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Benefici e ROl reali

Velocizzare la
risoluzione

Accelerare 1T EA V7 .y Ridurre i costi di
Processi di Business I &5 B - B = comunicazione e di viaggio
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Sametime UC Client

| 1BM Lotus Sametime Connect E]@

File Edit View Tools Help

1:1 chat

Group chat

Public IM access

File transfer

Audio

P2P video

Notes/Outlook/Office
integration

(/1 Kelly Hardart/Chicago/Renovations - [started: 9:03:04 AM]
Edit View Actions Help

Customer

@ Kelly Hardart
f|Renovations - Sales Representative

555-4545 / New York, NY, US
| am available @ Office (Sametime 7.5.1)

Sam Curman | think we really need to talk about the
upcoming marketing campaign

Kelly Hardart Good idea. Whal's the status on the new
proposal?

Sam Curman | spoke o the guy yesterday, and he said
things were a little behind...

Kelly Hardart Hmm. Can we continue this conversation
by phone?

I.__JH:.-I"‘—Q Up I:.v

wl == @Y—r g~ U
Participants (2)

Moderater: Sam Curman

B Kelly Hardart Connected
2l Sam Curman Connected

& BN Lolus Sametime




® Sametime

0 a D3 =H = FilePM Q

A.f John Campitelli/ibm [started: 3:13:38 PM]
A O = B N € ’ :
e I e i IBM Lotus Sametime Connect - marina artoni
& John Campitelli { =
@ Segrate, MI, IT / 3:16 PM = S ]
T Drafarincas [ A sifabis - _) Unnamied Geographic Location —
_ T 18- ¢ DE ST ;
type filter text Telephony, Audio and Video =R i . Sl -
&) Cantacts T B
Accessibili g ': ’
Accounts i Computer sound devices 25 Lavoro (3/10)
& Marina Artonifibm
Auto-5tatus Chang i TR a "
Microphone: Built-in Microphone a1 el fi
Chat History c )ohn_CamplteI_hjlbm
Chat Window Speakers: Built-in Qutput & & Davide Iesini/ ibm
Contact List § B L Video Camera Praview Ll
Emoticon Palettes Ringing: Built-in Output - C _
A amera: 5
Extzral Applicatig Note: This feature aids in white noise redi Movie Grabber
File Transfers Disable microphone boost but may also reduce amplitudes of norma ,
Geographic Locatic speech samples. | Resolution: 352 x 288 CIF »
Language L..I‘
Notifications iz cameta —
Privacy i
Server Communitie Carars: Movie Grab... - Properties
Spell Checking =
Status Messages ; A s E..ll
d Resolution: 352 x288CIF - Preview
Telephony, Audio :
Sound Alerts Note: Higher resolutions require a faster internet connection. Adjust Picture 4
Web Confaren .rhese settings lf.\mu need to improve video performance due to your
internet connection.
1 Always show my video when making or receiving calls on my compil
; Restore Defaults Apply B33
C__ rai Connected
Cancel DK
5 i & 5 = -
£

POF



My Documents

il

My Help

Sametime UC Client —Advanced

/ IBM Lotus Sametime Connect

BEX

File Edit View Tools Help

€R Type & nAME or phone number

Q@@ @ & &

G- Q= A= &3 Office = G5) Chicago, IL =

] Contacts

:‘ﬂ

= 25 Marketing Team {11/11)
&2 B Monia Shani
2 Fl Sam Curman

i
[

72} Sametime Chat Room - Stock News

File Edit View Tools

Help

1:1 chat
Group chat
Public IM access
File transfer
Audio
Video
Screen share
Persistent chat
Broadcast tools
Geo location svc

BEE]

Share an Application
Share My Entire Screen
Share & Region

e

E® Adobe Photoshop
(=) id304 - IBM Lotus Symphony

fart " jeh @ IBM Lotus Sameli

8 & B -2 i
Active Participants (5) = @ Kelly Hardart
Cwner: Monifa Shani a Renovations - Sales Representative e R @Pﬁt Shani [started: 2:17:06 PM]
F | 5554545/ New York, NY, US
o B Kelly Hardart | am available & Office {Sametime 7.5.1) Fie Edit View Tools Help
& Monifa Shani Additional transcript available: 1012 lines | January 5 Show ¢ 83 g—f{ = gl Il_‘_f.} E_ﬁ'} -
E Sam Curman . ) : . = =
i Sam Curman  Welcome to this persitent chat. Let's keep the discussiorn [ Pat Shani
& GailChao going and helo out the brokers on the fioor Renovations / Veng
B Dan Missawa #elly Hardart | heard today that Renovations was going to do a 555-5555 [ New Yo
stock buy back. I'm here @ Home o
Sam Curman  Yes!sawthat too, The stock has already move up 3 Pat Shani
________________ points. .
Kelly Hardart  WWhat other stocks could potentially mave on this news?
Files = = =
Sam Curman  Today should be a big day. Major mergers were
'ﬁ announced after the market closed yesterday
Kelly Hardart  That's right, | heard news on GlobalCorp and Mega Tech
Filename Posted
B Ech 1o} . polf 06/15/2007 » . | 1A ‘ A =
CIDS.E VErVIEW. P @ g T @.& ?A ‘ﬁ b 7 u ah@: v .EQ £ BA T AA
B Reguirements doc 04/02/2007
& costanalysisxls 02152007 o
4F Kally Hardarl is typing a message
- RFA D AND A

O /)

2" Address () (1) 11:37 AM



IBM Sametime Web Conferencing oggi

| @ Sametims Mesting Room - My Mesting

]

Fia Edi Wiew Acfions Tools Halp

| Stop Presersng | G5 And Siides [ Meating inormartion

Participants (%)

=

Chair: Sam Curman
&8s &-
Sheow Al Padicinants

[} Monida Shani
1= Sam Curman
& George Bandini
5 Kaly Hardart
i Alle Singh

11 Batty Zechman
B Jadming Haj

IoF Heather Peeds
£ Mike Morrison

0 Harwis Raised

4

]

"

il

L

ececgeecce

il

@1 am actve (v B

 Mumitahle Web pages:
Fitt: vl rencrvatians.com
L e ranevations agai . com

=

| Heather L Do yau have the -~
R0 chan?

| Gardmer R... \Working on il now. g

| Meather R 0K

LO‘II.ISLIVE Meetings

Pisne Campiteill, (B

3 D@ ash 7 G

Lnd:CnnferEncE Publish = Sharing Poling | Previous = Mext » Pointer Highlighter = | Sign Out Help

=i Files

Add File To Present -

Search Pecple

Start typing names...

Send Invites

[zl To Do ltems

Assigned to
[ Entera name

Create To Do

Clear Form

+ Feedback Survey

= Video

Participants
‘ FY | fs | ©
Participants
Tetal 1
Hello_ WelCome to a&»‘al\?mimpanta

& * John Pisrre Campitsli

your meeting.

| Lotus. Sametime.Unyte-

Meeting ID: 925-088

[ Confer=nos is starteg

Dane

apps.lotusive.com & BB @ %1

Lotus software



IBM business partner:
integrazione audio/video e telefonica

otus software



2009
Q4 2008 !‘)

Q32008 U

Sametime Roadmap

220 ‘ :
Q 08 \_‘) Lotus Ssa.gnetlme
Q1 2008 Q
Lotus Sametime
e Unified Telephony
- Lotus Sametime Lotus Sametime
" Advanced 8.0 Advanced 8.0.1
Eotislsamstine Lotus Sametime LotusS ti
Standard 8.0 ussametime
Entry/Std 8.0.1 Entry/Std 8.0.2

Lotus Sametime
Entry 8.0

Lotus software



Lotus. Sametime. Unified Telephony

B Lot Sametine Coneet. ) )9 AVA A
File Edit View Tools Help

e — P i
Tavacne ™ ERICSSON 2 CISCO.

ard Team (717)
ihan

madou Alain
& B George Brandtman
© Kely Olson
Single

m (12115
© GailChao
© Paula Starky I E E N
& Thom Frankel

er

aaaaaaaaaaaaa

Connected

Rich and consistent
con centralini

end user experience di svariati
vendor

Intelligent Call Management Lotis! software

Servizi di presence
Softphone



L

My Documents

il

My Help

File Tools Actions Help

| & i ¢ [ b e ':_[1 e

Sam Curman -
Connected

L5

[B[E)X

) IBM Lotus Sametime Connect

File Edit WView Tools Help

€R Type & nAME or phone number

@= = A= &3 Office = (55 Chicago, IL =

Q8B-¢ P @ G- O

] Contacts

Elei S
% b S Marketing Team {11/11) b
&% [ Monifa Shani
@ B Sam Curman
&% @ George Bandini
% @ Kelly Hardart

My Meetings

&, Type to find @ meeting

foday: Wednesday, November 10, 2008

400 A 07-00 D Eannvatinne Tesom b

i
= Call from Sam Curman [10:32.03 AM]

Sametime Unified Telephony

Group chat
Public IM access
File transfer
Audio

Video

Screen share
Persistent chat
Broadcast chat
Click to call

Call management

File “iew Actions Help

|@@|3‘|!’...Fv— | %[ﬁlvxl

E__".-* Sam Curman =

Connected Speaking

iy Star & (BM Lolus Sametime

. Guest (oo-00-... =

Kelly Hardart -
On Hold

Amadou Alain =
On Mute

Dan Misawan=
Connecting...

Gail Chou=
Declined

| ) Leave call _vl

USER INTERFACE DESIGN AND FEATURES SUBJECT TO CHANGE

© Address @ 5] 11:37 AM
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Lotus. Sametime 8.5

Nuova Interfaccia Sametime per i meeting online

Nuovo Sametime Web browser e interaccia mobile

Semplificare I'abilitazione UC dei processi di business ed
applicazioni

Miglior qualita video ed interoperabilita

Lotus software



Lotus. Sametime 8.5 @

= Facilitare 'uso dei meeting

Ridurre il tempo per
Instanziare un meeting

Miglior qualita delle schermate
e presentazioni condivise

Migliorare la fruizione del
video

Utilizzare un formato standard
(MPEG) per la registrazione
dei meeting

Lotus software



o

My Documents

i

My Help

.

My Computer

©

Customer
Process.odp

Meetings plug in per
Sametime Connect
o Lotus Notes client

il [T

<1 1BM Lotus Sametime Connect
File Edit WView Tools Halp

Today September 23, 2008

10:00a 2009 Planning

chair Mike Motle

Create Online Meeting | More Actions -
11:00a  Marketing team Meeting

chair Haather Ras

1:00p  Financial report-out

chair

2:30p  Talk with Graphics team
chair Gail Chao

Tomorrow September 24, 2008

g:00a  Talk with Graphics team

Primary Contacts

Connecied

Integrazione del calendario di
Lotus Notes o
Microsoft Outlook

Facile creare o partecipare
ad un meeting

Tutti gli appuntamenti del
proprio calendario sono
visualizzati

Gl 14:37 &AM
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(4]l Lotus Sametime Web conferencing o [ |3

Participants - 6  Stop sharing PRI e 4« 30f6 » FH o vy Tools »

‘EH -EH -3 'HE

B &

— N O Internal PR Plan

Library S | Samantha Daryn, Team Lead
SN o Communications Task Force

Organizational_Chart.odp

v

Share Download ¥

Weeklymeetingnotes.odp
Legaldiscloser.odp
http://www.renovations.com
Image_2089.jpg

P @ O

Discussion and Minutes -

N il Phan

Hey, welcome back Sam! Hope |= Sametime rich client

you had a great vacation!

Facile partecipare ad un meeting

Hi Gall, thank you!

& @ v

o
I=

Raise Hand Record () = @ =




Stop sharing You are sharing 4

1 ‘] 2 - 3 - 4 - . - . I Facile condividere contenuto
S o il proprio schermo

[ Share Content

Document or URL | A currently running application | The entire screen

Library

Chaose a running application, or click Add Application to access other
Organizational_Chart.odp » applications on your computer,

Share Download ¥ [ e : [ ——
) IBM Lotus Sametime [ Add Application,., ]

Weeklymeetingnotes.odp IBM Lotus Symphony
Legaldiscloser.odp i) Inbox - IBM Lotus Notes

http://www.renovations.com E Notepad

I |
Sharing quality: L =1 i

Image_2089.jpg

- | | |
L < 5} [T Faatest

Mormal
speed

Discussion and Minutes
[l Hide meeting room alerts while I'm sharing

Q Gail Chao 10:02 a

Hey, welcome back Sam! Hope H ] Ok ] [ Cancel
you had a great vacation!

Q Sam Curman 10:04 a
Hi Gail, thank you!

' Raise Hand \ Record |




Lotus. Sametime 8.5

LeaveCall | ® [ i | Stop sharing You are sharing

H.264 Video <

Library

Organizational_Chart.odp

Share Download 3

Weeklymeetingnotes odp

Legaldiscloser.odp

http v renovations.com

ar g

Discussion and Minutes

1 Gall Chao 2
Hey, welcome back Sam! Hope
you had @ greal vacation!

Hi Gail, thank you!

iuE®

() Kelly Hardart/Chicago/Renovations - [started: 9:03:04 AM] 1
File Edit View Actions Help
&8 T & R B
© Kelly Hardart
R ions - Sales Repr tati
. Vo) 555-4545 [ New York, NY, US
| am available @ Office (Sametime 7.5.1)
Sam Curman | think we really need to talk about the
upcoming marketing campaign.
Kelly Hardart  Good idea. What's the siatus on the new
proposal?
Sam Curman | spoke 1o the guy yesterday, and he said
things were a little behind...
Kelly Hardart  Hmm. Can we continue this conversation
- by phone?
Qteng e [E- = B
o8 —— @ 3> @v @
Participants (2)
Moderator: Sam Curman
) @ Kely Hardart Connected =3
@ Ssam Curman Connected B

'lk &

Internal PR Plan

Samantha Daryn, Team Lead
Communications Task Force

Lotus software



Visualizzazione di flussi video simultanei

File Wiew Actions Help

& @ &

DEY IR-B1Q

) Leave call I -

s :
s ‘

| =
A\ I

4
\ f 3
\ v |
4 N .
\

Participants - 6 -

Library

Organizational_Chartodp »

Share Download ¥
Weeklymeetingnotes odp
Legaldiscloser.odp

http://iwww.renovations.com

4 30f6 » BH o B

S Tools v

w 8

Discussion and Minutes

Q Gail Chao

Hey, welcome back Sam! Hope
you had a great vacation!

Q Sam Curman
Hi Gail, thank you!

biugo.

Q

Raise Hand

Record

‘E -EH =

Internal PR Plan

Samantha Daryn, Team Lead
Communications Task Force

Lotus software



Interoperabilita con sistemi di video conferenza

Sametime Video
Chat

H.263

H.264

iISAC

G.711

G.7221
Sametime

Meeting

Sametime
Services

-

SIP

Presence/IM
Meetings
Audio/video
SIP

W& POLYCOM

TANDBERG
® RADVISION]|

P AVISTAR

NI
CISCO.

&9

Cameras

Lotus software



Lotus. Sametime 8.5

zero download

Nuova Interfaccia

File Tools Help

.~ B Betty Zechman
I am available at home
555-3434 / +1 (413) 555-3434

Betty Zech... HiJim, how are you doing?

Jim Lendler Hi Betty, I'm well. Working on getting that
sales report to you

Betty Zech... That's great news. | had messaged you to get
an update on it
Thanks a lot for all your help on it. I'll let you
get back to it.

Jim Lendler No problem, glad to be of help.

Add Send
(ke
Sales Team

B Al Moreno

@

Allie Singh

Amadou Alain

¢ B @

Betty Zechman

C]

Denis Mickles
Sales Accounts

@ Vivian Hanley
B Dina Maroni

B EdElAmon

Marketing Team

B Bill Ranney

® B Liz Schonfeld

Settings

Amy Blanks *

rowser Per partecipanti

T —
Be B v o
P

Help - — -
e T —

@ e L renoval —— — =

Participants . ¢ §

4 Sulb»EE 1

=

Gail Chae - Chairperson
Sam Curman
Samantha Daryn
Philippe Babineaux

Amadou Alain

] {24 ¥ s Internal PR Plan

Samantha Daryn, Team Lead
Communications Task Force

B Amy Blanks
Renovations - Sales Representative
. 555-4545 / New York, NY, US

| am available @ Office

Discussion and Minutes

Hey, welcoms back Sam! Hops  |=
you had a great vacation!

Lotus software



& Sametime Meetings

File Edit View Go Bookmarks Tools Help

) T r
<ZI v [y ~ @ f\Z'j || www.renovations.com/meetings/mmotler/partner-room V| ©® co @,

¥

Participants - 6 <« 306 » SS
Gail Chao - Chairperson
Sam Curman

Samantha Daryn

Philippe Babineaux

&  \ \ ™! Internal PR Plan

Betty Zechman
: Samantha Daryn, Team Lead

: Communications Task Force
Library

Organizational_Chart.odp »

Share Download ¥
Weeklymeetingnotes.odp
Legaldiscloser.odp
http://www.renovations.com

Image_2089.jpg

Discussion and Minutes
Web browser client

Hey, welcome back Sam! Hope

you had a great vacation! Stessa interfaccia
usando un browserr

Hi Gail, thank you!




Lotus Sametime mobile client

Blackberry
Windows Mobile
Nokia & Sony Ericsson (Symbian)

Mobile client disponibili da Business Partner RIM e CallWave

Lotus software



Nuovo!  Lotus. Sametime 8.5

IPhone Browser

10:39 AM

Sametime Contacts

® - &

East Coast Sales {6/7)
& Sam Curman

2 Samantha Daryn

= Kelly Hardart

£ Minh Li

= Larry Moriarty

& Betty Zechman

Regional Promotions (5/6)

10:39 AM

Are you presenting in the meeting
tomormow?

Betty Zechman

I want to talk to Bill. He needs to help us
finish the slides. He was going to send me
some new screens. &

Mike Motler 12.13 PM

Great. | look forward to watching and
learning more about the new product

10:39 AM

Mike Motler 12:13 PM

Here's a screen grab of the latest product
sales figures.

Lotus software



Communications Enabled Business Processes (CEBP)

Applicazioni &
Processi

Lotus. software



Lotus. Sametime 8.5
Nuovo Web 2.0

ametime Links Toolkit :

e Tools Help

JAX/WEB 2.0
zero download i

Betty Zech... Hi Jim, how are you doing?

Jim Lendler Hi Betty, I'n Working on getting that

sales ref

Betty Zech... That's great news. | had messaged you to get
an update on it

Thanks a lot for all your help on it I'll let you

| facilita |
mtegrazmne 8899

d Send Seftings Help

Sales Team -

E Al Moreno
@ Allie Singh
& Amadou Alain

& Amy Blanks *

© Betty Zechman L) Bla‘nks
Renovations - Sales Representative

555-4545 | New York, NY, US
f -
| am available @ Office

=] Denis Mickles

@ Vivian Hanley
& Dina Maroni

B EdElAmon

Marketing am

Bill Ranney

& Liz Schonfeld

Lotus software



O OPEN FINANCIAL NETWORK

Blogs New Page

M| WholeSale Banking | Home | More...

Frank Adams | Edit my Profile | Help | Log Out

New Market
Trends for 2009

i Nov 18 | Sam Omie

Working with Teams
Now 16

Market Research
Nov 14

Company Benefits Update
Now 14

Cost Analysis - Renovations Green
Nov 12

EBest Finance Software 2008
Nov 12

Subscriptions Updates

Blogs

&
9

Team Places Updates
Marketina Collateral

See maore

Renovations Finance Plan
Sam Curman | Jan 04, 2009
Details

Global Finance
Gail Chao | Jan 10, 2009
Details

IT for Finance Teams
Gail Chao | Jan 10, 2008
Details

Mail

Sort By Date

@ Sam Curman
Renovations Financial Planning

u Gail Chao
Re: Renovations Financial Planning

* Gail Chao
Cost analysis

Glenn Cloud
Here are the estimates for the OFN brochures

My Objectives

Performance Update
Reduce Costs
0%
0%
Increase Cradit Lines
20%

Add Content

O1MTI08 4:45 PM

0117109 4:45 PM

01/17/09 4:45 PM

01117109 4:45 PM

60%% 100%:

Implement Customer Retention Programs
90%

100%

0% 23%

60% 100%

Change Theme Share Page

Day at a Glance

1 Wied, November 14, 2009 »

Mel & Michelle's Anniversary

10:00 AM - 11:00 AM
2 Marketing Meeting
Gail Chao

11:00 AM - 12:00 PM
2 Product Analysis Update
Sam Curman

Colleagues

28 customer Relations =
8 Ed Elsmon

B Gardner Raynes

B Jasmin Haj

88 Finance Experts =

© Dennis Mickles

B Sam Curman

& Heather Reeds

B Ling Shin

8 Lucille Suarez

B Beity Zechman

L

Expense Reimbursement
Benefits Enrollment
Human Resources

Tools




Sametime integrato con IBM Lotus Connections

I}anmcﬁms Home Profiles Communities Blags Diogear  Activities John Campitelli| Help | Logout

Search Profiles Iy Profile Edit My Profile

Profile for John Campitelli & <

IBM Sales & Distribution, Software Sales Renortfo chen
Reporting Structure IBM employee, Reaular 7 Luciano Martueel
Colleagues Sr. Software Specialist, Lol_us Software - Italy ) ) . n _'!_1? T, 0
Assistant Anl - Profile Communities Blogs Dogear ¥ |"g Monica it
¥ Tags @ ttaly | Actvities ' Files ' "-w John Campiteli
I Contact Information | & John Campitelli ,r:r;ﬂr:,';z;hﬂm
Your tags for this profile: Sr. Software Specialist, Lotus Software - Italy
. Mame: John IBM employee, Regular
domino o SEGRATE, Italy rent Colleagues
Iotus Buding: & Building: C | Floor: 3| Office: § _
notes Flaar: 3 39-02-5962-4305 - Nicola Busetti
i Office q JohnPCamp@itibm.com |- &
e Office number, 39-0. Bo Holtemann
— ime: Active in Home Office +39-335-7271098 5 LYNGBEY

Ernst Rochovansky
WIEN

-3/ @ send Mail | ) Chat | More Action

Lotus Connections
Business Card

39-02-59624305

JohnP Camp@itibm.com See all (12}

John Pierre Campitellifltaly/IBM

Ej gcks : In: & Active in Home Office :
sametime 1 +38-335-7271098 Act] OnS :
Chat, Call

Sametime Status

View ag Cloud @@ Iy Flickr
ist with the Workplace Poral Lotus Collaboration (WPLC) IBM Software i
ities of his positicn are to pramote 1B Lotus Software technology and &y BlusTwit
solutions to customers and strategic partners, the development of the IBM Lotus sales force, and @ Wy beehive
continued development of advanced strategy, sales technigques and competitive knowledge ﬁ JohnPCamp Wiki

necessary for anticipated changes in the industry. | acts as a conduit between our field based
customers and IBM Lotus product management groups. | am a frequent speaker at IT industry
events and specialize in communication and collaboration systems. | have held various positions
with IBM during my 14 year tenure including, Technical Sales Manager, Senior Technology
Advocate, Senior Systems Engineer for Enterprise Accounts, and Strategic Technologist and has
received numerous awards.

[Add

Lotus software



KITS KNOWLEDGEABLE & INNOVATIVE

TECHNICAL SOLUTIONS

Fle Edt View Tools Help

& Available = ] i Unnamed Geographic Location
.'u..;l :':':J 2y - -E".
@ /Contacts =3

= &5 Command Group (1/7)
i Sam Lai/KITS_RC
Thomas Bomer [KITS_RC
Ted CoxfkITS_RC
Sam GriffRhJKITS_RC
Tim Hagen/KITS_RC
Chris Mecklenborg/KITS_RC

Stave White/KITS RC
!;' RadioConnect for Sametime il =3
@ DSE RADIO NET (8002) (]
Woburne: Balance:
- 1 Talk
i J
Channel is ready.

[Endmmtsj [Mdio VU[ [Audlu Rec I

@ HvY BCT 1 FMNET (0) OPS FIRE [w|

(8)(¢)

Woksne: Balance;
1 1 Tak
- o
Channel is ready.
(Endpoints ) [udio vu ] [audio Rec | [rext |
B v SamLai- Basic User g8 4 v
vz Primary Contacts nas
Connected ]

RadioConnect

Lotus software



Enterprise Connect integrato con
Sametime

Fle Et Vew Tods Hep
@, Typea name or phone number

@v Qv Alv @ oficew & Chicao,ILw

QB G &

") Callrom Contact Center Consuation 10:43.02) [ - [
File Tools Actions Help

8@ :1RT 1Q@- 2 »

B Flle Actions Preferonces Suparvisor Holp v v L
[>100[@] 1
R B A KA i €l Contacts _|
S = e | ¢ Primary Buddies
R —— £ Click Here to Edit Contact Center Interaction Status
phone nusber: (1100 || (] !.J EJ 3 % pat Thospson Call Arriving from: Siebel (ID A39-2817) CaII Notes:
(5151 = 100t Customer Name: Centerra Technology (001-387)
100 s alerting 4)5)s) - 9y
)afa) ||| Gt Towsen @ ContactName:  Cindy MeGrath (D 22739) Cm:r hlm:lh t:d usforb'::p with her ’
#)o)i2) & % Phone Number: 281-665-1212 :::; 2 M;::mm ’£:ﬁ:'mmu:
b v (g n 1 conhgu
2 ;: :Jﬁ:‘mn j CwseStatus:  Open | Update | configuration items. This call s being transferred to you
I" (5 pat thonoson | Cindy has made 6 calls to us for help with her configuration. bl MR lm!um'l :;W‘lo“m iy rhik
‘ ! L They are delaying fulure purchases until she gets configuration based on yourslal evel with tis product
[Provious answers. Please help her with configuration items. This call is
md being transferred to you with approval of customer care v Edit or Add to Call Notes:

-

ExpertMentor Pools

— It turned out that Cindy had two products components
W i Qs skl that were Incompatible. | had her download the correct
o components and try again. She did and It worked,
Call Contact: Cindy has nade 6 calls to us ° Vndurwig . o ‘ Chdynveqhapw
for help with her configuration. They are 4 —
delaying future purchases until she gets ° Gl f N\
figurati . PL help her with — ~
aiguraiont sy Tis ol 0 bing @ recicasopon [ rangr
transferred to you with approval of customer
care supervisor Mark Radovich based on your ’E"""ﬂ Consult Voice ¥
skill level with this product. = Case Status:
A ° Supervisor Properties | Chat K Hide l
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ENOVIA 3DLive with Lotus Sametime

ENOVIA 3DLive utilizza IBM Lotus
Sametime per abilitare la

messagistica instantanea tra
utenti ENOVIA 3DLive ed utenti

ol o Thas
£ I'm active

B8 PLM Groups
=8 Recent Contacts
P pRoctiComm
R Orwrers
48 Lockers
[-%% Spaces
= Offce
P8 Dofar

Sametime

| a lista di contatti contestuale di
3DLive identifica dinamicamente
gli authors, owners, lockers e
contributors

Collega gli utenti prescelti per una
collaborazione 3D instantanea

Semplifica e rende piu efficente la
collaborazione senza lasciare
I'ambiente
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Ulteriori informazioni

= Sito web: \
http://www.ibm.com/lotus/sametime
http://www.ibm.com/lotus/uc2 =~

= Per provarlo:
Hosted demo server: http://stdemo4.demos.ibm.com

Download 90-day trial: http://www.ibm.com/
developerworks/downloads/Is/Ist

= Creare plugins e risorse per amministratorl e
sviluppatori:

http://www-128.ibm.com/developerworks/lotus/products/
instantmessaging
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Grazie

Lotus. Sametime

IBM home page

Lotus software home page
Lotus Sametime home page
L_otus Connections

Lotus Quickr home page

Lotus Expeditor home page

www.ibm.com
www.ibm.comnvlotus
www.ibm.comvlotus/sametime
www.ibm.comvlotus/connections
www.ibm.cormvlotus/quickr

http://www-306.ibm.com/software/lotus/products/expeditor/
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