Get Social

248 HESIL H2.00] Ze

248 7|8 EHY &d 7= At

2011. 04. 13.
IBM SWG Lotus

AES & (dhk@kr.ibm.com)
] . =48 XFEH(kmro@kr.ibm.com)
Hygll
FIE“ Get Social. Do Business.

© 2011 IBM Corporation



-m -
Get Soclal oA AN TYY

O|X| AMHZ QA -

A2 2 Twitter 0| A
#gsrbl & =9 TA| &
(GeSeiaRoscsnonB 1)

[==—====

@IBM_SWKorea 4-210| Z0t 21 #gsrb}

Tweet  u
(i



Get Soclal
Agenda

U EH IS} #2.09| At
2~ Z0[C|00A AHZ0|=AdEE
el 22 HERAI =R e
A3 7|2 H| 2L A 2HE T 2
2878 FEed A
CHESHA AFE 2 R= &8 7|
2278 g 28 75 Abd|

IBM drives to our client to Get Social and Do Business

© 2011 1BM Corporation 3 ]|



Agenda

A4 E9|a9 92,00 Zet
2~ H0|C0M AEZ20| =AM 2
718l 22 HERR =) i

248 7[2el H|=L A 2HE Hl 2

© 2011 IBM Corporation 4

Get Soclal



‘AtE’O| 71l BEE Hast Xo= WEA MT,
‘HE|’S 7|gtel 7 LA 0] M,
HESA} ‘L o7 Chote= &3




Get Social I~ o

What's the difference ?

T o Like

Shere: [ ] Skatws == Question & Photo [ Link %M Widen

+1 Add as Friend

-
Myl
Ll
1L




X 0>
"o
Get Soclal ° : .-:..

Power of Social !
Social @ Work

Get Social
Do Business

. I:II
| i)
IBM Corporation 7 [ [0



P " _a .
Get Social ® ..'6'51 l“
]
@gs.
182 &4 HERA =& s

Enterprise

Portal

AZ1JSAL BOS AL

Knowledge
Management

CIOS Al

S]]

Mktg. inform ation

Enterprise Portal

Org. Design &
Leaming

DAL, BOS AL COSAL

Learning strategy,

Collaborative learning,

Smart Learning
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SmartWork
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Enterprise
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*Knowledge Share,
*Collaboration, etc...

*Information utilization
*Expertise Search

*Strategy
*Social Learning
*Social Network Analysis

Solution

*Social Network
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1. CEMEX

0l LOREMZD H. ZAMBRAMC
M A Monterrey, Méxica.

LHzambra no A hitp . cemex. ...

A2 2-M Fresidente del
Consejo v Director General de
CEMEX. Presidente del
Consejo del TEC de Monterrey.
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Switch to ODW Next

A

Home | My w3 | Work | Career and life | Mail

IBM at 100: Icons of Progress

WebSphere
With the height of the dot com boom ahead of him, the
head of 1BM Software group Steve Mills called his three
top men into his office to discuss how they should
“Webify"... More

Explore the Icons of Progress

IBM =

IBM 164.05 -0.33 4 === el ]

BI@IBM

‘ Mindy Ro's On Demand Workplace

Sales Seller's workplace Legal SwWG Technical Mobile

Get Soclal
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2011: Our time to lead
Sam discusses our performance, priorities
and opportunities in the next century.

A worldwide celebration of service
IBM invites vou to participate in our year
long global volunteer ewvent.

w3: Redesigned for work
The new My w3 tab puts what you need
front and center.

8 [E=usi==s [

Apply for Corporate Service Corps

Gain international experience and help
malke a difference in the world. [Profiled
for all IBM]

Consultants without borders

These IBMers go anywhere on short
notice, providing sales and project
expertise. [Profiled for all 1BM]

The IBM Demand System

Generating demand - with higher quality,
marketing and sales aligned, an
lewveraging the latest technology. [Profiled
for multiple audiences]

= Did You Know?
= Details of an enterprise cloud

Adding walue in a name
+ New email tracking tool

CIOs face own 'Angry Birds'
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oung Min I'm making a presentation file for Get Social Roadshow 2011 in Korea,

Do Hyun Waiting for IBM Connections 3.0.1... [ want to use it !

News Wire

MICROSOFT CANADA CONDUCTS BREAKFAST
CAMPAIGN

Abu Dhabi Education Council and Microsoft Gulf
Launch Imagine Us Competition for Secondary
Schools

Microsoft Hosts Windows 7 Customer Workshop in
© Qatar

Anti-Piracy Authorities and Microsoft Gulf to
Conduct Campaign on IT Resellers

Prototype Interactive Partner with Microsoft for
Student Developed Applications

im,
U; 4% 2011 12i59 2% R )
“ Ro, Kyoung Min 07 4% 2011 12:59 2%
Did you see the demo on YouTube?
SHE =3t
YARDI, CHETAN A Meeting with SMRT Singapere Teday _
j 07 42 2011 11:08 231 FLAIS]

B¥ Ro. Kycung Min 07 4% 2011 11:08 238
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1BM Virtual Collaboration for Lotus Sametime (aka Sametime 3D) -
ualc rio ime3
Tue, 03 Mar 2009 00:00:00 -0500

Enhance Lotus Sametime with a virtual 3D collaboration environment

Calendar Dialer w/Passcodes - calendardialerwpasscodes
Sun, 06 Feb 2011 23:00:20 -0500

This application was developed to help me dial into conference calls. I found a probelm with the Android Calendar
in that you could not easily find the passcodes for mestings. This app reads the calendar event/entry and builds a
list of potential phone numbers with passcodes. Selecting one from the list will dial the nuber for you with the

passcode.

mail Signature Generator - emailsignaturegensrator
wed, 19 Jan 2011 10:0 500
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Ask an IBMer =

Does anyone know how to update and manage the
Programs in a Notes TeamRoom?

o o SH o S8

Where can I find the "free Turbo Tax" ad that was on the
w3 last week?

o EW oy

HT upload photo in Blue pages? There is no browse
button on dlicking upload button.

o 1B EHM oy ss

Anyons know how to get involved with Startup America
inI1BM?

Change LDAP Server at Sametime 8.5 System Console?

~ 0= g

upport Forum | 27012

E |

flin Ro: I'm making a
ition file for Get Social
w2011 in Korea.

4 HEE Ftd SIELTe
Do ==
42 2011 +
b= <
1 2
5 6 7 8 9
112 13 14 15 16
319 20 21 22 23
5 26 27 28 29 30

2010 2011 2012
EH M ToDo 3t



Get Soclal

Agenda

IBM drives to our client to Get Social and Do Business

© 2011 IBM Corporation 24



) _ Get Soclal ;;'i‘:l'
IBM drives to our client to Ponn

Get Soclal and Do Business

Consulting

IBM GBS

IBM Software Group - Business Value Assessment

e

Software

IBM Collaboration Solutions — Social Solutions &
Platforms

Implementation

IBM Service - Enterprise Social Network (ESN)

Business Partners

Gopvernance

Social Governance
Social Analytics

Management of Change
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ZAAMEl - Business Value Assessment

 value N 1 Business
Alignment | Case/ROI/
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Value Alignment & Roadmap
Day in the Life Demonstration
ROl Business case

Mext Step ||||||||

2011 IEM Corpomatics Bl i
=




Get Social

[Software] IBM 48 H|=L|A E81E

[:*.:’g H| =L

HA  ag =elo)=
M fEl Fa
| ERP) [ (ECM)

ol
clol &

-

Myl
I

LT

I
M Corporation B2 [Jom]]




- o
Get Social e ® '.',"tl )
..I! o
[Software] IBM 448 H|=L|A E81E
IBM WebSphere Portal IBM Lotus Notes

>

--"x&

* Portlet integration with
senvices into pages and sites

' Profiles, Activities, Blogs,
Bookmarks, Tag, Status Update

C )

L “®/ IBM Connections

".--l-.

|-

Home page

 Activities sidebar 'i " "'
: e

* Status Update
Business Card
 Bookmarks

* Search

F iles Activities

.___H

(@)

)
TINENTE

Micro social

Wikis Forum  plogging Analytics

IBM Lotus Quickr

- Add page to Activity
 Publish to Quickr

- Community VWiki

C_)

IBM Lotus Sametime | (& |
d d u .---..'
- Post chat to an Activity Sl

* Post chat to Community F orum ::”::::

- Business Card I! ||H
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Enterprise Social Network (ESN)
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Legal Disclaimer

© IBM Corporation 2011. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and accuracy of the information contained in this
publication, it is provided AS IS without warranty of any kind, express or implied. In addition, this information is based on IBM’s current product plans and strategy, which are subject to
change by IBM without notice. IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in
this publication is intended to, nor shall have the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of the
applicable license agreement governing the use of IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product release dates and/or capabilities
referenced in this presentation may change at any time at IBM’s sole discretion based on market opportunities or other factors, and are not intended to be a commitment to future product
or feature availability in any way. Nothing contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in any
specific sales, revenue growth or other

If the text contains performance statistics or references to benchmarks, insert the following language; otherwise delete:
Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or performance that any user will experience
will vary depending upon many factors, including considerations such as the amount of multiprogramming in the user's job stream, the 1/0 configuration, the storage configuration, and the
workload processed. Therefore, no assurance can be given that an individual user will achieve results similar to those stated here.

If the text includes any customer examples, please confirm we have prior written approval from such customer and insert the following language; otherwise delete:
All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual environmental costs and
performance characteristics may vary by customer.

Please review text for proper trademark attribution of IBM products. At first use, each product name must be the full name and include appropriate trademark symbols (e.g., IBM Lotus®
Sametime® Unyte™). Subsequent references can drop “IBM” but should include the proper branding (e.g., Lotus Sametime Gateway, or WebSphere Application Server). Please refer to
for guidance on which trademarks require the ® or ™ symbol. Do not use abbreviations for IBM product names in your presentation. All
product names must be used as adjectives rather than nouns. Please list all of the trademarks that you use in your presentation as follows; delete any not included in your presentation.
IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are trademarks of International Business Machines Corporation
in the United States, other countries, or both. Unyte is a trademark of WebDialogs, Inc., in the United States, other countries, or both.

If you reference Adobe® in the text, please mark the first use and include the following; otherwise delete:
Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States, and/or other countries.

If you reference Java™ in the text, please mark the first use and include the following; otherwise delete:
Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.

If you reference Microsoft® and/or Windows® in the text, please mark the first use and include the following, as applicable; otherwise delete:
Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both.

If you reference Intel® and/or any of the following Intel products in the text, please mark the first use and include those that you use as follows; otherwise delete:
Intel, Intel Centrino, Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and
other countries.

If you reference UNIX® in the text, please mark the first use and include the following; otherwise delete:
UNIX is a registered trademark of The Open Group in the United States and other countries.

If you reference Linux® in your presentation, please mark the first use and include the following; otherwise delete: Ii
Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both. “lI':,,
Other company, product, or service names may be trademarks or service marks of others. ||| II

e
If the text/graphics include screenshots, no actual IBM employee names may be used (even your own), if your screenshots include fictitious company names (e.g., Renovations, Zeta Bank, Acme)'l.".ll

© 2011 |BkasEompdatetiand insert,the following; otherwise delete: fwll
All references to [insert fictitious company name] refer to a fictitious company and are used for illustration purposes only.



