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BPM

Business Process Management

BPR

Business Process Re—engineering

CRM

Customer Relationship Management

IMF

International Monetary Fund

M&A

Merger and Acquisition




©

Copyright IBM Corporation 2008

(135-270) MEA| YET ==& 467-12

ToISH|slaY

St=20t0|H|AFAIS|AL
LGS

TEL: (02)3781-7114
www.ilsm.cem/kr

20084 118

Printed in Korea
All Rights Reserved



