |
T — View / Search Claims My Home My Benefits ¥ My Profile ¥ BCBSF Products ¥ | Living Heal th WebMD ¥  Member Resources ¥ Customer Service ¥
Vi IS h Clai |:| | want to: | Select a task... w Welcome Pat BA Messages My Account - Switch Contracts
iew [ Search Claims S| print
Family Members: [#] patwalker [ Terrywalker [ Sallywalker [ Babby Walker Claims
Claim Type: Health Pharmacy
) Expense Summary View / Search Claims Claim Detail
Date of Service: e - i
: Claim Activity for PAT WALKER (Member & pri
Facility Physician: | View All v wy ( o & primt
Member Number: H123456789 Plan: BlueOptions
A2l 1 Claim Mumber:  12837697069879 Provider: Daptist Medical Centar
: _ - o o Status: Processed on 122002008 Member Responsibility: $50.00
Family Member  Date of Sendce Facility Physician Claim Charge
Fat 020209 - 03/0209  Smith, MichaelJ FE45.00 Details =
MEMEER RESPONSIBILITY
Fat 12/01108 - 12101408 Baptist Medical Center $350.00  Details Date of i . Amount Amount 5 Deductible Copayment | Coinsurance *
: 3 SEES Description of Service Billed Allowed Amount Paid = 5 2 s = - Remarks
Pat 0B 408 - 061 4/08  Publix Pharmacy 1099 $3.87  Details 12012008 Office or Other $120.00 $100.00 $50.00 $0.00 $40.00 §000  IPS
Pat 051 208 - 051 308 Moore, James D $76.00 Details 12/01/2008 . Office or Other $230.00 $150.00 $150.00 $0.00 $40.00 $0.00
Totals: $350.00 $250.00 $210.00 $0.00 $20.00 $0.00
E Pat 0aN2i08 - 050208 Walgreen Drug Store 4278 $10.00 Details
@Ask a question about this claim
Eﬂ Fat 0312008 - 031208 Walgreen Drug Store 4278 §42.88  Details
1 Pat 02208 - 031208 Moore, James D §76.00  Details
o Pat 011808 - 0118008  Solantic Llc $125.00 Details "Remarks
q Pat 01 &08- 011808  Solantic Lic §125.00 Details Remark Code Description
) . IPS In-patient serdces
Pat 01011408 - 01711408 Solantic Llc 12500 Details
12345 Mext
The information given in this Claim Record is the same as would appear on the Explanation of Benefits form.
Agk 8 Cuestion About This Claim WiewiSearch Claims
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Fundag

BUNGE ASIA

Welcome to Bunge Asia's new site, your
destinstion for news, infarmation and tools you
can use ko improve the way you work and

collsborste. To take advantage of all the
functionslity, please

COMMUNITIES:

i Bl 3R S I R STH

Bungs Asla Naws

RS0 project with Waniing Agvicultursl University, & Auqust
September 27, 2009 fir

Inicio |0
Manjing bottled oil held & press relesse on & August 2009 [
project with = renewned local university, The Nanjing Agric = = ‘Y

University,

dacio Bunge - Uma nova

isio para a pra
Bierm-vindo a0 portel da Fundagéo Bunge, entidade

COMEANIES

- B l l N ( iE Brasil. Aqui voct encortrard informagdes e notici) ) :
X idos pela ertilacls & = ren e ;

Read more COMMUMITIES

para 2

* “Trade snd Logistics of Feed Materisls’ seminar in Yistna; FUNDACAO
September 03, 2009

Bungs Agribusinass Singapers and Quang Dung, our key
partnerin Vistnam hosted & seminar an “Trads and Logi
Materials® on & August 2009, in He Chi Minh City, Vietns
Read more

Para acesso a todas as dreas do portal, por favor

Inicio

April 06, 2009 - ey
© prérmio terd come temas aste ana 3 Agricolturs Tropical @ f Participe do concurso Acesso Rapido

* Bunge Indis snd Gstes Foundstion = 2
Gty ey 2 Pinturs & 35 indicagfes comesam a chegar de instituicies

In 2008, Bunge India embarked an s program ta help far de tode o Pais
the crush plant in Rajasthan (South West of New Delhi) to

their income through higher Soybean crap yield, The prog
= - > 4 5

I

®.  como participar!

#pril 02, 2003

€552 questio fundamentsl para todos nés foi analisada por

Help Desk IBM  Clsssificados

Rodriga Flachs, superintendents de apoio & Gestie de Noticias Bunge Fertilizantes

Recursos Hidricos da Agéncia Nacional de Aguas [ANA),

® Semana Florestal de Araxd
Septernber 25, 2009

Psra comernarar & Sernans Flarestsl, que sconteceu entre os dias 21 = 24 de

durants o chst prorovido pela Fundasie Bunge, no dia 25
de marso no site da Fundagdo Bunge.

. o
c E AL
“ InteFacao

setembro, colaboradores e parceiros de diversas dreas da unidade de Araxs

participaram do plantio de Srvores...

s i Cotacies Bortal Diretério de
- Read more = T T
- Agronegdcio InteRHacdo Funcionarios

Bunge Blue Book

P io Fundacao Bunge 2009
Septernber 17, 2009

O Prémio Fundagio Bunge sconteceu no dis 16 de setambro, na sala S5

Hosso objetiva, nosse
modelo, nossos valores e o
significado do nosso trabalho

Paulo, em S50 Pauls, = homenageou dois rames de stividades: a Pintura = a B Ao ———

Agicultura Tropical..
e e e e e o b o b i

fazsmos sxpliczdos de ums |, |

Lotusphere 2010
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takes care of me.
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Patients and Orders

Visiting Nurse Service
- of New York

Patient Details

Patient List Home

Order Details
Current POC
Create Order
Signature Cart
Print Cart

Lotusphere 2010

Current Plan Of Care

Patient Mame:
Patient Address:

Diagnosis
Medications

- Medication History
Mental Status
Allergies

. Prognosis

Orders and Treatments
Nutritional Requirements
Activities Permitted
Functional Limitations
Safety Measures

Goals and Discharge Plans

Practice Details

admin | Edit My Profile

Lo

g Out

Physician Web Portal

Referrals Worklists

Physician Association

CURRENT PLAN OF CARE

WMSHNY Clinician: Best, Tricia Nicole
YMSNY Case Number: 003007275
YMSNY Team: MAD3

James, Saikavoussi
1250 Broadway 15ane
New York Ny, 10010

| Printable Copy

. ORDERS FOR DISCIPLINES AND TREATMENTS

| AT DISCHARGE FROM HOMECARE, A DISCHARGE SUMMARY 1S AVAILABLE UPON REQUEST,

SH:3TO4XWKFOR7 WK &FRM X 3

| PRN PURPOSE(S):

| IV INSERTION

| PROVIDE & INSTRUCT DIABETIC CARE:FOOTILEG CARE

| INSTRUCT DIABETIC CAREIMJURY/IMFECTION FREVENTION

INSTRUCT DIABETIC CARE:SIGNS & SYMPTOMS OF HYPO/HYPERGLYCEMIA
| PROVIDE & INSTRUCT IMNSULIN ADMINISTRATION

|PROVIDE & INSTRUCT INSULIN PREFILL

-PREFILL Q7 DAYS

PROVIDE & INSTRUCT BLOOD GLUCOSE MONITORING

*** VWOUND CARE **=

| PROVIDE & INSTRUCT WOUND CARE: PRESSURE ULCER UMABLE TQ STAGE
VWOUND TREATMENT:OBSERVATION ONLY

| LOCATION: LOWER EXTREM.FOOT/L/ZND TOE

TH LOTUS® SYMPHONY

| ]|
KK
lin
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Building blocks of exceptional web experiences

Portal Search

Web content Analytics
management Digital media

Social software eCommerce
Mashups Business processes

Collaboration

Lotusphere 2010
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What is a Portal?

A single, unified Web interface to personalized information,

applications, processes and people —in the context of each
user’s unique profile.

Content

]

o1y Applications
W

AW

Processes

Lotusphere 2010
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Portal principles

Combines application user
interfaces / or
content together into

i . e

——

e i At Rty Mt Bt

e e s g s B et 24

skwBScheellerban = =/
i s S

ottt | stemap  MDI2 Bank [ Anlagestrategie. B Vermogensvernalung B Financial Flanning B Banking | Finanzinfo | Frodukte

7] Merittbersicrt | [ Finenztoole B Finarzinfo [ Online Korto Kurse, =] [Msuchen |erweterte Suche
[@ Registrieren ! [ DAX 100 Werte [@ Fondspreise

Fonds, 12.04.02
Home Sales Parts Service Brands Fleet inc

Delivers a highly
experience, considering :

DAIMLERCHRYSLER

DealerCONNECT

l

Al America Ty 070661

m
FExtreme Dodge and Dodge Trucks Welcome Mr. Wes Lutz! Tussday, September 04, 2001 =al A1l Jaan WIN 071989 (T
) " - ‘Al Europe W 072163
[Message Center - |% [Favourites: Edit - %

RIRIEIRIRERRIERIE R REIERIE
EREREEEIEIEEEEEEEREIE

o
May June Sales close Friday, June Click on the link below to access your Cluysler Crossfire Concept to Become Al Pharma KM 072150
1st favourite applications. Add more » Reality: Continuin . €T

ality: g the Chrysler Group's "2l Tachnolocy VW
Make sure your NVOR reports are in by ) ToPS B | industry-leading track record of taking 072151 (1)
the close of business on June 01 2001 breakihrough vehicle concepts to reality, ety Vermacen Fands
Your cooperation is appreciated » Dealer Order Status .3 DaimlerChrysler has announced its intention to VUM 073562 (TY
New Incentives Prgrams have been » Code Guides build a production version of the Chrysler Crossfire W
anounced. » Vehicle Locate A Worle Wi 080117 (T)
] » Prospecting Epic Minivan Wins Rally. DairnlerChrysler's

Incentive Details » Owner Loyalty EPIC (Electric Pawered Interurban Cammuter)

electric minivan won two categories in the
[Help Desl » My Operations X ¥ tecent American Tour de Sal. The EPIC took
Users fiam U.S. and Canada should » Emsil first place in the Minivan Category and. for the Gisbal Pensicn Fongs

. . .
call U.S, Help Desk at » Material Restrictions second consecutive year, first place in Gustomer Acceptability 109 181
site design, site / : _
! TransAlta Thando Moy

Eurnpe, Middle East and South

OurBusiness  Worplace  Leaders - Communities
should call the Brussels Help T

page assembly / administration, e,

United States Help Desk at

s 7 -0

- - - Phone  (248) 213 3503 Click here for all the naws.... TransAlta Facts Mainframe Maintenance this
r l I l I I n I n TransAlta generates an average . ﬂij_“;'s“znm
. lntev‘n‘ztw‘nna\‘uaaa can ema%ﬁ‘ May 25 Update from Steve of 400 megawatts of electricity " Mainfrare maintenanes i

Sliheip@techteany comATh caydeo a day for Ontario customers — q g . scheduled for server cgymus02

address will reach both hotlines . May. 25, 2004 mere..
This waek's update indudss enough power for ower 400,000 . -
‘r:?e'::"z:;;::;““' Galies homes, or every residence in T

° " mmess. | J§ London, Kitchener and TransAlta Stock =D

Kingston,

TsX: 16.65% Jun 7 13:46 MDT
NYsE: 12.37% Jun 7 14:00 MDT
Data delayed at least 20 minutes.

Provides application integration,

. . . o to Investor Ralstions
CO a. O ratl 0 n S I n e S I n 0 n | =
- scholarships New Bulletin Board now available to all employees

Ghildren of employees and i

retireas from our Canadian ki Electricity Prices

.
operations are invited to
apply for scholarships for ha 2004-3005 scheal Market Moy okt o
. ji:é :gphcatmns must be received no later than Update to the Travel section. e

At your fingertins vou can now find maps, travel tips and security alerts...come pom” 73264 20,02% Jun 4

022 | ayplore the world of Travel.,
gothere... Ginergy 27,604 5 Jun 4
May the best boiler vendor COB 56.26% 33,75% Jun 4
May. 25, 2004 It's now... About You mIDC  29.65% 27.734 Juna
Two groups in TransAlta are myHR has a new look, a new feel and a new name.. follew the link te find out Palo
wnrk\gng ngather to cut the more About You, Verde % eo% 30,954 Jun 4
iggest cost of our coal- Qo there... 7

e e Gas Price
bailer wark, Markat Price Date

A Henry Hub B.430% Jun 4

* Data nat available.

Lotusphere 2010 & E LOTUS® SYMPHONY




MASHUPS ¢

EARNING

MOBILE

O, COLLABORATION

PROCESS

S .{/%

DASHBOARDS

One platform...

For many different composite
application business needs

e Company
S intranets
’:F L i
;.4

Lotusphere 2010

Partners

Employee &
manager

self-service

Performance
dashboards
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WebSphere Portal increases employee productivity

@ Manager Portal - Mozilla Firefox

File Edit View History

& -c &

& Manager Portal

Bookmarks  Tools

Help

eyl https: fjw3.ibm.com fjctd3019ws /manager jportal . wes

William Swatling Edit settings | Sign out

anager Portal

Emerging Leaders
Leader Foundation

Emerging Leaders Program

View all

New /Firstline Leaders
Basic Blue for Mew Leaders

EastBreak for Leaders Mew to

Upline Leaders
Self-Awareness

Strategic Alignment

Upline Manager QuickWiew

View all

Technical Leaders

Technical Leadership Exchange

IEM

Wiew all

Experienced Leaders

Coaching for Leaders: The
G.R.O.W. Process

Leadership Transitions: The First

90 Days QuickView

Wiew all

Technical Leadership Today

View all
Executive Leaders
AccEL for New Executive
Leaders
Executive Insights
View all

search ws NN

=1 ‘
]

& Impact

B scarch You snd IBM - United States

Erevious news

LEADIng@IBM weekly top reads
PBC: Team-Based Decision-
Making

PEC: Defining Performance
Criteria

Whole Brain Thinking

View top 20

w3 Home | BluePages | Hel

(2006 — 2008)

12 hours annual
time saving per
manager

$571 annual
savings per
manager

Select country

Use the links below to select agbother
country's Manager Portal site:
al co |

[United States

calendar

Manager resources

Manager tools

[zo009 PBEC completion met

Checklists

LEADing@IBM recent updates
Acquisitions: A Manager's Guide

Conflict Styles

$16M total saving
for all Mgrs

| Adoption

Policies and practices

|Award5 and recognition

Build your expertise ) 1. \ “ 

rom Wesite
reductions

| Cross Geo Mentoring Flipbool % | M
Helpful links
+ Contact an HR Partner

* Contact and phene list
* Emplovee Services Center contact info

S

Lotusphere 2010
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WebSphere Portal saves you money

29% lower 5-year TCO compared to in-house developed
portals

78% faster time to production for new applications
28% Increase in server and application availability
25% user productivity increase

38% lower IT labor cost 5-Year TCO Difference
(Summary)

100% -

90%

B Downtime & Service Desk
80%

O Training
70%
= IDC 60% 1 W Software
o 50% B Hardware
December 2007 40% O Consulting
I )
30% B Ongoing IT support
20% OLabor cost initial deployment/

ongoing development

10%

0% :
Build WebSphere Portal

Lotusphere 2010
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Recognized market leader in portals

challengers leaders
Mi:rns-::ﬂ
Oracla
4 SAP
o Open Text
:1‘: Red Hat JBoss
_ TiECo Saltware Liferay
- Fujitsu Sun Microsystems
é Cowvigint
T BroadVision
niche players vislonaries

B B b ety = 1y |
% Lo .all'f:.T'r 255 O VISID [ F

As of September 2003

Magic Quadrant for Horizontal Portal Products, 2009
Gartner: September 17, 2009 by David Gootzit, Gene Phifer, Ray Valdes, Eric Knipp

lotusknows.com 18
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IBM WebSﬁhere Portal
Ready for the next 10 years

100+ Worldwide
Technology Patents

by IBM Portal Development

'01] '02] 03] '04] 05| ’'06] O7] O8] 09| 10

V1.1 V4.2 ) V51 PurcEdge jve.o (- Ve | Portal Now
: ; ~ ) : Virtual . Drag — L7 Web 2.0
& V2.1 & V5.0
V4.1 Portals & Drop Mashups Support Rapid Portal Deploy ment
XML Forms
IBM's Portal Introduced family Deployment, Scale, :
Platform of offerings Maintainability f \ V6.1.5
Composite Model Personalization " ® = & M d. . & Portal
Collaboration r ST S ) nd-user & Porta
c bowstreet s Optimization
. d
CID Portlet Factory
’ | y b_IAcceIerCat:)rts ) Industry
Web Content obile onten
Management Dashboards ~ Bus Process ” Toolboxes
Learning Collaboration Government Banking
Healthcare lnsurance
Retail Telecom

lotusknows.com
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Exceed user expectations

Google Gadgets
Google gadgets are... M

Ougle
Easily incorporate Google Gadgets into Portal
applications:

* Search and select any Google Gadget
* Customize to portlet
* Leverages WebSphere Portal's Web 2.0 APIs support

* Added support for inter-portlet communication between Portal
portlets and Google Gadget portlets; provides easy, powerful
integration of gadgets in high-value business applications

Download the Google Gadget portlet

- -
Pl Map | Sabeliie Hybnd [
= ey f

Y JA—r
DuE?am : p—
E Lp=son 51 v

Sagach gring Intrasst (D

lotusknows.com
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Simplify building portal-based web sites

simplifies page creation making it
easy for business users to create pages and add
content to pages

speeds page creation
by enabling content templates to be portal pages,
accelerating the creation of content-centric portals

support provides the
capability to create Mashups as Portal pages

support expands development ease-of-

use by enabling direct editing of Portal pages using
HTML tools such as Dreamweaver

helps improve cost-of-
ownership by dramatically reducing portal start-up
time and memory use

support helps to
optimize Portal applications via integration with
popular 3rd party solutions

Lotusphere 2010

Administration Applications | Search Center | More.

Shared Docs Some other design

Intranet Home Template

Welcomea! Use this termplate to start building the hame page far your intranet site

Ready to add content? Click a link to add a new item, or use the portlet
palette in the toolbar to add a portlet to a page

Latest News
The news section of your sile can kecome & trusted source of Announcements Events

n
Information for employees. Provide a list of links to the latest news Get the latest information to your employees by posting Post upcoming events such as conferences and
for your comp s

LY Portal Home Administration Applications Search Center

VY rrrer—
4 i \Finarice
‘ i Business
= i Tech
) About WebSphere Portal Login
LF;

Welce ; Create new child page
IBM WebSphere Portal 7.0 Welcome to the portal, wpsag =

Show the Build Leve| e
cusntne'( | | op0.0o. 1_@ e

‘ Home D newpage..

wucts | HR | Contactus

Licensed Ik =
of IBM Conlent
5724-E76. Set Default content...
Contentsfor page... Human resources departn
Edit Page Layout... B 5 products
Edit Page Properties... El Insurance
Assign Permissions...
Move Left
Portlets
Move Right
MoveTo... Izl News menu
Delete
@ merpics 9N
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Users expect modern online experiences

Instant Messaging Blogs Active Tags

Recent blog posts Post New H
Social Bookmarks analyst_report

Howtn make sawy business connections ) collaboration
Heather Reedsfdef..  Frank, | like the new line of credit, we can January 19, 2009 Bookmarks for Curtis M. Ryan connections

definitely use it! "Gawwy Canhections and Howto keep Themm” by Alex Kay was amazing!

By Curtis M. Ryan  with Tags: | government | | Add to Watchiist(Z education ibm lotus
= S iar
Einding nepiabrigpenaaioetechiibies & Add a Bookmark || Notify || Dalets Selected || More Actions - Displ:
- e mobile notes oracle
ﬁ)h_ You should read this lirk here! 1 , 2|3|4|5 .. |8
) . o e 055_Cop Oovum
| grewe my business with a podeast laynes See details Sortby: Date | Popularity Select All | D¢
Type your test i January 16, 2008 [=] WebSphere Portal Government Industry Initiative - XL Homepage s
| bookmarked by y Mar 12 2008 | Tags: g ' sap websphere

O ' The Center for the Business of Government: Home show details

Sep232009 | Tags

bookmarked by

I Send H\nvneothers H Add Tools H [Mlose
4

Global Fiscal Stimulus and Economic Recovery - WikiCentral
2008 | Tags: ¢ . v

Wiating for responss

| —

bookmarked by

Rating:

New Business
Workshop

03 Feb 2008, Noon-5pm
nmens

Personal Advisor

-1

Apoe! P

Click-to-call me! Usel‘ Ratings

Bhessage me
Want to meet?

Contact me *

Experts

More Info

Education ..
Communities

Experts on this Topic
iz Mehry [%
Open Financial Network Recommends Sir  Activities Blogs Communities Dogear Frofile

Post New

We need to add more recommendations

Vijay Nehry
t - Vijay_Mehry@renovations com Created By: Ling Shin | Updated: 12/16/2008
i Related Content Customers loves the personalizationt
Bu Buil(li“g the Besﬂt Tean] Created By: Lucille Suarez | Updated: 12/16/2008

P [ Send Mail | Mare Actions -

Social Networking

Published Mon Jan 08, 2002, 5:34PM

More online resources needed

Created By: Gardner Raynes | Updated: 12/16/2008

Credit as Easy as 123 ,
Published Mon Jan 08, 2008, 5:34Pt

One of my customers really likes the Community
Features

OPEN FINANEG
FiNANCIA

Developing your Inner Entrepren Created By: Ron Espinosa | Updated: 12/16/2008

Published Mon Jan 08, 2008, 5:24Pt

We're recording more webcasts. Check out the
schedule...

Created By: Ed El-Amon | Updated: 1/9/2008

Personalized
OFN Technology helps you grow
Content Published Man Jan 08, 2008, 5:34P)

5 Steps to Success
Fublished Mon Jan 08, 2008, 5:34Ft

* SYMPHONY"

Video

Try out the new community features!

Created By: Amar Srivastava | Updated: 1/18/2008

lotusknows.com CREATED WITH LOTUS



Hide complexity
Consolidation
Cost avoidance

Application
reuse

lotusknows.com

««««« S s

B+ 2 2 wson

Welcome | Getting Started

Other Links

Delivering power and flexibility. . .on demand!

# Build it better. . faster!
Product Links
What's New?
Main Menu Breadcrumb Trail
Quick Links
Drag and Drop
Page Menus Portiet Menus Personalizatior
mplates
Portlet Palette B
People Palette y
N
Search Scopes 7) SiteMap

CREATED WITH LOTUS® SYMPHONY™

Multi-channel
Role based
Security

Web content
management
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IBM Accelerators for WebSphere Portal
Helping to Speed Exceptional Web Experiences

CONTENT

MASHUPS ' COLLABORATION

LEARNING PROCESS

e
J: ¢
A —

MOBILE DASHBOARDS
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. IBM Content Accelerator 6.1

Helps customers keep
websites up-to-date,
accurate and in control.
This solution delivers
faster time-to-value,
lowers operational
costs, and improves the
way in which
companies do business
through the web.

Entitlement to latest offerings:

* Lotus Web Content
Management 6.1

* Next Generation
Document Management

* |IBM OmniFind Enterprise
Edition 8.5

lotusknows.com s

Authoring
l ™ g Work Flow
Delivery | | el
.. \;_-::;.711 -._::,.
Integration Mar;agement
Web Content ] Enterprise
Management Collaborative Document <+  Search
Management
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Content rich sites within hours

[T Portal  [FaNiciidl| | Administiation | Applications | Search Center | More

enables easy web publishing of enterprise
content.

speed creation and
delivery of popular web site features and
common applications

updated to o
JSR 286 specification for greatly improved

clay o .21 P

processpicp

anew blog |

Basketball blog
vpsadimin | Today ot 5:23 P

Lacrosse blog

performance

support expands ease-of-use by S
enabling authoring of content and template meE [
creation using HTML tools such as S o
Dreamweaver = s

helps '
speed resolution of content syndication

——
@ Insert Link - Mozilla Firefo B Ex] ‘
s - WCM »

(@ 1BM Websphere Portal | ] Adminconsole (@) Code Reviews

issues :7 EYTIELY CECTUS NS
support improves —
website visitor experience
provides .
incremental value by easily rendering existing S —

content assets in LCWM
Lotusphere 2010 ‘
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-fa.ustralian;‘open

FEATURED MATCHES

LATEST SCORES ?

INTERACTIVE DRAWS >

e Olympics, Feb 12-28
e Master’s Golf, Apr 5-11

e Tony Awards, June 13

@eb Content Management
e Australian Open, Jan 18-31

e French Open, May 24 - June 6

e Wimbledon, June 21 — July 4
e US Open Tennis, Aug 30 — Sept 12

SCHEDULE OF PLAY »

Australian Open Radio OFF AIR

Lotusphere 2010
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IBM Collaboration Accelerator
Personalized Web 2.0 Collaboration & Social Networking

Recent blog posts

" Hiw to make sawy business connections
(SO January 19, 2008
P Sawy Connections and How to keep Them' by Alex Kay was amazing!

ANCILA i y Finding inspiration for new sales technigues : @ 5
®Y¥  Januany 19, 2008

iﬁh ‘ou should read this link here!

?pe your text i “'5‘ | grew my business with a podeast
y
January 18, 2003

Post Mew

3 Frank Adams/defaultWiMFileBasedRealm [started:... @@

Heather Reedsfdef..  Frank, | like the new line of credit, we can
definitely use it!

Content tagging and rating
Lotus Connections Profile integration

o2 Related Content

& Building the Best Team
I | Published Mon Jan 02, 2002, 5:34PM

Credit as Easy as 123
Published Mon Jan 08, 2008, 5:34PM

Developing your Inner Entrepreneur
Published Mon Jan 08, 2002, 5:34PM

OFN Technology helps you grow
Published Mon Jan 08, 2008, 5:34PM

5 Steps to Success
Fublished Mon Jan 08, 2008, 5:34FP M

Person search using Lotus Connections profiles

Rich Lotus Quickr library integration

in Fence {
[ Send H\nvneothers ][ Add Tools ]| [dlose | [ Rpphy Now =)
" th
Waiting for response 8 ; . ! = - !
E s growing by leaps and bounds this year! We understand the growing pains of 2
busine: liélp you. Because at Open Financial your P

Click-to-call me!

1o Rers o uomar Oessage me
Want to meet?

T | =

[l= | -

B = Vijay Nehry
3 -

gy Mehry [%
Sim  Activities Blogs

Dar] Vijay Nehry
\ - Vijay_Mehry@renoval tions.col m
I F

P [ Send Mail | Mare Actions ~

Contact me "

Communi ties Dogear Profile

T SR T

Integrated search across WebSphere Portal, Lotus Connections, and Lotus Quickr
Lotus Connections communities as Portal groups

lotusknows.com
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IBM Business Process Accelerator - What’s New
efForms & Workflow Process Automation

Lotus Forms Turbo

Zero to eForms in 15

How can we help? Contact Info
I'm interested in ... My Name ‘
Fle Acton Fep Campany ‘

BE8E 82 E K E Oxvid WO @

Contact me by

@ renovations - OPhone CeMail

Next Page
Phone Number ‘
Welcome , answering all 16 survey questions will help us provide products that meet your needs.
eMail ‘
First Name: | u hay
[astbkine! ) [ you're looking to solve.
Emat: | ) d eForms.
Retype Emat
SypeEet Renovations Moble

Work

_Gontact Friends & Famiy

Fun (music, movies, games)

Safety bmit

_|Cell Phone _|Portable Music Player (e.g. iPod & MP3) |_|eBook Reader B 1

_|Smart Phone _|Portable DVD Player __INotebook PG Lotus Forms demos on YouTube

_|Cordiess Phone _|Personal Digital Assistant _|Utra-Mobile PC 18M Lotus Forms can play an important role in solving

|Bluetooth Headset |Personal Navigation Device (e.g. GPS) _|Pager vour largest most complex Forms related enterprise

_|Handheld Game Console __|Camcorder _|Satelite Radio neads.

: Patient Registration process

_INokia _|Blackberry _|Casio

_|Sony Ericsson _IApple _IKyocera

_IMotorola |_|Hewlett-Packard Cloters [ Hiring process

L6 LIPaim

- _|Samsung L|Del
Rich sa mp le forms catalo g s

(Better Features

(Priced competitively

Advanced digital signatures

Others recommended the brand

Online/Media Reviews

New universal task list :
Mashups integration via iWidget
Zero footprint Web 2.0 solution — Lotus Forms Turbo

I
:

—
-
-
=

—

—

lotusknows.com ) CREATED WITH LOTUS® SYMPHONY"
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IBM Mobile Portal Accelerator:
Extending Portal to Mobile Devices

Integration
“at the glass” S
|=
g
]
L Q Content
< Management
= =
D
‘§ News Feed
N Q
Rich and capable device h—
Weath
e.g. HTML based Browser PC = §1 cather
|_ %'_,
Limited capability devices Extend to ol ;E
e.g. XHTML, HTML, WML & - . . - >
iMode-based Mobile Mobile Devices
Devices

lotusknows.com
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IBM Dashboard Accelerator .
4 S =5 )
Helps organizations reach performance data wherever it ’ Wé_b _ — s
resides, delivering it as real-time key performance indicators _Sence SR ll
via personalized, portal-based dashboards. It also provides ‘ .-I
alerts and tools to help users take action at the greatest point of - ns T
impact - before issues become critical.
Domino

Drive Alignment around a common, visible set of goals

Automate manual or resource-intensive processes
with personalized, graphical Ul tailored to each job role

Access information wherever it resides with integrated, real-time views

Take Action through intuitive views that aid proactive response to issues via Portal collaboration and
workflow integration
Cut Costs using rapid assembly tools that cut the time, cost, and skills required to build dashboards

lotusknows.com 3
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IBM Learning Accelerator
Personalized “Just-in-Time” Online Learning

rosoft Internet Explorer

Fle Edt View Favortes Tooks Help
> 5 catendar © Preferences P Logout Welcome Jeff Tanner &
[
»
saba

Home  Performance Plans | Leamning | Assessments | Collaboration

Welcome to My Saba!

@

>

saba™

N
" The
N Aligned
’;:\ .| Enierprise

Saba enables The Aligned Enterprise by providing an integrated people
management system to continuously align goals, develop people, measure results
and increase visibility into organizational performance.

Learn more about Saba Learning , Performance , and Talent. Leverage real-time
virtual training with Centra Live, Saba's premiere solution for virtual classroom

training.

(&) Knowledge Base Search

Content Name

Advanced Search Browse Knowledge Base
& Curricula
Status Target Date
New Hir Assigned 02/27/2007

All Curricula

Leverages industry leading WebSphere Portal
Collaborative communities to support informal learning

Prescriptive Learning

Integrated Certification Management

Competency Management

lotusknows.com

CREATED WITH LOTUS® SYMPHONY"

Initiatives Content

Organizations | Reparts | Profile

(3 Catalog Search

Search:

Advanced Search Browse by Category

(@) Current Enrollments

Name Status

Company Code of Conduct Confirmed
Company Ethics Training Confirmed
Sexual Har ent Confirmed
Confirmed

Understanding Your Company Benefits

(@) My Certifications

Certification Status |

|
| W progress
|

Assigned

-

Configure This Page

Launch Now
Launch Now
Launch Now

Launch Now

Add Learning

[Jun]|
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IBM Mashup Accelerator — What’s New
Empowering Business Users to Create Web Applications

WebSphere portal integration
OpenAjax widgets

Business ready widgets
Enterprise security & feed control
OpenAjax secure mashups
Mobile & expanded platforms

lotusknows.com
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Industry emphasis for WebSphere Portal

Government

CONTENT
Banking

MASHUPS / . COLLABORATION
Healthcare

,:AL;&
4 =\

Retail

\ "I
«

LEARNING ; ’ : PROCESS

Insurance

Telco

-
- d
| St Other

MOBILE DASHBOARDS

Needs of the Business

[[un]]
KK
g
!lll
-
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Toolbox Contents

describing solution scenarios.

describing the value enabled
by the WebSphere Portal and
Accelerators, and help

illustrate best-practice process

and information flow.

which can be used on top of
WebSphere Portal to help
jumpstart design and
assembly of end solutions.

and recordings of example
solutions design that illustrate
how end solutions can look
like.

include sample Forms,
Dashboards, or other Portlets
which can help expedite the
assembly of a solution.

lotusknows.com

IBM Healthcare Industry
Toolbox for WebSphere Portal .

We're here to help

LG Easy ways to get the
\-, answers you need.
w Request a quote
)‘vw E-mail 1BM

call us at:
TT-426-3774

IBM Government Industry
Toolbox for WebSphere Portal

United States [change| |4

I <corch

Home Solutions - Services - Products - Support & downloads - My IBM ~ [I1BM Sign in

Government to Citizen Portals

Give citizens access to government infor
They can apply and pay for services onlir
ensure efficient processing. Plus suppo
stay in touch with citizens in new and cos

- Application Brief

i IBM Industry Toolboxes

e ...‘“‘9 .:,1!1;|= _,|_||=,.= for WebSphere Portal
Software assets Case Studies

Demos

Software Templates

Business Value Guides
Help foster innovation and growth by pro

Streamline costs, capture revenue asso
platform for business to interact with stir

Government to Business Portals

+ Case Studies

. Introducing 1BM Industry Toolboxes for WebSphere Portal ividuali
- Demaonstrations a ry P Freedom. Individuality. Speed.
Industry Toolboxes for WebSphere Portal provide a resource 3 “Qur new h-dnet Dealer Portal is a HUGE success
farum for customers and partners. They pair technology ¥) \eid Now dealers can soend less time online and more
. expertise with industry thought leadership to offer best-practice 5 . [T c"s‘drrers et out on the road.”
Public Safety guidance optimized for the particular business you are in M ARG garoutomi }

s : B . 2 Tony Re, Director Global 13
Whether dealing with natural or man-ma  Inthis forum, you'll find resources that Harley-Davidson

security of citizens are challenged with th

public to effectively respond. + Showcase solutions from other customers Inyourindusty [ yyatch the video (3.7M5)

+ Help concretely define and measure ROl and business 8 Read more
value
- Demonstrate solution patterns > Get Adobe
+ Case Studies * Help jumpstart implementations through downloadable
code assets

[. CREATED WITH LOTUS® SYMPHONY"

+ Application Brief

leader®

I
II||
]|
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HSBC — Global Customer Service
- running the brand on WebSphere Portal

HEET Ensh s

HSI%E {I} The world's 102 sl Bark e search | = . |
= HSBC <>

T ———— ’ | r |_ Over 50 million customers
, : q <= ] Personalized content based on account level and
ik | Y

usage

¥ Loarn mone Regionalized content delivered to over 40
countries/languages
PR ——— e Scalability to meet increased demand
B o P vt - e £1060 o ) * > 50K concurrent user capacity at one site

il Qmp Vo o sroger alone
| Portal supports lines of business:

e Lol o  Personal Financial Services

R L] A * Corporate Banking
SR * Payments
F roen i abonal misney s " BN Alrrwrs - o sl planning i s i e hce
* Premier

* Stock Trading

http://www.hsbc.com

[[un]]
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HSBC — Targeted Selling

WebSphere Portal and Content Management allow marketers to create campaigns dynamically

Ability to test-market campaigns before general availability H SBC ‘:’

The world’s local bank

Increase upsell / cross-sell

Four identical Which picture had the best click thru rate on the Home Page?

offers, test- Al Brothorsmartiaes N =
marketed R ———— e -] 12 Even Smarter
A";r';: The Smart Package
night of Get Interest Checking Free with Direct
O not Deposit and a free night at Marriotta=
d‘sltu"b » Learn More and Apply Now,
Portal click- 1.75% 35% Difference
through Between Best & Worst
traCkI ng My smaﬂ: |9ea =5 . #rr;notgner stmpartkidea:
V r I- “Psychiatrist ¢ : ing bed”™ afant websb I mar ac age
?a ed eta Even Smarter
I me a a . F‘.:'re‘ count ke Set \nﬁeres:(f};e‘uklng iree \r-u;t’h ‘D|reyclt
1.71% 1.88%
HSBC can 23% uplift just from
changing a door
go to market color! Who would cC

with best offer have guessed?

lotusknows.com
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HSBC: Crafting an Exceptional User Experience

' : il
5 ey 1"‘*«.\,‘ T
% i,
TN U T M LI A ) b ‘x‘
e
. T e ke - A ff *, —_
R ——— LY "
- - [ —— %, ,
iin AT
' e e ey ik | AT l.':..\_’ e
L L P B .
o iy o ey pr Ol Y, B Cwier g o,
[ T \.q.-a..r'.~,~ e
b .."'\. R -
WL e (il errmbche 0 Lrl'r_ M S
) -\. -

Banners using customer data .
held in the back-end

Mr Bannister,

you can protect your
family with cur affordabkle
term life plan

¢ fimd out how

lotusknows.com

Under Prassura?
i 1

¥ Lagrn meane

Mr Parscns,
WL re Irmprtant 1o us

¥ |k iTE

Mr Hicks,
if ywou upgrade fo Prenver

E | asdn iFia Tl o T

Mr Hamilton,
gs one of our bast custormens

LT - vt oSt e
¥ L =F = LR [L=)=]

TR

".l'l' I-.Hl_l.

. wa're daveloping rew onling
Y services exclusivaly for Prawuar

SECITIETS. 50 VR
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HSBC Hong Kong — Bringing mobility to banking

Personasl | HSBC Premier | Commerdsl Corporsie | MPF | About HEBY

HSBC m The world's local bank Search O +x

» Personal
» HSBC Premier RetireEnrich Protection Plus
¥ aﬂ!‘lﬁ.l.’!; ) [T ;BT & eniow H ':E' b = e o
——— Enjoy a steady income ul..l-.lujl,l';la ully enroll to enjoy HESB00 supermarket
b Carda even after retirement A i s
b Mortgages oy,
Mobile Business Banking available at HSBC Hong Kon
November 24, 2008 at 11:23 pm - Filed under Software (5 votes, average: 5 out of 5)
on
Service Highlights , J ) Kong
HSBC m The world's local bank
Access your account details
View up-to-date account balances . Class Abbow
f s ¥ o
View transaction history
Though this mobile service does not provide that much in functions than just passive access it sle Protection Plan

is a step forward. It helps to check on the go if a customer paid invoice number #4711 already or ness)
not. The service works pretty well with the BlackBerry Curve 8320 browser (which | used for
testing) but it should work on new BlackBerry devices like the Bold, Flip and Storm as well.

)L\(
Mobile Website for HSBC Commercial Banking: https: nmbuIe.cc:mmercual.hshc.cam.hkﬁ

http://www.blackberryinsight.com/2008/11/24/mobile-business-banking-available-on-hsbc/

lotusknows.com =
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+ About Us + Govt Whe's Who  + Spetlights = Press Releases & Speeches

Latest Mews

& ==
fa-iﬂ . Mational Day Parade

+ More Events )

Marina Barrage bags top honours at inkemational
environment engineenng aw ards

+ More News £

=t

lotusknows.com 4

Search
i

*Careers = Information & Policies + A-Z Government List

Spotlights
National Day Rally 2009
uPdafes On Influenza A
: Natmnal Day E{hemtehratlﬂn
 Skills Upgrading with SPUR

+ Get Updates
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IBM uses a proven and structured approach to identify and assess

business value opportunities for a portal solution

Business Value Assessment

| 1 |

BVA Components

| Al?éarwneent “‘What could we or should we do with a portal?”
’ = “‘What might the portal experience be for us?”

Visualization

“How can we financially justify our portal investment?”

Business
Case

—
-
-

=

==
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WebSphere Portal install base

By entering “allinurl: /wps/portal” in Google, you can
find web sites powered by \WWebSphere Portal.

GU ( ;g[[: allinurl: /wps/portal e
Web [#| Show options. . Results 1 - 10 of abotst 33,700,000 far allinurl: /wps/portal. (0.16 seconds)
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Legal disclaimer

© |BM Corporation 2010. All Rights Reserv ed.

The information contained in this publication is provided for inf ormational purposes only . While eff orts were made to v erify the completeness and accuracy of the information contained in this publication, it is
provided AS IS without warranty of any kind, express or implied. In addition, this information is based on IBM's current product plans and strategy, which are subject to change by 1BM without notice. IBM shall not be
responsible for any damages arising out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in this publication is intended to, nor shall hav e the effect of , creating any
warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement gov erning the use of IBM sof tware.

References in this presentation to IBM products, programs, or services do not imply that they will be av ailable in all countries in which IBM operates. Product release dates and/or capabilities ref erenced in this

presentation may change at any time at IBM's sole discretion based on market opportunities or other factors, and are not intended to be a commitment to future product or f eature availability in any way. Nothing
contained in these materials is intended to, nor shall hav e the effect of,, stating or imply ing that any activities undertaken by y ou will result in any specific sales, rev enue growth or other results.

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or performance that any user will experience will vary depending upon
many factors, including considerations such as the amount of multiprogramming in the user's job stream, the 1/0O configuration, the storage configuration, and the workload processed. Therefore, no assurance can
be giv en that an individual user will achiev e results similar to those stated here.

All customer examples described are presented as illustrations of how those customers have used |IBM products and the results they may hav e achieved. Actual environmental costs and performance
characteristics may vary by customer.

BM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are trademarks of International Business Machines Corporation in the United States, other
countries, or both. Unyte is a trademark of WebDialogs, Inc., in the United States, other countries, or both.

Java and all Java-based trademarks are trademarks of Sun Microsy stems, Inc. in the United States, other countries, or both.

Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both.
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