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Pembangunan Sumber Manusia Berhad (PSMB)

PSMB major role is to retrain and upgrade the quality of Malaysian 
workforce and hence enhanced their skill intensity and 

competitiveness.

Introduction of the Customer

Industry: Government Sector
Founded: 1993
Employees: 175
Divisions: 6
Website: www.hrdf.com.my
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PSMB Enterprise Portal – Challenges & Visions



PSMB Enterprise Portal - Objective 

Extranet Portal Extranet Portal 
Partners/ SuppliersPartners/ Suppliers

Internet Portal Internet Portal 
Customers/ CitizensCustomers/ Citizens

News PublicationNews Publication

UpUp--toto--date Contentdate Content
Intranet Portal Intranet Portal 

EmployeesEmployees Dissemination of InfoDissemination of Info

Single Sign OnSingle Sign On

Employee SelfEmployee Self--ServicesServices

Knowledge Management Knowledge Management 

Personalized & Common PlatformPersonalized & Common Platform

Communication & Collaboration Communication & Collaboration 

EAI Tool EAI Tool 

Composite Composite 

ApplicationApplication

Portal Platform Portal Platform 

Foundation Foundation 

Services Services 



PSMB Enterprise Portal – Solution Modules

Enterprise portal infrastructure & platformEnterprise portal infrastructure & platform

Seamless integrationSeamless integration

Single sign on (SSO)Single sign on (SSO)

Information on demandInformation on demand

Communication & collaborationCommunication & collaboration



PSMB Enterprise Portal – Solution Framework

Web Portal Content Management / Web User Interface ComponentsWeb Portal Content Management / Web User Interface Components

PSMB’s Intranet Users / Internet UsersPSMB’s Intranet Users / Internet Users

Presentation Tier

Data Tier

LDAP DirectoryLDAP Directory Portal DatabasePortal Database

WebSphere Portal

Role-based PortalRole-based Portal

Collaboration PlatformCollaboration Platform

Document ManagementDocument Management

Content ManagementContent Management

Application IntegrationApplication Integration

Systems DevelopmentSystems Development

Communication PlatformCommunication Platform

Single Sign-onSingle Sign-on

Application Tier

TAM for eSSOTAM for eSSOTAM for eSSO

Employer

Application 

Training

Partners

Application

Employee

Application

Other

Application

Lotus Sametime Lotus Quickr

Web Content 

Management

Portal Document 

Manager

WebSphere Application 

Server

Lotus Domino Utility OmniFind

Advanced SearchAdvanced Search Electronic ComponentElectronic Component People FinderPeople Finder WorkflowWorkflow

WebSphere Portlet 

Factory

Application DatabaseApplication Database

TAM (Tivoli Access Manager) for eBusinessTAM (Tivoli Access Manager) for eBusinessTAM (Tivoli Access Manager) for eBusiness



Solution Roadmap

Full fledged Virtual Organization
� Breakdown of physical boundaries
� Work from anywhere & anytime .

Future Phases
Analysis, Maintaining & 
Expansion

Enhanced Intranet Services
� Achieving Employee Efficiency
� Paperless Processes
� Content Creation Communities

Intranet  & Extranet – Consolidation
� Group Enterprise Portal Branding
� Division Roll-outs
� Consolidation of existing 
applications

User Experiences
� Search Engine/People Finder
� Knowledge Sharing
� Archiving documents
� Paperless Communication

ESS composite applications
(e-Leave, e-Claim, e-OT)

Phase 2
Automation & Composite 
Application

6 Months

WebSphere Portal Server
Web Content Management
Document Management
Enterprise Search
Instant Messaging
Web Conferencing
Single Sign On

Phase 1
Information, Communication 
& Collaboration

Value

Users’ Cycle

Improved User Experiences
� Web conferencing/NetMeeting
� RSS feeds
� Instant Messaging
� Customer Interaction

�Establish standard-based framework
�Consolidated common user interface & 
platform
�Single access point of data & applications

�Establish standard-based framework
�Consolidated common user interface & 
platform
�Single access point of data & applications

� Increased operational productivities & efficiency 
�Common and easy-to-use enterprise-wide search engine
�Centralized information & knowledge repository 

� Increased operational productivities & efficiency 
�Common and easy-to-use enterprise-wide search engine
�Centralized information & knowledge repository 

�Improved communication within organisation
�Empowering employees to review & discover knowledge
�Evolution from intranet to extranet to serve training providers & 
employers

�Improved communication within organisation
�Empowering employees to review & discover knowledge
�Evolution from intranet to extranet to serve training providers & 
employers





Value Gained

•Application consolidation seamless to users

•Right info to the right person

User 
Satisfaction

User 
Satisfaction

•Rich knowledge base to provide immediate 
feedback 

•Immediate update to reflect policy changes

Time to 
Market

Time to 
Market

•Better team collaboration & communication

•Empowerment of non IT users

Employee 
Efficiency

Employee 
Efficiency

•Transformation at low cost and faster in time

•Better decision making
ROIROI



The Future

“This is just the beginning of our journey, we see the 

IBM solution as more than just a one-off project. It’s 

a platform for change that is transforming our 

organization from the inside out.”

- Pn Wan Yon Shahima bt Wan Othman

General Manager, IT & Multimedia Division of PSMB



Thank YouThank You

Please visit us at our booth near the Ruby ballroom entrance


