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• Award Winning Cloud/SaaS Application 
Integration solution
• Pioneered SaaS / Cloud Integration
• Unique focus on speed & simplicity 

• Integrate in Days
• Thousands of deployed customer 
integrations
• Stellar Cloud partner Ecosystem

• 10,000+ Customers
• Unparalleled expertise, and level of 
investment
•Over 15+ YEARS of industry 
leadership 
• 100’s of services assets
• Broadest, deepest solution 
portfolio
• 1000+ Application Integration 
business partners
• Largest Application Integration 
user community

Cast Iron Systems’ products will be made available worldwide as part of the 
WebSphere leading Application Integration Portfolio

Combined for Customer Success
WebSphere and Cast Iron: Complete Application Integration



Post Acquisition Buzz
Buzz

IBM's acquisition of Cast Iron Systems puts together a dominant on-premise applications provider…with a top SaaS integration leader.  This pair could be a match made in enterprise heaven.

…is a really good move for IBM as it establishes IBM as the de facto leader in Cloud integration.

Cast Iron Systems…will allow IBM to offer…a complete platform to integrate cloud applications…with on-premise applications....  Overall, we consider this deal to be good for Cast Iron and IBM….
It’s a great way for IBM to go back to customers and say, ‘we can be your one-stop-shop for integration in the cloud’.

With Cast Iron, IBM gets a proven Cloud integration-as-a-service solution.

Cast Iron…has a stellar list of partners….  Pretty much every SaaS
company of note is on the roster.



No  Physical Infrastructure: No Hardware, No Software, Less Maintenance
TCO can be greatly reduced only if it is a good fit: SLA, Agility, Security, Reliability, Scalability, etc..

Cloud Computing: Age of Access

Consume IT resources
as Services through
Internet paying for
Usage

Applications
InfrastructurePlatformsSaaS(Software as a Service)

PaaS(Platform as a Service)

HaaS(Hardware as a Service)



On-Premise & Cloud
Cloud On-Premise

HomegrownApplications



Cloud Partner Ecosystem
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SaaS Market Will Grow to $16B by 2013

19.4% CAGR

*CAGR(Compound Annual Growth Rate)



Cloud Computing is Even Bigger

Applications

Infrastructure

Platforms



And It’s Created a Hybrid World
Companies have both Cloud and On Premise Applications

Private CloudsPublic Clouds

Home-grown
Applications

Packaged
Applications



Which Demands Integration
Integration is Critical in a Hybrid World

Private CloudsPublic Clouds

Packaged
Applications Home-grown

Applications



Needs Getting More and More Complex
Integration Maximizes Value of  Cloud Investments

Home-grown
Applications

Packaged
Applications



Which Has Led to Dissatisfaction



Introducing the Complete Platform
Cast Iron Integration Platform: Bridges the Cloud and On Premise Worlds



Complete Platform 

Complete Flexibility

Cast Iron Cloud2™
Virtual AppliancesPhysical Appliances

Total Connectivity Complete Reusability

TIP ExchangeTIP Development Kit TIP Community

For All Types of Projects

UI Mashups
Process IntegrationData Migration



Complete Platform 
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Complete Flexibility Total Connectivity Complete Reusability

TIP ExchangeTIP Development Kit TIP Community

For All Types of Projects

UI Mashups
Process IntegrationData Migration

Reduce
Risk 

Save Up to 80% 
in Time 
& Costs

Increase 
Return

Save Up to 50%
in  Time &  
Costs

Cast Iron Cloud2™
Virtual AppliancesPhysical Appliances



EducationFinance Healthcare Manufacturing High TechConsumer
Proven – Thousands of Customer Integrations



Rapid Results



ChallengeChallenge
� Consolidate several separate CRM systems to SFDC
� Integrate customer master data between SAP and newly launched Salesforce.com
� Deliver needed sales reports to SFDC
� Considered standard webservicetools from SFDC– Not scaleable
� Considered SAP Netweaver– Too complex 

� Consolidate several separate CRM systems to SFDC
� Integrate customer master data between SAP and newly launched Salesforce.com
� Deliver needed sales reports to SFDC
� Considered standard webservicetools from SFDC– Not scaleable
� Considered SAP Netweaver– Too complex 

SolutionSolutionCast Iron Integration Appliance
� Simple “No Coding” approach
� Bidirectional integration with SAP:– FTP connector  to SAP– SFDC connector to Salesforce– Customer master data synchronized nightly between SAP and SFDC
� Orders in SAP summarized nightly in SFDC
Cast Iron Integration Appliance
� Simple “No Coding” approach
� Bidirectional integration with SAP:– FTP connector  to SAP– SFDC connector to Salesforce– Customer master data synchronized nightly between SAP and SFDC
� Orders in SAP summarized nightly in SFDC

ResultsResults
� Integration developed, tested, and rolled into production in 3 days for first SFDC instance
� 600 transactions completed nightly
� Provided accurate customer master data in SFDC
� Allowed Caltex to roll out SFDC for additional business units. 
� No reliance on SAP experts

� Integration developed, tested, and rolled into production in 3 days for first SFDC instance
� 600 transactions completed nightly
� Provided accurate customer master data in SFDC
� Allowed Caltex to roll out SFDC for additional business units. 
� No reliance on SAP experts

Caltex Case StudyCustomer Master Integration with SAP

Caltex

Australia’s leading oil refining companyAustralia’s leading oil refining company



Powering Cloud Providers 



Existing IBM ProductsCast Iron Systems
Complementary Offerings

Cloud to On-Premise App 
Integration 

Real-Time  Cloud Integration

TIP’s 
(Template Integration Processes)

Physical, Vitrual, Cloud

Master Data Management

On-Premise / B2B 
Integration

Data Quality

ETL/ Data Warehousing

Data Federation

Enterprise Service Bus

Messaging

Cloud Ecosystem



21

Corporate Offices

Augmenting Existing IBM Products



Cast Iron Capabilities

Cast Iron Solution Overview



No Coding Beyond Configuration Preconfigured Templates
(TIPs)

Cast Iron Approach



Cast Iron TIPs Approach



Example: Contract Renewal Integration

Database �������� Salesforce Integration

Business Problem
• Urgent need to integrate legacy 

underwriting applications with 
Salesforce.com: 
-Sales team needs visibility of upcoming renewal contracts
-Sales mgmt. need visibility of key customer churn KPIs
-Real-time insurance policy information  sync between systems

• 30 day deadline 
• Custom code solution failed after months of effort

Subsidiary of $120B Insurance ProviderSubsidiary of $120B Insurance Provider



Results• Integration delivered in 10 days • Real-time contract renewal process• Sales mgmt. have global visibility of 
key customer KPIs in SFDC Database �������� Salesforce Integration

Solution
• Bidirectional integration:

-Extract renewal from underwriting 
application to provide real-time 
visibility in SFDC
-Update proposal changes from SFDC 
to underwriting application
• Real-time visibility of errors
• Eliminated: custom code

Example: Contract Renewal Integration
Real-time Integration Delivered in 15 DaysReal-time Integration Delivered in 15 Days



Example – Customer &  Order Visibility

Leading Distributor of Pharmaceutical ProductsLeading Distributor of Pharmaceutical Products
Business Problem
• Replace six legacy CRM systems with 

salesforce.com
• Empower call center reps (CSRs) with 

real-time information for delivering  
superior customer service:
– A/R, invoices , credit checks and 

order details
• Reduce dependency on higher cost 

resources
• Shift higher skills to strategic/innovation 

initiatives 
• Custom Code – not aligned with org 

goals
• Data Integration ETL tool – as complex 

as custom development

Picture here

Salesforce.com �������� Data 
Warehouse

Custom CodeCustom CodeCustom CodeCustom CodeCustom CodeData Warehouse



Example – Customer &  Order Visibility

Salesforce.com �������� Data 
Warehouse

• Real-time and batch integration
• A/R, credit, and sales info are “pushed” to 

SFDC 
• Orders and quotes created in eCommerce

system are “pulled” real time from data 
warehouse

Solution

Results

CSR Productivity increased in 8 days. $250K cost
savings. 

CSR Productivity increased in 8 days. $250K cost
savings. 

• Reduced development from 4 to 1 FTE:
• $250k annual savings
• 80% reallocation in resources

• Senior resources now assigned to strategic initiatives
• Increased CSR productivity & superior customer experience

Data Warehouse



Summary

Cloud integrations in days, not months

Rapid

Proven

Complete
Thousands of customer integrations

A single platform for all your cloud and on premise integration needs


