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if
the driver has completed drivers ed course
and the number of accidents the driver has been involved is 0
then
add a 2 % discount to "Auto Quote Response’ , reason: "Good Driver Discount™ ;
\L‘rc?\r-lvi:_tlre LELE Upper Deductible Base Premium
1 $250 %36
2 30 % 4,000 %500 %33
3 51000 %23
4 %250 %43
3 % 4,000 % 10,000 %500 %39
5 $1000 %27
7 %250 347
a8 % 10,000 % 30,000 %500 341
Q 31000 %32 E
10 $250 %52 — HI A LI A E
11 % 30,000 % 60,000 %500 % 49
12 $1000 340
13 %250 362
14 % 60,000 % 100,000 %500 % 59
15 $1000 348
=
—y
if
past occurrences of web quote rejected within 1 minute is at least 3
and
past occurrences of customer accepts web quote within 1 minute is 0 - OI H-" = =
- =
then
follow up quote request ;
refer customer to call center
==
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Support for a wide range of business decisions
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= Single Contextual and time-based decisions : |
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= Creating and maintaining decision management ;
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past accurrences of web gqnote declimed within 1 minute is at least 3

and
past occcurrences of customer accepts offered gmote within 1 minute isa

and
past occurrences of follow up guote coffer within 5 minutes i= 0O

= Asingle tool for IT : CpFsE H{XL|A O|HIEE M7
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then
follow up guote offer ; refer customer to call center H
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Greater flexibility for deploying business decisions

= Enable business users - M7=l
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Improving ease and confidence of managing changes

= ZH H I ™ 7HO| Xjo| =™ of CHaH

Py

™ e TS
"W*m ' Rt > Cordrn e s

Merge Direction

21
CHAE R A MEHA M= Y9 slo|2to| E el
(SR
SfLto| HiZE H{HOf|AM C}E HYj = e
HXMogo| [|= diaro & ok T M e .
I 4::"’(::: %‘ha 5 ;’
[h .:':::. i Biiaes
| ;N T T——

T
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Summer Pricing Rules { Modified ) e -FaJI-Prlem-g-RuJﬂs(-Uﬂmumﬁed- —_————
if if
the type of the vehicle' iz Sedan the type of 'the wvehicle' iz Sedan
then then
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Sense and respond to actionable situations

= Rules and events governance :
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WebSphere Operational Decision Management : Runtime X| &l

IBM WebSphere Decision Center

(Windows, ALX, Linux, z/0OS)
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Why IBM Operational Decision Management!

- H|XUA JhX|Q] WEE FHS I3 HEJL UMY U 2 MH|A

R AY BQ
= #1 BRMS(Business Rule Management Systems) A& MG & S 2| A{X]

7|20 2o M= HNZ M8

= #1 BPM(Business Process Management) A| & MG& 9 2| A X| 7| 2H0)|
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Next Steps
WODM 27 X - In Action

 ibm.com/operational-decision-management/scenarios HlAlO|EE Edf
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. _T|_7—|M|- I:II-* E‘“E _g_t-l
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1030t0f| 78 7hs8t otsl =2ME - Quick Win Pilot
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