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The Decision Center provides the web-based environment for non-technical users to
manage and administrate their business rule projects.

The Business Console is one of the Decision Center web interfaces that enables the
regular business users to work on the rule project development in a social collaborative
environment.
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= Business Console overview
= Basic functions

= Key features
— Quick navigation
— Team collaboration
— Project management
— Rule management
— Snapshot management
— Search capabilities
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The presentation starts with an overview of the Business Console and an introduction to
its basic functions.

Then you learn about various key features on how to manage and develop rule projects.
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Business Console overview and basics

3 Introduction to Decision Center Business Console © 2012 1BM Corporation

This section will discuss the overview and the basics in the Business Console.

ODMB801_IntroductionToDecisionCenterBusinessConsole.ppt Page 3 of 23



= Decision center consoles

Decision Center

Enterprise Console

Explore Compose Query Analyze Project Configure

—Targeted at advanced business users for rule management and administration

Business Console Decision Center % HOME | 23 LIBRARY
—Targeted at regular business users for collaborative rule project development

= Rules developed in both consoles share the decision center repository
= Business Console is supported on WebSphere® Application Server V8.0 only

= Supported web browsers
— Mozilla Firefox 4.0 and up
— Microsoft Internet Explorer 8.0 and up
— Google Chrome 19
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There are two web consoles in the Decision Center.

The Enterprise Console, which is the heritage console in Decision Center, is targeted at
advanced business users for rule management and administration. The business analyst
or administrator can author and review the rules, manage rule releases, validate the rules
by performing testing and simulation, and deploy business rules to the production system.
In addition, the administrator can configure and maintain the Decision Center repository,
including the access control.

The Business Console, introduced in version 8.0, is targeted at the regular business users
to collaboratively develop the rule projects. By focusing on the rule development with
social theme, the new business-friendly interfaces make the rule development more
productive.

All decision rules are stored and shared in the decision center repository, regardless of the
web tools used to access them.

Note that the Decision Center can be installed and configured on a WebSphere
Application Server profile, or on other supported application servers. However, the
Decision Center Business Console is supported on WebSphere Application Server V8.0
only.

The business users can use their favorite web browsers to work on the Business Console.
The supported browsers are Mozilla Firefox version 4.0 and up, Microsoft Internet Explorer
8.0 and up, and Google Chrome 19.
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Access and user information

= Rule project access permission is set in the Enterprise Console

= Business Console login page

Decision Center | Business Console

Username:
Password:

[Jkeep metoggedin

icensed Matears - Propeny o1 1BM. © Copynight IBM Corporation 2000, 2012 Business Console Preferences

Profile setting
* Top menu g o

Display name |Bea

r language ~

Calendar

Decision Center % HOME 22 LIBRARY

© Bea~v My Follows
ﬂ Profile! & Automatically follow rules | create
> :

Help & Automatically follow rules | edit

@ Automatically follow new rules that | am autnorized to edit ©
Log iU! @ Automatically follow new projects that | am autnorized to see @
o= @ Automatically follow new branches that | am authorized fo see @

Log out
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The administrator uses the Enterprise Console to grant other business users the access
permissions at the rule project level or even the project elements level. The available
projects are visible to the business user on the Business Console Library page.

On the Business Console login page, if you check the option “Keep me logged in”, you are
automatically logged in as the same user the next time you access the Business Console.

After login, you can see that the top menu of the Business Console is organized into a
Home tab , a Library tab, and a user name banner. The Home page is displayed when you
login. You can click the Library tab to list all the projects that are available to you.

When you click the user name banner, a popup menu is displayed. You can choose the
Profile link to set personal preferences and automatic activities following. You can also
access the online help and logout of the Business Console.

ODMB801_IntroductionToDecisionCenterBusinessConsole.ppt Page 5 of 23



= Supports for disabilities: _/
— Physical disability
— Low vision
— Blindness

= Full accessibility support
— Keyboard navigation
— Text alternatives for non-text content
— Error identification, prevention, and suggestion
— Sufficient contrast between text and background colors
— Understandable content without blinking or flashing content
— Navigable by a screen reader
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The Business Console is fully accessible to support disabilities like physical disability, low
vision, and blindness.

The keyboard navigation enables the business user to navigate through all the pages,
sections, and icons easily.

For the non-text content, such as images and icons, the alternative texts are provided to
help sighted users to understand the same meaning. It also helps the screen reader to
interpret the image.

The errors are presented in an accessible manner. They can be easily identified and
preventable. The messages are intuitive and efficient.

Other features include sufficient contrast between text and background colors to help low
vision and color blindness people read without difficulties. There is no blinking or flashing
content and all the pages can be navigable by a screen reader.
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Home page features
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The first thing you will see after login is the Home page.
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8

What's New page

= Gives you quick access to the key interest areas you normally work on

Decision Center  '# HOME | =2 LBRARY

What's New

~ New Rules © |

Display new B emntim
activities .

since you last

logged out

ment G
range and set data valigition
'

Introduction to Decision Center Business Console

Display
rules you
are following

Display rules
you are
working on

© 2012 1BM Corporation

The Home page is designed to give you quick access to the key interest areas that you
normally work on. It displays, from most recent to oldest, items of interest in the What's
New and Stream pages. On the right panel, there are additional Followed Rules and Rules
Recently Worked On sections.

The What's New page contains three sections. They display all new activities since you
last logged out. The New Rules and New Updates sections list all new and updated rules
in the projects you are following or you have visited. In the New Comments in Activity
Stream section, you can see most recent public posts and comments from your team.
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= Shows the activities that took
place on project items that you
are following
— Activities include: creation,
update, deletion, and post

= Enables the collaboration on
assets of interest and change
notifications

= Engages in a conversation with
your colleagues through

f fﬁﬂ

What's New Stream

Team, new policy set for loan project will be effective an Dec.1. Please review by Nov28. Thanks!

ca W This is & Private Posting @
File Attachment: poiicy! 1 -resuirement tid €
Link Attachment:
Expand All | Collapse All

~ Today

ﬁ Beatrice Smith created a version of checkage rule in loanvalidation-rules project
9:39:45 A

You created a new post
& Hi Bea. New palicy updates are needed. Gan you implement it by the end of this week? see attachment for
detalls. Thanks. Adam
9:18:50 A8
File Attachment: nole-fo-bea fxi

rtsAdmin created checkAge rule in loanvalidation-rules praject
NowT, 2012

View all 3 comments

ﬁ Beatrice Smith 2dded a camment
Done update
ow 14, 2012

You added 3 comment
Good job! Bea
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The Business Console provides a social stream feature that you use to follow activities

and interact with others.

The Stream page displays all the activities that took place on projects, branches, and any
items that you are following, in the reverse chronological order. The activities include the
items that were created, updated, or deleted, and the posts.

The information on the Stream page enables the team collaboration on your interested
assets and change notifications. The comments are threaded so you can engage in the
conversations with your colleagues easily.
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Library page features
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Next to the Home page tab is the Library tab. The Library page displays the projects that
you are entitled and authorized to review and work with.
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Project library

Decision Center ~ # HOME B8 LIBRARY seas QU|.Ck|y filter
b projects by
. Sort projects by name
(e ] date or name

New ribbons
identify projects
created since
last login

loanvalidation-rules miniloan-rules
1 Created by rtsAdmin on Oct 30, 2012 Created by rtsAdmin on Oct 30, 2012 E‘
Recent Activity:

Hover over the
project to see
recent activities
And click to open
the project view

sAdmin created minimum credit score in main branch
my-validation-rules ‘ e
Lastupdated by Adam on Oct 30, 2012 ‘epayment and score in main branch
iimum income in main branct
c130, 2012 a1 6

valueeditor-rules
Created by isAdmin on Oct 30, 2012 squery-loanvalidation-rules
Created by risAdmin on Oct 30, 2012

bomdomainpopulate-rules custombrl-rules \
Created by rtsAdmin on Oct 30, 2012 # Created by risAdmin on Oct 30, 2012
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By default, the Library page displays all the projects that are available for you. To help you
quickly locate the project you want to work on, especially in cases where many projects
are available, you can sort the projects by date or by name. You can also enter the text in
the Filter box to display only project names that contain the text.

Any new projects, that were created since your last login, are clearly marked with the
“New” ribbon, allowing users to easily identify them. When you hover the mouse over a
project area, it is expanded to show the recent activities. Once you decide to work on the
project, click in the project area to open the project view.
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Working with the project

Breadcrumb at branch level

Decision Center

Al Projects >
% =
o [loanvalidation-rules > main '—| i} = i e E‘L Q  search
- Take Snapshot New Fule Timeline Details

Rules Snapshots
Dialog to show branch details
main
A
[ — Propertios Linked Projects
In eligibilty
' Created by sAdmin
Nov 7, 2012
B
This praject contains the business rules for loan validation. Keep the
M banknupteyScare rmain branch for continu I
In computation
[+
B theckage B, checkamount [ checkCreditSeore
In validstion > berrawer In valilation > loan In bty
[ checkincome [ checkName [ checkgsNareanumber
In elgibilty In velidstion > barrower In velidation » barrower
[ checkaaNdigits [ checkZipcode
In vaildation = berrower In validation = korroiver
D
12 Introduction to Decision Center Business Console

<. . Beatrice Smith ~
#* S LIBRARY-

=
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The project view is your starting point for the rule development and management.

The breadcrumb displays the project name and the current branch name. You can use the
drop down arrow beside the branch name to switch to another branch to work on. You can
click the star beside the drop down arrow to subscribe to all the activities in the current

branch.

Using the toolbar icons, you can create a snapshot based on the latest branch state,
create a rule, access the branch change history timeline, and check the branch details. In
the branch details dialog, you can update the description and check if any other projects

are linked to this branch.

The main content of the project view lists the rules and the snapshots of the current
branch. You can use the filter box to quickly find the rule or snapshot based on the name.
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= Available at project branch level and rule level

= A single view of the complete change history

All Projects >
o8 loanvalidation-rules > main L

Filter the artifacts

Today 3012

November

& S e Exit timeline to return

. . Tt 086538 to the project view
The time Navigator

nnnnnnn

Beatrice Smith created maximumLoanDuration
rule

Taday, 9:39.54 AN

=]

Updated age range and loan report invalid Take a paSt state SnapShOt

data set w1.1]

Artifact change il 2 & e T
event information

ﬁ Beatrice Smith created a version of checke
D

rule
Todiay, 9:35:45 AW

You changed the description of main branch
Taday, 9:45:45 AM

This project contains the business rules for loan
validation. Keep the main branch for continuous
development
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The timeline allows the business users to get a single view of the complete change history
for a project branch or a specific rule.

Here is a screen capture of a project branch timeline. It lists the change events for the
branches, rules, and snapshots. In the view, you can see their different watermarks. The
recorded events for those artifacts include create, update, delete, rename, and restore,
whichever is applicable.

By default, the timeline shows all events from all the artifact types. The most recent events
are at the top of the main content view. You can choose to show events from certain
artifact types by using the dropdown menu under the project breadcrumb.

The time navigator on the left shows all of the event-matching time, including those not
loaded in the main content area. Clicking a time in the navigator brings the corresponding
events up to the visible area.

Each event is displayed as a separate entity along the timeline axis. The event shows the
artifact name, the author's name, creation time, version number, and comments.

One special function in the project branch timeline is that you can take a snapshot at a
certain point of previous time. It is called a past state snapshot. The past state snapshot
can only be taken when you select to Show All from the artifact drop down menu. It
guarantees all the displayed events are consecutive next to each other so that you don’t
miss any event when the snapshot is taken.

Clicking the Exit Timeline icon in the toolbar will take you back to the project view.
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Rules Shapshots
Rules Snapshots
= Action rule and decision table s T
eligibility
B insurance
= Sort by name or folder B berpierseare
In computation [ defaultinsurance
= Operations Tes Viove To B naurance
c € Delete
- COpy B checka # Rename. B checka validation
s o Wl In el
— Move - borrawer
= version 10 [Hew
— Delete checkage [ eheckage (7 Wove To
- In validation > borrower Bem
| Created by tsAdrmin oKz elete
— Rename Nov 7, 2012 “alc % eneckoame # Rename
. =
= Rule viewer
¥ | loanvalidation-rules = main > checkAge (v1.0) o
Tiveine  NewRule Edt Rl
definitions Properties Stream
set ‘minAge'to 0;
set ‘maxAge’to 150;
s Created by reAdmin
it is not true thatthe age of the borrower' s between minAge and maxAge l Nov7,2012 TOOIbar
then
in the loan report* , reject the data with the message *The borrower's age is not valid." ; There is curently no description added.
Folder Halidation/borrower
Status New
Rule content .
P
- |
exratonate Properties and Stream
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Text based action rules and decision tables are listed in the project Rules page. You can
sort them by name or by folder. For both rule and folder, you can perform copy, move,
delete and rename operations by using the drop down menu. You can also follow an
individual rule or all the rules inside the folder by enabling the star next to the name.

To view the brief property of the rule, just hover the mouse over the rule name. Clicking
the rule name opens the rule viewer page.

The rule viewer is loaded with the latest version of the rule content. The right panel shows
the properties and the stream related to the rule. Using the toolbar icons, you can view the
rule timeline with visual representation of the various versions, create a new text based
action rule or decision table, and start editing this rule. A new version number is
automatically generated once you save the changes.
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o | Ioanvalidation-rules > main > checkAge (v1.0) o
PR

definitions

set ‘minage’ to 0;

set 'maxAge’ to 150;
if

it is not true that the age of 'the borrower' is between minAge and maxage
then

in *the loan report' , reject the data with the message “The borrower's age is not valid.*;
set the approved of <2 reports to

® 'the barrower'

@ ‘'the loan report’

® 'the loan'

°@ { formatted amount ) <a number>

°@ ( formatted percentage ) <a numbers

= { <an ohject> }

® false

@it is nat true that <cendition>

® maxage

& minage
“@ the age of <a borrower>
“@ the age of the latest bankruptoy of <a borrowers
°@ the amount of <a loanx
“@ the area number of <a SSN>
°@ the birth date of <a borrower>
°@ the borrower of <a reports
o the comouted monthly renavment for a loan of <amount>

-

Details End Edit

Natural language syntax

The completion menu
proposes appropriate
entries based on the
project vocabulary

=l

Inline error detection

Severity Line Message
1 The rule is incomplete, fill all the placeholders.
Q 9 The waord % is missing |
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When you edit a rule, other users trying to edit the same rule are advised that the rule is

locked by you.

The action rule editor, as known as the Intellirule editor, lets the rule developers to capture

decision logic in a natural language.

During the rule writing, they are assisted with automatic completion capabilities, thus
reducing the risk of typos and mistakes. Possible next sentences are displayed depending
on the context and what has already been typed. At any time during the rule authoring, the
errors are detected dynamically. The error list is updated as soon as the rule developer

progresses in the rule writing.
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o | loanvalidation-rules > main > grade (v1.0) ~ © =] B

Precondions  Dele  EndEdk

= Automatic row ordering - © o, G | e
— Table-like format Cjfiilnlis e
i T row Order 2 [0; 10,000 1600, 900[
— Direct edit in place S o o

— Define column condition using s
Intellirule editor o oomamom | ol

10,000; 30,000 2900

[10,000; 30,000( (500 s00(

— Single click to optimize row e e
ordering and auto-partitioning

30,000; 60,000 [600; 300{

30,000, €0,000( (300; 600

10 260,000 2900

1 = 60,000 (600; 900(

m ol o ol o @ o @ > @ >

12 2 60,000 [300; 600[

Manually
= Manual row Ordering Move row " teanvalidation-rules > main > grade (v1.0)  © Eﬁy Eg;ﬂ
— Spreadsheet-like format €T AT TR ]
— Edit functions are available on
the toolbar
— Define column condition using -
Guided editor g
— also available in Enterprise P amow @
Console Z

A
8
A
]
c
2900 ]
®
[}
®
[}
E

at least ¥ 0 (4] and less than ¥ 10000 (4] (and/or]

2900

3000 50,000 600 900
9 am 600
0 2900

n 260000 60 o0
2 am 600
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The Business Console has two decision table editors. One works with automatic row
ordering to simplify editing, while the other retains the row order set by the business user.
When launching the decision table the first time in the Business Console, you are asked to
choose which type of editor you want to work on.

The automatic row ordering editor has table-like format. It provides pop-up menus for
direct editing anywhere in a decision table. To modify the table precondition, column
definition, and complex rule expression, you use Intellirule editor which provides
completion menu assistance and error detection. By clicking the orange Optimize row
order icon on the top left corner of the table, the decision table rows are automatically
ordered and partitioned.

The manual row ordering editor is more spreadsheet-like. The editing functions are offered
through the top toolbar section. The middle section is for you to set the condition column
definitions or action column definitions by using the Guided editor. You manage the row
ordering manually by using row move up and move down functions from the toolbar. This
is the legacy editor also available in the Enterprise Console.

When you work with rules with large decision tables, using automatic row ordering makes
it easier for you to group and organize. If your application runs the decision table rules
based on the row order strictly, you have to use manual row ordering editor. Sometimes
the application requires the table to list the rows in order of the usage frequency or
maintenance. In those cases, manual editor is the better choice.

You can always switch the editor type by changing the setting in the decision table Details
dialog.
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Rules Snapshots

= Operations =
— Create €3 sheckpaint 1
. Crested by Adam based on Nov 7, 2012
- View .
- Rename B3 Policy 1.0 R Folicy 1.1 =
Crestesiy Acan aniar 14, 2012 creste v T
— Restore £ Restore
© Delete.
— Delete = compare
— Compare
. *You are viewing a snapshot of this project. Select Restare, orcloge this message to return io the current project. Q
= Snapshot view
d onl ] oanveisi : : B
— Read only loanvalidation-rules > Policy 1.1 ~ @
Restore Details
R Click to view the rule n E
2 spprova content in a dialog
In eligibilty checkAge [x}
B 1
re
In compulation
c (1
[Z checkAge [Z checkamount
In validstion > borrower I valitation = loan
[ checkCreditSeore [ checkincame
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Business users capture the snapshots to store the rule project state at a specific moment
in time. Each branch of a project can contain many snapshots.

You can create snapshots, display existing ones for consultation, and compare different
snapshots. You can also rename, delete, and restore a snapshot to the current state.
When in the snapshot view mode, the rules are read-only. Clicking the rule opens its
content and properties in a dialog.
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= Selection dialog

= Compare mode

Four categories

Different rule
versions listed
side by side

Compare Snapshots

le bwo llems 1o compare.

Click rule version to view

o . -
the content in a dialog
checkAge

<

cou
ou are comparing Poficy 1.1 with Foficy f 0. Glose this message to return 1o the current project
o | loanvalidation-rules > main
| Added (1) Deleted (0) &3 Updated (1) '© Unchanged (17)

There s 1 ile updated in Policy 1.7 since Poficy #.6 snapshat

Policy 1.0 Policy
Adam Adam

Nov 14,2012 Nov14,27/2

w0 Wi
rtsAdmin
hw 7, 2012

[ checkAge

Invalidation > borrower Now 14, 2012
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You can select any two snapshots to compare their contents, including the past state
shapshots and current state project.

In the compare mode, the rule differences are categorized into four groups: Added,
Deleted, Updated, and Unchanged. When you click a category, the compare content is
loaded accordingly. The rule with different versions are listed in the side-by-side columns.

When you click the rule version link, the read-only rule content and properties are shown

in the dialog.
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Inclusion and
exclusion
= Search returns matching action rules, decision tables and folders

= Search is performed on the name, content and description | Q_roomawer score |

| loanvalidation-rules > main Q orrower|
Q borr
harrower
Type: Search Results for borrower 13 matches horrower's
@ A
bankruptcyScore
& scton Rutes [ i % Last edlied by ris Admin on Novermber 7, 2012
@ Decision Tables B 2 Foleer. computation | Project; loanvaldation-rules
Preconditions if the horower' has filed a bankruptey  Colurmn .. banknuptey of
@ Folters B ! the barrower' is between <min= and <mase- | ndexed WO rd
Status: checkSSNdigits suggestion
& n . Last edited by s Admin o ember 7,
e Folder: valdstion/orrower | Praject Inanvaldation-rules
® Deployable 1 of the S5M of the barrawer' does not equal digits or .. of the SSN of the
horrawer does not equal ... aTthe SSN of the barawer' contains only digits or
tode ofthe SSM of the horrower
Project:
@ loamvalivation rules 12 o
Last edited by rtsAdmin on Novernber 7,2012
& toanvalidation-rules-depe. 1 Folder: validation | Froject: loanvalidstion-rules
Found n —— ning
@ contert 2 are highlighted
@ Froperties 6
nd
Last edited: checkSSNareanumber
Last edited by rtsAdmin on Novernber 7, 2012
Fllte Is to reflne Between mimiddy = Folder: validation/orrowet | Project Inanvaldation-rules
And [mmiddiyy = ifthe area number of the SEN of the horower'is ane of ("000" ,"866" ). data with
the result " wier's SSN area number cannot be .. number of the 55N
of the horrower;
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Very often, rule projects contain a large number of business rules. Users must be able to
easily find a given rule very quickly.

The Business Console provides powerful search capabilities to find a rule wherever the
rule is stored in the project. There is no need to know how projects are organized and to
which ruleset the rule belongs.

When you start typing in the search box, it provides you with indexed word suggestions as
shown on the slide. You can also specify inclusion and exclusion conditions in the search
box.

The search is performed based on the name, content and property of the rule or the folder.
The search results display all the rule artifacts or folders with matching search terms
highlighted. On the left of the search results page, you can apply a different filter to refine
the results.
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= Search artifacts based on the preferred language set in the
user’s profile
— Vocabulary needs to be translated

= Search artifacts across linked projects

= Search artifacts by user name
- |loanvalidation-rules > main Q Beatrice

Hpa: Search Results for Beatrice 2 matches

@ ActionRules [ 2 : N 0. Seal’Ch Wlth
C 2 o ) user’s real name

status:

& new 2 i han 20 then in ‘the loan report
urstion cannot be more-han 20

Project:

@ loanvalidation-rules

Found in:
set'maxAge’ to 120 nottrue thatthe age of
th loan

ifitis
& Properties minAge and maxAge then in the

Last edited:
Between mm/ddiy =

And [mm/da =
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In addition, if your rule project has vocabulary translated in a specific language and you
have set it as your preferred language in the profile, you can search rule artifacts based on
your preferred language.

In Business Console, if multiple projects are linked, they are called linked projects. When
you perform a search in one of the projects, the search results show all the matching
artifacts across all the linked projects. The search also provides capability to search
created or last edited rules based on the business user’s login name or real name.

ODMB801_IntroductionToDecisionCenterBusinessConsole.ppt Page 20 of 23



= Business Console: a collaborative social style web interface

* Home page:
Quick access the interested rules and join social activities through stream

= Library page:
— Manage rule project
— Develop action rules and decision tables
— Manage snapshots
— Search capabilities

21 Introduction to Decision Center Business Console
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This presentation first gave you a brief overview of the Decision Center Business Console.
Then it walked you through the basic functions and key features that enable the regular

business users to work on rule project development collaboratively.
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Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better meet your
needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send email feedback:

This module is also available in PDF format at:
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You can help improve the quality of IBM Education Assistant content by providing
feedback.
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