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WþuH×� ‚uI(« lOLł

»ułË wMF¹ ô —uAM*« «c¼ sL{ W�bš Ë√ WFKÝ v�« …—UýùIBMwF-K�   

qLFð w²�« Ê«bK³�« lOLł w  U¼dO uð v�«IBMUNO   .

 dL²-ðIBMvKF  WOMH�«  «b−²-*« l� oÐUD²ð  U�bšË lKÝ lMM w  

 kH²% ‰UŠ q=IBMÊËbÐ  U�uKF� Í√ Ë√ WHM«u� W¹√ q¹b³²� UNI×Ð 

Æ—«c½≈ oÐUÝ

 qL×²ð ôIBMô p�c=Ë UM¼ …œ—«u�«  U�uKF*« ‰ULF²Ý« w  WO�u¾-� W¹√ 

 W=dA� W¹dJH�« WOJK*UÐ 5IKF²� bIŽ Ë√ …“Uł≈ ÍQÐ ·d²FðIBMÍ√ Ë√ 

vKŽ tŽu½ ÊU= ULN� ÊUL{ Í√ .bIð —uAM*« «c¼ w  fO�Ë dš¬ ·dÞ

Æ’Uš œuBI� qł√ s� W�UOK�« Ë√ o¹u-²�«

®   Ê≈IBM Ë SurePOS Ë SurePoint`�UB� WK−-�  U=—U� r¼ 

ÆÈdš_« Ê«bK³�«Ë …b×²*«  U¹ôu�« w  W¹—U−²�«  ôx� WO*UF�« W=dA�«.

®  Ê≈ Windows Ë Windows NT WŽuL−LK� WK−-� W=—U� w¼

 Í—U−²�«Ì .Microsoft

TM  Ê≈ Java Ë Java-based  W=dA� WK−-� W=—U� w¼ Sun

Microsystems  U¹ôu�« w   ÆÈdš_« ‰Ëb�« w  Ë√ WOJ¹d�_« …b×²*«

1�w  błuð w²�« ÂUJŠ_«Ë ◊ËdA�« s� Wa-½ vKŽ ‰uB×K IBM’s

Statement of Limited WarrantyW=dý q¦L0 ‰UBðô« ¡Uł— ̈

IBMÆbL²F*« UNKO=Ë Ë√ 



¡«u�_« lOL� V�UM| ’U� rOLB�

W=dý w  Èdš√ W «dM W�¬ Í√ q¦� IBM ÊS  IBM SurePoint UBOBš XLLM

WOł—U)« WýUA�« Ê√ UL= WO�UF�« …—«d(«Ë ¡U*«Ë WÐuÞd�«Ë WÐdð_UÐ TK*« wł—U)« jO;« rzö²�

ÊuJð Ê√ rOLB²�« w  wŽË— UL=  ÆÂUFD�« U¹UIÐ Ë√ qK³�« Ë√ aÝu�« UNÐ oB²K¹ ô IBM
SurePoint ÂUF�« qJA�« vKŽ ÿUH×K� …d¼Uþ „öÝ_« ÊuJð ô√Ë r−(« w  …dOGM  

Æq×LK�

W�bI�� UO�u�uMJ�

WýUý qLFð IBM SurePoint «c¼ w   błË UOłu�uMJð ÀbŠ√ o¹dÞ sŽ fLK�«

‰U:«Micro Touch.   UOłu�uMJ²Ð  UýUA�« eOL²ð YOŠ  Capacitive
Technology  w  WO�UF�« …—bI�« vKŽ …ËöŽ eOL²*« ¡«œ_«Ë WO�UF�« …¡UHJ�UÐ l²L²ð «cN�

Æ…—uB�« Õu{ËË qL×²�«

WýUA�« s� d¦=√ 5K�UF�« ¡«œ√ s� l dð fLK�« UOłu�uMJð Ê√  «¡UBŠù« X²³Ł  CRT l�

lO³�« WOKLŽ WŽdÝ vKŽ bŽU-ð fLK�UÐ qLFð w²�«  UýUA�« ÊS  p�c�Ë ¨`OðUH*« WŠu�

ÆqOLF�« ¡ôË »U-²=« v�« ÍœR¹ U2

!UO"UJ�≈

WIzU% W"Ëd�

 •∫bŠ«Ë Ê¬ w   UO½UJ�≈ fLš

 UN²ŠU-� WýUý   12.1"WŽULÝË WOL�— `OðUH� WŠu� vKŽ Íu²%Ë fLK�UÐ qLFðË WMuÐ 

Æ…—Q Ë Êu ËdJO�Ë   

 •≈Æ U½öŽù«  UýUý ÷dŽ w  WÐuKD*« W=d×²*« —uB�« ÷dŽ WO½UJ�

•ÆjI  ÷dFð Ê√ sJL*« s�Ë fLK�UÐ qLFð

•ÆÊUL²zô«  Ëd= ∆—U� …bŠË vKŽ Íu²% 

• …eNł√ ÀbŠ√ qOMuð ̀ O²ð W½d�  UO½UJ�≈ I/OÆ UHM«u� ÍQÐ 

Â«b)��ô« w% W�uN�

• W×{«Ë W½uK� WýUýCapacitive Screen Æ

•w�ba²-� l� v²Š fLK�UÐ …—Uýù« w  WO�UŽ …¡UH= X²³Ł√ w²�« UOłu�uMJ²�UÐ qLFð 

ÆÂba²-� q= l� UOzUIKð Â¡«u²ð w²�«Ë “UHI�«    

•ÆnK)«Ë ÂU�ú� WOI √ W=dŠ „d×²ð

—UL.��ô« vK1 ÿUH(«

•ÆW «dM W�¬ s� d¦=√ l� q�UF²ð w²�« WŠu²H*«  UýUA�« s� d³²Fð

•   ö¹œu�4FD ̈42Do¹dÞ sŽ ULNKOMuð r²¹ SVGA  ö¹œu� ULMOÐ ̈  4FT
¨42T o¹dÞ sŽ ULNKOMuð r²¹   SVGA—RS-232  ö¹œu� ULMOÐ ̈46D¨  46T

o¹dÞ sŽ ULNKOMuð r²¹ RS-485  —SVGA    ö¹œu� ULMOÐ ̈  48D —48Tr²¹  

 o¹dÞ sŽ ULNKOMuð   USB—DVIÆ

• q¦� rEM�« s� b¹bF�« l� q�UF²ð w²�« WŠu²H*«  UýUA�« s� d³²FðOPOS¨ 

JavaPOSTM  ¨ IBM 4690 OS¨  Windows 98/2000/NT®   b¹bF�«Ë

Èdš_« rEM�« s�.
• ÆX½d²½ù« Â«ba²Ý«Ë W=d×²*« —uB�« ÷dŽ WO½UJ�≈

 W¹—U−²�« ‰U;« qł√ s� q�UJ²� qŠ wDFð IBM SurePoint WýUA�« 

V|—b��« X5Ë dO%u�

5K�UF�« V¹—bð vKŽ bŽU-¹ U2 W=d×²*« —uB�«Ë  uB�« ÷dŽ WO½UJ�SÐ WýUA�« eOL²ð

ÆrNKLŽ s=U�√ dOOGð r²¹ U� «dO¦= 5K�UF�« Ê√Ë UMuBš V¹—b²�«  UIH½ dO uðË W�uN-Ð

œ«d%_« lOL' W8�UM�

rOLBð w  wŽË—œ«d _« lOL' W³ÝUM� IBM SurePoint ¡«d³)« s� dO¦J�« ¡«—√

nK)«Ë ÂU�ú� WOI _« W=d(« W¹d×Ð eOL²ð wN  «cN�Ë ¨W¹—U−²�«  ö;« w  5K�UF�«Ë

jÝË w  lIð …—QH�« Ê√ UL= W¹ƒdK� WFÝ«Ë WOI √ W¹Ë«“ wDFð UL= W¹ƒdK� qC √ W¹Ë«“ wDF²�

ÆÈd-O�« Ë√ vMLO�« bO�« w�ba²-� ¡«uÝ 5�ba²-*« lOLł rzö²� WýUA�«



¡«u�_« lOL� V�UM| ’U� rOLB�
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W|—U9��« ‰U;« »U=�_ !UIHM�« dO%Ë

¨Êü« UN�ba²-ð w²�« Èdš_« WLE½_«Ë W «dB�«  ô¬ w  „—UL¦²Ý« vKŽ ÿUH×K�

 W=dý  —uÞIBM ÂUE½ IBM SurePointUL= ¨…œbF²� WLE½QÐ tKOMuð r²¹ w=  

  ö¹œu*« eOL²ð42D ¨46T ¨46D W «dB�« W�PÐ rNKOMuð W�uN-Ð   IBM POS
4694  ö¹œu*« eOL²ð UL= ¨WO U{≈  Ëd= Í_ ÃUO²Šô« ÊËbÐ 48T  ¨48D

  öOMu²ÐDVI Ë   USB W «dB�« W�¬ l� UN�ULF²Ý« `O²¹ U2 IBM SurePOS 700
Series Í√ Ë√ PC  ö¹œu� qOMuð sJ1 UL=  Æ42T ¨42D ¨4FD ¨4FT
 o¹dÞ sŽRS-232 Ë  .SVGA

  ö¹œu� lOLłIBM SurePoint Ë “ËbM¹u�U= WHK²<« rEM�« l� qLFð IBM 4690
OS W=dý d uðË IBM ‰« lOLł driversW=dý p� ÂbIð UL=  Æ…dO¦= Z�«dÐ qOGA²� 

IBM v�« w�U(« p−�U½dÐ —uDð wJ� VÝUM*« rŽb�«Ë  U�b)« full-screenË√ 

 U�uKF*« vKŽ ‰uB×K� U½¡U=dý bŠ_ ¡u−K�« lOD²-ð UL= fLK�« WOMUš Â«ba²Ýô

ÆX½d²½ù« s� Z�«dÐ qOGA²� Ë√ WÐuKD*«  U�b)«Ë

…œu'« WO�U1 WOzd�Ë WO�u� !UO"UJ�≈

 ö¹œu� lOLł lOD²-ð SurePoint w²K*« Z�«dÐ w  …œu'« wIzU  …—uMË  uM ÷dŽ 

WýUA�« Ê≈  ÆU¹bO� 12.1" UOłu�uMJ²Ð qLFð Active Matrix ¨SVGA …—uM wDF²�

 ö¹œu� U�√  Æ «“«e²¼« ÊËbÐ …œu'« WIzU  48D ¨ 48T WOMUš rN³  DVI 5-×²�

w  w U{ù« rJ×²K�  uM  —U=Ë Êu ËdJO�Ë WŽULÝ W U{≈ sJL*« s�  Æ ¡«œ_«

Æ uB�«

Â«b)��ô« w% W�uN�

„d×²ð IBM Sure Point lOL' `O²²� wI _« ÁU&ô« v�« wÝ√d�« ÁU&ô« Ê

 „öN²Ý« Ê√ UL=  ÆW�uN-Ð WýUA�« Â«ba²Ý« WHK²<« ‰«uÞ_« Ë– 5�ba²-*« IBM
SurePointqOMuð sJL*« s� CRT Æ

 UýUý s� «dO¦= q�√  ¡UÐdNJ�   IBM SurePointË√ W¹bIM�« Ã—œ Ë√ W «dB�« W�¬ ‚Ë  

VO=dð WI¹dÞ l� rzö²� Ÿ«—– o¹dÞ sŽ W «dB�« W�¬ V½U−Ð VESA ÆWO*UF�«

UN� œËb? ô !UO"UJ�≈ wDF� ‚dC …b1Ë b?«Ë q?

WO�UF�« …¡UHJ�« b¹dð XM= «–≈ «cN�  ¨«bł l¹dÝ W¹—U−²�«  ö;« w  dOOG²�« Ê≈

qOLF�« l� q�UF²ð w²�« ◊UIM�« lOLł w Ë dOGB�« r−(«Ë WŽd-�«Ë eOL²*« ¡«œ_«Ë

 ÊS IBM SurePointTM
Æq(« w¼ 

U¼d¹uDð - WI¹dÞ q= ¨W «dB�« W�¬ l� q�UF²K� ‚dÞ fLš Êd*« ÂUEM�« «c¼ `O²¹

 ÷dŽ WýUý  Æq�UF²�« w  W�uNÝ wDF²� full-screen  UýUý ÷dŽ lOD²-ðGUI
Æ‰Ušœù« ¡UDš√ W³-½ qKIðË Âba²-*« …¡UH= s� b¹eð w²�« fLK�« WOMUš v�« W U{ùUÐ

® WOL�— `OðUH� WŠu� W U{≈ UC¹√ sJL*« s�32…ËöŽ  U�uKF*« iFÐ ‰Ušœù ©ÕU²H� 

qLFð w²�« Z�«d³�« Ë√ X½d²½ù« Z�«dÐ Â«ba²Ýô WOKš«œ …—Q  W U{≈ WO½UJ�≈ vKŽ

ÆW «dB�« W�¬ V½U−Ð WŠU-� cšQð ôË …dOGMË WOKš«œ …—QH�« Ác¼  Æ“ËbM¹Ë ÂUEMÐ

Ë√  uB�« vKŽ ·dF²�« Z�«dÐ Â«ba²Ýô Êu ËdJO*« l� WŽUL-�« W U{≈ UC¹√ lOD²-ð

ÆtÐUý U�

 l�IBMSurePointlOLł W�b) bŠ«Ë ÂUE½ l¹uDð W¹—U−²�«  ö;« »U×M√ lOD²-¹ 

Ê≈  ÆÈdš√ …—«œ≈ Í√Ë ¡öLF�« W�bš V²J�Ë lO³�« ◊UIM= q;« qš«œ w  s=U�_«

V¹—bð X�Ë qKI¹Ë W½UOB�«Ë Â«ba²Ýô« qN-¹ q;« qš«bÐ bŠ«Ë ÂUE½ Â«ba²Ý«

Æ5Hþu*«



W|—U9��« ‰U;« »U=�_ !UIHM�« dO%Ë
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IBM SurePoint Solution at a glance

Standard Features • Compact design provides a 12.1” viewing area comparable to a large CRT

• Lower power consumption and less heat dissipation compared to a standard CRT

• High brightness, active matrix, SVGA (800 x 600) resolution display for full-motion video

in multimedia applications

• Direct attachment to 4694 SVGA or SurePOS 730/750 DVI port, no adapter required

• Integrated and distributed mounting configurations with the IBM SurePOS 700 Series

and 4694 POS Terminals

• VESA-compliant mounting option for custom configurations (for example, wall hanging)

• Hardware brightness controls

• Available in display-only or touch models

• Spill resistant

• Up to 16.7 million colors

• Pearl white casing (models 46D, 48D, 42D, 46T, 48T and 42T)

•  Iron gray casing (models 4FD and 4FT)

Models • 46D: Display-only (307 mm (12.1 in.)) color active matrix technology LCD (800 x 600), 16.7 M colors,

with SVGA and RS-485 attachment cables

• 46T: Touch (307 mm (12.1 in.)) color active matrix technology LCD (800 x 600), 16.7 M colors,

with SVGA and RS-485 attachment cables

• 48D: Display-only (307 mm (12.1 in.)) color active matrix technology LCD (800 x 600), 16.7 M colors,

with DVI and USB attachment cables

• 48T: Touch (307 mm (12.1 in.)) color active matrix technology LCD (800 x 600), 16.7 M colors,

with DVI and USB attachment cables

• 42D: Display-only (307 mm (12.1 in.)) color active matrix technology LCD (800 x 600), 16.7 M colors,

with SVGA attachment cable

• 42T: Touch (307 mm (12.1 in.)) color active matrix technology LCD (800 x 600), 16.7 M colors, with SVGA

and RS-232 attachment cables

• 4FD: Display-only (307 mm (12.1 in.)) color active matrix technology LCD (800 x 600), 16.7 M colors,

with SVGA attachment cable

• 4FT: Touch (307 mm (12.1 in.)) color active matrix technology LCD (800 x 600), 16.7 M colors, with SVGA

and RS-232 attachment cables

IBM SurePoint Solution at a glance (continued)

Optional Features 4820-46D 4820-46T 4820-48D 4820-48T 4820-42D 4820-42T 4820-4FD 4820-4FT

32-key keypads • • • • •

– Programmable keys

– Includes MSR

Thumb-operated, sealed • • • • •

pointing device

Magnetic stripe reader (MSR) • • • • • •

– Three tracks

– JUCC

Speaker and microphone kit • • • • •

– Housing mounted to the back

of the SurePoint Solution

– External sound card required

Manager’s keylock • • • •

Power Consumption 24 watts typical

Physical Dimensions Model 4820- Model 4820- MSR MSR and Keypad
46D/48D/42D/4FD 46T/48T/42T/4FT

Width 12 in. (300 mm) 12 in. (300 mm) 2.5 in. (64 mm) 5.3 in. (132 mm)

Depth 1.8 in. (46 mm) 1.8 in. (46 mm) 1.5 in. (39 mm) 1.6 in. (40 mm)

Height 10 in. (245 mm) 10 in. (245 mm) 7.6 in. (191 mm) 7.6 in. (191 mm)

Weight 3.9 lbs. (1.8 kg) 4.1 lbs. (1.9 kg) 0.44 lbs. (0.2 kg) 1 lb. (0.5 kg)

Please note: the weights for the MSR and MSR and Keypad are in addition to the display figures. When

integrated, the MSR adds 1.7 in. (43 mm) to the width of the display. The MSR and Keypad add 4.4 in. (122 mm)

to the width of the display.

Operating Systems IBM provides POS Subsystem (POSS) drivers to support the following operating systems:

• IBM 4690 OS V2 R2 or higher

• Microsoft Windows NT

• Microsoft Windows 2000

• Microsoft Windows 95/98

• Windows 3.1

• DOS 7.0, 2000

• OPOS and JavaPOS compliant

Limited Warranty1 One year, IBM on-site service

Note: Not all devices are available in all countries. See your IBM Marketing representative or an authorized

dealer for information.
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