Get Social Roadshow

2011 EE{A H|H Sl
X2k

=

ot BM AZEQ|O{OE
EHA AERS
a3

Get Social. Do Business.

©2011 IBM Corporation



Get Social Roadshow '.. ‘-_'if...,-"
N > T
Yy

E2|EIS Ssat Q&A MM kLY

ot HO| A2 A[H ER|E ID @IBM_SWKorea Of|A| Of2fi S{{A|2
2= =0T R Z7r510 WY 2FS =dFA = =3
JdEads SY0M EELCL ZENZEFEH SHOM HEE S
= S A|7] BHEL|EY.

@IBM_SWKorea 827 M|MO|Al 2AGSHA AE0| E| 0 Atl= = | AL Of
71917t 7 #gsrgl

©2011 IBM Corporation




. L _ . ..;.‘.‘
Get Soclal Roadshow & @ ©_ -8

ot ]
.. w .. I L ,‘ ' ..

77t E = A| 1ETH0|| 7FAF 10008+ =1} |

>10009+3 % 8002+ O| DfY 29710 HA|X|S &4 (4092)/2)

Oj'Z A AR OF S| ARERL 10009] 0] "5 AF Bolap A s
5H2 3054z

firemna hosun, corm 2| AR CHE AR

21LAL 100xFE 2

hr IEL:J g Ak I ;] Q

19 Okl AFZ2 X 10000 FoF-- MM 317125 o|H|H ALE
717125 0|27} paw

A 1Y 2R HlAX P, Soiolol ofo] EE o 2hA
2 ADIEZ AFS X 90%7t ¢ CH2 ot o712 BEIAF SA "BHLEX 28 S0]of
siet ojE 209 HE XD YIS wol ol@ FMAp- 24 olAkz] °|Fo| X

JStofl 2ol L. of

[oaesk
pUcCt. )

gl AL ZOFEEEHM 252 SAHHAMAE 24

JYUE 000D S SO
] =0 ZE W 0I2tD 28 SWiLE FRER

Source: http://biz.chosun.com/site/data/html_dir/2011/03/30/2011033000230.html

©2011 IBM Corporation




7171 S0 ADEE THE o

= R e B =

©2011 IBM Corporation

® - ;""'.'.‘:___- . ..‘.‘
Get Social Roadshow © @ o -«3g0;
‘04 8o

O 2 7hXl 10002 H O 77HX]

2HASIO0| (Transparent)
i =2 A (Nimble)
@57 = (Engaged)

5}7| O 2




.09 B ot
. FTLE
A8 HEL AL AZES HEYYS Z8H0] B =LA
7tX| & &=L Ct

AH H|=L|AQ| 3 %

3. 70 at S Y
(Transparent)




t
. 0 -'
a . -

k-. '\f(.i"'

Get Social Floadshow

AN HEL|AO| B2

BENBILBWER

Customers  Loyalists  Prospects  Analysts Media Loyal Disgruntled  Experts Research  Development
Employees Employees

external internal

ASESIEEERN

Recruits Governments  Suppliers Critics Citizens Marketing ~ Finance Operations R. Cltizenship




Get Social Roadshow

AN HEL|AO| B2

BENERSFER

Customers  Loyalists  Prospects  Analysts Media Loyal Disgruntled  Experts Research  Development
Employees Employees

ASRSNEFAN

Recruits Governments  Suppliers Critics Citizens Marketing ~ Finance Operations R. Cltizenship




Get Social Roadshow .. 3 )

t
o ..
E

Ad H 2L A 21f7?

t “Marketing - x -, Governments H.Ii‘,
. Operatlons :

. Analysts
Critics Development _Loyal
Employees

Loyallsts '-. Disgruntled ~ Citizens B
" Employees Recruit
| ecruits
‘Research Marketing Prospects

Experts Customers Cltizenship Prospects Media




1. oot AHE 2.
(Engaged) (Transparent)

Ra

Z(Nimble) 3. 7§%a} £




Get Social Roadshow

|

=
104

ol

22 HELAZ Qlot HF g o}

AN HIELA

Guidelines that Reference the Value Category

=
4
%)

LS

4
==

=
)
)

16%

16%

OH
mr

ol

ol
K
Offl
104

N
N
i

oI

N

ol
HH

0

Klo



A2 H[EL A 21k

A McKinsey Study

a broad
study of 1,700
executives.
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80% of the gains,

were reaped by only

20%

of the companies
In the McKinsey study.
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Why IBM In Social Business?
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Why IBM In Social Business?
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IV. FMC(Fixed Mobile Convergence)
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IBM2| On Demand Workplace2| £ %!

= ODW is our platform for work and collaboration

— Employee profile drives content to Home, Work, Career and Life
« 2.8 million page views per business day
* 130 million hits per week
¢ 70% of employees profiled
« Common services provide search, directory, and expertise location

= Areas of focus
— Information Discovery
— Integrated workplace help strategy
— Enterprise application integration
— Employee-centric integrated workplace

©2011 IBM Corporation
.



$ W " i 0

A

Get Social Roadshow © @ © -« g®}

Think

TAP

©2011 IBM Corporation




AZANE| o2 E O]

A4 H|XLAZ 7|Ye| 3

[ledd 1

or=1IBM GBS

©2011 IBM Corporation

Get Social Roadshow




Get Social Roadshow '.. ‘-_'if...,-"
N > T
Yy

E2|EIS Ssat Q&A MM kLY

ot HO| A2 A[H ER|E ID @IBM_SWKorea Of|A| Of2fi S{{A|2
2= =0T R Z7r510 WY 2FS =dFA = =3
JdEads SY0M EELCL ZENZEFEH SHOM HEE S
= S A|7] BHEL|EY.

@IBM_SWKorea 827 M|MO|Al 2AGSHA AE0| E| 0 Atl= = | AL Of
71917t 7 #gsrgl

©2011 IBM Corporation




® 0. .
Get Social Roadshow '.. & cenel;
0 B0

Get Started. Get Results.

Get Social. Do Business.

©2011 IBM Corporation



