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Le sfide dello scenario attuale
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i “Le aziende piu efficienti sono
quelle che collaborano meglio”

da: “ll Mondo e piatto” di T.L. Friedman
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La collaborazione 2.0

A Tool colllbociivi insoriil nei
 Enterprise STNg oI OCESS];

Portal |/ & ezl alatironicn” bz
' SUNpodIEVeED

A Retiidivelazioniiercomuniia
- Social

Network BlogpWikierspazicollaberativ)
Colelivisions 2 corgelzziogne di docirmnzrni

-

:m« insianVessagingisaclial

 Comms Weniconierence
N htegrazionesAudionVideonelerona

-

A« rPostarelettronicarsicird
- Avanced

" Messaging i endareypubblicCoeprVvato
| " ARUFSHAMMSPARLPVIRUS

WITH LOTUS' SYMPHONY ™ IS}/ MEERES [™




I IBM Software Group | Lotus software

I requisiti fondamentali
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Il valore della collaborazione 2.0
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Il valore della collaborazione 2.0

Efficienza

Reattivita
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| temi di Lotusphere 2009

Partnership strategiche

\ 1y

'
bt I °

Le esperienze dei clienti

Nuovi modelli di utilizzo
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Innovazione tecnologica
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Le esperienze dei clienti

Over the past 15 months ending in the third quarter of 2008,
more than 12,000 new organizations bought their first Notes/
Domino licenses, and more than half of the Fortune global 100
now use Lotus Notes and Domino.

This includes more than 80% of the largest banks, consumer
product, electronics, insurance, pharmaceutical and
telecommunications companies
as well as more than 50% of America's largest 100 companies.
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Innovazione tecnologica
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Innovazione tecnologica

= Estrema componentizzazione delle singole funzionalita
= User Interface consistente ed omogenea

= Massima flessibilita nell'utilizzo:
— Tool collaborativi come applicazioni
— Tool collaborativi dentro le applicazioni
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5

Innovazione tecnologica

= Supporto applicativo completo per i device mobili

ARKKIIKKRK

3% Mike Motler
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Here's a screen grab of the |atest
sales figures.
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IBM Lotus Notes & Domino
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IBM Lotus Notes & iNotes 8.5

File Edit View Create Actions Tools Window

Help

[8-89% %% & Q
Frank Adams & || ] New - i1 Reply - &&Replyto All - (2 Forward - @ - > - Tl & More - @ Q - Show - || Sametime Contacts mas|
=) - = ]
| on Local Sortby Dale = [ELinkedin ie=] =
| 2 Inbox (34) = Jasmine Haj 01/16/2008 10:00 A~ New Sales materials are needed!
[?] Drafts © Gardner Raynes {0 Frank Adams... 12/04/2008 02:36 PM
e ) . Sentby © Gardner Raynes Show Details @‘ 1]
> Follow Up @  Dan Misawa 01/05/2008 12:59 F History This message has been forwarded Profile )
C) Ao e (el e ele PR e 180 @ HiFrank and Lucille Si‘imﬁ Social Computing
ik =  Dan Misawa 01/05/2008 12:57 F : )
i Trash |deas to reach new market e I have been working on the new sales presentation for Ted. As a resulti needed to
- ik forrh - redictihe amount of salss per region (e.g. East, West North, South) rela e
S Chat Hist predict th i of sales per region (e.g. East West North, South) related ta th
| atiistory  lw  Jasmine Haj 01/05/2008 08:52 A — salesinthe America's. Gould you please review this information to ensure | have it #:.Sand.a Mesiage.
v File f . corect based on the recent feedback you requested from your teams? | am also + View full profile
| Views fie:foryou working with the other worldwide teams in parallel so we can have a full worldwide view R—
Heather Reeds 12/16/2008 07:50 F forthe final presentation e etiiare
° - 300 Connections
Ifyou could please let me know by the end of the week 'd appreciate it

33

12/04/2008 02:36

Dan Misawa 12/02/2008 0741 A
Travel Plans e &
Ted Amado 12/02/2008 07:39 A

Re:RSS URLS for Our Catalogs Now Wo O
Gardner Raynes 12/02/2008 07:38 A
Re:RSS URLS for Our Catalogs Now Wo O
Dan Misawa 12/02/2008 07:39 4
Re: RSS URLS for Our Catalogs Now Wo O
Samantha Daryn 03/03/2008 09-04 A
Appraval required for trip request

New Widget o¢
Samantha Daryn 03/01/2008 09:17 F
Poliey changes for 2008 @

SAP Workflow System
Leave Request for Samantha Daryn

SAP Workflow System 02/27/2008 08:34 F
Trip Request for Dan Misawa

02/29/2008 08:34 F

Jasmine Haj
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Product Sales

Hers is the presentation and brochure from Dan Misawa (
D

A

lid =
PAPigjectPLan.odp Brochure.odt

Gardner Raynes
Sales Manager

Experience
Program Director, Social Computing
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Paul Clemmons tew = 2 Forward ~ i Mare » & [H show ~
Uit { Mon 10,27/2008 - Fri 10/31,2008 »
= Monday Tuesday wednesday Thursday Friday ]
Toda October 2008 Octaber 2008 October 2008 Octaber 2008 Octaber 2008
il gy i e 0 <
@ Jni's Birtheay. < Project Reviews 9 Johis 30th Birthday,

W T F 8
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5 81011 08:00

& Pickup Dad at Airport

09:00| =5 Denkist Appointment

& windows Task Ma... n (&) IBM Lotus Sameti... @ Mail - Inbox - BM... [ R e

Paul Clzmmons

& Breakfast with John

2 Personal Review
Paul Clemmans
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5 Intern Interview
Paul Clemmons

& Lunch With Team
Samantha Daryn

£ Beta Partner Call
Paul Clzmmons

5 performance Review
Pail Clammons

5 Discuss Mew Guidelines
Paul Clzmmons

2 Print #d Proofs Dus
Paul Clemmons

 Product Review with Bob
Samantha Daryn

5 Buisness Markef]
Pal Clemmons

8 Irwvitation: Mok
Corfernce Room 3

8 [nyvitation: ifNotes Dema
Confernce Room 3 978-399-3333

B [nvitation: ihokes Demo
Confernce Room 3 978-399-3333

8 Iryvitation; iNokes Dermo
Confernce Room 3 976-399-3333

8 Invitation: itiotes Demo
Confernce Room 3 978-399-3333

& Golf with Fred

1 eyt Hire Orisntation

Dary 302 - &4 days left in the year
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IBM Lotus Domino 8.5

p— 30 /0 Piu efficace consolidamento dei server:
| JN riduzione del TCO

40%
Maggiore efficienza e prestazioni a livello CPU:
riduzione del TCO

| Ay, 40-60%

Ottimizzazione dello spazio su disco:
- ‘riduzione del TCO
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IBM Lotus Sametime 8.5 (BeTa)

e Zero-download Web 2.0 IM Client
Sales Team -
& Al Moreno F
& Allie Singh '
& Amadou Alain 4
B Amy Blanks * %
S ———— ﬂ B:amnif::l::r-smes Representative
® Denis Mickies 555-4545 / New York, NY, US LeaveCall | & @ <) »

Sales Accounts | am available @ Office

”

& Vivian Hanley
B Dina Maroni

M Ed ElAmon

Marketing Team

@ Bill Ranney

8 Lz Schonfeld Migliore supporto video e interoperabilita
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%, Internal PR Plan

Samantha Daryn, Team Lead

Library Communications Task Force

Crganizational_Chart.odp
Share Download =
Weeklymeetingnotes odp

Legaldisclosar.odp

hilp e renovatio

Discussion and Minutes

Hey. welcome back Sam! Hope

you had 8 greal vacation

Hi Gail, thank youl

Haise Hand Reaond
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IBM Lotus Sametime UT (BETA)

&2 Type a name or phone number

@' Qv All = 3 Office =

@ Chicago, ILw

QB-ZP & & O

= 85 Credit Card Team (7/7)
B Monifa Shanihan
& Amadou Alain
& B George Brandtman
© Kelly Olson
¢ Alie Singler
ﬁ Pattie Zeichman
@ Jasmine Halke
Ej@ Mortgage Team (12115)
¢ Gail Chao
© Paula Starky
B Thom Frankel
M Heather Reeds
& @ Larry Moriarty
@ Betty Zechman
E Heather Reeds
& © Mike Morrison
B Kristin MacGyver
B Mike Motler

T,'.? Primary Contacts

Hes

Connecled

@' CREATE[j WITH LOTUS® SYMPHONY™

ERICSSON Z

NCRTEL

SIEMENS

AVAYA

T
CISCO.

NEC




| IBM Software Group | Lotus software

IBM Lotus Quickr 8.2

P |
Filo Sharing Blogs Places Libraries Wikis Forums Portal WCM ECM
Business
Personal Team -

Corporate
Repository

One Many Semi- Many

Author Ad-hoc Fluid Shared 4, thors Formal Formal Structured  .,4ers Protected
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IBM Lotus Connections 2.5 (BETA)

Donméﬁm’s m Profiles  Communities  Blogs  Dogear  Activiies  Wikis  Files Jasmine Haj | Help | LogOut

Updates Page Widgets Page Search Sedrcn Al _ T

Top Updates = Motifications  Status Updates  Tags  Imporant  More =

)

Customize

Sortby: Mewest | Oldest

el b Add Widgets
Ea Frank Adams created a new wiki page titled Employee benefits in the wiki Renovations policies and procedures Tomorrow

ﬁ Heather Reeds is busy preparing for the conference Tomorrow My Status & F I LE S I I ! RI N G

&
i

&) Frank Adams created a new forum topic What ways do you cut home heating costs? in the Community Thermal Energy  Mors ﬂ ;:i:;’;:;(ﬁfjri:wjlm
- cT vacation!
@ Frank Adams created the activity Social gathering planning activity Tomorrow Hide
Let's use this activity to plan the next Renovations social club outing
Associated tags: events | renovations |, social
Todos Calendar &
Mark as imporant | Remove this person from my Top Update list
* January 2009 -
. Dan Misawa is thinking this new status update feature is pretty cool! Tomorrow S MTWTF S
T o2 3
4 5 8 7 & 8 10
&0 Frank Adams created the entry What is Thermal Energy? in the blog Thermal Energy Community 3 Dec 20028 Maore 1112 13 14 15 18 17
18 19 20 %3 22 %23 24
@ Frank Adams added you to the activity Renovations Enviornmental Impact Assessment 5 Dec 2008 More 5 28 27 28 28 M N
- " ‘ ?
Heather Reeds updated their profile photo. = Dec 2008 Nore 2008 2000 2010
Dan Misawa and Samantha Daryn are now colleagues. 25 Mow 2008 Mare
@ Vijay Nehry added the bookmark Google Maps Mania 29 Ssp 2008 Waore
Minh Li tagged your profile with uc-berkeley = Jul 2008 More

£6) Minh Li commented on the blog entry Fifty ways to leave your bookmark: An experimentin social authoring 15 May 2008 Hers

Show more stories...

A
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IBM WebSphere Portal 6.1

MOBILE DASHBOARDS
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Il ruolo dei mashup

» Prototipi applicativi

Inventory Name «
AccuSat S/-inch Gatvanized Micra Pin
Allen-Pal 9 Piece InchF olding Hex Key Set
[Biack and Decker Tune-Up Kat

|Channel Master3-condudion nound rolor wire

» Veloce integrazione di info e dati
+ Sviluppo rapido senza scrivere

codice

m“ Hoerm - Ny Masfugy

s Gestione dei fornitori e

s Inventario e gestione

» Gestione Emergenze
+ Analisi magazzino
s Competitive

-+ Gestione dei rischi

A ) nig
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IBM WebSphere Portal 6.1 \\/

EditLive!
Track Changes Table Form Help

Web Authoring via Ephox =ocae mna o

(Normal Parsgrapn ——1#] Verdan, Geneva, Ars.. #41 0... ) B 2 0 ) & (g =

EditLive! Professional

enterprise capabilities. It is the ideal

le Edit View Insert Format Tools

. . .solg;‘ilosn for editing rich HTML doc:ments : EditLive! Overview
in , Wikis, and more. Feature Highlights
(licenza inclusa nel Portal Content |t St g | g e

Word-like interface makes content

AC Ce I e ra to r) 1 creation easy for business users who know nothing about HTML and want to keep it
t d that way.

EditLive! takes online content creation to the next level with clean Word document
conversion, spell check as-you-type, change tracking, images and inline
linking. EditLive! is easily customized and produces clean content that is guaranteed to be XHTML, CSS and Unicode
compliant.

Heading 2 Heading 4
Subheading 2.1 ISubheading 2.2 Data cell 3
Data cell 4 Data cell 5 Data cell 6
Data cell 7 Data cell 8 Data cell 9

METRICS'

-

' = Power Simplified

-
B s asd

S Slsnest Partnership con i principal
Web Analytics provider
OMNITURE®
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Nuovi modelli di utilizzo
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RG34 - PR WINUOWS w

[The Case for rac *ﬁ:" voyrity

Green Data Centers | Nove"

Data center energy efficiency opportunities

% Internal PR Plan

Samantha Daryn, Team Lead
- Communications Task Force
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Nuovi modelli di utilizzo

@ IBM Lotus Protector

IBM Lotus Foundations
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Nuovi modelli di utilizzo
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IBM LotusLive

ﬂVeb Conferencing\ /Collaboration \ / eMail \

LotusLive Q LotusLive (. LotusLive
Meetings WX Engage Notes
Available Today Available Today
LotusLive LotusLive LotusLive
Events Connections INotes
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Il modello click to cloud

Rete Aziendale Privata

b d Partner
- YUk
SRS :

Clienti
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Le partnership strategiche

B2 SAP4

*2:BlackBerry.
h'iﬁlsf' NOKIA

@Enterprises, Inc. un ked m@

saleg%rcc.com

Xerox @)

. . | —
brainshark 2N @
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File Edit View Create Actions Tools Window Help

BEERE 2| @ Getting Started %A Home [£; Frank Adams - Mail = [REEii g bEny toer 2l tly @ Trip Request for Dan Misawa
B8-®%%+=BREO (&=20(= I[@ - se=
Frank Adams Tl || ¥] New - =1 Reply - &Reply to All - = Forward - 5 - [P - T @& More - @ Q - [l Show - || Bl Alloy == |
on Local = 5
Nemsssms o Sort by Date x || Approve Reject =~ Workflow
| iinbox (34) | Jasmine Haj 01/16/2008 10:00 44 Approver: Frarik Adams
[ Drafts = Trio R Requester; Dan Misawa
= Sent v np Hequest & Travel Budget
: @ Dan Misawa 01/05/2009 12:59 F
| Follow Up Fram: Dan Misawa
@I All Documents Invitation:Review Sales Plan (Jan § 13:00 &
Lo Junk &  Dan Misawa 01/05/2009 12:57 F S Sguesied
il Trash Ideas to reach new market @ Deliver Date:  02/27/2008
% Chat History ! i 7 |
1 i Jasmine Haj 01/052009 08:52 A = Business Purpose: Contract closure with Acme Corp. |
T Views File for you @
| e 7:501 OSpendBudE!t
Folders - Heather Reeds 12/15/2008 07:50 F Please approve my trip to LA 11l mest with Acme Corp. to finalize the contract and ®Remaining Budget oo
| Session Presentation @ upon successful contract closure, we'll celebrate with them by attending the Lakers
Amhive - AR game with court side tickets. "@Related Reports
| 5 Gardner Raynes 12/04/2008 02 36 F i bzt el omeniayid
| Tools New Sales materials are needed! e Where: Déstination s flu_mlw
Dan Misawa 12/02/2008 07:41 A4 Angeles. CA *[Z Good to Know
Travel Plans - Depart Atlanta, GA Travel policy
= Fliaht policy
#  Ted Amado 12/02/2008 07:39 A When Departure: 22 dhne 008 Trip FAQ

Return 25, June 2008

Re: RSS URLs for Our Catalegs Now Wo © A ST
o Gardner Raynes 12/02/2008 07:39 A

| CREATED WITH LOTUS

s Sta

(&) IBM Lotus Sameti... @ Mail - Inbox - IBM...
— — _

gg@ BFQ 1:12pM

Re: RSS URLs for Our Catalogs Now Wo © Estimated Costs  Transportation: 1120,00€ =
Hotel 750,00 €
L Dan Misawa 12/02/2008 07:39 A Meal A0000€
Re: RSS URLs for Our Catalogs Now Wo © Other. LGRS
Samantha Daryn 03/02/2008 09-04 A Total: 2870,00€
Approval required for trip reguest
& Heather Reeds 03/03/2008 09:04 A Cost center: 121354 (&) Sametime Contacts nas|
ﬁ New : (=15 (@ Places =R |
o 03/01/2008 09:17 F #3 My Widgets == |
' Policy changes for 2008 @ |& LotusLive Store and Share Ba3
% SAP Workflow System 02/29/2008 08:34 F Approiels Camient (@ LotusLive Meetings P
Leave Request for Samantha Daryn ¢ Sametime Primary Contacts =3
"""" SAP Workflow System 02/27/2008 08:34 Day-At-A-Glance |
Trp Request for Dan Misawa @ Activities o= ‘i‘l
T @ Jasmine Haj 02/26/2008 09:30 FE &l | i elp e
| o | A S M. WER . - ]
- _ s =8 Jb Odline-
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L ‘'offerta IBM Lotus Software

Interaction and client services (online or offline)

Content Task-specific
Rich clients Browser feeds applications

Messaging and Unified Comms _ Portals
Collaboration and Collaboration Social Software and Mashups

(/0\ S 1 Y (5¢ ) I - =~
(é\';’ /‘\ ‘1 ‘ (X @ K@ “
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On-Premise

Appliance
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LOTUS. COLLABORATION SOFTWARE

© |IBM Corporation 2008
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