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Hello, welcome to the Netcool® OMNIbus 7.2 accelerated event notification configuration 

module.
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Upon completion of this module you should be able to configure the client-side accelerated 

event notification application and complete the object server configuration for accelerated 

event notifications.
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First you must locate and launch the client application. 
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The accelerate event notification client window will open. Right click the yellow triangle 

and select Properties from the list.
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You might see a browser not specified window appear.  Click OK to continue . You will 

then see the client configuration window. Within the Application tab you must set the 

notifications settings object server and portal view. In the context settings section, set the 

object server and event list view. In the browser section set the path to your Web browser. 
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In the Messages tab, you can define how the AEN windows will open on your screen.  In 

the Channels tab you would select the users defined channel and any appropriate filters 

for that channel. 
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Different objects server configurations are possible. One method is to create a fast track 

within the probes rule file. In the following code example, fast track variables are set to 

indicate either a voice or data-accelerated notification. 
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You must define a database trigger to accommodate the information coming from the 

probe.  Right-click in the Triggers field and select the menu option item Add a database 

trigger.

Page 8 of 18



aen.ppt

Name the trigger, assign it to the default triggers group, and set the database parameters. 

In this instance you are setting the trigger to fire after a post-database insertion into the 

alerts.status table. 
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To complete the database trigger, you must define the action associated with this trigger. 
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Ensure that you have your data conversions, voice conversions, and classes set within the 

Visual tab.
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In the alerts.status table, you must define your FastTrack variable element.
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The final element to configure in the object server is the fast track channels. Right-click in 

the Channels area and select Add Channel.
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You must name and describe your channel. To add columns to this channel, select the Add 

Column icon at the bottom of the window.
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Select and move into the Selected area the fields that you want to display in your 

accelerated event notifications. 
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There are other ways to configure accelerated event notifications. For further training 

follow this link. 
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In summary you have configured the client side accelerated event notification application 

and configured the object server elements for accelerated event notifications. Additional 

information regarding accelerated event notification configuration can be found at the 

public.boulder.IBM.com Web site. 
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