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[@) .
o= Lotus. Connections
Quickly find the people you need Create, find, join, and work with
by searching across your communities of people who share

a common intere_st, responsibility,
or area of expertise.

organization and connecting to
others.

Save, organize, and share Use a weblog to present your idea Organize your work, plan next steps,
bookmarks; discover bookmarks and get feedback from others; learn and easily tap your expanding

that have been qualified by others from the expertise and experience of professional network to help execute
with similar interests & expertise. others who blog. your everyday deliverables, faster.

Manage your attention by viewing Upload and share any type of file Create wiki spaces for individuals,
relevant social data aggregated with colleagues and communities. groups, and communities to
across your subscriptions, Store versions and view coauthor pages. View changes
notifications, and network of downloads, comments and ratings. across pages, ratings, and
colleagues. comments.
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What's New in IBM Lotus Connections 2.5

« Enhanced communities
Improved Community experience

[ ronesoyname -] =

[EI Connections  Home Communiies  Blogs  Bookmarks  Actiies  Files Wik Frank Adams | Hep | Log Ou

B oo

New micro-blogging feature
New updates Homepage

Contact Information

&

Local Time: 923 P11

Report to chain

repping for a meeting About Me

=/ —
e

The Board

Mobile support

New services - Wiki and Files —
Capabilities

* Integration to enhance social software
experience

hat are you working on ight now?

q Frank Adams Reviweing the NY
;3 finalzing m

prepp:

travel for nextwee)

a M connections  Home  Profiles Biogs  Bookmarks  Activies  Fllas  Wikis

Frank &dams | Help | Logout

[ |

Leave Community

Public Communities Wy Communities &5 This Community -1

3 Green Hands Community Madl Commundty.

» Advanced Profiles functionality to .

< Back to Discussion Forum [ motify me about updates

. . . 2 replies Last Post - Aua § by Jasmine Haj
pron 1ote social interaction and Whabiis o areermria Bie s g rtarebed i hearing o
Augs
Co Jasmine Hai Ve have an opportunity o bring in guest speakers at our monthly meeting events. Who would you suggestwe

adoption

bring in?

Reply | Edt | Delete | Pinthis Tonic

Oveniew

* New ways to extend Lotus Connections = d= 9

ERIEBE

Re: What kinds of environmental talks are you interested in hearing ahout?
#ug 5 inresponseto Jasmine Hej

Frank Adams.  The Smarler Planet iniiative fram 1B [ooks greal. Maybe one of their consultants eould come in and help us
Files Ry get greener?
Wik Reply | Ecit | Delete
Feeds
el earie Re: What kinds of environmental talks are you interested in hearing about?
1§ inresponseto Frank Adems

Jasmine Haj
4Posts

That's a great idea Frank! Maybe someone in the community has a contact at 1BM we can use!

Reply | Ecit | Delete

Reply to this Topic | Stert & Tosic

Y Fee tor this topic
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What is a community?

. “GESBDSQ’ of people who share a passion for something” (Wenger,
4

« “Groups of people who come together to share and learn from one
another” (Vestal, 2003)
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What is the Value of Communities?

It depends on the business problem you are trying to solve...

Reduce costs

Increase Market Business
Reduce Customer Customer research Transformation of customer
market lovalt service support
research yalty Building a
costs Build New ~ Prand
Improve PR effectiveness New Product Relationships
. t . Marketing
Brainstorm Increase Developmen Amplify Word of
speed of Mouth Improve Brand Value
: : Improved
innovation developer o
relations  |mprove Public oo o PROJECT
5 relations products COLLABORATION
LONG TAIL ecrease
SALES customer
acquisiion cost  customer  |ncrease brand
Support
Capture PP awareness
“Wisdom of
Crowds” Member
Skill- '“C"dease new networking
HPRH roduct success
Sense & Building I:atio ‘ Employee

Respond communications
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There are many different types of enterprise
communities

Some Examples
« Collaborative workgroups

They can be small or big, short-term or

long-term, centrglized.or distributed, + Customer Support
spontaneous or intentional, grass- - Social spaces
roots or tops down and formally y Eth]["c 9_r0UFI>S

: : * Froressional groups
endorsed, and virtual or physical . Association Members

They can form within a department, * Industry ecosystems
» Geographical user groups

across departments, and can reach - SevelapeEs
out to external stakeholders - Discussion groups
(customers, analysts, and partners). - Special interest groups

* Creative groups

They can cut across multiple companies
and industries

lotusknows.com 8
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Community members join for different reasons

» Need content
 Need experts
« Want to listen / learn from others

- 'i‘,\'n; -

 Want to express themselves lnl l
 Need support -
« Want to share what they know lan

« Want recognition

T
-
>
« Want power and increased responsib. w/ '\\‘ . w

 It's part of the culture of the organizatio.
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Communities hold both potential short term and
long term value to organizations and individuals

Example Value to Individuals Example Value to Organizations

Short Term:

» Provides a forum for expanding one’s skills
and expertise

* Improves skills / knowledge

* Provides a safe environment for asking
questions and sharing perspectives

* Reduces learning curves on new concepts

» Fosters interaction between junior & senior
practitioners

Long Term Value:

* Provides a forum for establishing and
strengthening relationships.

* Networking for staying up-to-date in the field

» Enhance professional reputation

* Increase marketability and employability

« Strengthens one’s professional identify

Short Term:

Increase awareness of issues

Facilitates the identification of individuals with
specific expertise and influence

Fosters knowledge sharing across
organizational and geographic boundaries

Reduce support costs

Improve marketing reach

Improves the quality of research and practice

Long Term Value:

Improve brand

Improves the rate of innovation

Leverage strategic plans

Retention of talent

Increase capacity for knowledge development
Stronger relationships with all stakeholders
Knowledge based partnerships

lotusknows.com
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There’s something for everyone in communities!

8 Individual Value: Access and Participation

+ Know what others are doing in the organization Organization Value: Responsiveness

» Ability to go to market more quickly and complete
projects faster

* Increase “social network” * Increased quality of deliverables

« Increase expertise and confidence « Continuous improvement in organizational capability and
competency

— Enable delivery of best knowledge, services, and
capabilities from global IBM

+ On demand performance capabilities
* Reduce impact from turnover

» Respond more rapidly to customer needs and inquiries
* Increase professional satisfaction « Increase revenue and win rates

* Decrease learning curve

* Improve reputation
* Expand personal network of knowledgeable professionals

 Provide a stable environment for individual and business
performance enablement

* Gain recognition from peers * Reduce rework and avoid "reinventing the wheel"
— Increase profitability
— Reduce project risk

* Spawn new ideas — innovation
8 Community Value: Innovation « Client satisfaction and better reputation

8 » Discover relevant information ° 8
* Increase idea creation and solve problems : 8 ( 8
* Access the best intellectual capital and experts ° 8 _f- A ¢ 8

8 « Communicate and explore new ideas 8 o

* Gain recognition from management

el




Lotus knows.

Smarter software for a Smarter Planet.

Communities Are Powerful Tools, As
Long As You Put Members’ Needs First.

- Forrester, 2008
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What's New in Communities?

* New services

[L{TER Connections Home Profiles Blogs Boakmarks Activities Files Wikis Frank Adams | Help | LogOut
—_— B I Og S a n d ACtiVitieS i n Co m m u n ities Public Communities My Communities 5 This Community
Green Hands Community Mail Community  Leave Commun ity
- Brand new services — Wiki and Files
< Back to Discussion Forum | MNotify me about updates

« Improved Community user experience %

ﬁ What kinds of environmental talks are you interested in hearing about?

Aug 5
— NeW Thel I leS Jasmine Haj Wie have an opportunity to bring in guest speakers at our monthly meeting events. Who would vou suggest we
SRy bring in?
- Consistent One Ul sl e
Qveniew
. . Members . < " = =
| I C t C d L2 Re:What kinds of environmental talks are you interested in hearing about?
n I ne 0| I I I I Iu n I y a r Blog ;‘\.? ] 209 5 in response o Jasmine Haj
Actilies Frank Adams The Smarter Planet initiative from IBM looks great. Maybe one of their consultants could come in and help us
3Fosts getgreener?

- Language settings

Wik Reply | Euft | Delste

b ArC h i te Ct u ra | i m p rove m e n tS (s ﬂ Re: What kinds of envil talks are you i in hearing about?

Boakmarks )
Aug 5 inresponse to Frank Adams

— Im proved LifeCyCIe Events Jairg:I;SHai ;Zz's a:dirleat::::rank!hﬂavbe somenne in the community has a contact at IBM we can usel
- Support for Forms-based authentication
— Tuning for slower networks .

- New services as widgets; e.g. Bookmarks, Feeds

» Integrated and consistent experience
- Common search, Homepage notifications, River of News updates
- Community and Public Community Tag Clouds
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Community Page

Reach out to communities of MY octins e poes T ——
C u Sto m e rS y p a rt n e rS a n d Public Communities My Communities - a
e m p | Oyees Green Hands Community Join this Commun =

Overview Important Bookmarks
. . Welcome to the Green Hands Community where we share content related to the enviornmental Earth Shate
Y ( ; t f t I t impact of ourselves and our company.
IVeS you a Va rle o oo S O Tags: : Emviranmen tal Leader

reflect your goals and needs ... Members

-

Ted Amado

L] WOrk more effeCtively in your Becarefui:l;rsdf: I 1 = ﬂJaSmmeHaJ
customized communities &

@ Renovations Environmental Impact Assessment

® :
& Q;f! Samantha Daryn

v
&z

« Ability to join, leave or mail a (g
community L

Wigw Al

Tags

* Integration with other Lotus i
Connections services

track of the latest updates ti Jasmine
YOUr cammunity.

« Easy link back from other Lotus
Connections services to a R
Community through the B
Community Card

@ Environmental Leader
Updated by Aug 5 | Tags:
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Community Page Customization

* Personalize the look and feel of your community, including theme templates

» Choose tools that are appropriate for your community's collaboration needs, all scoped
to your community.

- One place to go to for access to: Activities, Blogs, Forum, Wikis, Files, Bookmarks and

Feeds

Click on one of the Themes below to change your page design...

[N Connections Home Profiles | Communities J=IlHE Bookmarks Activities Files Wikis Frank Adams | Help | LogOut

&8 This Cr i T | . ol
— Hi This Community “

Mail Community Leave Community Community Actions~

& Deep Blue ) Classic Red ' Emerald Gr

Business Development Community

Add Content oitems added X

&) Blog + @ Activities + [ Files +

_ 9 Sookmarks £ . Feeds *

' Brushed Metal

lotusknows.com
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Discussion Forum

[ ]
[VTER Connections Haome Frofiles Blogs Bookmarks Activities Files Wikis Frank Adams | Help | Logout
Public Communities My Communities _:, This Comrmunity
-

 Brand new redesign of the Green Hands Communiy M Communiy | Lo

foru m Su rfaces relevant < Backto Discussion Forurm [ riotify me about updates

. . 2 replies Lagt Post - Aug S by Jazmine Ha)
statistics and popular
. . ﬁ What kinds of environmental talks are you interested in hearing about?
discussions e _— |
Jasmine Haj We have an opporunity to bring in guest speakers at our monthly meeting events. Who would you suggestwe
4 Posts bring in?
. . LW L] L] Reply | Edit | Delete  Pinthis Topic
« Easily receive notifications on
. . hermbers . y . . . "
a p a rt I C u | a r to p I C oy ;; Ezé\;\ll‘:a;:;:::ec:fnlej;:i::r::ntal talks are you interested in hearing about?
Activities Frank Adams The Smmarer Planet initiative from IBM looks great. Maybe one of their consultants could come in and help us

. ] . . ] . Files 3 Posts get greener?

« Ability to Pin this Topic so it will il ot e | e
. - .
re m a I n a S a p rl o rl ty ;ZZifnarks ﬁ Re: What kinds of environmental talks are you interested in hearing about?
. " " Aug 5 in responss to Frank Adams
d ISCU SSIOn topIC Jasmine Haj That's a greatidea Frankl Maybe someane in the community has a contact at IBM we can usel
4 Posts -

[ ]

Reply to this Topic | Start & Topic

3 Feed for this topic
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New Files Service

 New personal and community File sharing service

- A convenient way to share documents, spreadsheets, presentations, and other types of
files with people without the need to send large files through e-mail

« Capabilities include:

- Upload files and share them securely with others as readers or editors

- Choose to share files with selected people, groups or communities, or available to
everyone

- Manage versions of files, and allows others to upload new versions

- Tag files and full body text search for easy discovery

- Manage versions of files, and allows others to upload new versions

- View who has shared a file and with whom, as well as who have downloaded files
- Recommend and comment on files

- Sort files by name, most recent, number of downloads and size

- Filter files by tags, how shared, uploaded date

- Organize files in public or private collections

- View your quota, current size, maximum allowed, and currently available

| ||
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Files — An Example User Story

A person creates a

Lotusphere presentation
locally, then uploads it as a
private file with a name and
short description.

%
;

The presentation is shared
with a colleague as an 'editor’
to modify, and versions are
created for each revision.

lotusknows.com

As the presentation matures,
it is shared with many people
as 'viewers' for feedback by
adding comments, tracking
who reviewed it, etc.

Presentation is 'published' by
making it public and shared with
everyone; tags are added to help
others discover it, and it is added to
a “Lotusphere 2010” collection with
other presentations.

—
——
—
—
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Files — An Example User Story

T Connactions Engizh ¥ | Documerts Admin Help Support Forum | Log Out
Home Profiles Communities Blogs Bookrmarks Aclivities Wikis

| (TCl  Collections e My Files ! Q

Uplaad a File Hew Collection & J-,-

My Files
Files thatyou hawe uploaded Dlisplay: E

Shared \With Me
Shared By Ma

Public Files Sort by pame | Most Recent ~ | Most Downlosded  Mos Recomemended  Mos Cominerte

[ Sales Numbers.ods s 0 C J More
Tags 2 T Public and shared with 1 | Updsted Janusey

T = Compressed.zip @)z 0 i More

connections P psted Janusry 17
= Descriptor.xml &)1 0 ' . Mare

lotus Fubllic | Updated January 17

portal =

quickr g Lotusphere.odp &2 0 / Mare

= and shared with 1 | Lpdated January 17

g Marketing Presentation.odp @z 1 3 More

= Updated Janussry 17
- g Hire List.ods ) 0 ' Mare

Shared - e P Ipclefed Jersary 17

with everone (public) } ) -

: m Marketing Materials pdf &2 a 1 . More

with one or more people ublic: | Updatad Janusary 17
Wi el s By Sales Presentation.odp @2 . , ; ore

pdated Janisary 17
Daka ’ g Internal Presentation.odp @ 0 : i More

i pilaied sy 17

10 | 25
e=d for this pags

| ||
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Files — An Example User Story

P Connections English ¥ | Documents Admin | Help | SupportForum | LogOut
Home Profiles Communities Blogs Bookmarks Activities Nikis
Files Collections Il;i Files Shared with Me E
Upload a File Hew Collection Jd)
. Files Shared With Me
h
Files that other people have shared with you, including the time and message. Files may appear more than once
Shared By Me
Pub 3 e Date shared ™ Shared by Dowenioads Shared
m Report.doc Apri1s B T
Shared P =
s m downloadBrochure.pdf March 25 0 i
public m Lotusphere debriefing.xmil March 12 4
fit person
= 10 | 25
Public tags — L
Upload a File Hew Collection | 'L
Date - Files Shared By Me
) N es thatyou have shared with other people, including the time and m Bs ma [ 1ore fhan on
Shared With Me
Where | can ?
Public Files dame | v Shared with Downloads Shared
B Accounting Report.doc Today 1 2 r
Shared
. .nd bublic & Report.doc Today 1 B
IBM Lotus Connections R
T and not public 10 |25
Dy with & specific person;

lotusknows.com

) CREATED WITH LOTUS® SYMPHONY"

| ||

I

]
I

|

[T




Lotus knows.

Smarter software for a Smarter Planet.

Files — An Example User Story

(ILITEA Connections Englizh * | Documents Admin | Help | Support Forum | Log Out
Home Profiles Communities Blogs Bookmarks Activities it Wikis
[T Collections = Updates | B3 MyFiles d |
Upload a File Hew Collection 8 @
My Files -
Files that vou have uploaded Display: | 2 E
Shared \With Me
Shared By Me 3 of
LAl Matme Last updated ~ Do nloads Size Shared
|  Accounting Report.doc 1717 6 26 KB ]
Tags E
ﬁg B Marketing Report.doc 117 2 27 KB W]
o L = ™ 26 KB )
Vo tags fo & DY Upload File kad £
B G 29 KB €
Shared ? B
G - : B3 KB LA
with evaryone (public) File: Browse
B G 26 KB W)
with one or maore people “File name:
. 1 L
with no one (private) = G B 27 KB L)
Tags: !
B In 26 KB I
Share with: (&) No one (privat z
Date il 2 ]
B In (_)People (g ’ ns to ot Lt i
() Public fvisible to everyons
\J Fee
IBM Lotus Connections Help Abourt
Home Help About
Demo Support Farum B Lotus Connections on ibim.com
Submit Fesdback

lotusknows.com
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Files — An Example User Story

(NNTEN Connactions

Home Profiles Communities Blogs Bookmarks

L Collections

Upload a File

Hew Collection

< Back to my files

My File
Shared With Me Lotusphere 2010 ID301.0dp

shared By e

P cF = -
FublicFiles Upload new version | Share | Add to collection

English ¥

Activities Wikis

| 673 My Files

105, Lotusphere  Add f ive recommended this file

More actions =

Description: Mo description for thi

Edit praperties

Set e-mail notifications

| Documents Admin | Help | Support Forum |

Log O

D Size: 26 KB Delete
. Download this file
Comments (1) | Aboutthisfile  Sharing  Versions (1
ted today at 11:58 AM (versior
Great presentation, please update slide 2
Edt | Delete Comments (1) Aboutthis file  Sharng  Versions (1)
Add a comment This file is owned by
Readers Frank Adams Add
Editors: Mone  Add
allecti Mone  Add
IBM Lotus Connections Help ared 1 Frank Adams today at 11:51
Home Help
, Hide details
Demo SuUpport Forum

lotusknows.com

CREATED WITH LOTUS® SYMPHONY"
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Files — An Example User Story

TEN Connections Engish ¥ | Documents Admin | Hee | SupportForum | Log Out
Home Profiles Communities Blogs Bookmarks Activities Wikis
m Collections TS | k4 All Files d | |
Upload a File Hew Collection 1 D
My Collections
Collecfions thatyou have created

Shared Yiith Me
Public Collections
Collection name T You have not created any colfeciions
Shared ; JPeedtee ! Create a Collection X
with everyone (public)
SCUEEfELCHAT ‘Name: | Lotusphere Collection
with no one (private) 3 T TP p———

Description: | prasentations for Lotusphere 2010

Share with: (=) No one (privale

(O Public {visible to everyone

B  Cancel
IBM Lotus Connections e
Home g -1 1] A LT
Dema Support Forum 1B Lotus Connections on ibtm.com

Submit Feedback

lotusknows.com
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Files — An Example User Story

[EITER Connections Englsh ¥ | Documents Admin | Help | Support Forum | Log Out
Home Profiles Communities Blogs Bookmarks Activities WWikis
. y
N e ] =

Upload a File lew Collection & (i)

Back to collactior
fiy Collections

Shared Wilh Me Lotusphere Collection

. . Private | Updated today at 12:03 Ph | 2 files
FPublic Collections e | U ol i
Edit properties | Share = Delete Display E:_'

Public tags

]

connections

Sort by! Most Recently Added ™ | Mame  Most Recent | Most Downlosded | Most Recommended | Most Commented

Al Lotusphere ID301.0dt LAk ] 1 . hare
lotus ~ Public and shared with 2 | Updated January 17
SR gy JumpStart 201.0dt D : T a
quickr Public and sharsd wih 2 | Updated Janusry 17
10 |25

) Fesd for this page
YWiew as lizt | cloud

About this callectior Sharing

Date

This collecfion is owned by

Readers Everyone {publich Auclel

antrioutors Frank Adams Add

Managers MNone  Add
IBM Lotus Cornnections Help Abourt
Home: Help Aot
Do Support Fosum Bid Lotuz Connections on &m com

subimit Fesciback

u:H
Ih.
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Files — An Example User Story

[E0{IT-A Connections Home FProfiles Caommunities Blogs Bookmarks Activities Wikis

m Collections Updates

Upload a File Hew Collection

My Updates

Find aut what files ather peaple want vou to see and what's happening to yaur files.
Fublic Updates

Saturday, December 12

Share important content g Frank Adams edited the file Lotusphere 2010 1D302.ppt
with your colleagues
pEC m Collecti Updat
fou can collaborate with GHECHONS pdates
calleagues by sharing files Friday, December 11 Upload a File HNew Collection
with thern. To share a file, _— )
click the file name in any list 11 Ted Amado edited the .
and then click Share. e Amadou Alian edited t My Updates Public Updates
Frank Adams edited the Discoverwhat is happening to public files.
Thursday, December 10 Today, December 14
%l Ted Armado edited the ‘5".'*“*9 important content % Frank Adarn created the file Lotusphere 201010302 ppt
p— Amadou Alian edited | | With your colleagues - Ted Amado created the file Sales Reports ppt
viu can collaborate with Armadaou Alian edited the file Analysis Infarmation.xls
Wednesday, December 9 colleagues by sharing files Frank Adams edited the file Marketing Reportdoc
_— _ wiith them. To share afile, Ted Amadao created the file Lotusphere Sessionsxls
9 Heather Reeds edited click the file name in any list Amadou Alian created the file Sales Mumbersxls
DEC Amadou Alian comme andthen click Share. Frank Adams commented on the file Workgroup Report.
Heather Reeds created the file Info.td
2|34 21
) Feed for this page

lotusknows.com CREATED WITH LOTUS® SYMPHONY"
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Files — An Example User Story

BTN Connections

Haome Frofiles Communities Blogs Bookmarks Activities Wikis

Files m Updates [ Al Fites 4 | |

Upload a File Hew Collection '_ @

My Files q Ed
Welcome to Files X1

Shared With Me
Shared By Me Upload and share files, collaborate on files, and edit files with vour team. Track what's new with vour colleagues, and
find their impaortant files guickly anytime you want therm. Collect related files together and share your collections.

Files is the new peer-to-peer file sharing component of Lotus Connections.

Public tags E (re. = |
commections  pyblic Files
) lotus All public files Display | 2 B
Once published, people portal Stal .
looking for Lotusphere quiekr - e e o
presentations can discovery it @ Sales Numbersxis Today 0 3218
. Wiewy as list | cloud _
with tags, and full text search Montly Report Rollup.zip Today 3 18.5MB
Date ? Workgroup Report.doc Today o 19.5MB
. Descriptor.xml Today 4 744 H
People can also SUb.S.C”be to B Lotusphere 2010 ID302.0dp Today D 335 KB
these tags to be notified of B Whats New in Sametime 85.0dp =1 Tothay :
subsequent new or updated i New Hire Video.mov Today ! e ®
files tagged in the same way B Community Team Action.ods Today 0 TG
@ Press Release.pdf Today 0 2.88 MB ‘
@ Install Instructions.pdf Today 0 63 KB 3]
B New Hire List.ods Today a 23KB
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New Wiki Service

« Create Wikis that are stand-alone or community associated

- Allows teams to collaboratively enter, edit and publish Web page content

« Capabilities include:

- Create wiki pages, enter and edit content collaboratively in rich text, wiki syntax and HTML
- Manage wiki roles, including manager, editor or reader, by adding people and groups

- Create and discover public wikis, or create private wikis

- Organize pages in a wiki hierarchy, and reorganize pages

- Subscribe to wiki pages to be notified of changes

- Compare wiki page versions to see what has changed, or restore to a previous version

- Recommend, tag, and comment on wiki pages

- Search for wikis by their title or page body content

- See how many page views, and who has viewed a particular page

| ||
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Wikis — An Example User Story

\f\/zﬁ - A Wiki is created in the
f)\;/\ community to add information
related to the Lotusphere

The presentation is uploaded
to the “Lotusphere 2010”
community along with other
event related materials.

conference. Community editors
collaborate to author the
content of the Wiki using rich
text and Wiki syntax, version
tracking, etc.

Wiki pages, presentation files, and
other related material are available
in the community and viewable and
discoverable by everyone.

Il
1
I
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Wikis — An Example User Story

[BNTEA Connections
Horme Profiles Blogs Bookrnarks Activities Files Wikis

‘ Public Communities |m & Public Cammunities v|| |

Popular Start a Community
Alphahetical
"Community: || oy cnpere 2010
Tags ?
2! This community allows public access, and anyone can join. 7
Tags for Public O This community allows public access, it users must request to join.
Communities O This community does not allow public access.

connections

Members: | Members «
lotus

portal Description: . i N — i=
ekt b i U S|4 2 |E |

Lotusphere 2010 event cormmunity.

Yieww a2 cloud | list

Change the therme of your community

Cptional: You can upload an image that will appear in the overview page for this community. Please
ensure that only & business-appropriate photais placed on this site. The photo must be in JPEG, GIF, ar
PRG format. Larger images may take several minutes to upload,

Upload an image: CDocurments and Se ?

Tags: |5y 5phere 7

e

I
|

| ||
I
1

lotusknows.com ) CREATED WITH LOTUS® SYMPHONY"

[T
.l[l
Tl




Lotus knows.

are for a Sma

Wikis — An Example User Story

[GIATEN Connections
Harme Profiles Blogs Bookmarks Activities Files Wikis

‘ Public Communities | My Communities & This Commurity M || @

Lotusphere 2010

Mail Community Leave Community Community Actions-

i C

ustomize |

Add Content

&) Blog + & Activities

Overview :
Lotusphere 2010 event community. ALl
Tags: lotusphere = Back to Files

Discussion Forum i
Upload File

=+ Ask aguestion, brainstorm, or simply sha

Start the first tonic. File: CiADocuments and Set‘tingslmwand:

Feeds ‘File name: 15200 | gapqp ?
Members
Discussion Farum [ Stay currentwith up-to-minute infarmation Description: [\ ) ovkore ID302 Presentation Slides|
Feeds Add your first feed
Bookmarks

Bookmarks

?
Tags . E Cancel

@ Share Web resources with your communi

Add your first bookmark

| ||
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Wikis — An Example User Story

[N Connections

Hame Frofiles Blogs Bookmarks Activities Files Wyikis
| Public Communities | My Communities 0 This Cormunity M || |

Mail Community Leave Community Community Actions~

Lotusphere 2010

Add Content

&) Blog + & Activities

Overview Important Bookmarks
Lotusphere 2010 event coammunity. Lotusphere 2010
Tags: lotusphere
Members
Files "
Upload = File .
ﬁ Jasmine Haj
B 1D302_LS2010.0dp &0 =

Updated by Michael Wanderski | Today 6:26 Pk

g &l % Frank Adams
Mermbers L.

Discussion Forum . . -
Discussion Forum )
Feads S members ie Al
Bookmarks 4 Ask a gquestion, brainstorm, or simply share your ideas.
Files Start the first topic. L
Wiki
Taas 2 Feeds .
9 Create a Wiki Page
Stay current with up-to-minute inform =
g X% Welcome
_ Add your first feed Michael Wanderski | Today 634 Phi
Wigwy Al

| ||
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Wikis — An Example User Story

[IITTEN Connections
Hame Frofiles Cammunities Blogs Bookmarks Activities Files

mm T Pubilic Wikis | |

Lotusphere 2010

You are in: Lotusphere 2010 = Lotusphere 2010 Presentations = Editing Move This Page

Lotusphere 2010 Presentations
Wiki markup guide

Tags: | Add or remove tags
Headings:
Autnsaved at B:53 P (2 =Head 1 =
==Head 2 ==
| save || SaveandClose || Cancel | Preview WikiText HTMLSource  A| === Head 3 ===
@ & @ = i i@ s )
Text formatting:
Styles - | Format| Marmal  |~| Font| Arial ~| Size|18 |~ - B *halc**
7 1 fitalicsr
‘b : ‘E‘ ¥ __underline__
--gtrikethrough--

= indent once

== incert twice

YoYeltext-align: certerlcentered paragraph®9
---- horizortal line

Lotusphere 2010
: \ Linking:
mething great. / ” [[wviki_pacge_link]]
r than yourself, [[URLlink_text]]

HimageJRL|al_text}}

Lists:

* bulleted tem

* indented bulleted tem

¥ numbered item

## inderted numbered tem

Planning and Managing Your Collaboration Infrastructure

D301 Deplayment and Perfarmance Planning for IBM Lotus Connections 2.5
D302 Getting the Most Out of Your Lotus Connections Communities

Tahles:
|=takle headl=head 2|
ftable cellcel 2|

body div p span span u strong font

I
|

| ||
I
I
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Wikis — An Example User Story

[IV{ITA Connections

Home Frofiles

Lotusphere 2010

Ovarviemw
Members

Files
Discussion Farum
Feeds

Bookmarks

Welcorme

Fartners
Jumpstart
+ Mewy Page

Popular Tags

Iotusphere

Wi &3 list | cloud

[l

communities

Lotusphere 2010

Blogs Bookmarks Activities Files

2, This wiki

“ou are in: Lotusphers 2010 = Lotusphere 2010 Presentstions

Lotusphere 2010 Presentations
Updated tocay at 557 PM by b k
Edit

ki | Tags: lof

=fhiere

Add or remove tags
Page Actions ~

Create Peer

Print Page

Delete Page

fdowe This Page
Lotus Nation:

You're part of something great.
Something larger than yourself.

Planning and Managing Your Collaboration Infrastructure

10301 Deployment and Perfarmance Planning for IBM Lotus Connections 2.4
D302 Getting the Most Out of Your Lotus Connections Communities
Commerts (01 | History of Chanaes | Atachiments | Ahout

Matify me of Page changes [ Comments
J Subscribe to this page
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Wikis — An Example User Story

[N Connections

Home Frofiles Communities Blogs

Lotusphere 2010

Bookmarks Activities Files

7, This Wiki 4 | ey

“ou are in: Lotusphere 2010 = Lotusphere 2010 Presentstions = Yersion Comparizon

Lotusphere 2010 Presentations : Version Comparison

Wiki text comparison

Yersion |3 0w Yersion |2 W

Refresh
created today at 7:06 PM by = created today at 6:57 PM by
= Restore this version
Lotusphere 2010 Key.  Daleted  MNew/Changed
Overiew i
Mernbers

style="text-align: center= Planning and Managing Your Collaboration infrastructure
nim

Files D301 Deployment 85%;"=
Discussion Forum
D301 Deployment and Performance Planning for IBM Lotus
Feeds Cohhectiohs 25
Bookmarks D302 Getting 2.5
D302 Getting the Most Out of Your Lotus Connections
Welcame Corarmdnities
Parthers
Jumpstart -
. Versions(3)
+ Mewy Page
3 Todayat 7:06 P Wiy
Popular Tags 2 7 Todayat 6:57 PM Views Restore
1 TodayatB:43 P View Restore
Compare version |3 0% tor |2 0% | Show comparizon
lotusphere 2
Delete all versions prior to wersion |3 % | Delete
Wigwy az list | cloud | Fal

lotusknows.com

CREATED WITH LOTUS® SYMPHONY"

u:H
Ih.

| ||
I
I




Lotus knows.

Smarter software for a Smarter Planet.

Agenda

« What's New in IBMLotus Connections 2.5

« Why do Communities matter?

« Benefits and new features of Communities

 New Services — Files and Wikis capabilities — Product Demonstration
« Business Ready Technical Architecture

e (Conclusion
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Lotus Connections 2.5 Architecture

S

RICH-CLIENT BROWSER MOBILE
PORTAL /o

) DESKTOP  ATOM
m CONNECTORS

Lotus Connections Services

By R G
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Communities Customization

Mashup Assembly Feed creation Data Mashups Catalog
iWidgets

External Widgets/Feeds

Broswer-based tooling (Dojo + AJAX) \:oogle Gadgets, ATOM, RSS, etc.

Mashup Enabler

Atom Atom Feeds (XML, Cast:f)rgcg Pl Widget Servers
Feeds Feeds ATOM, RSS) (ATOM) Java, PHP, HTML sMash...
Lightweight Feed Transformation Catalog
N g Engine . <
Mashup Server Generation Services Data Store
/ (meta-data, pages, preferences)
Logging WebSphere Application Server
and
tracing 1 1 1
Enterprise Information & Personal & Web
Application Sources Departmental (External)

HTML, Feeds (ATOM/RSS), Documents (ODF, PPT, XLS,) ERP, EIS...
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Communities Themes

5 themes come out-of-the-box; specified in communities-config.xml

Additional themes can be created by using the out-of-the-box themes
as a starting template and modifying

Themes adhere to common practices like standard styling techniques

Click on one of the Themes below to change your page design...

(%) Deep Blue O Classic Red ) Emerald Green C Golden Coffee

 Brushed Metal
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Communities Business Card

« Displays basic Community information

- Community image, name and links for the services and widgets associated with a
community

« Applications that are not part of the Community User interface can use
this feature to integrate
- Using Community UUID and Dojo for integration

« Simple example:

HTML head:

<script type="text/javascript">

var SemTagSvcConfig = {baseUrl: "/communities"};
</script>

<script type="text/Jjavascript" src="/communities/javascript/build/dojo/dojo.js"></script>
<script type="text/Jjavascript" src="/communities/Jjavascript/build/dojo/semanticTagService.js"></script>

HTML body:

<span class="vcomm X-community-display-inline">
<span class="name" style="display:none;"/>Snowboarders</span>
<span class="uuid" style="display:none">b307369%9e-7e60-403b-b850-206a28d6cl9e</span>
<span class="selectedWidgetId" style="display:none;">HelloWorldExtFullpage</span>

</span>

lotusknows.com
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Communities Lifecycle Events

When a community is updated, the remote applications for the
community's widgets often need naotification

- Events include remote.app.added, remote.app.removed, community.visibility.changed,
member.added, member.removed, community.prepare.delete

- Sent events specified in widgets-config.xml
Events sent via a http POST. URL and credentials specified via
widgets-config.xml, J2C Authentication alias.

Lifecycle Retry

— If an event can't be POSTed the record is put into the retry queue.
— The queue is a database table: SNCOMM.LC_EVENT_ REPLAY

- The LifecycleRetryQueuedEvents task automatically retries events
every 3 hours. Frequency specified in communities-config.xml

— The server blocks re-adding a unique instance widget if the delete
event for the prior widget hasn't been processed.
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Communities API

Communities implements
the Atom Syndication e
Format (Atom 1.0) to v
serve up Atom feeds that s

you can use in your . [
applications to search for e e
and retrieve information |

from any of the
communities created by |
the people in your ._
organization | | | | |

Communities Resources
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Files /| Wikis Architecture

@e e
* Files and Wikis share a @ E) oIy
common set of features -
and underlying Files Wiki
infrastructure Ul Ul Desktop
Connectors
* Common Web Widgets

Public Service APIs used by
user interfaces directly

° i Admin
Common web widgets used APVSoripts
between Connections Service APIs (REST)
components .,

File & Wiki Services

(WAS - based)
Desktop connectors interact

-
with Service APIs —
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Agenda

« What's New in IBM Lotus Connections 2.5

« Why do Communities matter?

« Benefits and new features of Communities (Demo)
 New Services — Files and Wikis capabilities (Demo)
 Business Ready Technical Architecture

e (Conclusion
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Conclusion

Communities enable people to get to the right information and get work
done more quickly

« By building relationship with co-workers and customers people get
access to better information and ways of working

« Extensible approach to communities lets organizations tailor their
solution to include the most appropriate content and functionality

e New Files and Wiki services in Communities enhance collaboration

« Business ready architecture allows you to expand your options for
integrating communities and related services into your existing
deployments
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Legal Disclaimer

*© IBM Corporation 2009. All Rights Reserved.

*The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and accuracy of the information contained in this publication, it is provided AS IS without warranty of any kind,
express or implied. In addition, this information is based on IBM’s current product plans and strategy, which are subject to change by IBM without notice. IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, this
publication or any other materials. Nothing contained in this publication is intended to, nor shall have the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable
license agreement governing the use of IBM software.

*References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product release dates and/or capabilities referenced in this presentation may change at any time at
IBM’s sole discretion based on market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in any way. Nothing contained in these materials is intended to, nor shall have the effect of, stating or
implying that any activities undertaken by you will result in any specific sales, revenue growth or other results.

*Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or performance that any user will experience will vary depending upon many factors, including
considerations such as the amount of multiprogramming in the user's job stream, the I/O configuration, the storage configuration, and the workload processed. Therefore, no assurance can be given that an individual user will achieve results similar to
those stated here.

«All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual environmental costs and performance characteristics may vary by customer.

*IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are trademarks of International Business Machines Corporation in the United States, other countries, or both. Unyte is a
trademark of WebDialogs, Inc., in the United States, other countries, or both.

«Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.

*Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both.
«Intel, Intel Centrino, Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and other countries.

*UNIX is a registered trademark of The Open Group in the United States and other countries.

«If you reference Linux® in your presentation, please mark the first use and include the following; otherwise delete:
«Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

*Other company, product, or service names may be trademarks or service marks of others.
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