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©2014 IBM Corporation ,’ , ‘ ;

In this IBM Tivoli® Provisioning Manager for OS Deployment version 7.1.1 training
module, you learn to perform new fix pack installations.
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Assumptions

This training module assumes that you performed these tasks before you start the module:

= You successfully made a backup of your Tivoli Provisioning Manager for OS Deployment environment
before the fix pack installation

» You successfully quiesced your Tivoli Provisioning Manager for OS Deployment server

= You successfully backed up both your Tivoli Provisioning Manager for OS Deployment server and your
Tivoli Provisioning Manager for OS Deployment database
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A backup of your existing IBM Tivoli Provisioning Manager for OS Deployment
environment, database, and server gives you a precautionary fall back recovery option.
It is assumed that you successfully made these backups before performing a new fix
pack installation. It is also assumed that you quiesced the IBM Tivoli Provisioning
Manager for OS Deployment server.
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Objectives

After you complete this module, you accomplish these tasks:
= Download a new IBM Tivoli Provisioning Manager for OS Deployment fix pack from IBM Fix Central

= Perform a fix pack installation to successfully upgrade your IBM Tivoli Provisioning Manager for OS
Deployment server to a new code level

How to perform a new fix pack installation on Windows servers © 2014 IBM Corporation

After you complete this module, you can download the correct IBM Tivoli Provisioning
Manager for OS Deployment fix pack from IBM Fix Central. After a successful
download, you can perform an installation of the new fix pack on an IBM Tivoli
Provisioning Manager for OS Deployment server.
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Fix pack overview

Know these things about IBM Tivoli Provisioning Manager for OS Deployment fix packs:
= All IBM Tivoli Provisioning Manager for OS Deployment fix packs are complete product builds

= A fix pack is an upgrade to a revision of Tivoli Provisioning Manager for OS Deployment:
— The fix pack is for Tivoli Provisioning Manager for OS Deployment 7.1.1.12, running on Windows®
—You must use a valid IBM user ID and password to download fix packs
—You download the fix pack code from IBM Fix Central
— Fix Pack Central URL: http://www-933.ibm.com/support/fixcentral/

4 How to perform a new fix pack installation on Windows servers © 2014 IBM Corporation

As stated on this slide, IBM Tivoli Provisioning Manager for OS Deployment fix packs
are complete product builds. They are upgrades. Do not misinterpret these as software
patches. Downloading these fix packs from IBM Fix Central requires a valid IBM user ID
and password. The URL for IBM Fix Central is displayed on this slide.
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Fix Central (1 of 6)

= Go to the IBM Fix Central portal at
http://www-933.ibm.com/support/fixcentral and
perform these actions:
—Click the Select product tab and set Product
Group to Tivoli i
—Set Select from Tivoli to Tivoli Provisioning —
Manager for OS Deployment PO,
—Set Installed Version to 7.1.1.12 and Platform :
to Windows Produc G
—Click Continue

voli Provisioning Managet for OS Deployment

Fix Central

Continue

© 2014 1BM Corporation

5 How to perform a new fix pack installation on Windows servers

Go to the URL of the IBM Fix Central portal that is shown on this slide. After the portal
finishes loading, click the Select product tab. From the Product Group menu, select
Tivoli. Next, select Tivoli Provisioning Manager for OS Deployment from the Select
from Tivoli menu. In this example, the user is downloading version 7.1.1.12 for
Windows operating systems. From the Installed Version menu, select 7.1.1.12, and
from the Platform menu, select Windows. Next, click the Continue button.
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Fix Central (2 of 6)

= Select Browse for fixes
= Click Continue
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Select the Browse for fixes option and click the Continue button.
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Fix Central (3 of 6)

These actions are taken to accomplish selection of the fix pack necessary to upgrade to IBM Tivoli
Provisioning Manager for OS Deployment VV7.1.1.12 for a Windows OS server:

= Select the fix pack: 7.1.1-TIV-TPMOSD-windows-FP0012 check box
= Click Continue e —

Select fixes
CESTRR " 7 Frovs e Wanager for 08 Deploment 141,12, Windos
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In this example, you are upgrading to IBM Tivoli Provisioning Manager for OS
Deployment 7.1.1.12 on a Windows OS server. Check the fifth fix check box for 7.1.1-
TIV-TPMOSD-windows-FP0012 and click the Continue button.
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Fix Central (4 of 6)

Sign in with your IBM ID and password

Sign in with your IBM ID

...................
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You are now prompted by the sign-in screen to sign in with your IBM ID. Enter a valid
IBM ID and a valid password into the appropriate text boxes and click the Sign-in
button.
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Fix Central (5 of 6)

= Select one of the download options (Download Director or HTTP)
= Select the Include prerequisites check box and press Continue

Download options -
SR o ™o rrovwonns tamsge for 05 bep gt 11112 ineors) 3
3
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Select either Download Director or HTTP as a download option. Download Director
creates multiple simultaneous parallel download connections and is faster than HTTP.
After selecting a download option, press the Continue button. Notice the check box
that states Include prerequisites and co-requisite fixes. It is just above the Continue
button. Select the check box to ensure obtaining a listing of all required fixes.
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Fix Central (6 of 6)

= Verify that you are preparing to download the correct fix pack

" ClICk DOwnload now ndus ons Services Products Suppor ads My IBM

Download files using Download Director

Tivoli, Tiveli Provisioning Manager for OS Deployment (7.1.1.12, Windows)

Inventory upload

Supported products Select files to download using Download Director Quick order
Enhancements Select the fixes you want to download and click the Download now button i Share this download list
Help Order numbr 96046679
N Download options
Total size: 150.29 MB
Feedback - Change download options
+ Go to Fix Central mobile w 1. fix pack: 7.1.1-TIV-TPMOSD-windows-FP0012 (150.29 MB) Apr 15,2013
7.1.1-TIV-TPMOSD-windows-FP0012
= More Information
Download now Back
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Look at the information on the page. Make sure that you are downloading the correct
fix. After you verify that the fix version is correct, click the Download now button.
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Perform partial uninstallation (1 of 3)

Start > Control Panel > Programs and Features

&l Programs and Features H=E |
Q\_). |4 ~ Control Panel ~ Programs + Programs and Features

~ & [ Search Programs and F... 2]-
Control Panel Home Uninstall or change a program
View instaled updates To uninstal a program, select it from the list and then click Uninstal, Change, or Repair.
# Turn Windows features on or off

Organize ¥

= - @
Name - || publisher |+l nstal... |~|sce <] version =1
®_1BM Tivoli Provisioning Manager for OS deployment  IEBM 8J7j2013 167 ME  7.1.20039
@ Mozilla Firefox 23.0.1 (x86 en-US) Mozilla 8/19/2013 47.0MB 23.0.1
LHMozils Maintenance Service Mozilla 8/19/2013 33K 23.0.1
M rightwnic GlavSoft LLC. 8/7j2013 3.46MB 2.7.10.0
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From the Windows 8 operating system desktop, click the Start icon. Next, click Control
Panel and goto Programs and Features.
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Perform partial uninstallation (2 of 3)

Partial uninstallations leave the configuration, profile, and database to be reused with the new fix pack

a Programs and Features

e\—/. [’j ~ Control Panel ~ Programs v Programs and Features

Control Panel Home Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
#y' Turn Windows features on or off
Organize ¥  Uninstall Change Repair
Name =
& IBM Tivoli Pr
@ Mozilla Firefo

“or OS deployment  IBM 8§7/2013

167 MB  7.1.20039

Uninstall

= 5) Mozilla 8/19/2013 47.0MB 23.0.1
;__‘)Mozdla Maints Repai Mozilla 8/19/2013 334KB 23.0.1
[¥Hightvnic GlavSoft LLC. 8/7/2013 3.46MB 2.7.10.0
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Click IBM Tivoli Provisioning Manager for OS Deployment. Right-click and select
uninstall from the menu options. Uninstall performs a partial uninstallation of the
product. It leaves your existing configurations, profiles, and database in place. The
configurations, profiles, and database are reused during installation of a new fix pack.
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Perform partial uninstallation (3 of 3)

= Programs and Features M[=1ES|
v K53 [[searchprograms andF... 2l

|é(:. JEL ~ Control Panel ~ Programs + Programs and Features

. . Control Panel Homo Uninstall or change a program
Click Yes to confirm B Touneata o st o the o e ik it Chang, B
# Turn Windows features on or off .
Organze v  Uninstsl  Change  Repar = - @
Name =+ | =] Publisher | =] tnstal... || sice | =| version ||
[871BM Tivol Provisioning Manager for 05 deployment  18M 8712013 167M8  7.1.20039
@ Mozila Frefox 23.0.1 (x86 en-US) Mozila 81972013 47.0M8 23.0.1
L)Mozilla Maintenance Service Mozila 81972013 334KB 2301
GlavSoft LLC. 8712013 346MB 2.7.10.0

[Tightviec

i Are you sure you want to uninstall I8M Tivol Provisioning Manager for OS deployment?
Y

I™ Inthe future, do ot show me this diakog box v |[[w |

. 1| 1BM Product version: 7.1,20039 Support link: http:jwwes ibm.com
Help ink: hittp: /vy, m.com Sae: 167 M8
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Click the Yes button to confirm that you want to perform the partial uninstallation of IBM
Tivoli Provisioning Manager for OS Deployment.
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Windows pre-installation environment (WinPE) deployment engines (1 of 2)

To upgrade the WInPE 3.1 deployment engines during the fix pack installation:

= Perform a download and installation of the Windows Automated Installation Kit (WAIK) for Windows 7
(version 3.0)

= The URL is http://www.microsoft.com/en-us/download/details.aspx?id=5753

How to perform a new fix pack installation on Windows servers © 2014 IBM Corporation

Windows Pre-installation Environment (WinPE) deployment engines are a requirement.
32-bit and 64-bit WinPE deployment engines are created when provisioning Windows
operating systems. IBM Tivoli Provisioning Manager for OS Deployment automatically

determines which bit size of WinPE deployment engine is needed for a deployment
task.
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Download Windows Automated Installation Kit (WAIK)

microsoft.com,

B Microsoft

Fe
Download Center
Software Categories Security Support Shop
MMl The Windows® Automated Installation Kit (AIK) for
Bl Windows® 7 B8

T e English - Download Free PC updates

The Windows® Automated Installation Kit (AIK) for Windows® 7 helps you to
install, customize, and deploy the Microsoft Windows® 7 and Windows
Server® 2008 R2 family of operating systems

() Deusis

© 00

How to perform a new fix pack installation on Windows servers

© 2014 IBM Corporation

On this slide, you see the Windows Automated Installation Kit (WAIK) for Windows 7
download website. Go to the URL displayed and download the file that is named

KB3AIK_EN.iso. Burn the iso image to a DVD. Perform WAIK installation on the IBM
Tivoli Provisioning Manager for OS Deployment server.
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Windows pre-installation environment (WinPE) deployment engines (2 of 2)

= To create the WIinPE 4.0 deployment engines after the Fix Pack installation, download and install the
Windows Assessment and Deployment Kit (WADK)

= Windows Assessment and Deployment Kit for Windows 8
— http://mww.microsoft.com/en-us/download/details.aspx?id=30652
— Only needed for Windows 8 and Windows 2012
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Windows Assessment and Deployment Kit (WADK) for Windows 8 is nheeded to deploy
Windows 8 and Windows 2012.

If you are not deploying these operating systems, you do not need to install WADK and
generate the WIinPE 4.0 deployment engines.
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Download windows assessment and deployment kit

microsaft.com, * | 48-

B® Microsoft
Download Center &
Download and run adk\adksetup.exe e Coees Sy e Sop

MMl Windows Assessment and Deployment Kit (ADK) for
HN windows® 8 B
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On this slide, you see the website to download WADK for Windows 8. Download and
run the file adk\adksetup.exe to install WADK 1.0.
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IBM Tivoli Provisioning Manager for OS Deployment installation (1 of 7)

Locate and double-click the self-extracting executable file
T

6\7}, & ~ Administrator = Downloads
Organize v  Includein bbrary ~  Sharewith ¥  New folder

Mame = Date modified
=W Favorites

Type Size

Bl Desktop i L5 Firefox Setup Stub 23.0 8/7/2013 1:58 PM
= TPMFOSE-FUI7,1.1.12-build-200.39-windows  §[7/2013 2:08 PM

., Recent Places

= G Libraries
3 &) Documents
B o Music
# (b Pictures
= B videos

= /™ Computer
® &L, Local Disk (C:)

* € Network.
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Application 276K8
Application 153,876 KB

To start the installation of Tivoli Provisioning Manager for OS Deployment, double-click
the self-extracting executable downloaded earlier. This action begins the installation

wizard.
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IBM Tivoli Provisioning Manager for OS Deployment installation (2 of 7)

Select your choice of language and click the arrow to continue

B[ - At b - [t 82
Crgwrize v [HCpen  shaewth v Newfolder = - @
[ o - [omenotted |1 [= | J
B owsecp T Frefon seup Sub 280 N3 1M dgpkcaion o8
8 ovrlods
i Raca s
e
3 Dosmets
o s
= Pt
8 vowos
F— 1BM Tivoli Provisioning Manager for
& wesoskic 05 deployment
g hstrcrkc =
=
© Framais
 Douesch
I Itsbano
© a2
=B
Wit
© s
| TRMADSFULT. 1.1 12-buld- 200,35 windows Dote modfed: 6712013 2:08PM
. Appicaton Sie: 150MB
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Select the language that you want. The default is English. Click the arrow to continue
after you select a language.
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IBM Tivoli Provisioning Manager for OS Deployment installation (3 of 7)

= Click | accept the terms of the License Agreement

Downlaad

= Click Next

8 Computer
& Local Disk (C:)

(=10

Lapy—

| pate modied

= |23 [ sesrchoomriosds g.
=~-0e

8/7/2013 1:58 M

'K TPMIOS-FU7.1.1, 12-buikc- 200, 39-windows Bate modied: 8/7/2013 2:08 M
Agpicaticn

20

Sae: 15008

1B

Date crested: 8

thess general terms and condkions carefuly.

Jntermational Pragram License Agreement ﬁl
Part 1 - General Tems

BY DOWNLOADING, INSTALLING, COPYING, ACCESSING,
CLICKING ON AN "ACCEPT" BUTTON, OR OTHERWISE USING THE
PROGRAM, LICENSEE AGREES TO THE TERMS OF THIS

F YOU ARE ACCEPTING THESE TERMS ON BEHALF
OF LICENSEE, YOU REPRESENT AND WARRANT THAT YOU HAVE
FI 11 AlTHORITY TN RIND | IPFNSFR TN THESE TERMS IF vl 2]

" Laccepk the terms in the License Agreemert.
% 1o rot accapt the terms n the License Agrasment

_cos [ ] _ons
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Click to accept the license agreement terms and click Next.
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IBM Tivoli Provisioning Manager for OS Deployment installation (4 of 7)

= Enter valid user account access information at the web interface extension screen

IF Domnionds 100 |

|

- [1e - sanbrstor - Donwioacs

=-0e

= Click Next
Organize > [f| Open  Sharewith ~  New folder
. Haswe - Date mockied Type sae
B vesicp £ Frefox Selup Sib 2.0 872013 1S8PM Applcation 26k8
& Downioads 0! 0 b 76 KE
L. Recent Flaces
Linaries
% Documents
o e
= Petures
B e Webinterface entension
Frp— Choose & user accourt.
& tocal ki)
¥ you are the Web interface extension on this machine to sccess locdl and
usng
nebwerk drves fo creating software packages o system prcties, then # i
L e da
ard degloyed, nave ths page blank. The Web nterface extension il then use the ocal

system account.

Syria is bzakser or domsinjdomsinuser

User sccourt:
Usex password:
‘Confim password:

———
E—

P T (T

Date crested: .

B || TRMIOSGFET.1.1.12 buld- 200.39-windaws Date modiied: 9/7/2013 208 M
ation See: 15048
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At the web interface extension screen, you enter a valid username and password.

Confirm the password and click Next.
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IBM Tivoli Provisioning Manager for OS Deployment installation (5 of 7)

|§ TPM for 0S deployment [ X}

Ready to Install |
CI|Ck Insta" tO begin the insta”ation The Setup wizard is ready to begin the installation

Click Install to begin the installation. If you want to review or change any of your
installation settings, click Back. Click Cancel to exit the wizard.

< Back Install Cancel
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Click Install to begin IBM Tivoli Provisioning Manager for OS Deployment installation.
The configuration from the previous version is used with the new fix pack installation.
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IBM Tivoli Provisioning Manager for OS Deployment installation (6 of 7)

Click Finish to exit the installation wizard - B R )
I Comiaads e ———————————— =
» §83 [ Search Dowrloads gw

é(‘, |6+ Adsiristrator + Dowrloads
= 0@
J

Orgerize » [T Open  Sharevith v Newfolder
—— o - ootenodied [ Twe san |
I Desitop 1 Frefox Setup Sub 23.0 87/2013 15PN Agpication

B 1oriosd el " 13208PM Aot

2768

% Downlosds
4 Recent Places

i brares
3 Oocuments
& s
e Petures
B wecs

% Computer Setup wizard installation completion
& Local Dk (C:) for IBM Tivoli Provisioning Manager
for OS deployment

S tetwork
Cick Finish to exit the Setup wizerd.

7 Launch 16 Tk Frowsioning Mansger for 05 deployment
‘Web-based console

Date created: 6.

| TPMIOSAFU7.1.1.12-bulld- 200,39 windows Date modfied: 8/7/2013 2:08 PM
[
B e Soe 15008
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After a few minutes, the installation wizard completes. Press Finish to start the web-
based console.
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GT)—[B < Administrotor = Downloads

Tivoli Provisioning Manager for OS Deployment Installation (7 of 7)

[P Downloads 18 [=] E3

Organize » =) Open  Sharewith *  New folder

£ Favorites . Lt

.QWQ‘
=~ e

2 Firefox Setup Stub 23.0 8/7/2013 1:58 P

Application 276 kB

{15 TPM for 05 deployment

1% Computer
& Localvsk(c)

€ Network

. ] TPMFOSd-Full-7.1.1.12-build-200.39-windows Date modified: §/7/2013 2:08 PM

Daxe created: /.
Appication Size: 150 MB

Setup wizard installation completion
for IBM Tivoli Provisioning Manager
for OS deployment

Click Finish to exdit the Setup wizard.

¥ Launch IBM Tivol Provisioning Manager for OS deployment
2
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After a few minutes, the installation wizard completes. Select Finish to start the web-

based console.
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Installation verification (1 of 2)

Log in to verify the fix pack installation

Provisioning Manager for 0S Deployment

User ID: TPMfOSd 7.1.1.12 (build 200.39)
tpmfosd1

Licensed Materials - Property of IBM. L-PSCN-7SXIVW (C)
Password: Copyright IBM Corporation 2000, 2006. All Rights Reserved.
IBM, the IBM logo, and Tivoli are trademarks of IBM
Corporation in the United States, other countries or both.

25 How to perform a new fix pack installation on Windows servers © 2014 1BM Corporation

The Tivoli Provisioning Manager for OS Deployment web base GUI is displayed. The
GUI displays the fix pack version that was installed. Log in to verify the installation.
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Installation verification (2 of 2)

Green checks in the Error check section inform that the upgrade was successful
P — 8
K2 Provisioning Manager for S Deployment

WELCOME

26
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The first screen indicates whether any error occurred during the upgrade process. A
green check mark confirms that the installation was successful. Your Tivoli Provisioning
Manager for OS Deployment system is now ready for use. If you are going to deploy

either Windows 8 or Windows 2012, then you need to create the WinPE 4.0 deployment
engine.
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Summary

Now that you completed this module, you accomplish these tasks:
= Download a new Tivoli Provisioning Manager for OS Deployment Fix Pack from IBM Fix Central

= Perform a fix pack installation to successfully upgrade your Tivoli Provisioning Manager for OS
Deployment server to the new code level
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Now that you completed this module, you can download a new Tivoli Provisioning
Manager for OS Deployment Fix Pack from IBM Fix Central and upgrade your Tivoli
Provisioning Manager for OS Deployment server to the new code level.
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Trademarks, disclaimer, and copyright information

IBM, the IBM logo, ibm.com, and Tivoli are trademarks or registered trademarks of International Business Machines Corp., registered in many jurisdictions worldwide. Other product and service names
might be trademarks of IBM or other companies. A current list of other IBM trademarks is available on the web at "Copyright and trademark information” at hitp://www.ibm.com/legal/copytrade shtml

Windows, and the Windows logo are registered trademarks of Microsoft Corporation in the United States, other countries, or both

Other company, product, or service names may be trademarks or service marks of others.

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE MADE TO VERIFY THE COMPLETENESS AND
ACCURACY OF THE INFORMATION CONTAINED IN THIS PRESENTATION, IT IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. IN ADDITION, THIS
INFORMATION IS BASED ON IBM'S CURRENT PRODUCT PLANS AND STRATEGY, WHICH ARE SUBJECT TO CHANGE BY IBM WITHOUT NOTICE. IBM SHALL NOT BE RESPONSIBLE FOR
ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE RELATED TO, THIS PRESENTATION OR ANY OTHER DOCUMENTATION. NOTHING CONTAINED IN THIS PRESENTATION IS
INTENDED TO, NOR SHALL HAVE THE EFFECT OF, CREATING ANY WARRANTIES OR REPRESENTATIONS FROM IBM (OR ITS SUPPLIERS OR LICENSORS), OR ALTERING THE TERMS
AND CONDITIONS OF ANY AGREEMENT CR LICENSE GOVERNING THE USE OF IBM PRODUCTS OR SOFTWARE.

® Copyright International Business Machines Corporation 2014. All rights reserved.
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