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Many SOF mortgage account holders also hold SOF credit cards, checking accounts, and personal loans. This is a
report of negative credit events in non-mortgage accounts belonging to current SOF mortgage holders. A credit event 1s
any non-payment of a balance due. Checking account credit events are Insufficient Fund (ISF) events ("bounced
checks™)

Number of Mortgage Customer Credit Events
Includes Mortgages, Credic Cards, Checking, and Personal Loans

Number of Credit Events per Account By Region
Cross-Business View of Events for Other Mortgage Customer Accounts
2.62 Region

W SOUTHEAST
SOUTHWEST
1.57
Dut of 2255 mortgages. 1.09 L
29% (656) had more
than one negative
credit event in 4Q 2008!
0.04 0.00
1,335 Carloan  Checking  Mortgage VISA
loan platinum
SOF Products

4Q 2008 Mortgage Customer Detail by Region and State

Colors: Credit events numbers are color coded. Accounts with greater than 8 events are shown in 10T 720
Links: Customer ID link opens customer's mortgage document folder using FileNet Workplace XT. Authentication required.
Region: SOUTHEAST

State: FL
Checking VISA platinum Car Loan Mortgage loan Summary
Megative Current. Negative Current Negalive Currert Balance Negstve CumentBalance  Megative Current Balance
Credt | Balance Credi | Babnce | Credt Credit i
Evens Events Events Evens Eyunts
TAMPA 2928 Herman $1,433.86 $865.48 $24,465.55 [ $232,285.82 ‘ $259,050.71
Miller
7928 | u ERET 4865.48 21,4655 0| s23228582 $259,050.71
7948 Julia P $1,75157 2 $39L.85 2 §52,120.40 [ $722,748.69 [ $777,012.71
Lamoreaus
7948 $1,251.57 2 $89L.85 2 $52,120.40 o $722,745.89 & $777,012.71
2085 Kellyo 112724 2 soea2 2 $7467.00 [ §323,%6.59 5 $400,008.65
Montecalvo
BO44 $1,127.24 2 $644.82 2 $74,670.00 o $323,366.59 8 $400,008.65
2095 Shad T Davis s7a0.a1 2 s30.11 2 $43,230.00 o s919,073.43 8 $963913.65
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