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Turbo Charge Your Business with
Rapid Application Integration
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Integration for Midsize Companies Today

Midsize Company IT Needs

Aqility to respond to
business growth

«#= |Control spending and
=~ |cash outlay

Limited IT skill sets
available

Easy to monitor,
manage, adminster
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Integration for Midsize Companies Today

Midsize Company IT Needs |Integration Reality

2>y | Agility to respond to Projects takes months
business growth

<= Control spending and Intearat-
<= |cash outlay . ant

. . n _
Limited 1™ Wi ’Iﬁgra’uon tools need deep
/ middleware ‘expertise’
{—m monitor, Integration tools need deep
manage, adminster sys-admin ‘expertise’
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Integration for Midsize Companies Today

Midsize Company IT Needs

£
Proven Value
h. 20 4

Aqility to respond to
business growth

Integrate in days

«+= |Control spending and

80% more cost-effective

cash outlay than software-based tools
le!ted 1 skll sets No need for deep ‘experts’
available

h Easy to monitor,
manage, adminster

Simplest solution to
manage
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And then there's this
cloud thing...
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60 Second Primer on Cloud

Applications
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Cloud use is exploding

‘..".Dl)fn . —
Notes on the Data
60% -
= Obvious trends away from on-premise
50% - solutions toward SaaS/Cloud solutions
=8
P for new software through at least 2014.
© o
40% - o1
ob] (Tp] ~0 . . :
0 ff E = IT and business executives expect their
£ @ Ty
30% - © 2 : -
—_ - @ firms to prefer buying SaaS/Cloud-
=% o o
< - = _ -
O = o based solutions rather than traditional
O = on-premise solutions after 2014.
O
10%
0% -
2010 2012 2014

T
Source: Saugatuck Technolegy Inc., 2010 Cloud Business Solutions § SaaS Survey (March 2010), Global N=790 E T J“.‘;Q‘&?Uo G Y
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But Walit...Is it really that
simple?
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But

SaaS Buyers Feel the PAIN
H Saueatuex

Executives' Top Concerns Regarding SaaS Deployment and Use

—
<
Integrating Saas wilh exIStNg ornerp
.i“'l i . PUITLTLR) LU
< requirements
Integrating 533> 0ata w TS
structures

Ensuring system performance meets or exceeds
service level agreements for performance and. ..

Availability of enterprise level technical support and

Modifying existing IT management and sourcing

Data and Transaction Integrity concems 25%

ROI of SaaS not yet verified

maintenance

practices to encompass Saas

<

¥ S data and applications with other Saas

Viability of SaaS vendors

>

0% 10% 20% 30% 40%
Percentage of Respondents Selecting Each

Source: Saugatuck Technology Inc., 2009 Global User Survey; n=1793
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In fact, it's so Painful that many companies are
leaving SaaS

Survey question: Why is your organization currently transitioning from a SaaS
solution to an on-premises solution?

htegration Requirements Became Too Significant \ 56

Perfoance Expectations Not Met |48

Data Security Requirements Increased ‘ 48

Change in Sourcing Strategy \4&

TCO Became Too High |41

Application Did Not Scale Well |41

5aa$ Used as a Profofype Only |41

hsufficient User Adoption |30

Otes | |7

Gartner

Percent
10



R0 IZM %

Powered by Impact & Iinnovate 2011

Companies have both Cloud and On Premise Applications
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Cast Iron Connects Cloud and On Premise Applications in Days
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Cast Iron — Company Overview

orporate Facts — Buz

Founded in 2001 by integration
industry experts

Acquired by IBM May 2010
Pioneered Saa$S / cloud integration

Unique focus on speed &
simplicity — “Integration in Days”

Thousands of customer
integrations

96% customer retention

Patented, Best-Of-Breed, Award-
Winning technology

66 IBM and Cast Iron...this pair could be
made in enterprise heaven. 99

6 6 With Cast Iron, IBM gets a proven Cloud
integration-as-a-service solution. 99 JS&Q%IUOC}%

(44 Cast Iron is my go-to partner for integration.
Their platform is rock solid and competitors are not
even close. Their solution meets the needs of small
businesses as well as the large enterprise

Dean Robison,
’, SVP Consultlng CSS @deg%rce

A )

P — M| P
oo @ CLOUD COMPUTING
- WORLD SERIES AWARDS HOT 100
P

— 2009 —

%ﬂm&m
NCODIEN| oD

FINALIST . WINNER 2009
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1. Hybrid Cloud Integration - Standalone

Infegration

« Connect Cloud and on-premise applications in days
* Public Cloud (SaaS) and private Cloud applications
« Home grown and packaged on premise business applications

Private Clouds On-premise

Applications

= == == = WechSphere Cast Iron 1 == mm wm
Cloud Integration

a0 4

Public Clouds
(SaaS)

14
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2. Hybrid Cloud Integration for SOA

Integration extenaed to SOA

« Connect Cloud and on premise applications in days
« Augment existing SOA middleware solution, if any
« Onramp to existing SOA solution using Web Services or JMS

On-premise
Applications

Private Clouds

On-premise
Applications

Public Clouds
(SaaS)

On-premise
Applications

15
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3. On-Premise Packaged Application Integration

on-premise systems

« Connect packaged applications from competitors with other applications
« Simpler & more cost effective than bundled middleware offerings from competitors
» Best fit for application integration but not for SOA, BPM, ETL projects

P
. . . { .
Business Applications - Cloud \.
4 N\ I I/ Applications J
—~ \ /
m DEDWARDS -= . _’/x_x/
. = == == mm 1 WebSphere Cast Iron ™ wm
ORACLE Cloud Integration I /\\
PeopleSoft. " L P e
A“.Microsoft Dynamics =P < :

- J

16
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ntegrate remise Applications i

Cloud
Applications

= =)
I
I

Cloud = == == == == | WebSphere Cast Iron = m ~|
Appl ications Cloud Integration I

exiple RapIc
Templates (TIPs) v ?
Multi-tenant ul
A IBM Cast Iron Live e Ul Mashups
WebSphare Cast Iran Live = rr— R

Virtual appliances . o
(VMware) O —— W

1 — \ i 8

Physical appliances e — \\ 8

; :D"' \\ \

(IBM) Data Migration

Process
Synchronization
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What's Happening With My Customer?

Have they downloaded
from the web site
from the link | sent them?

Did finance
submit
the order? Isitin
stock?

Have they seen
the our new

offering
Has the P1 Case

been resolved?

Has the
invoice
gone out
yet

Has my
customer’s order
shipped?

Have they paid us
yet for the last deal?

IBM Confidential © 2010 IBM Corporation
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What's Happening With My Customer?
Marketing

Shipping

coount Team

Operations Finance

IBM Confidential © 2010 IBM Corporation
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What's Happening With My Customer?
' Marketing

New Leads

Order Status ‘

Content Viewed

Events Attended CUSI‘Om

. S
N T
\(\\le(\\o .
ort/Services
Invoices, Payment '__I s
Operations = _Lw

Finance
e N |

—— ¢ —————

——————————

IBM Confidential © 2010 IBM Corporation
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360° View With WebSphere Cast Iron Cloud integration
Marketing

Shipping

WebSphere Cast Iron
Cloud Integ'rc:tlon

New Leads
>

Content Viewed
Events Attended

/nvmces Payment I

Finance
e N |

Order Status ‘

CUSl‘Om

—— ¢ —————

i
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Cast Iron Approach

No Coding Beyond Configuration Preconfigured Templates
(TIPs)

L3 VCEcroti's Cnnfigm'atinn-'u'u'izardﬁ
Desip e

Frneistain Seenpds. | To-tednmn | Sead D, |

s El silesfree.com

!}ﬂ o i H H h

n @ Configuration ]
Q37_c00p

He oo

1. Introduction

2, Edit Login Infarmation For SAP endpaint,
3. Verify SAP connectivity
4. Extrack SAP Cusktomer

5, Complete SAP Connectivity

3 comucr
Hi e

HE v
-3 phce v
Himee £
Hioww o

Hoouw o

&, Create Business Rules For data validation
7. Verify Salesforce.com conneckivity

2, Map customer data

i)
Datsbaie Thea
O i (39) Tnshrn L
& *ﬂg;’“m "\/f‘::‘:"‘”“’ ¥ Biwer  Biterns ’Bmmm 4
L i
i)

e il
B @:‘]“”"’ I ammm i
Db [
A i )tk w
& ”ag;f‘”“ ‘I'Vf;:ikwm [Bm.'ur' I b\‘A]wmmm; ¥ g;ummu 4@

Tratshin

i il
B @E_:"'" I umm\ r

22 IBM Confidential © 2010 IBM Corporation



[Ju]]
!!:u:
i.iil
£

™ Conrerence 2011
Powered by Impact & Innovate 2011#

4 Guided Steps to Rapid Integration

WebSphere Cast Iron
Cloud Integration

2

Cast Iron Capabilities

Connectivity Transformation Logic Management

33 =Kk el

Source Target
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Web Management Console (WMC)

@_} CAST IRON CL

INTEGRATE IN DAYS

4= = | admin@dslade wsbp | Settings | Help

Log Out

Dashboard
Repository
Logs
Security

System

Madify
Project Configurations o Critical Alerts =
Configurations Filter: | All L IEncuume red fault of type (data parse e
Configuration Running Completed Errored Total Actians Parsing Error: Error Parsing node Custar
> Demo_Tpos1_FlarfileTosalest (Undeployed) o 4 i x 23 H
> Post_XMUle_to_SFDC_To031 (Stopped) o i 1 a # ﬁ =]
» To041_FlatFileToSalesforceAccounts (Stopped) o 1 1p a @ ﬁ =
Summary
3 Configurations (0 started)
3 Orchestrations (0 running)
6 Jobs
0 running
Results: = I 6 completed
Jobs Filter: |[AlL w | KeySearch: 0 errored
Configurations « Orchestrations - Status - When oo |I(!yﬂDb!D
Derna_ToOM_FLatFiieTu-Sa- FlatFileToAccounts 'tnmpletad in 1615 .0551!2011 03:24:38 PM lMSABBB] FAEB1DABBOABOS2CE1C25ADA Z
Demo_T00D41_FlatFileToSal FlatFileToAccounts Completed in 0.975 03/31/2011 03:17:16 PM 9B44BDEIFEFI3DFEFG1BDSATEFD1ACOT
Demo_Too41_FlatFileToSa FlatFileToAccounts Completed in 2.255 03/31/2011 02:29:01 PM ABAE025E14DCTEAIFEE4162C35B24DES Secura Connectors ®
Demo_Too41_FlatFileTo5a FlatFileToAccounts Completed im 2545 03/31/2011 10c55:08 AM B4BOFBC2B41TITDT494B01B9BEE2 48CF ! CREATED 1 I
Too41_FlatFileToSalesforc: FlatFileToAccounts Completed in 2175 03/30/2011 06:41:10 PM B423C6AFD3953655927DE77FC63D40EG Taotal 1
Post_MML_File_to_SFDC_TC PostAMLFileToSalesforce | Completed in 3.04s 03/30/2011 06:05:45 PM B431AC2750B6C27972EAABED3IAGTACTS
Cloud_Too41_FlatfileToSa FlatFileToAccounts Completed in 1.67s 03/30/2011 05:52:28 PM B4FBBEDCY79F6907DATDC29ECAS64EFT
Cloud_ToD&1_FlatFileToSal FlatFileToAccounts Completed in 3.58s 03/30/2011 05:43:19 PM B11DEG2EBCFDDBACE3 301202 216 740FF
(Cloud_Too41_FlatFileToSa FlatFileToAccounts Completed in 0.815 03/30/2011 092140 AM BAF2AZABOCD31182CADE 211 1FB1ALCAS
loud_Too41_FlatFileTaSal FlatFileToAceounts Completed in 2.38s 03/30/2011 0B:30:55 AM B5F40D9F95C90459173A682BCBBA435D -

Refresh

I= ¢Pige|j|efj.> |

IBM Confidential
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Cast Iron vs. Custom Code

Custom Code

No

Brittle Not scalable Error
dependent :
Tracking

Skills-

-

@' ] CAST IRON |

e

Full

Extensible User-friendly Error
Tracking 80% Savings due to “configuration,

not coding”

25
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Cast Iron vs. Custom Code

Integration using custom code*

Overall Project Timeline = 40 days _———

p > > > -S> g

2 days 3 days 5 days 20 days 2 days 2 days

Project Management and Documentation (5 days)

Integration using Cast Iron*

<«—— Opverall Project Timeline = 17 days ——

W“) .

2 days 3days 3days 5days 1day 1day

Project Management and Documentation (2 days)

* Based on avg. of five customer examples

26 IBM Confidential © 2010 IBM Corporation



Success Across Industries

High Tech
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Integration in Days: Enterprise

Company Problem Solved

Project Endpoints

First Project Duration (In

Days)

Customer credit visibility
AmerisourceBergen
Specialty Group

SIEMENS Sales order visibility

SOA integration, B2B, Purchasing
BRITISH AMERICAN
ToBacCCO

a CALTEX Customer master integration

W 360* view of customer

&,

§

v Shop floor integration
EMERSON L

IBM Confidential

Salesforce.com, Datawarehouse

SAP, Salesforce.com

MQ Series, Siebel, Oracle, SAP, Flat-files

Salesforce.com, SAP

Salesforce.com, Web Portal

SFDC, 3 Ad. industry apps

MQ Series, SQL Server

21

10

30

20

15

29

30

© 2010 IBM Corporation
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Integration in Days: Midmarket

First Project
Duration (In Days)

Problem Solved Project Endpoints

o A — Employee provisioning
AWANA Customer master visibility

l_sg'ﬁumdm Doctor Billing, Scheduling

— and Reporting
i‘\tg_mm" Customer master
E Customer master
;PInB Order to shipment
Vacuﬁhn ology

s“sinvernessmedical  Customer complaint data

IBM Confidential

Sharepoint, JD Edwards, LDAP

SFDC, JD Edwards

SFDC, PeopleSoft, Google
Apps,

Oracle CRM On Demand,
Oracle EBS

SFDC, PeopleSoft

Peachtree, custom ERP,
Jeeves

Salesforce.com, SAP, Flat-files

20

12

10

11

14

10

© 2010 IBM Corporation
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Case Study: B2B and Partner Integration, Billing and Invoices

[{gl(':IEIEEREI $8B electronics manufacturer

30

Business Problems

= Service records stored in Oracle 11i not
available for QC, invoice matching

= Data from third-party service centers
unreliable

= Multiple batch custom scripts: Perl,
XLST, FTP. Costly, error-prone. Could
not scale

Competing Technologies
= Custom Code (existing solution):
— Error-prone

— No visibility into transactions

IBM Confidential

XML — ERP Integration
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Case Study: Partner Integration, Billing and Invoices

[{SI(HDEERE Real-time integration delivered in 17 days ]

Solution
= Cast Iron simplifies returns process

— Real-time repair (XML) and ERP
(SQL) data

— Email alerts notify business user of
success/failure

— Invalid returns held for later repair
Results
» Project completed in 17 days

» Users get real-time notification errors and
transactions

= Next steps: Integration with 2500 service
centers worldwide

» Additional strategic projects: RosettaNet
integration with partners

XML — ERP Integration

31 IBM Confidential © 2010 IBM Corporation
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Case Study: B2B, Supply Chain and Retailer Integration

[ e $48B CPG manufacturer with high retailer focus & commitment ]

TOBACCO

25% MQ Series Broker

BN

BUSINESS
CONNECTOR

Business Problems

= Difficulty managing Retailer relationships
due to disparate systems

BUSINESS
CONNECTOR

= Synchronization of purchasing and

foreign exchange data from ERP systems 5%

in 170 global subsidiaries N - . manual
— Oracle DB/Applications ' _ ’
. . [' o000 MQ Series Backbone eo0 00 .]
= |ntegration projects stalled because of

cost, complexity
— Requires expensive IT at endpoints | :
Competing TeCh nO|Ogies BusiNEse. L, ' I : ‘ s

CONNECTOR E C CONNECTOR
E— O\ \

= Middleware

— Skill level requirement, cost, barrier
to rollout

MQ Series — ERP Integration

32 IBM Confidential © 2010 IBM Corporation
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Case Study: B2B, Supply Chain and Retailer Integration

[ BRITISH AMERICAN

Tl“ ACCO.

Real-time integration delivered in 20 days ]

Solution

= Cast Iron extends MQ Series to
subsidiaries:

— Extracts purchasing, marketing, foreign
exchange information from ERP

— Publishes to MQ Series backbone

» Exchanges POS data with retailers via FTP in
South Africa markets

= Fully centralized remote mgmt from Malaysia
Results

= First Project delivered in 20 days

» TCO reduced by: 75% ($1.5M USD per year)
» ROI Payback: 6 months

= Cast Iron now integration standard
worldwide — used in 20+ countries

33 IBM Confidential

USA Asia

£50 £

WebSphere Casl Iron WebSphere Cast Iron
Cloud Integration Cloud Integration

vlvvl'v

MQ Series Backbone

BUSINESS %-% BUSINESS

CONNECTOR WebSphere Caston | | WebSphere Cast Iron CONNECTOR
Cloud Infegration Cloud Integration -

vy vy

BUSINESS

BUSINESS
CONNECTOR
T
T e

CONNECTOR

w "_
D

« —
| T—

Euroe Africa

MQ Series — ERP Integration

© 2010 IBM Corporation
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Case Study: Emergency Medicine

[@ SROUBACHER - $300M emergency medicine provider ]

34

Business Problems

» Need to move data across applications
— Both real-time and batch

= Improve data quality and reliability

» Fluidly change business processes

= Scale with rapid growth

» Do notifications and triggers

Competing Technologies
= Custom Code:
— Quick but dirty
— Too programming intensive
— Difficult to modify as needs changed

» Evaluated multiple ETL tools (NetManage &
Fiorano):

— Too costly

— Long learning curve

— No native SFDC connectivity
» Narrowed to two choices
= Cast Iron Appliance

= SQL Server Integl:gatlon Services (SSIS)
M Confidential

G,

/“_"\// \

/" TANGER
P WEB \
foee [ 1

— %ﬁ‘w '_|-__E3 P eOpleS oft

Salesforce.com - PeopleSoft - SQL - Tangier

© 2010 IBM Corporation
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Case Study: Emergency Medicine

SCHUMACHER . . . . .
[@ GROUP Real-time integration delivered in 8 days ]
. . ///_‘-.\
Solution P
= Cast Iron used as Integration Platform @dey‘brce / Tw ||E3R \
/ user id
= Appliance used for both real-time and batch needs s /
Y
— Architecture keeps dev environment secure
and autonomous
= Multiple integration projects:
— Doctor scheduling info between SFDC and WebSphere CGSt_ Iron
Tangier Cloud Integration

— Payment info from PeopleSoft to SFDC

Results

= Project completed in 8 Days RS
Rapid deployment of integration projects _Jl LL———"' ] |
- =

— Jr staff utilized to accomplish needs

i — — —

— Accessible knowledgeable professional | _ il : \\!
services team _Mﬁfg H_f; P l S f
» Platform used for many subsequent projects eOp edolt
— Flexible, fluid and scalable architecture
= Orchestrations easy to back-up for Disaster Salesforce.com - PeopleSoft - SQL - Tangier
Recovery

Jr Staff utilized to accomplish needs
35 IBM Confidential © 2010 IBM Corporation
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Cast Iron Integration: What Does it Do / How Does it Work

Cast Iron Cloud Integration solution enables organizations to rapidly connect their
SaaS / cloud and on premise applications in just days.

» Rapidly integrate cloud applications with /,_f\\\
hundreds of on premise applications: (
SaaS / Cloud ) wgbgphe,g Cost Tro On Premise Apps
+ Packaged applications like salesforce.com, SAP, etc. \ apps Cloud Integration

« Home grown apps running on DB2, SQL Server ,etc. k/\_/\_) ' '

» Private cloud applications built using Web Services, etc.

- Ellmlnate the “swivel chair!! approach Of Integration-as-a-Service Integration on Premise

accessing multiple applications p

Physical Integration Appliances
WebSphere Cast Iron Live

» Real-time visibility of data locked away in back office
applications

(&) vmware

—"

Virtual Integration Appliances

= Use a Configuration, Not Coding approach to
cloud integration

What Our Integration Solution Does

* Reusable templates called TIPS accelerate time to value

Connectivity Transformation Logic Management
= Choose from flexible deployment options: ﬁ—ﬁ Sowrce) | [Taroet) g @ 3% %Q@
+ Physical appliances running on Data Power platform - o k= = A

» Virtual appliances

» Integration as a service (Cast Iron Live)
36 IBM Confidential © 2010 IBM Corporation
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Summary: Cast Iron Integration Platform

Proven

Thousands of customer integrations

Trusted

Strategic integration partner for all the leading cloud and on premise providers

Complete

A single platform for all your cloud and on premise integration needs

37 IBM Confidential © 2010 IBM Corporation
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THANK YOU

Copyright and Trademarks

© IBM Corporation 2011. All Rights Reserved.

IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of
International Business Machines Corp., registered in many jurisdictions
worldwide. Other product and service names might be trademarks of IBM or
other companies. A current list of IBM trademarks is available on the Web at
“Copyright and trademark information” at www.ibm.com/legal/copytrade.shtml.
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_____ VinaPhone = 7:31 PM =

“Back  ASK QUESTIONS

1 9 0 1
Ask IBM

Question
What is WebSphere Cast Iron ?

A) Rapid integration in days to
cloud/SaaS applications and
enterprise packaged
applications using a

configuration and not coding
approach

B) An oven ready platform to cook
and grill meats for house parties

C)A hardware and software bundle
from IBM
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Question: 1 9 0 o0
Ask IBM
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