IBM Quickstart Services for Architecture and

Cloud & Smarter Infrastructure
Lab Services and Support

Dedicated to Client Success

Platform Deployment

IBM Endpoint Manager

Maximize the Value of your
C&SI Solution

This offering helps new customers define the
initial IEM architecture and carry out a
quick install of the IEM platform.

This offering is a prerequisite to all other
IEM Service Offerings.

e You need to achieve real-time visibility
and control of thousands of endpoints from
a single console.

® You need to establish a high-performance
platform for management of distributed
endpoints.

® You need to implement policies on
distributed endpoints securely, safely and
in real-time on thousands of endpoints.

® You need assistance in deploying a
centralised solution that allows you to
operate decisively endpoint security at a
large scale.

Benefits

¢ Develop a single platform, single agent
for implementation of endpoint
management resources.

¢ Gain real-time capability to answer
questions about your organizations’
security and compliance posture.

¢ Implement endpoint management best
practices in your environment..

e Train your staff on the usage of IEM in
your environment.

e Learn IEM agent deployment
techniques on up to 10 endpoints, so
you can roll out the rest of the
deployment in confidence.

e Leverage IBM’s experience with
systems management and proven best
practices.

Deliverables

o Perform architecture and design services
for the IEM platform..

e Deploy IEM server in the data center.

o Assist with the installation of up to 10
agents and 3 top level relays.

o Establish relay selection and relay
affiliation routines consistent with best
practice given your unique network
topology.

e Provide Architecture Document
summarizing the design, network
topology, and next steps
recommendations.

e Duration - the average customer
completes this offering in a week or
less — remote and onsite options are
available.

If you require Distributed Server
Architecture, extensive agent or relay
installations, or additional web reports
deployments please contact your Services
Sales Representative for guidance.

Contact

For more information regarding this or
any C&SI Service, please contact your
IBM Account Manager or Services
Sales Representative or visit our
website.
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