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Introduction

= This presentation provides step-by-step instructions on installing IBM
WebSphere Portal Express from electronic images. It outlines the

recommended path to get your first WebSphere Portal Express product
installed correctly.
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Installing from electronic images

= After you assemble the electronic images (e-images), choose an i5/0S
user profile with these special authorities:

*IOSYSCFG
*ALLOBJ
*JOBCTL

= Note: Do not choose the QSECOFR user profile, but rather a copy of it.

= You can select one of two install options:
» Install and Configure
» Install only

= The most efficient method of getting WebSphere Portal Express up and
running on i5/0OS is to select the “Install only” option and then configure the
Portal profile using IBM Web Administration for i5/0S.
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Preparation steps (1 through 3)

Perform these steps to prepare to install WebSphere Portal Express.

1. Start the following subsystems by issuing the following Start Subsystem
(STRSBS) CL commands:

> STRSBS SBSD(QSYSWRK)
> STRSBS SBSD(QUSRWRK)
> STRSBS SBSD(QSERVER)
> STRSBS SBSD(QWAS6/QWASH6)

2. Start the host servers by issuing the STRHOSTSVR SERVER(*ALL) command.

3. Make sure that you can successfully ping the host name of your System i®
machine from the PC you are using to install WebSphere Portal Express.
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Preparation steps (4 through 7)

4. Stop any personal firewalls running on your PC client.

5. Telnet from the PC client to System i and from System i to the PC
client. Note: The last telnet attempt will fail, but this test is useful in
some networks that require authentication by way of internal firewalls.

6. Do not use remote desktop to install Portal.

7. Proceed with the WebSphere Portal Express install.
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Install only” option
= Perform these steps to launch the “Install only” option, which is the recommended
install method.
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Launchpad

= The WebSphere Portal Express launchpad
includes links to useful information to get
you started such as the Quick Start Guide,
prerequisite hardware and software, and
product documentation.
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= Click Install.

For namnoma weaemgton auf e 0 (apSorary ¥ g [ogrgng ram sy

© 2008 IBM Corporation

Page 7 of 12



IBM Software Group m

Launch the installation wizard

= On the “Install IBM WebSphere Portal Express window”, click
“Launch the installation wizard for i5/0S”.
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Signhon to the Server

= On the “Signon to the Server” window enter this
information and then click OK. Important: Do not use
the QSECOFR user profile.

» System: Your System i fully qualified host oo o e Server
name or IP address. System: [1010102 |
» User ID: An i5/0S user profile with UserID: [aDAN
*IOSYSCFG, *JOBCTL, and *ALLOBJ es [
authorities. Fesswes
OK Cancel
» Password: The user ID’s password. _[%l e

Tip: You will not receive an error if you enter the
wrong user ID or password in the “Signon to the
Server” window.
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Select a language

= On the Installer window, select the language for

the InstallShield MultiPlatforms (ISMP)
& Installer m[E ¥

program. Then click OK.
Select a languane to be used for this wizard.

IEninsh vl

Cancel |
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Installer prerequisite checks

= On the “WebSphere Portal Express Version 6.0 Installer”
window, click Next. The install wizard then performs
prerequisite checking before starting the install.

T ortm Exprems
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Accept software license agreement

= On the “Software License Agreement” window,
accept the license terms and click Next.

TSI Portal Express
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Select install option

= On the “Basic Configuration Option”
window, select the “Install only”
option to install the WebSphere
Portal Express Version 6 code in
the i5/0S integrated file system @
directory of
QIBM/ProdData/PortalExpress/V6. T ot eprens

= This example will show the T
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et
= Click Next.

© 2008 IBM Corporation

Page 13 of 12



Remote installs

= The remote install of the product files can take approximately 15 minutes.
During this time, the wizard creates the file
/tmp/Installshield/portalinstall.lockfile in the i5/0S integrated file system
directory. The wizard will remove the file after the install completes.

= |f a previous attempt to install the product did not complete successfully,
you might see an error message at this point. If so, you must delete the
portalinstall.lockfile before you can continue.
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Ready to install

= WebSphere Portal Express is ready to install. Click Next.
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Location of installation logs

= Note the location of the installation logs as shown here.

TN portt Express
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Copying install image files

= The install image files are copied to
/QIBM/ProdData/PortalExpress/V6 as shown
here.

vy Ly ¥ ok Ly e g b
o= [
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Install progress indicator

= The progress indicator shown here might not
move during the copy of the install image files
to the ProdData directory. However, the install
is still progressing. Do not cancel it.
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Successful installation message

= The WebSphere Portal Express product library
and databases are restored.

= At the successful installation message shown
here, take note of the log directory and click
Finish.
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Step 1: Verifying the WebSphere Portal Express install

Perform these three steps to verify the successful install of WebSphere
Portal Express on i5/0S.

. Check the product directory of \QIBM\ProdData\PortalExpress. This
screen shows the directory structure after the install as shown here.

[ v e einta P s s

= 7 PortaEmmess |
FI=113
® I depcheck
® I dst
® I da
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0 paciage
I PorlaEmpmess
WD Tels
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® L) verson
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Step 2: Verifying the WebSphere Portal Express install
. Verify that WebSphere Portal Express shows up in the i5/0S software inventory.
a. Start iSeries® Navigator
b. Right-click the name of your System i machine
c. Select Inventory > Collect
d. Select Software and click OK
e. Expand Management Central and double-click Endpoint Systems
f. Double-click the name of your System i machine
g. Double-click Configuration and Services
h. Double-click Software Inventory
i Double-click Installed Products — Ppraduct ficn Releass | Status
Bsﬂﬁzs Base wiEmd Instaled
572423 1 VIEm0 Tnstaled
572424 Base Vim0 Tnstaled
57337 Base vimz Instaled
[# 573307 1 VHm2 Instaled
57337 2 vitm2  Instaled
§733s01 Base wirim0 Installed
5733501 1 Vim0 Instaled
5733060 Base vardmd Tnstaled
73360 H Vom0 Instaled
There should be an entry of WebSphere gmmw 3 om0 Tnstaled
Portal Express V6.0 as shown here. S7IMEL Be varind  Instaled
73361 1 im0 Instaled
573361 2 virtmd)  Tnstaled
REES e Portal Exprese Verson 6.0 TR Forid Express .00, L Geres .
3] WebSphere Portsl Express Version 5.0 18M WebSphere Portal Express 6.0.0.1 Fies
%zﬁspnn Fortal Version 6.0 "T8M WiebSphere Portal for Multiplatforms 6.0.0....  6.0.0.0 Tnstaled
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= Check the installation logs.

Step 3: Verifying the WebSphere Portal Express

databases that were configured,

Loy file name Deveriphion Problem vymatoms
gl I Contmrs ace iformabon haln | Chick i ke 1 s WebiSphs

pereraied by e md gt Pertal E geen mvislator, vhps

g bebirs mcnaashd complebor
mpaeatallag b b Thes Bl criamres gy o Chuiech i by 1 s Wi Eiphc

o nwlors cond Prrnd Exps -
Apphabor. feram
bt proble sop bebors
maccibl corplebon

E e e ety mesage thal ave ek By by bor stroem gensrabed
Log file name Description Problem symptoms.
installtraces? txt Contain trace information Check these files if thare are
installtracas2 tit generatad by the dependancy problems with component
installtraces3.txt checking function. Qutput is added | discovery and dependency

o installtraces1.txt until it reachas | checking.

a predefined size, at which point

output goes into installtraces2.txt

and then into instaltraces3.td.

When installtracas3.txt is full,

output reverts to installiraces.txt

and overwrites previous trace

infarmation.
iSeriesDB2Database.tdt | Contains the names of the portal

install
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Common install problems

Prerequisites not verified properly

These issues are related to prerequisite products, missing PTFs, or PTFs in Failed status or “Not
Installed” status. Verify the prerequisite products and PTFs immediately before performing

the WebSphere Portal Express install and configuration.

Problems extracting electronic product images
These issues are related to problems downloading or extracting the electronic product

images. For example, if you are installing from electronic images and you are prompted to

install the next CD, this is a symptom that there is a problem with the files
extracted in your download directory.
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Common install problems

= Electronic product images are not extracted properly

Y o v

Fagns e Be 0 iabewd b1 e omdir a0 b bln s

s e i et it
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Common install problems

= Corrupt archive directories

(empty) as an example of this problem.

One or more archive subdirectories in the \QIBM\ProdData\PortalExpress\V6\img directory is
empty or has a file size of zero bytes. The example below shows archivel being corrupted

 Address ) x:1QIBMProdDatalPor talExpress\Weimglarchive L

Folders

%

= ) PortalExpress
= Cave
15 depcheck
1= dist
15 doc
= 5 ing
=]

[ archive2
[ archive3
[ archives
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Common install problems

= Corrupt archive directories (continued)

If you run into this problem and are configuring Portal with IBM Web Administration for
i5/0S, you will see the error shown below.

Error: The installation of WebSphere Portal Express 6.0 on the system has been
corrupted. Please re-install and try the request again.

To resolve this issue, uninstall and then reinstall WebSphere Portal Express.
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Common install problems

= WebSphere Portal Express install does not start after failed install attempt

When the WebSphere Portal Express install begins, the file /tmp/Installshield/portalinstall.lockfile is
created in the i5/0S integrated file system and is removed after the install completes. If a previous
attempt to install the product has not finished successfully, you might see an error message or notice
that the installation does not proceed. If the file /tmp/Installshield/portalinstall.lockfile exists on your
system, delete it before starting a new install.

© 2008 IBM Corporation

Page 27 of 12



IBM Software Group m

Summary

= Once you successfully install WebSphere Portal Express as shown in this
presentation, you will now be able to complete the installation by deploying a
WebSphere Portal Server.

= The best way to accomplish this is with the “Create WebSphere Portal” wizard.
To see a multimedia demonstration of how to use the wizard, refer to technote
#1295594.
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Feedback

Your feedback is valuable

You can help improve the quality of IBM Education Assistant content to better
meet your needs by providing feedback.

= Did you find this module useful?
= Did it help you solve a problem or answer a question?

= Do you have suggestions for improvements?

Click to send e-mail feedback:
mailto:iea@us.ibm.com?subject=Feedback about 1307318.ppt

This module is also available in PDF format at: ../1307318.pdf
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Trademarks, copyrights, and disclaimers

‘tIJ'hv,;1 following terms are trademarks or registered trademarks of International Business Machines Corporation in the United States, other countries, or
oth:

Express i5/0S iSeries Perform System i WebSphere
A current list of other IBM trademarks is available on the Web at http://www.ibm.com/legal/copytrade.shtml|
Windows, and the Windows logo are registered trademarks of Microsoft Corporation in the United States, other countries, or both.

Product data has been reviewed for accuracy as of the date of initial publication. Product data is subject to change without notice. This document
could include technical inaccuracies or typographical errors. IBM may make improvements or changes in the products or programs described herein at
any time without notice.

Information is provided "AS 1S" without warranty of any kind. THE INFORMATION PROVIDED IN THIS DOCUMENT IS DISTRIBUTED "AS IS"
WITHOUT ANY WARRANTY, EITHER EXPRESS OR IMPLIED. IBM EXPRESSLY DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT. IBM shall have no responsibility to update this information. 1BM products are
warranted, if at all, according to the terms and conditions of the agreements (for example, IBM Customer Agreement, Statement of Limited Warranty,
International Program License Agreement, etc.) under which they are provided. Information concerning non-IBM products was obtained from the
suppliers of those products, their published announcements or other publicly available sources. IBM has not tested those products in connection with
this publication and cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM products.

IBM makes no representations or warranties, express or implied, regarding non-IBM products and services.

The provision of the information contained herein is not intended to, and does not, grant any right or license under any IBM patents or copyrights.
Inquiries regarding patent or copyright licenses should be made, in writing, to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
U.S.A.

© Copyright International Business Machines Corporation 2008. All rights reserved.

Note to U.S. Government Users - Documentation related to restricted rights-Use, duplication or disclosure is subject to restrictions set forth in GSA
ADP Schedule Contract and IBM Corp.
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