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The ‘consumerization’ of technology is changing the way consumers
interact, obtain information, and purchase items

2H|X}g}l ==> Cloud and Digital Mkt
AM3IEl O1EBIUl ==> Social Portal

Deliver value
to empowered

Capture value,
customers ' measure results

Foster lcxstmg
Con.nectlons

A New Way of Working Social CRM / Digital Mkt Socialized Portal / KM

Social Collaboration Smart cloud Mobility Service

Business Gets Social2012 2011 CMO Study & CHRO Study
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Activity streams

Office Social
Environment Collaboration

Smart Cloud
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Technology+Service = Optimized Business Process IBM's Social Business Framework

*Collaboration
*Unified Communications

-Life Cycle Management m . ' [1s ti.. //’"—3 0 & 6 Ea

*Services

. S (R AccessPoints -
*Social analytics
*Enterprise content management Social Networking | Socie! Content ug  Social Analyties
*Text analytics AL 4 . ER B YSN«E
*Business analytics s 2

*Social Media
Social business capabilities

Key rVIces Of a SOCIaI BUSIneSS E Process Management = /ﬁ\ 1 {ﬁ Governance and Lifecycle
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Write Introduction - Samantha Daryn
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Introduction

After years of being viewed by many as a concern for a relative few, environmental issues
re now front-page news around the world. Faced with increasingly urgent warnings about
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Mobile applications and sites

["Web, Hybrid and Native Apps |

! é‘if

[ Mobile Platform

7 N
Domino WebSphere
e Xpages Mobile Portal Mobile

e

Application Servers
Domino, WebSphere
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Customers g‘:: ‘msonian
Partners
_ _ Employee Vendors
On-premise data/directories
Social Tool PIMS Online Meeting
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