Termsand Conditionsfor theInsight for SAP R/3 Utility

License: Useof the" IBM Insight for SAP R/3 Software" :

IBM grants you a nonexclusive license to use the IBM ERP Insight Software (the
"Program"). Y ou may not (1) use, copy, modify, or distribute the Program except as
provided herein; (2) reverse assemble, reverse compile, or otherwise trandlate the
Program except as specifically permitted by law without the possibility of contractual
waiver; or (3) sublicense, rent, or lease the Program.

No warranty:

Subject to any statutory warranties which cannot be excluded, IBM makes no warranties
or conditions either express or implied, including without limitation, the warranty of non-
infringement and the implied warranties of merchantability and fitness for a particular
purpose, regarding the program or technical support, if any. IBM makes no warranty
regarding the capability of the program to correctly process, provide and/or receive date
data within and between the 20th and 21st centuries.

Limitation of liability:

Neither IBM nor its suppliers will be liable for any direct or indirect damages, including
without limitation, lost profits, lost savings, or any incidental, special, or other economic
consequential damages, even if IBM isinformed of their possibility. Some jurisdictions
do not allow the exclusion or limitation of incidental or consequential damages, so the
above exclusion or limitation may not apply to you.

General

Nothing in this Agreement affects any statutory rights of consumers that cannot be
waived or limited by contract.

IBM may terminate this licenseif you fail to comply with the terms of this Agreement. If
IBM does so, you must immediately destroy the Program and all copies you made of it.
Y ou agree to comply with all applicable export laws and regulations.

Neither you nor IBM will bring alegal action under this Agreement more than two years
after the cause of action arose unless otherwise provided by local law without the
possibility of contractual waiver or limitation.

Neither you nor IBM isresponsible for failure to fulfill any obligations due to causes
beyond its control.

IBM does not provide program services or technical support for this Program. However,
guestions can be directed viae-mail to eSizings@us.ibm.com. IBM will endeavor to
reply to these questions as expeditiously as possible.

The laws of the State of New Y ork govern this Agreement.



