
RECOM M ENDATION ENGINE
OVERVIEW

What it is and is not…

Where it fits…

How to demo it…

Competitive Difference…

How to make more money…



It’s not customization…

¢ User-defined

¢ Examples:

M y Yahoo

M y Excite



It’s not rules-based personalization…

¢ Target Marketing

¢ Segmentation

¢ Great rbp examples:

• Global changes

• General business

policies

• M oving excess

inventory

Product Recommendation:
If [Digital Camera] then [Memory Card]

Content Recommendation:
If [NC] then recommend a  [Policy/Law
Updates for that State]



It’s a Virtual Sales/Customer Service Person…

Highly complimentary to rules…
Real-Time product and/or content recommendations

Adapts to behavioral patterns in real-time



Where it fits…
Show me the money!



A quick look under the covers…





You might  also be
interested in these
links::

Life Insurance Planning
Made Easy

New Home Insurance

College Planning

Find a rep in 60532

Clickstream
Data Capture

IBM
Rules

Demo of a content 
Recommendation…



Content Recommendations

Likeminds
can power
Navigation

Links



Personalization can improve the User
Experience

60532

Websphere
Rule



Personalized Recommendations



Similar customers also bought this product:

Websphere Personalization Server 3.5

Automated &
highly accurate

personalized
cross-sells to
boost sales.

How to demo a Product 
Recommendation…



Drive Revenue, Loyalty, & Stickiness

33%
67%

75%
27%

94%
92%
87%
84%

E-Commerce Revenues Soar

E-Marketing Results Skyrocket

Survey Results Prove Accuracy and Popularity

Higher Spend Rate (on average)

More Products Viewed
(increased average from 6 to 10)

More Time on the Site
(increased average from 4 to 7)

Of Visitors Had Fun

Higher Repeat Visit Rate (on average)

Found it Easy to Use

Said They Will Purchase the Products
Recommended

Said Recommendations Were Just Right
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Highlights…

¢ Only A pp Server to offer both technologies

¢ M ost accurate form of collaborative f i l tering

¢ Cost justi fy entire deal…increase conversion rates by 1/2

% or si te stickiness 20 seconds

¢ 3 yr relationship…IBM  provides support

¢ Danske Bank and Farmers Insurance!!



Contact Information

¢ Dan Brongiel

Macromedia

WW Personalization

Sales Manager

630-551-4718

dbrongiel@macromedia.com

¢ Tucker Snedeker

Macromedia

WW Personalization

Technical Manager

630-258-3072

tsnedeker@macromedia.com

Dedicated Sales Support Team!!


