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BPM A|%EF 7|2

HEL|A =2 M A 2 |
S8coty, d¥stn Qo
O =M Q1 A|ZHO|CH

= 2009-2010 11% A=t
= 2008-2013 a7 Mxt2 10.6%

2013
Subsegment 2007 2008 2009 2010 201 2012 2013 08-09 GR CAGR 2008-2013 0%10GR
Business Process Management Suite 14072 16130 17405 18325 24707 24175 26667 75% 06% 11.0%
Impact Korea 2010 Source: Gartner, 4Q09
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Supporting business agility and improving business performance

2010

Top 10 Business and Technology Priorities in 2010

Top 10 Business Priorities

Business process improvement 1
#1 priority -5 years Reducing enterprise costs 2
In a row Increasing the use of information/analytics 3
Improving enterprise workforce effectiveness 4
2 O O 6 2 O O 9 Attracting and retaining new customers 5
Managing change initiatives 6
_ _ _ . _ Creating new products or services (innovation) 7
Business expectations for IT focus on improving current operations and
performance Targeting customers and markets more effectively 8
Busii tati Ranki f busi jorities C10:
eSS expecaions selecied as one of their lop 5 prioriy | CONsolidating business operations 9
LRanking 2009 2008 2007 2006 [ 2012
Ty — i e 0 & Expanding current customer relationships 10
?educl.ng enterprise costs . 2 4 5 |£| |£| 7 S{}urcE: Gaﬂﬁﬁr Exp [Jal‘lual‘}‘ 2010}
mproving enterprise workforce effectiveness f [i] 4 6 L
Attracting and retaining new customers 4 @ |E| |§| |§| |§|
Increasing the use of information/analytics 5 B 8 7 8 8 *Source; Gartner, 2010 CIO Su rvey
Creating new products or services (innovation) 3] @ @ 10 g
Targeting customers and markets more effectively 7 4 g N N 9
Managing change initiatives 8 f 12 * 12
Expanding current customer relationships 2] {} 7 N 11
Expanding into new markets or geographies 10 {L 4 9 4
Consolidating business operations 11 ‘.‘ 13 14 15
Supporting regulation, reporting and compliance 12 f 14 13 16
Creating new sources of competitive advantage 13 @ 11 8 5

Impact Korea 2010

HIXLIA % [T 2ICHE $i8t &imo| HERA

Discover. Interact. Optimize.

O AU AARISU U




BPMo|Zt 22QiQ17}?

BPMZ 7| 2o EF ZZ M

AlsH / EX|SH0] M E—'?— oz A1I*° g3t
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24|20 2t
ZFATIE2 X ASte A

H=LA T2 MHA

Operations
Finance <" Customers =,

pE7

Partners

Usinggg Process Mar‘laﬂemen

BPME S| A2 ZZAMAE XEXOZ JMEtD P, IT A|AH X S CHFst
Jlsg =™
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Agile businesses that
actively converge
business and
technology have

» /7% higher EPS

growth
— . . * 45% higher ROI
usi Strategy iri
iness Stra y than their industry
BUSiness = [ Management 2 : peers

o, T Oriented Archltec"u

-#0‘5'0}“:‘

&= _—
c:"‘}
Application l.nf"ﬂ'ﬁ“\}
Source: 2009 Convergence Index, BTM Institute
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KIAESE: magal cexiof o8 gto g,
MAZF 298 £ Q=2 EZ KFAFSHE|OfOF B},
o|siet 2= 9lojof &

HAEE: zZzy2s FA o HES MH|22 FA

GI1Z 7H53i, BrSa|of Bt

EZ.:I %Olg: T2 M2 EfA= Gl HE|H[E|, — Business Strategy
IS EOIEL QOIS TAE0{0F 50, ZA| BT BUsinsss Proosss Managem

= ? ‘
emed ArchitectU™
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IBM BPMO]| Clj St A|FoAM2] Bt

#
1 iIn BPMS market share*

over 5000 BPM customers

in over 30 countries and growing

muul
Process

Optimization

""--.-_-_-_____-

: il
BUS""-‘SS Process Manage nef

Market leading products

e Dee p N d ust ry kn OW| ed g e ” IBM understands, embraces and is the undisputed leader [
. in the ‘holy grail’ of modularity of processes and services !
and pre- built assets for sharing, reuse and best practice adoption. Processes

and services available through IBM, its partners and ||
affiliates is the best representation of delivering on the II

La rgest partner ecosystem promise of service-orientation that exists.” |'

~_———— _dBloor|

*Source: Gartner, Inc., "Market Share: Application Infrastructure

|mpact Korea 2010 and Middleware Software, Worldwide, 2009", released April 2010

et QAURIS RIS A

Global reach and scale
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« Product Updates
— WebSphere Business Modeler & Compass V7
— WebSphere Process Server V7
— WebSphere Integration Developer V7
— WebSphere Business Monitor V7
— WebSphere Industry Content Packs V7
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IBM WebSphere BPM Suite

IBM BPM Suite2 H|ZL|A T2 M|AQ| DAY 7 Ml DL[HEY, HHEA S BPMO)
HH 2tO|ZA0|2 S A AT 22M BPMO| ==80 S80I Z2 A 54 o

Governance and Compliance

WLETECS Service Registry & Repository

fjo
Rl
{0
0

IBmM BPMWM
SUITE

Ologies Bpm

&)

WebSphere. | :

ULEETIEES Business Compass

R IE S Business Events

 WebSphere. ) egration Developer
UL ECR Process Server
LELET LGN Business Service Fabric

LB ILOG BRMS
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pelEl - WebSphere Busines

WebSphere Business Modeler= H|=L|A &
& ChYet geto| ArEX 7 R=>E 0| £

v' X|Al BPMN 7|8F9| Editor &
- Custom Notation 7} 5! Diagram
Ol&f, 2|= &, A& &2 =2 Full
Option 7|5 M&
v ol BEA 2 OFIEIE, IT JH &AL
Ot=nC X3
v AlE80[d 7|5 M-S
v" Business Compass X| &= £t High
Level T2 M A BEIE XL
v PPT Import/Export, Excel, Visio, UML
2| Bt BEE Futo| A HA XM=
v Report DesignerE £3t t=F ZH|

7|5 S

VS ZEMA RS QT H =LA
CIXo|H 2E Y HEL|A 0% S9

Hef 228 7|5 HS
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=S¢ Y &= - WebSphere Integration Developer

WebSphere Integration Developer= WPSO||A] 15 & ZZMAE 72517 ot ST 71t
IEO'l-l Ct. WPSO| M XM Z5t= 2+E API 8l pre-built component% 2250 @4 )\fg%
S 5 Qe CHYT MH[AE WS & YaLich

5L F= Us M
v E4l o] 2 A 7|8 S8 JiE et
X_" o EEEE E\ﬁ
o 7]
‘/ Pre_BUIIt SCA an-liHE?_I.gl Drag & % Welcome to WehSphere Integration Developer
H AI .« . Hands-on Learning Reference Materials
Drop OI- _|9'| erlng X-"_CI; B2 Task Flows <> What's new in Version 7.0
v SCAZAZHE Sl AEZHEZ Al0|9] = e
Ef%t?,S_F QOS (Quality of Service) Aé”g Lbuto h e
v WIDUOf| XtH| H|AE ME & LHESH, i T
ST EHAE L CHY 75 NS e :
v J2C 7|8to| 2| AA OfHE|, JIMS J|8te # s R
WBI Adapte rgl- g % & ﬂgﬁﬂij"g%‘ggg Build Activities | T Properties | (2 Problems | £ Server Logs | ¢ G E';I
G BHHED S0
v Wizard 7|EIo| ZEME MapS Ed| L 2 -
X_I o Al._g_-'—l_ L 7H HI‘X'.E A|7-|| % |-% o _5;?}55 S giui;?gigf;)} e 3 =0
v CVS 8l ClearCase HAHE Soff &4 ) ?i B . )
-EI'E_' x‘” —g— ;:::Z;;z lﬂ Testthe Web senvice
v WBMILS| #HE O|H 2| & o
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HZ= 7|4to| BPM 4lall Xl - WebSphere Process Server

WebSphere Process Server= BPM BZE 7|HIO| ATICZMN, M T2 M A X|& 4
£|5{31E| 2172 FBS0, ESBS HIZOR 3F B 7|8to] %7 MO 2 SOAN| A5HE
M-S gL T
v" SOA (Service Oriented Architecture) 7|8t S =
- SCA (Service Component Architecture) tte S &=
ZZ2O2A 2E (A uniform invocation programming
model)

WebSphere Process Server

- BO (Business Objects) T+ HO|E{ E& 7|8 (A =
uniform data representation model ) 'E
v BH EbA T (Human Task) ZEHE : YIAZ22 S0 = WebSphere ESB
BPM 7|5 -
v H| =LA T2 M|A (Business Processes) v B"
- WS-BPEL(Web Services Business Process Execution 20 WebSphere
Language) EZ 7|t 3-3 Application Server ND
v Business State Machines, Business Rules & Transformations ﬁ
- EFRNHE AH5HY| flTt HELA MH[A HEHE 3 WQbSphere

v B T2 MA ET E3HE (A single Process Integration
platform)
- Egt82| 2£ (single administration environment)
- WebSphere Enterprise Service Bus and Adapters* L{f &
- Ltk H/WES &1t OSX| &
- 7|2 X9 QIEHO|A : YAH|A, EJB, JMS, MQ
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FsHAl M K| EQ
0]

o o
| &0

v CHSH SEfO| CA|RE 7| 28 Jts
- BLIE B 7|(Monitor view)
- 2|2 E HE7|(Report view)
- CFXR! 2 7| (Dimensional view)
- KPI 2 7|(KPI view)
-4 27|(Alert view)
- MS Excel 2211 QI X &
v WebSphere Portalg 0|&3}0{, 7| &
ZEZN e IESIS &4lT7
Qoo zeio) am
v L{ Y E CHAHRE A (OLAP) &8 0|8510
Historical 24 7|& 2 (Drill-up &
down &) .
v AFE XA Ats3HEl Alert 5! System -
Action 7|5 ¢
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Business Space= 2% HEA 25 FA ZE|A A|AH 2[R JEX| CrFoE &F
HALXEO0| ZEMA 7 ot ZE SHFE0M M2 Y = U Helor HF =2EE
ASgL Ct.

@ BusinessSpace

v AJAX 7|HtQ| Rich Client &2 i — E—

¢ Pre-Built Widget 113 gm0 e e
- Lol 2y 22 m2AA BLHY
27|, KPI 27|, High Level ZEMA

E 7|, Alert Manager, Collaboration
Widget, Custom Widget, Google =
Widget & BB e me e
v XML Yo ZEMNAEEH AN w0 e e 463,500
T2 M| A SLA[AE 22X =2I)7HK e e
CtFot Widget XS e
/O SHO| M2 CHYSH Space MH - mzmmen e e

AZ W 08.10.01 2% 10Al 05%

CEn
Home
MY CONTACTS

&% HTM Widgets

£ 1 am avatlable ~

— = S5 My projects (5/S5)
o ‘"""’°. ‘b:"“ all All - Manage tasks » Group by: Owner » & @ // Task Actions v
Bl - MName Originator Starter Start date Due time Priori

eobne | |[ [BetFiller | sortay|
Load

- amals Ml

v 12l 7|=0f Bt= View 2E 75
= aa e Ca/d [ ClaimProcess
v" WebSphere Portaldt2| & A| e e ey

W S5 Management (174 o Started . 5l

S Community (9772

v" WBModeler/ Compass/ WPS/ ESB/ Loy L o fu

Qct 27,2008 11:50:27 AM

ing

3 sStarted

WS R R/ W B S F/ W B M on ito r % X-” % HE:| TavelporovalProcess 3" - M:I;:‘: escala;::?:s i Task name Status Required ::;i: 1

IR 1o esealations were faund

Mar12, 2000 1:49:66 AM

H = Space?} Cross Space K& $
4] | |

Impact Korea m1 0 o escalations were found.
Task Definitions List O | | TaskInformation = Wi
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MAE BPM 2 AL - Industry Content Packs

CHFst Al HFE T2 M AQLIBM BPM 1= 2 H A2 1 9= WebSphere Industry
Content Pack H&& &9l 4/ BPM =0 Hast A7t tHE5t1 flddE Y = ASLHCL

Capability Models Process Models Service Models
Capability Maps & Process Process Flows & Business Service Interface & Schemas
Maps align business strategy Measures simulate human facilitate creation & assembly
with process execution workflows & automate of process implementations

processes

Common Components Business Vocabulary Business Object Models
Common Services & Utilities Repository of Business Conceptual Data Models to

enable interoperability with Concepts, Terms & provide a foundation for
the application ecosystem Relationships to ensure information management
consistency

BPM Solution Scenarios
Benefits Eligibility, Real-Time Claims Adjudication — Includes UI Forms, Dashboards, Process Implementation

Impact Korea 2010
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IBM WebSphere BPM Suite Software Roadmap

WebSphere WebSphere §§ WebSphere§§ WebSphere Business Monitor for z/OS V7.0
BPM | BPM | BPM | WebSphere Process Server Hypervisor Edition
Portfolio | Portfolio | Portfolio  § - V6.2 & V7.0 for AIX
W, | V6.2 L V7.0 | - V6.2 & V7.0 for Novell SLES (x86)
| Feature . WebSphere BPM Portfolio Feature Packs for V7.0
| Packs | — WebSphere Process Server

— WebSphere Integration Developer
— WebSphere Business Monitor
— WebSphere Industry Content Packs

2Q 2009 4Q 2009 2Q 2010
4Q 2008

Impact Korea 2010
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— WebSphere Business Modeler & Compass V7
— WebSphere Process Server V7
— WebSphere Integration Developer V7
— WebSphere Business Monitor V7
— WebSphere Industry Content Packs V7
— Business Space powered by WebSphere V7
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WebSphere Business Compass V7

/2 7|g 35 HY #7o| T2 BUE
zte) x| @
- APE XY A B
OIS SRO| HIZLA B Y £
A3
CH|ELA M 2N, LA I
BY7|, BPMN BY7| 5

- BPMN HE! 7|

CH|XLA HEa Z2AAol ¢ X2
v ChESH WAlD| HIZLA 24 3 EF X|8
-BPMN 2.0 7|HIo| T2 MA REIE 1
HEUA ARY, ZEE A 27
SH|ELA WY 7|5 B
- MH|A BE

Business

- WBM,WID S1t9] 7 Leader

* 7|2 WebSphere Publishing Server
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WebSphere Business Compass V7

URLZ E3t Compass
Compass 2 &7t

Learn >>

View?docID=123

e v | start ;> - —
. — — o http://hostname/WBCHome/doc
NE] S (B

&M /Navigate

Rt

b
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WebSphere Business Compass V7

BPMIN Z = ,(//é HZ7/:

W e 10 S \/’S!EP&*.RI Ar%xr EIEHHIOIﬁ

v'WB Modeler2}to| 7|3t 7|5 Nl&

: 1 ZZA42 walk-through:
ST | vmzdac oo E2E 2] 9% AlLEle B
. VAL Q0] What Aoz maAAS MY (UL 8, 12 m3h)

Hf=L[~ of8 HES
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WebSphere Business Compass V7

e
L]
12
oo
on
e
L]

2 J[Bro] AtEAf 2IE{Lof~ Y (forms)
v L& =l Turbo Forms C|XtO|LH AtE
vEZHAO| ALRXL OIEIT0|A S AHX|
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AR MEBIIE QB H|XLA T2HA YWY £
WebSphere Business Modeler V7

V79| =82 7M™ Afzt:

*WB Compass €& 7|5 =&
«BPMN 2.0 7|HI9| M| 2-& Notation
Z=7} (Case, Compensation)

Bl e =t g 4 3 Hluw/Ee Ts

=
X‘” _g_ -...... —— . [ ——— o

Iterative 7{j& 7|5 &4 — Z © e
«7|E}:

[y ——

::::::

AlED 0] 2 Al B g5 2
CHYS ZE2MA IHEH X

sPatterns support
i3l T2 M|A C|X}Ol
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WebSphere Business Modeler V7

‘g Business Modeling - IBM WebSphere Business Modeler Advanced ¥ersion 7.0 - E:\Workspaces'Modeld
File Edit Modeling Search ‘Window Help

-HolE- sge |Da0le-. -
E’ (= Business Designer ’-Agg Business Modeling

=c
L

Lol |
=R

Iew Process

[El=f =Quickstart Tukarial [samoojh]

%: Praject Tree &3

Eﬁ Attributes | o Errors (Filker matched 0 of O items) ED Synchronize &3
0

Iz Quickstart Tutorial
S Lbrary
E‘@ﬁ Process catalags
Ellﬂfﬁ QSProcesses
(- g g | can Application (Presengd

Expand All
Collapse all

Campare with Rej

Commit Ta Repository...
Oyerwrite and Commit To Repositorsy .

% Business items
Ell%ﬁ' #Q5Processes
I:I---g’a Loan Application {Future
----- g 5 L oan Application (Reess
EIQE, =QSResourtes Y u
EIQEP. =Compukers Open
-~z »Compuker 99
g i Desktop Compy  IMPEEE...
G {’D Computer 27 Expart...
E]---QE, Personnel i
fﬁ Crganizations
----- [, Classifiers Report...
[]...[(‘a QSReports Repait Brocess
[]...[E Queries Simulate. ..
fizd ['FD Business services Expart: Diagram...
“[[% Business service object;  Used by,
I:I--f.ﬁ Predefined elements (Webs e
Delete
Rename
Search,..

Wersion

Manage Rational ClearCase Locations. ..

Static Analysis 3 Synchronize
Add to Asset Repository...
Sty LockfUnlactk

Show History

Compare with another Yersion. ..

Compare with the Latest Yersion

4] I =
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BPMN 2.0 7|8to| M2 2 Notation 7}

WebSphere Business Modeler V7

L
,E,. Annotation

== Activities
[ Task

ﬂ Human Task

‘ &7 Receive Task

= Business Rules Task

g§ Process

‘;} While Loop
{J‘ Do-While Loop
{;ﬁ For Loop

= Gateways

Simple Decision
<>E Multiple-Choice De...
i](} Merge

New
<+>EF|::rk
Constructs on 16 Join

the Palette

= Data
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) |
. = o —@ |
E rE]ﬁ Compensation Activity:2 ‘i
_____ @i
= | Compensate
L 4
S (=)
By 2

Supported for Interactive

Process Design

f-ﬂ Repository

212 Map

== Events

) start
() End

@ Terminate

= Compensations

@ Intermediate Event
<I<] Activity

@ End Event
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Business Compass2}|2| dtEXol 25 X X| |
WebSphere Business Modeler V7
WebSphere Business

« ModelerQj| A] Business CompassOj|
N A B2 HAE

- AL ST ZEAA 2 ME

- 0|2 Huzl 2HZ 25
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. 71 7]
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ZY 3 BPMN X| @ - Ch3t Z2HA TiE 37|
WebSphere Business Modeler V7
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« IBM WebSphere BPM Suite 274

AHEE =T % Vs 2T
— WebSphere Business Modeler & Compass V7
— WebSphere Process Server V7
— WebSphere Integration Developer V7
— WebSphere Business Monitor V7
— WebSphere Industry Content Packs V7
— Business Space powered by WebSphere V7
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Parallel Routing Tasks
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CHE 52 - &Y 2a #e (220 2fet 278 o)

|

Sub Task 1 =& 0| A| X]|

(] WokingResul
[€] voteResult boolean u Parallel Routing Task &2 0| A| X|
(€] comment  string good idea (] vatingResulk .
[e] voteResult boolean U
(€] comment  strin 1
Sub Task 2 =2 HA|X| d
I-::-I I'.'":'til‘lgRESLlIt Select an Aggregate Function =
[ X ] Function: |v0te v|
(8] waokeResult boolzan u = ——
i percentage in |
[8] comment  skring - —
Ok ” Cancel

Sub Task 3 &2 M A|X]
[~ WotingResult

[&] voteResulk boolean ﬁ
(8] comment  string [ don't like it
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& Rikdssessment2008 ) RiskssessmentProcess August 26, 2008 10:35:47 AM [ Rikdssessment2009 O RiskssessmentProcess August 26, 2009 10:35:47 AM
- Z2MA Oro|ag o]0 East 8% Gé@ oee |
- 7€ ZEMNAS HO 0 0
o 7|2‘|—S EEA‘Ilﬁgl 7HA‘—-| x_ll-%-l ) Receie ) Rereie
- OI DI g@%&' EEA‘IlﬁOil 7-"E M determine users \_ﬁ determing Users
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2d U =2 M| ojo]azfo] ¥ 7|5 - BPC BT

Graphical Process Widget in Process State View — Shows Migration History

.-"---—'\ILI
%‘h@ EEIJFEJ
= 1 Template Humaninteraction3x Yerzionl

| E =gy _PT:80010124.3371e251.733367 f5.d61c0065
ceive Wersion
b, r

Valid from 01.01.2008 12:11:11

2 Template Humanlnteraction3x Verzionz

K .
——|_. |p] HI3x HT1 1-.-"El*5i+:::n3-._|-ﬁhl d&1c008d
' ' 2 a 3 Migration time 09.10.2009 11:59:55
- State (W] Ready
-
re] () Hi3x HT2 Version3 k@ Source Humaninteraction3x Version2
: _ d61c02%
Target Humaninteraction3dx YWerzion3
Valid from 03.2009 14:13:13
Fa Ty
| () Hizx HT3 Version3 | Shows migration history of

process instance

- .
|_ @ Reply Versiond |

#
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ZM BF 7| M8 - SDO 2.1.1 and XCI
WPS 6.2 WPS 7.0
» SDO 1.0 - SDO 2.1.1

Sitd Sitd

« SDO 1.0 API implementation « SDO 2.1.1 API implementation
use EMF for in memory model uses XCI for in memory model

- BO (HI=L[A &5) 7|8 BEY 959

. EMF 222 2E}J0| OfHl =D 802 CIXIQIE. XCI AR O 2 =7|Hol HEFY s
7H M

. SDO 2.1 + XCI2] 802 XSD 7| 1&40| H$H0| sh4 (EHE HIY AR 5)

10O —
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Global BPEL Process Model
WebSphere Business Monitor V7

- ZLHZES

— BPEL Z2 M2
AHE
— 7|EI—IO|

Aok &

=l F& Global Process Monitor
=i fﬁ Process Definition

= :E] Process Execution
® = Process Execution Step
& =1 Process Execution V.
= 1] Step Definition
=5 Step Execution
B H Task Definition

JH-;.-]. ‘I’g!sk Execution
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NES SR

1E B=BPEL=Z=2

LSt 0

HES

S (AAHA 27|0M &2l
ZtMst BPEL T2 M A

Global Pre

onitor =

Tasks | [=f

Processes v x

Instances

® Ceom]

Identifier
ProcessCustomerOrder
walid from Mon 2009-08-01
14:55:33.000/ deploved at
WEMonS_wps_Cell
ChechkiternAvailabiliindPrice Checl
Fyalid from Tue 2009-08-02
13:53:47.000/ deploved at
WBMonSn_wps_Cell
Processs i

Name

Froce:

Valid From Number Started

ProcessCustomerOrder Man 3
2009-08-01
145533000

Global Pro

Tasks v [ (=

walid from Wed 2009-08-03
23:45:20.000/ deploved at
WBMonSn_wps_Cell

O AU AARISU U

AlSH 2
2=

ol 2|

Humber In Progress
0

M £0f tiet

=13e]

_

SEE

—

7|2 X0l B LIEE

o

= A= 02| gole ZLH &

Search far.

[ ]

Number Finished
3 fm, 32320 s

Min Total Duration

Max Total Duration

Tm, 15407 5

Avg Total Duration

fm, 21336 s 4222109 s

Search for:

Number Started
WWEManSv_wps_call 3

WBManSr_wps_Cell 2

Processes

Instances

@ Export

Identifier Name ValidFrom  Deployed At
[ProcessCustomertrtar/ valid  ReviewOrder Man

Tromm Mon 2008-06-01 2009-06-01
14:55:33.000] ReviewOrder f 14:55:33.000
deploved atWBMonSn_was_Cell

http:fiOrerPIocessing ity fIOrEPIoOc eSS Ing Tue
JProvideClarification fvalid rom  ProvideClarification 2008-06-02
Tue 2008-06-02 13:52:55.000 f 13:52:55.000
deploved atWBMonSn_was_Cell

[C I D Tue

walid fram Tue 2008-06-02 2008-06-02
13:53:47.000] 13:53:47.000
DetermineltemAvailabilitpAndPrice

/deployed at

WBManSr_wps_Cell

[ProcessCustomenvaice fvalid - CollectPayment wed

from Wvied 2009-06-03 2009-06-03
23:45:28.000] CollectPayment f 23:45:29.000

deployed atWBManSr_wps_Cell

BManSn_wps_Cell 6

YBManSr_wps_Cell 11

|[&] [meea]

Number In Progress
o

Number Finished  Min Total Duration

3 Tm, 14047 5
2 37631 s
3 278165
11 86725

StdDev Total Duration

Max Total Duration

2, 29.984 5

1m0, 11.688 5

3, 0647 5

347035

Sum Total Duration
19m, 4189 5

Avg
m
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iirE A%, WHE 13, H|E S 2|23 FH
WebSphere Industry Content Packs V7

o*
2

- AMQIE EZE m2A|AQFIBM BPM Tt AR Z3t o

= XX XAt 2ESt0] 2 T} ROI EHE it

. o Ol AER &EM AlL = E5} = :
e #Eir_il i AMHEI2S St HhE Busines
POC A%} & L= X| & Process

- A EFO| J|HKS mRA A, MH[2A, 25 HEHE &
X 0o AR S ST 2[23 B4 8 Yatd
X

= Aol Ji @ Atstof Mt 7|E XHHS TSt —_—
ShErS| L2 =3 ==
e = Product Lifecycle

Management
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What are they?

WebSphere Industry Content Packs V7

» APQE A HIXL|A Qojo| XpADL H|XLA TR NA EB

- 7|5 R & (Capability model)S ArE5tY [ H| =LA FY Sl 0|2 2 Z
TEMAE AlYH (WebSphere Business Compass)

- HEEe= Z2NA REE ArESI0 Z2MA SEIFH[EL
Xt (WebSphere Business Modeler)

- HEkl= ML QAEHO|22 38 HEHES AESIH £F4 +¢
(WebSphere Integration Developer)

— H|ELA MH|AQ} HAME HO|517| 8l H =LA & A (WebSphere
Business Services Fabric)

— H|=LA st2 o E2 AR50 Ho|E| 2 &M O| (Rational Software Architect)

- HIZUA £Y U0 A 40 X EKPDS AFSSH0] HIELA HAHE 1
(WebSphere Business Monitors)

- BPM &2 M HIZa&l 15 (WebSphere Process Server)

>
0Z
=
Al

2
i

i

0|
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Business Space O}7| &l X]

./,.' Business Space powered by WebSphere - Windows Internet Explorer

G

6E\jv | =https:ﬂsquarel.torolah.ibm.cum:9443[&5hess§paceﬂog‘n.isp

‘L} & | =Eusiness Space powered by WebSphere

-8

- = »
e v crPage v ) Tooks ~

al Home — "
° BPM X =2 & XS El=
H 0| x| ss UL ZHE

A - =
w

A HEFR X 7|HIO| RIA
(Rich Internet Application)

A
Jumbo Loans Percentage w fyerage Closing Delay w» Other v General M a C h u p 7 | E 7 | HI—I-9_|
24000 36000 36000 ‘54000 Wjﬂﬂﬂ‘ I'Iﬁﬂﬂﬂ 48000 72000 _?_l XA‘” 2 E _g_ |7_+ DXI E‘” O | X|
2l 4 A S
12,7 8. 18 5000 U m = 'c';l_;l % Al._g_xl.jl. _J.I_\__J,;_! 7—” __I.I.AC'Jl
X HE Tt AFEXL
i} G0000 o 90000 0 30000 120000 _
- OIE{ I O] &

) 52 wn 55 28

/

\

%

[ Instances

Better Lender BAM Showcase (Al versions)

M~

‘ Export ... ['f\
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7tzto| QM2 REST APIZ
Soff HEFR MEHOAM

Completed ~ Loan Officer POS Fee Fee Compliance Termination Time Automated Loan Process Date Creation Time
-
* Gerald Mander 100 100 December 2, 2008 8:43.18 PM Qctober 1, 2008 December 2, 2008 8:42:51 PM A-I Hl ﬁ X‘” _IO_
* Robernt Gump 1,600 56.25 December 2, 2008 8:4318 PM October 2, 2008 Decernber 2, 2008 2:42:51 PM
\ * Gerald Mander 100 100 December 2, 2008 8:43.18 PM October 4, 2008 December 2, 2008 8:42:51 PM 3
N N N N N N
REST API REST API REST API REST API REST API REST API
WebSphere WebSphere WebSphere WebSphere WebSphere Other
Process Business Business Sepusiness Enterprise runtime 2 E|- (P:I
Server Compass Monitor Service Bus services =
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What is changing in Business Space V7

Yesterday Today - V7
Limited Interoperability Interoperability &

Improved Shared Wheel!

BPM&C
Widgets

BPM&C
Widgets

Business

. Space
Business P

Space
Framework

Lotus
Mashups

EEEEEEEEEEEN
m m BN e

Other
Widgets

: Lotus
Mashups
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Product

Widgets Enabled

Business Space
Common
Widgets

Editors and Viewers:
*« Document

« Presentation

« Spreadsheet

« Web Site (URLs)

+ Web Feed

» Google Gadgets

Page Wiring Support:

« Script Adapter

WebSphere
Business
Compass

Business design
widgets also in BPM
BlueWorks Beta

Business Design:

« Strategy Map

« Capability Map
 Process (descriptive)
« Process walk-

through

» Collaboration editor
« Service editor

« Business Policy

Finish Editing  Save a Draft

Business Design: Reviewing:

« Form + Draft Artifacts

* Business Glossary « Released Artifacts

« Organization map « Publishing Server Manager
editor « Comments

+ User profile » Publishing Server Status

« Team « Publishing Server Access Control

« Recent documents
« Document Access
Requests

(~| stjle | Actions

RO E

View | Export

WebSphere
Business
Monitor

Business Monitoring:

« Instances

« Diagrams

« Alerts

« KPIs

 KPI History and
Prediction

« Dimensions &
Reports

Business Monitoring Supervising Human Tasks in

Tools: WebSphere Process Server:
+ Getting Started for « Human Task Metrics
Monitor » My Team's Tasks

« Alert Manager
« KPI Manager
« Export Values

» Send Widget

WebSphere
Process Server

Human Tasks:

« Escalations List

« Human Workflow
Diagram

e Process Definitions
List

» Processes List

o Task Definitions List

o Task Information

o Tasks List

Real-time Business Solution Management:
Configuration « Module Administration
+ Business Rules » Module Graphical View
» Module Health

Solution Management : « Service Monitor Graph

+ System Health « Service Browser

« Security Roles » Proxy Gateway

* Business Calendars » Mediation Policy Administration

« Module Browser

A
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Product

Widgets Enabled

WebSphere
Business Modeler

Iterative Process Design
« Process Execution trace and data values

FileNet Agile

Perform work in content driven processes
« Task Inbasket

ECM + Task processing
« Attachments
« Content viewer
Authoring:
Websphere « Business Service Details

Business Services | . Application Details

« Vocabulary Details

« Point of Agility Policy Editor
Authoring:

« Business Service Lifecycle Management
Real-time Business Configuration:

+ Business Variables

Repository Browsing

« Application Browser

+ Business Service Browser

Fabric
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Product

Widgets Enabled

WebSphere Services
Registry & Repository

Services Search and
Reporting:

Service Registry Chart
Service Registry Collection
Service Registry Detail
Service Registry Search
Service Registry Tasks

Service Federation Management: o - e
« Federation Management o= s e
« Domain Management T

« Administration

WebSphere Business

Events

Authoring and Testing

« Business Events Rules
Designer

« Business Events Capture

 Business Events Replay

« Business Events Tester

Administration:

« Business Events Chart

« Business Events Chart
Manager

X Analysis  Visualizaton

WaebSphers Business Events Chart WebSphere Business Events Chart a0
Total Loan Alerts by Office

Braakdown by Action ) Multilanguage Chart

1
3

02
!|
0
Maier 08 £ 2 b B 3 rangais
Dmmu I Event No Fields
W Labei 22 B Request Customer Data
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IBM WebSphere BPM Suite A 7|

WebSphere Business Compass V7
> d 7t s AY 8 g7 S
> Lot HE Y|

WebSphere Business Modeler V7
> HIEL|A Z2MNA REE 1
> 8 70 gg e
> BPMN 2.0 X| &
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WebSphere Process Server/ Integration
Developer (WID)

> Parallel Routing Tasks

> ZZ AN £ Or0] 0|4

> SDO 2.1.1 and X(I

WebSphere Business Monitor - BAM
> Global BPEL Monitor Model

WebSphere Industry Content Packs

- MY BN HIXUA FO| XpA
- AR BPM T3 2 A

Business Space powered by

WebSphere V7
» Mashup 7|& 7|8t
- M2 E7E Chgst 7]5 0] 9N

—
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Simplified Chinese
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