RECOMMENDATION ENGINE
OVERVIEW
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What it is and is not...

Where It fits...

How to demo it...
Competitive Difference...
How to make more money...
’
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It’s not customization...

wWelcome to Yahoo! - Netscape

. Eile Edit “iew Go Communicator Help
O User-defined T @ & 3 % = = = @

Back Forward FReload Home Search  Metzcape Frint S ecurity Stop

,at " Bookmarks g!g Lacation: I.com;"config.-"eval_register?new=‘l & dane=http: /Ay yahoo.com ;I v wihat's Related

O Examples:
My Y ahoo Welcome toYA_HOO!.

Sign up!
Sign up for vour very own Y ahool ID and Password. When yvou've completed this forrm,
wou'll have access to all of Yahoo!'s Personalizred Services, mcluding:

My EXxcite

My Yahoo!, Calendar, Chat, Classifieds, Email, Games, Message Boards,
Messenger, Portfolios, Travel, and more! I

Note: If yvou've used any of these Tahoo! services, vou do not need to sign up again. ¥ ou
catl sign in using your existing Yahoo! ID and Password.

1. Create Your Yahoo! ID and Password

Yahoo! ID: I
(exatples: johnm ot Joee_Bloggs or CoolDudeS6)

Password: |

Re-enter Password: |

Password Question: !
asked [fyow forgef pour password

or example: 1 1S T, rite pei's name?
fi ple: What i v favorite pet”

Secret Answer: !
required fo refrieve ypour password

= (== | Document; Done S E R e i
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It’s not rules-based personalization...

O Target Marketing RegionClassifier is
o S . East when
egmentation current Accountpers. CUST ST iz equalto value

add Condition ;
O Great rbp examples: B e s

Otherwise Llassific Specify a value of tppe Text:

NG

* Global changes

e General business
Ilze attribute. ..

policies

« Moving excess
inventory Effective date: | 8/ 3/ o M S

Product Recommendation:
If [Digital Camera] then [Memory Card]
Content Recommendation:
If [NC] then recommend a [Policy/L%
Updates for that State] macromedia
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Tracking visitor interactions

e T ;
E;'I:;'u:ﬁl:%lllil:llﬁln;:l"::'l.l'.f'i:l'.l":.|

It’s a Virtual Sales/Customer Service Person...

Highly complimentary to rules...
Real-Time product and/or content recommendations
Adapts to behavioral patterns in real-time



WebSphere Personalization
Solution Elements

@here it fits.>
Show me the mo@

WebSphere
Web Site s Collaborative Profiles
Developer ==y} Expansion Pack

250,000 additional registered users

WebSphere Personalization Customer

Supplied
Recommendation Engine : ;
25,000 registered users : .

Resource

WebSphere Studio
Advanced Edition

Business Rule Editor

Rule Engine

WebSphere Application Server
Advanced And Enterprise Edition
A, Solaris, NT, W2000, HPLD, ASL00, Linux

Note: The Recommendation Engine currently supports ALX,NT, W2000 and Solaris



A quick look under the covers...

‘ Razommands 1on Engne

(1111) g o s

Preference Engine

Product

Clickstream Engine Matching Recommendation

Engine

Purchase Engine

Item Affinity Engine Recormmendation




Recommendation Engine 3.5

How it works

Collaborative Filtering

&
1. Build user profile in real-time based on T

user interactions {implicit and explicit).
2. l[dentify users with similar profiles.

3. Mark most similar users as the target
users “mentors.”

4. Weight mentors on how similar they are
to the target user.

5. Genherate recommendations based on
mentors’ behaviors.

Target Individual

Most Strongly
Weighted

Example of collaborative filtering can be found at:
http:/Avww . moviecritic.com/




o - Lile Stages - Miorosoft Internet Enplorer
b hend |

|| bl Edt Wew Faworkes  [pok

Eak - o= - gy ) Y Seach [GFwodiies CfHecry | B S - 5] S

.-‘\dﬁ‘ﬁd- }a_] it ) ey, Farrrer s reuran os oo i L 1000, bl

Demo of a content

s Life Stages

kiere to help

Clickstream
Data Capture

Wialeoma. Whethar you'ie hang & baby or buying 8 borne, Fanmers 15

@] [2 e reerasinineg] Opeering pege b e, Fam et e, comgfLL 000 bl ..

likeminds-

Recommendation...

a Farmers® Insurance - Having a Baby - Microsoft Internet Explorer
Send |
J {=Back ~ = ~ @ fat | @Search (Gl Favorites gHistory | %v S - o |

J File Edit Wiew Favorites Tools Help

~loix|
[ @ |

| Pe ||Lnks »

-

JP.gdress I@ htkp: e, Farmer sinsurance:. com il 1400, bkl

EARMERS ; | |
S Having a Baby Find a rep in 60532
Home Page
Adding a new member to yvour household means adding to your
All About Insurance nsurance coverage. Here's what you need to know.
All About Farmers

Meeting vour family's needs

Sawing for college
Answers to vour ife msurance questions

Farmers Services

Life Stages

- Buginig a Car

- Busing a Home

- Getting hMarried

- Hawitiz a Baby

- Beginning Diiver

- Sending a Child to
College

- Statting a
Business

- Planning srour

Retirements

You might also be
interested in these
links::

Life Insurance Planning
Made Easy

New Home Insurance

College Plannin

IBM
Rules

légent Locator

|@ Done

=l
l_’_|°jnternit Y
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Likeminds

can power

Navigation
Links

]

Content Recommendatlons

3 Farmers Insurance - Frequently Asked Life Insurance Questions - Microsoft Internet Explorer

g _Iﬂlﬂ
J File Edit Miew Favorites Tools  Help @endl i

J daBack ~ = ~ &) 7t | Qhsearch  [ElFavorites £ @History | Eyv- S A - Lo

Jnc_ldress I@ http: /v farmer sinsurance. comyfi3450. html

x| @eo |JLinks »

Frequently Asked Questions

Corts you hack where belongs 3 y
i e Why should I purchase bfe meurance?

How much life msurance should I purchase?

When does my coverage start?

Is a medical exam necessary to quahfy?

When I send in my application, should a checl be mcluded? —
What's the difference between standard and preferred rates, and
how do I qualify for preferred rates?

Sheuld I set coverage on my spouse andfor children?

Wil my policy ever be canceled for health reasons?

Does smoking cigarettes afect my rate?

What happens if T become dizsabled?

After the mibal penod of suaranteed premuwms, what will my

- Business mnsurance cost?

Safety Tips 5 o
| o Is there a money-back suarantee or free look penod?
All About Farmers Why should I purchase life insurance?

Earmers Services The primaty reason for ife msurance 13 to provide meome for

your dependents if you or another farmily meome provider should

Life Stages die prematurely.
Farmers Advantag o
Pmducr:s® < How much life insurance should I purchase?
Calculate Your Ifwou have a farmily, many experts suggest that vou need an
Needs arnount ecual to 5 to 10 times your annual salary. However, many
eople own higher coverages to provide more meome for therr
Claims Information : p bigh i B
famly.
Career
SrRihiee When does my coverage start?

-

|@ l_ l_ |4 mmtermet 4
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Personalization can improve the User
Experience

st - [T Do - Ficsaselt lndmmst Cxplenr
B Bk Yea Faokec [k dep oPend
dapak v oo ([ 0 Bserh [Fecis (e | e b S e 5] 1A
v [ ] hitp s Timniheratiangs il fim

w A ParmersE Insurance - Agest Lacater - Microsolt Isternet Bxmlarer =131%|
) Bl Edt Yew Favortes Toos Hep Glend -

| g - 4 - @[ Y P SRl e [T S - H 2
gk BT ety pveosn. b i reaos con B 00 o = e ||

FARMERS ;) i Tallwwiig ta restive a complEemary e ol Frodl
T A ¥ ok

Full Name; * o Brongal
10 Farcnioed Way

Firdd s Furmms Streed & fdreen; @ |
e - Agent Locator
[Free bowe S [rme Z| TP dtadec [T [

Tryw tofnd the Famnessd Agerd neamsl b you? Ths s
the: guickasl war 1o saamch for FamaraB Aganls anywham
wi nperala in tha Liitad Statas

= Flmmered

T aum eciently & Farimirs Dvasasei poley ol
T Tes

o H. Locabor Instractions

To find 3 spacific =gent, enar the agert's last nama.
To namaw your cearch, add the agant’s IF Code
** 7 No other falds are regamed 77"

E-Mail; Hbrong ek macmmedn com
Hubini Faiar |

To fnd the Farrers anent nearas) pou, enai
yor sldieas, iy, etae, snd P Coda

Eolll Fawr Lsoa! Frirrnaey/

60532
Find 110 2] sgris within [10 =} rrites or your sadress
We b S p h e r e Press the Search buttos te hegim yeur Search )
R I Saaith Fesal
ulie | e -l
Eioen : - | |4 Inkarmat

wvw w
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Personalized Recommendations

vere Inaurance - Bgent Lecslor - Micresslt Interest Explomr =18 =]

Bl B ot
e, I 5 e D e £ 1 M . .
__bdthm'll_] it reves Far marsinmurancs, conF RO00. hin | :_J;-"Eu _I.I'H'

Agent Locator

) Farmers Insurance -- Agent Lecabor Resulbs - Miorosaft inkesmes Enplorer = FA|
Tryirg tofind the Farmer= Agen nearest fo yoo? Thiziz| | Ele Edit Wiam  Favorkés  Too  Halp ond | -
th ket o semchfor F =8 Apeniz anywher | = = - il Joe Lol : :
e cpardtu Fitha Uned Zraas, || e = = - G [ 3| Qe CEirevoiies (Pritor |55 G W - 5] 92
:_. Adcress jﬂ I'th:!:f.l'wrm.fumﬂsi'lserr.e.-cunffa'r_nus_auent_m;dﬁl.-:ﬂp - j I?GD | Lirks n
Locator st ructi pons ) =
Todind & spaciic agand, anterthe agem's lusk nama F
To resmosy your search , add the agent's ZIF Code
ot s et 24 EARMERS Agent Locator
Tofind the Farmers agam nearect you, aniar Hame F:
- M your sldreze, iy, stabe, nd ZF Code Here iz the list of 10 Agents who ars weitbm 200 miles of 5o addr=cs
Coll Torar Loved Farman” dgamt
: A1l Ahowut Besurance
Last Mama ,‘_‘EiTe:c-lﬁl-_'n-r Ed Tt Zak Ins Agency Inc
s Allishous Faraners 4745 Wem St Sie 205
Sirea| 501 0  Hiregie: Ac =
iy e . Lasle, IL 60532 Ein_.:mﬁ
ang Ltk Eaamers Seaices Thetance Fomn yanr addreas e araimd 1 miles =R
Rk LMincie - : Ph: (6305 665-1734,  Fanr (8300 S63-0074
Tip Lo TR Lif: frsges
Frid [102] senis within [0 =] mies of your atdrese | alue Added Predures & Dean T Raberte Ine Sy Tnc
Frvises T07E Maple Awe s o=
Priss the Search betios o hogin yosr Seanch i o L:sl.c,IL BO3Z TDiicechioms
Calculase TourTleels  puepnis From yaur acdkdreas iz aromnd 1 sles i e
Fleaet . o
q Feast | s ey P (670)852:2224,  Fauc (630) 852-2245
] o Career Cppormusitics Tharnas P Camagta LITTCE
T107E Iaple Jwe
Al L ocaing: Lisle. TL 60532 ng
O Magaine Dhgtance froen your addrass de araumnd 1 fdles Eieclsr o]
Eh: (6303 352-2300, Fac (6300 252-224%
WS e
Visituiz Guite IMary Halm
B0d Lacey Ave Ste 215 Minne
i Lile, IL 60432 e
Dustance from your adkdress 15 arovnd 1 mes ]
Fh: [630) 515-1012, Fax [630) 515-0984
Gary Lenke
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T Banpdinn - s shoppiag cot - Migroselt baberset Explores =101 %

., —,isi iiihbbks = How to demo a Product

| i ] 25 0200 Tl s S DT P PR PP AR T B L AL ER D =] (¥ | Lk

WebSphere Site Analyzer i Recommendation...

| of your enterprise Web site activities.

ThaplEM ViehSqhere users can malyze, repor, and me /3 ShopIBM - Your shopping cart - Microsoft Internet Explorer 10l x|
Wb Agglcali 15 The Sile &

S:rum e f:;fl;";" i Amipeat e ana v J File Edit ‘iew Favorites Tools  Help &Send ﬁ
Suppar %

D owrd ol o Cited -kt iy, CHeiTLiad Pear GitA ronm ar J s= Back ~ =p - @ ﬁ: | @Search @Favgrites @HistgryI | I%v é n - @

e actralis

Caig siudig b Sw?:‘}f'mﬁﬁ Cliat J Address I@ ZMKEIbZDICQIgsY Zjyyas 330 BIEMFEI Y Iq W Iwmm X g% ZF A Eui TeMMdrR gz % 2Fu HUNr Y6 7gC % 268 cg CUbBLE mrd SMkouFLE %46 3D j @GD H Links **
Lirary = Windows 98 Client ;I
Pl & Winidaws NT

Ewnin 2 Windows 2000 Hnited-States = ShopIBM + Support + Downloads

Edutaiin @ Linue

Shopping links @ Al = ; :

P e o Sun Ealars Home [ Products | Consulting | Industries | Mews | About IEM . Call 1-888-SHOP-IBM

Suppare 1B 53000, B ASM0 &
Loy anadyats far all leading Wab sensars
DEZ far ecalshle snalyses oo of the b
Reginier Rich st af sapaning copabiiies 1o ofial
Cusiomer senoce behwiat

Shoppnp cart arabpsie for WebSphers

Procey trafic analysks B WabSplies Ei

Cirder simushisiog
S cans

Your shopping cart

Call me now -

TR

ShoplBr =] ' Similar customers also bought this product:

Chat onling

"

-

Hopou ara nal cuimemily warking with @ Busini=:

Cyriian ardar, cal 1-B28.EHOP-EM batwsaan I i Add to shopping cart
aptien. O, wee the ol Me bistan ard 2 1e0d | SNORIBI :

iy, Pandut Desmiption Shﬂpping cart

@7 13F 5 :
[7  APOTES WebSohere Ste Anlraet | Syl siatusshistory
[@F  13POTDE WebSnhee Sie Anslpzer

tity Part No. Description Availability Hem Price Line Total

UR—— L e 327 13PO703 ‘WebSphere Site $10000.00  $3,270,000.00 (5 Remove
o Register Analyzer W35
e Processar Program
Pack 56 hit
W 13P0705 WebSphere Site §9.975.00 $3,26182500 ) Remove

Analyzer w351
Processor Entitlernent

Subtotal $6,531,825.00+ —Rdate

total

|Keep shopping j

Automated &
highly accurate
personalized
cross-sells to
boost sales.

*Please note: Shipping and sales tax are not included in the subtotal but, if applicable, will be added at the time of shipping.

= fwailability statement is based upon a duweek outlook. "Awailable" indicates that the product should be available in inwentony
within 4 weeks. For more information about the availability of a specific part number, please call 1-885-SHOP-1BM.

Privacy | Legal | Contact

ss
p ____ “ons



LikeMind’s

Drive Revenue, Loyalty, & Stickiness

E-Commerce Revenues Soar

33% Higher Spend Rate (on average)
67% More Products Viewed

(increased average from 6 to 10)

E-Marketing Results Skyrocket
75% More Time on the Site

(increased average from 4 to 7)

27% Higher Repeat Visit Rate (on average)

Survey Results Prove Accuracy and Popularity
94% Of Visitors Had Fun

92% Found it Easy to Use

87()/ Said They Will Purchase the Products
0 Recommended

84% Said Recommendations Were Just Right
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Highlights...

O Only App Server to offer both technologies
O M ost accurate form of collaborative filtering

O Cost justify entire deal...increase conversion rates by 1/2

% or site stickiness 20 seconds
O 3 yr relationship...IBM provides support
O Danske Bank and Farmers Insurance!!
macromedia:
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Contact Information

O Dan Brongiel O Tucker Snedeker
Macromedia Macromedia
WW Personalization WW Personalization
Sales Manager Technical Manager
630-551-4718 630-258-3072
dbrongiel@macromedia.com tsnedeker@macromedia.com

Dedicated Sales Support Team!!

’
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