Expand your business with Mobile Enabled Portals
Overview, Architecture and Roadmap

Gopi Srinivasan

Technical Sales Manager — Lotus India / SA

IBM Lotusphere Comes to You 2009 Lotus. software



Agenda

o Market Overview and Opportunity
o Lotus Offerings supporting Mobile Application Access

o WebSphere Everyplace Mobile Portal

» Usage Scenarios

» Architecture and component details
» New release features

» Future directions

o Q&A

IBM Lotusphere Comes to You 2009 Lotus. software



Key Device Trends That Will Shape Enterprise Mobility In 2008*

“For IT professionals, 2008 is shaping up to be an interesting year in the enterprise mobility
space. We will witness companies:

1) Push the mobile work style down to unprecedented numbers of employees;

2) Balance security and management against usability and experience; and

3) Realize that struggling against the consumerization of the enterprise is a losing battle and begin
fo embrace the inevitable transformation.

Because of the ever-changing mobile landscape, new wireless technologies and standards, newer
ultramobile form factors, and more robust operating systems and applications, we're now hitting
critical mass in mobile enterprise adoption and spending. What does this mean for 20087
Enterprises will begin to move away from the opportunistic mobility adoption of the past to a
more strategic build-out that will help define the next three years of the mobile enterprise.”

* Forrester, February 11, 2008
Key Device Trends That Will Shape Enterprise Mobility In 2008
http://www.forrester.com/Research/Document/Excerpt/0,7211,44665,00.html|
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Companies Adopting Mobility Strategies See 60% Increase Iin
Productivity

NEW YORK, NY — Sept, 9, 2008 — Businesses adopting mobility strategies are 60%
more likely to note a positive impact on sales from mobility applications, according to a recent
Nemertes Research report, Unified Communications & Collaboration:

Mobility and Business Transformation.

The study found the number of companies that experience a positive impact on revenues

from mobility applications increased from 25% to more than 40% when they also have a strategic plan
in place.

The research, based on hours of conversations with IT executives, finds that enterprises deploying
mobility solutions in the context of a larger strategic plan improve their chances of a positive return from
mobility technology by more than 15%. "IT executives often ignore formal planning in the rush to deploy
new technology,” says Dr. Mike Jude, senior research analyst with Nemertes. “Such planning on the
front end makes a positive impact of the new technology more likely.”

Additional benefits from mobility planning include improved times savings, with 60% of enterprises
reporting a positive impact on time reduction associated with the deployment of mobility technology.

http://www.nemertes.com
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Where are your employees? How do they want to work?

Universal access—Be as productive as possible, regardless of location
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Anytime, Anywhere Access

Lotus Offerings provide an anytime, anywhere platform

Customers are provided choices in planning their client strategy which allows
robust options for varied types of users.

SERVER CLIENT ACCESS OPTIONS

Rich Client Lotus Expeditor
Lotus Notes
Lotus Sametime

Web Browser | Domino Web Access/Lotus iNotes
Lotus Quickr

Lotus Connections

WebSphere Portal

Mobile Deviceg Lotus Notes Traveler
Sametime Mobile

i Lotus Mobile Connect
|E WebSphere Everyplace Mobile
IBM Lotus = Lortal
Domino, -
WebSphere
Portal
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Beyond the classic PC, the reality of reaching users is complex

e Symbian V6, V7
e Palm V4, V5
e PPC2002, 2003

e Smartphone
« WAP 1.1, 2.0
* 320x200
* 640x480
* 200x400
* 120x120

* Keyboard vs Stylus
* B&W vs Color

it
1

bl |1
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With unlimited applications and thousands of devices, the
challenge becomes how to solve an expanding "M x N" matrix

M applications...

Application Application Application
A B D

N devices
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The solution is to define a Mobile Platform that dynamically and
intelligently adapts to the specific device

M applications...

Application Application

N devices
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Companies face the same basic choice for mobile devices that

they do for PCs —

Build an application for the device or use the web

As with PCs, this is the

Client application or web application preferred model for most
companies to reach their

Client-based application
An application that is downloaded or installed on
the device. PC Example: Lotus Notes

Better where a company:

. Requires specialized control or capabilities
that exceed what is possible with a web
browser

> Is willing to invest the resources to develop
and maintain the application despite the
various and rapidly changing devices,
vendors, capabilities, and underlying
operating systems

s Controls and limits the number and type of
devices

IBM Lotusphere Comes to You 2009

customers.

Web-based application
A web solution that utilizes the browser already

on the device. PC Example: Amazon or
online banking

Better where a company:

1.

Does not want to worry about every device
environment and capability

Does not want to require their users to
install anything.

Does not control the number or type of
devices.

Has applications that can use the
capabilities that browser-based solutions
already provide.

Has existing web-based applications that

they want to extend to mobile devices. i



Even with the web, desighers cannot push a standard web
page onto devices

Products
B

. % _J,/ ‘i'
il l_

Home

Shop for

Special offers

Learmn about
Business consulting
On Dermand Business IT services
Solutions by industry Software
IT services

Fraars cosdi ot aioel stotiog

Business & industry solutions

Servers and storage

Get support

Downloads and drivers

Troubleshooting

Produgt publicatios

Traiding

Support & downloads

gel lost in IT complexity?
We can help.

United States [changs] | Termns of use

My account

Search

How do you get
THIS web page onto
THESE phones?

/

Personalized settings

-+ Simplify with a new System i5

-+ Reduce downtime. Increase flexibility
~+ Build a proactive service desk

=+ Cut costs. Let us host your applications

Manage my accoup Resources for

Shopping Industrie

= and delivery

Invoices and paymgnts
Contracts
e

Sma edium business
e enterprize
owernrment
Developers

(0N

Symbian

Symbian Palm Blackberry | Windows

Display

Black/White

Color Color Color Color

Screen

120 x 120

176 x 220 240 x 400 240x160 200 x 320

Interface

Number pad

Number pad | Stylus Keyboard Keyboard
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Companies need to design for mobile

Transcoding, the concept of ingesting a
web page and transforming it to a mobile
layout, is pixie dust that does not work

United States [change] Ter of use

Good Ul design requires thought!
What is the most relevant

information?
INnformation «
inf ti b '
W hat I n Orma IO n m e Learn about Shop for Get support Manage my account Resources for
y - Business consu Iting - Special offers - Downloads and drivers - Shopping cart Industries
d' d d? - On Demand Business - IT services - Troubleshooting - Orders and delivery srprall & e diira B siiess
|Scar e B = Solutions by industry - Software - Product publications sInwoices and payments  Large enterprize
- IT zervices - Servers and storage = Training « Contracks Governrmen t
. 4 ; Developers
- Software products - Workstations - Open a service request - Inventor
Images: Scale, crop, or discard? " . o ’
. ) ) . - Sustems, servers and = Printars - Warranties and Accessibility
storage - Upgrades, accessories rmaintenance
' - Other hardware and parts About IEM
arget the customer!

» Financing Equiprment Press roo m

ooooooo

HTML pages often have “filler” I

HTML pages always have “too much”
information to be usable on a mobile
device

Iit’s all about

ﬁ
Usability!

Leam about IBM
*Tervices

= Sofhware
*Harohwsre
=hore...

Shop & IBEM
Get Suppoit
 «[Diovvnloacz

Select

However, companies should still only
have to write once for mobile, and
then render on any existing or new
devices without changing the code.

Simplify with & new
| System i, |
Select | Options
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With standard web technology, companies have to choose

which mobile customers to target

If you program to the lowest

common denominator, you do

If you program to the higher

BUT phones, you lose any customers

not present your best for or users on lower end phones.

devices that can handle more.
A

(ONY Symbian Symbian Palm Blackberry | Windows
Display | Black/White | Color Color Color
Screen 120 x 120 176 x 220 240 x 400 240x160 200 x 320
Interface | Number pad | Number pad | Stylus Keyboard Keyboard

IBM Lotusphere Comes to You 2009

Lotus. software



Strategy Analytics: Airtel and Vodafone Offer Best Mobile

Portals in India
Quick Access to News Important for Indian Users

BOSTON, Dec 03, 2008 (BUSINESS WIRE) -- The Strategy Analytics Wireless Media Lab has
released the report, "Indian Mobile Portals: Airtel and Vodafone Set the Standard," which evaluates
the usability of leading mobile portals in the UK and provides key lessons for a superior portal
experience to operators and other portal providers.

Participants in this Strategy Analytics study were asked to evaluate the portal homepage layout, locate
the latest news headline, purchase a game and search for a ringtone using the mobile portals of
leading providers Airtel, Rediff, Reliance, Tata, Vodafone and Yahoo!

"Mobile operator portals Airtel Live! and Vodafone Live! lead the way in terms of both success and
satisfaction," commented Paul Brown, Senior User Experience Research Analyst at Strategy
Analytics.

Kevin Nolan, Vice President of the Strategy Analytics User Experience Practice, added, "The ability to
locate the latest news headlines via the portal homepage was a key requirement for many India
users; therefore, portal developers in India should be aware of this need."

About Strategy Analytics

Strategy Analytics, Inc. provides timely and actionable market intelligence focused on opportunities and
disruptive forces in the areas of Automotive Electronics and Entertainment, Broadband Connected
Home, Mobile & Wireless Intelligent Systems and Virtual Worlds. Headquartered in Boston, MA, with
offices in the UK, France, Germany, Japan, S. Korea and China, Strategy Analytics works with
clients through annual multi-client services, management team workshops and custom consulting
engagements. For more information, please visit www.strategyanalytics.com
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Bharti Airtel: Scaling

* An exploding telecom market in India
* Evolving business processes

* Needed to transform its IT systems with an’ L £ ,‘, |
architecture that can scale ﬁ* "' | =  I\litel
.

« WebSpherePortal and Mobile Portal as the user interface.
* IBM Service Provider Delivery Environment architecture

* First telecom supplier to offer integrated services across the country
» Subscriber base grew from around 6 million in 2004 to over 35 million in 2006
» Market capitalization has grown by 4X from 2004 to 2006

11,000 concurrent users

1.2 million unique users/day
200 portal page views/sec
Over 60M subscribers
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IBM WebSphere Everyplace Mobile Portal enables Mobile
Service and Content Delivery to hundreds of different devices

Bharti Airtel

Airtel Live

m..‘&_ Today's E:rl:lusa'.re
Shamita Shetty
s

ING ¥ Vysya Balance Savings AXC

enhanced by {50 e

| | Search |

Welcome o new Aartel Live!

.ﬁ Images & Videos

e,

iy Music

L Trmre e

= Movies

Games
" Email E. Chat
I'-i"l Connect to Friends
Hews & In f{:
Senﬂces Fnr ‘r’-::u
svel, Lifestyle, shop
Hindi FPortal E
Masala Cafa - -
Mew Arrivals e
My Al My Fawvs
My Fage English

erAirel 2008

o L

Home Page

IBM Lotusphere Comes to You 2009

Ajrtel Live
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Bharti Airtel Portal and Mobile Portal Support

Customer Benefits

*“Perfect fit” view of content that is aligned to Device characteristics

*Content filtering based on Device , Circle, Personalized Preferences, Usage Profile Parameters
*Personalized Portal — My Page

*|nstant Download/Task History Access — My Accounts

*Purchase Content and download through Personal Vault- “Purchase Now & Download Later”
*Bread Crumbs for better customer experience

eSubscription (On Demand, Alert)

e|nstant default rendering and content availability for New Devices - Faster time to Market

Business Benefits

*Gain Market advantage & Increase customer’s loyalty

*Extend information to wide range of mobile devices

*L_everage your existing IT investment

*Reduce time to market, accelerate development and deployment
*Content Digital Rights Management

eImproved and secured workflows for content management
e|ntegrated with Customer Care GUI

IBM Lotusphere Comes to You 2009 Lotus. software



Use Case: Communications Industry —
Major North American Telecom

Summary: Customer Use:
Mobile retail and customer support
B2C = Created a comprehensive e-care platform
Third year in production — over 40 million users that helped drive traffic away from
‘expensive’ human manned call centers,
Business Challenge: towards a self-care portal.

Customer ranked near the bottom for customer
service quality. Increasing human customer
service was expensive.

Customer wanted a branded, mobile retail
presence that would provide value that end

=< Created a new business model around the
sale of Digital Media content.

users could not get elsewhere. < Reuses existing back-end infrastructure and
Customer needed a common mobile entry point OSS/BSS systems.
to support:
* Various capabilities — retail < Supports sales in excess of $1 Million per
transactions, customer support. day.

e A complex infrastructure with multiple
existing back-end systems.
Massive number of users and transaction
volume required a highly scalable system.

< Supports over 800 Transactions Per Second
of throughput
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Use Case: Financial Industry —

Major North American Financial Institute

Summary:
Financial Industry
B2C
Production deployment.

Business Challenge:

Customer believes that mobile access to
information and services is critical in the
financial arena. Major drivers include:

* Financial information changes quickly

 Customers expect real-time access to
that information and related services

e Customers often travel and need
mobile access.

Customer’s research has shown their industry
is a year away from having mobile financial
offerings as a standard customer offering;
however customer acknowledges that other
market leaders are beginning to offer mobile
financial information today.

IBM Lotusphere Comes to You 2009

Customer Use:

<Utilizes WEMP as a new channel for their
customers. WEMP’s primary use is the
extension of a customer’s existing
services, such as viewing:

* Their portfolio makeup

e Portfolio performance

* Other financial information such as
research.

<Expects later phases to include:

* Executing transactional services
from the mobile device, including
stock trades.

» Setting mobile alerts such as stock
thresholds.

More than 90% reuse of existing assets.

Lotus. software




WEMP supports conditional rendering, enabling companies to
optimize for device’s capabilities without neglecting anyone

Layouts: The designer can input layout
. ' kgl Ao These pages are rendered from the same

code. WEMP has optimized for each device.

options, all using the same underlying code.
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WEMP can dynamically use different images or text depending

on the device

A developer can reference an image
component instead of a hard-coded
image name.

The component can be attached to
various options.

WEMP then picks from those options
based on the device’s capabilities.

Using an image component:

<canvas layoutName="/my-portlet-
layout.miyt" type="portlet">
<pane name="image">
<p>
<img src="/baby.mimg" alt="baby"/>
</p>
</pane>
</canvas>

IBM Lotusphere Comes to You 2009

This phone can handle
larger images

PDA Simulator

This phone can only
handle text

This phone can handle
smaller images

WebSphone Jli]
Close
B

XHTML Simulator
i — g -l_—.-h. P,
& | Debug =
Baby Portet
Baby

WML Emulator
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Instead of being stuck resizing a single image, a designer can
provide different images for the same reference

Images: One image policy can be used to reference multiple images. MCS can determine which

image suits the device making the request.

&JZEE - baby.mimg - IBM Rational Software Development Platform
Fle Edt Navigate Search Projct Run Window Help

JEE |8l @ |4
4 bt
v Alerts and Action Items

Mo alerts at this time.

| ﬁ;vq;‘,,v':g O

éy Java g Web

& Attributes
The Following attribute values are defined far the component:
Image Companent Falback: ‘ Browse. .
Text Camponent Falback: ‘ Brouise. .
Assels Asset Yalue
The Following assets are defined For this component: The Following value is defined far the selected asset:
@hahy-\uw-res‘gif, Generic Image, GIF, 4bits, Color, 20x20px, 20
@hahy-med-res‘g\ﬂ Generic [mage, GIF, Bhits, Celor, 40x40px, 40
@habyrmedrres‘]pg, Generic [mage, GIF, 24bits, Colar, 40x40px, 40
@bahy-h\gh-res‘gwf ", Generic Image, GIF, 24bits, Colar, L00x100ps, 100
Asset Type
The falowing type is defined for the selected asset:
Asset Attributes
The Follawing attributes are defined for the selected asset:

T | (QIE [Resauice

a8
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Example: baby.mimg
<?xml version="1.0" encoding="UTF-8"?>
<lpdm:imageComponent ...

<lpdm:genericlmageAsset value="baby-low-res.gif"
encoding="gif" ...

<lpdm:genericlmageAsset value="baby-med-res.gi!
encoding="gif" ...

<Ipdm:genericlmageAsset value="baby-med-res.jp¢
encoding="jpeg" ...

<Ipdm:genericlmageAsset value="babhy-high-res.jp¢
encoding="jpeg" ...
</lpdm:image Component>

Mobile Portal also includes ICS, which
can dynamically resize/reformat
images from single source image.

Lotus. software



Navigation is also optimized for each device

Three navigation
views available:

e List/Tree
(default)

* Ilcon
* PDA

Each view optimizes
the presentation
for the device
making the request

Custom views can
be created

m Portal

Shopping
Tree View

PDA View

Pe W

I porta
Sports
ll"*‘ B ghall
2.7 Football
List View = 31 Essketh
4,"*’ Golf
5,88 ESPN
6.@ CBS Sportsline
7. ¥ Yshoo Sport
=M EJICIEEN
. K5 Portal
Icon View
Sports
B B
ESPN s Sportsline
EL S
fahoo Sports ABC Sports
5| B¢ 3?
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Extending the Capabilities of WebSphere Portal to Mobile Devices
WebSphere Everyplace Mobile Portal

I
7iF

=
G- 5
R .

PC's and CMS/
full browsers ~Syndicated
Content
REST
== Services/

Mashups

Feeds/
Gadgets

Mobile
devices

Dynamically adapted and rendered
“Write Once, Render Many”...

Lotus. software
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WebSphere Everyplace Mobile Portal (WEMP) combines key
portal functionality with a device adaptive presentation layer

Takes advantage of many Portal Features

e Configuration (xml access)

* Navigation (Aggregator/Model API)
* Security (e.g. TAI/ACL)

e Scalability (cluster)

* Virtual Portal

 Extends WebSphere Portal with a device independent presentation layer

» -XDIME Aggregator — displays navigation nodes which are configured and stored in
Portal.

 -XDIME Portlets — render applications that generate XDIME.
* -MCS Integration — converts XDIME to device-specific markup.

 Provides a framework that can be used to create device independent portlet
applications. (XDIME portlets)

* Includes an extensive tooling suite built on IBM’s Eclipse-based Rational Software
Development Platform.
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XDIME for Creating Device Independent Applications

* XDIME: XML Device Independent Mark-up Extension
* An XML vocabulary to describe content, resembles XHTML

* Device dependent attributes are moved to layout and themes, and other policies.

* Additional tags to abstract device specifics, such as Layout (e.g. <pane>, <region>)

* Use Extended Attributes or conditional markup to handle device characteristics.
(examples: color, sound) Device capability names are defined in MCS

* CSS-based grammar for style control

 XDIME mark-up can be generated by XSL templates

* Toolkit provides environment to develop and unit test XDIME portlets
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WebSphere Everyplace Mobile Portal 6.0.1
New Features

New out of box functionality for faster time to value:

= New XDIME 2-based RSS portlet. This new mobile RSS portlet extends the
existing RSS portlet for WebSphere Portal, giving users out of the box capability to
configure and access RSS feeds on their mobile devices.

More flexible interface design and improved mobile rendering with
support for XDIME 2:

=  XDIME 2 fragment links: With the ability to modify the text or label displayed in a
fragment link, the content author has greater stylistic control over the text that is
displayed for each link. Large chunks of content can be split across new pages.

=  XDIME 2 form fragments: The content author can decompose large forms and
deliver the decomposed sections independently to the browser.

= Enhanced theme processing: MCS version 4.3.5 streamlines the themes and
interface component processing times, speeding presentation to mobile devices

IBM Lotusphere Comes to You 2009 Lotus. software




WebSphere Everyplace Mobile Portal 6.0.1
New Features (cont'd)

Updated Multi-Channel Server engine increases performance:

= WebSphere Everyplace Mobile Portal Enable V6.0.1 updates the included Multi-
Channel Server (MCS) to version 4.3.5, providing the following enhancements and
new features:

= Improves mobile content rendering performance with:

» Enhanced theme processing: MCS version 4.3.5 streamlines the themes and
interface component processing times, reduces page weights by over 40%
and speeding presentation to mobile devices

More precise and effective development:

= New user interface for theme development. A new user interface shows a summary
of the properties defined on a theme variant and provides a mechanism for
navigating to a property.

= Device classification: Map component, layout, and theme polices to devices
according to mobile device groupings and customized device hierarchies

IBM Lotusphere Comes to You 2009 Lotus. software



Mobile RSS Portlet

BTl Home > RSS >

BlackBerry 8800 for Vodafone Simulator
File Edit View Simulate Tools Help

Weicome || Getting Started || Mobie Portal | RSS | Ponal RsS

Mobile RSS Partlet | webspnara LT

viobie RSS Portlet

BBEC News | News Front Page | World

Edition

Rescuers comb Pakistan bomb haotel
BBC News | News Front Page | World Edition Rescuers in Pakistan's capital city search for
SA's Mbeki resigns as president survivors of 8 suicde bombing at a hatel, as
Thaba Mbeki tells South Africans he has tendered his resignation as president, effective as soon as a new leader is chosen. ‘ video footage emerges of the attack.

Rescuers comb Pakistan bomb hotel
Rescuers in Pakistan's capital city search for survivors of a suicide bombing at a hotel, as video footage emerges of the attack.

Paulson wants a speedy debt deal
Henry Paulson urges Congress to move quickly to pass a $700bn (£382bn) package to tackle the worst financial crisis for decades.

Olmert offers formal resignation
Israeli PM Ehud Olmert submits his resignation to the president - but will remain in power until 2 new government is formed.

Fire at China club leaves 43 dead
Afire at a nightclub in the southern Chinese citv of Shenzhen kills at least 43 people, state media reports.

rediff News: International rediff.CO m

Czech envoy among 60 killed in Pakistan blast
Rescuers retrieved mare bodies on Sunday from the burnt-out shell of the hombed Marriott Hotel in Islamabad, pushing the death toll from one of the worst terrorist attacks in the country to at least 60, including the Czech

ambassader and an American. LCD: (130,152

Dr Sinah condemns Islamabad blast
"Such attacks are a grim reminder of the challenges we face from destructive forces, which have pitted themselves against the values of democracy and pluralism and the voices of moderation,” Dr Singh said in a letter to
his Pakistani counterpart Yousuf Raza Gilani.

60 killed in Islamabad suicide blast
50 people were reported killed and 40 others injured in a massive explosion outside the Marriott hotel in Islamabad on Saturday

| Dictionary.com
Pak: Suicide attack on army convoy, 10 dead ¥ word of the Day
Citing official sources, Dawn News channel said that at least 10 soldiers were killed and a dozen others injured in the attack, which occurred at a spot 12 kilometres from Miranshah. |l

|
Indian govt must protect religious freedom: US |
Taking note of the recent violence against the Christian community in India, the US has asked the Indian government to pratect the religious freedom throughout the country, "We urge all parties to refrain from violence
and urge government officials to protect religious freedom throughout India and thus preserve India's longstanding tradition of religious tolerance,” said Ambassador for International Religious Freedom, John Hanford, | | beneficence: the

practice of doing

LY
Select Options
Dictionary.com Word of the Day ctionary.com . et

beneficence: Dictionary.com Word of the Day
beneficence: the practice of doing good.

#yHoms ¥ Administration Documents (3 Massaging (/) Site Map

Mobile version of RSS portlet on a PC browser
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WebSphere Everyplace Mobile Portal 6.0.1 Technical Details

Supported Servers & Operating Systems

pSeries® with IBM AIX 5L V5.3 and the 32-bit kernel

Intel® (x86) hardware, with either:

Red Hat Enterprise Linux Advanced Server Version 4 and 5 on an Intel x86 32-bit server
SuSE Linux Enterprise Server (SLES) Version 10 Intel x86 32-bit server

Solaris 10
Windows Server 2003

Supported Devices

— All types of browser enabled devices (More than 5000 supported devices in the device database)
Image Conversion Service installed on a separate application server

— Java Runtime Environment 1.4.2 service release 6 or later.
Pre-requisites:

— WebSphere Portal for Multiplatforms V6.0.1 fixpack 3 (Server, Enable or Extend)

— |IBM Rational Application Developer V7.0.0.6 or Rational Software Architect VV7.0.0.6
— which support Eclipse 3.2.1 (prerequisite to use the Mobile Portal Toolkit)
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Summary: Major Benefits of Mobile Portal

* Write-once for Mobile devices: Layouts optimize screen utilization, MCS handles markup
variance.

* Virtual portal support allows support for multiple brands and Mobile Virtual Network
Operators.

* Navigation is administered via WYSIWYG interface in Portal Administration

* Integration with WebSphere Portal: Enables unified Navigation administration for HTML and
Mobile users

* User may customize their portal from the HTML view, and see changes in XDIME view

e Scalability — Very large cluster is possible with Portal and Mobile Portal

e ACL is controlled in Portal Administration. Enables unified ACL administration, reduces
duplication of effort. (Lower ACL administration cost.)
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Thank Youl!

Q&A

Your feedback is valuable! Please complete your session
evaluation forms for:

LCTY Session : Expand Your Business with Mobile Enabled
Portals

Gopi Srinivasan
gopisrin@in.ibm.com
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Mobile Portal Architecture Overview
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WebSphere Portal
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WebSphere Everyplace Mobile Portal Toolkit
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WEMP FAQs:

Q My company already has Portal, along with a variety of portlet applications. Will
WEMP make our existing applications visible on mobile devices?

A No. WEMP will not simply transcode existing web pages/applications. In fact, WEMP
dropped this capability because customers realized computer web pages and mobile
web pages are not the same.

However, you can reuse the same backend infrastructure and portlets, such as retrieving
my stock preferences.

Is WEMP scalable?
A Yes. WEMP is currently mstalled and operating in the world’s largest Portal cluster.

>

2

How do I keep up with all of the devices, and what is an MDU?

A The Mobile Device Update service is a subscription that keeps the device repository
up-to-date in order to support new devices as the enter the market. Customers simply
download the repository whenever and as often as they prefer.
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Resources for WebSphere Everyplace Mobile
Portal:

Overview

Information Center

DeveloperWorks articles
Intro:

Examples

Articles are added regularly — please search “WebSphere Everyplace Mobile Portal”

RedBook (WEMP version 5)
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http://www.ibm.com/software/pervasive/ws_everyplace_mobile_portal_enable/
http://publib.boulder.ibm.com/infocenter/pvccom/2005/index.jsp
http://www.ibm.com/developerworks/websphere/library/techarticles/0411_burke/0411_burke.html
http://www.ibm.com/developerworks/websphere/library/techarticles/0412_balhoff/0412_balhoff.html
http://www.ibm.com/developerworks/websphere/library/techarticles/0512_burke/0512_burke.html
http://www.redbooks.ibm.com/abstracts/REDP3942.html?Open
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