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| BM Retail Store Solutions 2003 | ndependent Software Vendor Kiosk Co-nmarketing
Canpai gn

I BM Retail Store Solutions (RSS) in North Anerica announces, for |ndependent
Sof tware Vendors (I1SV) who own and devel op a ki osk software application for
retail, the opportunity to enhance their 2003 marketing camnpai gns through
additional activities co-funded by IBM The RSS marketing teamw |l work with
qgual i fyi ng I ndependent Software Vendors to identify nmarketing activities
designed to increase the sale of the ISV software application on the | BM Ki osk
sol uti on.

Eligible ISVs will work with the IBMRSS teamto define a narketing activity
eligible for co-funding. Possible activities include, but are not limted to:
direct mail, tel emarketing, senminars, and advertising. IBMwll fund 50% of
the | SV s expenses for the approved canpaign up to a maxi nrum of $7,500. Each
eligible ISV may participate Iin this programonly once during the 2003

cal endar year.

Program Terns and Conditions
The following terms and conditions apply:

1. The Independent Software Vendor nust have an application that is
StoreProven on the | BM Ki osk hardware sol ution.
2. Conpletion of the ISV Co-narketing Canpai gn Applicati on Form and approval



© N o o ko

fromIBMthat the proposed nmarketing activity is eligible for

rei mbur senent .

Ref erence to the IBM Ki osk in an approved marketing activity.

An approved marketing activity for this program nust not include or

ref erence products that are conpetitive to an | BM Poi nt -of - Sal e product.
ISV will be asked to conplete the Kiosk Co-nmarketing Canpai gn Response
Form

Expenses will be reinbursed upon receipt of invoices pertaining to the
approved marketing activity.

Applications for the 2003 | SV Ki osk Co-narketing Canpaign funding will not
be accepted after Septenber 30, 2003.

This program cannot be conbi ned wth others.

Procedure for | BM Busi ness Partner participation

1. The ISV conpl etes the I ndependent Software Vendor Co-nmarketing Canpai gn
Application form A copy of the appropriate formis attached.
2. Return the conpleted formto Nancy G eene at:
e e-nuil: nagr eene@s. i bmcom or
e Fax: (803) 328-0667
3. The IBM Retail Teamw |l review the formand comunicate the confirmation
of approval or disapproval of the activity.
4. The ISV will submit a copy of the invoice(s) for expenses of the approved
activity to be received by IBMno |ater than Novenber 15, 2003.
5. IBMRetail Store Solutions will reinburse the Kiosk ISV for 50% of their
expenses up to a maxi num of $7, 500.
Tamy Pri est

Mar ket i ng Manager
I BM Retail Store Solutions, Americas

Attachnents



IBM Retail Store Solutions 2003 | ndependent Software Vendor
Ki osk Co- marketing Canpai gn Application Form

| ndependent Software Vendor | nformation

Nane:

Addr ess:

Cont act :

Phone: e-mail:
Dat e:

Narme of the 1SV’ s Kiosk software application:
Define the proposed marketing activity:

VWhat is the objective of the activity, including projections for responses?

VWhat is the call to action for the custoner? (response cards, web site, 800 #,
etc.)

VWhat are your |ead foll ow up procedures?

VWhat is the time frane of the activity?

VWhat is the estimated expense for the activity?



| ndependent Software Vendor

| BM Ret ai |

St ore Sol utions

2003 | ndependent Software Vendor

Nane:

Ki osk Co- mar keting Canpai gn Response Form

Dat e Canpai gn Began or date of Event

Canpai gn Nane

#
Cont act ed

# Responses

# Leads

# Cl oses

$ I BM
Revenue

Si gnature of 1SV Contact:

Dat e




