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Combined for Customer Success
WebSphere and Cast Iron: Complete Application Integration

&
WebSphere. o oAsTIRON N

An IBM Company

+ 10,000+ Customers
e Unparalleled expertise, and level of

» Award Winning Cloud/SaaS Application
Integration solution

investment » Pioneered SaaS / Cloud Integration
» Over 15+ YEARS of industry
leadership « Unique focus on speed & simplicity

« 100’s of services assets

 Broadest, deepest solution
portfolio

« 1000+ Application Integration
business partners

» Largest Application Integration

user community

+ Integrate in Days

* Thousands of deployed customer
integrations

s Stellar Cloud partner Ecosystem

Cast Iron Systems' products will be made available worldwide as part of the
WebSphere leading Application Integration Portfolio
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Post Acquisition Buzz

6 € IBM's acquisition of Cast Iron Systems puts together a dominant on-
[:lgremlse applications provider...with a top SaaS integration leader.

his pair could be a match made in enterprise heiwfn.

Cast Iron...has a stellar list of partners.... Pretty much every SaaS

‘company of note is on the roste® 9 mm

66 s a re.all% good, move for IBM as it establishes IBM as the de facto
leader in Cloud integration. °9

TheBathwickGroup

66 CastIron Systems...will allow IBM to offer...a complete platform to
integrate cloud applications...with on-premise applications....
Overall, we consider this deal to be good for Cast Iron arffi¥BM....

¢ ¢lt's a great way for IBM to go back to customers and say, ‘we can be
your one-stop-shop for integration in the cloud”,

6 6 With Cast Iron, IBM gets a proven Cloud integration-as-a-service
solution.
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Cloud Computing: Age of Access

“No

o Physical Infrastructure: No
Hardware, No Software, Less
Maintenance

™

TCO can be ?reatl reduced only if
itis a POOd it: SLA, Agility, Security,
Reliabili

\ ty, Scalability, etc..

SaaS(Software as a Se

YT — O

rvice)

H PaaS(Platform as a Service)

=
TV T “al UT T INNCITE

[ HaaS(Hardware as a Service)

Consume IT resources
as Services through
Internet paying for
Usage
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On-Premise & Cloud

B

SIEBEL

saleg‘brce.comﬁ SAP4
@uccess On Demand." _ |
, ) i ﬁ}\ ORACLE
GO Ogle | } PeopleSoft.
T\ NETSUITE B Sviase
)=

&
SQL Server s Homf:grf)wn
Applications
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Cloud Partner Ecosystem

SuccessFactors
Business Execution Software

Google

ORACLE
Al sales J%rce com Taleox
cIsco o

aMAZoONCOM = yersure @?

AR
vmware .
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SaaS Market Will Grow to $16B by 2013

CAGR(Compound
Figure 1. Total Software Revenue Forecast for SaaS Delivery Within the Enterprise
Application Software Markets, 2007-2013

Milions ofDollars
18,000 -

16,000 -

14,000 A

= 19.4% CA
10,000 -

8.000— - : .'._--_ '_‘-___‘____‘_.- —

6,000 1 ---""'j-_—-_-_‘_-,'_-_‘_—.-'--"" [

4,000
2,000
0
2007 2008 2009 2010 2011 2012 2013
WCCC  WOffice Suites DCC WCRM @ERP [SCM  mOther Application Software

Source: Gartner (April 2009)
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Cloud Computing is Even Bigger

Applications
l @ﬁieﬁ%feﬁ_ ORACLE - -L NETSUITE
CRM
Ta

leo X —Google /DD

Platforms

T &G @ Senice
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And It's Created a Hybrid World

Companies have both Cloud and On Premise Applications

Public Clouds Private Clouds

Packaged

Kagt Home-grown
Applications

Applications
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Which Demands Integration

Integration is Critical in a Hybrid World

Public Clouds Private Clouds
|
|
L
I
Packaged | Home-grown
Applications [ Applications
J
I
|
|
L
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Needs Getting More and More Complex

Integration Maximizes Value of Cloud Investments

GOO le zerofootpnnt XQC"Y qh NETSUITE ”Elht. 99 RIGHT m b) @ ?Ps
3 W‘ébef R oo\/ g Otk NN concurAzure® e
H _R w!mmm llllllllllllllllllllllll ]
apnmo B'G”“"'"“ELOQUA RAINMAKER . ORACLE .-9' amazoncom Téleo
CRM OnDemand e
GEARWDRKS ml“"@ﬂ'ﬂ ggfpgggiiactors (] @ € fé)fCC SplmgCM {rnGenera  PARATURE.
#recruiting.com (_J“eso‘_’_rce QuickArrow.

Packaged
Applications

Home-grown
Applications

JDEDWARDS SIEB
W LAWS«N % )
ORACLE PeopleSoft. §

QAD 97 ) arver 208
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Which Has Led to Dissatisfaction

ESA:\H%WQS

Executives’ Top Concerns Regarding SaaS Deployment and Use

Data Security & Privacy cancems

Integrating SaaS with existing enterprise applications

Ability to customize solution to unique business
requirements

Integrating SaaS data with existing enterprise data
structures

Data and Transaction Integrity concemns

Ensuring system performance meets or exceeds
service level agreements for performance and. ..

ROI of Saas not yet verified

Availability of enterprise level technical support and
maintenance

Modifying existing IT management and sourcing
practices to encompass SaaS

Viability of Saas vendors

Integrating SaaS data and applications with other SaaS
applications

0% 10% 20% 30% 40%
Percentage of Respondents Selecting Each
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Introducing the Complete Platform

Cast Iron Integration Platform: Bridges the Cloud and On Premise Worlds

e : rightge) RIGHT ’ >
GOOSIQ " e, Y e Otas gt. NOW JSPMRONNC

commeice
WEDEX e 2 concur Azre
aprlmO BIGMACHINES ELOQUA INMAKER® Tm pany ORACLE o amazoncom Taleo
CRM OnDemand e ~ I
- csforce 7 Qi
GEARWORKS Hhmm g::fpfrﬁsn?iaam @ springem  QV2ene2.... PARATLRE
mrecruiting.com OHESO?T.CE 1 QuickArrow.

=

CAST IRON

|IDEDWARDS
SAP4 SIEBEL ey
GREAT PLAINS 0 LAWSéN Ein .

g v _ Iat .
BAaN N k% ORACLE - File

QAD SQ[ Server 0 P GOplGSOfL N SYBASE M rosaft Dynarmics ChClty PPN
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Complete Platform

-

CAST IRON

T

L e 16 Gompany
Complete Flexibility Total Connectivity Complete Reusability For All Types of Projects

SIEBEL. (OGNOS KAPLAN) Taleox

agile Teoes PAYP. a’EGYBAsb o "‘ ‘r
rlght<9°| amazoncom. Web? ﬁ 1

&
Cloud 2

UI Mashups
TIP Exchange P
Cast Iron Cloud2™ e
DE.;W., DRACLE o
m PLAINS RIGH C t l (F)"NYX“
ERemedy'W Now &er ain 9"
S susener 55 VSN @
,) s Ay gl _M___"“‘ TIP Development Kit Process Integration

Physical Appliances concur PARMILRE %N changcpo.’Q

ORALLE" | Hyperi

Del‘rekl . ‘ SABRIX ‘X
OnéSomree) mackines 4 %4 Microsoft Dynamics

muarics T NETSUITE 9 e

C)f\c oe SharePo int _:il.f- 11 1

s expandable Pe()pleSoft "

Virtual Appliances eroeamvorcs  XACHly” TIP Community Data Migration
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Complete Platform

(&
CAST IRON

T

Complete Flexibility Total Connectivity Complete Reusability

SIEBEL. (DONS KAPLAN) Talep)(
agie Breees PayPal E%YBAsb =20 3
right 99 amazoncom. 77 ex

(@
ol G Google ER it
Sa%-mgj;{: "E8% Save UB'15°80%

ssssss

. ﬁh@rtaﬁ,fﬁ
b/ LAWS&N

ﬁw CLARITY apnmo SALES
s b task

&
Cloud 2

& MITRIX f‘:

concur PAR,UUR‘E
Bdam~ Changepol

ORACLE' | Hyper = Q

Deltekl ol ‘ sasrix Fq
(,..sf,.,,_@ es 4 W4 Microsoft Dynamics

nmm“,_ NE‘I‘SUITE W Vg

Offcesr-are int omcie qq.
sopandane  PeopleSoft.
4 GEARWORKS

O e e

Physical Appliances

Virtual Appliances xactly: TIP Community

For All Types of Projects

V¥
UI Mashups

In

Process Integration

o9

Data Migration
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Proven — Thousands of Customer Integrations

ﬂ Finance

Manufacturing

Healthcare Education Consumer High Tech
Allianz o & SPORTS
AmerisourceBergen @ S%\‘DVEKSJC‘% EMERSON. PEAREEISS N EC
DOWJONES' miller homes
BEE s juoz Mepicas ?i, SIEMERS e G ShoreTel
T —a
@ SCHUMACHER A?I:) USC JMEagle wﬂ’s SCHWAB| A\ TRON MOUNTAIN'
GROUP A
.'. inverness -A& ﬁ; m‘ TIME WARNER
medical
o~ mplovirs -3j Ster}sir"l %-qz:I mil HE 110 AN A [+
— L ! Zamil harmonic
Sleep HealthCenters ke ﬁ: S
Better Seepr. Beder Health, ﬁ
c J"w.e 8.1 l n EENDALL-JACKSON m:\/
3 )
EErosme. o oy | FEDERALSIGNAL v Ruckus

WIRELESS
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Rapid Results

Cloud App

AmerisourceBergen SFDC — Data Warehouse
Salesforce.com Specialty Group . 0 Days
Customer Master Integration
Salesforce.com A“lal‘lz @ Spele S HeEey 10 Days
Contract Renewals Integration
i\tg , Oracle CRM On Demand, Oracle EBS
Oracle IS 8 Days
Customer Master
EIEE A Leading Commodities Taleo — I?e_-c?pIeSoft 14 Days*
Exchange Job Requisition Sync
SFDC- NetSuite 24 Days
NetSuite illi i isibili
salﬂl'y@om" Billing and Invoice Visibility
: SFDC — Custom
Private Clouds SCHUMACHER
@GROUP Hurricane Tracking 8 Days
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Caltex Case Study
Customer Master Integration with SAP

@ﬂeg‘érce

Challenge

Solution

Australia’s leading oil refining
company

Results

= Consolidate several separate CRM
systems to SFDC

= Integrate customer master data
between SAP and newly launched
Salesforce.com

= Deliver needed sales reports to
SFDC

= Considered standard webservice
tools from SFDC

— Not scaleable
= Considered SAP Netweaver

— Too complex

Cast Iron Integration Appliance

= Simple “No Coding" approach

= Bidirectional integration with SAP:
— FTP connector to SAP
— SFDC connector to Salesforce

— Customer master data
synchronized nightly between
SAP and SFDC

= Orders in SAP summarized nightly
in SFDC

= Integration developed, tested, and
rolled into production in 3 days for
first SFDC instance

= 600 transactions completed nightly

= Provided accurate customer master
data in SFDC

= Allowed Caltex to roll out SFDC for
additional business units.

= No reliance on SAP experts
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Powering Cloud Providers

TN NETSUITE

Y opRELOQUA

HOOV/ERS

Hrecruiting.com

=] ALLEGIANCE

Impact Korea 2010

il 1%/ oY/ ¢ Vo 0T8N oY/ o Vo (oT}8T/OY/ e



Complementary Offerings

Cast Iron Systems Existing IBM Products

On-Premise / B2B
Integration

Messaging
Master Data Management

ETL/ Data Warehousing

Enterprise Service Bus

Data Quality

Data Federation

Impact Korea 2010
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Augmenting Existing IBM Products

&
it WebSphere. oy
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Cast Iron Solution Overview

<

CAST IRON

An IBM'Company

Cast Iron Capabilities

Connectivity Transformation Logic Management

Source Target ~l-¢ gﬁ]—. e
a0 5 iE

Source Target
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Cast Iron Approach

No Coding

Beyond Configuration

& Trngform pp deieds
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Preconfigured Templates

(TIPs)

Cnnfigm'atinn-'u'u'izardﬁ

@ Configuration

1. Introduction

2, Edit Lagin Infarmation For SAP endpaint,

3. Verify SAP connectivity
4, Extract SAP Customer

5, Complete SAP Connectivity

&, Create Business Rules For data validation

7. Verify Salesforce.com conneckivity

2, Map customer data

1T

Tratshn

Dutabaie lThes
& ! ) s
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Cast Iron TIPs Approach

File Edit Wiew Project Orchestration Map Tools Solutions Help

DEES o sbBx|vED a8

autSy 3 Configurati izardEd |P1 B
w
g
& fentgurat :
onriguration MAP Customer Data
L lniocucton ‘ Map Customer data between SAP and Salesforce.com
2. SAP Connectivity Check L
3. Salesforce.com Connectivity Check )
4, Extract SAP Customer Design | Test
5. Create Account in SFDC _ S
From Orchestration Select Inputs... To Activity
6. MAP Customer Data
2 AL response . objects .
7. Define Validation Rules o = o
- =% BAPI_CUSTOMER_GETLIST Response objects gt —=
8. Finished o o
,5°a RETURN Account (©) 45—
S ADDRESSDATA Name (2] —
é—ﬁga,@ item Tvpe @—
|-(3) cusTomER Parentld (2)—|
—(3) sorT1 BillingStreet [2]—
—(3) wame ——B&illingcity (3)—
(@) countrY ——————————— BillingState (2)—
—(3) countrYISO ————————— BillingPostalCode (E)—
—@ CITY: —————  BillingCountry @—
—(3) PosTL_copi ShippingStreet [2)—
—(3) reGron ShippingCity [2)—
—(3) sTreeT ShippingState (2)—|
—(3) reLs_numBr ShippingPostalCode (2)—|
—(3) Fax_numBER & ShippingCountry (2)— =
= =
. -
Tl FECEIVE REQUESL RJITVOEE e =1 apTerminate
@_)[Star‘t Demo / Extract customers i Ph # or City=Null ,: Terminate {\o;
I
=Else gCreate Objects
Else Create Account

Pl [<sesk) [next» ] [Fnsn ] [Cctons ] ‘

|Login ||ﬁ eI 1

| H—
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Example: Contract Renewal Integration

[A“ia“Z@ﬂ Subsidiary of $120B Insurance Provider :
Business Problem 4 R

Underwriting

¢ Urgent need to integrate legacy

underwriting applications with
Salesforce.com:

-Sales team needs visibility of upcoming
renewal contracts

-Sales mgmt. need visibility of key
customer churn KPIs

-Real-time insurance policy information Ty == '
sync between systems =

e 30 day deadline

. Custom code solution failed after
months of effort

Custom Pub/Sub
Middleware Application

Custom:
- SQL scripts

& 4 — Middleware scripts
— Web services

Salefﬁ)rcc.com‘

Consultant = T |

New accounts
Account renewals

Database €<-> Salesforce Integration
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Example: Contract Renewal Integration

i )
[A"'a“z®] Real-time Integration Delivered in 15 Days )
SOlUtiOh / Underwriting \

e Bidirectional integration:

-Extract renewal from underwriting
application to provide real-time
visibility in SFDC

-Update proposal changes from SFDC
to underwriting application

« Real-time visibility of errors

« Eliminated: custom code

Results

Integration delivered in 10 days
Real-time contract renewal process

Sales mgmt. have global visibility of
key customer KPIs in SFDC
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= PowerBuilder

«SQL»

= Account IDs
& Renewal lists

New accounts
Account renewals
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Example — Customer & Order Visibility

Emm

er'sourceBergerﬂ Leading Distributor of Pharmaceutical Products

Specialty Group

Business Problem

Impact Korea 2010
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Replace six legacy CRM systems with
salesforce.com

Empower call center reps (CSRs) with
real-time information for delivering
superior customer service:

— A/R, invoices , credit checks and
order details

Reduce dependency on higher cost
resources

Shift higher skills to strategic/innovation
initiatives

Custom Code — not aligned with org
goals

Data Integration ETL tool — as complex
as custom development

N0
G@tom Code

@ @
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Example — Customer & Order Visibility

AmerisourceBergen
Specialty Group

olution

» Real-time and batch integration

e A/R, credit, and sales info are “"pushed” to

CSR Productivity increased in 8 days. $250K cost
SFDC
e Orders and quotes created in eCommerce

system are “pulled” real time from data

warehouse @

Results CAST IRON
e Reduced development from 4 to 1 FTE: sovosToE s

«  $250k annual savings Data Warehouse

o« 80% reallocation in resources

« Senior resources now assigned to strategic
Initiatives

« Increased CSR productivity & superior
customer experience

ieianliNe 17 01/ 0 s (0)38/ Y/ 00 (0)38//oY/ &
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Summary

Rapid

Cloud integrations in days, not months

Proven

Thousands of customer integrations

Complete

A single platform for all your cloud and on premise integration needs
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