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ative power of computing

Big data, social,
mobile and cloud

World Wide Web
and e-business

Client—
server PC

Back-office
computing

1960 1980 1990 We are here
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everywhere

Transactions . 3P personalized engagement

Millions of PCs to ) billions of mobile devices

Rigid infrastructure to ) an elastic cloud

Structured data to ) unstructured big data

Static applications to ) dynamic services

Reactive security to ) proactive protection
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Transformative forces
are fundamentally rewiring the way society works

Billions of mobile devices

Ubiquity of social networks

Massive amounts of big data
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Individually,

each offers new opportunity

social mobil cloud big data

© 2013 IBM Corporation 5



-ai
||||||||
@

e

N

Together,

they create the potential for sustained competitive advantage

social mobile

big data cloud
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To seize the opportunity,

organizations must adapt and lead

Collaboration across the
ecosystem
Underprepared

73%

Mobile device proliferation

Underprepared

YA

Explosion of unstructured
data
Underprepared

Cloud platforms and
solutions
Underprepared
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have changed how we inte.t and share information
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opens new channels for personalized engagement
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Personal engagement
happen'verywhere, all the time

0
*
75%

® of mobile shoppers take action after

receiving a location-specific
message
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IBM mobile software

extends mobile interactions seamlessly and securely

> 1 Ouscreen

application for a rich user experience

S

the better way of life

LOTTE
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Billions of interactions
create big d‘and even bigger insights

¢
o ®90%

of the world’s data was created
In the last two years
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IBM big data & analytics

unlocks real-world business value from big data

30%

rates for outbound marketing campaigns
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An elaati,g CI%d-based infrastructure
I

makes it @possib

_
72%

of business leaders say cloud will
be extremely important to their
business success by 2016
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IBM cloud

positions your business for limitless growth

A
<
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2 5X Increase

In online revenue with cloud-
delivered customer analytics

I’OCCITANE

EN PROVENCE
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Harnessing these transformational forces requires innovation,
and leaders innovate faster

69%

of those effectively leveraging a
software delivery capability
outperform their competitors
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Speed innovation and enable integration

with business process and DevOps solutions

550/0 shorter

time required annually to build
and deploy applications
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Responding to emerging and evolving threats is a matter of survival,
and proactive security is critical
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Nearly

50%

of companies with a “bring your own device’
(BYQOD) policy have experienced a data
breach
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Safeguard the business

with intelligent security

6 years

of intrusion prevention through a
proactive security approach

EQUIFAX
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IBM puts your enterprise at the heart

of today’s game-changing technologies
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Where's the opportunity for you?

Treat customers, partners
and employees as individuals

Engage anyone, anytime,
anywhere

Use cloud to drive strategic
change

Capitalize on big data to know
and act

Speed delivery of new
products and services

Protect the brand against
evolving threats
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Enhanced quality of

: " Empowered workforce
life for citizens

Seamless,
personalized customer
experience
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Extend these interactions anywhere,
seamlessly and securely

Every interaction in
a mobile-first context

Multiplatform mobile
app development

Secure mobile
integration with the
enterprise
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Capitalize on big data for valuable insight

Risk

Operations

Customers ‘

New business models

Finances
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Enable strategic change with a cloud infrastructure

Reduced IT
complexity and
cost
Scalable virtual
resources for unlimited
growth
Cloud-based

customer services
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Integrate with adaptive business processes
and speed innovation

Reinvented
business design

_ _ and processes
New forms of integration

Accelerated and
continuous software-
driven innovation
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Proactively protect the brand against
evolving threats

Network, servers
and endpoints

Identities and access

Web and mobile apps

‘ Advanced threats and
compliance risk
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IBM mobile software

extends mobile interactions seamlessly and securely

40%

annual increase in new business
by giving the sales force mobile
access to insights

VCC

Excellence in Construction
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IBM big data & analytics

unlocks real-world business value from big data

26%

customer retention through
targeted interactions

X 0 Communications
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IBM cloud

positions your business for limitless growth

N
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faster time to market

DEGBNRELG)

China Raitway Materials Commercial Corp,
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Speed innovation and enable integration

with business process and DevOps solutions

1 OXincrease

In iInnovation, enabling up to
300 product releases a year

‘. mﬁ‘\ ‘
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Safeguard the business

with intelligent security

2 hours

to provision new users, down
from five days

BONSUCESSO




