AGENDA

Wednesday, May 21, 2003

12:00 Intros, working lunch

12:30 POS SW strategy & product updates
1:30 4690 OS Update

2:30 Refreshment break

2:45 Systems Management

3:30 Customer Access Strategy

4:15 Closed door session

5:15 Adjourn

Thursday, May 22, 2003

7:30 Continental breakfast

8:00 Simultaneous breakouts for ACE & SA requirements
10:00 Morning break

10:15 Breakout reports and discussion

10:45 HW: POS system units, I/0

12:15 Working lunch

12:30 Annual Software Maintenance vs. SLP

1:.00 HW: Server update

1:30 Fall meeting topics & logistics

2:00 Adjourn



