Hi, I'm Buell Duncan. | want to welcome you to the new IBM Software Forum. This is a virtual event
platform that gives us the ability to bring the latest in content and event information and Webcasts as we
share the power of IBM's software business with our clients, our Business Partners and with IBMers.

You know, it's IBM software more than any other business in the world, brings the capabilities to address
these needs around information, process and people. We have a unique set of capabilities that taken
together no other company or competitor can match.

I know you're going to find the strength of the IBM software portfolio that's built around the robustness and
the scalability that combines with the openness allowing for integration and combining and transforming
business processes, and our capabilities around collaboration that no other company can touch.

You know, once a Business Partner told me that taken individually each of our businesses has very difficult

competitors. But no company competes with IBM and with IBM software. | hope you'll use this forum as an

opportunity to build your skills and to learn more about what value we bring to help our client succeed in this
very exciting marketplace.



