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bSphere Dynamic
f Process Edition_~~

An end-to-end BPM/SOA offering
WDPE is how you achieve the agile business -
providing flexible alignment of Business Intent with
IT implementation, resulting in business value from
your IT investments at the speed of business




WebSphere Dynamic Process Edition

Respond Quickly to Business Demands with Powerful Capabilities

© @

Composite Business Pre-built Industry Business
Applications Accelerators Services

Modeling and Process
Simulation Execution

Registry
Business Activity ?
Monitoring Repository
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What is Business Space?

= |t is the unifying front end for IBM’s
products (starting with BPM)

— Not a separate product, but a feature
of many

— User friendly, web browser based
= Beginning with 6.1.2 it is included
in Publishing Server, Monitor,
Fabric, and Process Server

= Cross-brand future for easy-to-use,
easy-to-customize, pluggable user
interfaces

= The first installed application automatically installs Business Space and
registers its widgets

= Other applications simply register their widgets when installed




What are Widgets?

Process Server

) Wldgets are JUSt OUt Of Business Configuration
the bOX VleWS {5 Business Rules

Business Monitoring

= Multiple product views in = Kpis

=]

one daShboard & Instances

39 Diagrams

= Non-technical people can G wers

Il Reports

bUIld thelr own E= Dimensions
& Human Tasks
dashboards

Business Monitoring Tools
u KPI Manager

Alerts Subscription
@ Export Values

:fl Getting Started For Manitar

Human Workflow
L'J,j, My Team's Tasks
[l send widget

3‘_"5 Tearmn List

Process Server .

|%] Available Tasks

My Tasks

Human Workflow

Tasks Created By Me
[z Task Creation
[ TaskInformation

‘oz Human Workflow Diagram

Viewers

F web site
[E) Presentation
[Z) spreadsheet

LL:'u‘ Document
F' Web Feed

Reviewing
% Review Drafts

f Publishing Server Access
Control

%20 Inspect Released

Draft Manager
Released Manager
Publishing Server Status
(=») Getting Started Publishing
Server
Google Tools I

E’g Google Calendar

Process Server

Google Tools

E‘:-‘, Google Gadgets

Google Tools




ample Dashboarad

Calendar

EB BusinessSpace

Joe's Space v

Dashboard | Business Processes | My Work - | X

Business Rules Google Calendar

-

Show: | Al
Show Google Calendar
5 Business rules task 01 June 2008

T
- E5 Business rule: Defaultrule & Active

3 4 5 6
10 11 12 13
17 18 19 20
24 25 B 2

v == Template Rule:1 Gadgets powered by Google

Description:

Reports
This is Rule termplate:1

Basic analysis
Rule values:

If‘Business rules task 01.Inputint atirbute’ is greater than or equal to 9900,
then ‘Business rules task 01.0utput.bool attribute’ is seto true 1,750

1,500 —
» == Template Rule:2

»  E5 Business rule:2 O Inactive 1,250 —

Business rules task 02 1,000
Business rules task 03
Business rules task 04 750
Business rules task 05
500 —
Business rules task 06
Business rules task 07

Business rules task 08

{l | i | B | G B G E |

Business rules task 09
G s =)

CreationTime

Business Rules | P

Reports

People Tasks

88 Manage Business Spaces

4 -

Human Tasks

Completed Owner Creation Time  Claim Time

Juna 26,
)y June 26, 2008 2008
717176897 10:44:41 AM 1.21:48:27

*

O June 26, 2008
Unassignad 10:153:48 AM

f > I
Iﬂlﬂ Fl?age 1o |ﬂ lﬂ Sggtzﬂ: d ::;urs 1to 2

Web Feed

IBM Press Releases - All Topics - United States

* USDA-ARS, Mars and IBM Intend to Sequence and Study The Cocoa
Genome

* HOCHTIEF Property Management Selects IBM for Advanced Real Estate
Management Information System

German HOCHTIEF Property Management GmbH has signed a
five-year information technology (IT) services contract with ......

* Alain J. P. Belda elected to IBM Board of Directors

* |BM and Manulife Sign a Service Agreement Expansion
IBM today announced an expansion and extension of its current
senvice agreement to manage Manulife Financial's ...
* |BM Opens Africa's First "Cloud Computing” Center, Second Cloud
Centerin China
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Business-Level Modeling and Simulation
You can’t optimize what you can’t see

Process Business
Owner Analyst

Model, simulate
and seamlessly
deploy

* Collapsible Drawer
Interface

» Selectable Icon Size

* ‘Favorites’ Drawer

ARIS XML Import
Microsoft Excel XML import (% Emm!
Custom graphical images
Visualize in BPMN format

WebSphere Business Modeler




Many Ease of Use Enhancements

1—' Business Modeling - Customer Order Handling (Final) - IBM Web5phere Business Modeler Advanced Version 6.1.2 - DAWEBMG. 1. 2-W3\GM1
File Edit Modeling View Mavigate Search Project Date Run  Window

A (7 B F i &5 | %= Business Mod... |
2 “Customer Order Handling (Final) &2

=g
* | Customer Order Handling (Final) * Search for Presubmission Order

Breadcrumb Slmp“fled
Navigation Toolbar
LFor use with loops and

U TS Removed Eclipse icons that
P have no relevance to
Modeler

_E Customes Onder

78.0% Mo

Custom B Cuomomer O

Images Y 22.0% Yes
On process activities

”m

<
Diagram | Specffication | Visual Attibutes | Page Layout

Validate

BEL Attributes - Search for Pre-submission Order X Simulation Contro es | Emors (Fiter matched 0 of 0 tems)

General | Cost and Revenue | Duration | Inputs | Outputs

Organizations | Classfiers o,
Organization units and locations

This section shows the responsible organization units and locations for performing this process.

More Compact
Crganization units

Locations

Select an organization unit. Select a location. Attrl bUte Tabs

Accounting R

— Leduced scrolling to find

hidden tabs




Create Business Forms Rapidly and Easily
Designed by business people for business people

" - —
& Edit Form Conversion Profile X 6
a1 . = ¥ y ,
() Edit this for -tune the 5. 3 4 I a@
[
2 I
|

ecial rules fior changing the presentation, P rocess B u S i n eSS
Owner Analyst

Define Layout Parameters:

Field Yalue
¥ 0 ) Name of Auditor: JohnReynalde  Telepho S
Lre % Audit Date Shift: Morning I on Night

Name:
Address:

0000000000

W TI[ Cancel

Human workflow storyboarding in Lotus Forms Included in
WebSphere Business Modeler //_? . WebSphere Business Modeler

|
Share forms through WebSphere '

- - IBM Business Process Accelerator
Business Modeler Publishing Server




Verify Design with Business Users
Human Workflow Storyboarding

Process Context
Understand process
behavior

igate Search Project Data Run Window Help

“Order Handling P... &%

é-

@

Check Inventory

Redeve
Order

Storyboard Definition
Requires Simulation
Snapshot, but no active
simulation
(as with case analysis)

my storyboard
Pablo’s StoryBoard
Bill StoryBoard

ation Attributes | Page Layout

ion Control Panel - Order Handling Process Friday, May 16, 2008 5:57:52 PM BB Storyboard 22

E‘v

B Order Form | Customer Onder - Recieve Order X

o= Handling Process Friday, May 16, 2008 5:57:52 PM (Simulate) - IBM WebSphere Business Modeler Advanced Version 6.1.2 - D:\WBM6. 1. 2-WSWaM1

ﬁ:orm Presentation

Input Form

FECIEENE £ E o[

Confirm validity of form
design and layout given
process context

OrderForm
OrderMumber
CustomerMame

ltemMumber

Output Form

2EW 958 &

oA =N ETLEEVA =)

CustomerOrder
OrderMumber
IsinStock

CompletionDate E

Business Measures | Emors (Fiter matched 0 of 0 items)

Human Tasks with Foms

Seque..  Human Task

Recieve Order

Bill Customer

Cancel Order

Process Order/Check Inventory
Process Order/Review Order

(5  SRYFURY gy

Input Form Qutput Form
Order Form Customer Order
Customer Crder Bill
Customer Order
Customer Order
Customer Order

Customer Order
Customer Order




Integration with Rational Asset Manager

| 1—7 Business Modeling - Graphical Search - IBM Web5phere Business Modeler Advanced Version 6.1.2 - DAWEBM6. 1.2-W5WGM2
: Ele Edit Modeling Mavigate Search Project Datz Run  Window Help
B- 2@ O8O a&b& <« FEf [ Bs Business vod.. |
2 Project Tree 57 mA 7% Graphical Seach X
|ﬁ| S g cuztomer ationship Wiew: Assets Related bo Customer Record [1.0] - Back ko Search Results

T

% L Predefined elements (WehSphere Busines: Graptha| Name ¥... Type Community | Submitter R...

Search epends On:

address 1.0 'websphe... BPM Dema Master Adm... 4

< £ Categories Is Part OF:
[] mBC Praject 1.0 WwebSphe... BPM Dema Master Adm...

[] simplePraject 1.0 WwebSphe... BPM Dema Master Adm...
Is Used By:
= [} Communities [1] i Fieaki
admin@lacalhost:2080 [] credt verificatio,.. 1.0 Websphe,.. BPM Demo Master Adri. ..
5"3’ Business Process Management BPM Demo [8] [] Customer Crder ... 1.0 web3phe... BPM Dema Master Adm...
‘%‘9 Web5phere Business Modeler ‘lj'\r' Ratings [] Input Customer ... 1.0 [lWebSphe... BPM Demo Master Adm...

=1 Retal Joumal [1.0] [71 Customer Recards 1.0 Web3phe... BPM Dema Master Adm...
“-Cl Business tems Tags [4] 1 aszets related to Customer Record [1.0]

[ Request Definition [1.0] addresschange  businessdata
] Request [1.0]

Outline | [ Asset Reposttories |
= # Approved [B]

businessprocess  informrationbandling

33 Process Joumal [1.0]
£ Retail Joumal [1.0]
= Determine Cortingency [1.0 - 25/06,/08
+ 44 Resources Custamer Recard description (shart)
208 Cossors Text Search
+-LZ] Reports Attributes | Busin & Filtering Ditems) 5 Assets &1 . Asset Search yE 22 @

Search retumed T
Mame ¥ State Community Last Modified
£ Address : )l Approved BFM Dema 5-Jun-2002 12:.00
£ Address d all / EPM Demo B-Jun-2008 12:00
£ Address ; = BPM Diemo 25-Jun-2008 11:3

2.1

. &7 Modify Address ! (=] / BPM Demo 5~Jun-2008 12:00
Re pOSItory | &7 Update Customer Address | ) / EFM Demo 25-Jun-2008 11:3

A noaa oo- s — . [ Ta UL I oY E L.- 7WAR 17,00

Navigator >

droduct 01 [1.0]
S email [1.0]
N court E-ma

BPM Asset Repository
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Monitor, Predict and Act

Real-time visibility and actionable insight info processes

Monitor KPls, business situations, process \1@ s
information, events and activities in real-time §n| 3
Aggregate and correlate information from o s 02

. Leader User
disparate sources

Out-Of-The-Box: WebSphere Process Server, WebSphere
MQ Workflow, FileNet Business Process Manager, and more

Custom: Leverage WebSphere Adapters and WebSphere
Enterprise Service Bus to access sources like SAP, Siebel
CRM, and others

NEW: WebSphere Message Broker, WebSphere Business
Events, WebSphere Business Services Fabric, WebSphere
DataPower

BAM dashboards for mobile devices

|' : =
Graphically debug monitoring models % Enhanced! . WebSphere Business Monitor




Role-Driven Dashboards
Monitor the Information that’s important to you

= Personalized to
show desired e — 4
mix of: — |l Bkl Business
~ KPls - == Leader

— Alerts
— Human Tasks
— Reports

. : IT Leader
— Dimensions

— Instances -
— Diagrams - gﬂ

— Organizations SEY”, MRS ) B Business
, v v y v - User




Keep Critical KPIs and Alerts in View
Integration with Google Gadgets

= View and search Monitor KPIs, files, emails, chats etc.
Free-floating KPI and Alert widgets

KPI Gadget
display individual KPI

Avarage Credit Check Duration

Mod
JKlLending 2007-10-17 15:54:30

Owner:

V.:Iue
Bh,20m, 52.173s

Target
4h,0m,0s

Close

Desktop Search Gadget

searches your desktop and your
KPI's

WebEphara

| Avatage Credit Check Duration
Value: Eh 20m 52173 5 Target 4 h. 0m, D:
_ Ultimate Paintball, LLC Checkout Page
Additional Information <b>Creditdb> Card Custonmerd
1 CFCU Requlation E Acknowledgement

rmasirnurn line of <b>eradit<ibz. Wyou tall<b: _ </b>es

1>
1 5au west P..irlines
Securty Faa, Billing Informatic

Alert Gadget

display alerts for
specified user

"Alert Details
Subject:
Loan was delayed
Date:
May 15,

Business Situation Narme:
Delayed Underwriting Alert

< Page 1of 5 &




Dashboards to Go!

A

BlackBerry

Visualize KPIs, Alerts, and Human Tasks from your phone




Feed Process Performance Data into Process Models
Simulate the processes you monitor with actual, real-time data

-
Business Process Business
Leader Owner Analyst

% ®

Key Agility Indicators HIIII Collaborate on monitoring interfaces through
IBM Benchmark Wizard - - WebSphere Business Modeler Publishing Server
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Empower the Business through Business Policies

Business-Level Policies... Implement Powerful  ...made Easy

For “Open Account” transactions across all Changes... for Business

product lines, accessed via Portal by Agents...

where customer is NEW, account is LARGE, Add a new
and transaction is under $250,000... "Call Center" = View

select Straight-Through- Processing service. channel
- g g =Change

Actual )
Expand to =Simulate

multiple product
lines

Change "New" "Hot Deploy’
Customers to and done

"All" Customers

(SfEnhanced!  \WebSphere Business Services Fabric




Wizard-based Business Variables provide
Runtime Flexibility

= In 6.1, there is no such thing as a Business
Variable
— Policies contain fixed values
— Policies have to be changed directly to make changes
= In Place of fixed values, use a Business Variable
— Use Create Wizard to Create a New Business Variable
— Build a Condition with a Variable
= Use simulation to test Policy and various variable
settings to ensure Dynamic Assembly works as expected

@Create a Business Variable

(!}?;Create a Business Variable

Create a Business Variable
Defing 2 le that can be used in policies




LOB can Change Policies through Business Space

e 000000 00@0@0
) Business Space pokered by WebSphere - Mozilla Firefox
File Edit View History Bookmarks Tools Help

: ) s ] a - ;'5 “al https://valhalla:9443/Business5pace/banner.jsp

J "¥?1BM Toronto Lab The Genographic Proj... ' 'IBM |_7BPM-TP Development | ' Channels '/ E-mail Accounts | Look At

BB BusinessSpace

TVT Space ~ B8 Browse Spaces

Human Workflow | Team Task Management | Points of Agility « | X pag il

Business Rules Business Wariables
Show: | Al

-

~ [E] Business rules task 1 = Override

=

v E= Business rule:1 Defaultrule K& Active = == |sOverride

Set the Business
This is Elusin;_ass rule:1 o ‘ = Varlables for BUSIneSS
- == Template Rule ¥ == Mumeric BY POI'CleS

P = Multi-Select 2

Description: :
il B Is Override

This is Rule termplate:1

= DiscountRate

Rule values: k } §

5 Situation Enumeration

If ‘Business rules task 1.Inputint atirbute’ is greater than or equal to 0,

then ‘Business rules task 1.0utput.bool attribute’ is setto true == Single Select

Save || Reset | = Permission Category

b == Template Rule:2 ES Permission Enumeration

: A PR
¢ E Business rule:2 o Inactive Save All || Reset All

Save All || Resetall | 5 €

Transferring data from valhalla. .. valhalla: 5443 O e G
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Navigate Within Business Processes In-Flight
Respond to changing business needs with greater flexibility

Jump forward and backward between activities within a running process
Skip activities within a process
Incorporate process relevant data changes in-flight

/_" WebSphere Process Server
_— In-flight Process Changes




Graphical Process Widget in Business Space

INACTIVE

@ READY
© RUNNING

ol (4 [0 ntp72.16.27.1 Jsp <[ B G- < \|) SK”:'FIED

€ €
©Disable~ & Cockies- (1CSS- EJFcrms~ Mlimages- @ Information- (Miscellznecus - ./ Outline~ ; jResize~ /Tools~ {2 View Source~ .~Options~

T ' FINISHED
Eusiness Process Choreographer Explorer a FAILED

e weut | Ligout | ot vew e | b | Ao

——— | Process State View & TERMINATED

e & CLAIMED
Processnstnce Name B Edit View History Bookmarks Tools Help \E'] WAITING

Process Tempae Nane G [0 nttpi172.16 27.128 9080/Dpcrfacy ~[b) [ 'i EXPIRED
©Disable- & Cookies~ (1SS~ EJForms~ [#Images~ O Information- (Miscellaneous~ ./Outline~  iResize~ /“Tools~ {<]View Source~ . Options~ D (o g
Je— [} Business Process Chore... (G | | Busiress Space powered by... I:I STOPFED
& Faie Detaillovel: Business Process Choreographer Exporer

. ——— — ‘ 1) SKIP_REQUESTED
st K

Process Temphtes | Process State View

sute

My Prosess Tempates U
Task Tempates =

Process nstances etean | [ View Prossss Istarcs Detss | | Ve Prcess Temate Jetse

. e DT
s taees o] e s s e
] . il Edt View History Bookmarks Tools Help

=W

Procass Temphte Name

n state n . hy
[ iaszo compiox Tpes o ©visabier & Ccokles~ [ICs:

[ Business Process Chere...

o Detal leve: | Rusiness Process Chorengraphd
S hasigr sinpi Tyres
e || e |

“racess empiaes
i singioTypot 2 My Process Tempi

racessInstances.
= s

Pracess nsancs hane
brocess | empiate Name
& - sute

B3
Paranciviios Task Instances

i sinpTipe2

Dot evet:

e

Tas Templates

[ & smosrype| , M Task

Highest level of
detail

1 simpaTyred

[ & simpsryems

Reduced level
of detail




Business Calendar Support for Timers and
Human Tasks

= Business processes need to calculate time taking into
account weekends, holidays, time off etc

— Today is Thursday
— Saturday, Sunday are holidays

— Two days from today needs to return Monday, not Saturday

- Assembly ... T Insurance - Assem. .. L2 Insurance = Map.map

1siness Calendar PaulPacholskiCalendar

) Details for the Selected Time Interval
I General |

Time Intervals

time interval to modify or add a new one

=]
05, every day [ Add Interval | Scheduls: | Daily
L . ~ First occurrence
Q:00:00 &M : |:| Faor one day
5:00:00 PM
Duration: & hr
+ Repeat daily
Every: |1

» Repeat forever




Connecting to CICS via MQ without Coding

= New MQ Headers for CICS tab on MQ Binding
— Set the CICS header information

— Data Format comes from importing CICS copy books to produce a
databinding

— In v6.1 we had to use mediation flow component and
MessageElementSetter primitive

Build Activities [ =) 0 Problems | Servers | Conscle NeW MQ CICS
Description & Import: MQImport (MQ Binding) Header Tab

Details = Bound Methods | Data serialization MQ Headers for CICS
Qualifiers £ ManualApprovalRequest
Binding

End-point configuration
Transaction identifier:
Data Format
Security attributes
Coded character set identifier (CCSID):
Undefined

Undefined

Output COMMAREA data length:




Agenda

= |BM BPM Suite
— WebSphere Dynamic Process Edition (WDPE)

= What's New in WebSphere BPM 6.1.2/6.27
— Introducing Business Space

— WebSphere Business Modeler

— WebSphere Business Monitor
WebSphere Business Services Fabric + Tools
WebSphere Process Server + Tools (WID)
WebSphere Business Events

= CICS Event Processing




Sense and Respond to Opportunities and Risk
Detect and analyze business activities that present opportunities

Customer Delivery: Busmess users need fodatect service
nfn

nals that can

notification of such status,
19 the customer increased incentive to revisit

their cart. Online Shopping




Event Driven Architectures are Not Enough
The gap between LOB and IT limits agility, flexibility and responsiveness

Business users IT people may
know which have event-
event patterns based tools and
are relevant and | technologies but
what actions are 8 § can’t respond
required, but 58 B fast enough to
aren’t equipped e % changing
to implement business

themselves requirements

e

IT Developer




Business Event Processing Bridges the Gap

Puts power in the
hands of the
business user

v No coding required
for defining business
event patterns

v" All tasks performed
via intuitive graphical
interface

Business User

Provides unique
convergence of
power, flexibility,
and ease of use

v IT configures end-
points and payloads

v Leverages SOA
infrastructure

&

IT Developer




WebSphere Business Events
Correlation of business events from any source, over any time frame

Large

Withdrawal Account Mgr Visit Change

Password C‘ Mailing
Change Turbulent, Disparate, Address
New Non-Deterministic,

Account Un-sequenced Events New Loan

Opening ) 0 Application

Frequent Option Trading

Capture
Empowered

Business User

WBE Runtime
Evaluations
Correlations

Business Services Business Processes

Web Services Applications | Alerts/KPIs




Define Business Interactions
Event processing logic using drop-down, point & click

%

-

IT Developer

Building Blocks

Business Business
User Analyst

Condition Ul

= °r |Large Transaction | Checks if

Data Filter

- -
of ,

% Transactid. Amaount |[#| Is Greater Than or Equal To | | 1000 |

1= 7 |Recent PIN Change | Checks if
Event Pattern

("€| Occurrences Of| &) Change PIN|[@ Within | 1 day |[@) |Is Greater Than | |0 [

Interaction Ul

\= " Watch for Suspicious Activity Related hy | Customer.Customer 1D
Event & Inresponse to & Withdrawal | from ATM When 2
Where °y| Large Transaction

Conditions )
and g | Recent PIN Change

Actions Then &/ Deny Transaction | on Transaction Server 2
Then &/ Investigate Activity | on Investigations 2




Where does Business Event Processing fit in a
Complete BPM Solution?

Business Event Processing

Detects event patterns as they happen...

Across different event types and disparate
event sources. ..

Where events may not be ordered...

Where the absence of an event is
significant...

Where the actionable event
needs to be derived from
physical events...

Where process is
composed of multiple,
asynchronous steps...

Involving systems, -
humansgoryboth_ A Complete BPM Solution

What’s
Happening

Know When to Act, What To Do, and Watch What’s Happening




Summary ~ What's New in BPM 6.1.2/6.27

WebSphere Dynamic Process Edition bundling
Business Space

— Many Widgets and More coming

BPMN

BPM Asset Repository

Human Task Storyboarding
Dynamic Process Modification
Business Calendar Support
More End User Control
Business Event Processing
Developer Productivity Improvements
Faster Installation

Better Performance

Reduced Memory Requirements




Agenda

= |BM BPM Suite
— WebSphere Dynamic Process Edition (WDPE)

= What's New in WebSphere BPM 6.1.2/6.27
— Introducing Business Space

— WebSphere Business Modeler

— WebSphere Business Monitor
WebSphere Business Services Fabric + Tools
WebSphere Process Server + Tools (WID)
WebSphere Business Events

= CICS Event Processing




Overview of CICS future event processing capability

Development & Deployment Tools

WebSpherefs
Business
Events

Existing CICS Event Processing

Business

Logic Event Capture

Filtering

Enrichment 4

Code Capture Formatting M

: WebSphere 1
R /11

NOT H outing Business

changed RENIE Monitor

Extensible

Secured
Monitored
etc.

Dther Event

CICS Transaction Server for z/OS

Please note: This slide represents IBM’s current
intent, but plans are subject to change.




The Role-Based CICS Event Workflow

LoB
Manager

Application
Analyst

{ Existing Application J

Event

CICS Event ComEITE

Processing
Support

Business Modeler Business Dashboard




LOB defines the business events

LoB |dentify

M Business
anager Events

Application
Analyst
Studies existing business processing and
identifies business events that occur and
information to be collected.

May define patterns between events and
specify delivery destinations or event
display using other tooling.

Existing Application

CICS Event Event
Processing Consumer
Support




Application Analyst identifies events in application

LoB |dentify

M Business
anager Events

Create Event
Capture
Specification

Application
Analyst Inspects program(s) to
determine how to capture
the business events and
collect the required data.
Specifies where and how

event is to be emitted.

Existing Application

Event

CICS Event ComEITE

Processing
Support

Business Modeler Business Dashboard




Systems Programmer configures the infrastructure

LoB Ide.ntlfy
Business

Manager Events Specifies format and
destination for the
captured events.

Create Event Defines CICS resources to

Capture deploy the events
Specification

Application
Analyst

Systems Deploy
Programmer Events

/

Existing Application

Event

CICS Event ComEITE

Processing
Support

Business Modeler Business Dashboard




LOB defines the business actions

LoB Ide.ntlfy Spgmfy
N Business Bus[ness
g Events Actions

Application Specifies the actions to
Analyst take on consuming an
event

Deploy
Events

Existing Application

Event

CICS Event Consumer

Processing
Support

Business Modeler Business Dashboard




LOB optionally configures a dashboard

LoB Ide.ntlfy Spgmfy
o Business Bus[ness
g Events Actions

o Create Eve Optionally configures a
Application Capture|  Pusiness dashboard to
Analyst Specificati{  display metrics based on
events from CICS and
other components of the
application system

Events

Existing Application

Event

CICS Event ComEITE

Processing
Support

Business Modeler

Optionally
Configure
Dashboard

Business Dashboard




Visibility, Governance, and Business Flexibility
with CICS Events

CICS TS

WebSphere
Business Monitor

T e

AT
1 T o oy

= ; 141“20"\\‘{%:?2““““\‘}“%“

2]
~
o
o
=
5'
3
®
4
O
=
7]

Stock Trading WebSphere Business
Application Events

Vv

» Observe business processes
CICS Events * Recognize suspicious activity

Tech Preview SupportPac 4Q08 * Drive new processing
Full CICS events support 2009




Powering Smarter Business Outcomes
Giobal Experience - Local Focus

||
)

st o
0

WORLD TOUR

Thank You!

More information: www.ibm.con




