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Federal Rules of Civil Procedure (FRCP)

Ch& : o] S 2ol AS0f ARE £ QU= 2E S|AL

LN, /= Ao

‘/7\\\% 3 AN T eDiscovery 2|5} Rl/x=xp %’X/gg\
— .-' .-_ ..' '-. ..' '-.
N HEPVES B E IR R
% (Journaling o}7}o]) : K (eDiscovery) ..' K (= :
—v
‘\g/’(fé“w B X O\%a)g %%
L o)
T e
'— Financial Industry Sarbanes-Oxley Act (SOX)
Regulatory Authority (FINRA) CHAH - NASAQ AEAL
e : 28/ AHIXER
U.S. Securities and Exchange Commission

'— Gramm-Leach-Bliley Act (GLBA) (SEC)

CH4: NASDS| At Health Insurance Portability

Levsea, Lessee, and Accountability Act (HIPAA)
. That : 0|2 At BEC)
'— Hedge Fund Transparency Act (HFTA) ° . . .
*Pending Approval N % s %
LA} : CHTR EXIXL 7|2 N . N K
e PORZEA 0 I BEK{EEN

.

07



442
Federal Rules of Civil Procedure (FRCP)
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Sarbanes-Oxley Act (SOX)

+ NASAQU| &&El= 2E S|AL]| AR E A0 CHahA Q15 (M) SH=E (Section 302)3H2MH,
02 M2 EuMol= LHE SX(Internal Controls) il CHet 2|ZE 7t ZIE|0{0F §HL|CH (Section 404)

QA B IFE A LR SHIE E7t ol U01, RH2 ARLA01E 1-Eel &£

Of u-gol| 2ot TAHH 71222 & 4+ 22sH0f LTt

a7 24 0|,

- X2 QES B2 AR 7|7t Lo MIESSHK| S2otH(AS 7HA| 120 O[LH), =2|eh EHY
f OE,—f ! oL | M= Ll ROHH(ES Al I, ==l < « Section 302: Corporate Responsibility for Financial Reports This section requires that 44
(Xt= 0| ®ME Al HEO| Sl A= 21F) . o TS HA Afo]
CFOs and CEOs personally certify and be accountable for their firms™  financial records OJA} IR} OTiH -~
and accounting. This section has been highlighted due to its link to top management. D
) Pnovwo SERVI + Section 103: Auditing, Quality Control and Independence Standard and Rules This 4 d 244} Sof chat

1) Affidavit Required Unless service is waived, proof of serv- section requires companies to  “prepare and maintain for a period of not less then 7 SAT S e

ice must be made to the court. Except for service by a United u P prep . perio : - =N 2A e BRs)

States marshal or deputy marshal, proof must be by the serv- years, audit work papers and other information related to any audit report, in sufficient 2431 7|2 2wt ojms)

er's affidavit. detail to support the conclusions reached in such report.” SR S ==l S
(2) Service Outside the United States. Service not within any

judicial district of the United States must be proved as fol- ) o - ) ) ) .

lows: « Section 105: Investigations and Disciplinary Proceedings Section 105 requires ‘the g

(&) if made under Rule 4(f)(1), as provided in the applica- production of audit work papers and any other document or information in the possession
ble treaty or convention; or : . oo e 3|A el == THRI0]

(B) if made under Rule 4(f)(2) or (£)(3), by a receipt signed of a registered public accounting firm or any person thereof, wherever domiciled, that A5 R (ZEA THROIA] 2HAY)
by the addressee, or by other evidence satisfying the court the Board considers relevant or material to the investigation, and may inspect the books = e A e o Ef'j =<
ﬁ:s:l;e summons and complaint were delivered to the ad- and records of such firm or associated person to verify the accuracy of any documents e FT=

(8) Validity of Service; Amending Proof. Failure to prove serv- or information supplied.”
ice does not affect the validity of service. The court may per-
mit proof of service to be amended. ) ) ) )
(m) TIME LIMIT FOR SERVICE. If a defendant is not served within + Section 404: Management Assessment of Internal Controls Section 404 requires 44 e I
120 days after the compla.int is ﬁled the court — on mot!on or on companies to report on the effectiveness of internal controls regarding financial LS Slofl 2t B, oAt 2
s own afte e to the plaintiff — must dismiss the ¢ o, Since | i i - Hapsoll L4El Hx} 7|20
without prejudlce agalnst that detendant. or order that servlce be reporting. Since internal business decisions and data are discussed, transported and it 27 o|x ‘;xl = =mizi0f
nade within a specified time. But if the plaintiff shows good cause stored in corporate email systems, ensuring that data cannot be accessed or tampered - ';i e = ;A S
for the failure, the court must extend the time for service for an with is critical to the reliability of financial reporting HEg a2 g
appropriate period. This subdivision (m) does not apply to service ’
ln( a\foreign conn}ry under Rule 4(f) Igr 4(3)(1). %
N)\ASSERTING JURISDICTION OVER PROPERTY OR ASSETS. . ; . _t ; :
1) Federal Law. The court may rt jurisdiction over prop- Sectpn 409: Real 't|me Issuer-DlscIosures Regarded gs the mgst dgmandlng of the 32
erty if authorized by a federal statute. Notice to claimants of requirements, Section 409 requires that companies provide real—time disclosures of any
the\property must be given as provided in the statute or by events that may affect a firm" s stock price or financial performance within a 48—hour
serving a summons under this rule. period
+ Section 802: Criminal Penalties for Altering Documents As a result of the document (33

(m) TIME LIMIT FOR SERVICE. If a defendant is not served within

120 days after the compla.int is filed, the court. — on mot.ion or on
its own after notice to the plaintiff — must dismiss the action

destruction by various businesses and their accounting firms, most notably Enron
and Arthur Anderson, Section 802 provides stiff penalties — fines of up to $1,000,000
and/or prison terms for “whoever knowingly alters, destroys, mutilates any record or
document with intent to impede an investigation.”

EX: http://www.sec.gov/news/studies/2009/sox—404_study . pdf

EX: http://www. uscourts.gov/rules/civil2007 . pdf http://www .sec.gov/rules/final .shtml
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IBM InfoSphere Content Collector for eMail 2! eDiscovery PackageZ %|X3atE &2 M2 MIEELICH.

HA THALR i |

- o] EIE 7|t AR EHOIA M2 OF7}o|l
el 25 22 71| ZdI= 7|t

\ (Foundation)

Search &

L2 glo]

BEJIZ
o7tole

St x|
R 2R | S0t
ottsp| wip

et SA|

Contents Intelligent Content Of7}0]&! Storage Management Analyzer Retention Domino Journaling
o w2 : Journalin,
pr 0|}9|}-0|‘=,'3| eMail O70] ! eMalij| o}al}o?ng
. CommonStore for eDiscovery
Lotus Domino . IBM Content Manager
Lotus Domino Manager IBM InfoSphere Content Collector for eMail
= 8 . o ’
< =)
Lotus Quickr g s 3 FileNet Appllcatpn Content Manager eDiscovery
[<irel = Connector for Quickr Analyzer
g E
o > 5 IBM Content Manager
[ k]
23 = C Store for Lotus Quickr +
° E 8 ommon.
MS Exchange €2 & Exchange liiEge Manegei ECM bundles
IBM DB2
FileNet Application MS st
MOSS Connector for Share— BPF Exploere  BPF Web App £20] | M etz Centten
Point E IBM FileNet (U=/01) EREET MEREE
=
5 Recode IBM WebSphere AS
© Business Manager
SAP CommonStore for SAP % Process Engine Activity
= Monitor
£
3 - BV TSM
SAP AP FileNet Application Connector for SAP [ Modeller Designer
iNotes(DWA) .
File System Simulator Analyzer Plug—in IEt] eDiseasy WEmegsr
_ Search E! CRFSt ZMS S5t
Intelligent Content Records 7=t Ulofl S&F FAE{DOIONY / x{E5H Z{Ad
Collector (Symphony) Crawlor Cognos 8 Bl AR} AlS] Ul 7Ht Ul 7her (Full Text Search) HHh2 T K Z4AY
[SIPNENE Process Tracker Ul 7Hr IBM eDiscovery Analyzer
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=7Fs(Lock&Hold), H7| & 4=&

0

Policy &
Task Routing

Engine

ez 22 2y

Target Connectors

(Text Classification) IBM Native

« FileNet P8

+ CM8

» FileNet Image Services
« FileNet Content Services
+ CMOD

« Tivoli Storage Manager
Custom / Other

* Microsoft File System

+ IBM Content Integrator
+ CMIS

Task Connectors

Internal Tasks

« Copy / Move / Delete / Stub
» De—Duplication

+ Rules—Based Classification
External Tasks

* Records Declaration

+ Advanced Classification

+ Rendering

Custom Tasks

+ API Support

« Encryption

« System Lookups

« 3rd Part Rules / Policy Mgt.
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Business Challenge
+ 300,000 Ei= Zio| ™ MIAIA ALS

o 2 ZAMEFE0| 2
. MR} OIS S

25t SEH (Web pages, Domino, DB2, blogs, wikis, forums )22
Atz i

Solution

+ IBM OmniFind Enterprise Edition

« HTML, XML, DB2 and Lotus Notes dataoil T3t Oxist £3t z4A4 .3 soer

+ 320,000 #22| 22 e
o 1HEZA(10M) 2] 2EME B, 37HE0]f| Index

512 202HA XM2|, = 142 X2
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Domino & Exchange?| 72 740 712 &
CESH AR AL oA THoj| A OWAZ! DWA C|X}

01

0|2 IHE=0{ %l Template MZ

(¢]

02

TS 27 9l0| HIZ MBIKsH

Configuration

01 H12 5 AA 47 80| HIZ & 4 UBLIC

—

‘Start Configuration

The folowng corfiquration steps are performad:
Domino template creation
‘Waking to start configuration

completed, This

Status: Configuration has ot started

[ oo [Cewaid v || oo ] o |

Selecting Design Elements for the Domino Template
Select § add

InoSphere Content Collecto, l previous T8

@ Add Contert Colector template elements
O Remove Content Collector template elements
18M InfoSphere Content Collector Functions

Selectthe functions that you wank to add to the template,

& Mark for archivig
B search
B Restore

] speciy addtional archwing information
Enter the name of
chent.

. The submenu il st the Content Colector functions.
Name of Actions submenu: T6M Content Colector

1BM InfoSphere Content Collectar Archive View

03

H| & o] 2lofl Ctfet NSF DBEF
ot7told 7tks

Jdmatech.ns Browse..
N\
== s TS |
& i
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Gttt ¢l

b

. -;---—:::;‘:‘.":."3%‘:'}/

A

17



Hzist HHESs W 22 AR X| 2+

33
Zi1 L (NSF, PST)E #¢t & Tool H|&

MZofl 712 Z&HE NSF, PST It Connector £ SaiAl S EX Q2 7101 01710 mUS
SH77tSe M EE2 2 OZAIZ = UB LT

[~ Source Type. Source Type.

(D & PST He nlocal computer [ & Domine detebase (D)

@ € ANPST fles in afolde iee

@ ANPST fies ona compuler Source

@ € AIPST fies in a computer group Mal server or computer name: (1)

@ AMimaibores in a growp [AppServerFoo

@ Almaibores on a sever Database path (3)

@ C Maibox [dmgtech.nsf Brose..

@ € dounal

(&) Mail server o computer name (blark forlocal). oK )
; O S |
@ PSTfe

| =

@ Group name:

(®) Maibok SMTP Adress:
I
(® Fodername:
~PST search oplions
(® I | Sestch ficden stares
® I search public shres
@ I Seachregsy

@ I Dissble PST file creation

() Fokder ree lvels o search
0 =
(3) Locaton of MAPI fies

444
- £ cul+0
%ﬁ?_} x(.).lt—.lllI ngc-)] ((Fite Exractor] 3] oelete Col+Del
5] copy ctrl+C
Ch>St |3 2EAI0| OFL|2} Of710 |8 oS A1 File Renderer| ;dd"c*m "
CIXIRl g o= U= o=z FaliTl uid ol2lof A
R - ©| AddDecision Point  Ctri+E
CHeh &ds Fde o= UAF LI ‘ o
i 4] adduinkin culat
E Temporary File Copy o A ink O\ 5
:

&5
Collector s

Format

Zoom In Ctrl+Add

Select

cul+

(557

Delet

Copy

Ctrl+Del

clsc

© |

=L ZoomoOut  Ctri+subtract
Fi| saveTaskRouts  Ctrl+s
| Undo Al Changes  Cirl+Z
[ Delete TaskRoute
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“IBM’s approach is simple and straight forward. We now have a solution model that meets our im-
mediate business needs for archiving, retention and compliance and provides a lower cost, lower risk
method to expand and integrate key capabilities to meet our future plans.”

— Andy Jacobs, ECM and Collaboration Lead Architect, BlueCross BlueShield of Tennessee
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“IBM’s e-mail management offerings provided us with the stability and functionality that we needed to
address and meet our e-mail archiving, retention and compliance regulatory requirements.”

— Rashid Mahmood, Lotus Notes Systems Manager, Thomas Miller Group.
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“IBM Business Partner Neocol has demonstrated excellent responsiveness in providing ongoing sup-
port of the CommonStore system. We feel sure that our future requirements will also be met to fill our

internal skills gap.”

— Toyota Financial Services (UK) PLC




