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Hello, welcome to the Netcool® OMNIbus 7.2 accelerated event notification configuration
module.
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Objectives

Upon completion of this module, you should be able
to:

» Configure the client-side Accelerated Event Notification
application

» Complete the Object Server Configuration for
Accelerated Event Notifications
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Upon completion of this module you should be able to configure the client-side accelerated
event notification application and complete the object server configuration for accelerated
event notifications.
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Client application configuration

arool @tiny:fopt/netcoolomnibus/bin - Shell - Konsole

First you must Session Edit View Bookmarks Settings Help

Iocate, and launch [root@tiny bin]# cd SOMNIHOME/bin
the client (root@tiny bin)# s
. . help_end nco_check_store nco_get
appllcatlon' IC_end nco_common nco_g.
IC_start nco_config

nco nco_confpack Find under
Inco_adduser nco_crypt Services in a
nco_aen nco_dbinit Windows®
nco_aes_crypt nco_elct environment
nco_banner nco_event i

Inco_baroc2sql nco_g_crypt
[root@tiny bin]# pwd
/opt/netcool/omnibus/bin
[root@tiny bin]# ./nco_aen &

Accelerated event notification configuration © 2009 IBM Corporation

First you must locate and launch the client application.
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Client application configuration

The accelerate event notification client window will open. Right-click
the yellow triangle and select Properties from the list.

o_banner
o_baroc2sql

nco
nco

o (

event
ryp

t

nco_pa_stop

[root@tiny bin]# pwd
‘opt/netcool/omnibus/bin
[root@tiny bin]# ./nco_aen &
[1] 4135

[root@tiny bin]# D

:I & Shell

Select Properties

The accelerate event notification client window will open. Right click the yellow triangle
and select Properties from the list.
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Client application configuration

You might see a browser-not-
specified window open. Click TN WetcootOMNus 2 IBM.,
OK tt(r)\ corlm_tmtje. Y?u W|Ilt_then ( Asoticaion 1

see the client configuration _———

window. Within the Application sever: [N '

tab, ou must set the View In: @ Netcool Event list ) Netcool Webtop

notifications settings object
server and portal view. In the
context settings section, set the

Launch In Context Settings

| Netcool Event list ‘

. 3 3 N 1l
object server and event list view. Server: | NCOLAB v] — 1 |
In the browser Sectlon, Set the View: |/opt/nettool/ommbus/desktop/cefauk elv H = |i
path to your Web browser. N ‘

— - 1
" 3 : Browser Settings: —
gConhgurauon s Applicati... [/usr/mn/ﬂremx ” - ﬂ
— n

AA Browser not specified - ——

OK Cancel
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You might see a browser not specified window appear. Click OK to continue . You will
then see the client configuration window. Within the Application tab you must set the
notifications settings object server and portal view. In the context settings section, set the
object server and event list view. In the browser section set the path to your Web browser.
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Client application configuration

In the Messages tab, you can In the Channels tab, you would select
define how the AEN windows the user-defined channel and any
will open on your screen. appropriate filters for that channel.

" Netcool/OMNIbus Accelerated Event Notifler: - 0O X " Netcool/OMNIbus Accelerated Event Notifler: - B X
—_— .

| Application | Messages | Channels | Information | About | | | Applicaton | Messages | Channels | Information | About |
History Settings Channel Display Settings !
Remove Messages Older T... ho[ﬁ minutes T |
Column dat Fir Pos ition in popup
Number Of Messages To IL.{ 100}»3 I Clear History 2 a =’ !
Node - Heading ~
e || NodeAn: J
Display No More Than: 10 3: on screen : e = M
Popups Expire After: [ 10}5] minutes Crass O __Secondiine v
s )
= - ummary Main message v
= Serial s
| Visual |(Systen] e D Eewm——
Display Channel Name: vl
Display Server Name: v
Insert New Messages At T.. ® Top (. Bottom
Default Settings A
|| alens.status
| Defaunt Positions
| ok || cancer | ok || cancer |
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In the Messages tab, you can define how the AEN windows will open on your screen. In
the Channels tab you would select the users defined channel and any appropriate filters
for that channel.
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Object server AEN configurations

Different object server configurations are possible. One method is to create a
fast track within the probes rule file. In the following code example, fast track
variables are set to indicate either a voice or data-accelerated notification.

## the voice group. Note - OwnerGID is an int.
##

## Also,
## severity >= 4.
switch( @Class )

@OwnerGID = 8 ## voice

if( int(@Severity) >= 4) {
@FastTrack = 2 ##

}

SO o B &

Accelerated event notification configuration

set the fast track flag to the proper group if alarm 1

{
case '99004°"' | '996001"' | '99002':
@OwnerGID = 9 ## data
if( int(@Severity) >= 4) {
@FastTrack = 1 ## FT to data channel.
}
default:

FT to voice channel.

© 2009 IBM Corporation

Different objects server configurations are possible. One method is to create a fast track
within the probes rule file. In the following code example, fast track variables are set to

indicate either a voice or data-accelerated notification.
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Object server AEN configurations

You must define a database trigger to accommodate the information
coming from the probe. Right-click in the Triggers field and select the

menu option item Add a database trigger.

UL File Edit View Item Tools Window Help

Right-click

¥, profiler
¥ reset_ug

¥ security,
L3 1] Edit In External Editor

¥ VIRTUAL 3¢/ eait Trigger

3 sandce |
K0 E— Be/comm| 2 Rerresn ;
» || Reports | | 4_Session VIRTUAL @rimary, d_5° Filter L

stem
M Hosts Name - Group
i - ! g 1
¢ Buny | %% disconnect_iduc_missed liduc_triggers 1
| BACKUPY escalate_off |default_triggers mporal S
S¥ BIL_GATEL expire \primary_only "Temporal 11
flash_not_ack default_trigger Temporal 1
X DISPuny: generic - emporal 1z
X DSD_GAT, iduc_m¢ L) cony Temporal 3
2 NCO_PA,U Journal_| E] Paste Database 20
3 NCO_PRO m.u;:: >< Delete Temporal 11
& NCcoms,u new_rov e Add Database Trigger ~
PRIMARY, LR
: N AT 30 new.sta &3, Aaa signal Trigger
- ; profiler
> VIRTUAL 3% profiler, #63 Add Temporal Trigger Select

4 Connectea

Ol
»
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You must define a database trigger to accommodate the information coming from the
probe. Right-click in the Triggers field and select the menu option item Add a database

trigger.
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Object server AEN configurations

Name the trigger,
assign it to the
default triggers
group, and set the
database
parameters. In this
instance you are
setting the trigger to
fire after a post-
database insertion
into the alerts.status
table.

.V New Database Trigger (VIRTUAL (primary) on tiny:4100)
B Database Trigger Details P
Name: |new_row_AEN |
Group: | gefault_triggers v &
[ Settings | When | Action | Comment |
on |alents v | [status
Run
pioi: (1 v O Delete
® Insert
) Pre database action CIReinsen
(® Post database action ) update
~Apply To State
® Row ) Statement ’ ["] Debug [V Enabled
0K Cancel

Accelerated event notification confiquration
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Name the trigger, assign it to the default triggers group, and set the database parameters.

In this instance you are setting the trigger to fire after a post-database insertion into the
alerts.status table.
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Object server AEN configurations

To complete the ﬂ Database Trigger Details : ?
database Name:  [new_row_AEN |
trigger, you must | ©°®  [defauiuiggers |
define the action
associated with i o
. N H
this trigger. --sed naticatuans 1 the prapes group un rsert. Mark ot =
lif (Xuser.is_gateway = false and new.FastTrack > 0) then
icase W
when(new FastTrack = 1) then
IDUC EVENT 'DataGroupChannel’, insert, new, o)
when(new FastTrack= 2) then
IDUC EVENT VoiceGroupChannel', insert, new, v
end case;
end if;
end;

| ok || cance |
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To complete the database trigger, you must define the action associated with this trigger.

aen.ppt Page 10 of 18



| |BM Software Group | Tivoli software EH

Object server AEN configurations
> % User ¥/ .. Conversions
Ensure that you [» = menu ’l H e
> .L’mh" o J Acknowledged
have your data |EEEEEEX L W cinss
conversions, inom o J[ ExpireTime
Voice o M Flash
" o J[ NmosCauseType
ConverS|0nS’ o J NmosManagedStatus
and classes set ¢ M ownerGID
within the e publte
wp 1 System
Visual tab- ColumnVisuals wap 2 Administrator
way 3 Normal
Q wsp 4 Probe
Classes ey S Gateway
way 6 ISQLWrite
w7 1IsQL
wep 8 Voice
wap O Data
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Ensure that you have your data conversions, voice conversions, and classes set within the
Visual tab.
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Object server AEN configurations

In the alerts.status table, you must define your FastTrack

variable element.

@ alerts =

=Ta3

[ applicatio

Tra

= | backup_s
T3

5] cot_visual

a3

FE_] colors

Ta3

[ - | conversio
—

[ detants

3113

[ » | iducmes

T3

[5 journal

T3

[ 10gin_ran

T3

[ objaass

[:Erj objmenui

T3

[ »  objmenus

133

F,,.J problem_ée

el
{ | resolution

a3
F » | status

=¥|™ Databases, Tables and Columns

||_Column Definitions || Data View |

Accelerated event notification configuration

Name - I Data Type [Length
Acknowledged linteger 4
Agent 64
AlertGrou . . 255
aenrey | Right-click to add >ss
Class 4

“||Customer elements- 64
“||Departm: 64
||Eventua ) — 25s
“||ExpireTime Integer 4
“||Extendedattr VarChar 4096
“||FastTrack v Integer 4
FirstOccurrence uTC 4
Flash Integer 4
Grade Integer 4
Identifier VarChar 255
InternalLast uTcC 4
LastOccurrence uTC 4
LocalNodeAlias VarChar 64
LocalPriObj iVarChar 255
LocalRootOb) [VarChar 255
LocalSecOb} 6VarChar 25 S
Location VarChar 64
“||Manager VarChar 64
“||NmosCauseType 'Imeger 94
“lINmosDomainName VarChar 64

© 2009 IBM Corporation
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In the alerts.status table, you must define your FastTrack variable element.
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Object server AEN configurations

The final I —

element to

configure in the M cony
object server is 3% Dee

the fast track o avictany
channels. Right-

click in the

Channels area
and select Add

Right-click to add
Channel.

elements.
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The final element to configure in the object server is the fast track channels. Right-click in
the Channels area and select Add Channel.
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Object server AEN configurations

You must
name and
describe your
channel. To
add columns
to this
channel,
select the
Add Column
icon at the
bottom of the
window.

New Channel (AENLAB on frosty:4100)
5 Channel Details ?
Name: [VoiceGroupChannel —— ]
D
Channel for AEN voice group notifications h
| Columns | Recipients |
DatabaseName - | TableName ColumnName
Select Add
Columniicon.
ibJMws 0 I-\a] iy W ‘
OK Cancel

Ol
»

Accelerated event notification configuration
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You must name and describe your channel. To add columns to this channel, select the Add
Column icon at the bottom of the window.
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Object server AEN configurations

=) VSeilect chénngl Columns (AEWNLAB orl frosﬁy:‘tloi >
Select and move s channel Column Details ?
. ~Table
into the == = [E=rE =
Selected area “Cot
the fields that ~ [fRcowieagea  []| s | Noae -

Agent F
you waqt to AlertGroup -9 =
display in your Class .~ v
accelerated Departmen « -
event Sl W -;

e L covrcecoi

nOtIflcatlonS. i:rs(hOccurrence

Gra:de

Identifier

IinternalLast

LastOccurrence

LocalNodeAlias =

R 777 Dl

| ox || cancer |
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Select and move into the Selected area the fields that you want to display in your
accelerated event notifications.
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Training roadmap for Netcool Tivoli OMNIbus

http://www.ibm.com/software/tivoli/education/edu prd.html
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There are other ways to configure accelerated event notifications. For further training
follow this link.
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Summary

* In summary, you have:

» Configured the client-side Accelerated Event
Notification application

» Configured the Object Server elements for
Accelerated Event Notifications

= Additional information regarding Accelerated Event

Notification configuration can be found at:

http.//publib boulder.ibm comvinfocenterftivihelpABr1/index jsp?topic=/comibmnetcool OMNIbus.doc 7.2 1/admin/conceptiomn adm aen confiquringaen html

|-y o

Accelerated event notification confiquration

In summary you have configured the client side accelerated event notification application
and configured the object server elements for accelerated event notifications. Additional
information regarding accelerated event notification configuration can be found at the

public.b

aen.ppt

oulder.IBM.com Web site.
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IBM Director of Licensing
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North Castie Drive
Armonk, NY 10504-1785
USA
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