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International Business Machines Corporation

'IBM Mobile Delivery Solutions

IBM ispleased to announcethelatest in route automation technologies
IBM Track & Trace

With IBM's newest Mobile Delivery Solution, all of your sales, delivery, and route
accounting needs ar e enhanced with the automation of your complete order and
delivery process - reducing the need for stacks of paperwork and redundant data
entry!

IBM's Mabile Ddivery Solution Track & Trace is softwar e designed and optimized
for the handheld environment, so your driversand salesreps have an intuitive, easy to
use, and functional system allowing them access to customer information, product and
ordering information, invoice adjustments, product returnstracking, inventory control,
and more!

The product isdesigned to help you:
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Samplelnventory Transfer Screen

Through the full automation of your salesand delivery processes, Track & Trace will
allow your employeesto provide more accuar ate infor mation to your customers, and
decrease the amount of time involved in paperwork, invoice adjustment, and
settlement processes.

Modulesinclude:

IBM'sTrack & Trace has many handheld platform optionsincluding Palm Pilot, DOS,
Windows 95/ 98 and Windows CE devices.

Track & Traceinterfacesto your back end accounting, billing, inventory, and order
entry systemsto provide you with immediate data transfer direct from thefield via
wireless communication or via batch processing through docking or dial-in at the end of
the day.

IBM offersthefull range of services associated with a M obile Implementation,
including installation, deployment, custom services, and support.

IBM’sTrack & Trace runson many industry handhelds, such asthose shown here:

Platform optionsinclude:

Palm Pilot
DOS
Windows 95/ 98
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Windows CE

Sample Screensfrom IBM Track & Trace:
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Invoice Creation / Modification Screen

| BM Track & Trace. ..
an IBM SMB Distribution Solution

For additional information, please contact:

Andrew J. Farrdl

IBM SupplyChain Logistics Solutions
Phone: (407)-251-4234

Fax: (407)-239-7958

e-mail: AFARRELL @US.IBM.COM
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