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Introduction of the Customer {

Pembangunan Sumber Manusia Berhad (PSMB)

PSMB major role is to retrain and upgrade the quality of Malaysian
workforce and hence enhanced their skill intensity and
competitiveness.

Industry: Government Sector
Founded: 1993

f Employees: 175

'_ Divisions: 6

v JVERTR DUARARRARENY W N Website: www.hrdf.com.my
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PSMB Enterprise Portal — Challenges & Visions &«
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) Limited
Consolidate Resource

Challenges — Business Constraints Collaborative

Processes Tools

SR oy Dissemination Collaboration &

VIS'OnS T & of Information Communication

Personalization




PSMB Enterprise Portal - Objective -
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Employee Self-Services

Knowledge Management
Personalized & Common Platform
Communication & Collaboration

SRR

Employees Dissemination of Info
News Publication J“ I ’JIJ _\j Pe ”rJJ Single Sign On

Up-to-date Content
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PSMB Enterprise Portal — Solution Modules  <#=....,
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Enterprise portal infrastructure & platform

Seamless integration

Single sign on (SSO)

Information on demand

Communication & collaboration

=

PSMB Enterprise Portal

Portal Ul & Site Wehb Contant Document Collaborative Knowledgebase HR-base

.. . Integration
Structure Manage ment Management Communication System Applications J



PSMB Enterprise Portal — Solution Framework {

TAM for eSSO O PSMB’s Intranet Users / Internet Users 3
—

: TAM (Tivoli Access Manager) for eBusiness :
Role based Portal Document Management Communication Platform | Application Integration I

Collaboration Platform l Content Management Slngle Sign-on Systems Development

Employer Advanced Search EIectronic Component People Finder Workflow
Application I l

;fa:"ing 0 Web Portal Content Management / Web User Interface Components
artners
Application
( ‘ Application Tier ‘

Employee

Application WebSphere Portal Lotus Sametime Lotus Quickr
|

Other Web Content Portal Document WebSphere Application

Application Management Manager Server

N
WebSphere Portlet
Lotus Domino Utility Factory

Data Tier

| LDAP Directory I | Portal Database I | Application Database I




Solution Roadmap ...
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Phase 1 “hase 2
Information, Communication Jmation & Composite
& Collaboration Jpplication

Value

Organization
WebSphere Portal Server ESS composite applications physical boundaries

Web Content Management = (e-Leave, e-Claim, e-OT) anywhere & anytime
Document Management Improved User Experiepces
Enterprise Search » Web conferencing/MetMeeting

. = RSS feeds
Instant Messaging = Instant Messdging

Web Conferencing Enhanced Intranet Services Interaction
Single Sign On = Achieving Employee Efficiency
v Establish standard-based frar-
v'Consolidated common v~
platform

v’ Single
‘ v Improved communication within organisation

v Empowering employees to review & discover knowledge

% v'Evolution from intranet to extranet to serve training providers &
= Group Enter|

YA employers

= Consolidatior of exiStrg _ : ' . -
apptications v'Centralized information & knowledge repository




PSMB Portal (Past to Current)
| Gl SR Nuclsilioo

S

rlmum:-uum 'IIJM.III ..J.HI.I'H.I: BEEHAD *
L L LT

A Do L
)
ol T KO

| i G it SaEriem En en e iern B G e fm

FoNlD 1 early

AMLICTCINOC

PRUE 1o CONFERENCE
13 & 1™ Drvbar To0
By Pyramd Conrnden Crmeire

ITRATEGDNG HULAH SAMTAL DEVE LOFUENT Zumrd Jo0Bd, BSOHOWE CRiLY

About PSMB | Salety Policy | Privacy Policy | FAD | Contact Us | Site Map

Concloomar EEWE shal ace Ba lakle for any baas or damage cavand by tha wiage of any snbgrmateaa sbtaines frem thaa ~abaite
Capynght 2005 ¢ 0SVE AN nghta reaeroed

Bast viewnd waing LE wversiza 7.0 pad abeva nith the rescletion of 1024 x 748,

to plan and sddrows their Senng needs more efectivly

— s w — ek ] aimd
T E -

-

CUm SRICTIVEE i MIMELRE PESETTTE [ ASASHER

1B 8L 11 R EFETEAT]D

Twat W8+ o MOEOD, Copyreghd 0504 P2



Value Gained

User
Satisfaction

Time to
Market

Employee
Efficiency
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e Application consolidation seamless to users
eRight info to the right person

eRich knowledge base to provide immediate
feedback

eImmediate update to reflect policy changes

eBetter team collaboration & communication
eEmpowerment of non IT users

eTransformation at low cost and faster in time
eBetter decision making




The Future =, ...
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Lotus knows.

Smarter software for a Smarter Planet.

Thank You

Please visit us at our booth near the Ruby ballroom entrance
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