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Please note the following

IBM’s statements regarding its plans, directions, and intent are subject to change or
withdrawal without notice at IBM’s sole discretion.

Information regarding potential future products is intended to outline our general product
direction and it should not be relied on in making a purchasing decision.

The information mentioned regarding potential future products is not a commitment,
promise, or legal obligation to deliver any material, code or functionality. Information
about potential future products may not be incorporated into any contract. The
development, release, and timing of any future features or functionality described for our
products remains at our sole discretion.

Performance is based on measurements and projections using standard IBM
benchmarks in a controlled environment. The actual throughput or performance that any
user will experience will vary depending upon many factors, including considerations
such as the amount of multiprogramming in the user’s job stream, the |I/O configuration,
the storage configuration, and the workload processed. Therefore, no assurance can be
given that an individual user will achieve results similar to those stated here.
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IBM Technical Summit

P Say al

This presentation is not subject to your
license agreement or any other agreement
with SAP. SAP has no obligation to pursue

any course of business outlined in this
presentation or to develop or release any

functionality mentioned in this
presentation. This presentation and SAP's
strategy and possible future developments
are subject to change and may be changed
by SAP at any time for any reason without
notice. This document is provided without a
warranty of any kind, either express or
implied, including but not limited to, the
implied warranties of merchantability,
fitness for a particular purpose, or non-
infringement. SAP assumes no
responsibility for errors or omissions in this
document, except if such damages were
caused by SAP intentionally or grossly
negligent.
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Application Lifecycle Management with SAP Solution Manager and
IBM Rational software

SAP Solution Manager IBM Rational

Require- = Reduces risk and lowers TCO M Coleoorase Applcaton Likcycle Manapement
ments

through standardized and integrated E2E Quality Dashboard
Solution Operations according to ITIL Test Managoment
g Arqurements. Defest
Optimize |9 SN Design » Optimizes business benefits T o
! = ‘ through a comprehensive and integrated T e e e e
Lifecycie

[ Management quality management process

; ( / = Leverages built-in innovation .
-
‘ El“';::;gs by making innovation a non-event and b n
Operate ! ; protecting existing investments N >

V Teat Data S e daze = o Bywietesy -
Deploy Ouallty ’ ) Opn Livcyee Sunce et

Functienal
Testing ~ Performance

End-to-end Quality Management is a key element of effective Application Lifecycle
Management to help lower costs and improve deployment success
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SAP Solution Manager — IBM Rational Integration

Business Blueprint ]

Change Impact Analysis]

El‘:-' Solion
Hanagg Project Reporting ]

Incident Management ]

Functional View

Import SAP Solution Manager Business
Blueprint into IBM Rational Quality Manager &
IBM Rational Requirements Composer

(RequisitePro)
Update test results into SAP Solution Manager

Integrate with SAP Service Desk

IBM Rational Connector for SAP
Solution Manager

GELELE software

- Requirements Management

Change/Defect Management

Quality Management ]

Customer Benefits

Allows customers to combine SAP & IBM best practices &

standards

Combine SAP Solution Manager life-cycle management
capabilities with IBM Rational‘s integrated governance and

guality management capabilities

Enables end-to-end business process testing between SAP

and customer applications

Aligns enterprise architecture and requirements with SAP-

centric Solutions
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Bringing it together... Rational solutions for SAP

New SAP

SAP Solution \

Business Blueprint

Change Impact

and Set-up

Test Execution

)

Deploy
to production

I Analysis
Certify
® i *Functional testin
SAP ‘ g
SOLUTION MANAGER Rational Requirements Composer
-.n.-.-.-.-.-.-.-.-.-.n.-.-.q}ﬁ . . -

Business Blueprint ‘Business to T requirements Automated integration testing

=Setup of business process Rﬂ' scalability and test virtualization
hierarchy HC R *Rational Test Workbench

=Business requirements P Rational System Architect -Rational Performance Server

*Visualize, analyze, and communicate your -Rational Test Virtualization Server
enterprise architecture

Rational Performance Tester
°Load and stress test

SAP® *Enterprise change and business transformation
SOLUTION MANAGER i B ..%

Business Process
Change Analyzer (BPCA)
=|dentification of business

processes affected by code
/ customizing changes €

.8
Rational Quality Manager

*Test planning *Manual testing

*Impact analysis

*Defect tracking linked to
Team Concert

*Test execution

*Business requirements
linked with test cases

J

SAP®
SOLUTION MANAGER

Service Desk e Rational Team Concert
: *Defect, issue & change management
=Incident management
IBM Technical Summit L1 e
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SAP Solution Manager — IBM Rational Integration

Delivering End-to-end test management for SAP-centric solutions

_ vy |
i@:smmon SAP Solution Manager \@I IBM Rational Software

EL T E LN software

V2

Create SAP Solution Manager Project

Create Rational CLM Project

T fer Blueprint

Results /I\
Incidents

Close SAP Solution Manager Project Close Rational CLM Project

IBM Technical Summit
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A typical End-to-End SAP scenario
software software software

Requirements Composer Quality Manager Team Concert

e EEEEEEEEEEEEEEEEEEEEEEEEEEEEE
.
.

* -

Model Business

Processes

Configure System ]
% Flexible mapping to

Realize Specification ' match your process or
. outsourced agreements.

Y |

Transfer Blueprint

: f_____hw_%t Create Test Cases &

o Test Plans
: Create Requirements Create Test Scripts
) Display Test Results €= Execute Tests Crea‘t‘e Work Ltems
s defects
: : ith back linki : M’
: Hﬁ]rl?(ljeer?ép €= — Link Work Items to SAP
E Display SAP E (create directly from within Solution Manager) > Link SAP Incidents to
. Incidents Work Items

i
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~
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Integration Scenario Sample — Blueprint Push

Business Blueprint Edit Goto Utilities(M) Environment System  Help

Other Project. sheFs @ DHBIODHOIRNE @@
Save Ctrl+S
= - Busines ueprint
Display <-> Change Ctri+F1 nge usiness Bl pr
System Role...
Find Document... AN Select Subavucture &
- =S ESIEDEIN s
Generate Blueprint Document... | 3|a|§!|g -'|mlﬂ|
[Mu '
; Project Download... E] O BN -
38 Ell 9 Mo
" . 4 e ~ m:'vm
=& ess Scenarcs
Exit Shift+F3 1l 2 s T
L wraster At = [¥]  Business Processes
) e gy
s D Analnln_g klng HCM pro and stry ¥ Dafine Infrastruciure In sowrce systems
[ @ De L =] Load data from source systems
| Process dats
= @ i 1] Seloct susabbe teport or create quory f required
(0 B Load data from source systemg/ Sk e
& Q Process data _ 5] Configure repor 5emNGSs 4nd iew
(0 @ Select suitable report or create query if require (s - e Y B Ch
] (D Start query Connokdaton of investments
Valigation of Consolidated Data
(3 @ Configure report settings and view o st
(3 Provide requester with results Conscadiion Tapors
(3  Analyze and compare results Investment Planning
b D @ Group Cl ¥ Perormance Measuremant
b Close ¥ Proftasety Analysis i ERP
¥l  Sates Planning
¥ Stategi Planning
Strategy Management
¥ Vawe Based Management
X Corporate Senices Processes in ERP L2

1. Initiate Blueprint Push from SolMan
2. Select a Business Scenarios for transfer

“ W Business Processes

(Dl

dlx]
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Integration Scenario Sample — Blueprint Push

1. Connector creates requirements, test plans and test cases in CLM project
2. All data is linked for traceability using the OSLC standard

3. Requirement collections are used to structure the requirements (Business
Scenarios, Processes, Steps)

M @ RMProject amadmin fg} | §5

Artifacts Search Projects
i1 | Create Requirement » View All Artifacts BojecMembars
» Saved Filters Page size: 20 v off v lENogrouping v [H Ef <@ [l & Name qmadmin
User | qmadmin
» Filter by Tag 7] ID  Name Artifact Type Last Modified By  Last Modified Date all aradmin@iedimson
» Fllter by Attribute [ S~ 158 (@ Pro 13 e : . SRR
Requ ol R . i
v, Elitor by Folder [@ 158: Process Data Requirement
[ &= RMProject -
Location

[=] = Blueprint Demonstration |
B & Business Scenarios L=+ RMProject (> Process data
[=] & Analytics Processes in ERP

[¥] & Business Processes Format [) Text Description This requirement was greated from SAP Solution Manager
business requirement "Process Data Requirement” by
IBM Rational Connector for SAP Solution Manager.

Attributes

1

[<] = Analyzing and Benchmarking|

= Configure report settings Launch URL Package Info
& Define infrastructure and Priority QM Creation Time
5 Proceas dats Requirement Type Severity
Source Tag Status
= Group Close
& Group Close with EC-CS e
(2 Investment Planning R validated By (1) &l specified By (1)
= Performance Measurement
(& Profitability Analysis in ERP Sapenos
l=* Sales Planning Revawe
L O 2 Recent Comments
¢ ‘ 11 ! ’ Showing 1 Artifact Recent Artifacts
https://192.168.133.143:9443/rm/resources/_dYNcNaREEeGWAr5bD2XQmQ DEUPPOGIAC Do\ ee ﬂ“”‘

X
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Integration Scenario Sample — Blueprint Push

1. Test case categories are used to reflect Blueprint structure
2. Supports easier navigation and enhances reporting

m # RMQuality Manager amadmn /3t
(N pa—|
" -
ity Dashooard U8l View Test Plans 32 D222 Bunpnnt Demor view Test. El 11: Process Chain Maintenance
* Filter By Categories Vlew Test cases Overview
& Bluoprint - Fifur & Categorias Swepnal > 8 State Oran
Bl o 1 Deacriphic This test case was crealed from SAP Soluion Manager test object “Process Chain
* usprint Demonstration Maintanance” by IBM Rational Connecor for SAP Soluban Manager
|5 Anatftics Processes in ERP Groug
F :l d Gencty Hng HCOM o e Diee
[= nchimar roc
P R T Ay - et Trpe El TestCaso Modiiod  May 22, 2012330 PM
Caonfigure report settings and view Ahow Al LY | lems per page
WIRT Qmagmen ngge
Detine mtrastruciure and measwable D Suspect Mame JIculated fiss 00 .
Define infrastruciure in Source systen Rty Rish Welahe 1
. Load data ¥om source systoms Protsct Aroa RMQuality Manager
Process data
2 Select sultadle report of create query | = an ¢ Q) frow M
£ Stan query 1 s 1 >
s E Group Close
s} £ Group Close with EC-CS
o] § Perormance Maasurement
o] 5 Corporate Services Processes in ERP
s/ T Delta Push 1 - New Scenario
+ Demand and Supply Planning Processes in
s = Financials Processes in ERP
2l Human Capital Management Processes in i
sl & Manutacturng Exocufion for Discrele Industy
2l Procuramant and Logishcs Exacution Proce:
0] Sales and Service Processes n ERP

httpsy//192.168,133,.143:5944 3/qmyweb/conso,. . nDispatcher&subAction sview T estCasedidn11
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Integration Scenario Sample — Business Process
Change Analysis

~ 1. Use Solution Manager's BPCA feature to identify and

v s = optimize the test scope for planned SAP changes
2. Automatically create test scope optimized test plans in

s RQM, based on parameters like manual test effort or test
coverage

1| Tost Manasgeemont idege stion

Farter Test Mansgenent Toot | BN Ratina SAP Connector -

Tomglate Ieprragee =)

Progect BECA_DENO 3] awive por age

Description BECA irtagrston with £ Retnrw B Suneett Ware flehe Owser Sherrott Destress Sveeres Hesbiess Comaetite basctem e ~ ~
Miease P Crmmpensnd  (Hgwet 1%

] Gawvoral Dats

Toe * BPCADeo Testan

Y
el
i
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Integration Scenario Sample — Transfer Test Results

1. Test results are automatically transferred back in to Solution Manager
2. Supports SAP quality reporting and documentation best practices

=g
Business Blueprint Edit Goto Utilities(M) Environment System  Help

@ | ndB G DHE ahas DR @
Project: DEMOPROJEC - Change - Business Blueprint

|

P = Malntal
@

(&% B |« ]
TestCase [ TestSuite | Project | Test State| Execution Record Name | TestObject| Lag. Component | :
 Process Chain Maintenance DemoSuite BlueprntDemo 'fallig:) " Process Chain Maintenance RSPC | SAP NETWEAVER BW Si

n R(
g )
_List Edit Goto System Help - GIEE
V8 D AHI A BHE HhLa0 PEI@M
Testing: Testresults of Business Test Requirements
Z]2][M][E o] [8 o] ]
Project Structure | DocumentNa_ | Testcase Name [Test Suite | Execution Rec_ | Test State |Testobject  [TestObjectLo_ | TestObject Type | Owner |End Date [EndTime |
~ [DEMOPROJEC] 00:00:00
. Business Scenarlos 00:00°00
= Analvtics Processes in Ef 00:00:00
. Business Processes 00:00:00
= Analyzing and Ber 00.00:00
¥ Process data 00:00:00
Process Data R... Process Chain ... DemoSuite Process Chain ... failed RSPC SAP NETWEAV... Transaction clmadmin 25.05.2012 155646
B ipassed RSPC SAP NETWEAV... Transaction cimadmin 25.05.2012 15:56:04
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—
Integration Scenario Sample — Integrate Defect Management

1. Forward a defect in RTC to SAP Service Desk
2. Defect Submission form is populated with live data from SAP Service Desk

Work Items

{8
8]

Summary. * DemoDefect i
New Service Desk Incident
Overview Links Approvals History
Project: DEMOPROJEC
Attachments
» Short Description
Add File Browse... | Demolncident
System ID / Client ID Language
RB1:000 | v | |[KO] Korean | v
Links
Component:
Add:| EE Related + [AIE-AlI-AP] Application | v
| ' SVN Revisions Text Type: 7 Priority
v ‘ v
[i& Blocks ST !
& Depends On [ ] Description
[SU04] Internal Note
", Children [SU01] Reply

i Parent [SU15] Information for SAP
[[ Related Artifacts [SU16] Information from SA
[SU11] Reply from SAP

# Resolved By [SUCT] Phone Call to SAP

= Resolves

IEM [SUST] Phone Call from SAP
s Affected by Defect [SUSD] System Data
[y Affects Plan Item [SUZZ] Log
LL Related Cha{&e Request [SUBI] Business Consequences
i Contributes [SUQA] Appl-Spec. Questions
T [SURS] Reconstruction
2 [SUDL] Processing delay
[SUSO] Solution Submit

IBM Technical Summit
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Integration Scenario Sample — Integrate Defect
Management

1. Forward an incident from SAP Service Desk to RTC
2. Use “Forward to external Help Desk” option in Service Desk

S ." Y Solution Manager IT Service Management Personalize | SystemNews  Log O
Incident: 8000000054, FromSD Bl pack = LI ~
(B]save | | Dispiay | 3¢ cancel | [ New New trom Template |[[) | Create Fosow-Up | Actionse | Mores BEZ2ZS
Home Transacbon 8000000054 saved
Actions Help Desk Thirgs-Party | Intertace St | Extemnat Me.. | Agent 1D Message ex. | Automatic 5. | Logical Port =
e P4 ClearQuest  IBM Ration 7 WINSAP1-
Calendar (& CiearQuest 1BM Ration v TOMCAT-
£-Mall Inbox & RTC 1BM Ration v QVLNX020
~ ¥ RTC 1BM Ration vl DAVE_TO
Master Data = s
!io:wlrd 1o extemnal Help Desk r” ion 4 CHRSS_
change Requast Man... [ rere A Ration v CHRIS_WI
Incident Management @ Expand 4Back 1 2 Foowardp
Service Oparations
Project Assignment Test Detalls
Croste Solution Manager Project | w Test 1D
Fioem External Project 1D Test name
Request for Change
Task External Project Attribute Test object ID
Knomledae Article Test object name
v -
javascriptvoid(0) v @ Internet | Protected Mode: On vy K125% ~
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—_—  rrrttcrr:rtc’'—PP-Pn'nnRnPrnre-H“+#rHnC>°>-;S
Integration Scenario Sample — Integrate Defect

Management

New defect in RTC is linked to Service Desk incident
2. OSLC data linking model is used

=

Incident: 8000000054, FromSD Eoack = [ =
Elsave | Display | X Cancel | [ New  New from Template |([) | Create Folow-Up | Actonss | Mores SE78
Home (88 Transaction 8000000054 saved
Actions Help Desk Thid-Party . ntertace St | Externat 1Me 4| Agent 10 Message ex . | Automatic s | Logial Port =
e P ClearQuest  1BM Ration {Extema) Message ID, Click to sort of filtes § WINSAP1
Calendar ¥ ClearQuast IBM Ration [ ¥ TOMCAT-
E-Mail Inbox (@ RYC 160 Ration x v QVLNX020
@ (¥ RiC BMRation . In Internal 11 ) v DAVE_TO.
Master Data
¥ RIC 1BM Ratig .
Change Request Man [} RYC 1BM Rat
incident Management @ Expand
Service Operations
Project Assignment b
Creste Solution Manager Project | DEMOPROJEC &)
i Estemal Project © = Defect 11
Request for C 8 v
T”? i D Extemal Project Aliribute ‘ Service Desk Incident 8000000054: FromSD
ask Summary, * defaSummary
Knowieoage Arlicle
1D 8000000054
WeIIew Links Descnption FromSD
Status New
ARcments Pronty3. Medium
G -Browse., Croated By DAVE
Created AL5/25/12 1.58.59 PM
Last Changed By DAVE
Last Changed AL525/12 2.01 42 PM
Links
Add ik Related =
Related Change Request
L
‘I\J .
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IBM Rational Connector for SAP Solution Manager
Avallability

*Available as a free download from Jazz.net

Latest release version is 4.0.0.1
https://jazz.net/downloads/sap-connector/releases/4.0.0.1

/67-;- Products Downloads Community  Our Story

MY STUFF GET HELP INTEGRATIONS DEPLOYMENT LIBRARY FORUM BLOGS

v Innovate 2013 June2-6

Rational Connector for SAP Solution Manager 4.0.0.1

Getting Started ~ New & Noteworthy = Release Notes  Upgrading  All Downloads

M et aation Rational Connector for SAP Solution Manager 4.0.0.1 "New and Noteworthy"

Rational Connector for SAP Solution Manager provides an integration between the ALM features of SAP Solution
Manager and the Rational CLM Tools. Once an administrator has set up the linked Solution Manager and Rational
tool projects, end-users can seamlessly use the best of both the SAP ALM and Rational CLM tools.

Download tips

Rational Connector for SAP Solution Manager 4.0.0.1 is a maintenance release and contains no new features.

Support to run Apache Tomcat as a Windows Service was added to this maintenance release.
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SAP Solution Manager and IBM Rational Software

End To End Traceability

*Integrated requirements and quality
management processes, methods, and tools

=Link business, technical, and IT artifacts across
SAP and non-SAP solutions

Quality Management

=Collaborative quality management platform for
test planning, test execution, and reporting

=Test architecture tied to SAP business
requirements and business blueprint

Governance

=Comprehensive and integrated change
management approach across SAP
Solutions and custom-built applications

=Manage compliance against governance
mandates with features including audit trails
and digital signatures

Integrated Solution

=Combines the best practices of SAP Solution

Manager and IBM Rational tools to create an

integrated quality management use case for
our shared customers
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DUEST!

www.ibm/software/rational
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