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software

Log Analyzer Version 4.5
Correlation and collection of log data using Log Analyzer

The topic of this module is
correlation and collection of
log data using Log Analyzer.

L

demonstration that shows you how to complete a task. ) ) )
Copyright IBM Corpaoration 2009, All rights reserved.

This is a self-runnin
-

Controls are available at the bottomn of the screen.
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In the following
demonstration Log
Analyzer collects and

correlates a set of log
files.
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First start the IBM
Support Assistant.
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IBM Support Assistant
4.1

Licensed Matarials - Proparty of IBM Corp.@ Copyright, International Business Machines, 2004, 2009 All Rights Reserved. |1BMis atrademark
or registered trademark of IBM Corporation in the United States, other countries, or both. Built en Eclipse is a trademark of Eclipse Foundation,
Inc. Googla is a trademark of Google, Inc. Java and all Java-based trademarks and logos ara trademarks of Sun Microsystems, Inc. intha
United States, other couniries, or both.
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IBM Support Assistant
4.1

Licensed Matarials - Proparty of IBM Corp.@ Copyright, International Business Machines, 2004, 2009 All Rights Reserved. |1BMis atrademark
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United States, other couniries, or both.

1]
Loading Workbench
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me - IBM Support Assistant Workbench -0l x|
File Administraktion Update “indow Help

Welcome to IBM Support Assistant

First Steps
o Take your firs
Find Information

Easily find the information you need Tutorials

including product specific information and \g Go through tutorials
search capabilities.

Analyze Problem
Dmgnose and analyze problems through
ili s, collection of diagnostic
nd guidance through problem Latest News
ination.

Update! Health Center for Java V1.0
on ISA!
! IBM Support nt 4.1 now

Collect and Send Data . e _
Collect problem determination files using T
automated data collection. Use these files on ISA!l

for self-help problem determination, or use Dump Analyze 1 maintenance
the Service Request function to send the -

files with a service request to IBM.
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cnme - IBM Support Assistant Workbench

File Administraktion Update “indow Help

Welcome to IBM Support Assistant

Find Information

s# Easily find the information you need

: including product specific information and
search capabilities.

Analyze Problem
Diagnose and analyze problems through
ility s, collection of diagnostic
nd guidance through problem
determination.

Collect and Send Data

Collect problem determination files using
automated data collection. Use these files
for self-help problem determination, or use
the Service Request function to send the
files with a service request to IBM.

First Steps
Take your firs

Tutonals

m Go through tutorials

Latest News
Update! Health Center for Java V1.0
on ISA!

! IBM Support nt 4.1 now

available

Lotus Notes Diagnostic now available
on ISA!

D yze 1 maintenance
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me - IBM Support Assistant Workbench

File Administraktion Update “indow Help

Welcome to IBM Support Assistant

Find Information

s# Easily find the information you need

: including product specific information and
search capabilities.

Analyze Problem

Diagnose and analyze problems through
ility s, collection of diagnostic
nd guidance through problem

determination.

Collect and Send Data

Collect problem determination files using
automated data collection. Use these files
for self-help problem determination, or use
the Service Request function to send the
files with a service request to IBM.

First Steps
Take your firs

Tutonals

m Go through tutorials

Latest News
Update! Health Center for Java V1.0
on ISA!

! IBM Support nt 4.1 now

available

Lotus Notes Diagnostic now available
on ISA!

D yze 1 maintenance
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Analyze Problem x

.ﬁ‘ T Tools l@ Collect: Data|{:§‘ Guided Troubleshooter| =0

Case/Incident

defaul
ficfak Launch Log Analyzer.

Tools Catalog

Vi
iLog Analyzer w4.5.0.200805230927
Sympton Editar v4.5.D.2Dt‘lzDE2SDQ2?

4]

|

Restrictions

Monge E

1]

Description

Mo Description Available

L

Associations

Tool is not associated with any products

K

| Launch | | Submit Feedback | | Hel
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Case/Incident

Idefault

Tools Catalog
Log Analyzer w4.5.0.200905350927
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|

| : |
Restrictions g

Maone -

1]

Description

Mo Description P.vai!éble

L

Associations

Tool is not asso_c'-iated with ary products

K

s
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Analyze Problem x

@ T Tools l@ Collect: Data|{3’ Guided Troubleshooter|

Case/Incident

Idefault

Tools Catalog

Swmptorm Edicor w4.5.0.

4]

Restrictions

|

Monge

-

1]

Description

Log Analyzer is a graphical user interface which provides a single point of contact for browsing, analyzing, and correlating logs produced by multiple products, Logs can be imported from IBM
Suppart Assistant's Case and Topalogy managers, In addition ta imparting log Files From rmultiple products, Log Analyzer enables wou to import and select sympkar catalogs against which lag .

L]

Associations

IBM Tivoli Directory Server  IBM Support Assistant

| {L.a;:&k_' | Submit Feedback | | Help

K
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4] |

|

Restrictions
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1]

Description

Log Analyzer is a graphical user interface which provides a single point of contact for browsing, analyzing, and correlating logs produced by multiple products, Logs can be imported from IBM
Suppart Assistant's Case and Topalogy managers, In addition ta imparting log Files From rmultiple products, Log Analyzer enables wou to import and select sympkar catalogs against which lag .
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1]

Description

Log Analyzer is a graphical user interface which provides a single point of contact for browsing, analyzing, and correlating logs produced by multiple products, Logs can be imported from IBM
Suppart Assistant's Case and Topalogy managers, In addition ta imparting log Files From rmultiple products, Log Analyzer enables wou to import and select sympkar catalogs against which lag .
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Log Analyzer x

cancel | Working Directory:  CiiDocuments and Settlngs'l,Admlnlstrator'l,IBM'l,ISP.v41'l,appllcatlons'l,ecllpse'l,pluglns'l,com ibm.etools,ac.ropla, win_4.5.0,200905250927
Command Line:  cmd "0 = inistrabor TR S804 1 annlicationst eclinseinlnninsicom. ibm. etools. ac. renla.win ¢.5.0

r~ Tool's stdout and stderr

Log Analyzer
4.5

Licensed Matarials - Property of IBM Corp. Licensaed Materials - Praperty of IBM Corp @ Copyright IBM Corporation 2008. All Rights Reserved.
IEM, the IBM logo, and Tivoli are trademarks of IEM Corporation in the United States, other countries or both. Java and all Java-based marks
and logos are trademarks or registered trademarks of Sun Microsystems, inc.; and all terms are trademarks or registared trademarks in the
United States, other countries, or both. Built on Eclipse is a trademark of Eclipse Foundation, Inc.
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@
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Log Analyzer x

cancel | Working Directory:  CiiDocuments and Settlngs'l,Admlnlstrator'l,IBM'l,ISP.v41'l,appllcatlons'l,ecllpse'l,pluglns'l,com ibm.etools,ac.ropla, win_4.5.0,200905250927
Command Line:  cmd "0 = inistrabor TR S804 1 annlicationst eclinseinlnninsicom. ibm. etools. ac. renla.win ¢.5.0

r~ Tool's stdout and stderr

Log Analyzer
4.5
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IEM, the IBM logo, and Tivoli are trademarks of IEM Corporation in the United States, other countries or both. Java and all Java-based marks
and logos are trademarks or registered trademarks of Sun Microsystems, inc.; and all terms are trademarks or registared trademarks in the
United States, other countries, or both. Built on Eclipse is a trademark of Eclipse Foundation, Inc.
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B (= Symptom Catalogs
: &ﬂ IBM_Tivoli_Identity_Manager_Wersion_S_0.sympkom
(= Correlations
[ Reports

ft) Updating symptom catalog information...
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i Lon fiatyzer

= (= Symptom Catalogs

: &ﬂ IBM_Tivoli_Identity_Manager_Wersion_S_0.sympkom
(= Correlations
[ Reports

Log Analyzer supports
several different product log
formaits. You can use the
online help to determine if
Log Analyzer supports a

|'specific product log format.
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i Lon B cryzer

T il | E
Click Help. |,

¥ 1BM_Tivol_Ideriter=
(= Correlations ol
e[ Repotks

Message Texk
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i Lon Biityzer

3 IEM_Tivoli_Identity_Manager_Yersion_5_0.symptom
- Correlations

=

Message Texk
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8 Lon Anidyzer

E-= Symptom Catalogs
&ﬂ IBM_Tivoli_Identity _Manager_Version_S_0.symptom
(= Correlations
[ Reports

=

Message Texk
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=lElx]

oy PECCUOCL R
e Y = =0
77 searc Click Help Contents.
i L to be imported for this view to be populated.
B+ Symphom Catalo: Dynamic Help
¢ edp v _Tivol_t Shest Sheets. . 0.5 mptom
: (= Correlations Getting Started
L[ Reports
About Log Analyzer
T Property view £3 l =0
Event details | 5 Additional Data Attributes | P Correlation Data Attributes | o situation | | Message I I L4
Message Texk
Creation Time Wersion
Severity Priority
Global Instance ID Event Type
Local Instance ID Sequence Mumber
MNumber of Repeated Events Curation of Repeated Events
l | 2
|| zomof e |||
ﬂj’Startl @ BEB % Q @ @ 3 @" Stand Alone Result Yiew ... | | £3| CiDocuments and Setin. .. ”_@ Log Analyzer |E®®® 2:55 PM
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Contents

-5 & 0

@ Log Analyzer

=

S o el @

g

Using the Eclipse help system

Browse topics in the Contents frame (} on the left. Click on a topic to have it displayed. Use the Back and
Forward buttons to navigate within the history of viewed topics.

Searching

To quickly locate topics on a particular subject in the documentation, enter a query in the Search field. Use the
Search frame () to display the Search view. You can narrow the scope of your search by selecting only the
sections you are interested in.

Synchronizing

Clicking the Show in Table of Contents button ('@‘} will select that topic in the navigation tree. The Link with
Contents hutton (=) keeps the navigation tree synchronized to the current topic.

Capabilities

To show documentation about capahilities that are disabled in the application, select the Show All Topics button
(@} . This affects the table of contents and search results.

Keyword Index

To show an alphabetically sorted index of keywords select the Index Frame ([%j}_ Mot all products contain an
index.

More information

If you cannot find the answer to your question in the an-line help. visit our wehsite at eclipse.org to find articles and
participate in the Eclipse community.

-

mStartl @' BEB % o & G 3 % Stand Alone Result Vie... | |£| C:\Documents and Set... | @ Log Analyzer ”@ Help - Log Analyzer |_ﬂ®@® 2:56 PM
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=1olx]

Cfolgdlle B
@ og | the search field, enter /!//"x\ ~
a string from the product bt
to find out If Log
Analyzer supports the Using the Eclipse help system
log format for that
product. You are working Browse topics in the Contents frame | ] on the left. Click on a topic to have it displayed. Use the Back and
with IBM Tivoli Identity Forward buttons to navigate within the history of viewed topics.
Manager 5.0. Enter the " i
string identity and click earching
Go. To quickly locate topics on a particular subject in the documentation, enter a query in the Search field. Use the
\ ~ Search frame () to display the Search view. You can narrow the scope of your search by selecting only the
L] sections you are interested in.
Synchronizing
Clicking the Show in Table of Contents button ['@‘] will select that topic in the navigation tree. The Link with
Contents hutton (=) keeps the navigation tree synchronized to the current topic.
Capabilities
To show documentation about capahilities that are disabled in the application, select the Show All Topics button
[@] _ This affects the table of contents and search results.
Keyword Index
To show an alphabetically sorted index of keywords select the Index Frame [[%j]. Mot all products contain an
indesx.
Meore information
If you cannot find the answer to your question in the an-line help. visit our wehsite at eclipse.org to find articles and
participate in the Eclipse community.
(& [ &% [ @ -
mEtartl @' BEB % o & @ 3 % Stand Alone Result Vie... | |£| C:\Documents and Set... | @ Log Analyzer ”@ Help - Log Analyzer |_ﬂ®@® 2:56 PM
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=1olx]

Search ([ Search scope: All topics

Contents 2kl & B fohigAdlle 8

@ Log Analyzer #N /!/ -

W /) 2N
o . .
;:NE_ Usmg the EC'IpSE hE|p system
ant
Browse topics in the Contents frame (} on the left. Click on a topic to have it displayed. Use the Back and
Forward buttons to navigate within the history of viewed topics.
Searching
To quickly locate topics on a particular subject in the documentation, enter a query in the Search field. Use the
Search frame () to display the Search view. You can narrow the scope of your search by selecting only the
sections you are interested in.
Synchronizing
Clicking the Show in Table of Contents button ('@‘} will select that topic in the navigation tree. The Link with
Contents hutton (=) keeps the navigation tree synchronized to the current topic.
Capabilities
To show documentation about capahilities that are disabled in the application, select the Show All Topics button
(@} . This affects the table of contents and search results.
Keyword Index
To show an alphabetically sorted index of keywords select the Index Frame ([%j}_ Mot all products contain an
indesx.
Meore information
If you cannot find the answer to your question in the an-line help. visit our wehsite at eclipse.org to find articles and
participate in the Eclipse community.
(& [ &% [ @ -

mStartl @' BEB % o & G 3 % Stand Alone Result Vie... | |£| C:\Documents and Set... | @ Log Analyzer ”@ Help - Log Analyzer |_ﬂ®@® 2:56 PM
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i [1:tp - ag Analyzer -0l x|
Search: B  searchscope: Al topics

Search Results -

B cCreation time formatting Click Supported IOQ
For some log file types, the form file types.

and time in the log events are dey
locale settings of the system whe
was created, Log ;ifrHT.race H =

Supported log file gy egi{potential hit) USIng the Ec"pse hEIP SyStem
The fallowing table liEts the lon fle

;“%E;‘:Egnbg’o'ﬁn%naﬁ'erre Efes"?lod Browse topics in the Contents frame | ] on the left. Click on a topic to have it displayed. Use the Back and
import each log type: ﬁ'les.‘ g,j E Forward buttons to navigate within the history of viewed topics.
Default file paths of supported log types ﬁutenhal
hit) Searching
The table below lists the default file paiﬁs on
Windows (R) , unless stated otherwise, for the
corresponding log types. This table does nat Ta quickly locate t0p|cs on a particular subject in the documentation. enter a query in the Search field. Use the
contain & compl Search frams (% ) to display the Search view. You can narrow the scope of your search by selecting only the
sections you are interested in.

S o el @

aray

Synchronizing

Clicking the Show in Table of Contents button ['@‘] will select that topic in the navigation tree. The Link with
Contents hutton (=) keeps the navigation tree synchronized to the current topic.

Capabilities

To show documentation about capahilities that are disabled in the application, select the Show All Topics button
[@] _ This affects the table of contents and search results.

Keyword Index

To show an alphabetically sorted index of keywords select the Index Frame [[%j]. Mot all products contain an
index.

More information

If you cannot find the answer to your question in the an-line help. visit our wehsite at eclipse.org to find articles and
participate in the Eclipse community.

B [ & | % [ @ -

Supported log file bypes {potential hit) - Log Analvzer

mStartl @ BEB % o & E 3 % Stand Alone Result Vie... | |£| C:\Documents and Set... | @ Log Analyzer ”@ Help - Log Analyzer |_ﬂ®@® 2:57 PM
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+p - . 0g Analyzer

W

Search: m Search scope: Al topics ..*
Search Results gEIE (== |@'¢D.QE
B Creation time formatting IBM Tivoli EEMGS |file_path: The absolute path of the IBM Tivali |v8.0.1 nfa 4 nfa -

For some log file types, the format of the date Manager (ITIM) i Manager(ITIM} ADK log file -
and time in the log events are dependent on the ADK log version: [BM Tivoli N Manager (ITIM)
locale Setﬁndgs of ﬁﬂedsvstem where the log file ADK log version used to generate.the log fils. -
ted, L T
ReIiEnage i IBI Tiveli file_path: The absolute path. oﬁﬂﬁéﬁm Tivoli [Message v5.0.[n/a Message n'a
awing o fil type Manager (ITIM) log mrﬂanagerllﬂm Jlog file Trace va.0, va1: 2
supported by Log and Trace Anglyzer, The Field version: The version of the IBM Tivoli Message v4 6. Message
information column lists the settings requlred to | f'ﬂanager (ITI) Trace vd G, va 0 2
mpart each log type: the p ) Message Trace v6_1-
Default fle < V451, Trace 2
. vl 5.1, Trace v5.0:
j ) Explore the list of supported Message v4.6, 2
You can also determine the log types. In this case, Log Trace v4 5, Message
default location for the logs Analyzer supports many IBM Nessage ud.4. i
: - Tivoli Identity Manager race s race e s
of a given product. Click 2
Default file paths of logs. You can also see the Message
supported log types. versions that Log Analyzer VA5 2
Suppor‘ts_ Trace v4 &
2 _
- Message
vd 512
Trace
vd 512
Message
vd 4 2
Trace v 4:
2
IBI Tivoli file path: The absolute path of the IBM Tivali [v4 6FP14 nia 3 nia
Manager (ITIM) TDI m Manager (ITIM) TDI LDAP log file
LDAP log version: IBM Tivoli N Manager (ITIM) TDI
LDAP version used to generate the log file
IBM Tivoli LogXML |file_path: The absolute path of the IBM Tivoli [Message n/a Message n'a
log LogxML log file w1.1.0, Trace v11.0:2
version: The version of the IBM Tivoli LogML |v1.1.0 Trace
v1.1.0: 2
IBM Tiveli Maximao flle path The absolute path of the IBM Tivoli |v6.x 13 n'a n'a -
g1 & | » [ @ Ju | of

Default file paths of supported log twpes {potential hit) - Log Analyzer

E‘Startl @ BEB % v @ @ 3 ;g Stand Alone Result Yie... | | £:| CriDocuments and Set... | @ Log Analyzer
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*ti 4:tp - Log Analyzer

Search: | identity m Search scope: Al topics

=

e

-Minimize
% «[d= 8

ommon directory>\CIGIM\logs'\m=sg.log
Mo,

5oy

ommon directory>\CIGIM\logs\trace.log

-

<IBM Tivell product installatieon foider)"'\'_cg"\_l\\

The following Tiveli products generate message and trace infi
format is known as the Tivoli LogXL format.

« IBM Tivoli Access Manager

= IBM Tivoli Access Manager for Business Integration
IBM Tiveli Access Manager for Qperating Systems

log files for IBM Tivoli
|dentity Manager.

MNote the location of the

IBM Tivali Business Systems Manager
IBM Tivoli Composite Application Manager
IBM Tivoli Composite Application Manager for Response Time Tracking
IBM Tivoli Composite Application Manager for WebSphere

IBM Tivali Composite Application Manager for J2EE

IBM Tivali Directory Integrator

IBM Tivali Enterprise Data Warehouse

IBM Tivali License Manager

IBM Tivali Monitoring

IBM Tivali Risk Manager

IBM Tivali Storage Area MNetwork IWManager

IBM Tivali Storage Manager

IBM Tivali Workload Scheduler

o

On Windows:
« For Tivoli Enterprise Manitering Server (TEMS): C:
« For Agents: C:\IBM\ITM\tmaitmilogsh

YWIBMY ITM\ kdsmain.msg

On UNIX: fopt/IBM/ITM/logs/

On Windows:
« For Tivoli Enterprise Maonitering Server (TEMS): C:\IBMAITH icmLogs'
« For Agents: C:\IBM\ITM\tmaitmhlogsh

On UNIX: fopt/I8M/ITM/ itmlogs/

Search Results = EI B
B Creation time formatting IBI Tivoli [d=108%

For some log file types, the format of the date IManager log

and time in the log events are dependent on the A Tivnli )

locale settings of the system where the log file B Tivoli LogXML

was created, Log and Trace ... log

Supported log file types (potential hit)

The following table lists the log file types

supported by Log and Trace Analyzer. The Field

information column lists the settings required to

impart each log type: the p i

fauit file paths of supported log types (potential

The table below Iist default file paths on

Windows (R) , unless stated otherwise, for the

corresponding log types. This table does not

contain a compl
IBI Tiveli
Manitering MSG2
log
IBI Tiveli
Monitering OPS
log
IBM Tivoli
Monitoring RAS log

B [ & | ¥ R 4

On Windows:
+ For Tivoli Enterprise Maonitoring Server (TEMS):

C:A\IBMAITM\ <hostname> NN_<process» <timestamp>—##.lo

L

E'Starl:l @ BEB % v @ @ 3 ;g Stand Alone Result Yie... | | £:| CriDocuments and Set... | @ Log Analyzer
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. Symptom Catalogs
: h IBM_Tivoli_Identity_Manager_Wersion_S_0.sympkom
= Cor?'sl.ations
(= Reports-. IBM Support Assistant agents
collect the log files according to the

deployment technology.
To import the log into Log Analyzer,
click File > Import Log.

Message Texk
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(= Correlations
[ Reports

Message Texk
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Chrl+T

=lElx]

A

&; Irnport Syrpkomn Catalog.. . Chrl+I
meﬁ_ Correlation, .. &lE+-C

Exgoé'E.Context Bl

f;_‘; Expart -Sg:nptom Cakalog... Al
Exit ?“-“'\} Alce+F4

ion_S_10.svmptom

Log Yiew &4

A log File needs ko be imported For this view to be populated.

T Property view £3 l

=0

Event details | 5 Additional Data Attributes | P Correlation Data Attributes | o situation | | Message I I L4

Message Texk

Creation Time
Severity

Global Instance ID
Local Instance ID

MNumber of Repeated Events

4]

Wersion

Priority

Evert Type
Sequence Mumber

Curation of Repeated Events

|

|| 1mofsem | | |

30
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Import Log

Select the location of the log data to import.

Click Import from an
IBM Support Assistant
Case.

N

[ [0
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Import Log

location of the log data to import.

N
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] 1
8
case manager or systems explorer,
d with a log type.
lCa.s'PT filter: I File Filter: I
Cases, Incidents, and Folders: File Marne | File Size (by... | Las... l
B dgfaul, [Emsq.log 110,762 61
B TIis0 trace.log L170,671 g/l etz ol |
\."
- Deselect Al |
fidd I
i
a

Chatactet Encoding: IDEFAULT ﬂ
Local decompression wtility. executable path: I Browse. .. |

Logs ko be imported into Log Analyzer:

File Mame Log Type | Filter Host | File Path | Reqister File? |

Remove |

=

< Back.

[ext = | Einishy I Cancel I

mEtartl @' BEB % o & @ 3 % Stand Alone Result Vie... | |£| C:\Documents and Set... ”@ Log Analyzer @ Help - Log Analyzer | |ﬁ@®® 2:59 PM
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| [ext = | Einishy I

Cancel I

T o 2 e — 5] x|
o [ T Il
@ Import Log File from IBM Support Assistant Mavigate to the log you want to import. In this case, click; =
Import log files From TBM Support Assistant’s case manager or systent C:\Program FileslIBMitivolilcommon\CTGIMllogslaccess.log, whichis
All log files ta be imparted must be associated with a log bvpe. tﬁé location that is listed in the online he|DMMWWM
Agents | Cases | =
Agents, Directories, and Archive File Directories: (ST —
= 32 My Computer
=42 Lacalagent Fil= Mame | File Size (bykes) | Last Ma... |
=62 Windaws "
=" e
EC'\"-JR;' Select Al |
N ) Deselect Al |
add _—
i
™| Showy anly registered log files Update Agent Preferences ﬂ
Select a case destination: | default Browse, . |
Chatacter Encoding: IDEFAULT j
Local decompression wtility. executable path: I Brawse. .. | |
Logs ko be imported into Log Analyzer:
File Mame Log Type | Filter Host | File Path | Reqister File? |
Remove |
— I’?\I -

m’Etartl @ BEB % o & E 3 % Stand Alone Result Vie... | | £:| CriDocuments and Set... ”@ Log Analyzer @ Help - Log Analyzer | |ﬁ@®® 2:59 PM
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T T o L —— 5] x|
File Edit port Log 1ol x|
Import Log File from IBM Support Assistant B
Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.
Agents | Cases |
Agents, Dlrect-orles, and Archive File Directories: (ST —
= | :
-3 DEZADMIN . Fil= Mame | File Size (bytes) | Last Ma, «
P L,
(3 Docurments and Settings 3 3 AUTOEXEC BAT 1} 10/25..
5, = CONFIG.SYS o 1025/, | etz ol |
1575 a 1o/z5f.. Deselect Al |
MSDOS, 55 i 10f254..
idsinstinfa NTDETECT.COM 47,772 2,f1ﬁil;| fidd | |
-7 idsslapd-idsinst LI | | B O
™| Showy anly registered log files Update Agent Preferences ﬂ
Select a case destination: | default Browse, . |
Chatacter Encoding: IDEFAULT ﬂ
Local decompression wtility. executable path: I Browse. .. | |
Logs ko be imported into Log Analyzer:
File Mame Log Type | Filter Host | File Path | Reqister File? |
Remove |
':':’:' < Back. | [ext = | Einish I Cancel I

m’Etartl @ BEB % o & E 3 % Stand Alone Result Vie... | | £:| CriDocuments and Set...

”@ Log Analyzer @ Help - Log Analyzer | |ﬁ@®® 2:59 PM
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Import Log File from IBM Support Assistant B

Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.

Agents | Cases |

Agents, Directories, and Archive File Directories:

Filker Pattern:

[~ LDAPbrawser -
3 IdapBrowser282h2 File: Mame | File Size (bytes) | Last Mo, =
£3 L3RA AUTOEXEC.BAT i 10/254..
(3 OFN CONFIG.SYS a 10/25/., Select Al |
;E\Program Files I0.5Y5 1] 10/25)., Deselect &l |
(3 RECYCLER MSDO3.575 a 10/25f.. —
& System Yolurme Information MTDETECT.COM 47,772 ZIl?IiILI Add | ||
-3 tivali 52 T | B &
™| Showy anly registered log files Update Agent Preferences ﬂ
Select a case destination: | default Browse, . |
Chatacter Encoding: IDEFAULT j

Local decompression wtility. executable path: I Browse. .. |

Logs ko be imported into Log Analyzer:

File Mame Log Type | Filter Host | File Path | Reqister File? |

Remove |

=

':':’:' < Back. | [ext = | Einish I Cancel I

m’Etartl @ BEB % o & E 3 % Stand Alone Result Vie... | | £:| CriDocuments and Set... ”@ Log Analyzer @ Help - Log Analyzer | |ﬁ@®® 2:59 PM
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port Log

Import Log File from IBM Support Assistant

File Edit

Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.

=lol]

Agents | Cases |

Agents, Directories, and Archive File Directories:

Filker Pattern:

[= 23 Program Files

. -3 ArGo Software Design
(23 Common Files

3 ComPlus Applications
(3 Fouit Software

£ 18M o

|

File Marme | File Size (bytes) | Last Mo, +
_ AUTOEXEC.BAT i 10/254..
COMNFIG,SYS 1] 100251,
10,545 i 10/254..
MSDOS, 55 i 10f254..

Select Al |
Deselect Al |

—= [

D Installgllig I‘ls'taﬂétloﬁ “} NTDETECT.COM 47,772 zj17in. > fidd |
4 ‘ | E
™| Showy anly registered log files Update Agent Preferences
Select a case destination: | default Browse, . |
Chatacter Encoding: IDEFAULT j
Local decompression wtility. executable path: I Browse. .. |
Logs ko be imported into Log Analyzer:
File Mame Log Type | Filter Host | File Path | Reqister File? |
Remove |
(7)

< Back. | [ext = | Einishy I

=

Cancel I

m’Etartl @ BEB % o & E 3 % Stand Alone Result Vie... | | £:| CHiDocuments and Set..
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File Edit

port Log _1al =]
Import Log File from IBM Support Assistant B
Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.
Agents | Cases |
Agents, Directaries, ar.nd Archive File Directories: (ST —
ED IEM =
. B[ BIRTDesigner221 File: Mame | File Size (bytes) | Last Mo, =
3 Comman iy ALTOEXEC.BAT a 10/254..
3 GsK7 COMFIG.5YS a 10425/, | Select Al
£3 HTTPServer 10.5¥5 a 1072sy.. Deselect Al |
-3 IBM Support Assistant‘ M5DO05.5Y5 1] 10/25)..
L -3 itm MTDETECT.COM 47,772 2117/0., > Add | ||
a | [ [ =
™| Showy anly registered log files Update Agent Preferences ﬂ

Select a case destination: | defaul:

Erowse. .. |

Chatacter Encoding: IDEFAULT

~

Local decompression wtility. executable path: I

Logs ko be imported into Log Analyzer:

Browse. .. |

File Mame Log Type

| Filter

Host | File Path | Register File? |

Remove |

=

< Back | [dexk = | Eimishi I Cancel I

m’Etartl @ BEB % o & E 3 % Stand Alone Result Vie... | | £:| CriDocuments and Set...

”@ Log Analyzer @ Help - Log Analyzer | |ﬁ@®® 2:59 PM
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File Edit port Log =lolx|
Import Log File from IBM Support Assistant B
Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.
Agents | Cases |
Agents, Directories:J ar:nd A.rchive File Directaries: (ST —
-3 BIRTDesignerzzl &
-3 Common File Marme | File Size (bytes) | Last Mo,
(3 G3K7 i AUTOEXEC.BAT i 10/254..
3 HTTPServer CONFIG.5YS 0 1025/, | etz ol |
‘(23 IBM Support Assistant « 10.3¥3 o 10f25f.. Deselect All |
(3 itim MSDOS.5¥5 i 10f254..
& -
-3 Jawaso NTDETECT.COM 47,772 zj17in. > fidd —
a | [ [ | =
™| Showy anly registered log files Update Agent Preferences ﬂ

Select a case destination: | defaul:

Erowse. .. |

Chatacter Encoding: IDEFAULT

~

Local decompression wtility. executable path: I

Logs ko be imported into Log Analyzer:

Browse. .. |

File Mame Log Type | Filter

Host | File Path | Register File? |

Remove |

=

< Back | [dexk = | Eimishi I Cancel I

m’Etartl @ BEB % o & E 3 % Stand Alone Result Vie... | | £:| CriDocuments and Set...

”@ Log Analyzer @ Help - Log Analyzer | |ﬁ@®® 2:59 PM
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Import Log File from IBM Support Assistant B
Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.
Agents | Cases |
Agents, Directories:J and Archive File Directories: (ST —
-3 Camman -
£3 Gsk7 Fil= Mame | File Size (bytes) | Last Ma, «
-3 HTTPServer ey AUTOEXEC.BAT i 10f25y..
-3 IBM Suppart Assistant « COMNFIG.SYS o 10f25, Select Al
£ itim 10.5Y5 o 10254, Deselect Al |
-3 Javaso MSDOS.5¥5 i 10f254..
& -
3 LDap MTDETECT.COM 47,772 2117/0., > Add | ||
a | [ [ =
™| Showy anly registered log files Update Agent Preferences ﬂ

Select a case destination: | defaul:

Erowse. .. |

Chatacter Encoding: IDEFAULT

~

Local decompression wtility. executable path: I

Logs ko be imported into Log Analyzer:

Browse. .. |

File Mame Log Type | Filter

Host | File Path | Register File? |

Remove |

=

< Back | [dexk = | Eimishi I Cancel I

ﬂfStarl:l @ BEB % o & @ 3 % Stand Alone Result Vie... | | £:| CriDocuments and Set...

”@ Log Analyzer @ Help - Log Analyzer | |ﬁ@®® 2:59 PM

40



File Edit

port Log _1al =]
Import Log File from IBM Support Assistant B
Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.
Agents | Cases |
Agents, Directories:J ar:nd A.rchive File Directaries: (ST —
3 G567 -
-2 HTTPServer File Mame | File Size (bytes) | Lask Mo, &
-3 IBM Support Assistant ey AUTOEXEC BAT 1} 10/25..
23 itim COMFIG.5YS a 10425/, | Select Al
‘3 Javaso 10.5Y3 a 10/25/.. Deselect Al |
-3 LDapP MSDOS.5¥5 i 10f254..
& -
-3 ter @ MTDETECT.COM 47,772 2,f1ﬁil;| Add | ||
< | 3 | | B ]
™| Showy anly registered log files Update Agent Preferences ﬂ

Select a case destination: | defaul:

Erowse. .. |

Chatacter Encoding: IDEFAULT

~

Local decompression wtility. executable path: I

Logs ko be imported into Log Analyzer:

Browse. .. |

File Mame Log Type | Filter

Host | File Path | Register File? |

Remove |

=

< Back | [dexk = | Eimishi I Cancel I

ﬂfStarl:l @ BEB % o & @ 3 % Stand Alone Result Vie... | | £:| CriDocuments and Set...

”@ Log Analyzer @ Help - Log Analyzer | |ﬁ@®® 2:59 PM

41



File Edt port Log =] 3
Import Log File from IBM Support Assistant B
Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.
Agents | Cases |
Agents, Directories:J ar:nd A.rchive File Directaries: (ST —
23 HTTPServer -
(3 IBM Support Assistant + Filz Name | File Size (bytes) | Last Mo, «
(3 itim AUTOEXEC.BAT i 10/254..
23 Javaso = CONFIG.SYS o 10/254,, etz ol |
£3 LDap 10.5v5 o 1o/z5f.. Deselect Al |
-3 ter MSDOS.5¥5 i 10f254.. —
¥ B
-3 TO1 MTDETECT.COM 47,772 2117/0., > Add | ||
4 | » ‘ | E g
™| Showy anly registered log files Update Agent Preferences ﬂ
Select a case destination: | default Browse, . |
Chatacter Encoding: IDEFAULT j
Local decompression wtility. executable path: I Brawse. .. | |
Logs ko be imported into Log Analyzer:
File Mame Log Type | Filter Host | File Path | Reqister File? |

Remove |

=

< Back | [dexk = | Eimishi I Cancel I

ﬂfStarl:l @ BEB % o & @ 3 % Stand Alone Result Vie... | | £:| CriDocuments and Set...

”@ Log Analyzer @ Help - Log Analyzer | |ﬁ@®® 2:59 PM
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Import Log File from IBM Support Assistant B
Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.
Agents | Cases |
Agents, Directories:J ar:nd A.rchive File Directaries: (ST —
(23 IBM Support Assistant \;I
£ itim Fil= Mame | File Size (bytes) | Last Ma, «
3 JavasSo AUTOEXEC.BAT i 10/254..
3 Lbap - CONFIG.5YS o 1025/, | etz ol |
3 ber 10.5%5 i 10f25¢.. Deselect Al |
-3 TO1 MSDOS.5¥5 i 10f254..
¥ B
-3 kdsdb2va.1 NTDETECT.COM 47,772 zj17in. > fidd | —
4 | » ‘ | E g
™| Showy anly registered log files Update Agent Preferences ﬂ
Select a case destination: | default Browse, . |
Chatacter Encoding: IDEFAULT j
Local decompression wtility. executable path: I Brawse. .. | |
Logs ko be imported into Log Analyzer:
File Mame Log Type | Filter Host | File Path | Reqister File? |

Remove |

=

< Back | [dexk = | Eimishi I Cancel I

ﬂfStarl:l @ BEB % o & @ 3 % Stand Alone Result Vie... | | £:| CriDocuments and Set...

”@ Log Analyzer @ Help - Log Analyzer | |ﬁ@®® 2:59 PM

43



T 2 e — 5] x|
Fle Edt ¢ port Log =] 3
Import Log File from IBM Support Assistant B
Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.
Agents | Cases |
Agents, Directories:J ar:nd A.rchive File Directaries: (ST —
-3 itim -
£3 Jawaso Fil= Mame | File Size (bytes) | Last Ma, «
(3 Lpap AUTOEXEC.BAT i 10/254..
3 ter — CONFIG.SYS 0 10/254,, Select Al |
3 101 Eito.5vs a 1025f.. Deselect Al |
tdsdbzwa. 1 M3DO3.5Y5 o 10f254.. —
P bivoli MTDETECT.COM 47,772 2117/0., > Add | ||
| 3 1 | B jm|
™| Showy anly registered log files Update Agent Preferences ﬂ
Select a case destination: | default Browse, . |
Chatacter Encoding: IDEFAULT j
Local decompression wtility. executable path: I Brawse. .. | |
Logs ko be imported into Log Analyzer:
File Mame Log Type | Filter Host | File Path | Reqister File? |
Remove |
3] < Back | Mt = | Einish I Canicel I

ﬂfStarl:l @ BEB % o & @ 3 % Stand Alone Result Vie... | | £:| CriDocuments and Set...
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File Edit

ST=I

Import Log File from IBM Support Assistant B
Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.
Agents | Cases |
Agents, Directories:J ar:nd A.rchive File Directaries: (ST —
[ Javaso -
3 LDaP Fil= Mame | File Size (bytes) | Last Ma, «
3 ter AUTOEXEC.BAT i 10/254..
2 To1 - CONFIG.SYS 0 10/254,, Select Al |
s, tdsdb2ws. 1 10,55 ] 10f251., Deselect Al |
(23 ivoli MSDOS.5¥5 i 10/254..
WehSphere ¥ NTDETECT.COM 47,772 zj17in. > fidd | —
| 3 1 | B jm|
™| Showy anly registered log files Update Agent Preferences ﬂ

Select a case destination: | defaul:

Erowse. .. |

Chatacter Encoding: IDEFAULT

~

Local decompression wtility. executable path: I

Logs ko be imported into Log Analyzer:

Browse. .. |

File Mame Log Type

| Filter

Host | File Path | Register File? |

Remove |

=

< Back | [dexk = | Eimishi I Cancel I

ﬂfStarl:l @ BEB % o & @ 3 % Stand Alone Result Vie... | | £:| CriDocuments and Set...

”@ Log Analyzer @ Help - Log Analyzer | |ﬁ@®® 2:59 PM
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port Log

File Edit

Import Log File from IBM Support Assistant

All log files to be imported must be associated with a log type.

Import log Files from I6M Support Assiskant's case manager o systems explorer,

=lol]

Agents | Cases |

Agents, Directories, and Archive File Directories:

[ LDAP -
-3 ker

3 TDI

‘(3 tdsdbzwa.1 -
A bivoli oo,

P wehSphere h
| | 3

™| Showy anly registered log files

Filker Pattern:

File Marme | File Size (bytes) | Last Mo, +
ALTOEREC.BAT 1025/
CONFIG.5YS 10/251,,
10,545 10/254..
MSDOS.5%5 10/254..

NTDETECT.COM
4

47,772 2,f1ﬁil;|
| B

Update Agent Preferences

Select a case destination: | defaul:

Erowse. .. |

Chatacter Encoding: IDEFAULT

~

Local decompression wtility. executable path: I

Logs ko be imported into Log Analyzer:

Browse. .. |

Select Al |
Deselect Al |
add |

—= [

< Back. | [ext = | Einishy I

File Mame Log Type | Filter Host | File Path | Reqister File? |
Remove |
(7)

Cancel I

=

ﬂfStarl:l @ BEB % o & @ 3 % Stand Alone Result Vie... | | £:| CriDocuments and Set...
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File Edit port Log 1ol x|
Import Log File from IBM Support Assistant B
Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.
Agents | Cases |
Agents, Dlrectorles:J ar:nd A.rchlve File Directaries: (ST —
(23 tdsdhzy.1 -
File Marme | File Size (bytes) | Last Mo, +
AUTOEXEC.BAT i 10/254..
— CONFIG.SYS o 1025/, | etz ol |
1575 a 1o/z5f.. Deselect Al |
MSDOS, 55 i 10f254..
L - NTDETECT.COM 47,772 2117/0., > Add | ||
| 3 1 | B g
™| Showy anly registered log files Update Agent Preferences ﬂ
Select a case destination: | default Browse, . |
Chatacter Encoding: IDEFAULT ﬂ
Local decompression wtility. executable path: I Browse. .. | |
Logs ko be imported into Log Analyzer:
File Mame Log Type | Filter Host | File Path | Reqister File? |
Remove |
3] < Back | Mt = | Einish I Canicel I

ﬂfStarl:l @ BEB % o & @ 3 % Stand Alone Result Vie... | | £:| CriDocuments and Set...

”@ Log Analyzer @ Help - Log Analyzer | |ﬁ@®® 2:59 PM
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port Log

File Edit

Import Log File from IBM Support Assistant

Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.

=lol]

Agents | Cases |

Agents, Directories, and Archive File Directories:

+-(23 tdedbzva, 1

Filker Pattern:

—= [

File Marme | File Size (bytes) | Last Ma... |
Select Al |
Deselect Al |
Aold
<
™| Showy anly registered log files Update Agent Preferences
Select a case destination: | default Browse, . |
Chatacter Encoding: IDEFAULT j
Local decompression wtility. executable path: I Browse. .. |
Logs ko be imported into Log Analyzer:
File Mame Log Type | Filter Host | File Path | Reqister File? |
Remove |
C’) < Back. | [ext = | Einishy I Cancel I

=
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File Edit

Import Log File from IBM Support Assistant

Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.

port Log

=lol]

Agents | Cases |

Agents, Directories:J ar:nd A:rchive File Directaries: (ST — I

|

File

| File Size (bytes) | Last Ma... |

| »

™| Showy anly registered log files

Select Al |
Deselect Al |

&dd

Update Agent Preferences

Select a case destination: | defaul:

Erowse. .. |

Chatacter Encoding: IDEFAULT

~

Local decompression wtility. executable path: I

Logs ko be imported into Log Analyzer:

Browse. .. |

—= [

File Mame Log Type | Filter Host | File Path | Reqister File? |
Remove |
C’) < Back. | [ext = | Einishy I Cancel I

=
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Import Log File from IBM Support Assistant B
Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.
Agents | Cases |
Agents, Directories:J ar:nd A:rchive File Directaries: (ST — I
3 cfg |
B3 T | File Size (bytes) | Last Ma... |
=23 CTEIM atcefslog 17,642 42140,
£ Fde — T, 113,312 8/19/0... Select Al |
2 trace.log N 54,609 4/22/0... Deslect Al
""" (3 scripts v _‘
. -3 WebSphere - gy & -
4 | » a
™| Showy anly registered log files Update Agent Preferences ﬂ
Select a case destination: | default Browse, . |
Chatacter Encoding: IDEFAULT j
Local decompression wtility. executable path: I Brawse. .. | |
Logs ko be imported into Log Analyzer:
File Mame Log Type | Filter Host | File Path | Reqister File? |
Remove |
3] < Back | Mt = | Einish I Canicel I
ﬂfStarl:l GEsaed@E % Stand Alone Result Vie... | | £| <:\Documents and Set. .. ”@ Log Analyzer () Help - Log Analyzer | |E®®® 2159 PM
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port Log

Eil= Edit % =1alxl
Import Log File from IBM Support Assistant B
Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.
Agents | Cases |
Agents, DlrectorleslJ arlnd A.rchlve File Directaries: (ST —
: File: Marme File: Size (bytes Last Ma... |
B3 CTEIM
(23 Frde — msg.lag & 113,312 &/19/0... Select Al
7 logs tract?.‘]b.'gl..______ 1,154,609 422[0... Deselect Al
""" (3 scripts i — e
S
N -3 WebSphere hd Ré' |
< | r ]
™| Showy anly registered log files ﬂ
Select a case destination: | default = Browse. .. |
Character Encoding: IDEFAULT ﬂ
Local decompression wtility. executable path: I Browse. .. | |
Logs ko be imported into Log Analyzer:
File Mame Log Type | Filter Host | File Path | Reqister File? |
Remove |
':':’:' < Back. | [ext = | Einish I Cancel I

ﬂj’Startl @ BEB % o & @ 3 % Stand Alone Result Vie... | | £:| CriDocuments and Set...

”@ Log Analyzer @ Help - Log Analyzer | |ﬁ@®® 2:59 PM
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< Back. | [ext = | Finish I

Cancel I

[EIES
File Edit port Log 1ol x|
Import Log File from IBM Support Assistant B
Import log Files from I6M Support Assiskant's case manager o systems explorer, 4 . ) o
&l log Files bo be imported must be associated with a log type. The size of this logfile is
less than 25 MB. Mo filter is
agerts | Cases| necessary when the size of
alogfile is less than 25
. . - o ¥[=3
Agents, DlrectorleslJ arlnd A.rchlve File Directaries: (ST — I
— ;I L
File Marme | File: # (bvtes) | Last Ma... | =
-3 CTEIM access,log 17,642 4/21/0... -
3 ffde — e 3 113,312 6/19/0... = A
23 logs tracéj%- 1,154,609 422f0... Deselect Al |
...... £3 scripts e a2 = —
P -3 WebSphere h o ||
< | r ]
™| Showy anly registered log files Update Agent Preferences ﬂ
Select a case destination: | default Browse, . |
Chatacter Encoding: IDEFAULT ﬂ
Local decompression wtility. executable path: I Browse. .. | |
Logs ko be imported into Log Analyzer:
File Mame | Log Type | Filter | Host | File Path | Reqister File? |
access.log 1BM Tivali Log#ML log =5elect aFilker= localhost CihProgram Files\IBMkivali,.. .
Remove |
& — |
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—= [

< Back. | [ext = | Finish I

File Edit port Log 1ol x|
Import Log File from IBM Support Assistant
Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.
Agents | Cases |
Agents, Dlrectorles.J ar.nd A.r . ]er Pattern:
Add the msg.logfile.
= Marie | File Size (bytes) | Last Ma... |
=0 CTaIM =] access.log 17,642 4/210...
£3 fide —i | Bl 113,312 8/19/0.., etz ol |
3 logs trace.log 1,134,609 422[0... Deselect Al |
""" (3 scripts = =
-3 WebSphere h
4 | »
™| Showy anly registered log files Update Agent Preferences
Select a case destination: | defaul: Browse,: |
Character Encoding: IDEFAULT ﬂ
Local decompression wtility. executable path: I Browse. .. |
Logs ko be imported into Log Analyzer:
File Mame | Log Type | Filter | Host .- | File Path | Reqister File? |
access.log 1BM Tivali Log#ML log =5elect a ikl [>‘ _Jocalhost CihProgram Files\IBMkivali,.. .
Fs FX
st Remove |
7

Cancel I

=
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Import Log File from IBM Support Assistant

All log files to be imported must be associated with a log type.

8
Import log Files from I6M Support Assiskant's case manager o systems explorer,

- 5]
T fo1vport i

=lol]

Agents | Cases |

Agents, Directories, and Archive File Directories:

Filker Pattern:
-1 fg ;I
-3 aIr Fil= Mame e | File Size (bytes) | Last Ma... |
E-[23 CTGIM access.log 17,642 4/210...
£ Fde — msg.log 113,312 8/19/0...
£3 logs trace.log : 1,154,609 4jz2/0,., Deslect Al
(3 scripts : ;l
3 WebSphere _ILI fidd ||
o | r ]
™| Showy anly registered log files Update Agent Preferences ﬂ
Select a case destination: | default . : Browse, .. |
Chatacter Encoding: IDEFAULT ; ﬂ
Local decompression wtility. executable path: I Browse. .. | |
Logs ko be imported into Log Analyzer: 5
File Mame | Log Type | Filter g | Host | File Path | Reqister File? |
access.log 1BM Tivali Log#ML log =5elect a Fiker= localhost Ci\Program Files\IBMitivalil,. . I
msg.log IBM Tivali Log#ML log =Select g"Filrfr‘-_b localhost C:\Program Files\IBMkivali,... r
e Remove
~ 4|
The size of the msg.log file
is greater than 25 MB. Use
a filter for files that are
greater than 25 MB. Click
<Select a Filter> and click d|
@ Show error log records weers [ Emsh | canel | [
only.
ﬂj’Startl @ BEB % o & @ 3 % Stand Alone Result Vie... | | £:| CiDocuments and S, _J - Log Analyzer I |ﬁ@®® 3:00 PM
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port Log

Filz  Edit
Import Log File from IBM Support Assistant

All log files to be imported must be associated with a log type.

Import log Files from I6M Support Assiskant's case manager o systems explorer,

=lol]

—= [

< Back. | [ext = | Finish I

Agents Cases| & Filters x|
Add/Edit/R Filk
Agents, Directories, and Archive File Directories: Y Remee ke
[ ;I }E‘Filter records based on relevant symptor
; TBM Tivali Idsrtity Mapager, Yersion 5.0 | File Size (bytesh | Last Ma... |
=3 CTEIM Show errar lag recof"d:&g!-y 17,642 421/0...
3 Frdc = Show exceptions, stackiraces o Faiures 113,312 &/19)0.., Select Al |
3 logs Shiows information log réjcords only 1,154,609 412210, Deselect &l |
------ (23 scripts Show non-ReportSituation errors/warnin —
-3 WebSphere _ILI show warning and error log records fidd
b | | L4 Show warning log recor@ls only
™| Showy anly registered log files Update Agent Preferences
Select a case destination: | defaul: 1| | j Browse. .. |
Chatacter Encoding: IDEFAULT o0 | Editory I Beiovs I j
Local decompression wtility. executable path: I - Browse. .. |
Of Cancel I
]
Logs ko be imported into Log Analyzer:
File Mame | Log Type | Filter | Host | File Path | Reqister File? |
access.log 1BM Tivali Log#ML log =5elect aFilker= localhost CihProgram Files\IBMkivali,.. .
msg.log IBM Tivali Log#ML log <Select a Filker= localhost C:\Program Files\IBMkivali,... r
Remove |
7

Cancel I
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port Log

Filz  Edit
Import Log File from IBM Support Assistant

All log files to be imported must be associated with a log type.

Import log Files from I6M Support Assiskant's case manager o systems explorer,

=lol]

—= [

< Back. | [ext = | Finish I

8 Filters x|
Add/Edit/Remave Filkers
- =IFilter records based on relevant symptor
frorm.an IBM Support =l
PP X E@IBM Tivoli Identity Manager, Yersion 5.0 I File Size (bytes) | Last Ma... |

Assmtam Case. Cl|c|»_< 17,642 421/0...

the Cases tab and click — Show exceptions, stack traces or failures 113,312 6/19/0... Select Al |

the case named TIM5SO0. Show information log records only 1,184,609 4fzz{0.., Deselect Al |

ks Shiow non-ReportSituation errors/warnin —
- EhCphere _ILI Show warning and error log records Aold
L | S - | L4 Shaw warning log records anly
T
2
™| Showy anly registered log files S Update Agent Preferences
Select a case destination: | defaul: ’ | | j Browse... |
Chatacter Encoding: IDEFAULT oo | Edit... I [ I j
Local decompression wtility. executable path: I Browse. .. |
Cancel I
Logs ko be imported into Log Analyzer:
File Mame | Log Type | Filter | Host | File Path | Reqister File? |
access.log 1BM Tivali Log#ML log =5elect aFilker= localhost CihProgram Files\IBMkivali,.. .
msg.log IBM Tivali Log#ML log <Select a Filker= localhost C:\Program Files\IBMkivali,... r
Remove |
7

Cancel I

=
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port Log

Import Log File from IBM Support Assistant

File Edit

Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.

=lol]

|

Filker Pattern:

—= [

: File Marme | File Size (bytes) | Last Ma... |
B3 CTGIM access.log 17,642 4f21/0...
(23 Ffde il msg,log 113,312 &19/0... Select Al
3 logs trace.log 1,134,609 422[0... Deselect Al |
""" (3 scripts —
-3 WebSphere i Add
4 | »
™| Showy anly registered log files Update Agent Preferences
Select a case destination: | default Browse, . |
Chatacter Encoding: IDEFAULT ﬂ
Local decompression wtility. executable path: I Browse. .. |
Logs ko be imported into Log Analyzer:
File Mame | Log Type | Filter | Host | File Path | Reqister File? |
iaccess.log 1BM Tivoli Log#ML log =5elect aFilker= localhost Ci\Program Files\IBMitivali, .
msg.log IBM Tivali Log#ML log Show error log localhost C:\Program Files\IBMkivali,... r
Remove |
7

< Back. | [ext = | Finish I

Cancel I
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File Edit

T e — 5] x|
port Log _1al =]
Import Log File from IBM Support Assistant B
Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.
Agents | Cases
Case filter: I File Filker: I
Cases, Incidents, and Folders: File Marne | File Size (by... | Las... l
] [Emsq.log 110,762 61
B trace, 1,170,671 &1, Select Al |
=
. R "\, ol Deselect Al |
~
Add the trace.log file. fidd _—
i
- a
Chatacter Encoding: IDEFAULT ﬂ
Local decompression wtility. executable path: I Browse. .. | |
Logs ko be imported into Log Analyzer:
File Mame | Log Type | Filter | Host | File Path | Reqister File? |
iaccess.log 1BM Tivoli Log#ML log =5elect aFilker= localhost Ci\Program Files\IBMitivali, . I
msg.log IBM Tivali Log#ML log Show error log localhost C:\Program Files\IBMkivali,... r
Remove |
7) < Back | Mt = | Einish I Canicel I
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=lol]

Import Log File from IBM Support Assistant

Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.

Agents | Cases

Case filker: I File Filter: I
Cases, Incidents, and Folders: File Marne | File Size (by... | Las... l
@ default access.log 17,642 &/1...
: msg.log. 110,762 &1, Select Al |
. Ty
tracq... 1,161,392 81, Deselect Al
i
a
Chatacter Encoding: IDEFAULT ﬂ

Local decompression wtility. executable path: I Browse. .. |

Logs ko be imported into Log Analyzer:

File Mame | Log Type | Filter | Host | File Path | Reqister File? |
access.log 1BM Tivali Log#ML log =5elect aFilker= localhost Ci\Program Files\IBMitivalil,. . I
msg.log IBM Tivali Log#ML log Show error log localhost C:\Program Files\IBMkivali,... r

Remove |

=

(Z) < Back | [dexk = | Finish I Cancel I
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File Edit

ffomportiog
Import Log File from IBM Support Assistant

Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type

=lol]

Agents | Cases

Case filter: I File Filker: I
Cases, Incidents, and Folders: File Name | File: Size (by... | Las... l
@ default access.log 17,642 &/1...
@ Timso msg.log 110,762

Character Encoding: IDEFAULT

. =l
\,-\.-\-.E_ .
Local decompression wtility. executable path: I

‘\V{T} Browse. .. |

Logs ko be imported into Log Analyzer:

File Mame | Log Type | Filter | Host | File Path | Reqister File? |
access.log 1BM Tivali Log#ML log =Select a Filker= localhost CihProgram Files\IBMkivali,.. . |
msg.log IBM Tivali Log#ML log Show erroptig, ‘___,.--Idéalhost C:\Program Files\IBMkivali,... r

"' S

Select Al |

Deselect Al

Remove |

—= [

< Back. | [ext = | Finish I

Cancel I
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S & Import Log

8]
_1al =]
% Import Log File from IBM Support Assistant [
Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.
Agents | Cases
Case filter: I File Filker: I
Cases, Incidents, and Folders: File Marne | File Size (by... | Las... l
1 default access.log 17,642 &/1...
. TP ] A 110,762 &1,
& TImE The size of the trace log file is E:E:Eg . 6j1
greater than 25 MB. Add a B Deselect A |
filter for this log file. You can ficld
create you own filter based on 8
log entry severity, content, K
! . 3
date, or other criteria.
ol o
Chatacter Encading: IDEFAULT N ﬂ
~
Local decompression wtility. executable path: I 3 Browse. .. | |
o;"f“ﬁ,:
Logs ko be imported into Log Analyzer: W
File Mame | Log Type | Filter - | Host | File Path | Reqister File? |
access.log 1BM Tivali Log#ML log =Select a Filker= localhost Ci\Program Files\IBMitivalil,. . I
msg.log IBM Tivali Log#ML log Show errar: localhost C:\Program Files\IBMkivali,... r
trace.lag IEM Tivali LogkML log =Select S'Fill'f? localhost CiiDocuments and Settings... r Remoye |
7

< Back. | [ext = | Finish I

Cancel I
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File Edit % port Log

Import Log File from IBM Support Assistant

Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.

=lol]

Agents | Cases

Add/Edit/Remove Filkers

Case filter: I

}E‘Filter records based on relevant symptor

Cases, Incidents, and Folders: JEI1EM Tivoli Identity Manager, Yersion 5.0

@ default Show error log records only

@l TIMS0 Shoiw exceptions, stack traces or faiures
Shioty information log records only

SH'E?\I on-ReportSituation errorsiwarnin
M}harning and error log records
Show warning log records anly

<I:‘; ] H

Click New. éu\h
% ;
Chatacter Enco . E.W | Ed.. I Eemovel

o
Local decompression wtility. executable path: I ’—I
]9

|File Size (by... | Las... l

17,642 B1...
110,762 &1,
1,161,392 81,

~

Browse. .. |

Cancel I
Logs ko be imported into Log Analyzer:
File Name | Log Type | Filter | Host: | File Path | Reqister File? |
access.log 1BM Tivali Log#ML log =5elect aFilker= localhost Ci\Program Files\IBMitivalil,. . I
msg.log IBM Tivali Log#ML log Show error log localhost C:\Program Files\IBMkivali,... r
trace.lag IEM Tivali LogkML log <Select a Filker> localhost Ci\Docurnents and Settings...

Select Al |
Deselect Al |

&dd

Remove |

—= [

< Back. | [ext = | Finish I

Cancel I
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port Log

Import Log File from IBM Support As:

Edit Filter

=lol]

Enker Filter infarmation ‘:D B
Irnpart log Files From I6M Support Assistant's ca: —} I
All log files to be imported must be associated »
e
Filter name: | Mew_Ffilter; &
Agents | Cases I = f'ﬁ.-\.-\.\i'
-+ + B . .
Case fiter: | o standerd | 3o Adan(  Assign the filter a
J L name.
Cases, Incidents, and Folders: I Eikeer by events e Size Eh -
A default Show: Jfirst a2 | L - 7,642 Bi1... et A
B TIMs0 % b 10,762 81, Seleat |
[~ show evw severity: 161,332 &L Deselect Al |
shaw: [ Iglrrors Add —
|_ Warnings i}
|_ Information ﬂ
Q-\.'\- ‘;
k'l\;}ilter within a specific kime range: B
o
Start time; | Jun 19, 2009 3:00:54, 328000 PM GMT-04:00
End time: | 1un 19, 2009 3:00:58.015000 FM GMT-04:00
Chatacter Encoding: e I
Local decompression wtility. executable path: Browse. .. | |
Logs ko be imported into Log Analyzer:
File: Marne | Lo @ CK I Cancel | Register File? |
access.log 1BM Erikivalit, ., I
msg.log IBM Tivali Log#ML log Show error log localhost C:\Program Files\IBMkivali,... r
trace.lag IEM Tivali LogkML log <Select a Filker> localhost CiiDocuments and Settings... r Remoye |
& — |

< Back. |

[ext = | Finish I

Cancel I
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m P — & Filters x| Ia] x|
File Edit port Log ) 1ol x|
file f Edit Filter — I
Import Log File from IBM Support As:
P 9 PP Enker Filter infarmation ‘:D B
Irnpart log Files From I6M Support Assistant's ca: —} I
All log files to be imported must be associated »
Filter mame: | June2009
Agents | Cases I l
—+,
= Standard | 2
Case filker: I - | Englitienes I
Cases, Incidents, and Folders: I Eiker by events: e Size Eh -
A default Show: IFirst |0 events =l 7,642 Bi1...
@ TIMs0 10,762 &l Select Al
[~ show events by severity: 161,332 &L Deselect Al |
Show: [~ Errors Add —
r Warnings i}
™| Information ﬂ
¥t
I iltgit-..wi;\hin a specific kime range: B
. —
In this case, filter the it e BD@% 209 3:00:54 328000 PM GMT-04:00
. L
name based on atime End time: | un 19 2009 3:00:58.015000 FM GMT-04:00
range. vl
Browse. .. | |
Logs ko be imported into Log Analyzer:
File: Marne | Lo @ CK I Cancel | Register File? |
access.log 1BM Erikivalit, ., I
msg.log IBM Tivali Log#ML log Show error log localhost C:\Program Files\IBMkivali,... r
trace.lag IEM Tivali LogkML log <Select a Filker> localhost CiiDocuments and Settings... r Remoye |
Q) — |

< Back. | [ext = | Finish I

Cancel I
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File Edit

=lol]

X
port Log
i Edit Filter — I
Import Log File from IBM Support As: o )
Enter filker information
Import log Files from I6M Support Assiskant's ca: —) I
All log files to be imported must be associated »
Filter mame: | June2009
Agents | Cases I
—+,
o Standard | o
Case filker: I - | Englitienes I
Cases, Incidents, and Folders: I Eiker by events: e Size Eh -
‘O default Shaw: IFirst j |10 events j etz Bi1...
@ Timso 10,752 &l
[~ show events by severity: 161,392 BiL...
Show: [~ Errors
r Warnings
™| Information
IV Filcer within a specific time range::
PO
Stark time: | 1519, 2089 3:00:54.328000 PM GMT-04:00
_ St N o
Endtime: | 1un 19, 2009 3:00:58.015000 PM GMT-04:00
Chatacter Encoding: e I
Local decompression wtility. executable path: Browse. .. |
Logs ko be imported into Log Analyzer:
File: Marne | Lo @ CK I Cancel | Register File? |
access.log 1BM Erikivalit, ., I
msg.log IBM Tivali Log#ML log Show error log localhost C:\Program Files\IBMkivali,... r
trace.lag IEM Tivali LogkML log <Select a Filker> localhost CiiDocuments and Settings... r

Select Al |
Deselect Al |

&dd

—= [

Remove |

< Back. | [ext = | Finish I

=

Cancel I

E'Starl:l @ BEB % o & @ 3 % Stand Alone Result Vie... | | £:| CriDocuments and Sek

65

”@ Log Analyzer () Help - Log Analyzer | |E@@® %01 PM



File Edit

=lol]

X
port Log
i Edit Filter — I
Import Log File from IBM Support As: o )
Enter filker information
Import log Files from I6M Support Assiskant's ca: —) I
All log files to be imported must be associated »
Filter mame: | June2009
Agents | Cases I
—+,
o Standard | o
Case filker: I - | Englitienes I
Cases, Incidents, and Folders: I Eiker by events: e Size Eh -
‘O default Shaw: IFirst j |10 events j etz Bi1...
@ Timso 10,752 &l
[~ show events by severity: 161,392 BiL...
Show: [~ Errors
r Warnings
™| Information
IV Filter within a specific lime range:
) 3 Chw
Stark time: | 10 01| 2099 3:[‘%54 F26000 PM GMT-04:00
S
Endtime: | 1un 19, 2009 3:00:58.015000 PM GMT-04:00
Chatacter Encoding: e I
Local decompression wtility. executable path: Browse. .. |
Logs ko be imported into Log Analyzer:
File: Marne | Lo @ CK I Cancel | Register File? |
access.log 1BM Erikivalit, ., I
msg.log IBM Tivali Log#ML log Show error log localhost C:\Program Files\IBMkivali,... r
trace.lag IEM Tivali LogkML log <Select a Filker> localhost CiiDocuments and Settings... r

Select Al |
Deselect Al |

&dd

—= [

Remove |

< Back. | [ext = | Finish I

=

Cancel I
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File Edit

=lol]

X
port Log
i Edit Filter — I
Import Log File from IBM Support As: o )
Enter filker information
Import log Files from I6M Support Assiskant's ca: —) I
All log files to be imported must be associated »
Filter mame: | June2009
Agents | Cases I
—+,
o Standard | o
Case filker: I - | Englitienes I
Cases, Incidents, and Folders: I Eiker by events: e Size Eh -
‘O default Shaw: IFirst j |10 events j etz Bi1...
@ Timso 10,752 &l
[~ show events by severity: 161,392 BiL...
Show: [~ Errors
r Warnings
™| Information
IV Filter within a specific kime range:
’ o
Start time: | Jun 01, 2009 0k0D:54 528000 PM GMT-04:00
ol &
Endtime: | 1un 19, 2009 3:00:58.015000 PM GMT-04:00
Chatacter Encoding: e I
Local decompression wtility. executable path: Browse. .. |
Logs ko be imported into Log Analyzer:
File: Marne | Lo @ CK I Cancel | Register File? |
access.log 1BM Erikivalit, ., I
msg.log IBM Tivali Log#ML log Show error log localhost C:\Program Files\IBMkivali,... r
trace.lag IEM Tivali LogkML log <Select a Filker> localhost CiiDocuments and Settings... r

Select Al |
Deselect Al |

&dd

—= [

Remove |

< Back. | [ext = | Finish I

=

Cancel I

E'Starl:l @ BEB % o & @ 3 % Stand Alone Result Vie... | | £:| CriDocuments and Sek

67

”@ Log Analyzer () Help - Log Analyzer | |E@@® %01 PM



File Edit

=lol]

X
port Log
i Edit Filter — I
Import Log File from IBM Support As: o )
Enter filker information
Import log Files from I6M Support Assiskant's ca: —) I
All log files to be imported must be associated »
Filter mame: | June2009
Agents | Cases I
—+,
o Standard | o
Case filker: I - | Englitienes I
Cases, Incidents, and Folders: I Eiker by events: e Size Eh -
‘O default Shaw: IFirst j |10 events j etz Bi1...
@ Timso 10,752 &l
[~ show events by severity: 161,392 BiL...
Show: [~ Errors
r Warnings
™| Information
IV Filter within a specific kime range:
Stark time: | 10 01, 2009 0:00:00} 328000 PM GMT-04:00
) . e ¥ B LR
Endtime: | 1gn 19709 3:00:58.015000 PM GMT-04:00
Chatacter Encoding: e I
Local decompression wtility. executable path: Browse. .. |
Logs ko be imported into Log Analyzer:
File: Marne | Lo @ CK I Cancel | Register File? |
access.log 1BM Erikivalit, ., I
msg.log IBM Tivali Log#ML log Show error log localhost C:\Program Files\IBMkivali,... r
trace.lag IEM Tivali LogkML log <Select a Filker> localhost CiiDocuments and Settings... r

Select Al |
Deselect Al |

&dd

—= [

Remove |

< Back. | [ext = | Finish I

=

Cancel I
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m P — i) Filters x| =] x|
File Edit port Log ) 1ol x|
file f Edit Filter — I
Import Log File from IBM Support As:
P 9 PP Enker Filter infarmation ‘:D B
Import log Files from I6M Support Assiskant's ca: —) I
All log files to be imported must be associated »
Filter mame: | June2009
Agents | Cases I
—*,
o Standard | o
(Camz filier I— il | S Advanced I
Cases, Incidents, and Folders: I Eiker by events: e Size Eh -
‘O default Shaw: IFirst j |10 events j etz Bi1...
@ TIMs0 10,762 &l Select Al
[~ show events by severity: 161,332 &L Deselect Al |
Show: [~ Errors Add —
r Warnings i}
™| Information ﬂ
IV Filter within a specific kime range: B
Start time: | Jun 01, 2009 0:00:00,0005900 PR GMT-04:00
e
End time: | 39n 19,2009 3:00:58.015000 PM GMT-04:00
<
Chatacter Encoding: Mﬁ.\:\l_ X I
Local decompression wtility. executable path: Browse. .. | |
Logs ko be imported into Log Analyzer:
File: Marne | Lo @ CK I Cancel | Register File? |
access.log 1BM - Erikivalit, ., I
msg.log IBM Tivali Log#ML log Show error log . localhost C:\Program Files\IBMkivali,... r
trace.lag IEM Tivali LogkML log ZSelect a Filker= .| localhost CiiDocuments and Settings... r

Remove |

;'B_a_ck | [ext =

| Finish I
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Cancel I
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8 Filters | =] x|
File Edit port Log ) 1ol x|
file f Edit Filter — I
Import Log File from IBM Support As:
P 9 PP Enker Filter infarmation ‘:D B
Import log Files from I6M Support Assiskant's ca: —) I
All log files to be imported must be associated »
Filter mame: | June2009
Agents | Cases I
—+,
o Standard | o
Case filker: I - | Englitienes I
Cases, Incidents, and Folders: I Eiker by events: e Size Eh -
‘O default Shaw: IFirst j |10 events j etz Bi1...
@ TIMs0 10,762 &l Select Al
[~ show events by severity: 161,332 &L Deselect Al |
Show: [~ Errors Add —
r Warnings i}
™| Information ﬂ
IV Filter within a specific kime range: B
Start time: | Jun 01, 2009 0:00:00,000000 PM GMT-04:00
Endtime: | 1 30, 2009 24:00:00, 000300 PM GMT-04:00
Chatacter Encoding: e I
Local decompression wtility. executable path: Browse. .. | |
Logs ko be imported into Log Analyzer: e
File: Name | Lo @ oK .\3 Cancel | Redister Filez_|
access.log 1BM ol Erikivalit, ., |
msg.log IBM Tivali Log#ML log Show error log localhost C:\Program Files\IBMkivali,... r
trace.lag IEM Tivali LogkML log <Select a Filker> localhost ~, CiDocuments and Settings... r Remoye |

< Back. l [ext =

| Finish I
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Cancel I
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m P — i) Filters x| =] x|
File Edit port Log ) 1ol x|
file f Edit Filter — I
Import Log File from IBM Support As:
P 9 PP Enker Filter infarmation ‘:D B
Import log Files from I6M Support Assiskant's ca: —) I
All log files to be imported must be associated »
Filter mame: | June2009
Agents | Cases I
—+,
o Standard | o
Case filker: I - | Englitienes I
Cases, Incidents, and Folders: I Eiker by events: e Size Eh -
‘O default Shaw: IFirst j |10 events j etz Bi1...
@ TIMs0 10,762 &l Select Al
[~ show events by severity: 161,332 &L Deselect Al |
Show: [~ Errors Add —
r Warnings i}
™| Information ﬂ
IV Filter within a specific kime range: B
Start time: | Jun 01, 2009 0:00:00,000000 PM GMT-04:00
Endtime: | 1 30, 2009 24:00:00, 000300 PM GMT-04:00
Chatacter Encoding: e I
Local decompression wtility. executable path: Browse. .. | |
Logs ko be imported into Log Analyzer:
File Mame | o @ m Cancel | Reqister File? |
access.log 1BM Erikivalit, ., I
msg.log IBM Tivali Log#ML log Show error log localhost C:\Program Files\IBMkivali,... r
trace.lag IEM Tivali LogkML log <Select a Filker> localhost CiiDocuments and Settings... r Remoye |

< Back | flext =

| Finish I

=

Cancel I
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m P — i) Filters x| =] x|
File Edit port Log ) 1ol x|
file f Edit Filter — I
Import Log File from IBM Support As:
P 9 PP Enker Filter infarmation ‘:D B
Import log Files from I6M Support Assiskant's ca: —) I
All log files to be imported must be associated »
Filter mame: | June2009
Agents | Cases I
—*,
o Standard | o
(Camz filier l— il | S Advanced I
Cases, Incidents, and Folders: I Eiker by events: e Size Eh -
‘O default Shaw: IFirst j |10 events j etz Bi1...
@ TIMs0 10,762 &l Select Al
[~ show events by severity: 161,332 &L Deselect Al |
Show: [~ Errors Add —
r Warnings i}
™| Information ﬂ
IV Filter within a specific kime range: B
Start time: | Jun 01, 2009 0:00:00,000000 PM GMT-04:00
Endtime: | 1 30, 2009 24:00:00, 000300 PM GMT-04:00
Chatacter Encoding: e I
Local decompression wtility. executable path: Ko Browse. .. | |
"\-
L I -~
Logs ko be imported into Log Analyzer: e,
File Mame | o @ w Cancel | Reqister File? |
access.log 1BM Erikivalit, ., I
msg.log IBM Tivali Log#ML log Show error log localhost C:\Program Files\IBMkivali,... r
trace.lag IEM Tivali LogkML log <Select a Filker> localhost CiiDocuments and Settings... r Remoye |

< Back | flext =

| Finish I

=

Cancel I

E'Starl:l @ BEB % o & @ 3 % Stand Alone Result Vie... | | £:| CriDocuments and Sek
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port Log

Import Log File from IBM Support Assistant

File Edit

Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.

=lol]

Agents | Cases

Case filter: I

Cases, Incidents, and Folders:

I default
@ TIMs0

Logs ko be imported into Log Analyzer:

Chatacter Encoding: IDEFAULT

Add/Edit/Remave Filkers

x|

}@Filter records based on relevant symptor
E@IBM Tivoli Identity Manager, Yersion 5.0
’ i 9

Show error log records only

Show exceptions, stack traces or Failure:
Show information log records only

Show non-Reportsituation errorsiwarnin
Shaw warning and error log recards
Show warning log records only

2l |

Mew... | Edit... I Eemovel

Local decompression wtility. executable path: I —
Cancel |

|File Size (by... | Las... l

17,642 B1...
110,762 &1,
1,161,392 81,

I
Browse. .. |

Select Al |
Deselect Al |

&dd

—= [

File Name | Log Tvpe | Filter | Host._ | File: Path | Register File? |

access.log 1BM Tivali Log#ML log =5elect aFilker= localhost. Ci\Program Files\IBMitivalil,. . I

msg.log IBM Tivali Log#ML log Show error log localhost - C:\Program Files\IBMkivali,... r

trace.lag IEM Tivali LogkML log <Select a Filker> localhost CiiDocuments and Settings... r Remoye |
7) < Back | Mt = | ."Esh é I Canicel I

=
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e T T i e —

[EIES
File Edit port Log 1ol x|
Import Log File from IBM Support Assistant B
Import log Files from I6M Support Assiskant's case manager o systems explorer,
All log files to be imported must be associated with a log type.
Agents | Cases
Case filter: I File Filker: I
Cases, Incidents, and Folders: File Marne | File Size (by... | Las... l
@ default access.log 17,642 &/1...
@ TIMs0 i msg.log 110,762 81, Select Al
Y 1 [Etrace.log 1,161,392 81, Deslect Al |
s
add —
i
a
-
The Igg type for the T|v_ol| [oeFaLT =
|dentity Manager log files
is IBM Tivoli LogXML.log. | | Erow59---| |
. o
|- File Name \I Log Type | Filter | Haist | File Path | Reqister File? |
iaccess.log 1BM Tivoli Log#ML log =5elect aFilker= localhost Ci\Program Files\IBMitivali, . I
msg.log IBM Tivali Log#ML log Show error log localhost - C:\Program Files\IBMkivali,... r
trace.lag IEM Tivali LogkML log Jurez009 localhost Ci\Docurnents and Settings... Remoyve |
= ST — |
(7) < Back | fdext = | EI@SE ,\_E I Cancel I
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=lElx]

File Edt WYew Tools Help

Navigatorl %—] | d@ | = <===D = E| Log View - C:\Documents and Settings| Administratori IEMIISAv41Y, metadata), pluginsicom.ibm.esupport.mana, .. &3 =0
E‘E& Logs ‘@ :’F:D '| E "| E laz $

Ci\Program Files) IBMikivolicommonCTGIMYogshaccess. log (IBM

Log Records (72)

C:\Program Files\ IBMiEivolicommont CTGIMogsimsg. log (I6M Tiv
Ct\Documents and Settingsiadministratori IEMIS A 1), metadats :_ mcrfiﬁzn‘ Ii_n:f_‘_, —_— | Severitﬂ t’l_e:-s_a_?f_T_eitL“" — ill
= Symptam Catalogs =101 X 16515 compited successfuly
- i 1BM_Tivoli_Identity_Manager_Versi ks stabus=SUCCESSFUL. Mumber of entries
(= Correlations Symptom Catalog Updates =| | ¥noncompliant Accountsd compliance issues
o[ Reports Select the additional catalogs to download from the list below, These catalogs might be U Results stabus =SUCCESSFUL[SUCCESSFLL
relevant ko your analysis., 5 4 bmpleted; total Falled reconciliation requests

g was successiul), Mumber of entries proces

g loop completed, searchResults Requestske

moke. sdaptersearchstatus > <statusCode= T
»

B i Download the Following catalogs
£ 1B Tivoli Composite Application Manager for Reponse Time based on Technotes
IBM Tivoli Composite Application Manager for WaS, Yersion 6.0 and 6.1 based on technotes ﬂ

IEM Tivali Idantity Manager, Versions 4.5, 4.6 and 5.0 based on tachnotes

=0

butes | o situation | | Message I I L4

Click the appropriate
system catalog. Keepthe
selection for IBM Tivoli

Identity Manager but
deselectthe IBM Tivoli Select &II| Deselect AII|

Composite Application
Manager catalogs. o« | conel |
\ J CrEaton e JOR 15, 2009 T0753T L7 0L o000 BrTaErT . version 1.0.1
= Severity 3 Priority u]
Global Instance ID A1DESDO3D151062608F9E1316565306  Event Type CBECommonBas
Local Instance ID Sequence Mumber i}
MNumber of Repeated Events 0 Duration of Repeated Events 0

< | 1|

J| 49M af 57M | |@ J Updating symptom ca...on...: (2%) 0 ©

4| | i

ﬂﬁ'Startl @ BEB % o & @ 3 % Stand Alone Result Vie... | | £:| CriDocuments and Set... ||® Log Analyzer @ Help - Log Analyzer | |ﬁ@@® 3:03 PM

75



=&l x]

File Edt WYew Tools Help

3 Log Yiew - C\Documents and Settings) ddrministrator IBMIISAy41 |, metadatal, pluginsicanm, b, esupport mana, ., &4 =0
B Logs A -l@-BEF
Ci\Program Files) IBMikivolicommonCTGIMYogshaccess. log (IBM

C:\Program Files\ IBMiEivolicommont CTGIMYogsimsg. log (I6M Ti
CiiDocuments and SettingsiadministratoriIBMISAwd 13, metadat. —_— e -

E‘ B Symptom Catalogs {9 Download Symptom Catalogs 101 %] k16515 completed successfully

&0 BM_Tivoll_Identity_Manager_Versi llts status=SUCCESSFUL. Mumber of entries
Symptom Catalog Updates noncompliant Accountsd compliance issues o

Results skatus =SUCCESSFUL[SUCCESSFLUL

brpleked; katal Failed reconciliation requests

g was successiul), Mumber of entries proces

g loop completed, searchResults Requestske

moke. sdaptersearchstatus > <statusCode= T

»

Log Records (72)
¥ Creation Time I Severtit I Message Texk il

[ Correlations

[ Reports Select the additional catalogs to download from the list below. These catalogs might be ) U
relevant to your analysis, o

on Manager for Reponse Time based on Technotes
& IBM Tivoli Composite Application Manager for Wa3, Yersion 6.0 and 6.1 based on technotes ﬂ
1‘} IEM Tivali Idantity Manager, Versions 4.5, 4.6 and 5.0 based on tachnotes

=0

butes | o situation | | Message I I L4

Select Al | Deselect all |

2

“é Cancel |
TCFEStan e TN 15, 2009 TS L7 OTo000 BT & version 1.0.1
Severity 3 Priority u]
Global Instance ID A1DESDO3D151062608F9E1316565306  Event Type CBECommonBas
Local Instance ID Sequence Mumber i}
MNumber of Repeated Events 0 Duration of Repeated Events 0

< | 1|

< | »

J| 490 of 57M | |@ J Updating symptom ca...on...: (2%) 0 ©
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=&l x]

Log Yiew - C\Documents and Settings) ddrministrator IBMIISAy41 |, metadatal, pluginsicanm, b, esupport mana, ., &4 =0

]

SlF-d@-1mk3

B Logs

‘5 criprogram Files\IEMitivalicommon CTEIMilogs) access. log (16M
’ \Prog Bl A logsiaccgss.log | Log Records (72)

C:\Program Files\ IBMiEivolicommont CTGIMYog:

-

Creation Time I Severtit I Message Texk

E

msq.dog (IBM Ti
CiiDocuments and Settings'l,ndministrator'l,IBM'l,?E:hﬂ)ﬁ'I,.metadat
== Sympham Cakalags .
1(,1 IBM_Tivoli_Identity _Manager_Versi
[ Correlations

[ S T

=lolx]

5 -
on Manager for Reponse Time based on Technotes

IBM Tivoli Composite Abpl!cation IManager for Was, Yersion 6.0 and 6.1 based on technotes
1‘} IEM Tivali Identity Manage’r;.\_-'ersions 4.5, 4.6 and 5.0 based on tachnotes

T AM FOC Ao A A O AR B

& Download Symptom Catalogs

Symptom Eatal]':lg Updates

Select the additional catalogs to download From the list belaw, These catalogs might be
relevant to your analysis,

Select Al | Deselect all |

)
16515 completed successfully
llks status=SUCCESSFUL, Mumnber of entries
nioncompliant AccountsD compliance issues o
Results skatus =SUCCESSFUL[SUCCESSFLUL
brpleked; katal Failed reconciliation requests
g was successiul), Mumber of entries proces
g loop completed, searchResults Requestske
moke. sdaptersearchstatus > <statusCode= T

»

i

=0

butes | o situation | | Message I I L4

4]

T e
OK_ H Cancel |
TCFEStan e TN 15, 2009 TS L7 OTo000 BT & version 1.0.1
Severity 3 Priority u]
Global Instance ID A1DESDO3D151062608F9E1316565306  Event Type CBECommonBas
Local Instance ID Sequence Mumber i}
MNumber of Repeated Events 0 Duration of Repeated Events 0

| |

4

J| 49M af 57M | |@ J Updating symptam ca...on.

i) W &

E‘Startl @ BEB % o & @ 3 % Stand Alone Result Vie... | | £:| CriDocuments and Set... ”@ Log Analyzer @ Help - Log Analyzer | |ﬁ@®® 3:03 PM

e



=lElx]

File Edt WYew Tools Help
Navigator Ve dg = ‘® Y =0 Log View - C:\Documents and Settings| Administratori IEMIISAv41Y, metadata), pluginsicom.ibm.esupport.mana, .. &3 =0
0

B Logs

Ci\Program Files\ IBMikivolilcommon CTGIMYogsh aecess. log (IBM

SlF-d@-1mk3

(= Reparts

Synptom Catalogs
Lo 1em_

(== Correlations

Tivoli_Identity _Manager_Version_S_0.symptom

g (IBM Tivol

: e 4
li LogaiL Iog)f‘ !
¥ Creation Time

E

I Severtit IMessage Text

_5_0_bass

This view in Log Analyzer shows
all of the imported logs in
common base event format.

Jun 18, 2009 10:53:17.015000 &M G... r
Jun 18, 2009 10:31:42, 559000 &M G...
Jun 18, 2009 10:31:40. 215000 &M G...
Jun 18, 2009 10:31:40, 157000 AM G...

| Jun 18, 2009 10:31:40.187000 AM ..,

Jun 18, 2009 10:31:40,000000 &M G...

+1dn 18, 2009 10:31:40,000000 &M ..,
Jum 18, 2009 10:31:39.500000 &M G...
JLIIn 18, 2009 10531138, 312000 &M G,
4

Refreshing schema cache. ..

requestID 8342709580022316518 completed successfully

reconciliation returning Results status=SUCCESSFUL, Mumber of entries
0 disallowed accounts and 0 noncompliant AccountsD compliance issues ¢
Completed, returning Recon Resulks status =SUCCESSFIL[SUCCESSFUL
Pracessing threads are all completed; total Failed reconciliation requests
reconciliation main processing was successful), Mumber of entries proces
reconciliation main processing loop completed, searchResults Requestsk:
< =com.ibm, di.dispatcher remote, AdaptersearchStatus = <statusCode= T

»

L0 L LD L3 LY G L) L) )

4

2

ol Slre [ 11 | o

i Vi
= Property View"f%@h'r
Event details | @ Additional Data Attributes | E Correlation Data Attributes | E Situation | @ Message I|L|_’|

Message Texk
Refreshing schema cache...

=0

Creation Time Jun 18, 2009 10:53:17.015000 AM GMT - Yersion 1.0.1

Severity 3 Priority u]

Global Instance ID A1DESDO3D151062608F9E1316565306  Event Type CBECommonBas
Local Instance ID Sequence Mumber i}

MNumber of Repeated Events 0 Duration of Repeated Events 0

< | 1|

ﬁ'Startl @ BEB % v @ @ 3 ;’g Stand Alone Result Yie... | | £:| CriDocuments and Set... ||®Log Analyzer

|| samof7op [ |
@ Help - Log Analyzer | |ﬁ@@® 3:04 PM
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File Edit Wiew

Toaols  Help

=lElx]

Navigatorl

I ANEI A

B Logs

(== Correlations
(= Reparts

Ci\Program

m Fi

The color of a log record

indicates the severity. Redis

for error, yellow is for
warning, and no color
indicates informational.

4

Files! IBMkivoli,commont CTGEIM Y ogs)access, log (1M
g Tiw
CiiDocuments and SettingsiadministratoriIEMIISAw4 1. metadat:
== Sympham Cakalags
3 IBM_Tivoli_Identity_Manager_Yersion_5_D, symptam

2

Log Yiew - C:\Program Files\IEMitvoliicommon CTGIM ogsimsg. Jog (18M Tivoli LogsML log) &3 l =0

A|p-ld@-dES

Log Records (57

¥ Creation Time I Severtit IMessage Text il

Jul 29, 2008 4:50:41,218000 PM GM. .,
Jul 29, 2008 4:31:18.062000 PM GM. ..
Jul 29, 2003 4:14:24.590000 PM GM. ..
Jul 29, 2003 4:05:33.031000 PM GM. .,
Jul 29, 2008 4:03:00,765000 PM GM. ..
Jul 29, 2008 3:52:06.671000 PM GM. ..

50 (CTEIMDO43E Unable to pracess request by agent cause: request return_l
I CT:IMD117E The Following IO exception occurred communicating with
IR TIMUL07W The connection to the specified service cannot be eskablis
_ CTGIMDO43E Unable to process request by agent cause: request return
_ CTEIMDO43E Unable to pracess request by agent cause: request return
IR _TIMUSO4E Anerror occorved while processing e atkempt ko log in,
Jul 29, 2008 3:51:58.875000 PM G, ., SN TGIMUS04E An error occurred while processing the attempt to log in.
Jul 29, 2008 3:51:52.215000 PP G, .. S CTEIMUSO4E An error occurred while processing the attempt to log in,
JLII| 29, 2008 3:51:35.421000 PryGM,,. SN CTGIMUSO4E An error occurred while processing the attempt to loa in._l;l
4 »

£
e Io| Gewelr 11 ] o

= v I
| Property Wiew "e}’&-*r =0

Event details | 5 Additional Data Attributes | P Correlation Data Attributes | o situation | | Message I I L4

Message Texk

CTGEIMDO43E Unable to process request by agent cause: requesk retburned From ServiceProvider, remote status=URSUCT

Creation Time Jul 29, 2008 4:50:41.218000 PM GMT-0  Version 1.0.1

Severity 50 Priority u]

Global Instance ID A1DESDO3CFESG4330D8F9EL1 316565306 Event Type CBECommonBas
Local Instance ID Sequence Mumber i}

MNumber of Repeated Events 0 Duration of Repeated Events 0

< | 1|

ﬁ'Startl @ BEB % v @ @ 3 ;’g Stand Alone Result Yie... | | £:| CriDocuments and Set... ||®Log Analyzer

|| emof 7om || |
@ Help - Log Analyzer | |ﬁ@@® 3:04 PM
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File Edt WYew Tools Help

=lElx]

Navigatorl
B Logs

I ANEI A

Log Yiew - C:\Program Files\IEMitvoliicommon CTGIM ogsimsg. Jog (18M Tivoli LogsML log) &3 l

=0
A|p-ld@-dES

Ci\Program Files) IBMikivolicommonCTGIMYogshaccess. log (IBM

gt , oy Log Records (57

-

Ct\Documents and Settingsiadministrator\ IEMISAw4 1), met adat: Creation Time

I Severtit IMessage Text <

E| (== Symptomn Catalogs
(3 IBM_Tivoli_Identity_Manager_Version_S_0.symptomn

(== Correlations
(= Reparts

Jul 29, 2003 3:51:35,421000 PH.GRM,

Jul 29, 2008 4:50:41,218000 PM GM. .,
Jul 29, 2008 4:31:18.062000 PM GM. ..
Jul 29, 2003 4:14:24.590000 PM GM. ..
Jul 29, 2003 4:05:33.031000 PM GM. .,
Jul 29, 2008 4:03:00,765000 PM GM. ..
Jul 29, 2008 3:52:06.671000 PM GM. ..
Jul 29, 2008 3:51:58,875000 PM GM. ..
Jul 29, 2003 3:51:52.215000 PM GM. ..

50 (CTEIMDO43E Unable to process request by agent cause: request return
I CT:IMD117E The Following IO exception occurred communicating with
IR TcIMUL07W The connection to the specified service cannot be eskablis
_ CTGIMDO43E Unable to process request by agent cause: request return
_ CTEIMDO43E Unable to process request by agent cause: request return
IR _TIMUSO4E Anerror occorved while processing e atkempt ko log in,

IR CT:IMUSO4E Anerror occurred while processing the attempt to log in.

[3ul 29, 2008 3:51:26, 109000 PA
T 19, 2008 12:11:33.550000 A
ul 19, 2008 12:1

Jul 19, 2008 12

<

12.953000 &M G, .,
Jul 19, 2008 12;08:51.125000 AM G. ..
- 07355,468000 AM G, .,
; 3.528000 AM G, ..
44,30l 19, 2008 12:06:59.500000 AM G. ..
}Jn'g, 2008 12:03:17.031000 AM G...
sabpIul 19, 2008 12:02:57.5675000 AM G, ..

Ifyou double-click a log entry, the
property view shows details about the
log record that you selected. You can
click other tabs to examing additional
details about a given log record.

e

1
|]_<:3|£|Page Il_h,l'!llilil]l

" Property Yiew 52 l

=0

Event details | ] Addiional Data Attributes | [ Correlation Daka Attributes | [ Stuation | [ Message 14| »

Message Text =

CTEIMDO43E Unable to process request by agent cause: request returned from ServicePravider, remote status=UNSL

Creation Time

4]

4 |

2

Jul 29, 2005 4:50:41.218000 PM GMT-0  Version 1.0.1
Severity S0 Priarity a
Global Instance ID A1DESDO3CFESG43308F9EL1316565306  Event Type

CBECamman
| of
|| eamof 7om || |

ﬁ'Startl @ BEB % o & @ 3 % Stand Alone Result Vie... | | £:| CriDocuments and Set...
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File Edt WYew Tools Help

=lElx]

Navigatorl

= 9| %

B[GT o0

E| = Logs

E| B Symptern Catalogs
3 IBM_Tivoli Identlty _Manager_Version_5_0, symptom

= Correlatlons
(= Reparts

’ Ci\Program Files) IBMikivolicommonCTGIMYogshaccess. log (IBM
’ C:\Program Files\ IBM Eivoliicommoni CTGIMYogsimsg. log (I6M Tiv
’ CiiDocuments and SettingsiadministratoriIEMIISAw4 1. metadat:

Log Yiew - C:\Program Files\IEMitvoliicommon CTGIM ogsimsg. Jog (18M Tivoli LogsML log) &3 l =0

_"=D'|ﬂ'|ﬁlaz%:'

Log Records (57

¥ Creation Time I Severity | Message Text <

Jul 29, 2008 4:50:41.218000 PM GM. ..
Jul 29, 2008 4:31:18.062000 PM GM. ..
Jul 29, 2003 4:14:24.590000 PM GM. ..
Jul 29, 2003 4:05:33.031000 PM GM. .,
Jul 29, 2008 4:03:00,765000 PM GM. ..
Jul 29, 2008 3:52:06.671000 PM GM. ..
Jul 29, 2008 3:51:58,875000 PM GM. ..
Jul 29, 2003 3:51:52.215000 PM GM. ..

CTEIMDO43E Unable to pracess request by agent cause: request return
I CT:IMD117E The Following IO exception occurred communicating with b
IR TcIMUL07W The connection to the specified service cannot be eskablis
_ CTGIMDO43E Unable to process request by agent cause: request return
_ CTEIMDO43E Unable to process request by agent cause: request return
IR _TIMUSO4E Anerror occorved while processing e atkempt ko log in,
IR CT:IMUSO4E Anerror occurred while processing the attempt to log in.
IR 7c1MUS04E Anerror occurred while processing the attempt bo log in.

4 |

4]

51.125000 AM G...

55,463000 AM G...

13.528000 AM G,

y 59.500000 AM G,
+Ilu| 19, 2005 12 03:17.031000 AM G,

“Aul 19, 2008 12:02:57.875000 AM G..

I 71MUS04E Anerror occurred whils processing the atkempt bo log in,
R 14E An error occurred while pro g the attemnpt kalog in.
[ ] CTGIMU504E An ertor occurred whils processing the atterpt to log in.
IR CT:IMUSO4E Anerror occurred while processing the attempt to log in.
IR 7c1MUS04E Anerror occurred while processing the attempt bo log in.
CTEIMUS04E An error occurred while processing the attempt to log in,
. IR -TGIMUSO4E An error oocurred while processing the athempt bo lag in,
. ISR CTGIMUSO4E An error occurred while processing the attempt ta log in.
. ISR CTGIMUSO4E An error occurred while processing the attempt to log in.

.

. IR -T:IMUSO4E An error oocurred while processing the attempt o log in._ILI

| >
I e [ TR

.\ y
{:E Property Yiew &3 l

=0

Message Text

§ H} Event details | ] Addiional Data Attributes | [ Correlation Daka Attributes | [ Stuation | [ Message 14| »
\:

-

CTGIMUSO4E Anerror occurred while processing the attempt to login,

Creation Time
Severity

Global Instance ID

4]

2

Jul 29, 2008 3:51:26.109000 PM GMT-0 Version 1.0.1
S0 Priarity a
A1DESDO3CFBOS23508F9EL1 316565306 Event Type

Aistart| %K ES E D

gg Stand Alone Result Yie... | | £:| CriDocuments and Set... ||® Log Analyzer

CBECamman
| of
|| eamof 7om || |
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File Edt WYew Tools Help

=lElx]

Navigator =0
29|% | E[s Y

B> Logs
Ci\Program Files) IBMkivoli
C:\Program Files) IBMkivoli
: Ci\Documents and Setting:
= Symptom Catalogs
: ) IEM_Tivoli_Idenkity_Manac
13 IBM_Tivali_Identity_Manac
(= Correlations

Jq |

Log Yiew - C\Program FilesiIBMtvoli common| CTGIM U ogsimsg, log (IBM Tivoli LogsML log) &3

Log Records (57)

- @ BRH -

¥ Creation Time

I Sewverity | Message Text

I SOurce &

Jul 29, 2008 4:50:41,218000 PM GM...
Jul 29, 2008 4:31:18.062000 PM GM...

Jul 29, 2005 4:14:24,590000 PM GM..

Jul 29, 2008 3
il I

Jul 19, 2008 12:07:55,465000 &M G..,
Jul 19, 2008 12:07:13,828000 AM G...
Jul 19, 2008 12:06:53,500000 AM G...
Jul 19, 2005 12:03:17.031000 AM G...
Jul 19, 2005 12:02:57 875000 AM G...
Jul 18, 2005 11:21:24,453000 PM G,
JLI|| 15, 20058 11:21:13, 781000 PM G...
4

. IEEN -7=IMUL07W The connection to the specified service cannok be established, Werify the service inf...
Jul 29, 2008 4:05:33.031000 PM GM..,

Jul 29, 2008 4:03:00, 765000 PM GM...
Jul 29, 2008 3:52:06.671000 PM GM...
Jul 29, 2005 3:51:58.575000 PM GM...
Jul 29, 2005 3:51:52.215000 PM GM...

. IEEN - 7=1MUS04E An error occurred while processing the attempt to log in,
I i

Jul 19, 2008 12:11:33,859000 AM G...
Jul 19, 2005 12:11:12,953000 AM G...
Jul 19, 2005 12:05:51,125000 AM G...

CTGIMDD43E Unable o process request by agent cause: request returned from ServiceProvider, r...
ST T=IMD117E The following IO exception occurred communicating with the IBM Tivoli Directory Inte. .,

RN 7GIMD043E Unable to process request by agent cause: request returned From ServiceProvider, r..,
RN CTGIMD04EE Linable to process request by agent cause: request reburned From ServiceProvider, r. .
ISR CT=IMUSO4E an error occurred while processing the attempt ko log in.
IR CT=IMUSO4E an error occurred while processing the attempt ko log in.
IR CTGIMUSO4E An error ocourred while processing the attempt ko log in.

m
-
=]

rred while pro g khe atkempt ko log in,
rrad while processing the attermpt ko log in.
IR CT=IMUSO4E an error occurred while processing the attempt ko log in.
IR CTGIMUSO4E An error ocourred while processing the attempt ko log in.
IR CTGIMUSO4E An error ocourred while processing the attempt ko log in,
IR CTGIMUSO4E An error occurred while processing the atkempt ko log in,
ISR CT=IMUSO4E an ervor occurred while processing the attempt ko log in.
IR CT=IMUSO4E an error occurred while processing the attempt ko log in.
IR - TGIMUSO4E An error ocourred while processing the attempt ko log in,
IR CTGIMUSO4E An error ocourred while processing the atkempt ko log in,
IR CTGIMUSO4E An error occurred while processing the atkempt ko log in,

o] v 11 S 50

2

| Properky Wiew 3 l

=0

Event details | 23 Additié:

Message Text

%Iff‘;ata Attributesl E Correlation Data Attributesl E Situation | E Message InFormationl E Source Componentl b | 4

-

CTEIMUSO4E An error occurred while pr.o;c'essing the attempt to log in,

Creation Time
Sevetity

Global Instance ID

2l
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Ewent detailsl I Additional Data Attributesl [H] Correlation Data Attributesl =1 Situationl B Message Information : 1 Saiirce Component | 4 | »
Marne | Walues
Component Marme CTGEIM
Sub-component Mamme com.ibr. itim. ui.impl
Classification Type Unknown
Component Instance Id serverl
Application Mame
Execution Environment:
Address tirnfive:
Address Tvpe Hostname
Process Id
Thread Id

Classification

|

hittp ¢ feana, ibm, com/namespaces; autonomic/ Tivol_componentTypes

| ©
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% ilyzer
File Edit Wiew | Tools Help

=

T woo0pen Symptom Editor Alt+5

B> Logs -

Ci\Program Filas| IBM kol
C:\Program Files! IBMiEivoli
C\Documents and Setking:
= Symptom Catalogs )

: ) IEM_Tivoli_Idenkity_Manac
13 IBM_Tivali_Identity_Manac
(= Correlations

=lElx]

I
C:\Program Files\IBMtivolicommon| CTEIM ogsimsg, log (IBM Tivoli LogkML log) &3

- @ BRH -

¥ Creation Time

I Sewverity | Message Text I SOurce &

Jul 29, 2008 4:50:41,218000 PM GM...
Jul 29, 2008 4:31:18.062000 PM GM...
Jul 29, 2003 4:14:24,590000 PM GM...
Jul 29, 2005 4:05:33,031000 PM GM..,,
Jul 29, 2008 4:03:00, 765000 PM GM...
Jul 29, 2008 3:52:06.671000 PM GM...
J'ul-2.9, 2005 3:51:58.873000 PM GM...
Jul 29; 2005 3:51:52.215000 PM GM...
Jul 29, 2005 3:51:35,421000 PM GM.,,
Jul 29, 2008'3;51:26, 109000 PM GM. .,
Jul 19, 2008 12:11:33,859000 AM G...
Jul 19, 2005 12:11:12,953000 AM G...
Jul 19, 2008 12:05:51. 125000 AM G..,
Jul 19, 2008 12:07:55,465000 &M G..,
Jul 19, 2008 12:07:13.525000 &M G...
Jul 19, 2008 12:06:59,500000 &M G.,.
Jul 19, 2005 12:03:17.031000 AM G... -
Jul 19, 2005 12:02:57 875000 AM G...
Jul 18, 2005 11:21:24,453000 PM G,
Jul 18, 2008 11:21:13,781000 PM G...

1]

CTGIMDD43E Unable o process request by agent cause: request returned from ServiceProvider, r...
ST T=IMD117E The following IO exception occurred communicating with the IBM Tivoli Directory Inte. .,
RN 7GIMUL07PW The connection to the specified service cannok be established, Yerify the service inf...
RN 7GIMD043E Unable to process request by agent cause: request returned From ServiceProvider, r..,
RN CTGIMD04EE Linable to process request by agent cause: request reburned From ServiceProvider, r. .
ISR CT=IMUSO4E an error occurred while processing the attempt ko log in.

IR CT=IMUSO4E an error occurred while processing the attempt ko log in. o
IR CTGIMUSO4E An error ocourred while processing the attempt ko log in.
SRR CTGIMUSO4E An error ocourred while processing the attempt to log in,
50 CTEIMUSO4E An error occurred while processing the attempt ka log in.
ISR CT:IMUSO4E an ervar occurred while processing the atkempt ka log in.
IR CT=IMUSO4E an error occurred while processing the attempt ko log in.
IR CTGIMUSO4E An error ocourred while processing the attempt ko log in.
IR CTGIMUSO4E An error ocourred while processing the attempt ko log in,
IR CTGIMUSO4E An error occurred while processing the atkempt ko log in,
ISR CT=IMUSO4E an ervor occurred while processing the attempt ko log in.
CTGIMUSO4E An error occurred while processing the attempt to log in.
CTGIMUSO4E An error occurred while processing the attempt to log in.
CTEIMUS04E An error occurred while processing the attempt to login,
- CTGIMUSO4E An error occurred while processing the atkempt ko log in,

Jq | 2

EE R R El

| Properky Wiew 3 l =0
Ewent detailsl I Additional Data Attributesl [H] Correlation Data Attrﬂjute_sl =1 Situationl B Message Information : 1 Saiirce Component | 4 | »
Marne | Values RO e
Componert Hame CTGEIM T
Sub-component Mamme com.ibr. itim. ui.impl
Classification Type Unknown
Component Instance Id serverl
Application Mame
Execution Environment:
Address tirnfive:
Address Tvpe Hostname
Process Id
Thread Id
Classification hittp ¢ feana, ibm, com/namespaces; autonomic/ Tivol_componentTypes
| |

tt‘Sl:arl:l @ BEB % (v } @ @ 3 fg Stand Alone Result Wie... | | 2| CiDocumnents and Set. . ||@Log Analyzer
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@ Help - Log Analyzer | |ﬁ@@® 3:05 PM

90



Slida. 91 -

File Edt WYew Tools Help

%‘. Mavigatar = E
o e e
2| ¥ |28

'Log_ﬁé

(L \Program Files\IBMikivo
= C)lf‘rogram FilesiIEMitivo

: C:Ifja.;_leents and Setting

E‘ (= Symptom Catalogs

i [0 1BM_Tivoli_Tdentity_Manz

3 IBM_Tivoli_Identity_Mane

(= Correlations .

ft) Preferences

- File Transfer Method

- \Workspace Resource

- Analysis

- Aigent Access

- Syrmptorn Editor Launcher
- \Workspace Logging

- Memaory Monibaring

[#- Log Import

- \Web Browser

105

Logs

=1olx]

Page size (in log records): I 1000

Page size is
adjustable

according to your
requirements.

=&l x]

8- Bmh% -0

I SOurce &
rom ServiceProvider, ...
BIM Tivoli Directory Inte. ..
. werify the service inf...
rom ServiceProvider, r...
rom ServiceProvider, r...

.

=0

n E Source Component |< I 3

Jq | 2

Restore Defaulks | Apply I
) ¥
3 @5_]\5 Cancel |
TSI AT T T T T
Component Instance Id serverl
Application Mame
Execution Environment:
Address tirnfive:
Address Tvpe Hostname

Process Id
Thread Id
Classification

|

hittp ¢ feana, ibm, com/namespaces; autonomic/ Tivol_componentTypes
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File Edt WYew Tools Help

=lElx]

Mavigator =0 Log Yiew - C\Program FilesiIBMtvoli common| CTGIM U ogsimsg, log (IBM Tivoli LogsML log) &3 .@ | :'=:€> = | B - | E laz 3) =B
‘%E—] | dg | = <'==={> ™ || Log Records (57)
= f A Sewverity | Message Text I SOurce &
%g To merge multiple log 18000 PM GM d CTGIMDO43E Unable o process request by agent cause: request rgturned Fram .Ser.vic.eProvider, [
= T i ) ST 1 e 062000 PM M., [ISEN CTGIMD117E The following IO exception occurred communicating with the IBM Tivoli Direckory Inte. ..
. ] - g 1 50000 pr i, [SEN TSIMUL07W The connection to the specified service cannok be established, Werify the service inf...
right-click the Logs Joatooo pe M, [SEN TSIMD043E Unable bo process request by agent cause: request returned from ServiceProvider, r...,
folder and click View all 7esoon pr ... [SEN TSIMD043E Unable ko process request by agent cause: request returned from ServiceProvider, r...
- ' 671000 Pr G, [ISEN CTGIMUSO4E An etror occurred while processing the attempt ko log in,
_Logs. This action 875000 Pr .., [ISEN CTGIMUSO4E An error occurred while processing the attempt to log in, o
.'C rrelates all lod records 21000 pr i, [SEN TSIMUSO4E An error occurred while processing the attempt to log in.
‘9‘- . g } 421000 P GM,., [EEN <TGIMUSO4E An error ocourred while processing the attempt to log in,
@CO‘FGIHQ to the time .109000 PM GM... 50 CTEIMUSO4E An error occurred while processing the attempt ka log in.
Stéﬁ:lp 3.850000 aM G... [ISEN CTGIMUSO4E An error occurred while processing the attempt ka log i,
2.953000 &M G... [ISEN TGIMUSO4E An error occurred while processing the attempt ko log in,
L A1az5000 AW G, [SEN < TGIMUSO4E An error occurred while processing the attempt to log in,
Jul 19, 2008 12:07:55. 465000 &M G, SN < T=IMUSOHE An error occurred while processing the attempt to log in,
Jul 19, 2008 12:07:13.628000 &M G, [EEN <T=IMUSOME An error occurred while processing the attempt ba log in,
Jul 19, 2008 12:06:59.500000 aM G... |G TGIMUSO4E An error occurred while processing the attempt ka log in.
Jul 19, 2008 12:03:17.031000 aM G... [SEN TGIMUSO4E An error occurred while processing the attempt ko log in.
Jul 19, 2008 12:02:57.675000 &M G, SN < T=IMUSOHE An error occurred while processing the attempt to log in,
Jul 18, 2005 11:21:24,453000 PM G.., [IESEN CTGIMUSOME &n error occurred while pracessing the attempt to login,
JLII| 18, 2002 11:21:13. 781000 PM ... [ISEN < T=IMUSOME An error occurred while processing the attempt to log in, _l;l
4 »
to| Glreer 1 2] 2]
| Properky Wiew 3 l =0
Event details | E Additional Daka Attributes | E Correlation Data Attributes | E Situakion | E Message Information E Source Companertk ;| 4 I L4
Marne | Walues
Component Marme CTGEIM
Sub-component Mamme com.ibr. itim. ui.impl
Classification Type Unknown
Component Instance Id serverl
Application Mame
Execution Environment:
Address tirnfive:
Address Tvpe Hostname
Process Id
Thread Id
Classification hittp ¢ feana, ibm, com/namespaces; autonomic/ Tivol_componentTypes
«| | O
I 2
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=lElx]

= ‘?__E] | d@ | = lg ~ || Log Records (57)

I

“egation Time

Navigator =0 Log Yiew - C\Program FilesiIBMtvoli common| CTGIM U ogsimsg, log (IBM Tivoli LogsML log) &3 .@ | :'=:€> = | B - | E laz QJ =B
I Sewverity | Message Text I SOurce &
CTGIMDD43E Unable o process request by agent cause: request returned from ServiceProvider, r... Fu

-

Chrl+5

Chrl+0
Chrl+T

Ale+H

L

1]

000G 4:50:41,215000 PM GM,, .
008 4:31: 18.062000 PM GM,, .
006 4:14:24,890000 PM GM.,, .
008 4:05:33,031000 PM GM,,,
00& 4:03:00,765000 PM GM., .
008 3:52:06.671000 PM GM.,, .
006 3:51:58.875000 FM GM.,, .
006 3:51:52,218000 PM GM., .
00E 3 51 35 4z1000 PP M, RSN - TSIMUSO4E S error oot
08 12:11:32,559000 &M G...
Jul 19, 2008 12:11:12,953000 AM G,
Jul 19, 2008 12:06:51, 125000 AM G,
Jul 19, 2008 12:07:55, 468000 AM G,
Jul 19, 2008 12:07:13, 626000 AM G...
Jul 19, 2008 12:06:59, 500000 AM G,
Jul 19, 2008 12:03:17,031000 AM G,
Jul 19, 2008 12:02:57 675000 AM G,
Jul 18, 2008 11:21:24,453000 PM G,
Jul 18, 2008 11:21:13, 781000 PM G...

ST T=IMD117E The following IO exception occurred communicating with the IBM Tivoli Directory Inte. .,
RN 7GIMUL07PW The connection to the specified service cannok be established, Yerify the service inf...
IR C7GIMD043E Unable to process request by agent cause: request returned From ServiceProvider, r
IEER CTGIMD04EE Lnable to process request by agent cause: request reburned From SerwceProvlder [
ISR CT=IMUSO4E an error occurred while processing the attempt ko log in. et

ISR CTEIMUSO4E An error occucked while processing the attempt.tologin, "

RN CTGIMUSO4E An errar ocmrr%whlle processing the attempt ko log in,

e while processing the attempt to login,
50 CTEIMUSO4E An error occurred while processing the attempt ka log in.
ISR CT:IMUSO4E an ervar occurred while processing the atkempt ka log in.
IR CT=IMUSO4E an error occurred while processing the attempt ko log in.
IR CTGIMUSO4E An error ocourred while processing the attempt ko log in.
IR CTGIMUSO4E An error ocourred while processing the attempt ko log in,
IR CTGIMUSO4E An error occurred while processing the atkempt ko log in,
ISR CT=IMUSO4E an ervor occurred while processing the attempt ko log in.
IR CT=IMUSO4E an error occurred while processing the attempt ko log in.
IR - TGIMUSO4E An error ocourred while processing the attempt ko log in,
IR CTGIMUSO4E An error ocourred while processing the atkempt ko log in,

RN CTGIMUSO4E An error occurred while processinlg the attempt ka lag in. _ILI
»

o] v 11 S 50

Jq4 | 2

[ Property Wiew &3 l

=0

Event detais | (] Addtions Data Attributes | [ Correlation Data Attributes | [ Stustion | 7] Message Information (] Source Component | < » |

Marne | Walues
Component Marme CTGEIM
Sub-component Mamme com.ibr. itim. ui.impl
Classification Type Unknown
Component Instance Id serverl
Application Mame

Execution Environment:

Address tirnfive:
Address Tvpe Hostname
Process Id

Thread Id

Classification

|

hittp ¢ feana, ibm, com/namespaces; autonomic/ Tivol_componentTypes

| ©
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=lElx]

File Edt WYew Tools Help

5. Navigatar =0 Log Yiew &2 .@| = '| 7] '| e =
:ﬁ ‘?__E] | d@ | = lg ™ || Log Records {156 From all logs

E-= Logs A
Ci\Program Files) IBMkivoli

e :
CTGIMMOOZI The password is nok correct For ITIM Manager user ID krying to login from address 19...

' ) o 0 ;
CilProgram FilesIBMitivall || 5, 2" 5000 10:31:42, 859000 AM G. . 3 requestlD 5342709880022316518 completed successfully
C\Documents and Setting:| | gn 13, 2009 10:31:40.218000 AM G... 3 reconciliation returning Results status=SUCCESSFUL, Number of entries processed: 13
E-= Symptomn Catalogs Jun 18, 2009 10:31:40.187000 AM ... 3 0 disallowed accounts and 0 noncampliant Accountsd compliance issues of non-compliant accounts ..

H i TBM_Tivoli_Tdentity_Manag|| Jun 18, 2009 10:31:40.187000 AM G. .. 3 Completed, returning Recon Resulks status =SIUCCESSFUL[SUCCESSFUL], ReasonMessage ™

3 1BM_Tivoli_Identity_Manac Jun 18, 2009 10:31:40.000000 AM G... 3 Processing threads are all completed; total failed reconciliation requests = 0, combined status = SU...

N - - || Jun 18, 2009 10:31:40,000000 AM G... 3 reconciliation main processing was successful), Mumber of entries processed: 13

(= Correlations Jun 1&, 2009 10:31;39,.500000 AM G, .. 3 reconciliation main processing loop completed, searchResults RequestStatus=com.ibm.itim.remotes, .,

(= Reports Jun 18, 2009 10:31:38.312000 AM G, 3 <<com.ibm.di.dispatcher.remote. AdapterSearchStatus = <statusCode=1 == com.ibm.itim.remotes. ..

Jun 18, 2009 10:31:12.406000 AM G... 3 requestID 8342709550022316518, Service DN "erglobalid=8354092352075409795 , ou=services,ar ...

Jun 18, 2009 10:31:12.203000 AM G... 3 CTGEIMOOZSE The JNDI bind object cannot be Found. Error: Mame "comp)eny/eibfaouditManagerLoc. ..

Jun 18, 2009 10:31:12.046000 AM G... 3 starting, requestID §3427095500225316518

Jun 18, 2009 10:31:09,965000 AM G... 3

Jun 18, 2009 10:29:18.906000 AM ... 3 Submitted scheduled message For Failed adapters checking in 547 miliseconds

Jun 18, 2009 10:29:07.963000 AM G... 3 ldap vendar: IBM

Jun 18, 2009 10:29:03.031000 AM G... F s Cipher Settings ---------------, Algorithm: AESMessage digest: SHA-ZS6Keyvstore: ikimke. ..

Jun 17, 2009 11:37:44.125000 &AM G, ., 3 Failed ko retrieve messages

Jun 17, 2009 11:37:36,703000 AM G... 3  Failed to check or update scheduled message :

JLI|n 17, 2009 12:01:43.703000 AM G, 3 requestID 7309267953545409165 completed successfully _ILI

4 »

Jo| Glreelt i1 2] 21l .

[ Property Wiew &3 l =0

Event details | [ Additional Data Attributes | 5] Correlation Data Attributes | [ Stuation | [ Message Information [ Source Companent |< [

Marne | Walues

Component Marme CTGEIM

Sub-component Mamme com.ibm. itim. dataservices, schema

Classification Type Unknown

Component Instance Id serverl

Application Mame
Execution Environment:

Address tirnfive:

Address Tvpe Hostname

Process Id

Thread Id WiebContainer ¢ 1

Classification hittp ¢ feana, ibm, com/namespaces; autonomic/ Tivol_componentTypes H
| |

Jq | 2

|| eemof 7om | | | :
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=lElx]

Navigator =0
R AN

== Logs
Ci\Program Files) IBMkivoli
C:\Program Files) IBMEivoli
: Ci\Documents and Setting:
= Symptom Catalogs
: ) IEM_Tivoli_Idenkity_Manac
13 IBM_Tivali_Identity_Manac
(= Correlations

Jq |

Log Yiew &2

& - @ mE

30

Log Records (156) From all logs

¥ Creation Time

Seweril I Message Text

Jun 9, 2009 7:08:37, 343000 AM GMT. .,
Jun 9, 2009 7:08:37.000000 AM GMT. .,
Jun 9, 2009 7:06:35, 250000 AM GMT. .,
Jun 9, 2009 708 34, 453000 AM GMT. .,
Jun 9, 2009 7:05:31.637000 AM GMT. ..
Jun 9, 2009 7:08:31.687000 AM GMT. .,
Jun 9, 2009 7:06:39,453000 AM GMT. .,
Jun 9, 2009 7:06:29, 734000 AM GMT. .,
Jun 9, 2009 7:06:25, 046000 AM GMT. .,
Jul 29, 2008 4:50:41,218000 PM GM...
Jul 29, 2008 4:31:18.062000 PM GM...
Jul 29, 2005 4:14:24,590000 PM GM...
Jul 29, 2005 4:05:33.031000 PM GM...
Jul 29, 2005 4:03:00, 765000 PM GM..,,
Jul 29, 2008 3:52:06,703000 PM GM...
Jul 29, 2008 3:52:06.671000 PM GM...
Jul 29, 2005 3:51:55.590000 PM GM...
Jul 29, 2005 3:51:58.575000 PM GM...
Jul 23, 2005 3:51:52, 656000 PM GM.,,
Jul 29, 2008 3:51:52,218000 PM GM...

1]

3 requestID 4950739727465018028, Service DN "erglobalid=83540923520754 09795, ou=sar vices,ar ..
3 starting, requestID 4950739727465018028

3

3 Resolved filter = {&fobjectClass=eraccountItem){owner=")|{erService=eradgroupguid=1ec30cs. ..
3 Cakegory = | Profile =

3 Pseudafilker = ( & (objectClass=erAccountltemn) (owner=") (|{erService=eradgroupguid=1ec30ck. ..
3 Submitted scheduled message For Failed adapters checking in 297 milliseconds

3 ldap vendor: IBM

e ——— Cipher Settings --------------- Algorithm; AESMessage digest: SHA-256Keystore: itimke. ..

IR TGIMO043E Unable to process request by agent cause: request reburned From ServiceProvider, r. .
ST T=IMD117E The following IO exception occurred cammunicating with the IBM Tivoli Direckory Inte. .,
ST TIMUL07W The connection ko the specified service cannot be established, Yerify the service inf...
RN TGIMD043E Unable to process request by agent cause: request returned From ServiceProvider, r..
SRR C7GIMD043E Unable to process request by agent cause: request returned From ServiceProvider, r..,
10 CTEIMMO0ZI The password is nok correct For itim manager user ID krying ko login From address 127...

ISR CT:IMUSO4E an error occurred while processing the atkempt ko log in.

10 CTEIMMODZI The password is not correct For itim manager user ID krying ko login From address 127,

IR C7IMUSO4E An error ocourred while processing the attempt ko log in,

10 CTEIMMOOZI The password is nok correct For itim manager user ID krving ko login From address 127,

IR CTGIMUSO4E An error occurred while processing the atkempt ko log in,

o] e 1 5] o1

I Source :I

2

[ Property Wiew &3 l

=0

Event details | [ Additional Data Attributes | 5] Correlation Data Attributes | [ Stuation | [ Message Information [ Source Companent |< [»

Marne | Walues
Component Marme CTGEIM
Sub-component Mamme com.ibm. itim. dataservices, schema
Classification Type Unknown
Component Instance Id serverl
Application Mame

Execution Environment:

Address tirnfive:

Address Tvpe Hostname
Process Id

Thread Id WiebContainer ¢ 1

Classification

|

hittp ¢ feana, ibm, com/namespaces; autonomic/ Tivol_componentTypes

2]
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File Edt WYew Tools Help

=lElx]

Navigator =0
R AN

== Logs
Ci\Program Files) IBMkivoli
C:\Program Files) IBMEivoli
: Ci\Documents and Setting:
= Symptom Catalogs
: ) IEM_Tivoli_Idenkity_Manac
13 IBM_Tivali_Identity_Manac
(= Correlations

Jq |

Log Yiew &2

A @ BRH -0

Log Records (156) From all logs

¥ Creation Time

Seweril I Message Text

I Source :I

Jun 9, 2009 7:08:37, 343000 AM GMT. .,
Jun 9, 2009 7:08:37.000000 AM GMT. .,
Jun 9, 2009 7:06:35, 250000 AM GMT. .,
Jun 9, 2009 708 34, 453000 AM GMT. .,
Jun 9, 2009 7:05:31.637000 AM GMT. ..
Jun 9, 2009 7:08:31.687000 AM GMT. .,
Jun 9, 2009 7:06:39,453000 AM GMT. .,
Jun 9, 2009 7:06:29, 734000 AM GMT. .,
Jun 9, 2009 7:06:25, 046000 AM GMT. .,
Jul 29, 2008 4:50:41,218000 PM GM...
Jul 29, 2008 4:31:18.062000 PM GM...
Jul 29, 2005 4:14:24,590000 PM GM...
Jul 29, 2005 4:05:33.031000 PM GM...
Jul 29, 2005 4:03:00, 765000 PM GM..,,
Jul 29, 2008 3:52:06,703000 PM GM...
Jul 29, 2008 3:52:06.671000 PM GM...
Jul 29, 2005 3:51:55.590000 PM GM...
Jul 29, 2005 3:51:58.575000 PM GM...
Jul 23, 2005 3:51:52, 656000 PM GM.,,
Jul 29, 2008 3:51:52,218000 PM GM...

1]

3 requestID 4950739727465018028, Service DN "erglobalid=8354092352075409795, ou=services,ar ...
3 starting, requestID 4950739727465018028

3

3 Resolved filter = {&fobjectClass=eraccountItem){owner=")|{erService=eradgroupguid=1ec30cs. ..

3 Cakegory = | Profile =

3 Pseudafilker = ( & (objectClass=erAccountltemn) (owner=") (|{erService=eradgroupguid=1ec30ck. ..
3 Submitted scheduled message For Failed adapters checking in 297 milliseconds

3 ldap vendor: IBM

e ——— Cipher Settings --------------- Algorithm; AESMessage digest: SHA-256Keystore: itimke. ..

IR TGIMO043E Unable to process request by agent cause: request reburned From ServiceProvider, r. .
ST T=IMD117E The following IO exception occurred cammunicating with the IBM Tivoli Direckory Inte. .,
ST TIMUL07W The connection ko the specified service cannot be established, Yerify the service inf...
RN TGIMD043E Unable to process request by agent cause: request returned From ServiceProvider, r..
SRR C7GIMD043E Unable to process request by agent cause: request returned From ServiceProvider, r..,
10 CTEIMMO0ZI The password is nok correct For itim manager user ID krying ko login From address 127...

ISR CT:IMUSO4E an error occurred while processing the atkempt ko log in.

10 CTEIMMODZI The password is not correct For itim manager user ID krying ko login From address 127,

IR C7IMUSO4E An error ocourred while processing the attempt ko log in,

10 CTEIMMOOZI The password is nok correct For itim manager user ID krving ko login From address 127,

IR CTGIMUSO4E An error occurred while processing the atkempt ko log in,

o] e 1 5] o1

2

[ Property Wiew &3 l

=0

Event detais | (] Addtions Data Attributes | [ Correlation Data Attributes | [ Stustion | 7] Message Information (] Source Component | < » |

Marne | Walues
Component Marme CTGEIM
Sub-component Mamme com.ibm. itim. dataservices, schema
Classification Type Unknown
Component Instance Id serverl
Application Mame

Execution Environment:

Address tirnfive:

Address Tvpe Hostname
Process Id

Thread Id WiebContainer ¢ 1

Classification

|

hittp ¢ feana, ibm, com/namespaces; autonomic/ Tivol_componentTypes

| ©
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=lElx]

%5 Navigator = B || 2 Log view 53 £l | - | i | B Es =08
:ﬁ ‘?__E] | d@ | = <'==={> ™ || Log Records {156 From all logs
E-(= Logs ¥ Creation Time I Sewverity | Message Text I Source:l
C:\Program Files\ IEMiivoli Jul 19, 20058 12:02:57.875000 &M G... d CTGIMUSO4E An error occurred wl_wile processing the at.tempt ko .Iog in.
i \Program.Filest EMtivol Jul 18, 2005 11:21:24.453000 PM G... 10 CTGEIMMODSI The itimuser user ID is not recognized trying to login from address 127.0.0.1: 9080,
g AProgrEm i Jul 18, 2005 11:21:24,453000 PM ... [BEEN <7=1MUSO4E An error occurred while processing the attempt to log in,
= CH\Docyments and Setting:| | gy 15, 2008 11:21:13. 781000 PM G... 10 CTGIMMOD3I The itimuser user ID is not recognized trving to login From address 127.0,0,1; 9080,
== Symphom Catalies Jul 18, 2008 11:21:13 781000 PM G, [EEN <751MUSOME An ervor occurred while processing the attempt ba log in,
: i IBM_TivoIi_IdeﬁE'lty__Manag Jul 18, 2003 11:17:10.671000 PM G... 10 CTEIMMOODSI The itimadniin user ID is not recognized tryving to lagin from address 127.0.0.1: 9080,
13 1BM_Tivol_Identity_Mara; Jul 18, 2005 11:17:10.671000 PM ... [IBBSEN CTGIMUSO4E &n error occurred while pracessing the attempt ta log in.
B Correl tT - - | dults, 2005 11:16:12,187000 PM ... 10 | CTEIMMAOO3I The itimmanager user 1D is not recognized krying to login from address 127.0.0.1: 9030,
orreiations Jul 18, 2008 11:16:12,093000 P G, (ISR <TGIMUSO4E An error occurred while processing the attempt to login,
(= Reports Apr 21, 2008 10:43:15.453000-PM-G.., 10 CTEIMMO0ZI The password is nok correct For bgoldmann user ID brying to login From address 192.1...
Apr 21, 2008 10:43:15,453000 PM G.., _-CTGIMU_S_DfHIE an error accurred while processing the attempt bo log in,
Apr 21, 2008 10:40:03.656000 PM G... 10 CTGEIMMOOZI The' password.is nok correct For bgoldmann user ID trying ko login from address 192.1...
Apr 21, 2008 10:40:03.656000 PM ... [IMMSEN CTGIMUSO4E An error occurred while processing the attempt tologin,
Apr 21, 2006 10:39;55,352000 PM G... 10 CTGEIMMO0ZI The password is not correct for bgoldmann user ID trying ko login from address 19204002 |
Apr 21, 2008 10:39:55,359000 PM ... BN <751MUS04E An ervor occurred while processing the attempt ba log in, -
Apr 21, 2008 10:39:11.640000 PM G... [ISEN TGIMDO43E Unable ko process request by agent cause: request returned From ServiceProvider, r...
apr 21, 2008 10:31:09,715000 PM G... [ISEN CTGIMAZ4SI The participant Syskem Administrator does not have an email address. There is no nat...
apr 21, 2008 10:29:35,312000 PM ... SN < T=IMUOOSE An error occurred while brying bo delete accounts,
Apr 21, 2008 10:29:32,525000 PM G... [IESEN CTGIMUS9SE &n error occurred while retrieving the access.
A|I:|r 21, 2008 10:27:29.295000 PM G... _ CTEIMUZ02W An errar occurred while brying to access a syskem property, _ILI
4 >
to| Glreet 1 2] 2]
[ Property Wiew &3 l =0
Event details | [ Additional Data Attributes | 5] Correlation Data Attributes | [ Stuation | [ Message Information [ Source Companent | <
Marne | Walues
Component Marme CTGEIM
Sub-component Mamme com.ibm. itim. dataservices, schema
Classification Type Unknown
Component Instance Id serverl
Application Mame
Execution Environment:
Address tirnfive:
Address Tvpe Hostname
Process Id
Thread Id WiebContainer ¢ 1
Classification hittp ¢ feana, ibm, com/namespaces; autonomic/ Tivol_componentTypes
«| | O
I 2

|| eemof 7om | | |

o Startl @ BEB % o & @ 3 % Stand Alone Result Vie... | £ C:\Documents and Set... ||@ Log Analyzer @ Help - Log Analyzer | |ﬁ@@® 3:06 PM
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=lElx]

=9 B[s~

Mavigatar =0

=l Log view 22 -@|:‘==>'|ﬂ

(ER% -0

Log Records (156) From all logs

E-= Logs
Ci\Program Files) IBMkivoli
2 c\ProgramFiles| BMtvali

= [C\Documpgds and Settings

E| = Symptom Cmgs
IBM_Tivoli_Identity _Manac
13 IBM_Tivali_Identity_Manac
(= Correlations

""" L[ Reports

¥ Creation Time I Sewverity | Message Text I Seurce;l

Apr 18, 2008 5:24:02,296000 PM GM. CTGIMUSSEE An error has occurred. IF the problem persists, contact waour systemn adminiskrator,
apr 18 2008 5:17:23.046000 PM GM. _ CTEIMDO43E Unable to process request by agent cause request returned from ServiceProvider, ...

O D4 AT ACCON0 Ok R A0 ToTRARAOODT The b, A, 1n2 168 192 168”.

ndmlnlstrater'l,IBM'l,ISnv‘I1'|, metadata),. pluginsicom.ibm. esuppork. managers, artlfact'l,artlfacts'l,lecalhest'l,ﬂ'l,trace Ieg (IBM Tl\-'ell LogirL Ieg)|
Apr 16, 2005 5:14:51.024000 PM GM. .. 10 | CTEIMMOOSI The hgranger user ID s not recognized trylng to login from address 192.168.192.168. ..
apr 16, 2008 5:14:51,024000 PM GM, .. [IBSEN CTGIMUSO4E An error occurred while processing the attempt ka log in.
Apr 16, 2008 4:44:04,353000 PM GM, .. [IIBSEN TGIMDO43E Unable to process request by agent cause: request returned From ServiceProvider, r...
apr 16, 2008 2:53:51,169000 P G, ., [IBBSEN < T=IMD043E Unable to process request by agent cause: request returned from ServiceProvider, r...
apr 16, 2008 2:36:55,419000 PF G, [ISEN < T=IMUOOSE An error occurred while trying bo delete accounts,
Apr 16, 2008 2:12:44,513000 PM GM, .. [SEN <T=IMO043E Unable bo process request by agent cause: request returned from ServiceProvider, v,
Apr 16, 2008 2:09:05,633000 PM GM. ., 10 CTGEIMMODZI The password is not correct For ituring usar ID krving ko login From address 192,168.1...
apr 16, 2008 2:09:05.638000 PM GM, .. [IIISEN CTGIMUSO4E An error occurred while processing the attempt ko log in.
Apr 16, 2008 2:05:25,325000 PM GM. ., 10 CTEIMMODZI The password is not correct For ituring user ID trying ko login From address 192,168.1...
Apr 16, 2006 2:08:25,310000 PM GM, ., CTEIMUSO4E An error occurred while processing the attempt to login,
Apr 16, 2008 2:03:06,832000 PM GM, .. SN <T=IMO043E Unable bo process request by agent cause: request returned from ServiceProvider, v,
Dec 17, 2007 2:35:17.187000 AM G., 10 CTGEIMMODZI The password is not correct For jbenson user ID krying o login Frar address 192, 168....
Der 17, 2007 2:35:17.167000 AM G., _ CTEIMUSO4E An error occurred while processing the attempt to log in.
Dec 17, 2007 2:35:17,171000 &M G IR - TGIMUSO4E An error ocourred while processing the attempt ko log in,
Dec 17, 2007 2:11:13.687000 M G, SN < T=IMDO43E Unable bo process request by agent cause: request returned from ServiceProvider, r...
-
4| | »
Jo| Glreelt i1 2] 21l

[ Property Wiew &3 l =0

Event detais | (] Addtions Data Attributes | [ Correlation Data Attributes | [ Stustion | 7] Message Information (] Source Component | < » |

Marne | Walues
Component Marme CTGEIM
Sub-component Mamme com.ibm. itim. dataservices, schema
Classification Type Unknown
Component Instance Id serverl
Application Mame

Execution Environment:

Address tirnfive:

Address Tvpe Hostname
Process Id

Thread Id WiebContainer ¢ 1

Classification hittp ¢ feana, ibm, com/namespaces; autonomic/ Tivol_componentTypes

| |

Jq | 2

2]

tt‘Sl:arl:l GEsaed@E % Stand Alone Result Vie...

|| eemof 7om | | |
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=lElx]

Mavigatar =0

=R AEIEN

Log Yiew - Ci\Documents and Settings|Administratorl IBMISAY 411 metadatat, pluginsicomn, ibm, esupport. managers. artifactartifacts\localhast0itrac, ., &3 =0

SlF-d@-1mk3

B> Logs
Ci\Program Files) IBMkivoli
C:\Prograrm.Files) IBM kivoli

Log Records (72)

-

Creation Time I Seweril I Message Text I SOurce &

Jun 18, 2009 10:53:17,015000 AM G 3 Refreshing schema cache

[c:\Documpaes and Settings

Administrator IEMISAY4 1) metadatal,. pluginscom.ibm. esupport.managers . artif acth arkif acts\localbost 0y trace. log (IBM Tivoli LogxrL Iog)|

Symptorn Caté?égs

3 IBM_Tivoli_Identity_Manac
3 IBM_Tivoli_Identity_Manac
(= Correlations

e’

Jun 18, 200?_I\Q:31:4D.21E!DDD AM ... 3 reconciliation returning Resulks status=3JCCESSFUL, Mumber of entries processed: 13

Jun 18, 207 0 disallowed accounts and 0 noncompliant AccountsO compliance issues of non-compliant accounts L.,
Jun 1&, 2 - ; Completed, returning Recon Results skabus =SUCCESSFUL[SUCCESSFLL], ReasonMessage ™ o
Jun 18, 2 To Synchronllze the time Processing threads are all completed; total Failed reconciliation requests = 0, combined status = SI...
Jun 18, 2 Stamps for distributed reconciliation main processing was successful), Mumber of entries processed: 13

Jun 18, 2 GDD”CGUOHS. fi ght—click reconcili‘_ation mgin processing loop completed, searchResulks RequestStatus=com..ibm..it.im.remotes...
Jun 18, 2 < <com.ibm.di, dispatcher . remote, AdapterSearchStatus = <statusCode=1 > > com.ibm.itim.remotes, ..
wnig,za thelogyouneedto requestID S34270988002231 6518, Service DN "erglobalid=R3540023520754 00795, ou=ser vices, et ..
Jun 18, 2 EideSt and click (CTEIMOOZEE The JMDI bind object cannot be found.Error: Mame "comp/enyejbfauditManagerLoc. ..
Jun 18, 2 = skarting, requestID 8§342709550022316518

Junig, 2 FProperties.

Jun 1d, 2 JSubmitted scheduled message For Failed adapters checking in 547 miliseconds

Jun 18, 2009 T 2907 Seo00T AT &,
Jun 18, 2009 10:29:03.031000 AM ...
Jun 17, 2009 11:37:44,125000 AM ...
q,{un 17, 2009 11:37:36.703000 AM ...

£

T Idap vendor: IEM

3 Cipher Settings
3  Failed ko retrieve messages
3 Failed ko check or update scheduled message

Algorithm: AESMessage digest: SHA-256Keystore: ikimke. ..

.

< |

|
o] v 11 S 50

| Properky Wiew 3 l =0

Event details | [ Additional Data Attributes | 5] Correlation Data Attributes | [ Stuation | [ Message Information [ Source Companent |< [»
Marne | Walues
Component Marme CTGEIM
Sub-component Mamme com.ibm. itim. dataservices, schema
Classification Type Unknown
Component Instance Id serverl
Application Mame
Execution Environment:
Address tirnfive:
Address Tvpe Hostname
Process Id
Thread Id WiebContainer ¢ 1
Classification hittp ¢ feana, ibm, com/namespaces; autonomic/ Tivol_componentTypes
| |

tt-‘Sl:arl:l @ BEB % (v } @ @ 3 gg Stand Alone Result Wie... | | 2| CiDocumnents and Set. . ||®Log Analyzer

|| somof 7om | |
@ Help - Log Analyzer | |ﬁ@@® 3:06 PM
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=lElx]

Mavigatar =0

=R AEIEN

Log Yiew - Ci\Documents and Settings|Administratorl IBMISAY 411 metadatat, pluginsicomn, ibm, esupport. managers. artifactartifacts\localhast0itrac, ., &3 =0

SlF-d@-1mk3

B> Logs

Symptorn Cat.
3 IEM_Tival
13 IEM_Tivol
(= Correlations

Jq |

Ci\Program Files\ IBMikivoli| |+
C:\Program Files) IBMEivoli

Log Records (72)

Creation Time

Seweril I Message Text

I SOurce &

i » 559000 AM G...
el 215000 AM G. ..
, 157000 &AM G...

3
Qpen With 157000 &M G...
= 00000 AM G...
b Analyze Ale+A 00000 &AM G, .
E‘? Analyze Settings. .. L00000 AM G,
312000 AM Q...
[‘3‘-] Save Chr+5 H06000 AM ...
203000 AM G,
¥ Delete Delete 46000 BM .
g [PEGE000 AM Q...
Import Log,.. Ctrl+0 L6000 AM G, .
Import Conbext ... Chrl4+T RG3000 AM G,
031000 AM G...
=) Export Context & Ale+1 125000 AM G...

w

P 703000 AMG...

Jun 18, 2009 10:53:17.015000 AM G, ..

[N RREIVN SR R RE VY SR S R R VR VR R

(ISR

Refreshing schema cache. ..

requestID §342709330022316518 completed successfully

reconciliation returning Results status=3JCCESSFUL, Mumber of entries processed: 13

0 disallowed accounts and 0 noncompliant Accounts0 compliance issues of non-compliant accounts ...
Completed, returning Recon Results skabus =SUCCESSFUL[SUCCESSFLL], ReasonMessage ™
Pracessing threads are all completed; total Failed reconciliation requests = 0, combined status = SI...
reconciliation main processing was successful), Mumber of entries processed: 13

reconciliation main processing loop completed, searchResulks RequestStatus=com.ibm.itim.remotes. ..
< <com.ibm.di, dispatcher . remote, AdapterSearchStatus = <statusCode=1 > > com.ibm.itim.remotes, ..
requestID §342709880022316518, Service DM "erglobalid=8354092352075409795 ,ou=services,er ...
CTEIMOOZEE The JMDI bind object cannot be found.Error: Mame "comp/enyejbfauditManagerLoc. ..
skarting, requestID 8342709550022 316518

Submitted scheduled message For Failled adapters checking in 547 milliseconds

ldap vendor: IEM

--------------- Cipher Settings ---------------Algarithm: AESMessage digest: SHA-256Keystore: ikimke. ..
Failed ko retrieve messages

Failed to check or update scheduled message

.

|
o] v 11 S 50

| Properky Wiew 3 l

=0

Event detais | (] Addtions Data Attributes | [ Correlation Data Attributes | [ Stustion | 7] Message Information (] Source Component | < » |

Classification

|

Marne | Walues
Component Marme CTGEIM
Sub-component Mamme com.ibm. itim. dataservices, schema
Classification Type Unknown
Component Instance Id serverl
Application Mame

Execution Environment:

Address tirnfive:

Address Tvpe Hostname
Process Id

Thread Id WiebContainer ¢ 1

hittp ¢ feana, ibm, com/namespaces; autonomic/ Tivol_componentTypes

| ©

2

tt-‘Sl:arl:l @ BEB % (v } @ @ 3 gg Stand Alone Result Wie... | | 2| CiDocumnents and Set. . ||®Log Analyzer

|| somof7gm | |
@ Help - Log Analyzer | |ﬁ@@® 3:06 PM
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%‘. Mavigator =0 Log Yiew - Ci\Documents and Settings|Administratorl IBMISAY 411 metadatat, pluginsicomn, ibm, esupport. managers. artifactartifacts\localhast0itrac, ., &3 =0
= 4|85 7 2% @- |k
B> Logs f8 Properties _ O] x|
CiProgr I Source &
Cprogr Open logging agent page —
CiDocur | 2
—
unks ...
Profiling project: | \LooanalyzsrFraject Browse,,, | F= e
Monikor: | DefaultMonitor Browse. .. mokes, ..
iy ' = maotes..,
= . . ices,er...
logtype:  [160 1ol oo Adjust the time as erLoc...
Log path: I Ci\Documents needed. .metadatal . pluginsi,com. ibm. esupport. manager s, artifact) artifactslocalbosti0ikr ace. log
Displaw name: I';race.log o
|
Synchronize kime For distributed applications kirke. ..
e
Delta tire |+ j 2 8 | 8 | | (HH:miMm: 55, 555555) -
o
For the microseconds Feld: '9=0.000009 seconds and 900000 = 0.9 seconds. P _>|_I
=0
s — omponent |4 | »
7 Einish I Cancel 2
Component Marme CTGEIM
Sub-component Mamme com.ibm. itim. dataservices, schema
Classification Type Unknown
Component Instance Id serverl
Application Mame
Execution Environment:
Address tirnfive:
Address Tvpe Hostname
Process Id
Thread Id WiebContainer ¢ 1
Classification hittp ¢ feana, ibm, com/namespaces; autonomic/ Tivol_componentTypes
4| | E
I 2

|| somof7gm | |
ﬂStartl @ BEB % o & E 3 % Stand Alone Result Vie... | |£| C:\Documents and Set... ”@ Log Analyzer @ Help - Log Analyzer | |ﬁ@®® 3:06 PM
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== x]
File Edt WYew Tools Help

%‘. Mavigatar =0

Log Yiew - Ci\Documents and Settings|Administratorl IBMISAY 411 metadatat, pluginsicomn, ibm, esupport. managers. artifactartifacts\localhast0itrac, ., &3 =0

= a 2
= 4|85 7 2% @- |k
B> Logs f8 Properties _ O] x|
CHiProgr | T p
Cprogr Open logging agent page —
CDocur =
—
unks ...
Profiling project: | \LoganalyzerProject Bromse. ., F="5U...
Monikor: | DefaultMonitor Browse. .. mokes, ..
= maotes..,
ices,er...
Log type: | IEM Tivoli LogeML log erloc...
Log path: | Ci\Documents and Settingsiadministrator IEMIISAw4 1 metadatal, pluginsi,com. ibm. esuppaort. manager s, artifact artif actsilocalhost 0ibrace. log
Displaw name: | trace.log
Synchronize kime For distributed applications kirke. ..
Delta tire |+ j |1 8 8 | | (HH:miMm: 55, 555555) -
For the microseconds field: 9 = 0.000009 seconds and 900000 = 0.9 seconds, s _>|_I
Iy
-.-- —= E
=
s omponent |4 | »
7 Cancel |
Component Marme CTGEIM

Sub-component Mamme

cor.ibrn, itim . dataservices, schema
Classification Type

Unikniown
Component Instance Id serverl
Application Mame
Execution Environment:
Address tirnfive:
Address Tvpe Hostname
Process Id
Thread Id

WiebContainer ¢ 1

Classification hittp ¢ feana, ibm, com/namespaces; autonomic/ Tivol_componentTypes

4| | E
Jd | 2l

|| somof7gm | |

ﬂStartl @ BEB % o & E 3 % Stand Alone Result Vie... | |£| C:\Documents and Set... ”@ Log Analyzer @ Help - Log Analyzer | |ﬁ@®® 3:07 PM

102



Slida 103

File Edt WYew Tools Help

=&l x]

%‘. Mavigatar =0

B> Logs -

Log Yiew - Ci\Documents and Settings|Administratorl IBMISAY 411 metadatat, pluginsicomn, ibm, esupport. managers. artifactartifacts\localhast0itrac, ., &3 =0
oan =
=Rl A=

CA\Docur

Application Mame
Execution Environment:
Address

Address Tvpe

Process Id

Thread Id
Classification

|

Jq | 2

This concludes the demaonstration
about how to use Log Analyzer
to collect and correlate log files.

a 2
- @ mE
f8 Properties _ O] x|
CHiProgr | Siource &
Cprogr Open logging agent page o
| \-\Q
—
unks ...
Profiling project: | \LooanalyzsrFraject Browse,,, | F= e
Monikor: | DefaultMonitor Browse. .. mokes, ..
= maotes..,
ices,er...
Log type: | IEM Tivoli LogeML log erloc...
Log path: | Ci\Documents and Settingsiadministrator IEMIISAw4 1 metadatal, pluginsi,com. ibm. esuppaort. manager s, artifact artif actsilocalhost 0ibrace. log
Displaw name: | trace.log
Synchronize kime For distributed applications kirke. ..
Delta tire |+ j | 1] (HH:miMm: 55, 555555) -
For the microseconds field: 9 = 0.000009 seconds and 900000 = 0.9 seconds, _>|_I
=0
s omponent |4 | »
7 Cancel |
Component Marme CTGEIM
Sub-component Mamme com.ibm. itim. dataservices, schema
Classification Type Unknown
Component Instance Id serverl

tonomic) Tivoli_componentTypes
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