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IBM Social Business Framework

User
access
Solutions :=ngagement CI:EonI]IglbooyrZ?ion Business Intelligence
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ple) (example) (example)
Customer experience framework
IBM WebSphere Portal
Solutions
assembly Social Business APIs and Standards
IBM Social Business Toolkit APIs and Standards

Services Forms and Unified Social Analytics & Application

Workflow Communication networking optimization integration

Delivery
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Content Manager Solution

Case Manager

IBM Case Manager
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Case Management, example
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IBM ECM for Office Document Management

Enabling Content Creation & Collaboration
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ECM Office Document Management & Real-time Collaboration
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IBM ECM Office Document Management & Collaboratlon
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IBM ECM for Office Document Management

Desktop and Email Application Support for IBM ECM

IBM Enterprise Content &/&/ o4&
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EJ”’ my
OJd i'U Collaborate, Access, & Store in ECM
* Document library viewer of ECM content

Direct to ECM via Desktop Apps ¢ Transitions collaborative content to ECM

“ Easy to create, share & collaborate o ° Extends to Active Content, e.g. meta-data
via connectors (plug-ins) accessing ) )
both CM8 & P8 content ° Links to ECM content from Quickr

¢ Search ECM & Collaborative content
Quickr connectors support:

MS Desktop/Email
o Windows Explorer,
o Microsoft Office,

° End-to-end single vendor solution

* Microsoft Outlook  Support existing & older application versions

S B ¢ Slnglle solution for multiple desktop app_llf:atlons.

« Lotus Notes, * Flexible Deployment & Packaging & Pricing Options ./
sTrolameine. * Extends Collaboration with Advanced Case Management & Records Mgmt. il

o Lotus Symphony
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Leveraging ECM Content
In a Collaborative Environment

Product Demos
“i" Personalization
Friday, June 146, 2007 3:29:18 FM

i —

h:’ Portal
Friciay, June 15, 2007 3:29:08 FM

e

‘D Weh Content Management
Friday, June 14, 2007 3:28:59 PM

.

‘D Filenet
Friday, June 156, 2007 3:28:45 P

About these demos b
Tuesday, April 15, 2008 2:40:30 PM

Show: 510 | 20 items per page

Previous | Mext
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Presenting ECM Content in Portal/ WCM
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Integration with Lotus Quickr, IBM —
Content Manager and IBM FileNet ] —

Use the links below to download documents from FileNet Az soon as docur < are unloaded. they Aill be posted in this
space. Check back, or subscribe to the feed, Metadata from
Bl Subscribe to Feed alfributes on
) Sut : FileNet objects
. . . . [+ dgets Inc.doc 103424 bytes  Administrater Feb U5, U7 st U552 AM  Finalized
Create Ilnks In WCM p0|nt|ng to :‘ d ne.doc Links to ope Adrninistrator Feb 08, 07 at 05:50 AM  Approved
= / binary content
documents in those re OSitOrieS :I ] nc.do - Admi Feb 1%, 07 at 11:16 AM Rejected
p _ﬂ 12-06-Z8.d 112128 bytes Administrator Feb 01, 07 at 09:38 AM  Submitied
(=] \-x Links to perform actions | 166912 bytes  Administrator Feb 20, 07 at 01:41 PM  Approved
like open properties or
_ﬂ Gad ereate recond in AE 103424 bytes Administrator Feb 08, 07 at 05:48 AM  Submitted
Upload documents from those e ik ot mE]
@ 1M WebSphere Partal | ] Adminconsol le (3 Code Reviews - WCM >

repositories into WCM to serve them at B

Log in with my current credentials

runtime from WCM N

85 EditLive!

8. Ffl= Edit View Insert Format Toals Tahl=

S TH NRAY (90 B BLALPT

i oc | Ba@LLET[1 7
Dlsplay Ilve feed from document [Nermal paragrapn || Tmes Newroman w120t [w] B Z [U| E == = s
repository in portal e

In-line content editing & robust URL
addressability in ECM makes it easy
for content owners to link directly

OFile Download © Summary Page

Selected: Performance Doc Library/training/s.1 performance for L3.ppt

Ok  Cancel
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Content Collector for Lotus
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A8 % Holg HY oF7tolY FR =42 9% 4 of7to|w :
i Domino Journaling
- E0 UE dEHH TVl Al 2 Journaling =50l 2= :
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IBM Content Manager
an - QIER YR I
= s SAN =SS0l Content lBM D82 Content HA 22| :
= NE (L=/012 SOt otNB 1
l= M& (2=/0]2) Manager IBM WebSphere AS Manager oo ot Al :
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< JIE WL Ul S& HAEOHOLE! / (Full Text st en :
CAEXE S&el Ul Ul JHet - Search) st A4 :
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Ct2= Archiving0| Oftl Content Collection
Domino NotesS Z &tk 0|2 A|AE! B OLL| 2} File System S CFst 7| 19|
HARIZE MO U2fA] F g (Collection)dt= &F M

Target Connectors

Pu—
IBM Native 4!

*FileNet P8

CM8

*FileNet Image Services
*FileNet Content Services
*CMOD

+Tivoli Storage Manager

D .
/

i1

Task Connectors

Custom / Other
*Microsoft File System
*IBM Content Integrator
*CMIS

Internal Tasks

*Copy / Move / Delete / Stub
*De-Duplication
*Rules-Based Classification

External Tasks
*Records Declaration
*Advanced Classification
*Rendering

Custom Tasks

EF *API Support
— *Encryption
= *System Lookups
~ *3rd Part Rules / Policy Mgt.

21
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eDiscovery Manager

IBM ECM platform A0 M 1A =l
BM FileNet P8 or IBM Content Manager
Sy M, =E(FE 22, 28 7Is MS
7} @12 Profile, Case Zt2|
Archive ServerOj| A 21X A gl ==
9 A Holding and locking
dAt =X, M 2]d Reporting, ¥ 5 E2(&3)
EtE4(Relevancy) O|2| £ 7|
Native Formate 2 A1 == 9 L& = 3|
For Lotus Domino customers
For Exchange Server Customers

#8180 aiscovery Mansger - Windows Intornot Explocer |___:"g;i?_‘i
ﬁ v (O hitoci. 30,142, 128: 083 Console Main. dos B R -

2 a5t=
SRNUESE= S

WG (oM eDscovery Manager

el anage Administration | Melp | About | Leg Owt
Wﬁ Curret Cae: Eqron cptions martst rvesieton (Chage Co] fp Tosk
| Search Results {0}
n| I |
‘f B 20 Total
Dates = =
Diate range: | Qo T4 [From To Suliject
ooz | [mpvme | #9348 Oct 12, 2001 .. aw blackGenran... EMSLsr0852 F: Options Market Update -
. F% ek 12, 2001 ... joe blackBenron. EMSUiser132 PW: Oplions Market Update
2 3 Oet 12, 2001 ... jas.black@enron... EMSUSSr0E16 PW: Options Markst Update:
3 Ot 13, 2001 ... jaa black@enron. EMSURar053} Pw: Options Market Update
e Addresy ———————————————— 55 Det 12, 2001 ... o blackBancan. EMSUSriISSS Pw: Options Market Update ™
SeNdAr Or reciphnks
[2epiace 151 or|
- B W
=0
 * Combent ——————————————————————————
Subject or content: A
"Sper Masker” OR. “Dgtians Marker”
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eDiscovery Analyzer

=gactYH S HHHIOPI'_ M A5t Legal E(or 2|ANO| ABt= X2 & (X2}
A|91A1 HX HROZ Nag

L2 ZhAL Bl EE= AR XM A| F gt El '8 2 (Conunsel) XS

Allow corporate or outside counsel to explore the key facts of a case to identify
the most critical documents
KEEO EM(AE U LA E

S 5SS mel Al ZIA HEE A
Discovery ProcessS %6H A Z-E A2l 5 7{(Smoking QUns)% HNC-E 9}
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Search + | Text Analytics

OmniFind content analytics +
UIMA technology

OmniFind search technology

Current Case: Demolita (Chance Case)

{ {pipeine) AND (docdate >= “2000-12-31" AND docdate <= “2001-12-557) ) Update Rasuts
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eDiscovery Analyzer* i
Early Case Insight for Legal B
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NBC Objectives

National Bank of Canada objectives include :
HE 24

This will provide NBC with :
Bt O S¢=l 24 (accelerating implementation)
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User
Portal
(WebSphere Portal)
Collaboration Assemble &
(osr:?:;fc;: d) ‘I(Ilv::ac:'r:::: (Lotus Connections, Quickr, Q Distribution eSIS?lng:)re
9 Sametime) Thunderhead
Capture
FileNet Capture)
Content Management, BPM, Forms & Records Manager IBM
(FileNet P8) Classification
e Col_lector o XIBM Content Integration>
emails
Email Filenet Image
(Lotus Notes, Sharepoint (CMOD) C SemcesgD
Exchange)
(D BNC already installed
O  IBMECM
llllg!!
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BNC Solution Overview — Bloc 1

User

Portal
(WebSphere Portal)

( ]

Document management / Content creation/
Scanning / imaging

Record management

Mail management

Taxonomie, Classification

Search Web Content (Lot ((::ollabotljationQ ick A;:;:ES:?O?: eSignature
(Omnifind) Management S LSS et (Silanis)
Sametime) Thunderhead Capture

ileNet Capture)

) I

Content Management, BPM, Formp & Records Manager ] IBM
(FileNet P8) &Classification
S Col_lector ek IBM Content Integration>
emails
] Filenet Image
(Lotus Notes, Sharepoint CCMOD) C : )
Exchange) Services

(D BNC already installed

OO  IBMECM
llllg!!

(D IBM Collaboration ||! :||
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BNC Solution Overview — Bloc 2 BPM / WorkFlow / process
[ ]

Get Social

|n| Forms
IDARS Report management

User

Portal
(WebSphere Portal)
Search Web Content Collaboration Assemble &
(Omnifind) | | Management (Lotus Connections, Quickr, Bl Distribution
9 Sametime) Thunderhead

Content Managemeri, BPM, Form1 & Records Manager IBM
(FileNet P8) Classification

e etentey XIBM Content Integration>

eSignature
(Silanis)

Capture
FileNet Capture)

emails

Email Filenet Image
(Lotus Notes, Sharepoint CCMOD) . D
Exchange) Services

(D BNC already installed

O IBMECM

(D IBM Collaboration il
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Information Management Enterprise Canter_g_g_Man_aggment

Sample New Account Opening Use Case
Filling out form — launching workflow — declare records

User

[ [
» L

New Account Opening Business Context
Accelerate processes by streamlining & automating

* Link to Line of Business systems and leverage your investment Legend

» Enable people to make better decisions, faster

« Analyze and improve to gain every competitive edge <
» Deliver superior customer service to drive profitability '

User System
Activity

28
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Get Social

BNC Solution Overview — Bloc 3

Collaboration tools

S Document management
'nl /Portal integration
User Web content management
Search tools
Portal

]

(WebSphere Portal)

)

[(Osrr?:;;::c)J @v::a(;:::::: GLotusC nnections, Quickr}

Collaboration

Assemble & eSignature
BI Digtribution (Silanis)
Thunderhe

ametime) Capture

(FileNet Capture)

Content Management, BPM, Forms & Records Manager IBM
(FileNet P8) Classification

< St Co!lector er XIBM Content Integration
emails

E
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el Filenet Image
(Lotus Notes, Sharepoint CMOD @
Exchange)
(O BNC already installed
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Extensibility of Sametime
Mobile
user Extranet Web user
\\
e X5
A S
User in Websphere Portal
Portal WW & Extranet
Applications
. 5
Q
Q) = 8
User in Internal Web application RTC gateway
Internal Web ()
application (.)
o hametime
(J
User logged
into ST using . 8 8
8 client 8
a Remedy 6 8 ()
Helpdesk a‘ a‘ Other corporate IM .‘
P ) ) . through federation  pyplic
user User in User in Userin M i
Outlook  Lotus Notes ~ MSOffice “'II
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