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Extend your existing Websphere platform !
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Help me!!! Am Lost.. Overwhelmed...
So much wonderful shopping, so little time!
How do | find what | need! ...When | need it!...Personalised to ME!!!
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Web Use Growing, Shifting
Anywhere, Anytime, Any Way...

2000 2009 Online Activities Shifting

35% 81% Research products & services
27% 75% Buy a product
19% 66% Make travel reservations
0% 62% Watch a video
10% 57% Do online banking
0% 47% Use a social network site

- 0% 32% Read others’ blogs
Internet Users in the World 0% 31% Provide ratings

by Geographic Regions (MM)

52% 77% of US adults use the internet

O/ 3 Source: Pew Internet & American Life Project Tracking surveys (March 2000 —

- population (1.734MM)
are internet users

_there are more

computers connected &?{‘;}Eﬁg}b”e phone

o the internet

' . connectivity
, ' - I N w —
Asia Europe North LatAm/ Africa Middle Oceania/ 27% of U.S.
America Caribbean East Ausiralia househrﬁr_jgs ar? S P
o rowsing the we

Source: Internet World Stats - www.intemetworldstats.com/stats.htm bt bl =k Bl
Estimated Internet users are 1,733,993,741 for September 30, 2009 ) ) growing activity on
Copyright © 2009, Miniwatts Marketing Group Web visitors using a mobile phones

LISdaE ek Q
million in July 2009 quarelBrettt
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A Better Web Experience is a Business Priority

(In 2010), We (IDC) expect to see a continuing focus on making Web sites more interactive and more
engaging; improving customer targeting and personalizing offers and content; and incorporating Web 2.0
capabilities that help to build brand and communities around the brand.”

IDC, Web Site 2.0: An Updated
Survey of Customer Plans and

84% of organizations will maintain or

increase investment in their public Priorities for WebSite
Web site(s) in the next 12 months Investments, Doc #220995,
December 2009
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A Better Web Experience = Better Business Experience

Exceptional Web Experiences can result in:

A00% higher visit-to-lead conversion rate

.200% higher visit-to-order conversion rate

1% lower page abandonment rate

.16.6% more recommendations by customers for your products and services
.15.8% fewer customers lost to competitors

14.1% repeat purchase interest by customers

Useful Customers can accomplish their “Best Practices In User Experience (UX)
goals Design”, Forrester Research, Inc.,
September 20009.

Usable %ésl,(tsomers can easily perform

Desirable | Customers enjoy their
experience
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Example Customer Project Drivers

Buil Appeal directly Use internal & Improve user = Consolidate sites,
uild a T2 to consumers, external social satisfaction and often blending
generation either thru communities the ease of internal and
web presence awareness or as influencers = doing business external
commerce experiences

Example Customer Strategic Differentiation

Become customer-intimate Reinforce core value prop Al e el maier
by delivering a through consistent to drive higher
comprehensive, personalized, branding & segmentation value interactions through
optimized, multi-channel across web properties T
experience
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HSBC - Global Customer Service
- running the brand on WebSphere Portal
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Raara || Cards

Over 50 million customers
Personalized content based on account level
and usage
Regionalized content delivered to over 40
countries/languages
= Scalability to meet increased demand
= > 50K concurrent user capacity at one
site alone
= Portal supports lines of business:
Personal Financial Services

Fronvay oo rafes i ]

Pareem cireg 1 ool i s | eudescwd) ©ha g =

Froes indemationsl meney ueades® snd MELA Al - o ai planning for e i u Corporate Banking
= Payments
= |nsurance
= Premier

http:// www.hsbc.com * Stock Trading
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HSBC — Targeted Selling

WebSphere Portal and Content Management allow marketers to create campaigns dynamically

= Ability to test-market campaigns before general availability 1—] S BC ‘ ‘I’
= Give customers an offer they want to see The world’s local bank

= Increase upsell / cross-sell

Four identical Which picture had the best click thru rate on the Home Page?
offers, test- My smart i '
marketed

Another smart idea:
|4 The Smart Package

\
\ L11:1a8: Even Smarter
““““““““ The Smart Package

Get In

> Interest

Checking Free with Direct

= Premium Money Market Account Linked

t Checking Free with Dir,

do not |
distury

35% Difference

Portal click- o
1.75% Between Best & Worst

through

traCkIng ’ #tr:otsher sn';,artkldea
gave real- C e mEREe. Smart E¥%23§mkaa|;£er
time data = Ll ettt
o

HeE s 1.71% 23% uplift just 1.88%

from changing a _— .

cal doar colorlg V\SIJho The optimized content can be anything

go to market would have _ _
with best offer Quessed? — image, text, links or tools
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HSBC: Crafting an Exceptional User Experience
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HSBC Hong Kong — Bringing Mobility to Banking

Hong Kong Home Pesnonal | H5BC Premier | Commerdisl Corporaie | MPF | About HSBC | Caresn | Contect us

HSBC ‘x} The world's local bank Search: & +x

» Personal : . i
» HSBC Premier § RetireEnrich Protection Plus

» Banking %
: Successfully enroll to enjoy HKS800 supermarket

F invesiments - coupons

(]

| 3

Cards
Mortgages

Moblle Business Banking avallable at HSBCHongKong =~

Movember 24, 2008 at 11:23 pm - Filed under Software PRI (5 votes, average: S out of 5)

service Highlights
o HS BC m The world's local bank
Access your account details .
-=

View up-to-date account balances -
i 5 4 A Class Above
View transaction history

n
Kong

Though this mobile service does not provide that much in functions than just passive access it & Protection Plan
is a step forward. It helps to check on the go if a customer paid invoice number #4711 already or
not. The service works pretty well with the BlackBerry Curve 8320 browser (which | used for “"mml‘,ﬁ
testing) but it should work on new BlackBerry devices like the Bold, Flip and Storm as well.

Mobile Website for HSBC Commercial Banking: https:/ /mobile.commercial.hsbe.com.hkl

http://www.blackberryinsight.com/2008/11/24/mobile-business-banking-available-on-hsbc/
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Qatar Government Portal : “Hukoomi

AuKoomi W

. Hukoomi is home to all e-government
services for Qatar
— 275 services, including 56 e-services
— 48 Government entities involved in
development

. Citizens and Residents can pay traffic fees,
find valuable government services and get
information on police and fire safety

. Businesses benefit from the new e-services
ik allowing them to register in Qatar and have

http.//portal.www.gov.qa access to information and services on work
visas, and business operating laws

. 'Hukoomi brings government closer
to the people it serves while
demonstrating Qatar's commitment
to building a modern and responsive

government,’
- Dr. Hessa Sultan al Jaber, Secretary
General of ictQATAR

Government Calendar of Events

“Qatar launches new e-Government portal”
http.//www.ameinfo.com/145928.html|
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Singapore Government — Gov.sg

MAJULAH SINGAPURA!

BUSINESSES NON-RESIDENTS

Get involved in our

National Day Rally by
posting your question
te the Prime Minister.

Post Your Question

Latest News

Calendar Of Events : Subscriptions

3 ; Your Emall Addross
Marina Barrage bags o 5 a Mational Day Parade _

environment engin

+ More Events o + Get Updates
+ More News =

IBM Software
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“Citizen Services 2.0”: Centrelink delivers multi-channel government
services for the Australian Government

» 6.5 million customers (1/3 of Australian population)

G- 9@ U @S & bl cermircovauirteneti : [+ B [Gl-[cenverk &) - ax
o

»  Administers more than 140 different products and
services for 25 government agencies

> 14+ million online transactions in 2008
> Customer Portal

. Access to 40+ Services, Advanced Search Engine

. Single Sign-On, Web Content Mgmt, Personalization,
News, Re-use of SOA Applications/Services,

. Department of Human Services Portal

. Federated ldentity Mgmt, Centrelink Services,
Medicare Services, CSA Services, Aggregated News
via RSS

. National Emergency Call Centre Portal

. Process-centric, Authenticated, AJAX Compliant,
Rich Functionality. Performance, Scalability, Single
Sign-On

. Business Services / Partner B2B Portal
. Staff Portal

. Employee Services Portal + Social Software
. Task Management / Business Process Management

IBM Software
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About Bharti Airtel Investor Relations Media Centre Contact U=s

FOR YOU

Come and explore a whole new world of exciting possibilities at Airtel.
From your home to your business, we're here to change the future.

stock quote

Stock Price :611.65

Mow 2008

[4=]

Date t

Time

My Account &
FWiew and pay billz anline

FWiew the status of wour service request

FChange wour billing address

FOR YOUR BUSINESS |

»  Data and IP Solution=s

»  Conferencing

news highlights
Bharti Airtel launches VeriSign® identity Protection
WIP} Services for Enterprizes
MWowvember 15, 2008
Bharti Unveilz Vizgion 2020 with Mew Corporate

Brand Identity
Movember 3, 2008

More Hews

Come home to the magic

| | am locking for ) ]




Portal + Mobile Portal @ Airtel

An exceptional user experience driven to thousands of different devices

Ti Exclusive -
- SN

| se Gamas

enhanced by (GO0

Ad

‘elecome 10 new Artel

mages & Video

8zF up ur phone

Sell
Digital
Assets

Revenue -
usic
Don, Enrigus
= Movies
FAME, Cosans 13...
Games
Speed, Combat, Chess.

“* Email & Chat

i
L

Hindi FPortal
Masala Cafe
Mew Arrivals

My Alc

Connect to Friends..

Services For You

Trewvel, Lifestyle, shop..

My Fage

My Favs
English
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Airtel Live

ennanced by Google
search
Welcome 1o Airtel Live!
1-3 of about 156 for aishwarya
Animation >>

More Airtel Content ==

Web Results

You will be charged
30 paisa/20 kb by Airtel for
accessing the sites below,

[Ad] Appealing Videos.- Get the
best videos...-ABC Creations
Call:800-123-4567

Resuits for aishwarya 1-4 of about
5490 mobile web results

1. Aishwarya Rai_-The story
begins in India

-worw, filmen gty Camiwmi/s

2 Aishwarya Ral India.. - Miss

More Mobile Web Results >=

1-4 of about 140000 web results

1. Aishwarya Rai..- The story
begin: Ind

fitmsndty.c
ish-Good wal
~www, filmsndtv.ca
More Web Resuits >»

{Ad] Appealing Wallpapers.- Get
the best wallpape...-www filmy.com
Call:800-123.4567

mivwmiis

Back
Home My Alc
My Page My Favs

@ Airtel 2008

Google Search
Page

Wel poune 1o aew Arfiel Live!

Higirm

&) Images & Videos
+ Bolywood Glamour

Marg =
@ What's on TV?
= Religlons & Spirituality
= Sports Actlan
m My Carloons
B Love & Romance
= Fantasy Art
B Scenery & Nature

= Reglonal

Back My Al
Home My Favs
My Page Add o Favs
| @Adel 2008 |

Images & Videos

Airte] Live

- ST

|IHE S Wyaya Bskanae Sxvings AT
erhamced By {0 -3[&‘
[ |  Search |

Welcome to Aartel Live!

#2 My Account
£ My Content Manager

+ Active Subscriptions
= rmy_demand
Balance: 4 Downloads left
Please download these itemns by
Friday, Aug 24, 2007 11:00
More==
F"nnding Downloads

> Lego

Purchased on, Tussday,

Hug 24, 2007 11:00

Mora==

e My Task History

To view your task history you

can choose any of the

following:

= Wiew my purchasas

= Yiew my racalved gifis
= Wiew my sant gifis

= View subscnptions
Ba My Alc
My Favs
User can buy Add to Favs

digital assets for
someone else

Account Self Service

OIHARISO AR /R



Exceptional Web experience, exceptional business results
Grow revenue @

HSBC m 35% improvement in marketing
campaign revenue and increased
The world’s local bank customer loyalty %%EODMENQL
WORLD
le I.l PS Selling more insurance — accelerated new

business application process from weeks to

hours. 30% reduction in call center field
support calls

First year sales revenue

|ncreased by 18 percent sense and simp |IE|'t‘l|Ir

“Internet Info and

| i g Entertainment from
ReL]ANCe ‘ | the Convenience of

Anil Dhirubhai Ambani Group = ‘ your Couch”
100 percent increase in new

business premiums Supporting highly targeted online
advertising and laying a
foundation for a new revenue
stream and business model
* . More than 7,000 new customers
mlamldade N Gov?ﬁ signed - first year sales revenue increased by 18
percent up for online service within two months

Increased revenue via Portal = US $4 Million

Handling hyper-growth like clockwork, from $6 million subscribers in

r
|
) ] a I 2004 to 110 million subscribers January 2010

mpact200  OAOIRISOHRISU LRI



Customer Self Service
Medical

External Einakr]cial, online GI‘OUpS Retail
anking
Government Tax A \ 3 \ 2 Commerce

Gov issue discussions
Aid in self service

Segmentation/demograp
hics

Customer Loyalty
Information resource
Education

/\

Discover existing
communities

Individual

Benefits

Payroll
Retirement
Personalization
Customization

Internal

Employee Portals

Collaboration, IM, mail, e-
meetings, forums,
Mashups and site wizards collaborative documents &
web content

Role Based personalization

Process integration across
groups

Social, blogs, wikis, expertise
location & profiles, activity

IBM Software
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Portals provide a single point of
personalized interaction with people,
content, processes & applications,
in context for the user

mpact200  OAOIRISOHRISU LRI



lexible

s et Ve Ul

WebSphere Portal is F

IBM is helping customers -
deliver the user experiences =
they choose to their
partners, employees,
customers, or citizens, with
flexibility for change and
based on open standards.

Company Intranets

Tiostaton

i Employee and Manager = m e
(Dl ~ Self Service P =g

Performance
Dashboards

IBM Software
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IBM WebSphere Portal

10 out of the top 10
global banks

“According to IDC, IBM
leads the EPS market for

the sixth consecutive year
in 2007.”

— IDC: “Worldwide Enterprise Portal Software 2008-2012
Forecast Update and 2007 Vendor Shares: A New
Landscape”, Doc #213165 July 2008

8 out of the top 10
worldwide retailers

“Gartner, Inc. has ranked IBM
as the worldwide market share
leader in Portal software based
on revenues from 2002 through
2007.”

— Gartner Inc. “Market Share: Application Infrastructure and
Middleware Software, Worldwide, 2007” by Fabrizio Biscotti,
Terese Jones, Asheesh Raini and Joanne Correla June 4,

IBM Sorntware

Impact2010

Comes to You

# Portal Market
Presence

4 out Of the top 5US Horizontal Portal Magic Quadrant,
health insurance 2009* leader for 8 consecutive years!
companies Figure 1. Magic Quadrant for Horizontal Portal Products

challengers leaders

Microsol 1BM
cle
. SAP
o
v Open Text
% Red Hat JBoss
a TIBES Softwars Liferay
: Fujitsu Surj I_\-Hicrnsystems
= Covisint
=]
o
BroadVision

niche players visionaries

— 1 completeness of vision ———p

As of September 2009

30 hospitals, clinics

Source: Gartner (September 2009)

and health de,’ ver y *Magic Quadrant for Horizontal Portal Products, 2009
Gartner: September 17, 2009 by David Gootzit, Gene Phifer, Ray

networks worldwide
Valdes

In May, 2009 Gartner ranked IBM as the worldwide
market share leader in the Portal Products and User
Interaction Tools segment

- Based on total worldwide software revenue for 2008
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€. Web Experience Solutions

Deliver Exceptional Web Experiences

Differentiate yourself to your customers

Prudential & Financial r

o P s
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- Drive revenue and loyalty with your partner L e—T = m—
H . MOTORCYCLES . v
- Enable productive and efficient employee web m

= ngu
Ignitica nt Yy Reduce Co sts e = e e e
TONA P
 Jesess s
il Security Alet Site Highlights Mayor Carlos Alvarez
} e ol €5
. ; ALLTHEAGTION, >~ ~~ To Al Registered Porta Users:
“"M‘ s ,4,!'[ NONE OF THE SUNBURN. jLou may nave recedty fecelied an State of the County address
n il 5 at See H-D's photos. » email claiming to be from the Mayor Carlos Alvarez celebrates the County's
miamidade govTeam" requesting Sties end ouires me coming years proriis
Jou toverty our accourt urng hs arnual Stte of e County address at
e ne Filmre i Be3ch Jacte Geason Thester an ;
. . {othis email This is a phishing Toesdey rebriry 0. 2009 State o the County
o, Scam and stoulbe deeted o Finc ou how yaur County goizmment is
. o 5 in labor and other savings o,
- from miamicade.gov will NEVER more eflicient.

interactions
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THE WAIT IS OVER. THE RUSH IS ON.

BE ONE OF THE FIRST TO GET THE XR1200" »

WHAT'S HAPPENING

MIAMIDADE

Cal 341 | ContactUs | Er Espafil | Log n | (K]

request thatyou send your ussr
information or password via

ﬂ Ste of the Caunty
M Black History Nonth

> Readfull message

Information for Commission News N

7| IR you concems

Distict& smallbasiness
ners may now apply for
2003 Hem & Pop Grants
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€
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Inside County Jobs
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e o

Investor Relations Careers  Airiel Innovation Fund

Training = w

Weteh Webcast mestings

"} FOR YOUR BUSINESS

County Officials
gy * Data and I Solutions

e B any commeres se 0N pesse
o AQTh b

»% The 2008 Rasident Saisfzcticn Survey was distribued to gather irput
directly Fom residents to determine satisfaction witr major County

» layer
» ffice ofthe Chair
» Commissioners

* Voice Solutions

\

* Conferencing

G a whole new world of exciting possibilities at Airtel I
From your home to your business, we're here to change the future

stock quote

news highlights
Airtel and

Tiple Play v
, Broadband and now TV on a

My Account

Mansge your account
onling

January 19, 2003

Airtel presents

digital TV ineracti
IBM Software & PayBils

e OISR

Recharge Prepaid More News




SOA Solutions: An Extensible Portal Framework for SOA

The foundation for user interface, user interaction and deployment
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SOA Solution Elements — Services for People

User Interface Services
Portal Dashboards
: Decision making?

Real time alerts?
Visibility into operations?

User

b e User Interaction Services
Portal Dashboard User

People Interaction —+ =+
ﬂ H = E e o
Forms Doy 1212 LT
Business eployment Visualization o Composite - i -
Process 0—8 o N e ti
. - ~c = pplications
! . Alerts Forms

Collaboration

Deployment Services
Multiple device management and deployment

(fy ® B

Multiple server "
ol Mobile Browser Rich

Clients

IBM Software
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Integration Excellence
ssssss Seamlessly Combine Internal & External Applications/Services

Role Based
Personalized

Contextual

" ; g 22 _ Secure
Ste”ent e IRCO 1 y —

Self Service
Dynamic

Combined with Web 2.0 & social capabilities,
employee intranets & partner extranets help drive
better business outcomes

OIHARISO AR /R



Users Expect Modern Online Experiences:
Web 2.0 + Collaboration + SOCIa/ Tools + Mobile

Instant Messaging

- ==8  Social Bookmark
©J Frank Adams/defaultWiMFileBasedRealm [started:. . H[DH?| oc a o a s
7 How o make sawy business connections Ling Shin See defalls
Heather Reedsidef..  Frank, | ke the new line of credit, we can January 18, 2000 Bookmarks for Curtis M. Ryan
daﬂ\'\lté\y use it! “Sawy Connections and How 1o keep Them” by Alex Kay was amazing! N
: By Curtis M. Ryan with Tags: | government | Add to Watchlist(?)
ille Sua
Finding inspiration for new sales technigques Lucille Suarez S% Add a Bookmark Notify Delote Selected More Actions
¥ January 19, 2008
" ou should read this ink here! 1 - 10 of 80 112]3]4(8 |8
| gresw my husiness with 3 podeast Gardner Raynes  See details Sortby: Date | Popularity
IR Januany 18, 2009 [  WebSphere Portal Government Industry Initiative - XL Homepage
bookmarked by 11 others | Mar 12 2008 | Tags: govemment, portal, websphers

[ Send Hlnwteothers.][ Add Tools.. ] ﬁ\use

\Wating for response.. 8
Rating:
) Popularity:
New Business .
Workshop Personal Advisor P

03 Feb 2008, Noon-5pm
Town Hall Commons
Get in contact with and
find valuable business
resources

Click-to-call mel
Btessage me
YWant to meet?

¥

Contact me ”

Experts

More Info

Education

Experts on this Topic

Wiy Mehre i

Sire  Adivtios Blege Communitios Dogoar

Open Financial Network Recommends...

Dar vijay Nehry

= Jijay_Nahrygrenneatinns pam
Y

- |

Hi
P Send ail | Wi Actinns -

Social Networking

Featured Video

OPEN FLN

Video Personalized

Content
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User Ratings

OISO 55

O W The Center for the Business of Government: Home

bookmarked by 8 others | Sep 232009 | Tags: center

customer, government, ism,

0O [ Global Fiscal Stimulus and Economic Recovery - WikiCentral
bookmarked by 5 others | Jan 232009 | Tags: gove

nment, stimuly

website

Active Tags

2010 analyst_report
collaboration community
connections data domino
education ibm lotus

Disple .
mobile notes oracle
Previc
055_Ccop ovum portal
Select All | D¢
guickr rational sametime
sap swg websphere wiki
show detaits :
show details

- Dashboards

Frodle

Related Content

Building the Best Team
Published hon Jan 08, 2008, 5:34PM

Credit as Easy as 123

Published hMon Jan 03, 2008, 5:34FF a—t

BlackBerry

L P

Developing your Inner Entrepren
Published hon Jan 03, 2008, 5:34FF

Phillip Bower
e S A—

ofice cmai. it bower@cen
P s Py BSOS

OFN Technology helps you grow
Published hon Jan 08, 2008, 5:34Fk

Bulang.Caroine Grisham Cente
Foor Sy Green

5 Steps to Success
Fublished Mon Jan 08, 2008, 5:34FF

We need to add more recommendations

Created By: Ling Shin | Updated: 12/16/2008

Customers loves the personalization!
Created By: Lucille Suarez | Updated: 12/16/2008
More online resources needed

Created By: Gardner Raynes | Updated: 12/16/2008

One of my customers really likes the Community
Features

Created By: Ron Espinosa | Updated: 12/16/2008

We're recording more webcasts. Check out the
schedule...

Created By: Ed ElAmon | Updated: 1/9/2008
Try out the new community features!

Created By: Amar Srivastava | Updated: 1/18/2008



WebSphere Portal Trends

L7
—

Q CONTENT ,)v«g
) L
——— T
T “s
LEARNING PROCESS
J @
Core Integration Platform Accelerator Suites of Functionality [ndust/)b/ a/;d LO? ten;p /iz;es, .,‘737‘?56& and
to Match Customers Needs est practices [0 maximize
Out of Box” value
Platform Excellence Suite Excellence Out of Box™ Excellence
2009 into Future
2000 to Present: 2006 to Present .
. Platform vs pure play battles . Suites by big players y 8u;t%fnt])icz>>éa/a_1rlgsnfrgréSSU|tes
. Build Portal Applications . Build Suite Composite Apps : Dg loviront FIexiFt)JiIit
. Market consolidated to the largest . Integration of Components ' C“F(’:k 'I¥o Cloud Host_Saﬁs
platform players . More Consolidation — ROI, Business : Py :

. Agile, Business user directed
Impact focus
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IBM Accelerators for WebSphere Portal

Content

Mashups L‘ Collaboration

MASHUPS COLLABORATION

Learning W/ ~ Process
| LEARNING PROCESS
MOBILE DASHBOARDS
Mobile Dashboard

IBM Software
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IBM Content
AC Celerato r " seamlessly embedded

. leverages existing content

. speed delivery social tools
v " expands spectrum of content sources
CONTENT . expands authoring & management community

. enhanced for improved content
display in WebSphere Portal

" provides a quick
start for using WCM to build up your own web site

. improvements help optimize
user experiences, identify issues and reduce costs

MOBILE DASHBOARDS

Description

mn ol [P | Administation | Applications | Search Center | More

[ Home Getting Started IS North America | SmartTravel | CityInformation | Europe Fien vext

File Edit View insert Fomat Tools Table Form Help

Shared Docs Some other design ... GTH XBAY o0 BE Tar ¥ 9 53
| Shared Documents Lo i) Fond e, CORENETIRN s Dol =] [verdana e =m zr u = =y
: large.gif wzadmin j imagelgit m
R Y spell check as-you-type, change tracking, images and inline linking. it lve! is ea
=] A v i
=5| § 56109 0:25 PI, Authors: xyzadmin eon Process Porta [ olmy /7 e e custom\zed and produces clean content that is guaranteed to be XHTML, €8S and |
== Portal compliant.
20109 1:13 PM, Authors: xyzadmin " . PRI
Add Blog to Page 5] Dept.1 General Guidelines.odt wzadmin | g j applicationind.oasis cper Increase content Deliver enterprise ‘ Minimize technology
heral Guidelines odt Pt =
/20109 1:05 PM, AUthors: xyzadmin author productivity quality co} i arez [OSES
ppLIPY. wzadmin g imagefjpeg o R i
9/09 10:21 AlM, Authors: xyzadmin j » Get started quidkly = IOOt/u \€v3c b B S 'Zedt q
3 conten Bac o nent an
Name bing « Word-like track My Gk
111109 11:23 AW, Authiors: xyzadmin processpic.ipg wzadmin g imagefipeg changes e Spell check ¢ 4 paste oy [ANCE
i « Clean copy and paste type Select » |re Interface
/3109 4:27 PM, Authors: Dieter Buehler Dieter ACCE‘S‘S\b”\t —_—————— ‘E accordm to
5 5 EriEe Buenier & / imagelgit from Word * 3 Y i socel 9
here Portal Security TC 2008 - dbS.ppt compliance ¢ ole
/300 4:24 PM, Authors: xyzadmin BO7WebSphere_Portal_Security_TC_2008 Fit o Cortert.
fle ort -dS5.ppt. Design [ Code Table Properties
E 3/09 3:50 I, Authors yzadmin R Propariios
Cancel Some RTE file.ort wezadmin g j applicationimd.ibm-oderte Pl
IBM Software 126/09 2:48 PH, Authors: xyzadmin

202609 2126609
I I 2010 gear3jpg wzadmin g, / image/jpeg S6120M Pl peroens
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IBM Web Content Management 2010

Australian Open Jan 18-31
Olympics, Feb 12-28

Master’s Golf, Apr 5-11

French Open, May 24 - June 6

Tony Awards, June 13

Wimbledon, June 21 — July 4

\ usS Open Tennis, Aug 30 — Sept 12 /




IBM Business Process

= Pixel-perfect eForms
Accelerator = Rich sample forms catalog
= Digital signatures
| N = Zero footprint Web 2.0 solution — Lotus

= Forms Turbo
)

For COLLABORATION

Lotus Forms Turee

EIRE)

A  Lotus Forms

/U\ \\& Turbo

U U Zero to eForms in 15
e

How can we help? Contact Info

Ll olexve VO S

I'm interested in My Name

PROCESS [Lotus Forms Turbo [Lotus Forms Company ,7 ':. renova‘nons ﬁ

[Other IBM products mobile device survey

Contact me by B
Welcome , answering all Y will helpus that meet your needs,
P — [OPhone OeMail e

\ My Industry [select ¥
Phone Number Frst Name: |
-

size of Org size asttame: |
eMai P

Retype Emal: |

MOBILE DASHBOARDS
Please provide any background on the

Feel free to add any questions youm Life - Planning to rs.

TMake sure that your benefit plans match up with important events that are occurring in your world. Use this form to keep track of al ofthe things
you need to do as you prepare for refirement

* -Required Activity

Universal Task 12

Please send this along so we can help Learn More Proceed Check/Uncheck Complete

Before you retire

7Turho demos on YouTub [ Review andior requestaretirement benefits estimate v
Title Modification date Due date Application Review retirement healthcare eligibility and costs, including Medicare * v
- — Lotus Forms Turbo can address many Line | oo . -
P i e . i needs quickly without creating additional
New Hire checklist 29-01-2009 317109 12:00 AM Checklist your IT team. Review financial plan and determine retirement date
- L . i ¥ Atref t
Loss of a family member 19-02-2008 4/19/08 12:00 AM Checklist Employee Leave Request proces refirement
. . a . Discuss planned retirement with supenisorimanager
Life - Planning to retire 19-02-2009 4/20/09 12:00 AM Checklist S inspediontprocess Please ensure manager has submitied the appropriate information v
Hotel Inspection process
Wake applicable refirement benefit elections (healihcare, pension, savings, etc) * v
Customer Retail Survey process | PP for Social Securiy andior Wedicare, f appiicabie
Lustomer Retail Survey process
Review/Change address, if applicable
Change your beneficiary designations, if applicable =]
| Detete || Done | =
IBM Software
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IBM Collaboration Accelerator

= @

CONTENT (

MASHUPS COLLABORATION

— jal Ne Kin.
unication

Team Spaces

MOBILE DASHBOARDS

ny shares

Heather's Home

Products

) Frank Adams/defaultWIMFileBasedRealm [started:.... [ |[EI]FTY

Hiatbivr RewdsAdel Frank | like (e ne line of coadi, we e

dafinrtely use !

Typa your taxt

s rmemers | Caas o ] [_pose
Wwighing for responge.

IBM Software
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O OPEN FINANCIAL NETWORK

Fence Studios
eather!

Related Content

Building the Best Team
Published Man Jan 05, 2008, 5:34PM

Credit as Easy as 123
Published bon Jan 08, 2008, 5:34PM

Developing your Inner Entrepreneur

5 Steps to Success
Published Mon Jan 03, 2008, 5:34PM

OSSO0

Seamless Web 2.0 social &
collaboration capabilities

Lotus Connections, Lotus Quickr &
Lotus Sametime integration/Portlets

Vinolesale Bankang | More... £04 My PO Hew | Log ow

Recent blog posts

i = L e 5 A0y U 5 CUN2G TS
- Januare 1€, 2009
S Connaziane and Haw o kaep Trem® ay AlacKav was armazrg!

Pusl Nz

Ling Shin e delals

New Page

Finding nspiraiatorrew sales feclnigues Lucille Suarez
Jaquar 1€, 2008 it

ieu sheuld resd this link hers|

Eghtals

Agoty Mow

I Iy B NRSS Wih & oodcast Gardner Rmynes  beedetals

January 1k, 00y

Personal Advisor
Regutar checking
Click-to-call me!
Bhessage me

Wyant to meet?

3

0 MAKE YOUT DUSINESS B Platnum Business

Experts on this Topic
v jay Hehry I

a3 a Ed
Published Mon Jan 08, 2008, 5:34PM wSm Achies | 3lops | comruniizs cge Contact me
OFN Technology helps you grow o | :::!N'ﬁ;g)m,amsmm
FPublished ton Jan 08, 2008, 5:34PM
L]

P (2 Sand Wail | Mare sctiors -

/O
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IBM Mobile Portal Accelerator

@

MASHUPS

Mobile/Device

g -
4
LEARNING

MOBILE

evices

IBM Software

Impact2010
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COLLABORATION

pport
ring

PROCESS

Mobile

" Porta
A ggllerl tor
>,

w -— LAZ M) e [ ] 2Ae

DASHBOARDS

that extends portal navigation to mobile devices

eases development of device-independent portlets |
simplifies process of supporting growing market of mobile web

OIHARISO AR /R



Extend the user experience to ANY mobile handset, providing competitive
advantage and increased revenue opportunities.

User calls a Portal
Portal URL retrieves
from a requested
mobile data from
device datasource .
Mobile
Portal
. . selects the
IBM.com simple bart.gov simple layout
phone example phone w/MPA Rich user experience template for
| T T — on the handset. the calling
foine ] Personalized, secure, and device from \/
e fresh, using Portal WCM the Device
23 am Database

op & IBM
| Get Support
* Dowenloads

mn
A 11 5
Options -

Layout
templates
for >
6,000

Mobile

Device

mobile

i

| Simplify with a new
System 15

| Select | Options

Mobile Portal returns the request
with markup specifically written for
the calling device, adjusting
dimensions, navigation, images, and
other characteristics as appropriate

Database

devices,
constantly
updated

bart.gov smart
phone w/MPA



IBM Mashup Accelerator _

Assemble mashups in minutes in
WebSphere Portal

= = Unlock desktop, departmental, enterprise

- @ and web sources into easily accessible feeds

mﬁfﬂﬂm =  Search and discover feeds, widgets,
mashups from inside WebSphere Portal

7o = Enterprise Security and Feed Control for IT

MASHUPS

Hif — o Governance and Management
LEARNING PROCESS
L) LN
MOBILE DASHBOARDS

nnnnnnnnnn

Business User
Mashup Creation

iWidget Development

IBM Software
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IBM Dashboard Accelerator

Bl Data

SAP,
Siebel

Helps organizations reach performance data wherever it
resides, delivering it as real-time key performance indicators

via personalized, portal-based dashboards. It also provides
alerts and tools to help users take action at the greatest point of
impact - before issues become critical.

Domino

= Drive Alignment around a common, visible set of goals

= Automate manual or resource-intensive processes
with personalized, graphical Ul tailored to each job role

= Access information wherever it resides with integrated, real-time views

= Take Action through intuitive views that aid proactive response to issues via Portal collaboration and
workflow integration

= Cut Costs using rapid assembly tools that cut the time, cost, and skills required to build dashboards

IBM Software
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Introducing IBM Industry Toolboxes for

WebSphere Portal

Application Briefs
describing solution scenarios.

. Business Value Guides
describing the value enabled by
the WebSphere Portal and
Accelerators, and help illustrate
best-practice process and
information flow.

. Templates
which can be used on top of
WebSphere Portal to help

jumpstart design and assembly of

end solutions.

. Demonstrations
and recordings of example

solutions design that illustrate how

end solutions can look like.

. Other Code Assets
include sample Forms,
Dashboards, or other Portlets
which can help expedite the
assembly of a solution.

IBM Software

Impact2010

Comes to You

IBM Industry Toolboxes
for WebSphere Portal

Case Studies

Demos

Software Templates
Business Value Guides

Introducing 1BM Industry Toolboxes for Web Sphere Portal =i T T T

m other customers inyour industy g watch the video (3 7WE
ndmesae ROteRbesS £ Read more about the solution (348.7KB)

[ Get Adobe® Reader®

Newly
Launched...
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Why IBM? Real customers, real results —
tfrack record from IBM’s Exceptional Web Experience solutions portfolio

w S #1 market share for Portals for
- 9 years running

Over 11,000 WW customers with
customer facing apps and

socially-enriched internets,
B2B, B2C, B2E applications

%,

WebSphere Commerce
Market Leader in Forrester
and Gartner ranking

Most customers in top
100 Internet Retailers

Industry leading Web }

analytics integration

80% of all transactions
on the Web go through
WebSphere software Globally...
10 of top 10 banks
8 of top 10 retailers
12 of the largest telcos
50 major health providers

500 goVv'ts + every G8 nation

#1 in BPMS market share
with over 5,000 customers

IBM Lotus Connections
#1 Enterprise Social Software market share

Over 300 million named users in our top 15 customers alone!!
1 in 6 people worldwide with internet access is a
named user in an IBM WebSphere Portal application

IBM Software
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Additional Information and Resources for
Exceptional Web Experiences

WebSphere Portal — IBM Site
http://www-3.ibm.com/software/genservers/portal/

WebSphere Portal Business Solutions Catalog
http://catalog.lotus.com/wps/portal/portal

WebSphere Portal Developer’s Zone
http://www-106.ibm.com/developerworks/websphere/zones/portal/

Product Documentation and WebSphere Portal Wiki
http://www-3.ibm.com/software/genservers/portal/library/
http://www-10.lotus.com/ldd/portalwiki.nsf

Education
http://www-01.ibm.com/software/lotus/training/portalofferings.himl

WebSphere Portal Blog
https://www.ibm. com/developerworks/mydeveIoperworks/blogs/\NebSpherePortal/

IBM Software
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