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IBM ECM - Linee evolutive
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Business Strategy

= IBM e senza dubbio leader di mercato nelle aree della gestione dei contenuti, dei
processi, della conformita (compliance) e della ricerca.

— a seguito dell’acquisizione di FileNet si & verificato un significativo aumento della
quota di mercato.

= IBM segue linee evolutive che salvaguardano i clienti e i loro investimenti sui prodotti e
sulle soluzioni esistenti

— | prodotti rilasciati nel 2007 e la roadmap lo dimostrano.

= Si intende provvedere ad un progressivo allineamento delle attuali famiglie di prodotti
IBM e FileNet con modalita non distruttive, salvando gli investimenti dei clienti.

= | piani di sviluppo dei prodotti ECM sono stati definiti con la finalita di:

— fornire funzionalita al massimo livello per la Gestione dei Contenuti, per la Gestione
dei Processi di Business, per la Gestione della Conformita alle norme e alla
legislazione vigente, per la Ricerca

— continuare ad investire sullo sviluppo dei prodotti esistenti, migliorandone gli aspetti
di eccellenza (proteggendo in tal modo gli investimenti)

— migliorando l'interoperabilita e I'integrabilita tra i prodotti del portfolio e con i sistemi
software esterni
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IBM ECM: i contenuti come patrimonio dell’azienda

= |IBM ECM consente alle aziende
scelte migliori in tempi piu rapidi
attraverso:

— la gestione completa dei
contenuti (conservazione e

ricerca)
BearchR — l'ottimizzazione dei processi di
Discovery business ad essi associati

— rendendo i procedimenti
organizzativi conformi alle
norme e alle leggi vigenti

Information

OnDemand . ;
mediante una infrastruttura

informativa integrata
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ECM Portfolio

Clients

Web Components § App Components Desktop Plug-Ins

Services

Classification & Analytics Records Management
Document Management Image Management Archive Management

Web Content Management Forms Management Report Management

Repositories
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Prodotti rilasciati nel 2007

oApp Conn SAP 2.1
eCapture ADR 5.1

eAddax JCR 6.0.1
oCMEE 8.3.0.5
oDM 8.3.0.5

oCM z0OS 8.3.0.5
elS 4.1

oReport Mgr 5.0a
eAddax JCR Quickr
Workplace XT 1.1.0

oWEBI 1.0.1
oCM OD 8.4
*P8 CM 4.0.1

«CM OD zOS 8.4
1S 4.1.1
eSharePoint 2.1
CMEE 84

oCM z0OS 8.4

DM 8.4

¢|DM Desktop 4.0.2
*WEBI 1.0.2
eWorkplace XT 1.1.1

*BPF 4.0
#Visio Conn 4.0.1

eeForms 4.0.1
*P8 BPM 4.0.2

eeProcess 5.2.0

oContent Analytics 8.4

oOF Yahoo 8.4.1

o Content Analytics 8.4.1

eText Search 8.4.2

oOF DE 8.3.0.5 oOF Yahoo 8.4.2
OF EE 8.4.0.1 °ICM 8.5
oContent Services 5.5 ¢lICE 8.3.0.1 oCFS-CS 4.0
oP8 Platform 4.0 o System Monitor 4.0.0 oCFS-IICE 4.0
¢lICE 8.3.0.2 °lICE 8.4
oSystem Monitor 4.0.1
eEmail Manager 3.7.0 *IRM 4.1.3.5 eoEmail Manager 4.0 oCS Exchange 8.4
oCS Exchange 8.3.2 eeMS for CS 8.3.1.2 eRecords Crawler 4.0 oCSLD 8.4
eCSLD8.3.2 *P8 RM 4.0 eEmail Manager 4.0.1
*RC 4.0.1
eeMS for CS 8.4
¢IRM4.1.4
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Content Manager 8.4: la famiglia di prodotti

Content Manager V8.4

Integrazione con:
— Filenet Records Crawler

— Filenet Business Process Management

Document Manager V8.4

WebSphere Information Integrator Content Edition (IICE) V8.4
CommonStore V8.4

Content Manager OnDemand V8.4
Web Interface (WEBI) V1.02
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Information Integrator Content Edition (IICE)

/ = Accesso in tempo reale a differenti

\
sorgenti di.clonte.nuto @ @ @ @ Fﬁ @ |@ @

= Accesso bidirezionale per esporre
le funzionalita native sottostanti @wm@@
= Numerosi connettori pronti piu un
i i i i IBM Inf tion Int t:
toolkit per sviluppo di nuovi nformation Integrator ‘

connettori

= Sviluppo semplificato di ! ! oo b4
applicazioni di gestione dei = N L8 _ﬂ @
contenuti e di integrazione con lf_ =Nl =
SOA -

= Ricerca federata, trasformazione di Attivita su m_olteplici repo_sitory differenti
contenuti, ecc. come se ci fosse un unico repository

- )

FileNet Content Services, FileNet Image Services, FileNet P8 Content Manager, FileNet P8 Business Process Manager, Documentu
Server Hummingbird DM, IBM DB2 Content Manager, IBM DB2 Content Manager OnDemand, IBM Portal Document Manager, Lot
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Content Federation
IBM FileNet P8

Records Management
Business Process Management
Content Federation Services
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FileNet FileNet FileNet Open Documentum IBM IBM
P8 CM Image Content Text OnDemand

Services Services
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OmniFind Key Technologies ( -Eieile
Dynamic Ranking
Indexi Fielded Search
ndexing _ Dynamic Summary
Global Analysis Parametric Search
Annotation Static Ranking Spell Checking

Store
Text Analytics

Plug-in
. Search

> Collections

Categorization

Taxonomy
Rule-based

Parsing/ Crawling

Tokenizing Scalable Web crawler
HTML/XML Data Source crawlers

200+ Doc Filters
Advance Linguistics
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Interfaces .

EEmnmg & &

Eumpusitaﬁwlcaﬁmg Colahorstion

------- EOH Y

& Records Management Services

i Bl :]" - " Fi
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as o Service (SaasS)

Sorvices Srientad Architecture (SOA)

Content Analytics
Enterprise Search

Business Intelligence
Industry Models
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ECM

2008 2009

Roadmap

Enterprise Imaging and Report Management

Capture
OnDemand ¢

Image Services

Office 2007

Basic Content Services Office 2007

SharePoint

SharePoint-P8

Content Platform P8 Sonata |
CFS, IICE

Workplace XT
CM8, Webi |

| CM8 P8 Harmony
CFSI/IICE
Workplace XT

P8

Workplace XT

BPM
BPF |

eForms
Framework

P8 Sonata | BPM Harmony

Symphony Il

Intelligent Content Archive

ICM Integrationl ComrgggStoreJ Symphony I

CommonStore
SAP

Enterprise Compliance

RM | [PeRM-DoD V3| |cfdBeiop| | RMDoDV3 [N IRMz0s | RM Harmony

eDiscovery eDiscovery Il
| Content Discovery ~ i
(S ) (oom (v Jomirnace]
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Top 2008 Priorities

Business user design

CM8 integration SharePoint, Quickr

integration

(Intelligent Archive) Collection & Analysis
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ECM Portfolio — Key Repositories
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Content Manager

IBM CM 8.4.1 — planned for Q4 2008

= Integrazione con FileNet P8 Business Process Manager
= Integrazione con FileNet P8 Records Manager
= Desktop connectors

= Integrazione con Lotus Quickr

= Aggiornamenti di piattaforma
— Oracle 10g, TSM 5.5, zOS 1.10, ...
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Content Manager OnDemand 8.4.1

Multiplatform in piano per Q4 2008
z/OS in piano per Q1 2009

= Integrazione con FileNet P8 Records Manager
= |Interfacce di visualizzazione e ricerca unificate

= Possibilita di allegare i reports OnDemand a processi gestiti da FileNet P8
BPM

= Miglioramenti nella gestione di “expiration” e “retention”

= Miglioramenti delle prestazione e della memorizzazione con CMOD PDF
indexer.
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FileNet P8 Content Manager

P8 CM 4.5 — Planned for Q4 2008

= Enhancing overall enterprise consumability

= Miglioramenti in fase di installazione e aggiornamento
= |nteroperabilita su piattaforme differenti

= Systems Deployment

= Miglioramenti dell’interfaccia utente Workplace XT

= Nuova integrazione con Microsoft Office 2007

= Gestione avanzata dei documenti
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FileNet Image Services

Image Services 4.1.2 — Planned for Q4 2008

Enhanced security
— LDAP authentication

Enhanced high availability

— Microsoft Cluster Services, Oracle 10gRAC, Veritas

Expanded virtualization support

— Solaris Zones

Globalization

— Multi-byte extended character sets
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Workplace XT — interfaccia utente per FileNet P8

&7 WEBi P8 - Browse - Microsoft Internet Exploref

|- 0/ed

= Common desktop user
experience

Logged in as: Administrator
Preferences | Help | Log out

QiR By D90

Interactive Toolbar

= @ 031 Blanket PO's Administrator 4/24/07 1:21 PM
® [ All Searches Expired Administrator  4/24/07 1:25 PN
TOO'S men u (3] Checkout List Purchase Order Administrator  4/24/07 11:11 AM
& [2) Engineering W ABC Carrier Contracts 32KB  Administrator 4724/07 1:24 PM 1
H 1 1 & Finance W]  Carrier Contract PO.doc 32KB  Administrator  4/24/07 1:23 PM 1
TreeVIGW/ LIStVIeW = Legal B W] Contract Confirmation.doc 24 KB  Administrator 4/24/07 1:20 PM 0
[1 Marketing ®|] Policies and Procedures Manual doc 20KB  Administrator 4/24/07 1:14 PM 1
H B W] Purchase Order 2006 44 KB Administrator 4/24/07 1:20 PM 0
- B o] it
EXpIorer Ilke E:)zzn‘:r:its o @ urchase O 1z 44 KB Administrator  4/24/07 1:21 PM T
o [ ®] Sales Cq View 27TKB  Administrator  4/24/07 1:19 PM 1
H H chasing B W D load.. S -
M u Itl ple Se|eCtI0nS (B BlnkEERT'S B Sales Re CE:;kD;... G1KB  Administrator  4/24/07 9:45 AM 0
=1 [Z Expired Cancel Check Out...
H [ Purchase Order Add to Favorites...
Actions menu ® B3 Sales el
[ sampleSeript 5 .
. . roperties
Right-click Context T Mors nformaion
Menu Document Actions

Multiple Object Stores
Favorites

AJAX for dynamic
updates within page

Drag and Drop

[ Favorites

o ames T Sizo | Modifioa By | Wodified On
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WEBI interfaccia utente for IBM CM8

IEM Web Interface fo ent Management Version 1.0.3 - Microsoft Internet Explorer

File Edit View Favorites Tools Help

@Badc = J @ @ \,_;] pSeardﬂ *Favorites @ B' ..1_; [ | \_J ﬁ

: Address |@ http:/fcmi377.svl.ibm. com: 9080 wccommonser vices,
i Links @ IBM Business Transformation Homepage @ IBM Standard Software Installer @ IT Help Central @ Join World Community Grid %% Windows Marketplace @ i}

Web Interface for Content Management
Version 1.0.3

I

é Unlodk

' Check Out )
Find: - & £ ¢ r S>30 0
L Add Document
6 Create Folder
& {2 Add to Folder 2008-07-17  abc XYz !

El EBRecent ltems O
Elarticle documents
EAdjuster Report

Date Keywords Figure Resource .

S | EETe = T
Eiclaim Folder - [ start on Workflow
Basin=g +@ (" 088 T 2008-07-17 | abe xyz
=0 =~
EAl ttems O®& deom 2005-09-05 | mukio fr '
OB @ devoz 2005-08-05 | muttio2 fr
O®&  debos 2005-09-05  multi03 fr !

COE&  detosn 2005-09-05 | muttin4 fr

w' The search returned 83 documents.

wEE MW mn i
== mmn n
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Business Process Management
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Benefici portati da un sistema di BPM

T
1

. ” ” ” ” ” = Incrementare la capacita operativa

I E)  ped  eac  Jees

essets
s
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= Aumentare visibilita e controllo

= Tracciare gli indicatori operativi strategici

= Assicurare la conformita dei processi
operativi e organizzativa
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Forrester Wave — BPM for Document Processes

Strong
4

Current
offering

Risky

Strong
Bets Contenders Performers

Leaders

.+ Adobe

Autonomy Cardiff s

Open Text;f

Captaris »

-‘H.

Hyland Software

Market presence
-

—~ Ty
. =) (= | |_ L

s L L ___;
Full vendor

participation
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Content-aware Processes
Valorizzare i contenuti oltre il Repository

Il processo determina il
contesto

Informaziome tempestiva

“Zero-click” : conf_ormité
contestuale all’azione

Collaborazione puntuale
Processi attivati dai contenuti

Semplificazione dei processi
stessi

Guidato dagli eventi e basato
su regole

Estensibile nella maniera piu
generale

(

el
Better Decisions Faster —

Engines...
s Proc?:/;s Custom, Pega,
erver (WPS) Tibco, SAP...etc.

Content-aware
Processes Other application needs

Process-aware
Content

Active Content

FileNet is #1 when content is core 30 of the top 50 mortgage loan originators

to your processes or compliance 57 of the top 100 Banks (Mortgage, Credit Card, Auto, Consumer)
W 15 of the top 25 insurers... more applications...more industries...
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Conformita
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2 Records

e Management
Classificazione

avanzata

Soluzion) :
eDiscovery

sviluppaterda i aGEIenT
Organizzazione BUSINESS & Analysis

conservazione Partner
contenuti

Contenuti
Conformita
Ciclo di vita

Piattaforma ECM

Infrastruttura informativa
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Stretegia sulla conformita a livello aziendale
Piattaforma integrata per tutte le esigenze di conformita

IBM ECM

Instant

SharePoint Messages
Email File Systems
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“Symphony”

Source Connectors

Lotus Domino Exchange File
Email Email c PST " system chrltws::t"zrs
onnector AT .

Connector Connector

N

Records
Copy, Move, De- Task Declaration Future Task
Delete, Duplication Connectors & Connectors
Stub Classification

ﬁ
FileNet P8 CM Content Manager 8

\ Target Connectors
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IBM eDiscovery Manager v2.1
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A breve il rilascio del... eDiscovery Analyzer*

Tt poeine lipdata Recuks
Chear Al
Sender: -
Search S—— S——
Reopent:
\ |
OmniFind search technology st I M ] I i | || ,
. . Il | J I] ‘ Il i
eDiscovery-specific |_|| 1 ama o o o o DSt M R 1] bl ol L 0,
. . . Diates. bty = 2000 001
+ integrations & extensions -l =
! H]E]
= Phrases al 1 - 25 of 525 results
U + Gargid Namas (197 Proviows 1 23436783 10 Hedd
+ Eoron (129) Sart by; Belevance | Date
Text Analytics = ’ o =
- {s) ~
= %(;ﬂ [] Y202 11:00 AM ed. .coem steve. Lcom, t.ho... PW: Qutstanding Invokes Related to Tran...
= & Seclion (33)
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