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Abstract: Top 10 OMEGAMON XE Tips for the TEP

Once you have installed the Tivoli Enterprise Portal
(TEP), there are some simple changes you can make to
dramatically enhance OMEGAMON's effectiveness.
This presentation will illustrate how easy it is to
customize the TEP and how quickly it can be done.
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Agenda: Top 10 OMEGAMON XE Tips for TEP

TEP top 10 TIPs Benefit

Cross LPAR Views View all LPARSs in one View

Creating a New Navigator View | Organize workspaces by user and problem

Cross Application Workspaces | Integrate many views into one

Eliminate Multiple pages Compact simplified views

Filter Queries Faster Views

Customizing Tables and Charts | Highlight only what you need to see

Situations Alert only on problems that need action
Topology Verify Installation fix levels and connectivity
Built-in Tutorials TEP Online Education

Tuning and ITMSUPER Tune OMEGAMON Infrastructure




What is the Tivoli Enterprise Portal (TEP)?

Common user interface
« Manage z/OS and distributed resources from a single browser interface.
» Displays data in graphs, charts and table formats
* View real time and historical data, at the same time

- Easy to configure, right from the TEP

- Out of the box Best Practices
« Workspaces, Situations, and Expert Advice
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IBM solutions that integrate with the TEP

z/OS Health check z/0S Management Console (included with z/OS)

z/0OS & USS OMEGAMON XE on z/0S

NetView for z/OS ABM Tivoli NetView for z/OS V5.3

Network -OMEGAMON XE for Mainframe Networks

DB2 _OMEGAMON XE for DB2 PE/PM _ N
CICS OMEGAMON XE for CICS e T —
IMS OMEGAMON XE for IMS

Storage OMEGAMON XE for Storage

OMEGAMON XE for Messagqging

WebSphere MQ

ITCAM for WAS

WebSphere Appl Server

z/VM & Linux on z OMEGAMON XE on z/VM and Linux
IBM Tivoli Monitoring (ITM) & ITCAM

Distributed Monitoring
SA for z/0S

Automation

Advanced Audit for DFSMShsm

DFSMS Audit
Advanced Catalog Management for z/0OS

Catalog Management
Tivoli Decision Support for z/0S

SMF trend analysis Reports



OMEGAMON XE TEP Infrastructure

OMEGAMON Agents

TEMS

'l Agents i’

TEMS

'l Agents io

'l Agents io

TEMS

IBM Tivoli Monitoring (ITM)

Tivoli ‘ Tivoli |
ﬁ Enterprise Enterprise
M(—) Management €——)»  Portal
Server Server
(TEMS) HUB (TEPS)

Tivoli

Query View
Filters Queries Filters




TEP - Terminology
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Top 10 Tips

1. Cross LPAR Views
2. Creating a New Navigator View

5.
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Cross LPAR View — How can it help you?
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Cross LPAR View - All LPARS on one Workspace
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Cross LPAR View - Start with New Navigator View

M ame:
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Cross LPAR View — Choose attrlbutes to graph
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Cross LPAR View - Select type of graph

A

5 ﬁﬂ(:)@l £ I

T Hueny |

Filters

2.Assign Query

2| This workspace has not bes

« s Q2 da

-
d- aima
;
& S
|;|-I""

. : Click here to assign a query,  #-
= |;|-|....
|;|-|....

o

' Enclave Details

' Enclave Table

' Enqueles

' ICSF

' Ingpect Addrezs Space CPL
' LPAR Clusters

' Operataor Alerts

' Page Datazet Activity
¢ Heal Storage

' SVECDET

¢ Swztern CPL Ltilization

1.Select Graph type

(drag and drop)

RE
a1y

Specification | Query Results §

CEueny Hesults Source ———
(%) Let zystem azsign autamati
() Let uzer aszign explicithy

Zigned- \

EDEMDF‘L}{:MUS.&:MUS =g
DEMOPLA:MYSE:MYSSY'S
LEMOPLA MY LMY S EY

3.Assign Systems
(default)




Cross LPAR View — Assign Attribute to Graph

&1 Properties - Cross LPAR CPU
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Cross LPAR View — Customize Graph

Properties - Cross LPAR CPU
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Cross LPAR View — Add Views and Save Workspace
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Chart Customization — Style Property Tab Details

Attribute [tem

Percent Segments Retransmitted -
Rezponze Time

Response Time Wariance

1.Select attributes ‘
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Change bar chart into a stacked bar chart
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Chart Customization — Save Workspace
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Chart Customization — Select Workspace

=(§§ Havigator 2 0 H = [l TCPAP Response Times > 10 Seconds S M H O =
Wigwy: | Mebwork s .
®< | TCPAF Response Times = 10 Seconds
EI e [
: W Workspace 3 VETCF’IIPF{espnnseTime |
B |
_ 1,000
. Take Action... b 200
Link Ta... b Egg — DHespnnse Time
< - .Hesp-:-nse Time Wariance
[S Launch... EDS I v Vv v v v ! B e PO PO e [ seqments Retransmitted
[ Splitvertically - i oom gmE e i i i 0 O .
oz o o s = an o an = Total Segments Retransmitted
H Split hotizontally o & T O & & & [
® 22 B BBERBE 22D Q
* Remove ngmm%m;m@ﬁgg@
o SRS 2P0 A28 RN
anntF‘rewew... % ﬁ % E § % ﬁ _gl ﬁ % % g E
Frint... (7] =
¢y Find...
&£ OF x
B TCPap Cc [H] Properties... MB 0
TCRIF Connections
Application Foreign Response |< Segments HESFDHSE Telnet) Telnet Total Ferc
Mame Socket E] Time j' Retransmitted T'.me ~ppl - Eegmen.ta <20
Yariance | Mame | Mame | Retransmitted | Retrans
VO CTHEEL 942 46199:34314 16.00 i ¥.00 11
VO CTHEEL 942891181106 3.00 i 2.00 f -
VO CTHEEL 965981092864 i ¥a.00 16
LIS ST ST S D T B T, M- B I, B e B Ko B K | j [pin el d [l nil el I el f




Chart Customization — AutoRefesh
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Examples of OMEGAMON cross system workpaces

*OMEGAMONon z/OS
o¢CPU Utilizaiton for all LPARs
eTop Jobs by CPU for all LPARs
e OMEGAMON for DB2
oTop Thread Exceptions for all DBs all LPARs
e OMEGAMON MFN
e[PStack Status all stacks
eAll HPR with ABR Yellow or Red for all Stacks
eWorst TCP/IP Connection Response times all Stacks

o' TPs by duration and bytes
¢ OMEGAMON on z/VM and Linux
oTop Linux CPU and Memory for all systems
e OMEGAMON CICS
eRegion overview cross system
eDumps cross Region and LPAR
oTop Transactions by CPU cross system cross LPAR



OMEGAMON for DB2 Thread Exceptions

Thread Exceptions across all systems

*Elapsed time

*Overlay I/O, Updates, CPU Time
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System 1D Bl Mame E]' Time Type Type Mame Golicengnil Ho R i SE el o A A Rl Time Tape Wait| Create Wait LB LR Flag Ratio | Utilization Lised Tirr
S A |DB15 | ?RESAF REAF | RRSAF | | DB15ADMTO0EE | RRSAF OSCADMIN | 00:00:08 | False | False |False | False | 0| 0.0 00:00:00.000 | 00:01
RRSAF | RRSAF | DSNAGDBI | DSMADM | DE1SADMTON01 | RRSAF OSCADMIN | 000008 _ |False |False | 0| 00/000042488| D00
RREAF | RRSAF | Al R_'A_QI—!_QC_EJD | RRSAF AEAGEMNT | | e |False  [False | 1580 | 0.0 00:00:05. 2| oo
| ADHPLAN3 | RRSAF | RRSAF | ADHMSUMT  ADHCC210 | RRSAF KLTAYLO | alse | Faise  |Faise |False | 10858| 00| 03:10:19880) 203
S A | DB1 ADHPLANS RRSAF | RRSAF | ADE _ﬁ_B_M_—!_.ﬂQH_QQ_ZJ_D | RRSAF KLTAYLO | |False | False | 0|
b s ImEd e | amdE Akld 1 ~ pRoAf | pRoAF lampacors :?I’\I—lr‘r“ﬂ n | |=1=1=F 1} AEAGERIT I onnenn-ng | Falea IFalea | Falea | Al
4

(| (® Hub Time: Fri, 061912008 04:41 P

|I@ Server Available

|| DEBEZ Thread Exceptions all 35105 - dem1 7lnedemopkg.ibm.com - Ernie Gilman *ADMIN MODE*




z/VM and Linux

Linux CPU across all systems

*From z/VM’s view and Linux OS view
*Highest Process CPU

'@E Havigator 2 @B x [uil] Linux CPU overview s 3 0 H B % ||al 2/vm cpu percent v 2D B 0O =
d View; | DavePOC - | B
@ @ I _l L . : : 10 i ait Percent : : : i : @5
(& 008 007 008 009 040 041 042 043 044 045 048
Linus Systems o ihping el siae :
130,000 180,000 250,000 310,000
[T 2AM Systems LINUZ30 TEZPOCUSLE ' I —
—ne= '- TEZPOCU4 /
LINUX30 TEZPOELS A =
I TEZPOCUZ /
1 LINU#30 TEZPOCUZ;LE
i TEZFOCUZ
LINUZ20. TEZPOCUL LT
% b TEZROCLH
o 1 = 3 : 4
EPU Persent oo 10 20 20
Oluser cru (Fercent) L WiaitiFercent) : SRR
H system crU {Percent) B 7otal CP % of CPU B Wioking Set S-izel
45 Physical | 425 DavePOC Dluserto ystem CPU (Perzenty [ Tatal virtual GPU%
fH Linux CPU 4 2 @ B B % |[lall Process cpupercent £ 2 HBE B X
G & =
: . Systern CPU User CRU | User Nice CRU | System CRU | | ey
PERt e Hame [o] (Fetcant) | (Peteent (Percents b palis
08r26/09 13:58:00 | LINUX30TEZPOCU4LE | Aggregate 17.68 0.00 384 = \ 120
0872609 13:66:00 | UNUXA0 TEZPOCUTLE | Adgregate 1056 000 275 = 7N o
08/26/09 13:58:00 | LINMUX30TEZPOCUZLZ | Aggregate 7.34 0.00 1.47 | = 1.8 e 50
4 | : : 4 — a0
(@ Last T Hours, o L _ o= 30
3 Linux workload from /M /s 2 M B0 % /"24_
iC-
o5 4 A R
; Total %{@
Bystem Workload Time System LPAR User CF % i %
Mame Group 1D Marme e} arepul S ;
tezpocud travponetyL | LINUK 08/26/09 144559 | TEZPOCYT | LINUK30 | TEZPOCIN 0.00 il DPWCESS:SVSTE'“ DF’U (:Perciant)‘_..rlumber of Threads
tezpocud travpnethl | LINUK 08/26/09 14:45:59 | TEZPOCYT | LINUKX3D | TEZPOCUZ 0.01 B Frocess User CPU (Percant)
:I-mm-..a Hren bt fl RTINS nlanc:.'nn AM-d5-En | TETDO M 1 IkIL 20 TETDO™ 19 nnn _ILI Muserts Systemn CRU (P ercant)
4 b - :




MFN Cross IP Stacks

For Each IP Stack:
*Traffic rates
*Connections

*Errors

File Edit View Help

U EBReand @002 dd OOk ol Bl @ T EEAE @ |

EE
[ull Crose IP Stack Packet counts M B0 %
Errars
1207 T 50
100
40
= a0
» / \ = Oreceive [ratagram Rate M TCP Received Segment Errclrs|
60 B Transmit [atagram Rate .UD‘P Mo Port Count
— 4 TEP Session Count
/ \ 20
40
¢ / \ 10,
Y i‘ ; —_‘_____A-._,___\ ;
o 0
TCRCE2 TCRCE4 NMP 181 HMF1218
'EH cross IPSTACK View s 3T M B O X
: : Receive Input Input Ciutput Output Transtnit Input Input Input Input Ingput ;
& CriginMode Ca__ll_lin;?:;gnn Datagram Packet | Facket Packet Packet Datagram | Datagrams | Datagram Datagrams | Datagrams Ing:lti\}l;;ﬂagarfnem & Dircpaurtds Discard D?suctsrut}s
Fate Count (in G| Count | Count (in &) Count Fate Forwarded | Fonward Rate in Error Deliverad i Fercentage F
TCPCE20181 | 08/0900,. 7 0| 1528.. ] 177859 7 ] 0 I 36 ] 0
TCPCE4:.0181 | 0550900, 0| 7R377 0 TEATY 4 0 1] 1] 18 0 1]
TCRIF0181 09¥09:0... 101 03942, ] 4087384 18 ] 0 112 1 0
TCRIFE;O181 08y03:0... ] 0]1335.. 0 1327402 4] 0 1] ] 26 1 ]
‘| |

| ( Hub Time: Wed, 09/09/2008 09:43 AM | € server Available | Enterprise - imnpsvi30.tivia.raleigh.ibm.com - SYSADMIN | (E=Logeal |




MFN FTPs

FTPs across all LPARs

Duration and bytes transmitted

[l FTP Duration > 28 Seconds mB0O =
£
Bytes
u] 10,000,000 20,000,000 320,000,000 40,000,000
DHETES2.DB2ZCOM. BACKUP. TRS T I I _-_#____,..-‘ :
DHETESZ.BZCOM.BACKURP. TRET ﬁ""’r I
DNETBES.DEELA.EI&CKUP.TRS'E
.i'u.i'dds'iZZEIcnnkbnoWSpring.jar']
.i'u.i'dds'iZZEIcnnkbnoWSpring.jar-]
DNET115.TEST.XMIT‘]/_________
.i‘tmp.i’ahu.tar.gz--—| _—_-__—____ * —
DNETS51.FHD.PHD20000 1 T
u] I 1IIII:II.IIII:II:I I ZDDI.DDEI SDDI.IIIEII:I I 4EIIIII.IIII:II:I 500,000

Nifis econds

ErFTF puration 4k Bytes Transmitted




MFN EE and HPR

@Ermigatur s IH mHPRHﬂspnnse_Time Variance > .5 Seconds s MR 0 %
® & View: | Metworks vl (Y Bite Rate
= oo 4000 2000 3000 4000 5000
Bt - NETCRCW HOSTIE——T ——— m——
[ G OMEGM: ASYSKNIAGENT ip
el OMEGH:CSYSKNBAGENT HERERRIHRTON : :
.E =' OMEGM: DY S KNIAGENT g HE RG] Dﬂegponse Time Warance M Receive Byte Rate
.E :- OMEGR:ESYS:KNIAGENT NETCPCI HOSTO & Tranzmit Eyte Rate|
'f u OMEGM:FSYS: KNIAGENT NET e RS TASR - -+ |
[+ OMEGM:GEYSKNIAGENT i
0 BL AMESML LSS AR st WERERE AT ; — —
0 1,000 2,000 3,000 4,000 5,000
'@E Mebworks | hlliseconds
EE HPR Cross System Details s s M HO X
Local Response Class of s ShiA | Curent | Minimum | Maximur
SysternID|  RTP PU CRF,ETEJ”;:EE e | sessians Ti?’r‘ie [ o o | sevice | AN s | ape | aRE | ARB
Mame Variance Mame Count] Threshold | Threshold | Threshali
DSYS | CNROOIB? | NETCPCWHOSTO?  Yellow ] I 0 #CON... | 067109052811 3| 37000 17000 3700(]
He¥s | CNROOTC4  MWETCPCWHOSTOE — Yellow 2 4| 0#CON.. | DBO403073083 | 2| 37000, 17000 37000
C8YS | CNROD181 | NETCPCWHOSTOZ Yellow 4| 4| 0 #INTER | 060403114042 | 3| 37000 17000 3700
DSYS  CHRODIS? | METCRCWHOSTZS  Yellow 8 4l O#CON. | 05/31/0923:2402 2| 26760 17000 3700(
C8YS | CNROD178 | NETCPCW.HOSTOZ 3 4| 0#INTER | OBIO4/09104828 | 4 37000, 17000 37000
Da¥s CHROODBI | NETCPCWHOSTS t) i O#CON.. | 05/31/0905:2804 2| 37000 17000 37000
DSYS | CNROODGS | NETCPCWHOST3S 9 4| 0#CON.. | 05/31/0905:2656 | 3| 37000 17000 37001
HaYs (CMNREOODYE | NETCPCWNDCI01A 878 B 0 #CON... IZI!SIE‘IIEIEI 05182? 1] ETEIEIEI_E voao sl
HEY3 | CNROOD9S | NETCPCYW WD CAA05A 1048 4| DI#CDN | 0531109 05:18:27 | 1] 79000 | 35000 ra00l
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Cross IP-STACK Workspace Example

B B4R 002dd SEOLWERHIEEC@@EEA

ull cPu Wilization by LPAR 4 3 @B O % | [l nterfaces s DB O x
|
!'Total TCE% =0
{0 1otal sRB%
] OSAFGCO  0SAZ OSAFSCZ OSAZ OSAFEDD  0SAZ [V
DEMOFLGMVEE:MVEEYS DEMOPLY MWEC:MYSEYS [SEMDPLX;M\'JS&:MVS,SYS -El nterface Details: s T DB O %
[all TCPIP Connections by LPAR & T M HEB x :
J : oo Intetface i Current e
Systerm D Mg Stati Description
MYEA TOVTAM 5 Multipath Channel Pointto- «
]  MVSA (UTSAMEH (o Multipath Chiannel Point-to-
, TC—P Seszsion Count; <i i » |
i A @ OSA Express by LPAR o =
| i :l’"lr [ T f 1
VSR WEE hivE A
[ull TcPap Stacks & T MB O X —
24000
42000 .Recei\re-Datagram_ Rate [ : " ; -
B Tnerilt D atigeary Rt CF DEMOMYEZ ESYSMYS TESTLPAR TESTZWM
20004 Clinput Datagrams in Exror Dwilobyte Rate fut Per Minute
.Inp.m Discard Percentage| !D_Kiloby‘te Rate In PerFive Minutes
5000 OluoF o Port Count | Kilobyte Fiate Out Per Five Minutes
/ |.Ki|oby‘te Rate In Fer Hour
D = | -.
Moy MySC R !E__Klloby'te Rate Out Per Hour
EH TCPIP Stack Details s T DmBADOX|BE 0SA Express by LPAR Details s 3@ B O %
Recefe Input. Output Input 5 TCP UDP | Transmit Irput Output Kilohyte Rate | Kilobyte Rate Processar
System D | Datagrar|  Packet | Packet | Datagrams Di!:f;rtds A Retansmited|£) Mo Pon| Datagram | Packst | Packet P']Z’ﬁ‘nRe Nlarra’nﬂbﬁer In out Utilization
o Rate Court Count inErrar Segments Count | Rate | Count (in G) | Count (in ) ! ! Perdinute | Periinute | PerFive Minute
hy'SE 112 1685177 1226542 1] 349420 1 2 146 i] 0 CF 1 2 0 -
MYSC 1] 1713444 | 1254358 ] 349192 i 3 112 ] 0| ||| DEMOKYS 2 ] i
hYSA | 8278 T9291515! 83151947 64 64 5921 098 8838 i] 0 DEMOMYSZ | 3 1] il =
‘! | sz . ! = i = % : _]




Cross Application Workspaces —

Example of workspace that ties middleware together
*OMEGAMON XE on z/OS *OMEGAMON XE for CICS z/0S

‘OMEGAMON XE for Mainframe Networks ‘OMEGAMON XE for Storage
‘OMEGAMON XE for Messaging ‘OMEGAMON XE for DB2 PE

[ull APPLICATION CPU # M H B % |ull cIcs Transaction Response Times s 0D B A x
20 3,200 | DHesponse Time 1 Minute Ago
=11} i i
a0 2 400 .Response Time 2 Minutes Ago
20 — DResponse Time 3 Minutes Ago

» o + + + + < R . are -l 1,800 O response Time 4 Minutes Ago
-+ G, i, 4 b by by Clresponse Time 5 Minutes Ago
q?‘?.s' R "t,,, “5, 6}:?? Cop, b = 500 p . . g
4&4? L4 6% "@@ 0 : — A = Oresponse Time & Minutes Ago
< < > I)- I)- I)- I)- DRespnnse Time 7 Minutes Ago
1 % % % % % .Respnnse Time 8 Minutes Ago
TCB Percent Gl? @? G.? Gl? Gl?
B =rE Parcent "h& 'ba, 'b& 'bw "bgﬂ .Respnnse Time 9 Minutes Ago
[l OSA Express Performance # M B 0O % | & storage Group Usage « M H 0O %
4000 | [ kilobyte Rate In Per Minute =
.Kil-:-by‘te Fate Out Per Minute
Z.000 O kilobyte Rate In Per Five Minutes B rercent used
E kilobyte Rate Out Per Five Minutes Olpercent Free
o } DKiIoby‘te Rate In Fer Hour AUCHIT DHODSOM
E6 Ol kilobyte Rate Out Per Hour |
E\ MQ Channel Performance I B 0O %= @ DB2 Thread CPU time « I B O =
12 Oin-Doutt Channels /
B curent Channels CIESUES-,
Oinactive Channels UCDZH@@L"’
12 Ecurent Receivers SWDNGS-}
Cinactive Receivers db2bp.ex-A
gcurrent Senders YCOZH @@L T
& Inactive Sendars vCOZH@@LT J
M curent Requasters SO GAT Q
O inactive Requesters
- B curent Senvers o 400,000 200,000 1,200,000 1,600,000 2,000,000




View all aspects of one Applications

*‘OMEGAMON XE for CICS z/OS
*‘OMEGAMON XE on z/OS
*‘OMEGAMON XE for Mainframe Networks

-System Automation for z/OS

*Tivoli Decision Support for z/OS
(SMF RECORDS)

B CICSTIV1 TCPAP Connections s 3 [0 H B = | E cicstivi Region Overview s 3D BHOX
Application | Connection Active ?«ccepted Cannection | Sener L i System | CICS Redion i YTAMACE | CICS | Region| CICS YA YTAM Generic
hlatme Count | Connections | Connections Rate Timne ] Hame Cpen | Yersion| Btatus | 3YSIDNT  Apalid Applid
CICETIVY 1 0 0 0 4B4.0 YSA CICETIV 40 | MG TV CICETOOT | CICETOMm
{ i ] | =
B cicsTiv1 Automation Status s % [0 B B % | E cicsnvi Address Space CPU Overview s 30D B0 %
| Resource Obsered Desired Automation | Resource o Joh Step Proc SWCCIAss | o CRU | TC

Blarme a Status i Status i Status Twpe B Rame Hame atep ey (EprClass Feriod cli | PN Fercent] Per
| CICSTIVY EiralEN wailable ; AFL DEMO | CICSTIV1 | CICSTIVD |TIVl |STC |0ORSLEF 1| 0X¥011C | STC17051 0.0
| l Ml | A
B CICSTIVA Transaction SMF 110 History s 30D HO % luil] CICSTiv1 AVG transaction response time > 1sec SMF 110 HISTORY s 0 B O x
H
:  Pverage Task
Diate Transaction 1D [i]' Response Timetsas) | ) |
: 2008-02-20 | STRS 65 RTEEE H
£2009-02-19 [STRE | LR PRIME 7 7
: 2008-02-14 | CPLT WL XEEY WEEKEND ﬁ = e = > m ; m
2 2009-02-14 1.973 | WEEKEMD g m i t e A
= a E 2 “ B b
EH CICSTIVY Transactions /s D B0 %
System | CICS Region Task CICE | Transaction | User| Terminal | Task Resource Fesource. Elapszed CPLU Program | Exceeds hAs
D Rlame State | SYSIDNT 1] 18] IC Mumbet Tipe Mame Time Time D Threshold
MySA | CICETIVY Suspend  FeRaty CENE nfa | nia onoz2z | ZC DFHZMACA 19 Days 00:00:00 | DFHZNAC Mo 4|
MVEA | CICETIVY | CTYY CSNC nia | nia 00018 | CENG MROQUELE 18 Days 00:00:00 | DFHCRMP Mo |_~|
| b
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Multiple Page Views — What does it mean?

E Connections Summary Table

(Y age:ﬁ af 2
Collection Anplication Connection Lacal Fareign | Forei
Time Marme Type Fort IF Address For &

09/21/06 11:31:59

Multiple page tables

VCMYH L |

TCP_Connection | 2248 | 5424626 jE“IH:.-u

Limited performance savings

I'M(—)

0921006 11:31:51 |YCCTH@@L | TCP_Connection | 21323 [96593108 | 28
*Sorts only works one page at a time
*If too many rows, then limit query with a filter
LPAR . Dlstrlbu_lt_.ed fewer Desktop
IVOII IVOII \ . .
. . Tivoli
Enterprise Enterprise -
Management > Portal Enterprise
Server Server
(TEMS) HUB (TEPS)

— |
— ﬁ
—
Number of Rows (100)

Query results




Multiple Page Views — Increase number of rows

Properties

:| “Miew-level Page Size

i = Lze defaul 100 rawes will be returnied as a page
Q- E & Return all rows

MUlti-Page Chart " Mumber of rows to return: |i

Increase Rows = Mumber of rows o returm: IEEIEI

Single Page Chart

0,42 485 26

9.152 196 87 £

Save Workspace e

9152 196 57

Qo2 1720

127 00§

2.5 10599

0420118

L2000 202 AT | |




Multiple Page Views — Changing Default Rows

*#: Manage Tivoli Enterprise Monitoring Services - TE

Ackions Options  Miew  Windows  Help

BlEle & 2 2

Service Application TaskSubSwstem

=& o2 Eclipse Help Server HELPSVE.
ETivoli Enterprise P

& Tivali Enterprise P T
AP Tivali Enterprise P :I::up_l Edit Tivoli Enterprise Porktal EI‘DWE_I_E".I.:; F-EI.I"I11
e

% =2 Demao Monitaring /

HE . - - I n s
& =2 Demo Mnn!tnr!ng 1- Charige Stapbup. Bl IET'III'- databuz pageSize
@ &2 Demo Monitaring ¢ Change Starbup Parrms, '
H Mers e Bk i .
Set Defaults For 8l Age 471 1o |5[||]
= Configure dsing Befault
Ll el mreate Inskance: IF I Lze

FManage Tivali TaLIDI

r'-'1|:|r'|it|:|r'iru o

: |
Change cnp.databus.pageSize on TEP

Number of rows to fetch in a single logical page
°Increase from default 100 rows

*See ITM Admin Guide SC32-9408
34
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Limiting Queries — Limit data from agents
Apply Filter at TEPS in Workspace Properties ‘

LPAR Distributed Server Desktop
\ Tivoli \ Tivoli \ Themd
- Enterprise Enterprise =
Agents Management | ——»  Portal Py r"? ol
Server Server (TEP)
(TEMS) HUB (TEPS) \
F'age:l 'Iof'lﬂ
IGES Filterin 10 ages b
Workspace

Or Apply Filter at Agent with Custom Query ‘

1 Page
80 Rows
Agen v TEPS |M> Desktop|
7000 Rows reduced to 80
Filter in Query Reduced overhead

Faster Response Time




Limiting Queries — Add Filter to Copy of Query

&ddrezs Space Summary A ﬂ
Addresz Space Yirtual Storz
[#--Eky Channel Paths A Managed A Response A ¥
Cornmon Storage Systemn . Rate
- EH DASD My 1 2 v v a
5---- DASD MYS Devices 2 = $MNODES M
- E DasSh MYS De k
Lo /7] DASD MYS De E Create MNew IQLIET'!."

|ttri|:|utes... | Advanced...

I |§|-|' Enclave Details
Kl | @reate Another Query

%7 Delete Query

1. Modify Copy of Query

Channel Paths

=
=k Common Storage
Bk DASD MWS A Managed | & pocnonse f O
EH DASD MYS Devices 1 ISF""EtEF” 5 ;ate

------ T DASD MYS Devicgs j / -~
- [7] DASD hS [is 2 _F=$MNODES V| = J10 -
------ (3| Filtered DASD MYS DEVICES ! 1 4

\

2. Filter (Response Time > 10ms)
37




Limiting Queries — Save Workspace
10 Pages 1000 Rows

EH DASD MVS Devices X
" Page: I 1 of 1ﬂ

Storage I | Cache | Percent | PAYW Dy Dev Busy L Busy | Directar Port Lz 105 Gueue | D Pendir
Hddizers | velline Group Fzsgiahse Fate | Status | Reserve | Count - Allocations | Delay Time | Delay Time | Busy Delay | Humhber ielel Time Time #£
0x3234 | PPOBZR | MIA 0.3 0.0 Active 0.0 0.0 1.0 0.0 0.0 0.0 00051 (2107 0.0 0
03233 [ PPOB2G | MIA 0.3 0.0 Active 0.0 0.0 1.0 0.0 0.0 0.0 00051 [ 2107 0.0 0

Query Filter (Response time > 10ms) ‘ l 1 Page 80 Rows

B DASD MVS Devices s 3 DB O xi
Y2 | Percent| I Pending | Devw Busy :
Yolume | Model | % Response Rate| Busy Tirrie Delay Time Addres E
|U5EHDB 21045 8.2 01 0.8 1.6 0.0 0x854 4|§
LISERDT [ 2104 8148 01 0.7 1.5 0.0 DKBE#—'E
SPLZ3A 2105 aa.7 | 0.0 0.0 ar.a B6.4 | OXBATI i
SUPTOZ |[21048 46| 01 0.8 1.4 0.0 0xaail
LISERD4 [ 2104 541 01 0.8 1.2 0.0 0x854
SLUPTO1 2105 53.3 01 0.8 1.4 0.0 | 08530 _:
[ W e B el e W B :] [ Wl ."Fhi\ [ . | [ ] 4 - [ ] ﬁ\fﬁHJ.
1 Page

Agent 80 Rows TEPS] 80 Rows _, Desktop

1,000 Rows Reduced to 80
Reduced overhead
*Faster Response time.

Filter in Query




Top 10 Tips

—

Customizing Tables and Charts

© o N o OEw O

—
—



Tivoli Enterprise Portal Situations and thresholds

View Thresholds can be used to highlight attributes of potential problems.
Note: You will only see these if you are looking at the Table View

l]- Fesponse

Titre Qrigin Mode | Bystem D

TCPIF:MWYSA | WWSA
TCPIF:MYSA | WWESA

Fesponse Time GE 5.00

Out of the box situations to proactively notify you. J

=l ﬁ Mainframe Metwiorks
= & TePap

= B TCPPMvSA
By Anplications
K Adldress Space

= Mk Connections
_ '@' MaT_Conn_REnd_Trip_Time

40




Table Customization — Thresholds

i /~ Properties - Networks |
P rewi e
EH Table
. Bte Caollection Application Connection Laocal
g e Rate Tirme MHarme Type Fort
TCPIPL:EYSL 43545665 | 09217068 11:31:591 |MET UDP_Endpaoint |[12002 :l
||| TCPIFL:SYSL 0 0921706 11:31:81 | NET DP EﬂdF
i = f‘ bt
; TCPIPL.SYSL | 42354589 08/21/06 11:31:51 | NET W ow Formula ]
M| TCPIPL:EYEL 10464 | 09/21/06 11:31:51 |WVCCTH@@L |UDP_Endt | Farrmula "
- =
|| Kl | i
—— (— Critical - )
T Guery | H Fiters | 7] Thresholds | Az Style Response Time == 100.00)
™ Properties - Networks o
femmmmmn Warning ------- I A
~Preview @| A |@%|@£|G{|Eﬂ|
B Table Response Time GE 100.00 W
- Byte Collection Application Zaonne
i e Rate Tirme Marme Twp
TCPIPLSYSL 101 [ 08r21/06 11:31:51 | IMETD4 TCP_Conl Segrments Retransmitted GE 5 Warning
EPIF’L:S‘HSL 10546 IZIEIIEHEiE 11:31:581 [WCCTHE@L | TCP Conl
(] 4
——————— [ Show detailed formula
4 7] Query J’i“: Filkers | E] Thresholds | A¢ Shyle
] 8 |
] FThresholds
f &
lse lcons RESFDHSE HE‘IS'iFr]"r?nra1SE Ta:pljr:]?t Tlla_llrllEt Segmen.ts
B Tirme ariance Marre Marrie Retransmitted
1 I 3 == 100.00 |
2 - I Warning : =4 hd




Table Customization — Add View Thresholds

& Lock this Colurmr

TCRAP Connections

Response | Telnet| Telnet Tatal
Time Appl LLI Segments
Yariance | BMame | Mame | Retransmitted

0 9E.00 0,
Fa.00 1E_I

5
0] 14600
2 49.00

I

Application
MHame
VLT H e el L I QU § T T I
VCCTHENEL 86593 109:2864
VO CHHEEL H42 46 26:21323
VCCHHEEL Q4217.201:29514

Foreign
Socket

E] Response E] Segments
Time Fetransmitted

=R

*Highlight tables with threshold

*Lock columns to make easer to read when scrolling
*Quick navigation to thresholds

*Sort by selecting title of any column

*Save workspace to remember settings




Overlays Helps Correlate Attributes

7] Query | Filte‘ | A2 Stle l.

~Type

| Bar Chart BI

~Effect

Od @D &) Add Overlay X
—Cwerlay ~Attributes

[ R l . Agzigned ° Arvallable
e Responze Time Percent Segments Hetransmittfm

ﬁ Responze Time YWarance =0
Segments B etransmitted M

| =3 < | i | [i&]

e

il TCPAP CONNECTION RESP > .5 SECONDS s I B M x
RESPONSE TIME A SEC SEGMENTS RETRANSMITTED

121 — 10

10} le

ol %

et e 4

1 “.-{ -:4

2 | 2

|:|: = t t t t t h o

ﬁ%ﬁ T, . %, 3 ;:,% "%& %«,& o,
= T w e T Ty

CIResponse Time @Segments Retransmitted

Available with ITM 6.2.1 ‘
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 Manage Situations — Locate Running Situations

Severity Status |f-xr| Situation Mame |
Qpen Crypta_PClL_Unavailable
¥ Critical Qpen Crypto_Inwvalid_Master key

Ildentify Unnecessary Situations
*In this example, Crypto is NOT installed

EI@ MWS Sypstem

=i [DEMOPL RS
% Addresz Spac Warkspace '

""""  Channel Path Take Action... » €]
------ y Comnmon Stor:
------ g Cryptographic Link Ta... [ % @ @ P
....... g DASD MYS
....... y DASDMYS D & Situations... rame | o | e | o
_______ | Erotave Irfor Crypto_CKDS_S0PCT_Full 4y Started v Qd [0h - 30m : 0s
....... g Enqueus and "‘?ﬁ Manage Situations Cryptn_CKDS_Access_Disabled @ Stated Y 410n om-30¢
...... 1 PAR Cluster Crypto_internal_Error da fon . Om . 302
_______ | Operstor dlert P2 Manage Policies Crypto_lnvalid_Master_Key #i, Open v Od/8h:0m: 303
_______ | Fage Dataset Activily Crypto_Invalid _PkA Master Keys i, Open “H‘:j Od/8h - Orm - 303
_______ | el Storaae Crypto_MNo_Coprocessors 4 Started v/ dd/4h . Om . 0
...... 1 5ystem CPU Uization Crypto_Mo PC Coprocessors 0d70n - 0rm - 305
....... ¢ Systemn Paging Activity Crypto_PCI_Unavailable 4% Dpen wﬂﬂ Odf1h:0m: 30s
....... ¢ Tape Drives
------- ¢ Uzer Responze Time
------- g 'WLM Service Clazs Besources
------ Elky z/05 UMIE System Services Overview

1. List Situations by Application, one application at a time

2. See which Situation are automatically started
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Manage Situations — List ALL Active Situations

x
ﬁ E = | «To View all situations in Enterprise:
=] | Tivol Enterprize Monitoring Serr. .Create new Workspace

L

Cibyaticr Debirgting

|§'-| Agent Operations Log Situation Definition query

‘B Custom_30L - -Under Tivoli Enterprise Monitoring Server
IE-I EIE Change Log

IE-I M anagedSystem i

E M | =

e Situation D efintion [ W
All Defined Situations
. Situation Mame a’ Allto Start E] Interval Seconds Description
ASFslowRequests (NN, ASH reguests are dispatched 0o slow,
ll Apache HTTP_Stopped 000030 The Apache HTTP server is stopped.
Apache_Site Do 000030 The Web site is dowwn.
mMaSeries_Dead_Letter Qooano Dead Letter CGueue is not empty
Apache_Site failed 000030 Server failures per secand vialation.
MaSeries_Channels_Indouht Qooano Atleast one channel is In Douht
WASOutofHeapSpace Qooano0 WehSphere Application Server out of Heap Space.
WaSHotConnected aooano WehSphere Application Server is Mot Connected.
1

*See Autostarted Situations
ldentify unnecessary Situations

*Highlight situations with short intervals
«Can impact performance



Manage Situations — Turn off unnecessary Situations

O EBne3IE 002 ¢ d SEQLUECLBERD @ 7 @

@ ‘ List all Situations defined

@ Situation Editor

=,

&% ¢

~dln Check_Missing UNIX_Mount_Pr
- 4 Crypto_ CKDS_80PCT_Ful L
------ @a Crypto_CKDS_Accesz [Dizabled |
oo @ Crypto_lnternal _Ermor

------ @ Crypta_|reealid Maszster Key ¥
oo @ Crypto_|realid_PEA_Master_Fey
------ l@ Crypto_Mo_Coproceszors —
------ & Crppto_No_PCI_Coprocessors
&y [Crypta_PCI_Unavailable]

...... Crypto P& Servic oy
- ]'@‘l YRR = = B Create Mew..

P EupertAdvice 57T Action i Llrtil
fr Formula '| Distribution
~[Description
. P [
~Formula
Situation Formula Capacity E| Add conditions... |

% Create Another...

~Sampling interval
I e T 2 T

mrm =R

FHun at startup

44 Start Situation

48y Stop Situation

el ||

Apply

Help |

1. Stop situation
2. Uncheck Run at startup
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Topology — Check configuration of Infrastructure

fi‘,l @ Yiew: | Physical
@ Enterprize|
i+ Windo =
=@ 2051 [
: E'E D
- L v [

*See Tivoli Management Infrastructure

Enterprise Status
EIE Change Log
Self-Manitaring Topology

*TEMS, TEPS, Agents, TDW and Pr

| ast Heartbeat, Version, |IP Address

Table
. TMS Infrastructure -Base SN __ Py
- - BT F 1@ ¢
]

ﬂ_—
=

—

DEMORMWVS: ChG

TN TEPSSY /E-J \
-CQ = TEPS .
-EM = TEMS - Z—
e +
+! )
DEMOMVS3: CMS PEMOMY 52 CMs
%
v
Statusz M ame Resource T Product En:u] [P &ddresz | Werzion Mode Host Infa | Through Mg Last Heartb
<nafilter: | <nofiker> | <nofilker: | <nofilker: | <nofilker: | <nafilker: | <nofiker> | <nofilker: | <nofilker: | <no filker:
Orline |DEMOMY...|— TEMS |EM 9.39.68.145/06.20.01 DEMOMY ... |01/28/09...
E Oftlire |TRMTEPS:...| = Sum... [5Y 9396441 (062000 |[TARTEPS |Win2003 ... |DEMOMY . [01/25/09...
Online [DEMOMY...| | TEMS |EM 9.39.68.146/06.20.01 DEMOMY ... |07/26/09...
Online [DEMOMY.. [ TEMS |EM 9.39.68.147 06,2001 DEMOMY ... |01/28/09...
Online |TEPS o TEPS |CO 9396441 |06.20.00 DEMOMY...




Topology — Check configuration and versions

np\g TMS Infrastructure - Base s 2 H
a--B|—J HB 2|04
]

8

£

“E =| DEMOMVS:CMS

R — |
TIVTEPEEY 7& \
e
E‘a— +

ENONMY 52:CMS

DEMOMVES CMS

+ Drill down

Last Heartbeat
*\Version
|P Address
‘N3 OMEGAMON for Mainframe Networks

‘M5 OMEGAMON ON z/OS
‘EM TEMS

*\VV6.x for ITM and Infrastructure
*V4.x for OMEGAMON Agents

\

{D\n TMS Infrastructure - DEMOMYS2:CMS s 2/
@-9- | BN
Statusz M ame Rezource Type | Product Code IF Address Werzion Mode Huoszt Info Through Mode Lazt Heartbeat
<no filker: <no filtkers <o filker: <no filker: <no filker: <no filker: <no filkers <no filker: <no filker: <no filker:
Oriline TCPIP:MYWSE §5 Agent M3 04.07.00 CREGMIMYSE:.. |M/25/0918:20....
Oriline DEMOMYSZ.CMS | TEMS EM 2.30.68.146 0E.20.0 CEMOMYS.CMES  |01/28/09 0817
Oriline CREGM3IMYSE:...|§& Agent K] 2.30.68.146 04.07.00 M5B z/05 01.09.00 CEMOMYSZCMS |01/25/09 18:20....
Oriline VTAM:MYSE 5= Agent M3 04.01.00 CHEGM3MYSE: . |01/25/09 18:20:...
Oriline DEMOPL=:MYS. . |§5 Agent M5 23968146 04.01.00 MSE 2/05 01.09.00 DEMOMYSZ:CMS |01 /25409 18:178:...
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Built-in Tutorials

Al = “"EW Tivoli Enterprise Portal tour
B &

% Contents and Indesx F1

Welcome to the Tivoli Enterprise Portal tour. In under
Welcame 10 minutes this tour introduces you to some of the

ivoli Enterptise Portal TouD) major features:

Tivoli Monitoring Information Center

Best Practices » MNawvigator

Getting started

Tvoli Enterprise Portal window

Wark with IBM Suppart y Workspaces Usin ator
Views WH

About Tivali Enterprise Portal L ™k i

DTl Erierilst P Cihiabone T!_I’[III.FIE.IL Defining a wurhspa@

Properties Linking to a workspace
Conclusion Responding to events

Tutorial: Defining a workspace

This tutonal gives you hands on practice defining a
workspace. In the following exercises you will add
new views to an undefined workspace, tailor them
with the Properties editor, save the workspace, and,
finally, edit the workspace properties.
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Tuning TEP Summary

Problem and symptom

‘ Solution

No or missing data on workspaces

Too Many Query targets can result in an error
TEPS variable KFW_REPORT_NODE_LIMIT Defaults to 200

Use group system lists

Such as dynamic ones:
*MVS_SYSTEM, *MVS_CICS, *MVS*DB2

Mismatch of application support files

Run ITMSUPER to isol

Default filter within query is hiding data
Look at Query tab on view properties

Change query filter

No response from query to one of the targets
Default query timeout is 10 minutes

Workspaces are slow

Code timeout on query for view

See Technote:
g’%tp://www.ibm .com/support/docview.wss?uid=swg213757

Too many rows being return

Filter with custom query to reduce
number of rows

Multiple windows in workspace

Use common query for several
windows in workspaces

All queries to the same agent run serially. But to
different agents they run asynchronously.

Low Java cache
You may see Heap dumps on desktop

Increase java cache size
See Appendix C in ITM admin Guide

Top 10 lists and sorts in Query for many rows
Select advance button on query editor

Avoid query sorts, use fixed thresholds
Then Sort within workspace view




ITM Super Tool -

Here is an awesome tool that all our customers should have to
help tune and manage OMEGAMON and ITM.

In addition to identifying performance issues caused by things
like too many situations, TEPS Analysis will help Identify
common problems such as application seed files being out of
sync between the HUB and the TEPS.

The tool is really simple to run since there is nothing to install.
Just unzip it someplace like the TEPS server and it will prompt

you.

This can be downloaded from OPAL. Just search on ITMSUPER
at:http://www-01.ibm.com/software/brandcataloqg/portal/opal




ITM Super Tool -

See CPU utilization
705 High CPU Usage Statistics (1.328 Seconds)

Server_Name Job/Step CPU_Time/Elapsed Seconds| Life CPU % | TCB_Time Seconds| CPU_Percent| TCB_Percent
PROZ:MVSSYS|DIVPDEM 1/IEFPROC| 28195/194682 14.4% 2294, 77 28.2 0.0
PROZ:MVYSSYS| TCPIP/TCPIP 11622210599 5.59% 406.23 32.6 0.4
PROZ:MVSSYS|DIVPDIST /IEFPROC | 42554/194674 21.8% 2034177 56,5 8.2
TS01:MVSS | CANSCN/ CNDL 14402/180774 7.9% 14332.28 10.4 10.4
TSO2:MVSSYS | CATALOG/IEFPROC | 33229/2106800 15.7% 32524.72 36.0 33.6
TS02:MVSSYS [ VLF/VLF 95810/210600 4.6% 9809, 37 0.0 0.0
TS02:MVSSYS [ HSMALX4/MHSM 20162195015 10.3% 13945.21 0.0 0.0
TS02:MVSSYS [HSMALX 1/HS5M 32377/195015 16.6% 22776.58 8.0 5.6
TSO2:MYSSYS | HSMALIK 3/HSM 18107/195016 9. 2% 124968.89 0.0 0.0
TS02:MVSSYS [ HSMALX 2/HS5M 21447/195015 10.9% 14155.91 0.0 0.0
TS02:MVS5YS [ SAMS/SAMS 11793210600 5.6% 11328.11 0.0 0.0
TS03:MVSS | CANSCN/ CNDL 17439/191834 9% 17366.79 12.1 12.1

Situation overhead can be reduced by increasing interval or turning off

Situation

Crypto_CKDS_Access_Disabled

Crypto_CKDS_S0PCT_Full
Crypto_Internal_Errar
Crypto_Invalid_Master_Key

Crypto_Invalid_PrA_Master_Keys

Crypto_MNo_Coprocessors

Tahle
kIS5, ICSF

KM3.ICSF
KM3.ICSF
KIM5.ICSF
KIM5.ICSF
KM5.ICSF

Rows Columns Sample Cost Interval Rows Processed Every hour Situation Cost/hour

1 44 0.01
1 44 0.01
1 44 0.01
1 44 0.01
1 44 0.09
1 44 0.01

Q030
Q030
Qo30
0030
0030
Q030

120
120
120
120
120
120

1.2
1.2
1.2
1.2
10.8
1.2

Total cost of running the situations at the agent = 27 in seconds/hour , for rows processed = 42500 rows per hour
This works out to be approximately 0.75 % Utilization




ITM Super Tool -

1. This TEPS tool will obtain applications seeded in TEPS and applications seeded at HUB and
compare them. It will high light the discrepancies.
a. Applications at HUB but not in TEPS are highlighted in red
b. Applications at TEPS but not at HUB are highlighted in yvellow.

TEPS Applications Versions

Agplication Application ID Version TEPS File Date TEPS Seed Date HUB Date

ABA ABA 06.01.00 FriSep 21 11:22:42 POT 2007 Thu Oct 4 10:12:33 PDT 2007 10/07/05 15:54:26
ABH AB 06.01.00 FriSep 21 11:22:%4 POT 2007 T Oct 4 20:12:34 POT 2007 10/07/D05 15:54: 26
Al AMA 06.01.00 FriSep 21 11:22:44 PDT 2007 Thw Oct 4 10:12:35 POT 2007 10/07/05 15:54:26
AMB ANE 06.01.00 FriSep 21 11:22:44 PDT 2007 The Oct 4 10:12: 35 POT 2007 10/07/05 15:54: 26
AWD AMD 00.01.00 FriSep 21 11:22:44 POT 2007 ThuOct 4 10:12: 30 POT 2007 10/07/05 15:54: 26
AN AWM 06.01.00 FriSgep 21 11:22:44 PDT 2007 ThuOct 4 10:12:36 POT 2007

B0 MssegatTERs [ D5{21j06 2108

[NT00 INT 36.00.00 " "

15 195 06.01.00 Fridep 21 11:22:56 POT 2007 ThuOct 4 10:12:58 POT 2007 1007105 15:5% 26
QY QY 06.01.00 Fri Sep 21 11:22:56 PDT 2007 Thu Oct 4 10:12:59 FOT 2007 10/07/D5 15:54: 26
iQz 102 06.01.00 Fri Sep 21 11:22:S8 POT 2007 Thu Oct 4 10:13:00 FOT 2007 10/07/05 15:54:26
D D 06.01.00 Fri Sep 21 11:22:58 PDT 2007 Thu Oct 4 10:13:01 POT 2007 10/07/DS 15:54:26
il I 06.01.00 Fri Sep 21 11:22;58 PDT 2007 ThuOct 4 10:13:03 FDT 2007 10/07/05 15:54:26
D o 06.01.00 Fri Sep 21 11:22:58 PDT 2007 Thy Ock 4 10:13:03 POT 2007 10/07/05 15:54:26
I V1 06.01.00 Fri Sep 21 11:23:00 PDT 2007 Thy Oct 4 10:13:04 PDT 2007 10/07/DS 15:54:26



Summary

TEP top 10 TIPs Benefits

Cross LPAR Views View all LPARS in one view

Creating a New Navigator View | Organize workspaces by user

Cross Application Workspaces | Combine OMEGAMONS for a given
Application workspace

Eliminate Multiple pages Allow columns to sort all rows at once

Reduce Query data Query filter improves performance

Customizing Tables and Charts | View Thresholds to highlight problems

Situations Turn off unnecessary situations
Topology View fix levels and connectivity
Built-in Tutorials TEP Online Education

Tuning and ITMSUPER Tune OMEGAMON Infrastructure




Additional Hints and Tips




TEP Installation Tips

Connect TEPS to z/OS Hub

If Integrated Cryptographic Service Facility (ICSF) is not
installed or configured, Then

From Manage Tivoli Enterprise Monitoring Services
right-click TEPS and select Advanced
> Edit ENV File Insert USE_EGG1_FLAG=1

Add application support to the HUB TEMS:

From Manage Tivoli Enterprise Monitoring Services
window, right-click TEPS.

Select the Actions and select Advanced > Add
application support to the TEMS

TEPS on ITM 6.2.1 and DB2 v9.5

Application support files
See Readme for special installation instructions

Running ITM on Linux on z

ITM 6.2.1 or later recommended because it supports 64 bit on Linux on z

How to downloading ITM code
from ShopzSeries

Video on how to download software on ShopzSeries
https://www14.software.ibm.com/ShopzSeries/movies/hgdownload.swf
To order the latest ITM 6.2.2 code for download you should order:
5698-A79 IBM Tivoli Management Services on z/OS V6.2.1 (56698-S53)




OMEGAMON and ITM 6.x product codes

For a complete list of Codes visit:

http://www.ibm.com/support/docview.wss?uid=swg21265222

ITM
OMEGAMON
Infrastructure

cj Tivoli Enterprise Portal Desktop Client
cw Tivoli Enterprise Portal Browser Client
cq Tivoli Enterprise Portal Server

EM Tivoli Enterprise Monitoring Server

SY Summarization and Pruning Agent
nt Monitoring Agent for Windows OS

DB2

d5 OMEGAMON XE for PE and PM on z/OS

CICS

c5 OMEGAMON XE for CICS on z/OS
cp OMEGAMON XE for CICSPlex
gw OMEGAMON XE for CICS TG on z/OS

IMS

ip OMEGAMON XE for IMS on z/OS
i2 OMEGAMON II for IMS

z/OS

m5 OMEGAMON XE on z/0OS

m2 OMEGAMON |l for MVS
hl OMEGAMON z/OS Management Console

SOA & WAS

yn ITCAM for WebSphere
d4 ITCAM for SOA

MQ

mq WebSphere MQ Monitoring Agent
mc WebSphere MQ Configuration Agent

MFN

n3 OMEGAMON XE for Mainframe Networks
on OMEGAMON Il for Mainframe Network

zNetView zSA

na IBM Tivoli NetView for z/OS Enterprise Management Agent
ah System Automation for z/OS

Storage

s3 OMEGAMON XE for Storage on z/OS

df OMEGAMON I for SMS

rk IBM Tivoli Automated Tape Allocation Manager

rv IBM Tivoli Advanced Backup and Recovery for z/OS
rw IBM Tivoli Tape Optimizer for z7OS

z/VM Linux

vl OMEGAMON XE on z/VM and Linux
Iz Monitoring Agent for Linux OS




References:

NOTE: Everyone should bookmark this page!
Search on:
Recommended Maintenance Service Levels for OMEGAMON XE products on ITM V6.x

CCR2 OMEGAMON Tuning:

www.ibm.com/software/tivoli/features/ccr2/info.html

«2004 Issue 2 Part 1: Common data collection overhead reduction tips

«2004 Issue 3 Part 2: Reducing on-demand CNPS client overhead

«2004 Issue 4 Part 3: OMEGAMON XE for CICS V100 and CICSplex V220

*2004 Issue 5 Workload Manager— Sysplex Tuning

*2004 Issue 6 Part 4: OS/390 and Sysplex from

«2004 Issue 7 The DB2 trace facility and OMEGAMON Il for DB2 historical collection considerations
*2004 Issue 10 How to maintain time-dependent thresholds without the overhead of embedded situations
*2005 Issue 6 Sysplex Best Practices — Part 1

*2005 Issue 7 Sysplex Best Practices — Part 2

*2006 Issue 2 Part 5: OMEGAMON XE for IMS(plex)

«2008 Issue 3 Resource impact and optimization for Tivoli situation event processing

Live ITM 6.1 DEMO with OMEGAMON 4.1 Simulation
Order (SK4T-0622-06) http://www-01.ibm.com/support/docview.wss?uid=pub1sk4t062206




