
Curriculum Roadmap
Updated June 12, 2002

IBM Pervasive Computing
Voice Education and Training

Voice Roadmap.prz 1



IBM Voice CurriculumIBM Voice Curriculum

START HERE...

IBM WebSphere Voice Server

IBM Message Center

IBM WebSphere Voice Response for AIX

IBM WebSphere Voice Response for Windows

Note:  The curriculum described in these roadmaps is subject to change at any time.

IBM WebSphere Translation Server

Basic Telephony See Introduction to Telephony 
Concepts

Web Lecture Offerings

See IBM WebSphere Voice 
Response for Windows Curriculum

See Web Lectures

See IBM WebSphere Voice 
Response forAIX Curriculum

See IBM Message Center 
Curriculum

See IBM WebSphere Voice Server 
Curriculum

See IBM WebSphere Translation 
Server Curriculum

See Introduction to VoiceXMLVoiceXML
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Web Lecture CurriculumWeb Lecture Curriculum  

Note:  The curriculum described
 in these roadmaps is subject to 
change at any time.

Recommended  
Web Lectures

START HERE...

SW12
(Web Lecture)
Voice Technology 
Basics
1.5 Hours

SW13
(Web Lecture)
WebSphere Voice 
Response Overview
1.5 Hour

SW11
(Web Lecture)
Introduction to 
Technology Basics
1.5 Hours - In Plan

SW14
(Web Lecture)
WebSphere Voice 
Server Overview
1.5 Hours - In Plan

SW15
(Web Lecture)
WebSphere 
Translation 
Overview
1.5 Hours - In Plan

SW16
(Web Lecture)
WebSphere Voice 
Server -Transcription
1.5 Hours - In Plan

SW17
(Web Lecture)
Message Center 
Overview
1.5 Hours - In Plan

SW22
(Web Lecture)
Introduction to 
VoiceXML
1.5 Hours - In Plan
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Introduction to Telephony ConceptsIntroduction to Telephony Concepts  

IBM Learning Services offer two Distance Learning (DL) courses
which provide a basic introduction to telephony concepts and terminology.
These courses may be useful for people with no background in telephony

For additional information about these courses and to enroll, visit:
http://www-3.ibm.com/services/learning/ .

TI120  Basic Telephony  -  12 hours

AT170  Digital Telecommunications Technology  -  5 hours

Course SW033 - Introduction to Voice Processing, shown on the following page
will cover telephony aspects as they relate to the WebSphere Voice Response
and WebSphere Voice Server platforms.

Note:  The curriculum described
 in these roadmaps is subject to 
change at any time.

r
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Introduction to VoiceXMLIntroduction to VoiceXML  

Recommended 
prerequisites

START HERE... CONTINUE HERE...

Need 
application 

development 
and product  

skills?

YES

ADVANCE HERE...

Possible 
additional 

topics

SW087
Grammar Design 
and Development 
for Voice Enabled 
Applications
3 Days

SW22
(Web Lecture)
Introduction to 
VoiceXML
1.5 Hours

Note:  The curriculum described
 in these roadmaps is subject to 
change at any time.

SW088
IBM WebSphere 
Voice Server 
Application 
Development
3 Days

SW083
IBM WebSphere 
Voice Server 
Installation, 
Development and 
Deployment
5 Days

OR

SW041
IBM WebSphere 
Voice Response for 
Windows 
Application 
Development
5 Days

SW067
IBM WebSphere 
Voice Response for 
AIX  Application 
Development
4 Days

r
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IBM WebSphere Voice Response for WindowsIBM WebSphere Voice Response for Windows  

Recommended 
prerequisites

START HERE... CONTINUE HERE...

Need 
application 

development 
and product  

skills?

YES

SW033
Introduction to 
Voice Processing
2 Days

ADVANCE HERE...

Possible 
extensions

See IBM 
WebSphere 

Voice 
Response 

Java Beans 
Curriculum

SW041
IBM WebSphere 
Voice Response for 
Windows 
Application 
Development
5 Days

SW087
Grammar Design 
and Development 
for Voice Enabled 
Applications
3 Days

SW12
(Web Lecture)
Voice Technology 
Basics
1.5 Hours

SW14
(Web Lecture)
WebSphere Voice 
Server Overview
1.0 Hour

Note:  The curriculum described
 in these roadmaps is subject to 
change at any time.

r
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IBM WebSphere Voice Response for AIXIBM WebSphere Voice Response for AIX  

Recommended 
prerequisites

START HERE...

SW033
Introduction to 
Voice Processing
2 Days

YES

ADVANCE HERE...

Possible 
extensions

CONTINUE HERE...

Need 
hands-on 
product  
skills?

SW064
IBM WebSphere 
Voice Response for 
AIX Installation and 
System Management
4 Days

YES

Need 
application 

development 
skills?

SW067
IBM WebSphere 
Voice Response for 
AIX  Application 
Development
4 Days

See IBM 
WebSphere 

Voice 
Response 

Java Beans 
Curriculum

SW12
(Web Lecture)
Voice Technology 
Basics
1.5 Hours

SW087
Grammar Design 
and Development 
for Voice Enabled 
Applications
3 Days

SW14
(Web Lecture)
WebSphere Voice 
Server Overview
1.0 Hour Note:  The curriculum described

 in these roadmaps is subject to 
change at any time.

r
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IBM WebSphere Voice Response Java BeansIBM WebSphere Voice Response Java Beans  

Recommended 
prerequisites

ADVANCE HERE...

Need 
application 

development 
skills?

START HERE... CONTINUE HERE...

Need 
Java skills?

YES YES

SW084
IBM WebSphere 
Voice Response 
Java Voice 
Application 
Development
5 Days

Possible 
extensions

SW033
Introduction to 
Voice Processing
2 Days

OR

SW041
IBM WebSphere 
Voice Response for 
Windows 
Application 
Development
5 Days

SW067
IBM WebSphere 
Voice Response for 
AIX  Application 
Development
4 Days

See 
Additional Curriculum 

Page

SW087
Grammar Design 
and Development 
for Voice Enabled 
Applications
3 Days

SW12
(Web Lecture)
Voice Technology 
Basics
1.5 Hours

SW14
(Web Lecture)
WebSphere Voice 
Server Overview
1.0 Hour

Note:  The curriculum described
 in these roadmaps is subject to 
change at any time.

r
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IBM Message CenterIBM Message Center

Recommended 
prerequisites

ADVANCE HERE...

Possible 
extensions

START HERE... CONTINUE HERE...

Need 
hands-on 
product  
skills?

SW065
IBM Message Center 
 
5 Days

YES

SW033
Introduction to 
Voice Processing
2 Days

SW064
IBM WebSphere 
Voice Response for 
AIX Installation and 
Management
4 Days

SW067
IBM WebSphere 
Voice Response for 
AIX  Applications 
Development
4 Days

SW087
Grammar Design 
and Development 
for Voice Enabled 
Applications
3 Days

Note:  The curriculum described
 in these roadmaps is subject to 
change at any time.

r
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IBM WebSphere Translation ServerIBM WebSphere Translation Server

SW086
IBM WebSphere 
Translation Server
Implementation
2 Days

Recommended 
prerequisites

START HERE... CONTINUE HERE...

Need 
hands-on 
product  
skills?

Need 
WebSphere 

skills?

ADVANCE HERE...

See 
Additional Curriculum 

Page
Some knowledge of 
Lotus Notes, Domino 

Server and a web 
server product

Note:  The curriculum described
 in these roadmaps is subject to 
change at any time.

r
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SW083
IBM WebSphere 
Voice Server 
Installation, 
Development and 
Deployment
5 Days

IBM WebSphere Voice Server IBM WebSphere Voice Server 

Need 
WebSphere 

skills?

ADVANCE HERE...

See 
Additional Curriculum 

Page

Recommended 
prerequisites

OR

SW041
IBM WebSphere 
Voice Response for 
Windows 
Application 
Development
5 Days

SW067
IBM WebSphere 
Voice Response for 
AIX  Application 
Development
4 Days

SW033
Introduction to 
Voice Processing
2 Days

CONTINUE HERE...

Need 
Application 

Development  
skills?

YES SW088
IBM WebSphere 
Voice Server 
Application 
Development
3 Days

Need product 
overview

START HERE...

YES

CONTINUE HERE...

Note:  The curriculum described
 in these roadmaps is subject to
change at any time.

Need 
Deployment 

skills?

SW087
Grammar Design 
and Development 
for Voice Enabled 
Applications
3 Days

SW12
(Web Lecture)
Voice Technology 
Basics
1.5 Hours

SW14
(Web Lecture)
WebSphere Voice 
Server Overview
1.0 Hour

r
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Additional CurriculumAdditional Curriculum

Recommendation 
for additional 

training

START HERE...

Suggested prerequisite training depends on the course
and the experience level of the student

Additional skills required will depend on the student's
background skill and job role

Customers should visit the IBM Learning Services site at:

http://www-3.ibm.com/services/learning/

IBM students can visit:

http://w3.education.ibm.com

r
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