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the market







the solution



We're All Guilty of Making Solutions Too Complex

Hard to 
Install

Expensive to 
Maintain

Complex to 
Manage

Difficult to 
Integrate





The IBM Appliance Model
Designed to meet the unique needs of the smaller business and mid-market customers 

● Customize with business applications

● Customers use as much or as little functionality as they wish

● Appliances are fit to grow as the business does

● Offers technology that can be leveraged as needs change

“You don't have to worry that SQL Server doesn't 
start because a patch didn't take... you don't have  
the same patching regimen”

   - Susan Bradley, SBS Diva





Zero to Start in Under an Hour 

● Easy-to-learn
● Easy-to-install
● Easy-to-configure

“Lotus Foundations allows us to service our more th an 100 
different clients remotely. In fact, of all of the clients we've 
serviced that have IBM servers running the Lotus 
Foundations, we've only ever met two face-to-face.”

                      - Hari Boukis, Computer Magic

Automating the installation process



Remote Administration – 

● Server, website, backup, 
and security monitoring 

● One button install 
software updates

“With Lotus Foundations’ remote management, we have  
eliminated 50 percent of the support travel time, a llowing us to 
grow our Managed Service Provider division. As a re sult, we have 
grown sales and our customer base by 80 percent in the year 
2008.”

                                           - James Sulfare, Solinkit, LLC

Immediate value for you and your customers
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So what is it?


